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IlocBAeHHe

Sl mocesiLar0 3Ty KHUTY MWIJTMOHAM JIF0/lel, OKa3aBLIMMCSI Ha »KU3HEHHOM
pacnyTbe, — TeM, KOTO 3aTPOHYJl HbIHELHWW 5KOHOMUYECKUW KPU3UC U KTO
oufyijaer 0eCroMoIIHOCT, B TilaHe obOecrieyeHUs CBOero (DMHAHCOBOTO
Oyaymiero. Xouy Bac 3aBepuTh, UTO HBbIHEIHWW TIepuoj, — Jiyulllee BpeMs
[Jisl TOTO, UTOOBI B3ATh yIpaB/ieHHWe COOCTBEHHOMW JKM3HBIO B CBOM DYKH, JaKe
eC/Ii BaM TaK COBCEM He KaxkeTcsl. §1 BCIO XKU3Hb yuy Jitofieid TOMY, KaK JoOUThCS
(YHaHCOBOW HE3aBHMCHMMOCTH, W 3HAKD, YTO 3Ta KHWUra, Kak M BCS Cepus
«borarsrii Ilama», gact BaM HeobxoquMble 3HaHUSI, KOTOPbIe TIO3BOJISIT CO3/aTh
Y COXPaHUThL OOraTCTBO Ha Jjoarue rofibl. [ToHsB, Kak paboTaroT ZieHbrM U KaKue
Jle7IoBble BO3MOXXHOCTU OTKPBIBatOTCs mepe] BaMu B XXI Beke, Bbl CMOXeTe
CTPOUTbH CBOIO XKU3Hb 10 COOCTBEHHOMY YCMOTPEHHUIO.



C/ioBa O/1arofapHoOCTH

S GnarozapeH cBoeit keHe Kum 3a MOCTOsIHHYHO HO00Bb U TIOZI€PIKKY,
a TaKk>xe KoJijieKTHBy KomraHuu «Rich Dad», KoTopbiii moMOr MHe JJOHeCTU CBOU
MBIC/TA O (PMHAHCOBOM 0Opa30BaHUU [0 MUIJTMOHOB JTFOZiel BO BCeM MUpe.

Mue xoTeniock Obl BbIpa3UTh IpU3HATeNbHOCTb [I>koHY DneMUHTY
3a OeciieHHyl0 HMHGOpPMAI[MI0O O CeTeBOM MapKeTHHre, a Takke CTapTy
IxoHcony, Puny bunbpero 1 KomieKTUBYy u3ziaTesibcTBa « VideoPlus» 3a momoiiib
B CO3/]JaHUH 3TOM KHUTH.

Hakonen, s gomkeH rmobOsmaromaputh  [koHa  [I3Buga  M>sHHa
u /bxk. M. OmMepTa 3a Te YCWIUSL U 3HTY3Ma3M, KOTOpPbie OHU BJIOKU/IM B 3TOT
TIPOEKT.



BBeeHnue

OKOHOMUKY COTPSICAalOT KOHBY/IbCHW, W Baille pabouee MeCTO HaXOAUTCS
TI0/l, YTPO30M... (eC/IM OHO y Bac ellle eCTb, KOHEUHO). A Be/ib 51 TIpeyTrpex/a
00 3TOM Ha MPOTSHKEHUH BCEX TTOCeIHUX JIET.

Yrobbl MeHS yC/blllaTh, OOMBIIMHCTBY TIOHAZOOMICS  T/100aTbHBIM
(brHaHCOBBIM Kpr3uc. Ho Most KHUTra He 0 TOM, TIoUeMy BCe TIOJIETe/I0 K UepTsiM,
a 0 TOM, UTO JlaXke IJIOXHE HOBOCTH MOTYT OKa3aThCsl XOPOIIMMH, €CJH BbI
3HaeTe, YTO HA/I0 TIPe/IIPUHSTh.

Bu3Hecy MeHs YUYW/IM [IBa UejioBeKa: MOW OTell, KOTOPbIM ObLI OueHb
o0pa30oBaHHLIM UEJI0BEKOM U BBICOKOTIOCTABIEHHBIM TIPABUTE/IbCTBEHHBIM
YMHOBHHMKOM, M OTel| MOEro JIy4lllero Jpyra, KOTOpbIii OpOCWJI IIKOJy TIOC/Ie
BOCBMOTO KJjlacCa U CBOMMH CWJIaMH TIPOOW/ICS B MUJUTMOHephl. Mol Tara BCHO
JKWU3Hb UCTIBITBIBAN (DMHAHCOBLIE TIPOO/IEMbl U YMepP, He HAaKOMWB 3a BCIO CBOIO
JIOJITYIO TPYZIOBYIO >KHM3Hh HUKAKWX OOraTcTB, a Tama Jpyra CTajql OJHUM
13 caMbIx Oorareix mrofeid Ha I'aBaiisx.

Sl HasbpIBalO 3TUX /MOJel OeqHBIM Tarod W 6GoratbiM mamoi. S 06w
CBOEro OTIla, BOCXMIL[AJ/ICSI UM U TI03TOMY faj cebe K/STBY, UTO IMOCTaparOCh
TIOMOYb KaK MOKHO OosbllieMy uMcily mrofeidd n3bexkaTh CTpajlaHUul, YHHDKEHUM
Y Hey/lau, BLITIABIIIMX Ha €ro /I0JIO.

[TOKVHYB POAUTENLCKUM [IOM, s TIPOXKU/ >KW3Hb, TMOJHYI0 CaMbIX pa3HBIX
cobwrtTiii. 51 cy>xun B Kopriyce MOpCKO# mexXoThl M BOeBaJ/l B KauecTBe ITH/I0Ta
BepTosieTa BO BberHame. Ilo Bo3BpallieHMM JoMoOil s paboTan B KOMIIAHUM
«Xerox», TAe TOHaualy ObLI CaMbIM HUKYABIIIHBIM IIPOJIAaBLIOM, a CITyCTS
yeThbipe Trofla YBOJW/ICS, Oyayud yKe OAHMM U3 nayummx. I[locie yxoza
13 «Xerox» si OCHOBA/I HECKOJIbKO MeXAYHAapPOJHBIX KOMIIaHWH, TTPUHOCHUBIIINX
MHOTOMMJIJTHOHHBIE JIOXOZbl, U CMOT OTOWTH OT ZieJl B Bo3pacTe 47 jieT, UTOObI
3aHATHCSI CBOMM JIFOOMMBIM JleJioM — 00ydYaThb JIfofled HaKaruliBaTh OOraTcTBO
U >KUTh TOW >KM3HBIO, O KOTOPOM OHM MEUTAlOT, a He Mpo3s0aTh B HHUIIETE
Y OTUasTHUU.

B 1997 ropy st M3/10’)KW CBOM OMBIT B HEOOMBINION KHIDKKe «borareiii nara,
OenHbI Tama», KOTOpasi, BHAWMO, 3aTPOHY/a JAYIITy HEKOTOPHIX UWTaTesleH,
TOTOMY 4YTO J[IOBOJBHO OBICTPO BoI/Ia B Criucok OectcesmiepoB «New York
Times» u ocraBanach Tam Oosee ueThipex jeT. OHa fa)ke 3ac/ly)Kuja 3BaHUe
JyuIIied KHUTU 0 OM3Hece BCeX BpEMEH.

C Tex TOp s HamMcaJl MHOTO KHHUI, OO0beAMHEHHBIX O00Ieli cepueit
«borateiii Tlama», ¥, XOTS KaXK[asi U3 HUX IIOCBsI[eHA KAKOW-TO KOHKDPETHOM



Teme, OOIIMM /11 HUX SIBJIIETCS TO TMOC/aHHe, KOTOpOe s TBITAICSd JOHeCTH
JI0 UMTaTess y>ke B mepBou KHHre. OHO MPOXOJUT KPAaCHOM HUTBLIO U Uepe3 3Ty
KHUT'Y:

Bo3bmume Ha cebsi omeemcmeeHHOCMb 3d c8ou (puHAHCbl. B npomueHom
cayyae 8bl 8CHO HCU3Hb OyOeme 8bINOMHAMD UydcUe NpuKasbl. 3anomMHume: Aubo
8bl KOMaHOyeme OeHb2amu, Aubo cmaHosumech ux pabom. Bbibop 3a eamu.

Mosi KU3Hb CJIOKH/IACh OUEHb YIAUHO, TaK KaK S BCTPETH/I XOPOIIHX
HAaCTAaBHUKOB, KOTOPble VyKa3aJd MHe TIyTb K IIOJJIMHHOMY OOrarcTay.
B pesynbraTe y MeHsl Telepb HeT HUKAaKOW HeoOXOoquMOCTH pabotath. [Io TOro
KaK OTOMTH OT fies1, s1 paboTas, utobbl obecrieunTs Oyzylijee jisi CBOeM CeMbH.
Tereps ke s1 paboTaro HaJl TeM, YTOOBI TTOMOUbL B 3TOM BaM.

ITocnegtie 10 J1leT 51 TIOCBATHI TOMCKaM CaMbIX 3G (EKTHBHBIX
W TIPaKTUYHBIX CIIOCOOOB CO3/JaHUsl TIO/UIMHHOTO OOrarcTBa B  YC/IOBHSIX
XXI Beka. B kaurax u3 cepuu «borarbiii [1ama» Mbl C TapTHeEpamMu OMUCHIBaEM
pa3/uuHbIe THIBI U (HOPMBI MpeAPUHUMATELCTBA ¥ MHBECTUPOBaHUA. B xofe
3TOM paboThbl s 0OHapyXW/1 OfHY Mofesib Ou3Heca, KOTOpas, Ha MOU B3IJis/,
sB/IsieTCsl Haubosiee MHOTroOOeljaroleit AJisi OOJBIIMHCTBA JHO/lell B IlaHe
obecrieueHusi KOHTPOJISI HaJl CBOMMU (hHHAHCAMHM, OYYIIIUM U CyabOOM.

Heobxoaumo f006aBUTh, UTO, TOBOPSI O NhOOAUHHOM OOrarcTBe, si UMerO
B BU/Iy He TOJBKO JIeHbI'M. JIeHbI'M — 3TO /ajieKo He Bce. IToamuHHOe 60ratcTBo
JIOJDKHO OBITH B ITEPBYIO OUepe/ib BHYTPH UeI0BeKa, a He BOKPYT HeTo.

B 1aHHOM KHMre s XO0uy OOBSICHWTH, IIOYEMY BaM HYKEH COOCTBEHHbIN
Ou3HeC W Kakod MMeHHO. IIpy 3TOM Ba)KHO MEHSTh He TO/JbKO THN Ou3Heca,
KOTOPBIM BbI, BO3MOXKHO, y>K€ 3aHUMaeTeCh, HO U caMoro ceobs. S MoKaxy Bam,
yTO HEeOoOXOAUMO JJisi pa3BUTHSI WJeaqbHOro OuW3Heca, HO YTOOBI 3TOT OH3HeC
Pa3BUBAJICS U POC, JO/DKHBI Pa3BUBAThCA M BBl CaMH.

obpo mnoxkanoBath B 6u3Hec X XI Beka!



Yacts I
Bo3bMmuTe CBOE Oyylee mojg KOHTPO,Ib
ITouemy 8am Heo6X00uUM cOOCMEEHHbIU OU3HeC




I'naBa 1
ITpaBu/1a U3MEHU/TUCH

Ms1 XvBeM B HeCIOKOMHOe BpeMs. [lociefHue HeCKONBKO JIeT Mbl BCe
yaije Habo@aeM TMpU3HAKU CTpaXxa W TAHUKUM M B Ta3eTHBIX 3arojoBKax,
Y B TIpaB/IeHUSIX KDYMHEMIUX KOMMaHWid, U B Oecemax OOBIUHBIX JTHOJEM.
['mobanu3aiiysi, BEIBOZ, IPOM3BO/ICTBA B TPEThU CTPaHbl, MACCOBbIE COKpAIl[eHUs,
U3bSITHE >KW/Ibsl 3@ HeyriaTy, CyOCTaHJjapTHasi WIOTeKa, HeBO3BpaT KPeJuTOB,
¢brHaHCOBbIe MMpaMU/IbI, (HMACKO Ha YOJUI-CTPUT, pelLieccusi — TIoXre HOBOCTHU
C/IelyrOT OZIHa 3a JPYTOHu.

B nHauvane 2009 roza yBOJIbHEHHS B aMepPUKAHCKUX KOMIIAHUAX BBILLUIUA
Ha OTMETKY UeTBepTb MU/UIMOHA uesioBeK B mecsl. B koHue 2009 roaa, korga s
MUILy 3TU CTPOKH, YypoBeHb Oe3pabotuiibl coctaBiaser 10,2 miporeHTa
Y TIPOJ0JKaeT pacTHy.

Ellle Xy)Ke TMONO)KeHUWEe C HEeTOJIHOW 3aHSTOCThIO (Korga pabouee MecCTO
3a BaMu Bpojfie ObI COXpaHsSIeTCs, HO MPOJO/DKUTENHHOCTh pabodero BpeMeHU
W 3apruiaTa cokpaiarorcs). IlajeHue KomruecTBa pabounx mecT mpruobpesio
pasMax SMueMHH, OT KOTOPOM HU y KOrOo HeT MMMYHUTeTa. B rpyrmmy pucka
BXOJIAIT BCe: OT DYKOBOAWTEeM BBICIIETO W CPeJHero 3BeHa A0 pabouux,
OT GAHKUPOB /10 MPOCTHIX KJIEPKOB.

Haxe B oTpaciv, MPOU3BOJMALLEA TOBapbl MEeJULMHCKOIO Ha3HauyeHus,
rae pabouvie MecTa [0 HeJJaBHETO BPEeMEHU CUMTAIMCh CAMbIMU Ha/le)KHBIMU,
TIPOMCXOAUT MacIITabHOe COKpailleHue paboueil CUJIbI.

Ocenbto 2008 rofia MHOTHME 0OHAPYXKUJTH, UTO CTOUMOCTb UX TEHCHOHHBIX
HaKOTIJIeHW  yMeHbIIWIach HAroJOBUHY WKW fAaxke Oosbie.  PhiHOK
HEe/JIBWKUMOCTH PYXHYJ/I. TO, 4YTO paHblile IO CUMTA/IA Hale>KHbIMU aKTUBAMU,
obparunoce B AbiM. Takoe TMOHSITUE, KaK HAJEXKHOCTh pabouux MecT,
6e3B03BpaTHO yIuIo B rpoinioe. Onpoc, npoBegeHHbi B 2009 rogy raszeroi
«USA Today», mnoka3aa, uto 60 TIpOL|eHTOB aMepHKaHI|eB CUWTAl0T
C/IOXKUBLLIYIOCS 3KOHOMMUYECKYI CUTYalMi0 BeIMYaulliiM KPU3HWCOM B CBOed
JKH3HMU.

Ornpoc, mipoBesieHHbIM B 2009 roay raszetoii «USA Today»,
rokasaj, uro 60 MpOLIeHTOB amMepUKAaHL|eB CUUTAKOT CJIOKUBLIYHOCS
5KOHOMHWYECKYI0 CUTYaLUI0 Be/TMUYauIlIiM KPU3HMCOM B CBOEH JKU3HU.

KOHEI-IHO, BaM BCe 9TO HN3BECTHO, OOHAKO BEI, BO3MOXHO,



He JlorajibiBaeTech, UTO 3mo 6oece He Hosocmu. IloTpeboBasicsi T06a/IbHBIM
9KOHOMUYECKHUN KpHU3UC, YTOObI JIFOAM TIPOCHYJIUCh W OCO3HA/MM, YTO UX
CyIlleCTBOBaHMEe HAxXO[UTCS Toj, yrpo3oii. Ho Beap yrposa BallliM [10XOfaM
BO3HUKJ/IAa He BUepa — OHa CyIl[eCTBOBasIa 8ce2ad.

BonbimmHcTBo Hacenenuss CIIIA MHoruve rofpl HaXOAW/IOCh Ha TOHKOU
TPaHU MeXX[y T/1aTeXeCcroCOOHOCThI0 U (PMHAHCOBLIM KPAaXoM, HaJ|esiCh TOTbKO
Ha TO, UTO C/efytolllasi 3apriaTa MO3BOJIUT MOKPBITh BCe MeCSUHbIe PacXofbl,
W pacriojiarasi TIpd 3TOM JIMIIIb OYeHb TOHKOM CTPaXOBOUHOM CeTKOW B BHU/E
He3HauuTeIbHbIX HAKOTLJIEHWH, a TO U BOBCe He UMes ee. 3apriaTa Mpe/iCTaB/sieT
co0oii BBIDYUKY OT TPOJIa)KA CBOETO TPYZAa, HO BO BpeMsi PelieCCUr 3TO Cambll
HeHaoedCHbIll WCTOYHWK [J0X0/la U3 BCeX, Kakue TOJbKO MOXHO cebe
nipefcTaBuThb. [louemy? TloToMy uTO B TepuUoOji MacCOBBIX COKpaIlleHHU YiKe
HeKoMy Oy/ieT nmpojiaBath CBOe pabouee Bpemsi U CBOM TPYII.

A Bejb s npeaynpexaasl

He Xouy TpOCIBITH BCE3HAMOIMM TIPOPOKOM, HO I yXKe [JaBHO
TIpeAyTIPeXX/ial O TaKOUW OMaCHOCTH.

Ha mpoTspkeHWW MHOTUX JIeT 1 TOBOPWI, UTO HAJI@KHBIX U CTaOWU/IBHBIX
pabounx Mect Oonbliie He cyiiectByeT. KopriopaTvBHass AMepuKa CerofiHs
Toxoka Ha JMHO3aBpa W3 XX BeKa, HaXO/IINErocs Ha TPaHd BBIMHpAHUS,
Y eJUHCTBEHHBIN Cr1iocob obecrieunTh cebe TO-HACTOSIIEMY HaZle)kKHOe Oyayiiee
3aK/TFOUaeTCsl B TOM, UTOOBI B3SITh €T'0 I10/] CBOM KOHTPOJTb.

Bort uTto st mucan B 2001 roay B kaure «Il1kosa 6r3Hecax:

Ha wmoti 832150, CoeduHeHHbM Illmamam u MHO2UM Opy2um
cmpaHam 3anada epo3um ¢uHaHcosass kamacmpoga, 6bI36aHHAs
HecnocobHocmblo  cucmembl  00pasoeaHuss  0aeamb  YuawjuMcsi
adekgamHble U coomeemcmeyloujue pedabHOCMU (PUHAHCOBble
3HAHUS.

B ToM ke roJly B OJJHOM U3 UHTEPBbIO 5 CKa3aJl:

Ecau ebl  nonazaeme, 6yomo eam nomoz2ym 83auUMHble
UHBECMUYUOHHbIE (hOHObI, ec/u 8bl Xomume 008epumb C80H CyObOy
CcKaukam (oHO0B8020 pbIHKA, MO cmasume HA KOH CB0K MHCU3Hb
8 NeHCUuoHHoM eo3pacme. Umo npousoiidem, ecau nociae nepuooa
nodesema b6upoica eopye pyxHem, koz20a eam 6ydem 85 nem?
Bbl 6ydeme He 8 COCMOSIHUU KOHMPOAUPOBAMb  CUumMyayuro.



51 He ymeepcOalro, Umo UHBeCMUYUOHHble (POHObI — 3MO N/10XO.
S npocmo 2060pl0, uUMO OHU HEOOCMAMOUHO  HAOENHCHbI
U KoMnemeHmHbl, U 51 He cmaan Obl cmasumb C80e (PUHAHCOBOE
Oydywee 8 3a8UCUMOCMb OM HUX.

Ewe Huko20a 6 Mupoeoli ucmopuu mak MHO20 /ooell
He Oogepsiiu CB0I0 JiCU3Hb 8 cmapocmu (HOHOOBOMY DbIHKY.
Omo 6e3ymue. Heyxcenu ebl cuumaeme, umo o eac nozabomsmcs
2ocydapcmeeHHble COYud/ibHble Npo2paMmbl? Dmo mo e camoe,
umo eepumsp 8 NACXA/AbHO20 KPOAUKA.

B mapre 2005 roga B UHTEPBbIO S1 TOBOPUIT:

Camoe  bonblwioe  OOCMOUHCMBO  OYMAJMCHBbIX  AKMUBOB
3akaouaemcs 8 ux JAUK8UOHOCMU, HO 3MO Jice A8/15emcsl U UX CaMbIM
601bWUM HEOOCMAMKOM.

Bce mbl 3Haem, umo Hac oxcudaem ouepeOHol bupdcegol Kpax
U umo Hawu cbepedxceHuss CHOBA ucue3Hym. 3auem e mak
nocmynamb?

WM uTO >Xe TpOM30LLI0 Ha caMoM Jefe? bupykeBou Kpax, Moc/ie KOTOPOTo
MHOTHe PacIpolliairuch Co CBOUMU JeHbraMmu. [Touemy? TToToMy uTo M36aBUTHCS
OT CTapbIX NIPUBbIYEK U 00pa3a MbIIIIEHUs OUeHb TPYAHO.

B 1971 romy amMmepukaHCKasg SKOHOMMUKA OTKasajacb OT 30JI0TOrO
obecrieueHusi cBoux jfieHer. Kcrary, 3To ripou3onuio 6e3 ogo0peHust KOHTpecca,
HO [VIaBHOE, UTO TaKOW IIar Bce-Taku Obul cfiesiaH. [loueMy 3TO Tak Ba)KHO?
[Toromy uto B pe3ynbrate CIIA mony4usu BO3MOXKHOCTH CBOOOAHO reyaraTh
BCe OoJibllie U Gosiblile fIeHer — CTO/IbKO, CKOJIKO 3aXOTSAT, — U UX KOJIMUeCTBO
y>Ke He ObLJIO TIPUBSI3aHO K HACTOSIIUM, PeaibHbIM LIeHHOCTSIM.

OTOT OTXOJ, OT PpeajbHOCTU PpaCYUCTWI MyThb [JJ/s1 KpPYIHEUIero
9KOHOMHYecKoro Oyma B wucTtopud. Ha TIpOTSDKeHUWM TpeX C TIOJI0BUHOM
JeCATUIETUM TIPOMCXOJW/I B3PBIBHOM POCT aMepUKaHCKOTO CpeJHero Ksiacca.
[To mepe TOro Kak oOeciieHUBAJCS [0Jiap, OObIYHBIE JIOAW BCe uyallle
CTaHOBW/IUCh MUIJTUOHEPAMHU.

KpenuThl cTanu [JJOCTYIHBI BceM, B Jitoboe BpeMsi U B JitoOOM MecTe,
a KOJIMUeCTBO KPeJUTHBIX KAaPTOUeK pOC/io, CIOBHO rpUOBI mocsie AoxK/s1. YToObI
pacryiaTUThCsl 10 3aiiMaM, aMepHKaHLIbl CTalMu 3akK/aablBaTb CBOU [IOMa,
WCTIO/Ib3ysl WX Kak Hekoe T0/00uve OaHkomatoB. OHM pedHHAHCHPOBAIU
3a/I0/DKEHHOCTM UM CHOBa Opanu B KpeauT. bpaid B f[oAr U CHOBa
pedriHaHCUMPOBAJIU.



Urto ke TyT mioxoro? Beab HeABM>XMMOCTH MOCTOSIHHO pacTeT B LIeHe,
rpaBza xe?

Het, HenpaBga. B 2007 rogy mMbl Hakadya/iyd B BO3AYLUHBIN IIap SKOHOMHUKHU
Oosibliie Topsiuero BO3Zlyxa, YeM OH MOT BMECTUTh, U Hallll (PaHTa3UU PyXHYIU
Ha 3em/t0. Kpax moctur He Tonbko «Lehman Brothers» u «Bear Stearns».
MuIMOHBI TFofiel oTePsiTi CBOW TIeHCMOHHBIe HAaKOTL/IeHUs U paboune mMecTa.

KonuyecTBo /t0[eH, KOTOpbIE, COIVIaCHO O(ULMaIbHBIM [JaHHBIM,
YKUBYT HWKe uepTbl OeJHOCTH, CTpeMUTe/NbHO Bo3pacTaeT. TOuHO
TaK e pacTeT U UMCJIO TeX, KTO BBIHYXK/eH TpO/o/DKaTb paboTarb
0 TOCTMXKeHUM Bo3pacTa 65 JieT.

B 50-e rogel, korma «General Motors» Oblla caMOii MOII[HOM KOMIIaHUeM
B AMepuKe, Tipecca IOAXBaTW/a BbICKa3blBaHWE ee IVIaBbl U CJefana ero
JIO3yHTOM, KOTOPLIM Orpeiesisi/i HaCTpOeHUsT TyO/IMKU Ha TIPOTSDKeHUU MHOTHUX
necsitunetuit: «Kak uyBcTByeT cebsi GM, Tak uyBCTByeT ceOsi U BCSI CTpaHa».
Kak HM meyanbHO, HO 3TO COOTBETCTBYET [EeUCTBUTE/NbHOCTHU, [OTOMY UTO
B 2009 rogy GM BIOTHyIO TMojoliiia K OaHKPOTCTBY, U TeM >Ke JIeTOM
KanmudopHus Hauana orlauMBaTh CBOM CYyeTa He JeHbraMu, a [0/IrOBbIMU
pacrycKamH.

B HacToslllee BpeMs KOJIMUECTBO aMepUKAHLIEB, KOTOPBIM MPUXOAUTCS
paccTaBaTbCs CO CBOUM JKWJIbEM 3a HeyIulaTy [0 UIOTeKe, JOCTUIJIO CaMOro
BBICOKOTO YPOBHSI B ucTopuu. Cpe/iH1l KjlacC HeYKIOHHO TaeT. COeperaresbHble
JIeTI03UTHI B OOJBIIMHCTBE CeMell CTAHOBSITCSI BCe MeHbIIle, eCii OHU BOOOIie
ellje CyLIeCTBYIOT, @ CeMelHas 3a/I0/DKeHHOCTh MPOJo/DKaeT pacTty. KommuectsBo
nrofied, KOTOpble, COIZIaCHO O(UIMaJbHBIM [JaHHBIM, >XUBYT HI)Ke UepThbl
6eHOCTH, CTPEMUTE/ILHO BO3pacTaer.

TouyHO Tak >ke pacTeT W YUCJIO TeX, KTO BBIHYXK/eH TPO/o/DKaTh paboTaThb
10 TOCTW>KeHUU Bo3pacta 65 jieT. KomuecTBo GAaHKPOTCTB ObeT BCe PeKOp/bI,
a pa3Mepbl TIEHCHMOHHBIX HAKOIJIEHWM Yy OOMbIIMHCTBA aMepUKAHILIEB [laXKe
OMU3KO He [OTATMBAIOT 0 YPOBHs, 00eCreuurBaroIlero HOPMaabHYIO >KU3Hb
B CTapOCTH.

PasymeeTcsi, Bbl He e[WHCTBEHHbIM, KTO 0OpaTW/i BHUMaHHEe Ha BCe 3TH
TJI0XMe HOBOCTU. OueHb MHOTHe aMepHKaHLIbl OTpearMpoBad Ha 3TOT 3BOHOK
OyaunbHUKa. HakoHel-To /oAy TIPOCHYIMCh W 3aMeTWIH, uTo fefa 06CTosT
JlalieKo He caMbIM paJy>KHbIM o0Opa3om. Terepb MOCMOTPUM GoJiee MPUCTATBHO,
YTO BCe 3TO O3HAYaeT Ji/Isl HaC B IeWCTBUTEIbHOCTH M UTO MOXKHO TPeZTIPUHSATD
B 3TOM CUTYaLUH.



HoBbIil Bek

B pgerctBe poauTtenu BAanbmvBaiu MHe B TojioBy (OpMysy ycIiexa,
0 KOTOpOM BaM, CKOpee BCero, TO)Ke JOBOJWU/IOCH C/bIMIaTh: «XOAU B IIKOJY,
XOpOIII0 y4YWCh, TIOJyuyald XOpOIMe OIeHKHW, uTOObl HaWTh HaZJeKHYIO
U BBICOKOOI/IaUMBaeMyr0 paboTy €O BCEBO3MOXHBIMH  TIPUBUJIETUSMH
Y IbIOTaMH, a fianbliie 0 Tebe 1103a00TUTCS paboTozaTe b .

Ho 3T0 06pa3 MblIIieHrs MHAYCTPUAIbHOM 3pbl, @ MbI U3 Hee y)Ke BBIILIJIH.
Hu paborojaTenb, HU TpaBUTENLCTBO He OyayT o Bac 3a00TUThCS. Hukmo
He HecCeT 3a BaC OTBETCTBEHHOCTH. HacTynui HOBBIM BeK, M TIpaBU/a WUIPbI
W3MEHUWINUC.

Mou poauTenu BepuIM B HaZleKHble paboune MecTa, TI€HCHU 3a CUeT
KOMITAaHWM, TOCy/lapCTBEHHble  TPOrpaMMbl  COI[MAZIbHOTO  OOecrieueHus
U MeIULIMHCKOTO 00C/iy>kuBaHUSl. Bce 3TO 0OKa3asoch yCTapeBIIMMU HIESIMH,
JIOCTAaBIIMMMCS HaM B HACIeACTBO OT TpoHuIon 3moxu. IlpencraBieHue
0 HaJEXHOCTH pabouMx MeCT Telepb MOXKeT BbI3BaThb TOJBKO Y/ILIOKY, a ujest
TIO)KM3HEHHOW paboTbl B OJHOM KOMITAaHWM, KOTOPYIO B CBOM JIyUIlIMe TOJbI
rnpornoBefoBasia IBM, crama TakuM jKe aHaXpOHM3MOM, KakK MeXxaHU4YecCKast
TMUILIYIasi MalllMHKa.

MHorve cuuTa/d BJ/IOXKEHUWE JileHer B HAKOMUTEIbHYI0 TMEHCUOHHYHO
niporpammy 401(k) abcomoTHO Ha/ie)KHBIM ZieioM. Beab 3a Hell CTosiid ronyobie
(GUILIKM U WHBECTULMOHHbIe (GoHAbL. UTO e C HUMU MOXKeT CIYUHUTbCS?
Kak moka3ana >Xu3Hb, CJIyUYUTbCS MOXET BCE. OTU CBAIEHHbIE KOPOBBI BPYT
repecTajd JiaBaTb MOJIOKO, TOTOMY UTO CTOSBIIME 3a HUMH KOHLEMNI[UU
TIEHCUOHHOTO obecrieueHusl, 3aHITOCTA W SKOHOMHUH, OTpakaBIllMe CTWU/Ib
MBIIILJIEHUST UHY CTPHAIbHOM 3pbl, Oe3HAIEXXHO yCTapesIy.

Mbl  BCcTymwid B WHGOPMAI[MOHHYIO  3py, KoTopasi  TpeOyeT
COOTBETCTBYIOITEro 0Opa3a MbIIIIeHUS.

K cyacTbto, JIFOAW HAYMHAKOT MPUCTYIIUBATLCS U YUUThCS. JKaib, KOHEUHO,
YTO TIPOLIECC YCBOEHHWSI 3HAHWM SIB/ISIETCS CTO/b 0O0JIe3HEHHBIM, HO YK JIydIlle
Tak, ueM BooOIIje HUKaK. Kaxk/bIii pa3, KorJja Mbl rlepeKuBaeM KpPYTTHbBIA KPU3KC:
Kpax MHTepHeT-KOMITaHWM, YJKOHOMHUUYECKHe TI0C/Ie/[CTBUs TepakTa 11 ceHTs0ps,
dbuHaHcoByo maHuky 2008 ropa, perjeccuto 2009 roga, — Bce Oornbliile rofei
TMOHKUMaAIOT, UTO CTapbleé CTPAaXOBOUHbIE CETKU YK€ HUKOTO He MOT'YT CITaCTH.

KopriopatuBHbiii MU pa3BeHuaH. Bbl Kkorma-HuOyzab — mpoboBasiy,
KapaOKasiChb 10 KapbepHOM JIeCTHUIIE, OCTAaHOBUTHCS U ITOCMOTPETh, KaKOW BHJ
C Hee OTKphIBaeTcsi? Ecnu fja, TO BBl MOI/IU YOeIUTLCS, UTO C Hee BU/IEH TOJIBKO
3a/], MOJI3yLero Briepen. JTO Y eCTh Ballla KapbepHas Lejib. Eciim Bbl XoTUTE



HaO/MOAaTh 3Ty KApTUHY Ha MPOTSPKeHWUM BCEM CBOEM OCTaBIIeNCS >KU3HM,
TO JaHHas KHUTa He [y Bac. Ecnu ke BaM Hajjoesla Takasi MepCreKTHBa,
TIPO/I0/KalTe UUTaTh Jasblile.

He no3Bo/isiiiTe BHOBD Ce0si 0ypPauTh

B mepuoj, kKorja s MMINY 3TH CTPOKH, Oe3paboTwiia TpOAO/KaeT pacTH.
KTo 3HaeT, yTO Mpou30KJIeT K TOMY BpPEeMEHH, KOI/la KHUra IOMa/ieT B BallH
pyKu? BO3MOXHO, CUTyalusi U3MEHUTCS, HO He MOonaJuTeChb Ha 3Ty YAOUKY
B ouepe/iHOM pa3. Eciu 6e3paboTuiia noiijeT Ha yObl/Ib, [IeHbl Ha HEIBXKUMOCTD
BO3paCTyT W KpeAWTHas TIOIMTHKA BHOBb CMSTUUTCS (a 3TO HeU30eXKHO),
He T03BOJIsiiTe cebe BHOBb TO/AAThCSl YOArOKMBAIOIeMY JIOXKHOMY OIIYIIIeHHIO
HaZIe)KHOCTU U 0e30MacHOCTH, KOTOpPOe YiKe TOCTY)KWIO MPUUYMHOM Xaoca,
OXBAaTUBILIEr0 BECb MUP, B TOM UMCJ/Ie U Bac.

Jlerom 2008 roga 1ieHbl Ha O€H3UWH TIOJCKOUWIM 10 4 [0J/IJIapOB 3a Ta/lJIOH.
[Tpoma>ku BHEJOPOXKHBIX aBTOMOOW/IeN pe3Ko TONLIM Ha yOblib, BCe BAPYT
repecelM Ha MaJIOJIMTPaXKHble MaIlIMHbI C THOPWUHBIMM  IBUTATE/ISIMH.
Ho mocmotpuTe, uto npowusonuio moroM. B 2009 roay rjeHa Ha GeH3UH BHOBb
OMyCTU/IaCh HWXKe 2 10/71apOB, U JIFOAU OMSITh Haua/ly MOKYNaTh BHEJIOPOXKHUKMU!

Yro ¢ Bamu?! Bbl uro, 6cepbe3 mosaraete, OyATO LieHbI Ha TOpHOUee
1 BIpeJb OCTAHYTCSl TAKUMH K€ HU3KHMMHU U UTO TeTlePh MOXKHO TT03BOIUTH cebe
TOKYyMaTh OTrpPOMHBbIe aBTOMOOWIM? Heykenu /mMOAsM CBOWCTBEHHA Takast
HEJJA/IbHOBUJHOCTh (I CTaparoCh [JIep)KaTbCd B paMKax  MPWIAYMS:
TepBOHAYa/IbHO B PYKOMHMCH ObIIO yIIOTPeO/IEHO C/IOBO «TYTIOCTb»)?

K coxaneHuto, Ha 3TOT BOMPOC MOXKHO OTBETUTb TOJBKO YTBEPAUTENBHO.
Hac obmaHbIBa/iM y»>ke He pa3, HO Mbl BHOBb M BHOBb 103BOJIsSieM Cebst TypauMTh.
BceMm c geTcTBa u3BecTHa 6acHs O CTpeko3e U MypaBbe, HO, HECMOTPSI Ha 3TO,
no/iaBisitoliee OO/BIIMHCTBO MPO/[0/KAET JKUTh, PYKOBO/CTBYSICh MBIIIJIEHHEM
CTPEKO3BI.

He OTK/IOHSHTECh OT CBOEM OCHOBHOUM I1iesid. Bbl OyzeTe MOCTOSTHHO
CIBIMIATh  WJWOTCKME  BBbICKA3bIBaHWS, OTBJ/IEKarolue Ballle BHUMaHUe
OT cepbe3HOro Ou3Heca W TIOCTPOeHUs] 00ecrieyeHHOM >KW3HU, HO 3TO BCETO
MUIIb TycTou Tpern. Hu Teppopu3Mm, HU peljeccusi, HU CKaHAAlAbl B XOfe
ouepeHOM M30MpaTebHOM KaMIlaHUK He UMeIOT HUUero o0Iijero ¢ TeM, YTo BaM
y>Ke cerofiHsi Heo6X0/[JUMO JiesiaTh [I/isi TOCTPOEHHsI CBOero Oy/yliero.

Bo BpemeHa Benukoii jerpeccuy HeKOTOpble JIFOAW CKOJOTWIA cebe
rpoMajiHble COCTOSIHMA. B TmociefoBaBIIMM 3a 5TUM IE€pUOJ KOJIOCCA/IbHOTO
6yma (80-e rozibl), B X0/le KOTOPOTO I1eHbl Ha HeZIBMXKMMOCTh B3MBIIM K Hebecawm,



TOSIBU/TMCh MHOTME MUJUTMOHBI JTFOflel, KOTOphble aOCO/FOTHO He 6eCrToKOM/INCH
0 CcBOeM OyzyIlieM ¥ UITHOPUPOBA/IM BCe, UeM S XOUY TOZAENUTHCS C BAMHU B 3TOH
kHure. Kak pesynbrar, OHU TIOTepIie/id Kpax W CKAaTWIMCh K HYyXae. MHorue
13 HUX /10 CHX 1TOp OOpPIOTCS 3a BbDKUBAHUE.

U neno TyT He B SKOHOMUKE, a B 8aC CaMUX.

Bac pasapaxaeT KOppyIilMsi B KOpropaTuBHOM Mmupe? Bac 6ecut Yosn-
cTpuT U 0aHKM, KOTOpble [IOBEM CHUTYaI[Mi0 [0 TAKOTO COCTOSIHUS?
Bbl HeIOBOJIbHBI TPAaBUTE/ILCTBOM, KOTOpPOe /MO0 HUYero He Jenaet, aub0
JIOTyCKaeT CJIMIIIKOM MHOTO OIIMOOK? A MOXKeT ObITb, CTOMT Pa303/IUThCS
Ha ce0s 3a TO, UTO BbI CAMU BOBpPEMSI He B3SI/TM CUTYALUIO T10/], KOHTPOJIb?

JKu3Hb — Heslerkasi IITyKa, HO BOITPOC JIUIIb B TOM, UTO Bbl HAMEPEHbI C Hel
nenarb. CTOHBI U BOTIIM He obecrieyar BaM Oyayirero. He momoryT u o6BUHeHUs
B azpec YOJ/UI-CTPUT, KpPYIIHbIX 0OaHKOB, KOPIIOPaTUBHON  BEPXYIIKU
Y TIPaBUTE/IbCTBA.

Ec/u BBl XOTUTE C YBEPEHHOCTbIO CMOTpeTh B Oyayiliee, BaM HaZlo CaMUM
€ro TIOCTPOUTh. BBl cMoXeTe B35Th Ha cebsi OTBETCTBEHHOCTb 3a CBOIO
JanbHEUIYI0 >KU3Hb JIMIIL B TOM C/y4yae, eCiM HayuyuTeChb KOHTPOJIMPOBATh
UCMOUHUKU 00x00d. A Jijisl 3TOTO BaM HY>XeH COOCTBeHHbIN OH3HecC.



I'naBa 2
JIyd co/iHIIa U3-3a Ty4

Tpunapguaroro wronst 2009 roga >xypHan «Time» MOMeCTW/ Ha BTOPOM
CTpaHWIle HOMepa CTaTbl0 Tmof 3arosioBkoM «10 BorpocoB K Pobepty
Kuiiocakn». OfuH U3 3a/laHHBIX MHE BOIPOCOB 3Bydas Tak: «CyllecTBYOT 1
B HbIHeIIHeM TypOy/leHTHOW SKOHOMHYECKOM CHUTyal[id XOTb KaKHe-TO
BO3MOYKHOCTH Ji/1s1 CO37IaHUsI HOBBIX (hHPM?»

«IIIyTUTb U3BO/IUTE?» — MTOAYMa s, TPOUrTaB ero. Mo OTBeT 3Byyas Tak:

2Omo camoe ayuwee epemsi. IMEHHO 8 CA0H#CHbIX IKOHOMUUECKUX
YCA08USAX U noseAsilomcs  Hacmosiwue — npeonpuHumamen.
Hm, e obwem-mo, 6e3paziuyHo, HAxXooumcsi pbIHOK HA nodseme
uau Ha cnade. OHU co30arom ayuuiue NpoOyKmMbl U 8HEOPSOM Jyutuue
npou3goocmeeHHble npoyecchbl. Iloamomy, ecau 6bl Oom KO20-moO
C/AbIlUUMe, YUMo «B803MOMCHOCMEll CMAHOB8UMCS 8Cce MeHblUe», 3Hatime,
umo umeeme 0e/n0 ¢ HeyOauUHUKOM.

Bce Bbl Ciblllla/id MacCy HeraTMBHOW WHGOpPMalUMd O COCTOSSHUU
9KOHOMMKHU. A TOTOBBI /I BbI yC/IbILIATE HEUTO ITO3UTHUBHOE?

A ckaxy Bam TO Xe, UTO U XXypHany «Time»: «Penjeccus — syuiiee BpeMst
I/ co3fmaHusi coOcTBeHHOTo OusHeca». Kora Temribl pocCTa 3KOHOMMKHU
3aMeIJISIIOTCsA, TpeATNPUHUMATEeIbCKUM  AyX pa3ropaeTcsi, CAOBHO HabuTas
[IpOBaMU e4ykKa B XOJIOAHYIO 3UMHIOI0 HOYb.

Bonpoc: umo obwezo medxcOy komnaHusmu «Microsoft»
u «Disney», kpome mozo, umo obe oHu AobuBarOMCcsi KOA0CCANbHbIX
ycnexog U ux 00Xo0bl UCHUCASIOMCS MUAIUApOamu 0041apo8?
Omeem: obe bbL1U OCHOBAHBI 8 Nepuod peyeccuul.

N B camom pene, Oosbllle TIOJIOBUHBI  KOPIIOPALUM, BXOASIIAX
B TPOMBIIIIeHHbIM WHAeKC [loy-/I>koHca, HauMHald CBOI JIesiTe/IbHOCTD
B CaMblii pa3rap perieccui.

[Touemy? Bce oueHb TIPOCTO: TI0[I B/HSHUEM SKOHOMMUECKOMH
HeCTaOUMBHOCTH /00U HAYUHAIOM  Nposiensimb  Meopueckuil  nooXoo.
OHM BBIXOAST U3 CBOeW 30HbI KOMdOpTa U IIPeANPUHUMAIOT KaKHe-TO
WHUI[AATUBBI, YTOOBI CBECTU KOHIIbI C KOHI[aMU. VIMEHHO TakK IIpPOSIBJISIETCS



CTapbll A0OpBIM aMepUKAaHCKUM TIpeJNpUHUMATe/bCKUM /IyX B €ro Jiyuiiem
BUJIE.

Heob6xom¥MoO TIOHMMaTh, UTO B TsDKe/ble BpeMeHa PBbIHOK OTKPBIT
[Jisl HOBBIX BO3MO)KHOCTeM. [14Th /ieT Ha3a/l, Korjja CTOMMOCTb XW/ibsi OUia BCe
peKopibl, a KpeauT MOT TIOJNyuuTh JiF0OOW uesioBeK, HUKTO HU B ueM
He UCTBIThIBa/ HefocTaTKa. JIiogu ObUIM  CBITBI, UYBCTBOBa/iud cCebs
B 0€30MacHOCTH, W JMIlIb HEMHOTHE 3aHUMaJUCh TIOUCKAMU a/ibTepHAaTUBHBIX
WCTOUYHUKOB /l0X07la. HaeMHble pabOTHUKY HUUYTh He TPEBOXKWUIUCH 110 TIOBOAY
(brHaHCOBOM CTAaOW/ILHOCTU CBOMX TMPEANPUSTUN W He OOs/IMCh TOMyUYUThb
TI0 TIoUTe yBeZioMyieHre 00 YBOIbHEHHUH.

CerogHsi ke, Korjza MAYT MacCOBble YBOJIbHEHUSI M BCeX HWHTepecyeT
cobcTBeHHOe Oy/ylijee, MWITMOHBI JitOAel HauWHAIOT TPe3BO OLIeHHWBaTh CBOE
¢dbuHaHCOBOE TI0/IOKEHWe W 0CO3HaBaTb, UTO PAaCCUMTHIBATH Ha oOecrieueHHOe
Oyzyillee OHU MOTYT TOJILKO TIPU Ha/IMUMM 3arlaCcHOro TuiaHa. JItofu HacTpOeHbI
3apabaTbiBaTh [JOTIO/IHUTE/bHbIE [eHbr'd OOosbllle, yeM Korja-aubo, TMO3TOMy
CMeJiee BCTYTAIOT Ha HeHW3BeJaHHbIe Tpexk/e My TH.

Ha camom [fiefie 3TO siBleHWe HabO/MOAnoCh ellle 0 HbIHEITHero Criafia
B JKOHOMHKe. Y>ke B 80-e rogel u ocobenHo B XXI Beke y /mofeil Hauaao
dbopMUpOBaThCSI CTpeMJieHHe YIIPaB/ATh CBOUM SKOHOMUUECKUM OyaylvM.
B 2007 romy B otuere «Tpyn, NOpeAnNpUHUMATE/bCTBO U BO3MOXKHOCTHU
B Amepuke XXI Beka»

ToproBasg manara CIIIA ormeuana: «MUWUIMOHBI amMepUKaHLIEB OTAAIOT
TIpeJriouTeHre TIpeJNpUHUMATe/TbCTBY, OTKPbIBasi COOCTBEHHbIE MaJibie (PUPMbI».

72 mpolieHTa B3pPOC/IbIX aMepPUKaHIIeB CKJIOHHBI CKOopee paboTaTh
Ha ce0si, ueM Ha JIpyruX, a 67 TIPOLIEHTOB Pery/isspHO WU TTOCTOSTHHO
AyMatoT 00 YBOJIbHEHHU C pabOThI.

S1 He 5KOHOMMCT, HO XOpOIIO 3HAaKOM C OJHMM K3 HUX — [losiom 3eliHOM
[Innszepom.

[Ton — ByHJepkuHia. B cBoe BpeMss OH ObUl CaMbIM MOJIOJIBIM BHUIIe-
npe3usienToM «Citibank» u yien u3 6GaHKOBCKOM cdepbl pajy OTKPHITHS
coOCTBeHHOTO [lefa, uToObl 3apabarbiBaTh MUWIIMOHBL. OH Hammcaa HeCKOIbKO
BollIeAIIMX B TepeueHb OectcesiepoB «New York Times» KHWI, B KOTOPBIX
TIpe/iCKasbiBajl KPU3UC B KPeJUTHOM c(epe 3a710/1ro 10 ero HacTyrieHus. Kpome
TOTO, OH ObLJT SKOHOMUYECKUM COBETHUKOM Y [IBYX TIpe3u/IeHTOB. K ero MHeHUIO
€CTb CMbICJI TIPUCTYLLIATHCSL.

[Ton yTBepzmaeT, UTO B CUCTeMe KY/IbTYPHBIX L|€HHOCTEW MpU IOAXOZe
K Kapbepe ripousoliesn rosopor Ha 180 rpapycos. IIpexHsisi CTpyKrypa



OTHOLLIEHUM Mexay paboTojaTensiMd W HaeMHbIMM DPAOOTHHUKAaMU YCTYTaeT
MeCTO TIpe/ITTPUHUMATe/IbCKOMY Ty XY.

«Bo Bropor mnonoBuHe XX Beka, — rosopur Ilon, — TpagULMOHHO
CUMTANIOCh, YTO HEOOXOUMO TIOMYUYUTh Xopoillee 0Opa3oBaHWe U yCTPOUTHCS
Ha paboTy B KPYIHYH KOMIaHUIO. MbIC/E 00 OTKPBITMM COOCTBEHHOTO Jesia
B OOMBIIMHCTBE C/lyyaeB paccMaTpuBanach Kak pUCKoBaHHas. [lycTb
U TpUBJIeKaTe/bHas, HO BCe >Ke PUCKOBAHHAsA... U UyTh-UyTb CyMacIle/liasl.
CeropHst Bcé Ha060pOT».

[Ton mpaB. B yxe ynomsHyToM oTueTe Toprosoii manatel CIIIA nenaetcs
CChIZIKa Ha MpoBe/ieHHbIM MHcTuTyTOM ['3s1/1ama onpoc, B Xo/ie KOTOPOro ObLIo
YCTaHOB/IEHO, YTO 72 TMpOLIeHTa B3POC/bIX aMepPUKaHIIeB CKJIOHHBI CKopee
pabotath Ha cebsi, ueM Ha APYTUx, a 67 TIPOLEHTOB PETrY/SIPHO WU MOCTOSIHHO
AyMatoT 00 YBOJIbHEHHU C pabOThI.

JItozeit cTajsio MHTEpeCcoBaTb He TOJLKO TO, KaK 3apabomamb Ha >KU3Hb,
HO U Kauecmeo camol »u3Hu. VIM XoueTcsi caMUM YTIPaB/IsATh CBOel CynbbOoid,
Oosibllle BpeMeHM TIPOBOJUTh C CeMbel, pacropsykaTbCs CBOUM BpeMeHeM
u paborath Ha /0My. Pe3ynbraThl WMCC/Ie[OBaHUs TOKa3anu, uTo 84 rpoijeHTa
OTIPOIIIeHHBIX OTHOCU/IUCH Obl K paboTe C OOMBIIMM 3HTY3Ma3MOM, ec/iu Obl
y HUX ObLT cOOCTBeHHbIN On3Hec. B KauecTBe MPUYMH uallle BCETO YKa3bIBaloCh
)KejlaHue paboTaTh Ha cebsl.

Takum o0pa3oM, Mbl BUUM, UTO TPSIMOM KapbepHbIMA MyTh, Ha KOTOPOM
HaeMHbIM paboTHHKaM XX BeKa CyIWIW JONTYH0, CUACT/IMBYIO U HACBIILEHHYHO
TPY/JOBYIO >KU3Hb, BCe 0OJIbIlle NCKPUB/ISIETCS TIPSIMO Y HaC Ha IVla3ax.

Mudosioruss HaeMHOro Tpyja

Y OONBIIMHCTBA W3 HAaC HACTOMbKO TPOMBITBI MO3TU, UTO Mbl CUUTAaeM
paboTy Ha uy’>Koro uejioBeKa HOpMasibHbIM. O/IHAKO B HCTOPUYECKOM IlJIaHe 3TO
OTHIOAb He HopMa. Ha camoM [ileie HaeMHbIM TpyJ, SIBASIETCSA [JOCTaTOYHO
MO3AHUM (PeHOMEHOM.

B arpapHyt 3py OOMBLIMHCTBO Jitofleli ObLIM  TpeATIPUHUMATESIMU.
910 ObLTM paboTaBiiie Ha KOPOJIEBCKUX 3eMJISIX KpeCThsiHe — Be/lb OHU He Obuin
HaeMHbIMU DaOOTHMKaMM W He T0/iyyald OT KOpOJis 3apiiaTy, a Haobopor,
IJIaTWIA TIPaBUTEN0 [iaHb 3a [paBO I0/b30BaTbCsl €ro 3emsed, TO ecCTb
3apabaTbiBamu cebe Ha XU3Hb (PAKTUUECKU KaK MeJIKUe TpeArpUHUMAaTesTu.
OT0 ObUIU MSICHUKH, TIeKapy U pa3/iMuHble peMeC/IeHHUKY, Tiepe/ilaBaBIiiie CBOe
Jle7i0 TI0 Hac/Ie[CTBY [IeTsIM, UTO BIIOC/AEACTBUM OTPa3sW/IOCh B TaKUX LIMPOKO
pacrpocTpaHeHHbIX (QamMuiusix, 0003HauaBIIMX TIPUHAJJIEKHOCTh K TOU



W uHou nipoeccun, kak Cmut, beiikep, ®@apmep, Teitnop, Kymep u T. 1.

C HacTyrieHWeM HWHAYCTPUAJbHOM  3pbl  CUTyalUsi W3MEeHWJIach,
U y oOIilecTBa BO3HUMK/IA MOTPeOHOCTb B HaeMHbIX paboTHHKax. [lo3aTomy
TIPaBUTETLCTBO TIOCTABUIO Tiepes; coboii 1jefib 00yuuTh HacesneHue. 3a OCHOBY
B OOJIBIIIMHCTBE 3araiHbIX CTpPaH Obljia B3siTa TIPyCCKasi CUCTeMa 0Opa3oBaHus,
KOTOpasi C HeKOTOPbIMM BapHaLsIMU UCII0/Ib3YeTCs U 110 Cel JleHb.

Bb1 Korja-HUOY/Ib 3a/[yMbIBa/IUCh HAJl TéM, TIoUeMy JI7isi BEIXOZa Ha TIeHCHIO
orpeziesieH Bo3pacT 65 net? f Ha3o0By BaM aBTOpa 3Tou ueu. 310 OTTO (POoH
bucmapk, kotopeiii ObT KaHiyiepoM [Ipyccum B 1889 rogy. Boobie-To muiaH
brucmapka nipegycmarpuBan 70-/1eTHAKM BO3pacT, HO pasHHMLA B JaHHOM C/lyvyae
HecyljecTBeHHasi. Obelrjasi MOXXWILIM MOAJaHHBIM TapaHTUPOBAHHYH) TIEHCUIO
10 JOCTWKEHUM CTapOCTH, TPaBUTENLCTBO bucMapka IpakTUUeCKd HUYeM
He pUCKOBasio. B TO BpeMms cpefHsisi MPOAO/DKUTENBHOCTh XU3HU B [Ipyccuun
coctaByisyia Okosio 45 jeT. CeropHsi, Korja BO3paT MHOTMX aMepHKaHL|eB
niepeBasiuBaeT 3a 80 u gaxke 90 sieT, momoOHOe obelllaHe MOXeT DPa30pUTh
(denepasbHOE IPABUTENIBCTBO YKe B C/Ie[[yIOIeM MOKOJIEHUU.

AHanmusupys ¢unocoduio, Jiexailyro B OCHOBe TIPYCCKOM CHUCTEeMbI
o0Opa3oBaHusl, MOXXHO TOHSITb, UTO IieJibl0 OOydeHus SB/isjiaCh TOATOTOBKA
COM/IaT ¥ HaeMHbIX PAOOTHUKOB, KOTOPbIe [O/DKHBI JIUIIbL BBITIOMHIThH TIPUKA3bI
U pacropsbkeHusi. JTO Oblia ujeasbHasi CUCTeMa /IJisi OpraHu3al[ii MaCCOBOTO
TIPOU3BO/CTBA.

B 60-e u 70-e rofpl HEKOTOpble aMepUKAHCKHWe KOMIIaHMH, B 4aCTHOCTH
IBM, ycTraHOBWIM 30JI0TOM CTaHAAPT 3aHATOCTH, IIpeAyCMaTpHBaBIIMMI
rapaHTUPOBAHHYIO TMOXKW3HEHHYI0 paboTy Ha ofHoro pabotoparesns. OpHAKo
yke mocjse 1985 roma 3Ta KOHIEMIMsA CTala CXOAUTh Ha HeT U Oorblie
He BO3pOJn/Iach.

«Kak uyBctByet ce6st GM, Tak uyBCTByeT cebsi U cTpaHa...»

[Tpouwio monBeka, W, Kak BUAUM, Aena y GM uayT HeBaKHO. 3HAUMUT JiU
3T0, uTo AMepuka obpeueHa? HeT, oOpeueH /uiib MU} O KOPIOPATUBHOM
Ha/|e)KHOCTH Y TTIeHCUOHHBIX HAKOMUTE/IbHBIX IJIaHaX, pACCUMTAHHBIX Ha 40 JieT.

IIpegnpuHMMaTe/IbLCKas JUX0pajKa

$1 He roBoOprO, UTO HaeMHbIN TPyJ, — 3TO IJIOXO. $I TOJMBKO yTBEpP’KJalo,
YTO 3TO BCEro JMIIb OAWH M3 CIOCO0OOB CO3/aHuUsl /10X0/a, MpUUeM BecbMa
OorpaHUueHHbIN. B HacTosiijee BpeMsi aHHbIM (paKT HauMHaeT OCO3HaBaTh BCE
Oosbiliee uncsio rofeli. Bce HauMHAIOT MOHWUMATh, UYTO €AUHCTBEHHBLIM TYyTb
K JKeJlaeMOW Lie/I! JIEXXUT Yyepe3 NpeIIpUHAMaTe/IbCTBO.



Kcraty, s He eJUHCTBEeHHbIM, KTO 3TO 3amedaeT. Bo3MOXHO,
BaM He [0OBOAWIOCH Cjybliath 0 Myxammaze FHOHyce, aBTope KHUrM «baHKUp
st GenHbIX», HO 3aTo 0 HeM ycoibinan HobeneBckuii komuter B Ocro.
B 2006 rogy emy 6bii1a npucyxaeHa HobeneBckasi mpeMust MUpa 3a KOHI[ETII[HIO
MUKPOKP€EJUTOBAHUS B Pa3BUBAIOLLIUXCS CTpaHax. «Bce T
rpeAnipUHUMaTeN I, — ToBOpUT HOHyC, — HO y MHOTHX MPOCTO HeT BO3MOXXHOCTH
TIPOSIBUTH Cebsi».

[MpearpuHUMaTe/ibCkasi ~ JIUXOpajka  Habupaer  060pOTHI,
TOCKO/IbKY, KOIZla TeMIbl pOCTa SKOHOMHKU  3aMeJJISFOTCS,
aKTUBHOCTh  BJajieNiblleB  Ou3Heca Bo3pactaeT. bomee  Toro,
TIpeIPUHIMATE/TbCTBO B TaKKWe TePUO/IbI TPOLIBETAET.

OH roBopusi 06 3TOM ellje [0 Havaja SKOHOMHYecKoro kpusuca 2007-
2008 rozoB, W 10 Mepe yXyAlleHUs (UHAHCOBOTO TOJOXKEeHWs Bce Oorblie
JIIOfIel HauMHa/IM MPUCTYIIUBaThCs K cyioBaM HOHyca M uCKathb BO3MOKHOCTH
1OCJ/Iej0BaTh ero COBeTaM.

[TpearpuHUMaTe/ibCKasl JIMX0pajika HabrupaeT 00OpOTHI, MOCKOMBKY, KOTrZa
TEMITbI pOCTa SKOHOMHUKM 3aMeJIIOTCS, aKTUBHOCTL BjafiesiblieB Ou3Heca
BO3pacraeT. boJsiee TOro, npeArpyuHUMAaTe/IbCTBO B TaKWe Tepuo/ibl npoygemaem.
B HecTtabwuibHble BpeMeHa Mbl MILeM JPyrHMe HCTOUHMKHU fAoxoaa. Ecim Mbl
3HaeM, UTO Ha paboTozare/isi HUKAKOM Ha/le)Kbl HET, TO HAM He 0CTaeTCsl HUUero
JPyroro, KpoMe KaK T[ojaratbCsi Ha COOCTBeHHbIe CHIbl. MblI HauMHaeM
3a[[yMbIBaTbCsI O TOM, UTO TIOpa BbIOMpATbCA M3 CBOeil 30HbI KOMQopTa
Y TIPOSIBJIATh TBOPUECKUM TTOAXO/I.

Wccnenosanue, npoBeseHHOe PDenepanbHOM pe3epBHOM cuctemou CIIA,
M0Ka3a/io, YTO CTOMMOCTh UMYIIIECTBA B CEMbSIX MPeANPUHUMATE/IEU B CpeTHEM
B IIATb pa3 BbIllle, YeM B CEeMbSIX HAaeMHbIX paOOTHUKOB. OTO 3HAUMT,
yTO TIpeArpuHUMaTeni 6Gosiee 6Ge300/1e3HEHHO TIEPEKUBYT TsDKesble BpeMeHa
Y JlaKe BBIMAYT M3 HUX ellle CUJIbHee, UeM Mpek/e, OTOMY UTO OHM C030a/au
€800 COOCMBEHHYIO CUNbHYH SKOHOMUKY.

HemaBHo ObIT TpOBeZieH OIpPOC OOIeCTBEHHOTO MHEHHs, COIVIAaCHO
KOTOpPOMY  OOJIBIIIMHCTBO  aMepUKAHCKWX  u30upaTesied  pacCMaTpHBaioOT
TpeNpUHUMAaTe/IbCTBO KakK KJIF0UeBOe CPeACTBO pelleHUs] 3KOHOMUYeCKUX
nmpobsieM B YC/IOBUSIX HBIHEIIHero Kpu3uca. «VIcTopusi HeofHOKpPaTHO
JIEMOHCTPUPOBA/ia, UTO BHOBb CO3/laBaeMble KOMIIAHUHM U (DUPMBI CIIOCOOHBI
O’KUBUTH 60MBHYIO 5KOHOMUKY»,  —  TIOJUEPKHY/J  DPYKOBOAUTE/Ib
KCC/1e10BaTe/IbCKOrO KOJIJIEKTHBA.

M 5T0 He Wy TKHU.



B0o3MO)XKHO, TO camoe «OOJIBIIIMHCTBO aMepUKAHCKUX U30uparenei»,
KOTOPOEe BepUT B MpeAIPUHUMATEIbCTBO, U B CAMOM /JieJie TIOAHUMETCS C J1BaHa
Y peasibHO HayHeT UTO-TO JejiaTh. I 3TOro He UCK/IK0Ual0, XOTA U He TOTOB JaTh
ro/ioBy Ha oTceueHue. OIHaKO B HACTOSII[MH MOMEHT MeHsI OOJbIlle BOJTHYET TO,
KaK HbIHEIlIHee COCTOsTHHe SKOHOMUKHU CKa3a/ioCh Ha Bac.

Hepenko ObiBaeT Tak, uTo, KOrja /g OOJIBIIMHCTBA B SKOHOMMKE
HACTYMalT TpYyJAHble BpEMeHa, TIOSB/SETCS Trpynmna IpeArpuHUMaTenen
C OTKPBITBIM Pa3yMOM, KOTOpbIe CITOCOOHBLI MOHATb, O UeM S XOUy paccKa3arb
BaM B TIOC/IEAYIOIMX IvIaBax. [Ijif HUX STOT II€PHOJ OTMeueH OoraThiM
9KOHOMHUYECKHM TOoTeHI[haioM. JIyuriiero BpeMeHH /i/isl Hauasia CBOero OusHeca,
yeM MpsSMO Cerluac, CerofiHs, Bbl He HauzeTe.

OcraeTcs pelliuThb TOJIBLKO /IBa BOMPOCA.

['0TOBBI /11 BbI MPOSIBUTH HACTOUUUBOCTD?

Ec/mv Ball OTBeT «ZJa», TOrja BOIMPOC HOMep [Ba: UTO [Jig 3TOTO Hazo
JleaTh?

A He MOry OTBeTUTH 3a BaC Ha MEPBbIA BOIPOC, HO 3aTO S MOYHO 3HAlo,
KakK OTBeTHUTb Ha BTOpoi. O6 3TOM M MOWJEeT peub B KHUTE.



I'n1aBa 3
I'ne BbI HAX0AUTECH?

WTak, Bbl yCepgHO TPYAWINCh Ha TPOTSHKEHWHW MHOTUX JIeT, B30upasiCh
10 KapbepHOU JiecTHUlle. He3aBUCMMO OT TOro, rje Bbl CelMyac HaxXOAUTECH:
B CaMOM ee Hauajie WM MOUTH Ha BepIIMHEe, — BaKeH TOJIbKO OJIUH BOIPOC,
KOTOPBIN CTOUT cebe 3a/1aTh, MPeK/e UeM MPO/O/IKUTh MyTh: Ha UTO OIMMPAETCS
3Ta JIeCTHULA?

[To cnoBam CtuBeHa KoBH, CcOBepIilleHHO HEBaXKHO, HACKOJILKO OBICTPO BBI
B30MpaeTeCh 110 JIeCTHUIIE, €C/TM OHA MPHUCIOHEeHA He K TOM CTeHe.

B maHHOM I71aBe s CTaB/O Tiepes; co00M 3a/1auy 3aCTaBUTh BaC Ha MUHYTKY
OCTAHOBUTBHCSI U MOCMOTPETh, Ky/la BeJleT JIECTHHLIA, a eC/IM ee HallpaB/ieHUe Bac
He yCTparBaeT, TO OTpe/e/IUTeCh C TeM, Ky/la BaM XOTeJ/IOCh Obl ZIBUTaThCSI.

Kak BbI 3apabarbiBaeTe ieHbru?

BONBIIMHCTBO JIlO[eld CUMTAlOT, UYTO UX (HUHAHCOBOE COCTOSTHHE
oripeiesisieTCsl KOIMueCTBOM 3apabaTbIBaeMbIX ZieHer ¥ CTOMMOCTBIO UMYIIeCTBa.
HecoMHeHHO, B TakOM TO/IXO/ie eCTh orpefe/ieHHbId cMbIc/. JKypHan «Forbes»
cuuTaeT uesioBeKa OOraThiM, eC/lU ero Z0Xo[, TIPeBbIlllaeT MUJUIMOH [10J/I/IapOB
B roj (to ectb 83 333 monnapa B Mecsl wWid OKoyio 20 ThICSY B HEZEI0).
CoOTBeTCTBeHHO, OeJHBIM CUWUTAeTCS TOT, UeM 3apabOTOK He TIpeBbIlIaeT 25
TBICSIY B TO/I.

Ho kauecmgo 3apaboTaHHBIX JleHeI HaMHOTO Ba)KHee UX KOJIMYeCTBa.
Opyrumu cjioBamMM, 3HaueHWE HMEEeT He TOJbKO TO, KakOB pa3Mep Balllero
JI0X07la, HO U TO, KakuM 00pa3oM U M3 KAaKHUX HMCTOYHMKOB OH IIOTyYeH.
Cy1ujecTByeT ueTbIpe pa3/IMYHbIX WCTOYHHKA [JEHEKHBIX TTOTOKOB. Kakblv
13 HUX OT/IMYAeTCs OT APYTMX M, HE3aBHCHUMO OT abCOFOTHOM BeJWUMHEI,
SIBJISIETCST OTIpe/ie/IsiIoIyM (hakTopoM 0bpa3sa >KU3HMU.

[Tocne BbIXOZa B CBeT KHUTU «borarbiii mama, GefHbIN Tama» s Harvcasl
elle OfiHY, B KOTOPOW OOBSCHSUI OT/INUMSI STUX UeThIpeX MHUPOB JIPYT OT Jpyra.
MHorue yTBepxaaroT, uyTo «KBa/lpaHT [JeHEXHOro IMOTOKa» — caMmasli BakHasi
13 BCeX KHUT, aBTOPOM KOTOPBIX § SIBJISKOCh, TOTOMY UTO OHa PaCKphIBaeT CaMYHO
CyTb mTpo0sieMbl, KOTOpas BOJIHyeT Jiiofiel, TOTOBBIX K KapZAWHaIbHBIM
riepeMeHaM B >KU3HMU.

KBaZpaHT /IeHe)KHOTO TIOTOKa OTpa)kaeT pa3/vuuHbie CrOCOObI CO3ZAHUS



noxona. Hampumep, HaemHbIi pabOTHMK TpofilaeT CBOW TPyZA, YaCTHOMY
TIpeJTNpUHKAMATE/I0 WM KoMmraHuu. Pabotaromumii cam Ha cebsi TpyguTcs
CaMOCTOSITeJTLHO — /W00 B OAWHOUKY, /KOO TyTeM CO3[laHUsi MaJioro
nipeanpusATys. Biazenel] KpyrnHoro Ou3Heca cCoO3/aeT KOMIIAHUIO, B KOTODOM
TpyauTcs cBeiiie 500 yesoBek, 3apabaThiBalOIUX [I7Is1 HETO JeHbr'u. VIHBecTop
TroJiyJaeT JJ0XO/l, BKJIa/IbIBasi CPeJICTBA B Pa3/IMUHbIE aKTUBLI. [[pyrumu cioBamuy,
€ro JIeHbI'M CaMU JIeJ1aloT JJeHbIU.

P — ymuiia, paboratormye 1o HaitMy

C — nuua, paboratoiie camu Ha cebsi, U BlaJie/bLbl MeJIKOro Or3Heca

b — nipescTaBuTe i KpynHoro 6usHeca (6onee 500 paboTHUKOB)

W — nHBeCTOpPHBI

B KakoM KBajipaHTe BbI HaxoauTech? OTKyla BbI TO/yYaeTe OCHOBHYIO
JIOMI0 CBOUX JI0XO/I0B?

KBajgpant P

[MogaBnsitorijee  OOJIBIIMHCTBO  HACeeHWS]  yYUWUTCS, JKUBET, JIHOOWUT
Y TIOKW/]aeT 3TOT MHP, He BBIXO/s 3a paMKH KBajpaHTa P. K »ku3HM B HeM Hac
C caMOM KoJibIOe/i TOTOBAT Hallla CUCTeMa 00pa30BaHMS U KY/IbTypa.

OcHoBHasi ¢unocobus obuTaTesied 3TOr0 KBaJipaHTa 3aK/IHOUYAeTCs
B CJIOBax, KOTOPble TOBOPW/ MHE B JIETCTBE MOM OTel]: «XOAM B IIIKO/IY, XOPOIIIO
yUWCb, TIOJlyuyaid  XOpOIIIMe  OI[eHKW, UTOObl  TOJYUUThb  HaZEXKHYIO
1 BBICOKOOI/IauMBaeMy0 paboTy CO BCEBO3MOXXKHBIMU JIbTOTAMH B KPYITHOM
KOMITAaHUM».

KBapapant C



B crpemsienuu K Gosbliieii cBoOO/ile ¥ caMOOTIpe/ie/IeHUI0 MHOTHe JTHU
repexo/iAT 13 KBazZipanta P B kBagpaHT C. OTO TO MecTo, Tfe JitoAu paboTaroT
Ha CBOM CTpax M PUCK B HaJle)K/e OCyIlleCTBUTh AMEPUKAHCKYH0 MeuTy.

Ksagpaut C fiaeT caMble pa3HOOOpa3Hbie BO3MOXKHOCTH TOTyUYeHuUs 10X0/ia.
K ero oburarensM MOXHO OTHEeCTU KakK pebeHKa, TOPTYIOIIero JMMOHA/IOM
Ha Mpas3fHUKe, WK MOAPOCTKA, CTPUTYIEr0 ra30Hbl U BBIMIOJIHSAOIIETO JPYTYIO
cafioBylo paboTy 3a TuiaTy, TaK MW BbICOKOOIJIAUMBAaEeMOIrO afIBOKara,
KOHCYJIbTaHTa WA YaCTHOMPAKTUKYIOILlero Bpaua.

OpHako, He3aBUCMMO OT TOTO, CKOJBbKO BbI 3apabaThiBaeTe — 8 0//1apoB
B uac i 80 Teicsu B rofl, — KBajpaHT C TmipefcTaB/sieT COOOUM TYMUKOBBIM
BapUaHT pa3BuTus. [lepexo/isi B HETro, Bbl MeuTaau U30aBUTbCS OT HaYa/lbHUKA,
HO Ha Jiejie JMIb TIOMEHsTM ero. Bbl TO-TIpe)kHeMYy HaeMHbIM pabOTHUK,
Y eJUHCTBEHHOE OT/MYKe COCTOUT B TOM, UTO Terepb O00OCC — BbI CaMd U BaM
HEKOro 0OBUHSITH BO BceX Mpobiemax, KpoMe camoro ceos.

KBagpant C He camoe yHOTHOe MeCTO oOuTaHus. KaK/blii HODOBUT Bac
0000patk. [IpaBUTE/NBLCTBO AYIIUT BaC HaJ0TaMU, IO3TOMY BbI I0J/DKHBI TPATUTh
He MeHee O/IHOTO /IHsS B HeJle/t0, YTOObl CBECTU KOHIIbI C KOHIJaMU (DMHAHCOBOMN
JOKYMeHTalluu. Ballli COTpyZHUKM TOXXe HOPOBSIT OTIIUIHYTb CBOKO [IOJIHO,
pPaBHO KaK W KaueHThl. Cembsi BbIpa’kaeT HEJOBOJILCTBO, TMOTOMY YTO BaM
TIPUXOUTCS paboTaTh BCe [HU HarposjeT. Bbl TpakTUUeCKU He MOXKeTe
T03BOJIUTL Cebe B35iITh BBIXOAHOW WM OTMYCK, MOTOMY YTO B 3TOM Cjyyae
Or3HeC oCTaHaBIMBAETCs U TlepecTaeT MPUHOCUTh JIOXO/I.

Bce 310 Becbma HariomuHaeT pabcTBo. Bei cebe He mpuHaaiexure. Bamu
KOMaH/lyeT Baill COOCTBeHHbIH Or3Hec.

KBajgpanTt b

B 3TOM KBa/ipaHTe JIIOAM 3aHSAThI CO3[@HHEM KpyITHoro 6usHeca. PasHuiia
vexxny C u b 3ak/iouaeTcss B TOM, UTO B II€PBOM CJIyuyae BaM IPUXOIUTCS
paboTath Ha 6M3Hec, a BO BTOpoM On3Hec paboTaeT Ha Bac.

Y MeHS eCcTb HECKO/JIbKO KOMIIaHWK B KBazipaHTe b, B ToM umcie
3aHUMAFOIIUXCS POMBIIILJIEHHBIM TPOU3BO/ICTBOM, HEBMKUMOCTBIO, J00OBIUei
T10JI€3HBIX UCKOIAeMbIX U T. .

TeM, KTO >KvBeT U paboTaeT B KBajipaHTe B, pelieccusi He TPO3UT, TIOTOMY
UTO BCE UCTOYHHMKH JI0XOZI0B OHM JIEPyKaT I10J] CBOUM KOHTPOJIEM.

KBagpaunt 11



3neck Heobsi3aTelbHO OBITH ceMU Tisijielt Bo yi0y. borarelii mama yuun MeHst
)KU3HU B KBajipaHTe W Ha mnpumepe «MoHomnonuu». Bce mpocto: momyuun
yeThbIpe 3e/IeHbIX JOMUKa — 0OMeHsi/I Ha KpacHbIi oTesb. Ellle ueThipe oMuKa —
ellle OZVH OTeJIb.

CmeHa pa0oThl He 03HaUYaeT CMeHy KBaJpaHTa

Terepb 1103BO/IbTE OOBSACHWUThL, TOUEMY TaK Ba)KHO Pa30MpaTbCs B 3THUX
KBasipaHTax. CKOJIbKO pa3 BaM TPUXOAMIOCH CJIBIIIATh, KaK KTO-TO »KalyeTCs
Ha CBOKO paboTy U MeuTaeT O mepeMeHaX B >KHM3HU? 3aKaHUMBAeTCs BCe 3TO,
Kak TpaBU/IO, TeM, UTO Uepe3 HEeCKOJIbKO JIeT BbI C/BIIINTE OT HETO BCE Te ’Ke
»Kanobbl, HO y’Ke T10 TIOBO/Y /IPYToil pabOoThI:

51 pabomato ece bonbwe u 6onbuwie, a NPOOBUNCEHUS HUKAKO20
Hem.

Kascoblli paz npubasky K 3apniame cvedarom Hajao2u U pocm
YeH.

Jlyuwe s ©Obl 3aHAACs [ecmaebme 06yi0  npocpeccuio],
HO 8 MAakoMm eo3pacme He Mo2y Nno3e01umb cebe 8HO8b NPUHUMAMbCS
3a yueby u ocgausamb HOBOE 0eo.

Om >smol pabombl MmeHs yxce mowHum! Ille¢p 8euHo
npuoupaemcs! IIpocmo dcumb He xouemcsi!

OTU U Aapyrue HO,Z[O6HBI€ BBICKA3bIBdAHUA CBUAETE/ILCTBYIOT O TOM,
UTO 4Ye/IOBEK HAXOAWTCA B JIOBYIIKE. HpI/II-IEM OH 34dCTps/JI HE€ Had KdKOM-TO
KOHKPETHOM pa60qu MeCTe, a4 B CBOE€M KBdJpdHTE. ,HEJ'IO B TOM,
yTO B OOJIBLIIMHCTBE CJ1yddeB, KOIraa 4YejIOBeK 4YYyBCTBYET HEO6XO,Z[I/IMOCTB
JKU3HEHHLIX I[1€epeMeH, OH MeHAeT MeCTO pa6OTbI. A MeHSTb HaZl0 KBaJpdHT.

[TokoHuMB C paboToil 10 HaliMy U CO37laB COOCTBEHHBIU
HCTOYHUK [IOXOZIOB, Bbl OKa3biBaeTeCh B 0ojiee BHITOAHOMN ITO3UIWH,
KOTOpasi TO3BOJISIET MEPEXXUTh SKOHOMHYECKUH KPU3UC, TaK KaK BbI
He 3aBUCHUTEe YK€ HU OT Hada/JbHUKA, HU OT COCTOSIHHUS SKOHOMMUKHU.
Tenepb Bbl CamMu onpejiesisieTe pa3Mep CBOero roZj0BOro A0xoja.

JleBast cropoHa pucyHka (kBazpanTel P u C) — 3T0 TO MecTo, rjje oOuTaeTt
OOMBIIMHCTBO Mrofeit. Hac Tak yuwid, Hac K 3ToMy rotoBuid. Ham roBopuiu:
«XO0pOoI1I0 YYUCh, UTOOBI MOMYYUTh XOPOIITYI0 paboty». Ho B kBazipanTe b Baiu
OLIEHKU He MMEKT HUKAKOTrO0 3HaueHusi. baHkup He OyieT crpaliuBaTth y Bac



arTectar. EMy Hy)keH TOJIbKO Balll ()MHAaHCOBbBIU OTYeT.

[TokoHuMB ¢ paboToii 10 HalMYy U CO37jaB COOCTBeHHBIN NCTOUYHHUK [JOXOZIOB,
Bbl OKa3bIBaeTeChb B 0ojiee BBITOJHOM IMO3UIMM, KOTOPAsi MO3BOJISIET TE€PEKUTD
5KOHOMWYECKHU KPU3UC, TaK KaK Bbl HE 3aBUCUTE Yy)Xe HU OT Haya/bHUKQ,
HU OT COCTOSIHMSI 5KOHOMUKHU. Ternepb Bbl CaMU OIpefiesisieTe pa3Mep CBOEro
ro/IOBOr0 [0XO0/a.

[To menbIedt mepe, 80 MPOIEHTOB HaceJeHUs XXUBET U paboTaeT B JiIeBOK
CTOpPOHe pucyHKa. MiMeHHO TaMm, 0cobeHHO B KBaj[paHTe P, Kak HaC BCe BpeMs
VUMUK, Hac >KAyT 0e30macHOCTh M HaZJe)KHOCTb. A C TMPOTHBOITOTIOXKHOM
CTOPOHBI, B KBajipaHTax b 1 M HaxoauTcs 1japctBo cBoboabl. Ecim Bam Gorbiiie
HpPaBUTCAd 3Ta CTOPOHA, BCeé B BalllMX CulaXx. EcIM ke Bbl MOpeArnourdTaeTe
OTHOCHUTE/IbHYK) Ha/Ie)KHOCTb W CIOKOWCTBHUE, TO 3Ta KHWra He /i1 Bac.
Pelienue 3a Bamu.

B Kakom KBajipaHTe BbI Ce€MUYaC HaXOJUTeCh?

A B KakKOM XOTUTEe HaXOJUTbCS?



I'nasa 4
Bauiy oCHOBHbIe ()M HAHCOBbIE MPUHIMIIbI

YeThIpe KBajIpaHTa — 3TO He MPOCTO pa3jIMuHble CTPYKTYPhl OM3Heca. JTo,
CKopee, pa3iuuHble 00pa3bl MbIIUIeHUs. To, KakoH W3 HMX BBl BbIOepeTe
JUIsS  TIOJTYYeHHs] OCHOBHOTO [IOXO/la, 3aBHCUT He CTO/JbKO OT BHEIIHUX
obcTositennbcTB  (0Opa3oBaHusl,  TOJATOTOBKM,  COCTOSSHUS ~ SKOHOMUKH
Y MMEFOIIUXCST BO3MOXKHOCTEH), CKOJIBKO OT TOTO, UTO BbI COOOI Ha caMoM jiefie
TIpe/iCTaB/IseTe, TO €CTb OT CU/bHBIX M C/IaOBbIX CTOPOH Ballleld JTMYHOCTH
Y JIOMUHHPYIOIUX UHTEPECOB.

MHoroe 3aBHCUT OT BalllUX (PUHAHCOBbIX NPUHYUNO8. VIMEHHO OHH
OTIpe/IeJISTIOT, KaKhe CeKTOPhI BaC MTPUBJIEKAIOT, a KAKWe OTTa/IKUBAOT.

OTO Ba)KHO TIOHATH, MOTOMY UTO Iepexof u3 KeajapaHToB P wm C B B
JlaJIeKO0 He TaK TIPOCT, KaK CMeHa ajipeca. Beapb BbI MeHsieTe He MPOCTO 0Opa3
CBOUX JIEMCTBUH, a CBOIO CyWHOCMb WU, TIO KpaliHel Mepe, 06pa3 MblULieHUS.

OpHuM HpaBuUTCs paboTa MO HaliMy, Jpyrve HEHaBUJSAT TaKOW BH/I
3aHATOCTU. KOMY-TO HpPaBUTCS B/aZIeTh KOMITAaHWEeH, HO He HPaBUTCA
yrnpaBisTh er0. Kro-To /1H00MT HMHBECTHPOBaTh, a KOMY-TO TaKOIro poja
JeSTe/IbHOCTh Ka)KeTCs CJIMIIKOM PHCKOBAaHHOW. B KaKZoM W3 Hac B TOH
WIM WHOM CTeTIeHH COJZIep>KaTcst BCe 3TH KauecTBa. HeoOXoAMMO TakKe XOPOIIIO
0CO3HaBaTh, UTO B Ka)K[JOM M3 3THX KBa/IpaHTOB MO)KHO OBITb KaK OOraThbIM,
Tak ¥ OegHbiM. OfHU CITIOCOOHBI 3apaboTaTh MWIIMOHBI B JIF0OOM CEKTODE,
JpYyTHe e MOTYT 3allpOCTO Pa30PUThCS.

Camo 10 cebe T1ipeObiBaHMEe B TOM W/IM WHOM KBajJ[paHTe BOBCE
He rapaHTUpyeT (GUHAHCOBOIO yCrexa.

OnpefieiiTh, K KaKOMY CEKTOPY TIPUHA/JIEXKUT UEIOBEK, MOXKHO,
TIPUC/IYIIABIIMNCL K ero cjoBaM. Korma MHe OBIIO J€BSIThH JIET, s 4acTo
TIPUCYTCTBOBa/ Ha Oecejax OOraroro marmbl C JIFOABMM, KOTOPbIE TPUXOIWIH
yCTpauBaThCsd K HeMy Ha paboTy. Torfa si BrepBble IOHS/I, UTO IO CJ0BaM
MOYXHO OTIPeZIeJTUTh CYIITHOCTh UeI0BeKa.

BOT HECKOMBKO K/TIOUEBBIX (hpa3, CBOMCTBEHHBIX TPEJCTAaBUTE/ISIM Pa3HbIX
KBa/[PAHTOB:



d T‘ CO30AHWE BOTATCTBA

HALEXHOCTbL

OUHAHCOBAA CBOBOJA

HEZABUCUMOCTDL

IlenHoCcTH KBajpaHTa P

«f uwy HaoedxcHylo NOCMOsIHHyl0 pabomy ¢ xopouwell 3apniamoli
U NAKemom COYUAa/IbHbIX /1b20M».

Ons  npexncraBuTener KBajjpaHTa P [IaBHBIM MPUHLIUIIOM  SIBJISIETCS
Ha/le)KHOCTB.

[axke BBICOKOOII/IAUMBAEMOMY BHUIIe-TIPE3UIEHTy KOMIIAaHUHW B TIyOHHe
JlyIIi CBOUCTBEHHBI T€ >X€ OCHOBHBIE I[€HHOCTH, UTO W JBOPHHUKY, KOTOPBIU
3apabateiBaeT B 10 pa3 Menbiie. YenoBek, pabotaromumii B cektope P,
He3aBUCHUMO OT J[OJ/DKHOCTH, 3auacTyr [OIyCKaeT CJ/IeAyIolire BbIpayKeHUs:
«51 Wiy Hafie)XHYH0 TIOCTOSIHHYHO paboTy C Xopoiled 3apruiaTodl U MakeToM
COLIMA/IbHBIX  JIbroT», «CKOJIbKO TUIaTAT 3a CBepPXypOuHyl paboTy?»
i «KakoBa Ipoi0/pKUTe/TIbHOCTD OI/IauriBaeMoro OTITyCKa?»

Korga s Oecemyro cC TipeicTaBuTesieM KBaj[paHTa P W HauuHaio
pacckasbiBaTh €My O TOM, KaK MHe HPAaBUTCSl 3aHUMaThCsl OM3HECOM, TO UacTo
C/bllly B OTBeT: «HO 3TO ke Tak pUCKOBAaHHO!» MBI BUAMM MHUP IO-pPa3sHOMY:
KOKAbIM — 4Yepe3 Mpu3My CBOMX LieHHOCTel. To, 4TO pasyeT MeHs, APYrUxX
nyraet. [lo3ToMy, Hax0/sICb B KOMITAaHUU JIFOZler 13 ceKTopa P, s mpeamnourTaro
TOBOPUTH O II0roZie, CIIOpTe U Tejeriepefadax.

IHennoctu kBagpanrta C

«Ecnu xouewb, umobbl 8ce OblL10 COeAaHO Kak cnedyem, coeaail 5mo cam.

Ina mnpexncraButesiel KeajgpaHTa C I[VIaBHBIM IIPUHLIATIOM — SIBJISIETCSI
He3agucumocmb. VIM HpaBUTCS Jie/laTh TO, UTO OHU XOTAT. Korjja KTo-To TOBOpUT:
«5I Xouy yBO/MUTBCS W pabOTaTb CAMOCTOSATEIbHO», — OH BBIOMpaeT IyThb
u3 cekropa P B cektop C.

OOwuTare/siMA 3TOr0 KBaJIpaHTa SIB/ISIIOTCS BJIAZe/blbl Masioro Ou3Heca,



CTieliuaIMCThl U KOHCY/IbTaHThl. Harprimep, y MeHsI eCThb 3HAaKOMbIM, KOTOPBIM
yCTaHaB/IMBaeT  JIOMalllHUe KUHOTeaTphl, CJI0’KHbIE ay/IMOCUCTEMBI
Y CUTHAM3al[{io B OOraThIxX JoMax. Y HEro eCTb HeOObIIOH IITaT pabOTHUKOB,
COCTOSIIIMI U3 TPeX UesioBeK, U OH CYACT/IMB, UTO MOYKET KOMaHZOBaTb XOTsI Obl
TpeMsi, XOTSI [IPU 3TOM M CaM TPYJUTCS B MOTe juua. [IpeacraBuTensiMm JaHHOTO
KBa/IpaHTa SIBJISIIOTCS M Te, KTO paboTaeT 3a KOMMCCHOHHBIE, HarlpuMep OpOKepbl
M0 HEJBWKHMOCTM U CTpaxoBble areHTbl. Crofja ’kKe OTHOCSTCS Takue
CTeI[Ma/IMCThl, KaK Bpaud, aJBOKaTbl W  Oyxranrepnl, paboTarolue
CaMOCTOSITETLHO, a He B COCTaBe KPYMHbIX MEJUIIMHCKUX, MPaBOBbIX
Y (DMHAHCOBBIX YUPEXK/IeHUM.

JIronu, pabotatoriue B cektope C, Kak MpaBW/IO, TOPASTCS pe3y/bTaTaMu
cBoero Tpyzaa (¢dbu3mueckoro wid ymcTBeHHOro). OT HUX HepeAKO MOKHO
ycabliark: «HUKTO He CMOXXeT 3TOro cjefaTtb TakK, KakK s1», «Y MeHs 3TO
rosiyyaetcss ocobeHHO xoporio». OfHako 3a (acasioM He3aBUCHMOCTH B HHUX
CKpBIBAeTCSI HEJOCTAaTOK YBEPEHHOCTH B ToAXofe K OW3Hecy, Aa U K JKU3HU
B 1Lle/ioM. Beib Hallle OTHOIIIeHHe K OU3HeCY 3a4acTyro OTpakaeTcst OyKBa/IbHO
Ha BCEM.

[TpencraButen KeazgpaHTa C 00bIYHO paboOTalOT 3a KOMHCCHOHHbBIE
WIM Ha YUIOBMSIX I0YacOBOM oOrviatbl. OT HMX 4YaCcTO MOXXHO YCJIbIIATh
cnemyroiye cyioBa: «Mor KOMHUCCHOHHBIE COCTAB/ISIFOT 6 MPOIeHTOB OT 001ei
CTOMMOCTH CAeNKn», «51 6epy 100 monnapoB 3a uac» Win «Bbl oryiauriBaeTe MHe
BCe pacxo/ibl TUitoC 10 MpoLieHTOBY.

Kaxxapii pa3, BUg, 4TO 4YenoBeK W3 cektopa P wau C wucrbIThIBaet
TPYAHOCTU TIpU Tiepexojle B CekTop b, g mNoHMMar, UYro wuMer [eno
Cco crienuasvucToM, oO6mafarmyM  OOJBIIUMH  TeXHUUECKUMH  3HAaHUSAMU
Y YMEHUSIMHU, HO HUUero He CMBIC/ISIIIMM B BOTpOCax JuzepcTBa. borareiii namna
yacTto roBopwi: «Ecau Thl Jydjep KOMaH[bl, HO TPU S5TOM e€llle U CaMbIi
3HAIOLIUM CHELUAIUCT, XU HEeMpUATHOCTeW». JIronu n3 kBagpaHTa C 3a4acTyro
He yMeroT paboTaTh B KOMaH/le, TaK KaK CJIUIIIKOM BBICOKO Ce0sI LIeHSIT.

Inst mepexofia u3 cekropa C B ceKTop b HeoOXo UM KaueCTBEHHbIN CKauOK
He B YpPOBHE TeXHWUEeCKUX 3HaHWW, a B JMAEPCKUX HaBblKax. Kak yxe
HEO/THOKPaTHO TOBOPHW/IOCh, B peajlbHOM MHpPe OTJIMYHMKH uYacTo paboTaroT
Ha TPOEUHHMKOB, a XOPOIIIMCThI UAYT Ha TOCYAAPCTBEHHYIO CITYKOY.

B ouepenHoii pa3 roiimMaB cebst Ha MbIc/id «Ecim xoueliib, 4ToObI BCce ObLIO
CcAlelaHO Kak CjieflyeT, cJenad >3TO Cam», 3HaWTe, UTO TMPUIIVIO BpeMsi
MO/IBeprHyTh Ballly (hra0copri0 KpUTHUECKOMY Iepe0CMbIC/IeHHUIO.

IlenHnocTu KBaapanta b



«/Ins ceoeli KOMAHObI S UWY CAMbIX AYULIUX A00ell».

[ns ipeAcTaBUTe el KBaJipaHTa b r/iaBHOM 11eHHOCTBIO SIBIISIETCSI CO30aHUe
6oeamcmea.

JItomy, HauaBIlIMe C HyJ/s W CO3/aBIIMe KPyNHBIM Ou3Hec B cekTope b,
KaK T[paBU/I0, MMEKT CUJIbHYI0 >XU3HEHHYI0 MUCCUK. OHU L[eHAT XOPOILIYH)
KoMaH[1y, 3(()eKTUBHBIN KO/UIEKTUBHBIA TPYZ U XOTAT, uTOObI Ha HUX paboTaso
KaK MO>KHO OOJIbIIIe JTFOZIEH.

Ecm  mpeanpuHuMaresns w3  KBagpaHTa C  XodueT OBITh  TYUIIMM
CrieI[iaIucToM, To OH3HecMeH W3 KBajJ[paHTa b KoMIIIeKTyeT BOKpYyr cebs
KOMaH/Ty, Ka>K/IbIi ujieH KOTOPOH SIBJISIETCSI SKCIIePTOM B cBoeli obnactu. 'eHpu
dopa okpy»kas cebst TH0ApMH, KOTOphIe ObITM YMHee ero. busHecMeH U3 ceKTopa
C 3ayaCTyr0 CUMTaeTCss CaMbIM YMHbIM M yMeJIbIM Cpe[u CBOUX COTPYAHHUKOB,
yero HeJib3sl CKa3aTh 0 OM3HeCcMeHe U3 KBajipaHTa b.

Ecim Bam 6usHec co3maH B cektope b, To 4acTo BaM IIPUXOJUTCS UMETh
Jlefio C JFoIbMU yMHee, OrbiTHee W criocobHee cebs. Y Moero 60raroro marbl
He OBLIO [a)ke 3aKOHUEHHOro cpefHero oOpa3oBaHHUS, HO OH ITOCTOSTHHO
obmjancs ¢ 0OaHKMpamH, HOpUCTaMM, (UHAHCUCTAMM,  HaJIOTOBBIMU
KOHCYJIbTaHTaMM W [APYTUMM CHeLuaJuCcTaMy, MHOIMe U3 KOTOPBIX WMeJn
BBICLLIee oOpa3oBaHWe U  ydeHble CTereHu. Cobupass  [eHbru
J71s1 hMHAHCHPOBAHMS CBOero 6u3Heca, OH YaCTO UMET JIefio C JIFObMH, KOTOphIe
Obi HamHOro Ooraue ero. A ecnu Obl OH PYKOBOJCTBOBAJICS I€BHU30M
«Xouellb, 4YTOOBI BCe OBIIO CAeMaHO Kak C/lefyeT, — cjelali 3TO cam»,
TO Hen30e)KHO MoTepries Obl Heyrauy.

UTto Kacaercda omiatel TpyZa, TO IpeAcTaBUTe/ib KBajpaHTa b moxker
TpeKpaTuTh paborarb, HO OyJeT TO-TIpeXXHEMY MoayuaTh Aoxod. Ecim ke
TIPeKpaTuT paboTy mpeArpuHUMare/ib U3 cektopa C, TO B OOJIBIITMHCTBE C/TyUaeB
OH IepecTaHeT Io/IyYaTh J0X0Z. B CBsA3M € 3TUM BaM CTOUT 3a/1aTh cebe BOMpPOC:
«UTO MpoM30iAeT C MOWM [IOXOZIOM, €C/IM CerofiHs s TIpeKpally paboTarb?»
Ecnu 3a mectb MecsileB J€HEXHbIM MOTOK HCCSIKHET, TO BbI, CKOpee BCETo,
pabortaete B kBagpaHTe P mmm C. YenoBek u3 KBazipaHToB b u UM Moxker
He paboTaTh rozilamMu, HO IeHbIM Ha €ro cueT OyAyT MOCTYIaTh, KakK U Mpex/e.

IlenHnocTu KBaapanta U

«Kakoea omoaua om moux uHeecmuyuii ?»

Camyro  Oonblllyl0  I[IeHHOCTb  JUIsI  TpeACTaBUTeNeM  KBaJ[paHTa
U mipencrasnsieT ¢puHaHcosas ceoboda. VIm HpaBUTCs, KorJia paboTaroT He OHU
caMy, a UX JIeHbI'H.



MHBeCcTOpbl BK/Ia/bIBAIOT KallUTa/l BO MHOTHME BeIIW: 30/I0Thblé MOHETHI,
HEeZIBMDKMMOCTh, TIPOMBIIIIEHHbIE TIPeANpUATHAS WM OyMa)kHble aKTHBBI THIIA
aKLUi, 0b6Mraiyii ¥ 1aeB MHBE CTUIJMOHHBIX (POH/IOB.

EciM  WMCTOUHMKOM  BalllUX CPeJCTB K CYIIeCTBOBAHUIO  SIBJISIETCS
KOpIIOpaTHBHasl W roCyZiapCTBeHHasl TIeHCHOHHAs TporpaMma,
a He CaMOCTOsITe/TbHbIe MHBECTHUI[UH, TO TaKOW /I0X0/, OTHOCUTCS K KBaIpaHTy P.
[pyrumu cioBaMu, Baill 00CC WM TOCYapCTBO (haKTUUECKH TIPO/I0/DKAIoT
TIJIaTUTh BaM 3apIliaTy, HO y’ke He 3a paboTy, a 3a TPyZIOBOM CTax.

OT MHBECTOPOB MOXKHO UaCTO yCJIBIIIATE C/ieAytormue dpasbl: «51 mosydaro
20 TIPOLIEHTOB [JOXOZfld CO CBOUX AaKTUBOB», «IloKakute MHe (HDUHAHCOBBIE
JIOKYMEHTbI KOMITaHuW» UMM «KakoB 00beM OTCpOUeHHBIX paboT IO PEeMOHTY
Y YXOZy Ha JaHHOM 00BbeKTe HeIBMPKMMOCTU ?»

Pa3Hble KBd/IPAHTHBI — PAa3HbI€ HHBECTULIUH

B coBpeMeHHOM MHpe HaM BCEM TPUXOJUTCS CTAHOBUTHCSI MHBECTOPAMU.
OpHako cucteMa cpeaHero obpa3oBaHWs He JlaeT HUKAKUMX  3HAHUU
M0 WHBECTUPOBaHHWIO. Pa3ymeeTcsi, MHe M3BECTHO, YTO B HEKOTOPbIX LIKOJaX
YUEHUKOB 3HAKOMSIT C TIpaBWIaMH BblOOpa akijuii, HO 3TO, Ha MOUW B3IJif[,
OTHOCHUTCSI CKOpee K a3apTHBIM UrpaM, UeM K UHBECTHULUSIM.

MHoro ner Ha3aj Oorarbiii marma oOpaTwi Moe BHUMaHWe Ha To,
yro  OOMBIIMHCTBO  HaeMHbIX  PAOOTHUMKOB  BKJ/IAJbIBAlOT  [I€HBIU
B WHBECTULIMOHHBbIe (OHJBI WIM XpaHAT UX Ha O0aHKOBCKUX [eT03UTaXx.
OH cka3an: «[laxke eciu ToI 06uncs ycriexoB B KBazipanTtax P, C unu b, 3T0 etrle
He rapaHTHs TOTO, YTO Thl CTaHelllb YCIelIHbIM MHBeCTOPOM. Bpauu uaiije Bcero
OKAa3bIBalOTCSI CAaMbIMU HUKY/BILLIHBIMU UHBECTOPaMU».

BoraTeiii mama TIOAUYepKWBanA, YTO OOUTaTenu pa3/IMuHbIX CEKTOPOB
BK/IaZIbIBAIOT JIeHbIM TI0-pa3HoOMy. Haripumep, oT O6u3HecMeHa W3 KBaj/lpaHTa
C MOXXHO yC/ibIlIaTh: «51 He UHBECTUPYIO B HEJIBDKUMOCTD, IOTOMY UTO He XOUY
DEMOHTHUPOBAaTh TyajieTbl». [IpyrumMu cCjioBaMH, MWHBECTOp W3 CeKTopa
C mosaraet, UTo eMy MPUETCS JTUYHO C/IeJUTh 38 UCIPAaBHOCTBIO 3/laHUM, B TO
BpeMsi KakK WHBECTOp W3 KBajlpaHTa b HaliMeT ympaB/sIOIIYyI0 KOMIIAHHIO,
KoTopasi 3aiiMeTcs 35ToiMl Tipobnemoi. Pa3Hble /oM — pasHbid  oOpa3s
MBILLLJIEHUS] — pa3Hble KBa/IpaHThl — pa3Hble L€HHOCTH.

Ecmu Bbl XxoTuTe pasborateTb, HeOOXOJWMO UTO-TO MEHSTb.
[Tog coBOM «MeHSIThb» s TIO[pa3yMeBar0 He CMeHy MecTa paboThl,
a TpaHchOpMaIUI0 MbIIIIeHUS.



Bel y>ke, BO3MOXHO, IIOHSJIN, K YeMy s KJIOHI0. Bce oueHb IpOCTO: eC/Iu BBl
X0TUTe pa3borareTb, HEOOXOAUMO UTO-TO MeHsSITh. [lOf C/IOBOM «MeHSITb» S
noZipasyMeBar0 CMeHy He MecTa paboThbl, a mpaHcgopmayuro Mblu1eHUsl.

Ec/u BBl XOTUTE /Iep>KaTh MO/, KOHTPOJIEM CBOIO >KU3Hb U Cy/bOY, ec/iu BbI
CTPeMHUTECH K TIOZJIMHHOUW CBOOO/Ie, XOTUTe 3aHUMATbCsl TeM, UTO BaM HPaBUTCS,
CaMOCTOSITeJIbHO yCTaHaBIWBaTh TrpaduKk CBoeil paboThl, MPOBOAUTL OOJIbIIIE
BpeMeHU C ceMbel, HaX0UTh BO3MOXKHOCTH [IJisl IOCyTa — KOpoue roBopsi, ObITh
boraTbiM U >XUTb TOM YKU3HBIO, I/ KOTOPOU BbI POXK/EHbI, — 3HAUUT, HACTAJIO
BpeMs YIIaKOBbIBaTh Bell[d U TOTOBUTHCH K I1epeessy.

Bam Heo6xoiuMo rmepebupaTtbCs U3 JIeBOW TOMOBHMHBI B TIPaByl0 —
B KBaZjpaHTh! b u 1.



I'maBa 5
OO0pa3 MblIIeHus npejInpuHUMare/isi

OKOHUMB KOJIJIE/)K, s TMOCTYNWI B OM3HEC-ITKO/y T0 mporpamMmMme MBA,
yToOBI CTaTh OOpa30BaHHBIM W TIOATOTOBJIEHHBIM TIpeAIpUHUMaresieM. Yepe3
JeBATb MecsieB 51 6pocun yueby. [Iymaro, He CTOMT Y TOBOPHTh, UTO CTEIeHU
MBA 4 Tak 1 He MOJIyYuJI.

CerofHsi pa3nuuHble OW3HEC-IIKO/MIBI  HEpeJKO  TIPUITIAIIAIOT  MeHs
BBICTYIIUTh Tepesi CTyJleHTaMH, U3yyJarol[¥MU TpeArpUHUMATe/IbCTBO. Bpsz v
CTOWUT YIMOMWHATL O TOM, UTO sI BOCTIIPUHMMAIO TI0/[0OHbIE TIPUIJIAILIEeHUS
C ompeziesIeHHOM J]0Jiel UDOHUH.

Yairie BCero CTy[eHThI 3a[jal0T MHE BOMNPOCHI «Kak HaWTH WHBECTOPOB?»
u «I'me B39Th KanuTan?». S ¢ MOHMMaHWEM OTHOIIYChb K 3TOMY, MOTOMY YTO
1o/0OHbIE BOTIPOCHI MYUW/IM W MeHs, Korjla s TIOKMHYJl HaJle)KHYH0 paboTy
W CTaj TIpeAripuHUMaTesieM. Y MeHS He ObLJIO JIeHer, M HUKTO He XOTesl
WHBECTUPOBaTh B MOW OH3Hec. BeHUypHBIM KarmuTal He TOPOMHJICS TpejJiaraThb
MHe Cpe/iCTBa /ijisi pa3BUTUS (DPMBI.

Kakoii >ke OTBeT $1 [laf0 CerOAHSIIHUM CTYy/leHTaM OH3HecC-111KoJ1? $1 roBOpIo:
«Hazmo mpocTo mpopjo/Katk UCKaTh, TMOTOMY UTO JPYrOro BbIXOZA Yy BaC HET.
be3 dmHaHCcHpOBaHuYs Baill OM3HeC JIOTTHET.

Haxxe ceroansi, Korjga y MeHsl [JOCTaTOUYHO [JeHer, 1 TOJbKO U [eJaro,
YTO 3aHMMalOCh TOMCKaMu ¢GUHAHCUpOBaHUs. [si TpeArpUHUMATE/S 3TO
o6s13aHHOCTb Ne 1. MBI MoyyaemM KaruTaa W3 TPeX MCTOUYHUKOB: OT K/THEHTOB,
MHBECTOPOB M HaeMHbIX paboTHWKOB. OCHOBHasi 3afiaua IpeArpUHAMATEIs
3aK/IIOUaeTCss B TOM, UTOObI yOeAuThb KIHWEHTOB KYITUTb ero TpoAyKT. Ecim
K/IMEeHTBI COT/IACHBI TUIAaTUTh JIeHbIM 3a BalllM TOBAapbl, TO WHBECTOPHLI CHAOAST
BaC /MOObIMA HeoOXOJUMBIMM CpeACTBAMH. A eCclM y Bac eCTb HaeMHbIe
pabOTHUKM, TO Ballla 3afilaya COCTOWUT B TOM, UTOObI OHW ITPOU3BOJU/IM IJIsT BaC
Kak MUHUMYM B 10 pa3 0OoJibllle 10X0J0B, UeM Bbl BbITIJIaUMBaeTe UM B BH/jIe
3apriathl. Ec/ii Bbl He MOXKeTe 3TOTO CZie/laTh, BaM TMPHUETCS TTIOKUHYTh OM3Hec,
Y B 9TOM CJly4yae BOMPOC O MOMCKaX KaluTanaoB /sl pUHAHCUPOBAHUS OTMajiaeT
cam coboii».

OTO He TOT OTBeT, KOTOPOIO OXUJAKT CTy[AeHTbl. BOJBIIMHCTBO K3 HUX
JKIAYT OT MeHs Marudeckux (opMyJi, CeKPETHBIX PeLIelTOB, IJIaHOB OBICTPOTrO
oboramjenus. Iloxoyke, yTO M WX TIperiofiaparesieli TakolW OTBET He OYeHb
yCTpavBaeT, TIOTOMY 4YTO s 3aMeuard, KaKk KX KOPOOMT OT YC/BIIIAHHOTO.
[Touemy? IloTOoMy 4YTO OHM MPErOAAIOT TMPeANPUHUMATEILCTBO, HO CaMu



B I1044BJIAIOIEM OOJILIIIMHCTBE npearpuHuMdaTe/IIMU He SABJIAROTCA. Onu Bcero
JIMIIb peryjgdpHO II0Jy4diOT 3apIvlaTy W Ha[d€oTCd Ha TO, UTO MM IIPpOAJIAT
KOHTPAKT.

BaM He HY)XHO HaKalJIMBaThb KardTala [y CO3[aHUs OHW3Heca,
TIOTOMY UTO 3TO YK€ CZieJlaHO 3a Bac. BaMm ocTaeTcsi TO/IbKO CTPOMTH
CcBOU OusHec!

Ho mHe xoTesiock Obl TOTOBOPUTHL C BaMU O Ou3Hece, ryie He TpeOyroTCs
TOUCKU (puHaHCHUpoBaHUsA. Ta Mofenb, KOTOPOW $i XOuy MOJAeIUTbCS B 3TOU
KHUTe, He TpeOyeT HaKOTL/IeHUs KamuTasa [ijisi co3/aHusi Ov3Heca, TIOTOMY 4UTO
3TO y>Ke CZIeJlaHo 3a Bac. BaM >ke ocTaeTcst TOJIbKO CTPOUTh CBOM OGu3Hec!

Bezb B 9TOM U 3aK/H0UaeTCs TIaBHOe TIpeJJHa3HaueHue npeArpuHuMareisi —
8351Mb 8Ce 8 C80U PYKU U Oelicmeoeamb.

Hazio BCTaTh C TacCa’kKUPCKOTO CHJieHbsT aBTOOyCa, MPOUTH BIiepeli U CecTh
3a py/ib, UTOOBI CAaMOMY YTIPABJISATH CBOEM JKU3HBIO.

Uto TpebyeTcsa /i TOTO, UTOOBI CTAaTh NPeANPUHUMATeIeM?

[lpeanpuHuMatenu — camble Oorarbie OO Ha 3emse. Bcem xopoiiio
V3BECTHBI TaKue MeHa, Kak Puuapy bpancon u oHanbg Tpamm, Onpa Yungppu
u CrtuB /Ixobc, Pynepr Mépnok u Ten TépHep. Ho GonbIIMHCTBO OOrartbix
rpeANipUHUMATeIed — 3TO JIFOAW, O KOTOPbIX Bbl HHYEro He CJIbILLIAJIH.
OHM CIOKOMHO HaC/IaX/JalTCs CBOMM 0OOrarcTBoM, He TipuBJieKass K ce0e
BHUMaHus CMU.

MHe uYacTO TIDUXOAWUTCA CAbliath JAebatel 10 Borpocy «Hapo
TpeAripyHUMaTesieM POAUTHLCA WA UM MOXKHO CTarh?» HekoTopblie CUMTAROT,
YTO MpeATPUHUMATENIM — 3TO O0COOeHHbIe JIMYHOCTH, B KOTOPBIX €CTh HeUTO
Maruyeckoe. JINUHO MHe MpeACTaB/IsfAeTCs, YTO B MpeAllpuHUMare/ie HeT HU4ero
ocobeHHOT0. VIM MOXKeT CTaTh KaXK/bIH.

Ilo3Bo/ibTEe MPUBECTU MPUMEpP: y MeHs II0 COCeACTBY >XHWBeT [eBOYKa-
TOJPOCTOK, KOTOpasi Hajajuna COOCTBeHHbIM Ou3HeC TI0 TIPUCMOTPY
3a MaJIOJIeTHUMU [eTbMU U HaHWMaeT CBOMX OJHOKJIACCHUL] B KauecTse
bebucurrepoB. OHa mnpeAnpuHUMarenbHUIlA. FEllle OJWH MOJIOAOM TapeHb
rofipabaTbiBaeT MOC/e IIKObl, Oepsick 3a /ro0ble pabOThI MO XO35HCTRBY.
OH TOXe mipefrpvHUMaresb. bBOJBIIMHCTBO MOLPOCTKOB, B  OTIMYUe
OT B3pOCJIbIX, HE UCIIBITHIBAIOT HUKAKHUX OMAaCeHUH 10 STOMY TTOBOZY.

TpebyeTcss cMmenocTb, uTOOBI OTKPHITH B ce0e Ta/laHT, pa3BUTh



€ro U rofiapuTh MUPY.

CerofHsi MWIJIMOHBI JFOled MeuTaloT O TOM, 4uTOObl OpocuTh paboTty
U CTaTh TpPeANpUHMMATeIsIMHA, 3aHUMaTbCsd COOCTBEHHBIM  OH3HECOM.
Ho y 6onbIllIMHCTBA 3Ta MeuTa TakK M OCTAeTCsl BCEro JIUIb MeuToi. Bo3HuKaer
BOIIPOC: MOUYEMY MHOTME JIIOAW TEepIisAT HeyAauy, MbITasiCh peaavu30BaThb CBOU
rpeJrpyuHUMaTe/TbCK1e TIaHbI?

Y MeHsl eCTb 3HaKOMbINA — OJieCTAIUN MapyuKMaxep, OH ITPOCTO HACTOSIIUM
BO/IIIEOHUK. Y)Ke MHOTHe TOfbl OH BeJeT Pa3roBOpbl 00 OTKPBLITUM
CcOOCTBEHHOTO casioHa. Y Hero rpaH/iMo3Hble TJlaHbl, HO, K COXKaJeHHIo, OH TI0-
TIpe>kHeMy paboTaeT Ha XO03AMHA OOJIBIIION MapUKMaXepCcKoil, C KOTOPBIM,
K TOMY >Ke, TIOCTOSTHHO KOH()WIUKTYeT.

Ellle y oOAHOrO 3HAaKOMOTO €CThb >KeHa, KOTOpOH Hajjoesnio paboTarb
cTroapjeccor. [lBa roma Has3aj OHA yBOMWIACh M TMOLIA  YYUTHCA
MapyKMaxepCcKoMy [iejly, a MecCsl] Has3aJ, COCTOS/IOCh OTKpBbITHME ee CaJiOHa.
OHa He TOMBKO KpacuBO oOCTaBW/Ia ero, HO elle W TiepeMaHuna K cebe
HEKOTOPbIX W3 JTYUIlUX CTUIUCTOB.

[TepBBIii 3HAKOMBIM, ycrbliaB 006 3ToM, ckazam: «Hy Kak oHa MoeT
OTKDBIBATh Caj/ioH? Y Hee HET HU TajlaHTa, HU criocobHocTel. Eil 3TOo He AaHo.
Ona He yuunach B Hblo-llopke, Kak 5. Y Hee HeT HMKAKOro OfbITa. I'0TOB
TOCIOPUTB, UTO He MPOW/IET U ro/la, KaK BCS ee 3aTest pyXHeT».

Yro X, MoXeT ObITb M Tak. CoIJlaCcHO CTaTUCTUUECKUM JaHHBIM, 90
TIPOLIeHTOB Bcex (hbMpM TeprsT Kpax B TeueHWe MepBbIX TATU jeT. Ho Benb
He MCK/JKYEHO, UTO y Hee BCe TONY4ydUTCs. [JiaBHOe, YTO OHa XOTh UTO-TO
nbITaeTcs Aenarb. OHa He WCIyTanach B3ATh yIpaBjieHHe COOCTBeHHOM >KU3HBIO
B CBOM pyKu. Tpebyemcs cmenocmb, umobbl OMKpbimb 8 cebe maaaHm, pazeumsn
€20 U nodapumsb Mupy.

N3 BCex, KTO BbIUTPaJI B JioTepee Mo 3 MWIJIMOHA [0/11apoB, 80 MpOLIeHTOB
octanuch 0e3 rpoiia B TeueHue Tpex JieT. [Touemy? [ToToMy UTO OHU TOIBKO
JeHbI'M He TIpUHOCAT GorarcTBa. KpymHble cyMMbI Ha cueTax He CZieslaiv 3THX
nrofieid GoraTbIMU, TIOTOMY UTO OHHM He U3MEeHW/IM 00pa3 CBOero MbIIIIeHHSI.

Baiir pa3ym o6saziaeT 6e3rpaHMUHBIMH BO3MOYKHOCTSIMH. EIMHCTBEHHBIM
OrpaHUYeHreM Cay)KaT CoMHeHus. ITucatenbHuila AWH PaHA, mepy KoTopou
TPUHA/JIE)KUT KHUTA «ATIAaHT pachpaBWwI IUIeun», roBopusa: «boraTcTBo
TIpe/icTaB/sieT COOOM TIPOAYKT MBIC/IMTE/BHBIX CIOCOOHOCTeN uesloBeKa».
[TosToMy, eC/ii Bbl TOTOBbBI WM3MEHUTb CBOK) >KU3Hb, s II03HAKOMJ/IIO BacC
C YCJIOBUSIMH, B KOTOPBIX Bbl CMOKETE IyMaTh U OOraTeTh.

KeM BbI X0THUTE CTaTh, KOT[a BbIpacTeTe?



Korza s1 6611 pebeHKOM, OTel| MOCTOSTHHO BHYIIIA/I MHE, UTO HaZl0 XOJUTh
B IIKOAY W  XOpOIIO  YUUTbCSA,  4YTOOBI  TIOMYUHTh  HAZEXKHYIO
1 BBICOKOOIUIauMBaeMyr0 paboty. OH mporpaMMHUpoOBan MeHSI [JIsl JKWU3HU
B KBajpaHTe P. Marb yroBapvBajia MeHs YyUyMTbCSI Ha Bpaya WM OPUCTA:
«B 3TOM ciiyuae y Tebsi Oyzmer mpodeccus, KoTopasi BCerZia U BCEM HY»KHa».
Ho Gorartblii Tara roBopm/I, UTo, eC/M 51 Xouy pa3borareTb, HaJ[0 CTaHOBUTHCS
busHecMeHOM W HMHBecTOpoM. OH MpPOrpaMMHPOBA/I MeHsSI Ha JKHU3Hb B CEKTOpe
bul.

Korza st BepHysics U3 BreTHamMa, MHe TIPHIIVIOCh BbIOMpPATh MEXIY 3TUMH
Harpap/ieHussMH. Takoi ke BbIOOD MPeACTOUT C/ie/laTh U BaM.

OmvH W3 apryMeHTOB B I0/b3y OM3HEca — 3TO UYBCTBO COOCTBEHHOTO
JIOCTOMHCTBA.

He cnienyer ero HemoolieHHBaTb. B Mupe MO/HO TUPAHOB W HeIOYMKOB,
W OOVWH U3 HUX BIIOJIHE MOXKET OKa3aTbCsl BalllMM Haya/JlbHUKOM, COCEIOM
WM TIPOCTO 3HAKOMBbIM. BaM Befib He XOueTcCs, uTOObI BaMH ITOMbBIKAIUA?
Bo3bMHTe CBOIO >KU3HbL TMOJA COOCTBEHHBI KOHTPO/Ib, W 3TU JHOAU Oosibliie
He OyayT Bac 6ecriokouTh. Bbl GyneTe cBOOOHBI B CBOMX MBIC/ISIX U ITOCTYTIKaX.

HAyx «ma3epaTu»

Eme pa3 3agaiite cebe Bompoc: «['0e s HAXOXCYCb?» OTO TIOMOXET BaM
0CO3HaTh, UTO OyZeT 03HauaTh Iepexofi U3 OAHOr0 KBaj[paHTa B JApyroi. Peub
UJIET He TPOCTO O pa3/IMUHBIX TUMaX OM3Heca, a 00 OTHOILIEHHH K JKU3HM.

Beab pa3sHOBUIHOCTH OM3Heca — 3TO TOJILKO BHelHsiA ¢opMa. Ecim B
TocajiuTe KOHIOXa 3a PYy/b «Ma3epaTh», OH He CTaHeT aBTOTOHIIUKOM. [I/1s1 3Toro
HeoOX0MMbl HaBbIKM, TPEHUPOBKM U, UTO CaMOe T7JlaBHOE, COOTBETCTBYIOIIUM
CTHWJIb MBIIIJIEHUSI.

To >ke caMoe OTHOCHUTCS U K (hriHaHCOBOI cdhepe. Bam HeoOX0JUMO YCBOUTh
o0pa3 MbIIUIeHUs TIpeATIIpUHUMare/isi. [71aBHOe B HEM TO, UTO TIpeTIPUHUMATe b
SIBJISIETCST CAaMOZI0CTaTOYHOM TMUHOCThI0. OH paboTaeT Ha cebsi, U emMy He Ha UTO
Y He Ha KOT'0 >KaJIOBaThCsl, KpoMe camoro cebsl.

OO0Ha u3 cambix npuenekamenbHbiX cmopoH 6usHeca XXI eeka
3akauaemcsi 8 mom, umo 8csi nodzomosumesnbHass paboma K Hemy
yaHe npooenaHa.

PaBYMEETCFI, 3TO HE 3HA4YMWT, UTO BaM IIpUAETCA BCe Oe/IdTb CAMOMY C HYJIA,
KdK MHE B CBO€ BpeMs. Bosce HeT. O,Z[Ha N3 CaMbIX IIDHUBJ/IEKATE/IbHBIX CTOPOH
OousHeca XXI Beka 3ak/ouaeTcs B TOM, UTO BCd IIOATOTOBUTE/IbHAA pa60Ta



K HEMY y’Ke MpojieiaHa. BaM HY)KHBI TOJILKO ONBITHbIE HACTABHUKH, KOTOPBIE
OyIyT HarpaB/ATh Ballli JeHUCTBHSI.

OpHako He Hajgo 3a0/My)KIaTbCs: pelleHHe B KOHEUHOM — CyeTe
TIPUHA/IJIEKUT BaM, U UMEHHO Bbl Oy/ieTe NPeTBOPATh €ro B >KW3Hb. {11 3TOTO
HeoOXOZMMO MMeTh 00pa3 MBIIJIEHUsS TpeArpuHrMaresisi. Ecii ero y Bac Her,
TO, KaKMM Obl TIepCIIeKTHBHLIM HHU ObILT Balll OM3HEC YW Kakue Obl yuuTess
HH /1aBa/Ii BaM PEKOMEH/1al[1, XOPOIIIero pe3ysbTaTa He XIUTe.

Mogens 06u3Heca, KOTOPYHO Mbl OyJileM pacCMaTpMBaTh BO BTOPOM 4acTu
KHUTH, — 9TO MOIIHBINA U OBICTPBIN «Ma3epaTh», HO 3a PYy/IeM MPHAETCS CUZETh
BCe-TaKd BaM CaMUM. Beib B KOHEUHOM WTOre BCe Oy[eT 3aBHCETh TOJILKO
oT Bac. [0TOBEI /I BbI B3Th yIIpaB/ieHre Ha cebs? EcThk u y Bac /711 3TOro BCe
HeoOxoauMoe?



I'maBa 6
HauHuTe ynpaB/ifaATh CBOEU KU3HbIO

B 1985 rogy Mbl c Mmoeii xeHo Kum okazamuchk 6Ge3oMHBIMU. Y Hac
He ObUTO paboThl, a OT cObeperkeHUi TIOUTH HUUETo He 0CTanoCh. Ha KpeJuTHBIX
KapTouKax ObLIO TyCTO, ¥ MbI )KW/JIM B CTApON KOPUUHEBOU TOMOTE C OTKUJHBIMU
CUZIEHbSIMH, KOTOpble C/IY)KW/IM HaM CITaJibHBIMH MecTaMH. [IpOXKUB TakuM
oOpa3oM He[ie/t0, Mbl Hauaju 3aJyMbIBaTbCs, KTO Mbl, UTO /leJlaéM U B KaKOM
HarpaB/eHUU JBUTAThCS /ajibllle.

YBUsieB Hallly 0e3BBLIXOAHYIO CUTYyalUi0, OfIHA TIOApYyTa TIpeJjioKuIa HaM
KOMHATy B CBOeM To/iBajie. JIpy3bsi U POACTBEHHUKU TIOCTOSIHHO 3a/laBajii OJIUH
1 TOT ke Borpoc: «[louemy Obl BaM He yCTPOUTHCA Ha pabory?» [ToHauamy MbI
TMIBITA/IUCh UYTO-TO OOBSICHATb, HO OYeHb TPYAHO pa3roBapvBaTh Ha 3Ty TeMY
C JIIOIbMU, KOTOPbIe OOJIblile BCETO LIeHAT Ha/le)kHOe pabouee mMecTo.

Bpewmsi oT BpeMeHU Mbl OpasikCh 3a KaKyr-TO C/lydaiiHyto paboTy, HO JUIlib
AJist TOro, uT00OBI 3apaboTaTh HEMHOTO JleHeT Ha e/ly U 3alpaBKy MallluHbI.

[NomkeH Tpu3HaTh, UTO TIOPOW HAC OfI0IeBa/ii Cephe3Hble COMHEHWUS,
U ujiesi YCTPOUTHCS Ha paboTy C pery/sipHOM 3aprijlaToil HauWHa/a Ka3aThCs
BeCbMa TipuBJeKaTtesbHOW. Ho, TIOCKO/IBKY HazexkHoe pabouee MecTo
He OTHOCWIOCH K HAlllUM HjieasiaM, Mbl TPOZO/KAIU IBUTaThCsl K CBOEU 1ie/y,
KaK/IbI IeHb HaXOZsCh Ha Kparo (hMHAHCOBOM Oe3fHBI. MBI 3Ha/IM, UTO HAWTH
Xopoliyto paboTy HaMm ObLI0 ObI COBCeM HeTPYAHO. Mbl 06a OKOHUMIU KOJIJIEIK,
pacriojiarajii  XOpOILIMMH 3HAaHUSIMA M TOTOBbI OBbLIM YCEPAHO TPYAUTHCS,
HO Takasi TIepCreKThBa Hac He TpWB/eKana. Mbl CTPeMWIUCh K (DMHAHCOBOM
cBoOOE.

B 1989 rogy Mbl ObI/TH yyKe MAJUTMOHEPaMHU.

MHe 4YacTO TIPUXOAWUTCA CJIBbIMNATh: «YTOOBI [efaTh JEeHbIH, HYKHBI
neHbr». Bce 3To uyiib cobaubsi! 3a ueThipe rofa Mbl TPOILIM MYTh
oT 6e3710MHBIX OeHSKOB /10 MWIJIMOHEPOB, a MOTOM HaM TOHa00UIOCH elle
TIATh JIeT, yToObl 06pecTy MoAyIMHHYI0 (HHAHCOBYIO CBODOOAY, U BCe 3TO ObIIO
caenaHo 6Ge3 geHer. B camom Hauase TyTH Mbl He pacriosiarajid abCcoioTHO
HUKaKUMU cpeJicTBaMU. bosiee Toro, Mbl ObUIH TI0 yI1IK B AO/TaX.

He umeeT Oonbllioro 3HaueHusi U (opmasnbHOoe obpa3oBaHue. Kosnemx
BaXKEeH JIJIs1 TeX, KTO BbIOMpaeT cebe TpaJulIMOHHYIO TIpodeccHio, a He JJIs TeX,
KTO X0ueT pa3borareTb.

Ho ecnru pisi obpeteHus (pMHAHCOBOUM CBOOO/BI He HY)KHbI HU [I€HBIH,
HU oOpa3oBaHWe, TO UTO >Ke TOrAa HY>KHO? Meura, Gosibliiasi peIIMMOCTb,



I'OTOBHOCTbB 6LICT]_)O YUUTBECA KM ACHO€ OCO3HdHHME TOro, B KdKOM CEKTOpe€
KBaJIpdHTAd JE€HEXXHOI'O ITOTOKd Bbl HAMEPDEHLI AEﬁCTBOBaTb.

YcepaHbIN TPY/J He cAe/IaeT Bac 6orarbiM

B Hamieli KyabType ObITyeT cTpaHHas wuzes: «Ecim Oygemb ycepgHo
TPYAUTBCS, CTaHelllb >XWUThb [0-4ejioBeueCcKu». JIoxb! TparnuHee Bcero To,
yTO y OOMBIIMHCTBA HacCeeHUs HACTOMBKO TPOMBITHI MO3TH, UYTO OHH BEpST
3TOMY, XOTsSI BOKPYT MHO>KeCTBO CBH/I€TE/TbCTB COBEPIIIEHHO 00paTHOTO.

O kakux CBUJeTeNbCTBAaX WUAET peub? [la Bbl OIVIAHUTECh BOKPYT!
Bbl 3HaeTe mrofiel, KOTOpble pabOTarOT W30 BCEX CHJI, a YKUBYT HIDKE YPOBHS
coOCTBEHHOTO IOCTOMHCTBA, TO €CTh TIOMPOCTY BbDKUBAIOT?

Koneuno, 3HaeTe! Bce Mbl 3HaeM. MHorue jitoau paboTaroT B TOTe JIMIIA,
HO JXMBYT SBHO He MO0-4yejioBeueCKU. M Xyxke BCero TO, 4TO MHOTME U3 HUX
TIPUXOJAT K 3aK/IHOUEeHU0, OyATO 3TO TPOMCXOAMT TI0 MX COOCTBEHHOW BHHE,
Oyaro 5TO0 WX J/WMYHas Heyjgada. Bpoge Obl OHM Bce [ie/al0T IIPABHJIBHO,
HO HUKAKOTO TOJIKY OT 3TOT0 HeT. VI OHM HauMHAIOT yMaTh: «3HAUUT, 51 paboTaro
HEeI0CTAaTOUHO yCepHO. A MOXKeT, MHe IPOCTO He Be3eT. HaBepHoe, MHe BOOOIIe
He CY)KZIeHO Uero-To JI00MThCS B XKM3HN».

EpyHga! Mud o HeobxogumocTtu paboTaTh B MOTe JiMija — 3TO BCEro-
HaBcero Mud.

[ToiMmuTe MeHsI MpPaBWILHO: s He YTBEP)KJaw, UTO JOCTHUb OorarcTsa
U ¢duHaHCOBOM cBOOOABI MOXKHO BoOOIIe 6e3 Bcsikoro Tpyaa. Paborarb
TIPU/IeTCSI, U OYeHb MHOTO. S He [Aymaro, UTO Bbl HACTOJILKO HaWBHBI, UTOOBI
MOBEPUTh  WJUOTAM,  KOTOpble  OO0eIIal0T  TI0Ka3aTb  BaM  JIETKHMM
u 0Oe30one3HeHHbI MyTh K OorarctBy. B mMpoTMBHOM ciyyae s MOTY
MO/ CKa3aTb BaM, Ije MOXXHO 3a/iellieBO KYIUTh MOCT, [IOTOMY YTO BCSI UCTOPUS
C TIPOCPOYEHHBIMUA WIIOTEKAMW U 3aJ0/DKeHHOCTBIO T0 KpeauraM BacC Tak
HUYEMY U He Hayuu/ia.

Ia, BaM TIpUzIeTCs Kak cefyeT 1opaborarb, HO BeCb BOIMPOC B TOM, paju
yero.

A yxe cibily Bail oTBeT: «Paau geHer, KOHeuHo!» OJHAKO MOTpOIly Bac
He TOPONUTBLCS, TOTOMY UTO B HalleM KY/JIbTYPHOM BOCIMTaHUM KpOEeTCs
rpomajiHasl omrbka. MIcTrHa ke 3ByUlT TakK:

Paboma padu deHez HUKo20a He cOenaem 8ac 602ambim.

Jlromu, paboTaroilie pafgu JeHer, TPYASTCS B TIOTe JIMIja, HO UeM BBIIIIe
CTAaHOBUTCSI WX I0X0/, TeM Oosblile ¢ HUX OepyT HasoroB. ITosToMy 3a0yabTe
o pabote paau geHer. Bce, uTo BbI 3apaboTraete, OyzneT ToTpaueHo, ¥ BaM CHOBa



MpUAeTCs 3aCyyrBaTh pyKasa.
BeI cripocuTe: «XO0po1110, HO YTO »Ke TOr/Ja Jie/iaTh?» YCTaHOBUTb KOHTPOJIb.
KonTponb Haj, uem? Benb B KM3HUM MHOXECTBO Belllel, He TOABIACTHBIX

HalleMy KOHTpPOJir0. Bbl He MoXeTe KOHTPOIMPOBaTb PBIHOK, CBOUX

COTPYJHUKOB, COCTOSIHME 3KOHOMUKU. UTO Xe Torza 0CTaeTcss KOHTPOJIMPOBATh?

W cTOYHMKH BallMX JOXOJOB.

IIpo6siema

BonbIMHCTBO /rofielt pas3boratenv, co3zaB coOCTBeHHBIM OusHec. busn
[eiitc ocHoBan «Microsoft», a Maiikn enn cozgan «Dell Computers» B cBoeit
KOMHaTe B CTy/leHueCKoM o01exxutud. U Bce ke B UCTOPUUECKOM TIJIaHe He TaK
YK MHOTUM JIIOZISIM yZaBasioCh 060CHOBAThCs B KBa/ipaHTe b. [la, 3TOT cekTop —
Jydiliee MeCTO i HaKOTUIeHUsl TOJAIMHHOTO 6orarcTBa, HO CYIIeCTBYIOT
HeKOTOpble Oapbepbl, KOTOpble [jisi OOMBIIMHCTBA JIFO[ieM  OKa3bIBAKOTCS
HeTPeo/[0/TMMbIMHU.

Y OCHOBHOM MacChl JHO[ieli HeT Haya/JbHOTO KamnuTajga [jis CO3ZaHUs
cobctBeHHoro OusHeca. CerosfHsi BaM TMoOTpeOyeTcst [iisi 3TOTO B CpelAHEM 5
MUJJTMOHOB ZI0//IapOB. BO-BTOpBIX, cO3fjaHue Ou3Heca C HYy/s TO-TIPEXKHEMY
OCTaeTCs CaMbIM PHUCKOBAHHBLIM TyTeM K GorarctBy. Beab 90 mpolieHTOB Bcex
dbupM pa3opsitoTCs B TiepBbie TISITh JIeT, U eC/Id 3Ta Cyjbba MOCTUTHET Bac,
TO yrajiaiiTe camu, KTO moTepsieT 5 MA/UTMOHOB. HaunHasi coOCTBeHHbI OU3HeC,
s IBOXXZbI Tepries Heylauu, U, XOTS MHe yJanoch u3bexaTb OAHKPOTCTBA (U st
He TPOCH/ TIOMOIL Yy TIPABUTE/NbCTBA, KaK HEKOTOPbIe KPYITHbIE KOMIIAaHWH),
3TO CTOW/IO MHE MUJJIMOHOB ZI0JI/IapOB.

Co3gaBasi HOBYHO (UpMy, Bbl JO/DKHBI T03a00THUTBCS O TOM, UTOOBI
OTJIaTUTh apeH/ly 3eMJIM W TOMellleHul, BOJYy, ra3, 3JeKTPUUYecTBO U Mpouue
yCJIyTH, BbIZIATh 3apruiaTy paboTHWKaM, PacCUMTAThCsl C TIOCTaBIMKaMU. Eciu
BbI 3TOTO He cjlesiaeTe, Baill OM3HeC 3aKOHUWTCS. YrajaiiTe, KTO BO BCel 3TOM
UCTOPUM He TIoMyuuT AeHer? Bol. B mporiecce co3maHusi HOBoro GusHeca (s
roBopio 00 ycnewHom Ou3Hece) MOXKET TIPOUTH OT TMATHA [0 [eCSITd JieT,
B TeUeHUe KOTOPhIX Bbl HUUETO He OyzieTe Mo/yyars.

BcriomHute, kKak Mbl ¢ Kum cranm B pa3burtoil ToioTe. JTO OTHIOb
He Becesio. KoHeuHO, Mbl MO/ ObI yCTPOMTBHCS Ha paboTy, KOTopasi cpasy
obecrieunsia ObI HaM KPBIITY Ha/l TOJIOBOM, HO MbI TIPETIOUWIN yiaea 0e30MHbIX,
TOCKOJIbKY BEpHW/IM, YTO Hallla MeuTa WCIOMHUTCA W KOTZAa-HUOyAb MbI
niepeGepeMcsi B KBaJ[paHT b.

Bo/MbIIMHCTBY ~ JitOfield He  XBaTaeT YMCTBEHHOW, 3SMOLIMOHA/IbHOM,



CbI/I3I/I‘-I€CKOﬁ n d)HHaHCOBOﬁ BBIHOCJ/IMBOCTH, YTOOBI IMMepexXuThb TakKue yC/10BHA.
Bce 310 oueHb HeJlerko, roBepoTe MHE.

Uto BbI CKaXkeTe 0 (ppaHIIU3e?

@paHIm3a ycTpaHsieT 3HAUMTe/NbHYH) UYaCTh YKa3aHHBIX BbIlIe PHCKOB.
BeicTynasi OT WMeHM XOpOIIO W3BeCTHOW KomraHuu Turna «McDonald's»
umi «Subway», Bbl 3HAUUTENHHO TIOBBIIIIA€Te CBOM IIIAHCHI Ha YCrex
u u3bapnsieTech OT OosbIIOro oObeMa MOATOTOBUTENBHONW pPaboThl. OAHAKO
octaercs npobnema Ne 1 — Hazmo uckaTh AeHbrd. CTOMMOCTb TIPUOOpeTeHUs
dbpaHIIM3bl Y U3BeCTHOM KoMIlaHuu Komnebnetcst ot 100 Teicsiu fio 1,5 MusroHa
JI0/UIapOB WM Jlaxke OoJibIlle, U 3TO TOMBKO TOKYTIKA TpaB. B manmbHeliieM Bac
OXKU/IalI0T MeCsuHble TI/laTeXW TOJI0OBHOM KOMIaHUM 3a yueOy mepcoHara,
peKiaMy U TO/ZIEPIKKY.

OpHaKo BCe 3TO OTHIOb He SIB/IsSIeTCsS TrapaHTHel OosbIioro 6GoraTcTea.
He wuck/toueHO, uTo BbI OyZieTe BLIHY)XK/EHBI T/IaTUTh (hpaHUaiizepy HeCMOTpS
Ha To, uTo paboTaete B yObITOK. HO /jaxke eciu Bbl 0ObeTECh yCIiexa Ha 3TOM
TIOTIpUIIle, OYeHb Be/IMKH ILIAHChI, UTO TepPBbie HECKOBLKO JIeT Y Bac He Oyzer
noxoza. CornacHO CTaTUCTUYECKWM [laHHBIM, KakK[ash TpeTbs paHIm3a
3aKaHYMBAeTCsl pa30peHueM.

Korga moemy OemHoMy marie ucrnomHuiock 50 7et, oH 6e3paccyaHo
BBICTAaBW/I CBOK KaHAWJATypy Ha TiocT rybepHatopa ['aBaiieB, coCTaBUB
KOHKYDEHILIUI0 CBOeMY TMPSIMOMY HauaabHUKY. OH He TObKO TpPOoUrpas BbIOODHI,
HO U ObINT yBOJIeH ¢ paboThl. Moemy OTIly CKa3aju, UTO OH Oosblile HUKOTZA
He HaiijieT cebe paboty Ha ['aBaiisix. Torga oH cobpan Bce cBou cbepekeHust
Y Tiprobpen GpaHIIM3y O[HOM U3BECTHOW KOMITaHWH, KOTOpasi, 10 CyxaM, Obiia
«abcomoTHO 6eCIpPOUTPLIIIHBEIM BAPUAHTOM.

OpHako oTel| yMYAPW/ICS TIPOMTpaTh JAake OeCTpOUTPHIIIHBIA BapUaHT.
B pe3ysibTaTe OH MOTepsii BCe ZIeHbTH.

Teopetnuecku (paHIiM3a TIpe[CcTaB/iseT COOOW 3ameuaTe/bHYHO H/IEl0,
HO B peajibHOCTU 3TO OoJbllle HAallOMWHAeT a3apTHYK Wrpy, MpUYeM BaMm
TIPUXO/IUTCSL BBIK/IA/[bIBaTh JIEHBI'M 3a OJJHO TOJBbKO TpPaBO CeCTb 3a WTPOBOM
CTOJI.

Cuj1a NacCUBHOIO /10X0/ia

Bbi1 KOF,Z[a—HI/I6y,[[b IMOJ/Ib30BAJ/INCH BOAOITPOBOAHBIMUA KpaHaMH,
3KOHOMAINMHA BO,Z[Y? Bo,qa JIBETCA 00 TeX II0op, IIOKAd BBl yAEep>KKBde€Te KHOIIKY



B Ha>KaToM T10/10)keHnH. CTOUT OTITYCTUTD e, KaK MPYKHUHA TYT JKe ITePeKPbIBaeT
KpaH.

Y OOMBIIMHCTBA J/HOJEM HCTOYHHK J[IOXOZI0B HAIlOMMHAeT TaKOM KpaH.
ITeHbru TEeKYT TOHKOH CTPYMKOH, HO CTOUT BaM MpPeKpaTuTh paboTy, Kak MOTOK
TYT >Ke UCCSIKaeT. BaM ke Hy)KeH TakKoH JIeHeXXHbIH KpaH, KOTOPBIM ZI0CTaTOUHO
OTKPBITb OJJUH pa3 1 O0JIblIe HU O ueM He 6eCITOKOUThCS.

OH MOXeT o00ecrieunTb BaM JIOXOZI He TOJLKO Ha KaKOe-TO KOPOTKOE
ob6o3pumoe Oyayiriee, HO ¥ Ha 6@ CKOHEUHO /IOTHI CPOK.

OTO TaK Ha3bIBA€MBIM NACCUBHbIU 00X00, KOTOPBIM MPO/0/DKAeT MOCTYIaTh
TIOCTOSIHHO, Jla’)Ke €eC/AM Bbl He TIpujaraeTe K S5TOMY HHUKAKUX YCUJIUH
U He 3aHUMaeTeCh HEeINOCPeCTBEHHO OW3HEeCOM, KOTOPBLIM SIB/IIETCS €ro
HCTOUYHUKOM.

ITepexos B KBaZipaHT b — 3TO mar B HY)KHOM HarpaBJIeHWH, HO Ja/IeKO
He BCe BM/IbI OM3HEeca CIOCOOHBI CO37laBaTh MACCUBHBIN goxox. Ilpyu Hamuuuu
B COOCTBEHHOCTH peCcTOpaHa [0XOf, TOSIB/ISIeTCS JIUIIb B TOM C/Iydae, eC/id Bbl
TIPUTOTOBU/IN OJIFOZI0 U MpOJany ero. EC/H Bbl pEMOHTHUPYETe KOHUIIMOHEPHI,
TO JIOXOA BbI TIOJIyUYUTEe TOMBKO IIOC/TIe  OKa3aHWs ycayrd. Jlaxke
BBICOKOOI/IAUMBAEeMble Bpaud M aJIBOKAThl  TOJYyYalOT  JIOXOZ  TOJIbKO
3a 00C/Ty)KUBaHWE KOHKDETHBIX IAI[UEHTOB WM KIMEHTOB. Eciu B TeueHHe
HeJleJTM y BaC He TI0SIBUIOCh KJIMEHTOB, TIOTOK JIOXO/IOB TI€PEKPLIBAETCS, U JIeHeT
3a 3Ty HeJIe/TI0 BB He TIoTyJaeTe.

JItonsiMm HeoOX0UMO TOHHUMATh, I7leé MOXKHO TOJTyUHUTh MAaCCHUBHBIM TOXOZ,.
3Hast 3T0, MblI C [loHanbAoM TpamIioM OObeAVHWIN YCUIUS W pa3paboTanu
HECKOJIbKO ~ OW3HEeC-CTPYKTYp, KOTOpbIe CIIOCOOHBI €ro  reHepUpOBaTh,
1 onyO/IMKOBA/IM MO/TyYeHHbIe Pe3y/IbTaThl B KHUre «IIoueMy MBI XOTHM, UTOOBI
BbI ObI/TM GOTaThI».

KcTaty, Ha3BaHHWe KHUTW — 3TO He IyCTble CJIOBA. MbI [IeHCTBUTE/ILHO
XOTHM, UTOOBI BBl ObIIM Oorathbl. BOrarcTBO — 3TO He KaKOH-TO OrpaHUYeHHBIN
pecypc. Eciu Bbl pas3borateere, 3TO He 3HAUWT, UTO BbI 3abepeTe YacThb
borarcTBa y MeHsl, y [IoHa/bia WK y KOro-HUOyab erje. MUp, B KOTOPOM MBI
)KUBEM, Ha YAUBJeHHe W300ueH. B HeM /0CTaTOUuHO SHEPrud U MaTepHasioB,
yTOObl KaXKIBIA UE/JIOBEK Ha TIUIaHEeTe MOT IIPOSIBUTH HM300peTaTe/IbHOCTb,
TBOPUYECTBO, aMOUI[UHU U pa30orareTh.

YTo ke HaM y/aaoCh O0OHApy>KWUTh? MbI HaIlJIM OJHY Mofe/b Ou3Heca,
OT/IMYAIOIIYIOCS OT BCeX OCTalbHbIX. OHA CO37aeT IMAaCCHUBHBIM JIOXO/
Y TIpY 3TOM TpeOyeT OTHOCUTE/ILHO HeOOIBbIINX Haua/IbHBIX KalTUTa/IOB/IOMKEHHH.
OTUM OW3HECOM MOXKHO VIIPaB/IsATL B CBOOOJHOE OT paboThl BpeMs,
HO TeHEepPUPYEMOro MM JI0X0/la 0CTATOYHO, UTOObI CO BpEMEeHeM YHTH C pabOThI
U TIOJTHOCTBIO TIOCBATUTDL Ce0s1 O13Hecy.



OTa MOJe/Ib Ou3Heca Ha3bIBAeTCS CemesbiM MAPKEMUHZOM. O HeM g u 6y,qy
PaCCKa3bIBATL AdJjIee.



Yacts 11

OuH 0H3HeC — BoCéeMb aKTHBOB, CO3/Ial0IIUX
OorarcTBo

Bocemb ap2ymeHmMo8 6 nosib3y Cemneeso2o
MapkemuHz2a, KOmopblil cnocobeH obecneuumb
gauwue Oyoyujee




I'nasa 7
Mos JXU3Hb B OM3Hece

Sl fmo/mKeH HauaTh C OTKPOBEHHOTO TIPDU3HAHUS: S HUKOT/A BILIOTHYHO
He 3aHUMaJCsSi CeTeBbIM MapKeTMHTroM. $1 He SBJSOCH AUCTPUOBIOTOPOM
HU OfIHOUM KOMTaHUU. Y MeHsl HeT (DMHAHCOBBIX UHTEPEeCOB HU B OJjHOMU (hrpme
CeTeBOr0 MapKeTHHTa, U 51 He PeK/IaMUPYI0 HU OfiHY 13 HuX. Ho B TO e BpeMms 5
TIPSIMO TIPUYACTeH K 3TOMY BUy OW3Heca, Tak KakK Ha TIPOTSDKeHUU MHOTUX JieT
yCUJIEHHO TIpOTaraHupyto ero. B 3Tol r1aBe s paccKa)ky BaM rouemy.

BriepBbie s MO3HAKOMWJICSI C CeTeBbIM MapKeTMHroMm B 1975 roay, Korza
OVH 3HAKOMbI TIPUITIACUJI MeHs Ha CBOKO TMpe3eHTaluio. S coriacuics
CXO[UTb, XOTSI MHe TI0Ka3aJioCb HEMHOTO CTpaHHbIM, UYTO 3TO MEPOIIPUSITUEe
TIPOBOJIUTCS He B oduice, a B YaCTHOM JIOME.

B TeueHMe Tpex uacoB 5 C/Iylliaj, KaK OH PacCKa3biBaeT O MpeuMyIijeCTBax
cobcTBeHHOTO OM3HEcCa Tepe]; TPyZAOM TI0 HaliMy, U ObIT COTJIaC€H CO MHOTHM
13 TOTO, UTO OH TOBOpWJ/. B KOHIle OH CIIPOCU/ MeHs, uTo s Aymaro 000 BceM
YCJIBIIIIAHHOM. «JTO UHTE€PECHO, — OTBETU/I s, — HO He [IJisi MeHs».

K ToMy BpeMeHU si ObLT TMOJHOCTBIO 3aHAT CO3/laHHWEM COOCTBEHHOTO
Ou3Heca, U MHe ObLIO HEMTOHSITHO, TIOYeMY 51 JJOJDKeH CTPOUTh ero BMeCTe C KeM-
To emlje. Kpome Toro, peub Iyla O ceTeBOM MapkeTuHre. Torga s eiie
COBepIIIeHHO He pa30uparcs, B ueM ero CyTb, HO MHe Ka3ajloCh, UTO 51 y)Ke BCe
3HAl0 0 HeM, U ObI/1 yBepeH, UTO MHe 3TO He TIOfIoW/IeT.

Bckope 1oc/ie TiepBOro 3HaKOMCTBA C CeTeBbIM MapKeTWHTOM MoOU Ou3Hec
0 TIPOU3BO/ICTBY OYyMa>KHUKOB /Ijisi CTIOPTCMEHOB, KOTOPBIN sI OCHOBaa BMeCTe
C AByMsi Apy3bsIMH, Pe3KO moiiesn B ropy. [IBa roja yrmopHOTro Tpyja Hauaau
okymaTb cebsi. Ycriex, cjiaBa M 0OOraTCTBO Tak M ChIMa/ivCh C Hebec Ha MeHS
M MOUX TapTHepoB. MbI mocTaBuiu Tiepe, coboil 3afiauy K TPU/LATU Tofiam
CTaTb MWIJIMOHEPAMU, U 3TO HaM yJajoCh, HECMOTpPS Ha BCe TPYAHOCTH
U KepTBbI (Ha/I0 yuecTb, uTo 3T0 ObLM 70-e Trofbl, Korjja MUUIMOH JI0//IapOB
eiile YTo-TO 3Hauw1). O Hallleil KOMITAHWY U MPOAYKIUU MHMCAIU TaKue KypHaslbl,
Kak «Surfer», «Runner's World» u «Gentleman's Quarterly». Mbl O6buld XUTOM
ce3oHa B 0071acTU CMOPTUBHBIX TOBApOB, W Halll OW3HEC PpacrpoCTpaHsICA
110 BCeMy MUPY. JTO ObLJT HACTOSIII[UHN YCIieX.

Bosbllle s He BCIIOMUHAA O CeTeBOM MapKeTUHIre, BO BCSKOM Ciydae
Ha MpoTshKeHUU Omxaiiimx 10 fer.



IIpo3penue

Inu Tombl, U MHOTOe Jjisi MeHsl CTAaHOBW/IOCH sicHee. Mol HeBepOsITHO
yCIelliHbl OM3HeC TMoTepriesl KpaxX y)ke uepe3 HECKONbKO jeT. JTo ObLIo
OTpe3B/IsitOIllee U OUeHb T0Jie3HOe COOBbITHe, TIOCKOTBbKY OHO 3aCTaBWIO MeHs
Oosiee TIPUCTATBHO CMOTPETh Ha OKPY’KalolL[Mii MHUD U 3aj/laBaTh BOIIPOCHI.
MHoroe u3 TOro, ueMy yuu/a MeHsi OoraThblii Maria, Hayajo OCelaTb B TOJIOBE,
Y MOU TIePCIIeKTHBbI CTa/U PaCIIUPSTHCS.

Bckope st co3fjan elije OfiHy YCIielliHyt0 (upMmy, a MOTOM ellle U ellle, U,
B OT/IMUME OT MepBOM, OHU BbIIep>KaJii UCTIbITaHHE BPeMeHeM.

Ha npoTsbkeHUM BCeX 3THX JIeT sl CTPeMUJICS cTaTh borade, HO BMecCTe C TeM
W3bICKUBA/ CIIOCOOBI TIOMOUb OKPY>KAIOIUM TOXKe AOCTHUb OoraTcTBa. S Hauas
0CO3HaBaTh, UTO yAOBJIETBOPEHUE MOXKET BbI3bIBaTb He TOMbKO JIMUHBLIA YCIieX,
HO ¥ BO3MOXHOCTb TIOMOYb JIDYTMM JIFOSM JOOUTHCS TaKUX >Ke BBICOKUX
pe3ynbTaToB. B mocseayroiiue 15 jieT MHe [A0BOJAWIOCH CJIbIIIATh HEMasio
HeraTuBHOW MH(OPMaLIMK O CeTeBOM MapKeTHHTe OT CBOUX 3HAKOMBIX, [I03TOMY
B KOHIIe KOHI[OB §I PeIlli/I IIPOBEPUTh BCe 3TO JINYHO.

A Hauan oco3Hasamb, UMO yaoeﬂemeopeHue MO em e6bl3bl8adMmb
He MO/bKO AUUHbIL ycnex, HO U 603MOJCHOCMb NOMO4Yb 6pyewv1 MH00AM
000UMbCS MAKUX JHCe 8bICOKUX pe3yabmdamaoes.

B Hauane 90-X rofjoB 51 C/Ty4ailHO BCTPETUJICSI CO CBOUM 3HAKOMbIM busiiom,
KOTOPBIN K TOMY BpeMeHH ObI y>Ke MYJTBTUMUITMOHEPOM. MbI Pa3roBOPU/IKCH,
u bwin pacckazan, uYTO 3aHMMaeTCsl TOCTPOeHHWeM HOBOro Ou3Heca,
OCHOBAHHOI'O Ha CETEBOM MapKeTHHTe.

busin Bcerza 6bUT TPe3BOMBICISIIIIMM Ue/IOBEKOM U OTIBITHBIM OM3HE CMEHOM.
$1 3Ha/, YTO OH TOBKO UTO 3aBepILW/I TPaH/[M03HbIN TTPOEKT C HEeJBUYKUMOCThIO
o0111eil cTouMocThio Oosiee MWIIMAp/A AOJIapoOB, MO3TOMY TTOUHTEPeCOoBaJsICs,
YTO MOIJIO 3aCTaBUTh €0 BBSI3aThCsl B CETeBOM MapKeTHHT.

OH otBetun: «Jltom¥ yKe MHOrO JieT CHpAllMBalOT y MeHsS COBETOB
OTHOCHTEeNIbHO WHBECTULIMA B HeABWKUMOCTb. OHM XOoTenmu Obl BK/IaZIbIBaTh
JleHbI'd M B MOHW TMPOEKTbl, HO 3TO He BcCerja BO3MOXHO, TOTOMY UTO
y 6osbmmHCTBA M3 HUX HeT 50 wuau 100 ThICAY [10/1/1apOB, KOTOPhIE SIBJISIOTCS
MUHUMAa/JbHBIM B3HOCOM /Ijii TPOEKTOB Moero ypoBHs. Ha camom-To nesne
y MHOTHX BOOOIIle HeT fieHer. HekoTopble CTOST Ha rpaHH OAHKPOTCTBA, TTI03TOMY
BCTYTIAIOT B JiellieBbie Oe33a/10roBble C/le/IKM, KOTOphIe 3a4acTy OKa3bIBArOTCS
OueHb Hey/llauHbIMM HHBeCTULIUSIMU. B cdepe ceTeBoro mapkeTHWHra si MOTY
peasibHO TIOMOYb JIFO/SIM 3apaboTaTh JeHbIM, U MPU 3TOM OT HUX He TpebyeTcs



Cepbe3HBbIX KalWTajoOBJIMKeHUH. A deM OofbllieMy YWUCTy JHOAed s CMOry
TIOMOUb, TeM 0oJibilie y MeHs1 OyZieT NHBeCTOPOB!

Kpome Toro, MHe /1efiCTBUTE/IbHO HPAaBUTCsI paboTath C JHO[bMU, TOTOBBIMU
YUUTBCSI U pa3BuUBaThCsi. Te, KOTO s KOHCYJIBTHPYIO IO BOIPOCAaM CeTeBOTO
MapKeTHHTa, C BOCTOPTOM BOCIIPUHUMAIOT BCe HOBBIE UJIEH».

[ToroBOpYB HECKOBKO MUHYT, Mbl PacrpoIlanCh, TaK KaK MHe HaZlo ObLIO
CTeIIUTh B a3pOTOPT, HO Ha TPOTSHKEHWH HeCKOJIbKUX TIOC/IeAYIOUUX MecCsiieB
MBI ellle He pa3 BCTPeYaauch U Mpofo/Kaau Oecesibl Ha 3TU TeMbI, B pe3y/ibrare
yero Moe yBakeHUe K Hjiee CeTeBOr0 MapKeTUHIra CUJIbHO BO3POCIIO.

B 1994 rogy s pelmn cepbe3HO U3YuuTh 3TO HarpaBjieHue Ou3Heca.
Sl moceljan Bce TMpe3eHTAl[MM W BHUMAaTe/JbHO C/yIllaja, O YeM TaM T'OBOPHUTCSI.
Sl uurtan nuTeparypy, W3ydana pa3/iduHble KOMIIAHWM CeTeBOr0 MapKeTHHra
Y aHa/lM3UpOBa/ pe3y/bTaThl WX [IeSTeJIbHOCTU C TOW >Ke TIIaTelbHOCThIO,
yTo U 0OBEKThl CBOMX WHBeCTUIMM. B Haubosnee TmoHpaBUBLIWECS S AaXKe
BK/IaZIbIBa/T KaKMe-TO ZIeHbI'M, HO [IeJIajioch 3TO He paju [I0X0/la, a paju Toro,
yTOoOBI MOOO/BIIIe Y3HATH O CETEBOM MapKeTUHIe U M03HaTh er0 U3HYTPH.

MHe [0BesioCh TI00OIIATBCSI C PYKOBOAUTENSIMA HEKOTOPBIX M3 3TUX
KOMIIaHUM, U s ObLT TOpaXkeH TeM, KakoW BBICOKOW MOpasiblo, AYXOBHOCTBHIO
U TmipodeccroHaNM3MOM 00/afianid 3TH UHTE/IUMTeHTHble W MUJble JIHO[IU.
30aBUBLINCH OT CBOMX TpeAyOeKIeHUl U TIOHSB CyTh CETEBOT0 MapKETHHTa,
s1 TIOHSIJI, UTO Halllesl Upe3BbIYaifiHO MpUB/eKaTenbHYI0 chepy OusHeca.

Korga s BrepBble T03HAKOMUJICS C 3TOM KoHIlemniueid B 1975 rony,
MOU pa3yMm ObLT HarIyxo 3akpbIT Ajisg Hee. Criycts routu 20 jieT s TIOJTHOCTBIO
TIOMEHS/T CBOIO TOUKY 3peHWUsl.

Jltop  wHOTZa crmpammBaioT:  «IloueMy BBl PEKOMEHZyeTe CeTeBOU
MapKeTUHT KakK CpeJCTBO HaKOIieHusi OorarcTBa, eciu camu pasborarenu
COBEPIIIEHHO UHBIM CITI0COO0M?»

MIMEHHO TIOTOMY, UYTO CeTeBOW MAapKeTUHT He Wrpajl HUKAKOW pOJU
B TpoIiecce MepPBUYHOTO HAKOIJIEHUs] MOMX KalMTasioB, s MOTY CYAUTb O HeM
bosiee 0ObekTHBHO. 1 U3yyasn 3TO HarpaB/ieHHe Ou3Heca Kak Obl CO CTOPOHBI
Y Hallle/l B HEM MHOTO TI0JIOKUTE/IbHBIX CTOPOH, HO BCE 3TO TIPOM3OIILIO YyiKe
TI0CJIe TOTO0, Kak st 00pen pUHAHCOBYIO CBOOOY.

TeM He MeHee MOry CKa3aTb, UTO eC/id Obl CerofiHs MHe TIPUIILIOChH
HauMHaTh BCE C HYJIS, TO 5 3aHs/ICS ObI B TIEPBYIO Ouepelb He TPaJUL[MOHHBIM
Or3HeCcoM, a UMeHHO CeTeBbIM MapKeTUHIOM.

UTo ke TaKoe ceTeBOM MAapPKeTUHI?



§1 y>ke TOBOPWJI, UTO HUKOT/IA HETTOCPe/ICTBEHHO He Obl/ CBS3aH C CeTeBbIM
MapKeTHHIOM, HO 3aTO 3HaK Ye/i0BeKa, KOTOPbIM aKTMBHO WM 3aHUMAJICS.
[TosTOMY $1 TIpeJIOKUII eMy MOAENIUTHCSI CBOUM OITBITOM.

Mo apyr [JxoH ®dnemMuHr HauWHa/l CBOK Kapbepy apXWTEeKTOpPOM (Korja-
TO OH paboTan Ha JjiereHzapHoro Muca BaH fiep P03), U 3TO ofjHa U3 MPUYMH,
10 KOTOPBbIM $I BOCXHILAKOCh €ro MOAXOAOM K CeTeBOMY MapKeTWHry. [IKOH
CTapaeTcsi BHeCTH B TIOCTpOeHMe 3Toro OuW3Heca Ty JKe TIPaKTUYHOCTb
1 (QYHKI[MOHA/IbHOCTb, UYTO U B CTPOUTEBLCTBO 3/laHHUM.

B ctpykType itob6oro O613Heca OH LIeHUT MpeXK/ie BCero MpoYHOCTb.

B sToii maBe [I>koH AenuTcss cBouM moutd 40-7eTHUM OIBITOM pabOThI
B cdepe cereBoro MapketuHra. OH Bfafien W yOpaBsyl COOCTBEHHBIM
MIpeJITIpUsITUEM, a TakKe 3aHuMMasl PYKOBOZsIUEe MOCTbl B Jpyrux ¢upmax,
B YAaCTHOCTU Ha MPOTsHKeHUU 15 jieT ObUT peruoHasbHbIM BHULle-TIPe3U/[€HTOM,
a 3areM BHLENPEe3UJeHTOM 0 CTpaTervy MpOAaXK, MOATOTOBKE CIIeliuaIuCcTOB
Y pa3BUTHIO B OJHOM W3 CaMbIX KPYNHBIX U yBaKaeMbIX KOMIIAHWUK CeTeBOrO
MapkeTuHra. [[KOH TMpUHUMaeT akTUBHOe yuacTue B paboTe OTpac/ieBbIX
accoratmii. B 1997 rogy O6pa3oBaTesibHbIi (HOH/ TIPSMBIX TIPO/IAXK MPUCYIU
€My CBOHO BBICIIYIO TTPEMUIO.

Cerogusi [IxoH wu3paer >xypHan «Direct Selling News», B KoTopom
OCBeLL[ar0TCsl BOIIPOCHI MPSMBIX TIPOJAXK U CeTeBOr0 MapKeTHHTa.

PoOepT: /I>KOH, pacCKa)KUTe UYWTaTessiM, UTO TaKOe CeTeBOM MapKeTHUHI
Y KaK OH JIeUCTBYeT.

Jhxon: CeTeBOlM MapKeTUHT B pa3/IMUHbIX (hOpMax CyIIeCTBYeT C CepeiuHbI
rpouuioro Beka. OCHOBHasl Wjes, Jie)kalllasgs B ero OCHOBe, CTOJIb »Ke IIpPOCTa,
CKOb W OmecTsiia: BMeCTO TOro 4YTOObI TpaTUTb OTPOMHBIE CpPe/CTBa
Ha BCEBO3MOXKHbIe TTPO(deCcCHOHA/IbHbIE areHTCTBA U MapKeTHHTOBBIE CITY>KOBI,
MPO/IBUTaloIMe Ballly TPOJAYKIMI0O Ha PbIHOK, JIydlle 3arulaTUTh JIFOJSIM,
KOTOpbIe CaMU SIBJIAIOTCS TIOTPeOUTE/ISIMA M TIOKJIOHHUKAMM Ballleld MPOyKLUN
Y pacCKasbIBalOT 00 3TOM BCEM OKDPY>KalOI[HM.

MIMeHHO  Tak  MOCTYyNalT  KOMIIAHWM  CETEeBOr0  MapKeTHWHra.
OHHM BBIMJIAUMBAIOT YaCTh BBIPYYKU OT MPOJaK He3aBUCHUMBbIM MPe/ICTaBUTEISIM,
KOTOpble B OOMBIIMHCTBE CBOEM CaMH SIBJISIIOTCS TIOTPeOUTEeNsIMH JIaHHBIX
TIPOAYKTOB 1 yOeXXIeHHO, C SHTY3Wa3MOM PacpOCTPaHsIIOT 0 HUX WH(OPMALHIO.

PobOept: Ilo3BosibTe MHe BpeMeHHO B3Thb Ha cebsi (yHKIMM aJBOKaTa
IbsiBoMla. Pa3Be MOXKeT CHUCTeMa, B KOTOPOM BMECTO MO/IFOTOB/IEHHBIX
M KOMIIETEHTHBIX MAapKeTOJIOTOB M  TIPOZIABI[OB  paboTalT  Cay4yaitHO
no/jobpaHHble JFOAU, JAOOMTBCS XOTb CKOMBKO-HUOYb CEepbe3HOT0 YPOBHS
rpojax?



JhxkoH: B 3TOM-TO U 3aK/IHOUaeTCsi BCS MpesiecTb AaHHOM cucTeMbl. JI106oit
npoeccoHa/IbHBI MapKeToJIor, Jito0asi TUraHTCKas KOpIiopauus W Jlaxke
TOJUTMBYZICKME TIPOJIOCEPhI 3HAIOT, YTO camasi 3(QeKTrBHas (opma peK/aMbl
B Mupe — Tiepefjaua HHpOpMalMM U3 YCT B ycTa. VIMEHHO T03TOMY
B TEeJeBU3MOHHOM peKjlaMe akKTepaM IIJIaTAT MH/UIMOHBI, UYTOOBI OHU
MPOU3HOCW/IM C 3KpaHa C/0Ba TaK ’XKe, KaK 3TO Jie/al0T Balla Mama, MYX,
AYUYIIMK  ADYT WM [AeTU. AKTepbl HMUTHDPYIOT [IOBEPUTe/IbHbI 00MeH
CBeZIeHUSIMU MeXTy OJTU3KUMU JTFOIbMHU.

B ceTeBOM MapkeTWHre HeT HUKAKOM WMUTalUU. 3[eChb Bce TMo-
Hacrosimiemy. VcTMHHag cuna [@HHOM MOZENIW 3aK/Ir4vaeTcsi B TOM,
YTO KOMITaHUS TIJIaTUT KOMHCCUOHHBIE MPOJABIy 3a BCE TOBAphl, KyIlJIEHHbIE
JIFOIBMU TI0 €T0 peKOMeH/Ialli1, U Ha TOM MOXXHO Heryioxo 3apaboTars.

Hackonbko 370 3¢ dekTrBHO? Bbl U caMy 3HaeTe OTBeT Ha JJaHHbIN BOIPOC:
o0beM TPOZiaXK C UCTIOIh30BaHUEM METO/IOB CETeBOT0 MapKeTHHTa BO BCeM MUDe
CyLeCTBEHHO  TIpeBbIlIaeT 10  MwumMapmoB — Jo/UlapoB B TOA,
YTO COIOCTaBUMO CO BCeM O0bEMOM 3KOHOMMKM TaKWX CTpaH, Kak HoBas
3enanaus, ITakucran niv OUIANIIUHBL.

OmnuceiBasi 3Ty Mojenb OH3Heca, s YaCTO Ha3bIBal0 ee TO IIPSIMBIMU
MIPOZla’)KaMH, TO CEeTEeBbIM MAapKEeTWHIOM, IOTOMY UTO CerofHsi OOJIBIITHHCTBO
KOMITaHWM, paboTaroluxX I0 MPUHLIAITYY MNPSAMBIX MPOJAX, JeafoT 3TO uepe3
CeTeBOM MapKeTWHI. XOTS  JlaHHble TIOHATHUSI BO  MHOIOM  CTajiv
B3aMMO3aMeHsIeMbIMM, 37echb 51 Oyfy ymoTpeOsisiTh TEPMUH  «CeTeBOM
MapKeTHHI».

OpHa W3 TMpPUYMH TIOCTOSIHHOTO pOCTa TPOJaXX B CETEBOM MapKeTHUHIe
3aK/II0YaeTcsi B TOM, YTO B 5TOM MpoLiecce HeT npourpaBiimx. KomraHus
To/TydaeT TpeKpacHble Mpe3eHTallid CBOeM TMPOAYKLWU W JI0BEpUE K/IMEHTOB,
KOTOPOTO OueHb TPYAHO MW [IOPOr0 J0OWUTLCS CpefCcTBaMU TPaJUI[MOHHOU
peK/jiamMbl, a He3aBUCUMbIA TMpe/CTaBUTElb MMeeT BO3MOKHOCTh CO3/1aTh
n7ist cebsi BeCbMa Cephe3HbIN JIeHeXKHBIN MOTOK.

Kakum ob6pa3om? 3a cueT oOMeHa MHGbOpMal[yeli B Xofie IMUHBIX KOHTAKTOB
co3maercss OOIIMpHas CeTh KakK TIPOZABIIOB TOBApPOB M YCJIYT KOMITAaHUHY,
TaK Y KJIMEHTOB.

PobGepTt, BbI roBOpHUTE, UTO OM3HEC B KBaJ[paHTe b [J0/DKeH UMeTb He MeHee
500 HaeMHBIX PabOOTHUKOB. XOTS B CETEBOM MapKeTHHIe TPO/aBLbl SBISFOTCS
He HaeMHbIMM pabOOTHHUKAMM, a BalllMMM He3aBUCUMBIMU ITPe/ICTaBUTEJISIMHU,
KOTOPBIM BbI TIJIaTUTE 3a OKa3aHHble YC/IyTrd, (pUHaHCOBasi AUHaAMHKa OCTaeTCs
TAKOU >Ke: eC/iM KOJIMUeCTBO TaKUX BHEITaTHBIX MPOo/aBLoB Bo3pacTaet A0 300,
400 wmm 500, o Baieit (upMme yXe MOXHO TOBOPHUTb KaK O Cepbe3HOM
OpraHu3aluy, Aarolel CylleCTBeHHbIN [JOXO/,.



Yro roBopsAT 0 C€TEBOM MdPKETHHI'€

IDKOH TOBOPWUT, UTO CWla 3ToM OH3HeC-MOfie/id 3aK/IHUaeTcs B ee
3¢ heKTUBHOCTH, ¥ MbI He eJUHCTBEHHBIE, KTO 3TO 3aMeyaer.

Tom ITuTtepc, nereHAapHBIM SKCIepT B cdepe MeHeI)KMEHTa W aBTOP
KJlaccMueckoro Oectcensiepa  «B  mouckax —coBepireHcTBa» («In  Search
of Excellence»), ormuchiBaeT ceTeBOM MapKeTHHT KaK «I€PBBIM 3a IOJICTOJ/IETHE
TOMCTUHE PEBOJIIOLIMOHHBIM IIar TI0C/ie  BO3HMKHOBEHHUSI COBPEMEHHOT'O
MapkeTWHra B KommaHuM ,Procter and Gamble“ u TI'apBapjckoi IIKose
busHeca».

O pacTymmx ycriexax CeTeBOro MapKeTHWHTa THCaIM Ta3eThl U >KyPHalIbl
«Forbes», «Fortune», «Newsweek», «Time», «US News & World Report»,
«USA Today», «New York Times» u «Wall Street Journal». ITaTHagLaTh JeT
Ha3a/ Bbl e[Ba /M MOIVIM HAWTU YIIOMHWHAHHWE O HEM B Ipecce, a CeroJHs
BO3bMUTE TOCTAeHUI HOMep «Fortune» M MOCMOTPHUTE, KaK TaM OMNMCHIBAETCS
CeTeBOW MapKeTUHT:

Ce200Hs1 cemeeoll MApKemuH2 NPU3HAH MHO2UMU 8edylWjumu
9Kchepmamu Uu Ou3HecMeHaMu KAk OOHA U3 cambix ObiICmMpo
paszsusarowjuxcsi mooesneli busHeca 8 mupe.

«Meura WHBecCTOpa... CaMblil TIaTeJIbHO OXPaHsSeMbld CeKpeT B MHPE
Ou3Heca... OTpac/ib C HEYKJOHHO PACTYIL[UMHU €XerofHbIMU TI0Ka3aTessiMu,

ITOCTOAHHBIM AE€HE)XHBIM ITOTOKOM, BBLICOKOM pEHTa6EJ'[bHO CTBIO
NMHBEeCTHMPOBAHHOI'O KdITruTaJaa n A0JITOCPOYHBIMH 17100a/IbHBIMU
MMepCIIeKTUBAMK» .

[Tokanyil, TpyAHO HaWTH OoJjiee HETMOXOXKUX JPYr Ha Jpyra JIoJew,
yem YoppeH baddetr u Puuapg bpsHcoH. BadbdeT e3quT Ha mnukame U >KUBeT
B Omaxe; Bp2HCOH JileTaeT Ha camosieTax COOCTBEHHOUM aBUAKOMITAHUW U JKUBET
Ha ofHOM wu3 bpuraHckux BUPrUHCKUX OCTPOBOB, NpPHOOPETEHHOM UM
B cobctBeHHOCTh. OfHAaKO y HUX ecTb Tpu oOmue ueptel. Oba oHM
musmapgepbl. O6a  upe3BblYaiHO TpakTUuHble Joau. Ob6a  uMmeroT
B COOCTBEHHOCTH KOMITaHUM CETEBOT0 MapKeTHHTa.

Bam 5T0 HU 0 ueM He TOBOPUT?

Yrto obiiero Mexay TakuMu KommaHusmu, Kak «Citigroup», «Jockey»,
«L'Oreal», «Mars», «Remington» u «Unilever»? Bce oHM B TOW WIU UHOU
cTerieHd (a KOe-KTO UM TIOJTHOCTBIO) OCYIECTB/SIFOT COBIT CBOeM MpOAYyKIUU
yepes3 CeTeBOU MapKeTUHT.

CerosiHsg MHOTHe Be[yll[ie SKCTepThl U OW3HEeCMEHbI CUWTAlOT CeTeBOU



MapKeTHHT OTHOM U3 CaMbIX OBICTPOPA3BUBAIOIIUXCST MO/iesieli Ou3Heca B MHpe.



I'maBa 8
Ba)keH He 10X0/], 2 aKTUBBI, CO3Jal0IHe J0XO0/,

HeT HUUYEro yAMBUTE/NHLHOTO B TOM, UTO MHOTHE CK/IOHHBI HE/I0OLIeHHBAaTh
CceTeBoli MapKeTHHT. Beip jgake Te, KTO BIUIOTHYIO 3aHMMAEeTCS 3THM BHJIOM
Ou3Heca, He BITO/THe TIOHUMAFOT, KaKOl [IeHHOCTBIO OHM PACIIo/IararorT.

I[Mocelriasi ouepefHyIO TIpe3eHTAI[UI0 CETEeBOr0 MAapKeTHWHIa, JIFOJU dallle
BCEro 3a/1al0T Bompoc: «Ha Kakoli 10X0f 1 CMOT'Y pacCUMTBLIBATh, €C/IUA 3aliMyCh
3TUM Ou3HecoM?» HeymuBuTeNbHO, UTO M B XOfle TPe3eHTALMH CITyIIaTe/ M
0OBIUHO PACcCKa3bIBAalOT MMEHHO O TOM, UTO MM XOUETCS YCJBIIIATh: CKOJIBKO
JIOJ/IapOB B MeCSIL] OHU CMOTYT 3apaboTark.

ITesio B TOM, UTO JIFOAW MBIC/IST KaTeropusMu KajgpaHToB P u C. VIMeHHO
M09TOMY HUX B ITIEPBYI0 Ouepe[b HHTEPeCYyeT MeCSUHBbIM J[0XOJ, KaK HEKOoe
JIOTIOJTHEHHE K 3apIiiaTe, KOTOPYIO OHU TIOTyYaroT B 3TUX CEKTOpaXx.

Ho ncTUHHAs 1IEHHOCTh CEeTeBOr0 MapKeTHHTa BOBCE HE B 9TOM.

Bcs mpo6siema paboThl MO HaMMy 3aK/IHOUaeTCss B TOM, 4UTO JIOXOf
ype3BbIYaHO OTPAaHMUEH U HOCHUT JIMHEMHBIN XapakTep: rpopaboTasl ouH yac —
TIOJTYYU/T ZIoJ1ap, TpopaboTas /iBa uaca — moiayuns 2 gosapa. CremoBareibHo,
y Bac HUKOT/a He OyzleT BO3MOKHOCTH OCTAaHOBHTHCS. Kak ye ObIJIO CKasaHo,
9TO TYNHWKOBLIM BapHaHT. BOJBIIMHCTBO /Ol MHTYUTHMBHO ITOHMMAIOT 3TO,
HO TI0JIaTal0T, UTO eJUHCTBEHHBIH BBIXOJ W3 TYINHMKAa — BbICOKAs 3apIiiara.
O/HaKO CyTb OT 3TOT0 HE MEHSIeTCS: Bbl HAKPEITKO TMPHUBSI3aHbI K HCTOUHHUKY
CBOMX JIOXOZIOB, U ueM OoJibIlle BBl 3apabaThbiBaeTe, TeM IPOUYHEE CTAHOBUTCS
CBSI3b.

B kBazpantax b 1 U maBHas 1je/ib — 3TO He 3apaboToK, a rpuobpeTeHue
aKTWBOB, CO3/IAIOIIUX JOXO.

IIpaBja o Bamem jome

MHoruve Bellll, KOTOpble JIFOAM CUMTAOT CBOMMM aKTUBaMU, Ha jejie
TIpeJiCTaB/IsAIOT coO0M MaccuB.

dakTOpOM, OT/IMYAIOI[UM aKTUB OT I1aCCHBa, SIB/IseTCS He abcTpakTHast
CTOMMOCTb, a HarpaBjeHue C03[jJaBaeMOro JeHeXXHOro IMoToka. [pyrumu
C/I0BaMH, BCe 3aBUCUT OT TOrO, KyJa HamlpaB/eH [leHe)KHbIl TOTOK — B Balll
KapMaH WM 13 Hero. Bce, uem BbI BriajieeTe, MO0 TMPUHOCUT BaM JIeHbTH, JIUOO
3abupaer Mx y Bac. Ec/M TO/IOKUATENBHBIM [eHEXHBIM ITOTOK OTCYTCTBYET,



3HAUUT, peub HJeT He 00 aKTHBe, a O TTaCCUBe.

B TeueHHe MHOTHX JIeT JIFOAM UCIIOH30Bal CBOM JloMa Kak HeKoe 1oziooue
G6aHKOMAaTOB, MOAyYasi TMOf, WX 3a70r 3HAuUTelbHbIE CCY/bI, TT03BOJISIOIIUE
PaCIUIaTUTBCSI C  3a/I0/DKEHHOCTIMH 110 KPeJWTHBIM KapTOukKaM, Cbe3UTh
B OTITYCK, KYIIUTh BHEJJOPO)KHUK U T. M. BO3MO)KHO, BbI TOXKe TaK ITOCTYTMaJIH.
Bce 3T0 0OBbSICHSIETCSI YCTOSBIIIMMCS TIpe/iCTaB/ieHHeM O ToM, OyATO Balll J0M
ABJIAeTCS (PMHAHCOBBIM AaKTHBOM, XOTSI (DaKTWUUeCKH OH MpeJCTaB/sieT CoOOM
BCEro-HaBCero KpeJUTHYI0 KapTOUKY, TO/IbKO OO/BIINX Pa3MepOB.

[To3Bo/IbTE OOBSICHUTE BaM, UTO TaKOe aKTHB.

B rosioBax G0/BIIMHCTBA JIFOZEHM TI0 JAHHOMY BOTIPOCY L[apUT TIOJHeHIIast
nyTtanuija. OHU OTKPBIBAIOT TOJIKOBBIM CJIOBaph M UWTAIOT, UTO aKTHUB — 3TO
HeuTo, oOsajiatoliee ornpesie/ieHHONW CTOMMOCTbIO. [la, Takoe orpezeneHue
CYII[eCTBYET, HO OHO MOKET BBOJIUTH B 3a0myKIeHHe.

[aBatiTe 51 3a/jaM BaM BOTIPOC:

CkonbKo cmoum eaw 0om?

Ho npexxzie, ueM Bbl OTBETHUTE, MIO3BOJILTE 3a/IaTh TOT >Ke BOIPOC HECKOJILKO
VHaue:

Kakoli excemecsuHblli 00X00 npuHocum sawl 0om?

Ckopee Bcero, Bbl oTBeTUTE: «/la HHMKAakoro. HaobopoT, KaKablii Mecsi] s
Tpauy HeMaJsible IeHbI'H Ha YXO7 3a HUM U PEMOHT».

B 3TOM-TO BCe u fiesio. Baw dom — 3mo He akmus, a naccus.

Bbl, KoHeuHO, CcKakeTe: «Ho morogute MHWHYTKY, Belb JOM CTOMT
HECKOJIbKO COTEeH ThICSU ZI0/IIapOB!»

Na Heyxenu? WM korma e 3Ta CTOMMOCTb CTaHET peabHOCThIO?
Tosbko TOTZlA, KOTZlAa BBl B3ZlyMaeTe TPOJATh €ro, TO eCTh B Heorpe/eleHHOM
Oymyiiem. A t7e BbI Torzia Oyznete kuthb? CKopee BCEro, BLIpyUeHHbIE [€HbI'H BbI
TOTpaTUTe Ha TIpUoOpeTeHre HOBOTO KW/bs. M rje >ke Torjia CTOMMOCTD ZioMa?
MoskeTe /i1 BbI MTOZIepKaTh 3TH [IeHbI'H B pyKax? Mo)keTe i1 Bbl UTO-TO KYITUTh
3a HUX WIM UHBECTHUPOBATh BO uTO-T0? CTOMMOCTH JloMa HMcue3na. Ee Gonbiie
HeT. Baw 0om — Hukakoli He akmug. Omo Oblpa 6 3emiae, 8 KOMopyto HenpepbIGHO
ymekarom OeHb2U.

Kak oT/IMuuTh aKTHUB OT AbIPbI B 3emJie?

3abyapTe Ha MHUHYTKY O TOJKOBOM cjoBape. [laBaiiTe mMOroBopum
O pea/ibHbIX BelljaX. AKTUB — 3TO TO, uTO paboTaeT Ha BaC W [laeT BaMm
BO3MOXKHOCTb TIOMy4yaTb [I0XOfl, He paboras camum. benHblii mama Bcerja
roBopust: «IlocTapaiicsi MO/MyuuTh BBICOKOOTUIaUMBaeMyt paboTy». Boratbiit



nara BHymas: «IIprobpeTail aKTUBBI».

Crposi cBoii bu3Hec B KBaJjpaHTe b, BbI TproOpeTaeTe akTUBHI.

Hamia kommnanusi «Rich Dad» pacrionaraer dwavasaMmyd 1Mo BCEMY MUPY.
He3aBucumo OT TOrO, YeM 51 3aHUMAarOCh, — CIUII0 WIKA Urpar0 B rojbg, Ha MOM
CUeT TMOCTOSTHHO TIOCTYMarwT [JeHbrM. OTO TMacCUBHbIM [J0xof. KoHeuHo,
s paboTaro TakK Xe ycepAiHO, KaK U Tpexje, HO He paZiu 3apruiaThl, a paju
npuoOpeTeHUsi aKTUBOB, IOTOMY UTO s MBIC/JIKO KakK OoraTbiii 4YesiOBekK,
a He Kak pabouutii.

Ec/iu UCXoAUTh U3 TOTO, UTO B/aJieHue OM3HeCOM PaBHOCW/ILHO Bjia/IeHHUIO
aKTUBamMH, TO, paboras B c(depe ceTeBOro MapKeTHHra, Bbl TpUoOpeTaeTe
He TOJIbKO HeoOXoAuMble /s >KW3HU 3HAaHUS U YMeHWs, HO U HacTosiilye
akTuBbl. Ecii Bbl paboTaeTe mo HaliMy, BalllUM JIOXO/IOM SIB/ISIETCS 3apIijiara,
B CETeBOM )Xe MapKeTUHre Bbl CTDPOWTE CBOW OW3HEC, KOTODbIN 2eHepupyem
00X00bl.

Sl vHBeCTUpPYHO TOJILKO B TO, UTO TIPUHOCUT go0xoA. Ecau BrokeHue
TIPUHOCUT MHE [leHbI'M, 3HAuWT, 3TO aKTWB. EC/IM >Xe OHO BBITATMBAaET AeHbrd
13 MO€ero KapMaHa, 3HauMT, 3TO MacCUB. Y MeHsl eCTb ABa nopiue. OHU SIB/SIFOTCS
raccuBoM. KoHeuHo, 3To MOsi COOCTBEHHOCTh, HO MalllMHbI He TIPUHOCAT Z10X0/a,
a TOJIbKO TSIHYT M3 MeHs ieHbrv. Bce oueHb npocTo.

Nns 3Haromux Jtogedd akTuBoM Ne 1 0OBIUHO $IBsIETCS COOCTBEHHBIM
Ou3Hec, a akTuBOM Noe 2 — HeABWKMMOCTb. Ho, TOBOpSi O HeBUKUMOCTH,
HeoOXOZMMO TOHUMAThb Pa3HULy MeXAY J[eHeXHbIM MOTOKOM W TPUPOCTOM
CTOMMOCTH. BO/BLIMHCTBO /IO[iel MYyTalT 3T TMOHATHS. BKiajbiBasi JeHbru
B HEJBWKMMOCTb, OHM WHBECTUDPYIOT B TIPUPOCT CTOUMOCTA. OT HUX UacTo
MOYKHO YC/IbIaTh: «MoW oM BBIDOC B lLieHe». B JaHHOM cC/lydyae peub HUeT
0 MPUPOCTe CTOUMOCTH, a He O JeHEXKHOM TIOTOKe.

HenBwXUMOCTh [JO/DKHA, KaK TPaBUJIO, TIPUOOpEeTaTbCs U Y/ep’KUBaThCS
KaK aKTWB, a He TIPOAABaThCsi C MPUObUIBbIO. [OMyCTUM, BbI KYMUIU OOBEKT
HeIBKUMOCTHU 3a 100 ThiCcAY [osu1apoB, a rpopanu 3a 200 Tteicsau. B maHHOM
Cjlydae Hesb3si TOBOPUTh 00 akTuBe. Bbl TIPOCTO BOCIOJ/Ib30BaIUCh TIPUPOCTOM
ctoumoctd B pasMepe 100 ThICSiY M pafu JAeHer pacCTaquchb C AaKTUBOM.
Bbl «yOunm» CBOM akTMB. JTO BCe paBHO UTO IMpOJaTb KOPOBY BMECTO TOTO,
yTOOBI /Iep>KaTh ee U TIPo/iaBaTh MOJIOKO. JIMUHO 51 TipeArioyest Obl oceHee.

BepHeMmcst K camoii 6osbliioii mpobieme paboTel 1o Haiimy. Pabouee MecTo
He SIB/SIETCSI aKTMBOM. Bbl He MoO)KeTe TIpOZAaTh €ro WM CJlaTb B apeHfy.
Bbl He TmosiyuyaeTe OT Hero [JWBUEH/IOB. 3ayeM >Ke T[IPOBOAUTHL Liefibie
JeCATUeTHs], Jydlllie TOfbl KWU3HU, CO3[aBasi TO, UTO He SIB/ISIETCSI aKTHBOM?
TouHee roBopsi, co3/1aBasi akKTUBBI, HO He Z1Jisi cebs, a [I/Ist KOTO-TO JIPyTroro?

S xouy, uTOOBI BbI UETKO TOHWMasIU: paboTas 1O HaliMy, Bbl CO3/aeTe



aKTHUBBI JIJIs1 APYTUX JTHOJIEH.

Ham c geTcTBa BHyIIa0T, OyATO Xopoiiiee pabodyee MecTo 006/1a/jaeT HEKOM
BHYTpeHHel 1[eHHOCTbI0, HO Ha CaMOM /jiefie ero 1[eHHOCTb paBHa abCo/IFOTHOMY
Hymo. BaobaBok Ko Bcemy Bailia 3apriiata obsaraeTcsi Hajaoramui Mo CaMoi
BLICOKOW CTaBKe IO CpaBHEHWIO CO BCEMH OCTaJbHBIMM BHUJAMH J0XO/I0B.
B paHHOM ciiyuae Bce paboraeT mpoTuB Bac! Ho HekoTopble JtOAW TOTOBBI
TIJIaTUTD JjaKe TaKylo LIeHY 3a «HaZle)KHOCTb U CTaOM/IbHOCTb» B KBaj/ipaHTe P.

CeTeBOM MapKeTHHT — 3T0 He MPO/a)ka TOBAPOB, a Mo/IyYeHue
poxoaa!

Camoe pacripocTpaHeHHOe  3a0/y>k[eHue OTHOCUTeTbHO  CeTeBOro
MapKeTHHIa COCTOUT B TOM, UTO €ro MpUPaBHUBAIOT K Toprosse. Ho Toprosis —
3T0 J/MIllb OAWH U3 CrNocoboB momyyeHus poxofa. Kak TOMbKO OHa
OCTaHaB/IMBAETCS, I0XOAbI TYT K€ MPeKpalllatoTCs.

[TpomaBel] — 3T0 HaeMHbIN paboTHUK. PaboTast 3a TpuUaBKOM B MarasuHe,
Bbl HaxoauTech B cektope P. Eciu ke y Bac cobcTBeHHBINM Ou3Hec (Hampumep,
MpOZla’ka CTPaxOBbIX MOJIMCOB, XWUJIbIX JOMOB, FOBEJUPHBIX U3[eni), TO 3[eCh
peub uzieT yxe o kBagpante C. OzpHako B jit000M ciyuae 3TO pabodee mecTo,
¥ Bailia GYHKIIUS 3aK/TF0UaeTcsi B TOM, UYTOObI MPo/jaBaTh TOBAPhI WU YCIIYTH.

Tak 6oraTcTBo U huHaHCOBasi cB0OO/|a He CO3ALOTCS.

st 9TOro BaM HY>KHO TlepelTH B KBaJpaHT b.

JoxoH: Pobept, Bbl coBeplleHHO TmpaBbl. JIOAM 3auacTyio IIO/araror,
YTO [ijIsl TOTO, YTOOBI 1O0OUTHCS ycriexa B 3ToM Ou3Hece, Ha/lo yMeTh TOPTrOBATh.
OfiHaKo CyTh CETEBOr0 MapKeTUHra He B TOM, UYTOObI yMeJio Mpo/JjaBaTh KaKOH-TO
TOBap WU yoIyry. Beab He3aBUCHMMO OT TOrO, HACKOAbKO Bbl XOPOIIU
Kak rpojaBel] (a OOMbIIMHCTBO JtO/lel, UeCTHO TOBOPSl, He C/IUIIKOM CHUJIbHBI
B 3TOM JeJie), Balll J0XOJ, Orpeje/nseTcs TeM, CKOJIbKO Bbl CMOXKeTe IpOJarTh,
a KOJIMUeCTBO YaCOB B CyTKaX OrPaHUYEHO, He TaK JIh?

B cereBOM MapkeTHHre I/laBHas 3ajjaya 3aK/04yaeTcss He B npoodasice
KaKk makoeoll, a B ¢hopmuposaHuu cemu, To €CTb apMUU JTHOJieid, KOTopble OyayT
Mpe/ICTaB/sATh BalllMi TOBapbl WM YCJAYTA W [eIUThCS C OKPY’Karol[UMHU
vH(dOopMaLuen o0 HUX.

Takum obpa3om, Bailia 1ieJib He B TOM, YTOOBI MPOZAATh KaK MOXKHO 0OOJIbIIIe
eIMHUI| TOBapa, a B TOM, UTOObI OXBAaTHUTh KaK MOYXHO OoJiblliee KOIMUeCTBO
K/IMEeHTOB, PEeKPYTUPYs TM0J, CBOM 3HaMeHa Opyeux /iodell, HEOCpeJCTBEHHO
3aHUMAIOLLUXCS TIPOJAXKeH.



Yrto BRI MosiydyaeTe, CO3/laB apMHIO0 HE3aBUCUMBIX pacClpOCTPaHUTEeen?
AKTUB, KOTOPbIY TeHePUPYeT /IJisi BaC MaCCHUBHBIN [JOXO/I.

B rmnaBe 13 s momporny [I>koHa 6Gosiee TOAPOOHO pa3bSICHUTB, TOUEMY
B CETeBOM MapKeTUHIe He 00s13aTeslbHO caMoMy 00/1aZiaTh HaBbIKaMHU MpO/iaBlia.
51 HajietoCh, UTO BBI y/e/WTe 3TOM T/aBe [JO/DKHOe BHHMaHUe, MOTOMY UTO TaM
Tipe/iCTaB/ieHa OueHb BakHas WHGOpMaIUs, KOTOPYI OOJIBIIIMHCTBO JIHOJei
He noHuMaroT. [1oka ke J0CTaTouHO, YTOObI BbI 3aTIOMHUJIU: yudcmue 8 Cemeeom
MapkemuHze He C653aHO HanpsMylo ¢ pazmepom 00xo0d, MAK KAk OCHOBHOU e20
Yyenbio A6151emcsi co30aHue akmueoas.

Ecmu TouHee, TO TIPU 3TOM CO3/[jaeTCsi BOCEMb BH/IOB aKTHBOB, MpUYEM
OZIHOBpeMeHHO. B moc/ieiytoiux rinaBax Mbl paCCMOTPUM X TIOTIO/IpOOHee.



I'1aBa 9
AKTHUB Ne 1: 3HaHU#A 0 OM3Hece B pea/ibHOM MHpe

A nomkeH BaM MPU3HATLCS, YTO OYEHb MEJJ/IEHHO UYUTar. S uhTar0 MHOTO,
HO Me/lJIeHHO, ¥ MOpPOM MHEe MNPUXOAUTCS MPOUYUTHIBATH OJHO U TO K€ MeCTO
HECKOJIBKO pa3, TIpexk/ie ueM s MouMy, 0 4UeM TaM UJeT pedb. bosee TOro, s1 O4eHb
IUIOXO numy. M3-3a 3TOro s ABaK[Abl IMPOBA/IMBAJICA B ILIKO/E€ HAa SK3aMeHax
T10 aHIVIMMCKOMY $I3BIKY.

N 3Haete, 4TO CTpaHHO? TpPOEUHMK, KOTOPBIM B IIKOJE €/lBa CIIPaBJISJICS
C MMCbMEHHBIMU 3aJJaHUsIMH, CTa/l OUeHb XOPOIUMM IUcarejieM, U CEMb U3 ero
KHUT BOIIUTY B TiepeueHb OecTceniepoB «New York Times».

O uem 310 roBoput? O TOM, UTO XOpOLIUE OL[EHKU — 3TO ellle He camoe
IJIaBHOe.

[ToliMmuTe MeHs TIPAaBW/IbHO: S He TIPUHIDKAIO 3HAUYMMOCTH 0Opa30BaHMS.
S ybexneH, uTo OHO HeoOXoaMMO. $I CTpaCTHBI CTOPOHHUK XOPOIIIETo
obpa3oBanusi. Ho Bce fie/10 B TOM, UTO B IIIKOJIe, HA MOM B3IJIsi/l, HE yuaT TOMY,
yTO 00€CITeUnT BaM YCIIeX B )KU3HHU.

CyTh CeTeBOro MapKeTHHTa He B TOM, UTOObI MpeACTaBIsATh OTIUYHbIE
TOBapbl, HE B JIeHbrax, KOTOpble MOYKHO 3apaboTaTb, U He B BO3MOXXHOCTU
JNOCTW>KeHUsI pUHAHCOBOM CBOOO/I.

[a, ToBapbl 3auacTyr0 BeJIMKOJIeNHbl. VI BO3MOXXHOCTb OTBICKAaThb MYThb
K TOAJIMHHOMY 6orarctBy Toxke He Hazo cbpackiBatb co cuetoB. Ho 3TO
He IVIaBHOe [JOCTOMHCTBO JaHHOro Ou3Heca. LleHHOCTb CeTeBOr0 MapKeTHHTa
Ne 1 3akmrouaeTcs B TIOMyUYeHHWH 3HAHULL O MOM, Kak Oeaaemcs OusHec
8 pedjsbHOM Mupe.

Tpu BU/ja 00pa3oBaHusA

Ecnu Bbl X0TUTE 10O6UTHCS DMHAHCOBOTO ycriexa, He0OXO[MMO YUUThIBaTh,
YyTO CylecTByeT TpPU BHAa 0O0pa30oBaHMs: IIKO/IbHOe, MpodeccroHasbHOe
u (hMHAHCOBOE.

B wkone Bac yuaTr udTarh, NMUCaTh M pelllaTb MaTeMaTH4YeCKUe 3ajjauul.
OTO OyeHb Ba)KHasg uacTb 00Opa3oBaHHs, OCOOEHHO B COBPEMEHHOM MHUpe.
Kak yxXe TOBOpPU/IOCH, OOJIBIIYI0 YaCThb >KU3HU si ObLT TPOEUHUKOM TIPOCTO
TOTOMY, YTO TIpeJMETbl, KOTOPDbIM MeHsl 00yuanu, He BBI3bIBAIU Yy MeHs
VHTepeca.



IIpogpeccuoHanbHoe 0bpazoeaHue HaleleHO Ha TO, UTOObI HAyuUTh Bac
paborate 3a fAeHbru. [IpyrumMud Ci0BaMH, OHO TOTOBUT BaC K >KU3HU
B kBazipanTax P u C. Korja st 6b171 ellle Ma/bUMIIIKOM, cambie yCTeBarollue 1eTu
coOupanuch CTaTh BpauamMH, HOpUCTaMu U ¢GUHaHCUCTaMU. Te, KTO YUUIUCH
TOXY>Ke, TOLIM B NMPoQeCcCHoHaIbHble YUWUIUIIA, KOTOPble TOTOBWIA MJIaZLINN
MeJULIMHCKAN repcoHari, CaHTEXHUKOB, CTpOUTeen, 3/IEKTPUKOB
Y aBTOMEXaHUKOB.

B aT0i1 06sacTu 51 To>ke He mpeycries. [I0CKO/IbKY B IIKOJIe s He OT/IUYasCs
0CcoObIMHU yCTiexaMH, MHe He CYXKIeHO ObLI0 CTaTh HU BpauOM, HU a/IBOKaTOM,
HU Oyxrantepom. §1 cTtasm MOpSIKOM, a TIOTOM TIWJIOTOM BepTOjeTa U BOeBasl
B cocTaBe Koprmyca Mopckoi nexoTsl BO BbeTHame. B 23 roza y MeHsl ObI710 yoke
JBe npodeccud — MOpsIKa U JIeTYMKa, HO HU OfHA M3 HUX He CTasa [ijisi MeHs
cpeficTBOM 3apabaThiBaHUs JI€HeT.

duHaHcogoe 06pazoeaHue yuuT TOMY, KaKUM 00pa3oM MOXHO 3aCTaBUTh
JeHbru paboratb Ha cebsi, a He paboTarb camoMy paau JieHer. Eciu BbI
cuuTaeTe, UTO Takoe oOpa3oBaHMe MOXHO TIONYUUTh B OW3HEC-IIIKOJaX,
To omubaetecb. OTU YyueOHble 3aBe/leHUs] 3aHUMAIOTCS TOMBKO —TeM,
YTO OTOMPAIOT Ta/NaHTIMBBIX MOJIOJLIX JIFOflell W TOTOBAT UX K PYKOBOJSIIEH
pabote 10 Haiimy pans OoraTtbix Jrofed. [pyrumMu  C/loBaMM, U3 HUX
BOCTIUTBHIBAIOT BBICIINM 3111€JI0H HaeMHOW paboueii cuiibl. Kak HU KpyTH, HO 3TO
BCe TOT ke KBajpaHT P.

BepHyBIiuch U3 BbeTHama, si pellidsl BHOBb B3SIThCS 3a yueOy, uTOOBI
MoayuuTh cTerieHb MBA, HO Oorarblii maria OTrOBOPWUI MeHs OT 3TOTO.
OH cka3an: «Ec/y Tl OKOHUMIIL CTaHAAPTHOe yueOHOe 3aBe/ieHue, TO CTaHelllb
HaemMHOU paboueii cunobi s Goraueii. Ecim ke Thl cam Xodelllb pa3borareTs,
Tebe HY)XHO (uHAHCOBOe OOpa3oBaHHE, KOTOPOE MOXKHO TIOMYUUTh TOJIBKO
B peajlbHOM MHpe.

HEOﬁXO,[[I’IMbIE YMeéHHUA U HdBbBIKH

Crath TpeANprHUAMATE/IeM, CO3JarllUM Ou3Hec B KBajpaHTe b, oueHb
HeripocTo. [loxkanyi, 3TO camasi TpyAHasi 3ajjaua, KOTOpas MOXKET BBINACTh
Ha Jomo Jioboro uvenoBeka. BOT moueMy Tak MHOrO J/rofled OCTarOTCS
B KBazipaHtax P u C, rme >KUTb 3HauuTeNbHO Jierue. Ecm Gbl Bce ObLIO Tak
TIPOCTO, OUeHb MHOTHE 3aX0Te/Id ObI IepeceuThCsl B CeKTop b.

Yrobbl m0OMTBCS ycrmexa B Ou3Hece, BaM HeOOXOAMMBI TeXHHUYECKHe
yMeHHs M HaBbIKHM, KOTOPBIM He yuar B IIIKOJIe.

Bo3bMeM, K IpUMepy, OpraHW30BaHHOCTD U 11e/1eyCTPEeMJIEHHOCTb.



OTO He TakK TMPOCTO, KaK MOXeT ToKa3aTbCs. JIroau, BriepBbie Gepyiiuecs
3a CeTeBOW MapKeTWHI, TIOPOM WCIBITHIBAIOT TMOJIHYH0 0eCcroMOoIHOCTb
U PpacTepsHHOCTb, TIOTOMY UTO OHU TIPUBLIKJIM  BBITIOJHATH  UYXKHUe
pacniopsbkeHusi. B cektope P Bbl MOXeTe OT/IMYAaThbCS HWCK/IHOUUTETbHBIM
TpyfoaoOMeM, HO y BaC HeT HHUKAaKOro OIbITa B TIOCTAHOBKe IieJiel,
MJIAHUPOBAaHWK  CBOUX  J€WCTBUM, YMEHUU PpacCTaB/sAiTb  IPUOPUTETHI
W pacriopsbkatbCs COOCTBEHHbIM BpeMeHeM, a Takxe B OMpefe/eHuH
TIpaBUJIbHOM TMOC/Ie/10BaTe/IbHOCTH TTPOU3BO/|CTBEHHBIX OMepPALUil.

[lpocto auBY [Jaelibcsi, HACKOABKO Y JIFOAed OTCYTCTBYIOT 3TH
OCHOBOMOJIaratoie KauectBa. XoTsi, [0 OOJBIIOMY CuUeTy, HHYEro
YAUBUTENBHOTO 37leCh HeT. B KOHIle KOHIL|OB, B KBaZipaHTe P OHU He HY)KHBI.
OpHako, ecyid Bbl pemuau TiepeOparbcsi B cektop b, 6e3 HuX mnompocTy
He 000MTHUCh. DT HAaBBIKU TaK >Ke Ba)KHbI, KAK U YMeHHe T10/Ib30BaThbCsl UeKOBOM
KHUWKKOM, COCTaBJISITh T/IaHbl ¥ aHa/IM3UPOBaTh (DMHAHCOBYIO OTYETHOCTb.

HanoroBbie J1rorbl

Jltomy, HUKOT[]Aa He WMEBIIME [lela C CETeBLIM MAapKETHHIOM, HepeiKo
c Oo/bIIUM yAWBEHWEM Y3HAIOT, UTO, Jaxe paboras Ha /OMY, OHHU MOTYT
TIOJTYYUTh CYIIleCTBEHHbBIE HA/IOTOBBIE JIbIOTHI.

MHor1e C/IbIIIamy, 4To 00rauu 1moJib3yHTCs BCEBO3MOXXKHBIMH Ha/IOTOBBIMU
TIPUBUJIETUSIMK, KOTOPBIX JIMIIIEHbI TIPOCThIE CMEpPTHBIE, HO, HaXOAsCh
B KBaj[paHTe P, OHM [ja)Ke TOHSATHS HEe UMEIOT O TOM, B UeM 3aK/IFOUaroTCsl 3TU
JIIOTHI ¥ KTO MMEEeT Ha HUX IpaBo. [103ToMy TO 00CTOATENbCTBO, UTO OHU TOXKE
MOT'YT T10JTb30BaThCSI TAKUMH JIbFOTaMK OyKBa/IbHO C TIEPBOTO JTHSI CBOEU >KHU3HU
B OW3Hece W, COOTBETCTBEHHO, KOHOMHUTH Kydy [IeHer, SIBISIeTCS [/ HUX
OOJIBIIIM OTKPBITHEM.

HenaBHWe W3MeHeHUsS] B HAJIOTOBOM TIOJIUTHKE U CTPAXOBBIX IMPOTpaMMax,
OCylIeCTB/IeHHble B HWHTepecax Majioro Ou3Heca, 3HAuMTeNbHO OO0JeryaroT
HajioroBoe OpeMsi TIpeATNIpUHMMATe/ el W BO MHOTOM JlaXkKe TIPEBOCXOZST
rocsiabieHusi, co3/jaHHble 7T KPYIHBIX Kopriopauuyii. HauwHass B cBoG0gHOE
OT OCHOBHOW paboThl Bpemsi COOCTBeHHbIM Ou3Hec B 00/IaCTM CETEBOTO
MapKeTHHIra, Bbl Y)K€ KMeeTe IIPaBO TIO/b30BaTbCs TEMU >Ke JIbIOTaMHy,
yTo U Oorarbie JHOAW. Y Bac TMOSBUTCS 3HAUUTE/NBLHO OOJbIlle BO3MOMKHOCTEH,
yeM Yy HaeMHbIX Pab0OTHHWKOB, [Jii OCBOOOXKIEHWs CYIIIeCTBEHHBIX CyMM
OT HaOro00b10KeHusI.
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JOMALLIHH ABTOMOBWIb, TIOMALLIHMA WHTEPHET NOES/IKK, MPEAMETHI
0OHC [OPHOUEE, KOMNBIOTEP W TENE®OHHAA [UTAHHKE, NIH4HOTD
AMOPTH3ALIWA (BA3b OTEMM MOTPEBNEHNA

30ecb nepeuucneHbl AUlb HeKOMopble 8elju, Ha KOmopble 8am 8 Mobom
cayuae npuxooumcsi mpamumb OeHbeU. 3aHAB8WUCh Ceme8biM MAapKemuH2oM
Ha OOMy, 6bl CMoOJiceme UCK/AIOYUMb 35Mmu CyMMbl U3 HAA02000/104CeHUsl.
IIpumeuaHue. /JaHHble npumepbl npugedeHbl AUWb 8 Kayecmee uaaocmpayuul.
B kadxcOooli  KOHKpemHOU  cumyayuu  HeobXOOUMO  €08emo8ambCsl
C NpogeccUOHANbHBIM HA/10208bIM KOHCY/IbMAHMOM.

Tak, HampuMep, Bbl CMO)KeTe HWCK/FOUWTh U3 HajsoroobjaraeMoil CyMMBI
pacxo/ibl Ha 0OCTy)KMBaHUe U 3aTliPaBKy MalllMHbI, @ B OT/E/IbHBIX Cyuasix Jaxe
Ha MocelljeHre peCTOPaHOB U Pa3BJieUyeHHusl.

Pa3zymeeTcsi, BaM HeoOxXoauMo OyzeT OOCYJWUTb BCe 3TH BO3MOXXHOCTH
CO CBOUM HaJIOTOBLIM KOHCY/IBTAHTOM, HO BaC TIPUSITHO YJIUBUT TO, YTO oniama
e20 yc/lye makdxce eblMumaemcsi u3 Hajaoz2oobnazaemoli cymmbl! [Ipyrumu
CJIOBaMH, TIPDABUTEIBCTBO YAaCTUYHO OI/IauMBaeT 3a Bac TMpodeccroHabHbIe
KOHCY/IbTal[iH, B pe3y/ibTaTe KOTOPHIX BbI M/IATUTE €My MeHbIIle HaJloTOB.

OO0HO U3 npeumywjecme cemego20 MapkemuHad COCMOuUmM 8 mom, Umo OH
cpbligaem 3agecy maliHbl C Ou3Heca U nomMoz2aem OC80UMbCS C MHCU3HDBHO
8 keaopaHme b.

§1 BHaroch BO BCe 3TU MOAPOOHOCTU TOJILKO /ISl TOTO, UYTOOBI BbI TIOHSIIH,
Kakol MOIIHBIM HHCTPYMEHT yXoZila OT HAJoroB TIOMaJilaeT B Ballll PYKHU
C TIepBOTO >Ke [THSI OCHOBaHHWsI COOCTBeHHOro Ou3Heca. A Befib OOJIBIIIMHCTBO
mofeit 06 3ToM fake He T0/[03peBal0T. OHU COBEpPIIIEHHO He TIpe/[CTaBIsIiOT
cebe, Ha UTO TIOX0’Ka >KU3Hb B ceKTope b.

Tak TNpPOUCXOJWUT TIOTOMY, UTO JIFOAM B OCHOBHOM CBOEW MacCe 3HaroT
0 6usHece He Gosblile, ueM O 3aTOHYBIeW ATnaHTUAe. OfHO U3 TIPEUMYIIeCTB
CeTeBOro MapKeTHHra COCTOUT B TOM, UTO OH CpPbIBaeT 3aBeCy TaWHbI C Ou3Heca
Y TIOMOTaeT OCBOUTHCS C KU3HBIO B KBa/IpaHTe b.

o6po noxxasnioBaTb B MUD peasbHOTO Or3Heca.

JKu3HeHHO Heo0XoMMbIe KauecTBa



Ycriex B OusHece O0OBsJCHSeTCA He TOMBKO Ha/JIWuuyueM 3HAHUU
U TeXHUUeCKMX HaBBbIKOB. He MeHbIIyIO0 3HAUMMOCTh /ISl )KU3HU B ceKTope b
UMEIOT W UKMCTO JIMYHbIe KauecTBa. KIIIOUOM K YCIIeXy 371eCh SIBSIFOTCS
oOpa3oBaHye U YMEHUS, )KU3HEHHBIN OMBIT M, CAaMOe IJIaBHOEe, XapaKTep.

MHe, Harpumep, MPUIIVIOCh YUUTHLCSA TIPeoJoieBaTb B cebe COMHEHMs,
pobOCTb M CTpax mepes HeyzauaMu. Kpome TOro, MHe TPeCTOS/IO HAyUMThCS
MOJJHUMATLCSI Ha HOTHM TIOC/e TaZieHWH W IIPOA0/DKaTh MyThb. OTH KauecTBa
HeoOXOAMMO pa3BuUBaTh B cebe, €C/M Bbl XOTHUTE YCIIEIIHO BECTH OW3HecC
B KBa/[paHTe b He3aBHUCHUMO OT TOro, OCHOBAaH OH HAa CETeBOM MAapKETHHTeE,
dpaHIM3e Wiv cOOCTBEHHOM TIPEANPUATHH, CO3JaHHOM C HYJIS.

Ecmi Bbl He YUYWIMCh STHM BelllaM B IIKOJIE M €CAM  POAUTE/H
He BOCIMTBLIBA/IA BaC B TAKOM JIyXe, TO KaK >Ke€ 3TOMY MOYKHO HayuHUThCs? TOBKO
Ha npakTuke. Ho rje HaWTh OW3HEC, KOTOPLIM He TO/MbKO IPeJI0CTaBUT BaM
JIOCTaTOYHOe BpeMsi [yiss 00pa30BaHUs W JIMUHOTO Pa3BUTHs, HO elrle Oymer
TIOOIIIPSITh ¥ Pa3BHBATh 3TO CTPeMJ/IeHHe?

B ceTeBOM MapKeTHHTe.

JHxon: VHtepecHo, PobepTt, uTo BBI BCeryia yriomMuHaeTe 00 oOpa3oBaHUU
KaKk O IVIaBHOH TMpeANoChlIKe 3aHATHH OW3HecoM, W B BalllMX C/I0BaX eCTh
Oosibliasi /1071 UCTUHBI. 3auacTyl0 B CeTEBOM MapKeTHWHIe /o[y 00ydaroTcs
HaBbIKaM M yCBaWBAIOT JIMUHbIE KaueCTBa, KOTOPLIM HuUr/e 6osiblile HEBO3MOXKHO
HAYUUTHCS.

CeTeBOMl  MapKeTMHI  yUdT  TIpeofiofieBaTb  CTpaxd,  0OIaThCs
C OKpY)KaloLIUMM, TOHUMAaTh [ICUXOJIOTHI0 TeX, KTO TOBOPUT BaM «HET»,
COXPaHsTh YIIOPCTBO U HACTOMUYMBOCTD JlaKe B CJlydae OTKas3a.

BOT /Millb HECKOSbKO Ba)KHBIX KayeCTB, KOTOpble MOXXHO YCBOMT,
3aHHMMasICh Ha MPaKTHUKe CeTeBbIM MapKETUHIOM:

* Hal|eJIeHHOCTh Ha yCIiex;

* yMeHue JleliCTBOBaTh c00Opa3HoO 06CTosSITeIbCTBAM;

* yMeHUe Mpeofio/ieBaTh CTPax, COMHEHUSI U CTeCHUTEIbHOCTD;

* yMeHUe CMOKOMHO BOCIPUHUMATh BO3paXkKeHUs;

* HaBbIKM ME>XJTMYHOCTHOTO OOIIIeHNS;

* yMeHUe pa30oupaThbCs B HO/SIX;

* yMeHUe YyIpaB/siTb CBOUM BPEMEHEM;

* YyBCTBO OTBETCTBEHHOCTH;

* yMeHUe CTaBUTh Tiepefi o001 MpakTUYHbIe 11e/1H;

* yMeHUe 00pallaThbCsi C JeHbraMu;

* HaBbIKM UHBECTUPOBAHMUSI.



XopoIle KOMIIAHUM CeTeBOr0 MapKeTWHra pa3pabaThbiBalOT COJH/IHBIE
yueOHBIE€ MPOrpaMMbl /11 CBOUX Mpe/AcTaBuTesied. M s ¢ BaMu COITIACeH: 3Ta
yueba roucTrHe OeclieHHa.

TpyaHO HaWTH Jpyroe Takoe MeCTO, TZle BaC ydart, Jia elje W IUIaTaT
HeruIoxue JeHbr'W. B 000l Apyrod CUTyalMM BaM IIPMIILIOCH Obl BBLIOKHTH
3a TI0ZI00HbBIe 3HAHUST KPYITIEHBKYIO CYyMMY.

Y Hac B C€TeBOM MapKeTHHIe JIeMCTBYeT IPUHIIUII «3apadaTbiBai, yuachb».
OH OoueHb BEPHO OTPakaeT BCIO CyTh JAHHOTrO OM3Heca. Beib HAyUHUTHCS UTO-TO
Jie/1aTh MOXKHO, TOJILKO 3aHUMasiCh JIeJioM, a He TIPOCK)KUBAs IITaHbI 3a MapToi
Y CJTyIast Yy>KMe pas3riarojbCTBOBAHUS.

Cemegoli MmapkemuHe — 5MO WKOAA peanabHo20 OusHeca
015 modell, Komopble xomsim npuobpecmu 3HAHUSL U YMeEHUs
npeonpuHuMamesi, a He HAEMHO20 paboOMHUKA.

B ceTeBOM MapKeTHWHre BaC yyaT He Ha TeOpPeTUUECKUX BbIK/IA/IKaX,
a Ha rpakTuke. He3aBHCHMMO OT TOro, CMOKETe /M Bbl OCBOUTH 3Ty HayKy
B COBepILEHCTBe U 3apaboTaTh Oosbllie ZeHbrH, TOJyueHHble 3HaHUS OymyT
OeclieHHBI [JI1 BCel Balllell MocCiefyolleid >KU3HU. MHOrue JItOAu, MpOUs
TIOATOTOBKY M TIPUOOpEeTs OMBIT B CETEBOM MapKeTHHre, 3aTeM HauWHaroT
3aHUMAaTbCs APYTMMH BUZIaMU OM3Heca U 00MBAlOTCS B HUX CEPbe3HOro ycrexa.

MmeHHO mo3ToMy s y>ke 10 jileT peKOMeHAy r[siM 3TOT BUJ, Ou3Heca.
Ecmu Bbl pelmTe paboTaTh Ha XOPOIIYH) KOMIIAHWIO CETeBOr0 MapKeTHHTa,
OHU He TOJbKO TOCOBETYIOT BaM, C Uero HauaTb U Kak BeCTH jiefia, HO U OyayT
MO//Iep’KMBaTh BaC Ha 3TOM MYTH, pPa3BMBaTh Ballll HABbIKK U YMEHHUSI.

CeTeB0Oi1 MapKeTHHT — 3TO I1IKOJIa PeasibHOTO OW3Heca AJisi Jitofield, KOTophle
XOTSAT MPUOOPEeCTU 3HAHUS U YMeHUs TIpe/ITIPUHUMAaTe/isl, a He OCTaBaTbCsl BCHO
YKU3Hb HaeMHbIMU PabOTHUKaMHU.



I'naBa 10
AKTHUB Ne 2: CoBeplIeHCTBOBaHUE IMUHBIX KAUeCTB

Bbl, 10/KHO ObITh, CKaXkeTe: «Kuiiocaky, Thl UTO, C yMa coOIlles? XBaTUT
pacckasbiBaTh CKas3KW IIPO COBEpIIeHCTBOBaHMe AylIU. MBI Xe He Ha ceaHce
TPYIIIOBOM TicuXoTeparvi. MHe HaJo JeHbru 3apabarbiBaTb. MHe HY>KHO
borarcTBO, a He BCeJieHCKasi TapMOHUs ! »

He topornirecs. f He comien ¢ yma. S poxokeHHbIM peanucT. JocTmxkeHue
borarcTBa 3aK/HOUaeTCsl He B TOM, UTOOBI OMyCTUTh MOHETKY B HY)KHBI UTPOBOM
aBTOMar. A Bailia 1jeJib — 3TO He TPOCTO TOUCKU JIOTIOJTHUTETHLHOTO 3apaboTKa.
Bbl JO/DKHBI TIOMEHSTb CBOU OCHOBHbIE TIPUHLMIIBI M L|eHHOCTU. He rmipocTto
YCBOUTb HOBbIE IEUCTBUS, & U3MEHUTb CBOK) CYLL[HOCTb.

CocrossHue wMoero gpyra [oHanbaa Tpamma cocraBisieT CerofHs
MUJITMAp/bl [I0//IapoB, HO OBbLIO BpeMsi, KOTZla OH B pe3y/jibTaTe KpaxXa pbIHKa
HEe/IBIDKUMOCTU TIOTepsiT BCe, UTO uMen. Y Hero pAaxe o0Opa3oBasach
38/I0/DKEHHOCTb B pasMmepe 9,2 mMwiivdapja A0J/u1apoB. Tpamril pacckasbiBait:
«CTOJIKHYBIIIMCh HAa y/ULle C HUIIUM, s BIPYT TOHSI, YTO OH Ooraue MeHst Ha 9,2
Muapzal» Y Bce ke Bckope loHasb[ BHOBb OKa3sasicad Ha BeplinHe. UTo emy
romorsio? JInuHble KauecTBa. He BpoxK/ieHHbIe, a Te, YTO OH BOCTIUTAJ B cebe.

Y wmeHs Toxe Obul cxoxuii ombiT B ku3HM. K 30 romam s cran
MusTMoHepoM. Yepe3s /1Ba rojia MOsi KOMITaHUsI 00aHKPOTHU/IACh.

[Torepsitb Gu3HecC ObIIO, KOHEUHO, HETIPUSTHO, HO 3TO COOBLITHE CTasio
[IJIsT MeHSI XOPOILIMM YPOKOM. 3a 3TH HeCKOJIbKO JIeT s MHOTOe y3Hasn 0 OGusHece
U errie 6oJsibiiie — 0 camoM cebe.

[Tocne kpaxa Moero 6usHeca OoraThiii Mara ckaszaa MHe: «/leHbru u ycriex
ype3MepHO TMOBBICWIM TBOE CaMOMHEHWe W JIMIIWIA TeOs pa3dyma. A Terepsb,
CKaTUBILUCH K 6€THOCTH, Thl BHOBb CITIOCOOEH YUUTHCSI».

OH 6w mipaB. { elrle He pa3 ybexaancsi B TOM, HAaCKOJBbKO OeclieHeH 3TOT
YCBOEHHbIM MHOK YypokK. Co3zaHue, a 3areM MOTeps KOMIIAHMM MHPOBOIO
Maciitaba fZanyd MHe peanbHOe oOpa3oBaHHe, KOTOPOe B KOHEUHOM UTOre
nipuBesio K 6orarctBy. Ho, uto Gosiee Ba)kKHO, sl TIOUYBCTBOBa/ Cebst CBOOOJHBIM.
YcBoeHHbIe 3HAHUSI KacaluCh He CTOMbKO Ou3Heca U [ieHer, CKOJIbKO MeHsi
camoro.

A Terneph, UTOOBI BbI JIyUllle TIOHSIU, YTO S UMEIO B BU/Y, Mbl TIOTOBOPUM
Ha 3Ty TeMy C [J)KOHOM.

PoOepT: [I>)KOH, COBEpIIIEHHO OYEBHAHO, UTO He KaKIbIM 3aHSABIIHUNCS



CeTeBbIM MapKeTHWHIOM J00beTCsl OfIMHAKOBOTO ycriexa. UTo, Ha Ball B3IV,
SIBJISIETCSI 3/16Ch OCHOBHBIM OIpeIeJISTIOIINM (aKTOpOM?

JHxoH: PasHble nromy 1o-pa3sHOMY OMpeAeNsifoT MOoHATHe ycriexa. To, uTo
TIPe/ICTaB/ISIeTCA Ba)KHBIM JIJI1 OZJHOTO, JPYrOMYy Ka’KeTCs MyCTSKOM. Komy-To
JIOCTAaTOUYHO BCETO JIMIIIb HEMHOTO TIOBBICUTH YPOBEHB /I0XO/IOB, @ KTO-TO CTaBUT
repes; cobol 1je/b TIOJTHOCTBIO W3MEHUTh 00pa3 »XKu3HU. TOUHO TakK e TIo-
pasHOMY oripefiesisieTcs W Heyaada. OauH uyesioBeK, 3apabarbiBasi ThHICSUY
JI0JITApOB B Mecsl], cudTaeT cebsi HeyJauHUKOM, a JAPYyrod B TexX JXKe
obcTosATe/IbCTBAX YBEpeH, UTO eMy HeoObIUaitHO TTOBe3/I0.

Ho, He3aBUCMMO OT 3TOrO, Mbl 3HaeM, UTO Te, KTO YIIOPHO IPO/0/DKaeT
3aHUMAaTbCsI ~ CeTeBbIM  MapKeTHWHIOM, IIOCTOSSHHO  COBEPILEeHCTBYIOTCS
1 06MBarOTCs BCe OOMBIMX pe3y/bTaToB. Ha Mol B3Iis/], HeyIauHUKaMU 3/1eCh
MOKHO CUHTAaTh TOMBKO T€X, KTO PeIIi OPOCUTDH 3TO 3aHSITHE.

MHe xoTenoch Obl TOSICHUTH CBOIO MbBIC/H HECKOJBKO Oosiee moapobHO.
S1 Mero B BUJy He TO, UTO UeJIOBEK TPOCTO YXOAUT W3 KOMIAHUM 110 KaKMM-TO
MpUYMHaM, a TO, YTO OH cOdemcsi 6HympeHHe W He HaxoAWUT B cebe cun
TIPOZI0/DKATh 3aHUMAThCSI CETeBbIM MapKETHUHTOM.

Muenue [IKOHa TIOTHOCTBIO COBIAZiaéT C MOWMHU TIpe[CTaBIeHUSIMHU.
§1 roBopust 06 3TOM B caMOM Hauajie KHUTU. Bce fienio He B cMeHe Bufia OM3Heca,
a B U3MeHeHWM caMoro cebs. S Mory ropekoMeHZi0BaTh BaM OT/IMUHBIM OM3HeC,
HO /1151 TOTO, YTOOBI OH pa3BUBAJICS, Bbl CAMU JJOJDKHBI PaCTH.

IToOeguTe/b U HeyIAUHUK, KMBYII[He BHYTPH Bac

JI>KOH TOUHO OMucas pa3HULy MeXXJy UeJ0BEeKOM, KOTOPbIM MPOCTO peLIuI
TIpeKpaTUTh KaKoe-To /IeJi0, U TeM, KTO C/IaJICS.

Y Kak#oro W3 Hac, BK/IOUas MeHs, B [yllle >KUBYT To0enuTeNb
Y HeynayHWK. OHU MOCTOSISHHO COTMEPHUYAKOT ApPYr C Apyrom. Jlrogu, B ayiie
KOTOPBIX JIOMUHUPYET HeyJauHWK, MPOCTO CYIECTBYIOT, BMECTO TOTO UTOOBI
YCITeITHO XWThb. 51 )Ke Bcerjia CTaparCh, YTOObI Bepx ofieprKajl mobeuTeb.

Kak omnpefenutb MOMEHT, KOTZa B Aylle MPOChINaeTcss HeynauHuK? «O, s
He Mory ce0e 3TOTro MO3BOJIUTEY», « ITO C/UILIKOM PUCKOBAHHO» WX «A UTO eCJ/TU
He TmonyuuTcs?» [lobeautens cMeno WAEeT Ha PUCK, a HeyJauHUK JyMaeT
B TIEPBYIO 0Uepe/ib O Ha/IeXKHOCTH U 6e30macHOCTH.

Kak 3TO HU mapajioKcaJbHO, HO, HECMOTPsI Ha BCe 3ab0Thl U TPEBOTH,
W Kapbepa, M caMa J>XM3Hb HeyJJauHWKa, KaK [paBWIO, BeCbMa [lajieKu
OT HaZIe>KHOCTU U 6e3omacHOCTU. UTO >ke MOXKeT ObITh HafIe)KHOTO B TOM, UTOOBI
o 40 yacoB B Hefie/it0 paboTaTh Ha KOPIOPALIWI0, KOTOPast uepe3 HeCKOJIbKO JieT



MOKET 00aHKpPOTHUThCA? WM BKIaAbIBaTb CBOUM  CKY[HbIe COepe)xkeHHus
B neHcuoHHy0 miporpammy 401(k), KOTOpoli ympaB/sitOT WMHBECTUL[OHHBIE
(bOH/IbI, He OTBeYaroIlve 3a pe3y/bTaThl CBOEH JesTelbHOCTH? Wi oThaBaTh
JNeHbrd B pacriopsbkeHue (OH/a, KOTOPBIMH PYKOBOZAT JKYIMKH THIAa bepHu
Metigodda?

WTaK, B KaKJOM M3 HAC >XUBYT ONTUMMUCT U IMECCUMMUCT, Oorau U OegHsK,
JesSTe/IbHbIM Ue/IOBeK U JIEHTSIH, KOTOPOMY JIeHb TMOAHATLCS C AWBaHA. MeXay
HUMH WJEeT HempepbiBHasgs Oopbba. IloToMy s M pEKOMEH[yl0 3aHMMaThCs
CeTeBbIM MApKeTUHIOM, UYTO STO HarpaBjeHWe Ou3Heca MOAeP)KUBAeT
B uejiOBeKe M0o0equTe/IT M aKTUBHYIO JIMUHOCTh, TOTOBYIO B3STh Ha CeOs
OTBETCTBEHHOCTb. Ballli Apy3bs W3 UYKMC/IA HEYJAYHUKOB XOTST, UTOOBI BbI
TIPO/IO/DKAJIU JIeXKaTh Ha JIMBaHe, MDA/ HaBepPHSKA U CIIOKOMHO paboranu cebe
nmo 40 yacoB B He[er0, IIOCKOJBKY Ballla upe3MepHas aKTHBHOCTh HX
paszpakaeT. Balll CrioHCOp B CeTeBOM MapKeTHUHIe MOCTYIaeT MHaue: OH XOueT,
yTOOBI BbI POC/IH, PAa3BUBAJIUCh M TIPEBOCXONU/IN CBOU TIPEXKHUE [IOCTHXKEHHS.

Jlerue Bcero cka3arh: «$I He Mory cebe 3TOTO TO3BOUTEY, «DTO CJIUAIIKOM
JI0poro», «$ He TOTOB TakK MHOro paboTaTh M WATH Ha TaKOH puCK». Ho 31O
r0JIOC HeyJauHHKa.

He CTOUT C/TMINIKOM CH/IBHO pacCTpauBaThCs 0 3TOMY moBoay. Ileccumuct
JKUBET B KaXKJIOM M3 HAaC, U BO MHE TOX€. BBbIBAlOT MOMEHTBI, KOIZid OH
O7Iep)KUBAET BepX, 10 KpaliHel Mepe Ha Kakoe-To Bpemsi. Kaxk/ioe yTpo s peliato
JJiss cebsl BOIIPOC, KTO BO MHEe CETrOfHsI TPOCHY/CS: Oorau wid OegHSK,
nobeuTe b UK HeyauHHK?

OTa 60pbba MPOMCXOUT TTOCTOSTHHO.

Ha camoMm jene Kaxkzaas JIMYHOCTb COAEPXKUT B cebe I[e/IbIi CIEKTP
XapaKTepoB, KOTOpble MOTYT MPOSIBUTbCS B /000H MoMeHT. S xouy, UTOOBI
JOMUHUPYIOIIUM ObUT XapakTep, KOTOPBLIM TMO3BOJMT MHE OBITh CUYACT/IMBBIM
Yye/IOBEKOM, BHECTH CBOM BK/IaJ B CyAbObl MHpa, CTPEMHUTBCS K [yXOBHOM
cBOOOE.

Kaxapli  pa3, Korgja Mbl  [IOAJAeMCS  CTpaxaM, COMHEHHSIM
WA HeJoOoIleHNBaeM cebsi, B HaC BO3POXK/IAeTCs HeylIauHUK. Yuach JeTUThCS
C OKPY>Karol[UMH CBOEHM TOUKOM 3peHUs M yOeXkJast UX B UeM-TO, MbI 3ar/TylllaeM
r0JIOC Hey/JauHHKA U MO03BOJIsIEM TO0eIUTEITIO TIPOSIBUTE U MPOAEMOHCTPUPOBATh
ce0sl.

BO/IBIIMHCTBO /HOZiel He 00/1aal0T yMEHWeM TIpPOZio/KaTh Hayaroe,
OOpOThCSI C pa30uapoOBaHUSIMU M YIIOPHO UATH K HaMeueHHOH 11e/ii. OHU IpOCTO
HHUKOT/]a He pa3BMBa/id B cebe 3TH )KU3HEHHO Ba)kKHble KauecTBa. OHM SIBISIFOTCS
TposiB/ieHUssMA  o0pa3a MBIIUIEHHST TMpeANpUHUMaresss i KBajgpaHTa b
Y BOCIIMTBLIBAIOTCS B XOJIe 3aHSATUI CeTEBBIM MapPKETUHIOM.



Korga s ycTpouscst Ha paboTy B Kopriopaijuio «Xerox», MHe TIOHa/JoOuIoCh
1[e/IbIX [IBa rofia, uToObl MpoOyauTh B cebe ayx mobexautens. Ilopoii s gaxe
OKa3bIBaJICSl HA TPAaHU YBOJIbHEHUS], HO, K CUaCThiO, CymMesl 00pecTH yBepeHHOCTh
B cebe. [Tokasarenu MOMX TpPOJ@XK MOCTENIEHHO Y/yydlllaanch, a ele uepe3 JBa
rojia sl TIOCTOSTHHO 3aHWMaJl 10 pe3y/abTraTaM IepBoe WM BTOpPOe MecTa Cpeau
BCeX TPOJIABIIOB.

Cemegoli mapkemuHz Odem 8aM B03MO}CHOCMb OOPOMbCS
CO C8OUMU Cmpaxamu, npeooonegamb UX U npobyxcoamb 8 cebe
nobedumessi.

YBepeHHOCTb B cebe Oblia /ijIT MeHs HAaMHOT'O BakHee 3apIiiarhl. PaboTta
TI0 TIOBBIIIIEHHWIO CaMOOILIEHKH OKa3ajach OeCIieHHOH M BIOC/IEACTBUM MOMOI/IA
MHe 3apaboTaTb MWIIMOHBI JO/JIapoB. 3a 3T0 s Oymy BeuHo OsarojapeH
KOpIoparui «Xerox» M ee COTPYJAHHKAaM, KOTOpble HayuYWJd MeHs OOpOThCs
C BHYTPEHHUMH ZIeMOHAMH, COMHEHUSMH U cTpaxamMu. CerofiHs sl HACTOSITe/TbHO
PEKOMEH/IyI0 BCEM 3aHHMAaThCsl CETEBBIM MAapKeTHHIOM, IOTOMY UTO JaHHas
OTpac/ib BOCIIMTHIBAET YBEPEHHOCTh B Ce0e HUUYTh He Xy’Ke, ueM «Xerox».

CeTeBOM MapKeTHUHI J/laeT BaM BO3MO)KHOCTb OOpPOTBCA CO CBOUMH
CTpaxaMHu, TIPeo/io/ieBaTh UX U MPO0OY»KaTh B cebe qyX mobeauTess.

Ho He crouT 3a0iyXAaThCs: OJUH TOMBKO (DaKT TOro, UTO Bbl Hauaju
CTpPOUTh CBOK Ou3Hec B cdepe CeTEBOr0 MapKeTHHIA, eIlle He O03Hauaer,
UYTO JKUBYIIMH BHYTPM BaC HEyJAYHWUK OCTa/Cs TAe-TO B  IIPOIIJIOM.
[TorpeOyroTCcst TOABI, YTOOBI CTaTh ITO-HACTOSIIIEMY CBOOOAHBIM. MBI MHOTO
TOBOpUMM O CBO0OOZe, HO MOXKHO /1M OOpecTH MOAJHUHHYIO CBOOOAY, He CTaB
HEe3aBHCHMbIM B (PMIHAHCOBOM OTHOIIIEHHUU? A JIJIsl 3TOTO HY’KHO MHOT'O BPEMEHH.

S1 poausics, He MMest HUUero. 3a CBOIO JKU3Hb s1 He pa3 3apabarbiBasl U Tepsi
OoJibllIe ZIeHbIH, TI03TOMY MHE XOPOILIO W3BECTHO, UTO O3HAYaeT IOTEepsITh BCe.
Y Bac Toxke OyZyT MOMEHTbI HeJeTKHUX HCIbITAHWN, KOTZa Jpy3bs CTaHYT
TOBOPUTh BaM: «II/IFOHb ThI Ha 3TOT CETEBOM MapKeTHUHT W 3aliMHUCh HOPMaJIbHOM
paboToii».

S1 yBepeH: y BaC He pa3 BO3HMKHET MCKYIIIEHHe OTAATh Opas3zibl MpaBIeHHs
CBOEMY BHYTPEHHEMY HeyauHuKy. He menaiite sToro.

CraHoBuTeCh 1obeautenem!

JleTHasa mIKoJ/ia

Hepe,q TeéM KdK CTdTb 6a6quaMM, BCe I'yCeHHUIbI IIVIETYT KOKOHBI. Takum
KOKOHOM CTdaJla AJid MEHs JieTHad IIKOJId. A Ipuiiiesl B Hee BBIITYCKHUKOM



KOJI7Ie[[)ka, @ OKOHUMJT YyKe MJIOTOM, TOTOBLIM BOeBaTh BO BbeTHame.

Ecmu Obl s moiiesn B rpak[JaHCKOe JieTHOe Yuu/uiile, TO COMHEBaKCh,
yto ObLT OBl TOTOB K 0O0EBBIM JEMCTBUSIM, XOTS TIOAYyUdI OBl Ty >Ke
CTeI[MabHOCTh TH/0Ta. [IporpaMMbl MOATOTOBKM BOEHHBIX M T'DaXKJaHCKUX
JIeTUMKOB CU/IbHO OTJIMYAIOTCS APYT OT Jpyra. MM TpeOyroTcs pa3Hble HaBbIKH,
y HUX pa3Has WHTEeHCUBHOCTb MOATOTOBKM, /a W TepCIeKTHBa T0C/Ie BBIMyCKa
OKa3aThCsl Ha BOMHE 3aCTaB/seT M0-Pa3HOMY OIleHMBaTh MHOTHE BEIIH.

MHe TOHaI0OM/IOCH TOYTU [Ba rojia, 4ToObI TMPOWTH 0a30BYIO JIETHYIO
MO/ITOTOBKY BO @opue. S mosiyun/ 3HaKu OT/IMUKMS BOEHHOTO JIeTUMKa, a 3aTeM
ObLT OTMpaB/ieH Ha JIOTIOJTHUTE/IbHYI0 00eByt0 IMOAroToBKy B Kamm-IleHanToH,
mratr Kanudopraus. O6yueHue 37ech ObLJI0 HAMHOTO WHTEHCHBHee. 37leCh Hac
YUWUJTA HE CTO/IBKO JIeTaTh, CKOJILKO BOEBATh.

B TeueHue 3TOro rojja [JOTOTHUTE/NLHON ITOATOTOBKU Tepe], OTIpPaBKOM
BO BbeTHaM MbI TIOCTOSHHO COBEpIIa/JX TI0JIETBI B YCJ/IOBUSX, KOTOpBIE
CTAaHOBW/IWCH  TSDKeJIbIM  MCMBITAaHWEM  JI/IS  HAIlMX  YMCTBEHHBIX,
9MOLIMOHAMBHBIX, (GHU3UUECKUX U JYXOBHBIX CITOCOOHOCTEM.

CriycTsi TIpUMEpPHO BOCEMb MeECsIIeB ITIOC/e Hauaja oOyueHuss B Komr-
[TenaysTOHE BO MHE UTO-TO Hayaj0 MeHSThCS. Bo Bpemsi omHOro yueOGHOTO
T10J1eTa 51 BAPYT MOUyBCTBOBAJ, UTO CTaJl, HAKOHeL], HaCTOSII[UM TTHI0TOM 1 TOTOB
OTIIPAaBISATBCS Ha BOMHY. /[0 3TOro MOMeHTa s BK/IaZiblBajl B TIO/IETHI TOJILKO
pasyM, SMoLMU U (HU3MUeCKHe HABBIKH, TO €CTh JieTajl YHUCTO MeXaHWueCKH,
a B TOT JieHb s jleTaj C [ylioi. 3ajjaHue ObIJI0 CJ0XKHBIM U OTACHbIM, HO BCe
COMHEHUsT W CTpaxW BHe3allHO TIOKWHY/IM MeHs, WM BepX HaJ BCEM B3sI
yesoBeueCckui aAyx. 1 omgymjan cebs ogHUM IiesibiM ¢ 60eBOM MallMHOM
Y MCTIBITBIBA/ MIO/THBIM BHYTPEHHUI MOKOM. 1 Ob171 roTOB K BheTHamy.

Heno naxe He B TOM, UTO s He OIIyIljaa cTpaxa. MHe mo-npexxHeMy Ob11o
He 110 cebe OT TOro, UTO S OTMPAB/SIOCH Ha BOUMHY. S Gosiics ymepeTsh, a elije
Gosibliie GosiICST OCcTaThCs Kasekoi. Ho Temeps st BHyTpeHHe Obl1 TOTOB BO€BaTh.
Mosi yBepeHHOCTb B cebe 0Ka3anach CUbHee CTpaxa.

Moe cTaHOB/eHHEe Kak OM3HeCMeHa M MHBECTOpa BO MHOTOM HallOMUHAJIO
3TOT Tiporjecc. S ABaXKAbI Tepriesl Kpax B Ou3Hece, TpeXK/e ueM OIIyTuI B cebe
TO, UTO HAa3bIBAKOT NpeonpuHUMAamesnbCKumM OyXOM. ITOT AyX T03BOJISIET MHe
CTIOKOMHO UyBCTBOBaThb Ce0si B KBajipaHTax b u UV make B TspKesible BpeMeHa.
Mue komdopTHee ocTaBaThbcsi Ha CTOpoHe b u W, uem Bo3BpalarbCs
B CITOKOMHBIE W Hale)kKHbIe ceKTophl P u C.

Yrtobbl 0OpecTy yBepeHHOCTh B cebe B KBajjpaHTe b, MHe moTpeboBanoch
okosio 15 net. Bam moBe3/0 Gosibille, yeM MHe, IIOTOMY UTO He HY)KHO Oyzaer
TPAaTUTh TaK MHOTO BPeMeHH U MPOXOAUThL Yepe3 Te TPYAHOCTHU U HeyJauu, yepe3
KOTOpble TPHUIIIOCH TIPOWTH MHe. BbI MOXKeTe TIONYUUThH TO >Ke camMmoe



obOpa3oBaHue, W3MEHSIOIee >KU3Hb, B CBOEM «JIeTHOM IIIKOJIe» — CEeTeBOM
MapKeTHHre.

Kak Ae/10Bbleé HdBbIKHM U3MEHHW/IN MOI0 )KU3Hb

Teriepp, Korjla BbI 3HaeTe O Moeill 00eBOM TIOATOTOBKE U BOifHe
BO BBETHAMCKUX [IKYHIVISIX, S XOUy pacCKas3aTb BaM ellje OAHY HCTOPHIO
0 BOCITUTaHUM xapakTepa. Peub noiizieT o 06BMU.

Ecmu 6bl 1 He mpoliesl CypoBYIO LIKOMY peasibHOro Ou3Heca, TO Bpsif, U
MHe TI0CYaCT/IMBUIOCH Obl B3SITh B JKEHBI )KEHIIMHY CBoeli MeuTbl. HoO MHe 3TO
YZAa/I10Ch.

Korzma s BrepBble yBuzen KuM, oHa MokKa3asoch MHE CaMOW KpacUBOU
KeHI[MHOW B Mupe. OT OFHOM TOJILKO MBICJIA O TOM, UTOOBI MOJOUTU K HeW,
y MeHs 3aTPSIC/IUCh MOKU/KY U Tiporas gap peud. OHaKO Moy4yeHHasi B X0
3aHSTUN OW3HECOM TMOATOTOBKA Hayuusja MeHs Tpeo/io/ieBaTh CTpax Tiepef
HeyJlayaMyd M OTKa3aMu. V 3Ta MOATOTOBKa orpaBjana cebs B TMOMHOM Mepe.
Ellle HeCKOJIbKO JieT Ha3aj sl Obl CIIPSTa/CS 3a UY)KUMH CITMHAMU W Habsozaan
3a KM uszianeka, Ho Tereps 51 CMeJIo MoAoIIes K Hel U ckasas: «[IpuseT».

OHa moBepHynachb KO MHe U OJjapuia CBOel uy[eCHOW Y/bIOKOA.
Sl BmtoOuMIICS B Hee € TIepBOTO B3I7Isiia. IMEHHO O Tako >KeHIIWHe s MeuTas BCHO
Ku3Hb. Ho Korja si MOMbITajiCs TPUIVIACUTh €e Ha CBUZAHWE, OHAa OTBETU/IA:
«Het».

[MTpexxuuit Pobept Kuiiocaku ctyieBasicss Obl ¥ TIpU3HaI CBOE MOPaKeHUe.
Ho 6u3Hec 3akaiui MeHsl, T03ToMy st coOpast BCIO BOJIIO B Ky/laK Y TIPUIJ/IACHII ee
eitle pa3. OTBeTOoM OBLIO TO XXe camoe «HeT». [Io mMoemy camosoOui0 ObuT
HaHeCeH CUJIbHBIN yZAap, HO sl IOBTOPW/ CBOe TipejioxkeHue. V1 cHOBa ycsiblIiian
«HET».

Tak mpozo/pkanock mecTb MecsitieB. Kakziplii pa3 oHa OTBeyasja OTKa30M.
$1 oTon3an B CTOPOHY U 3a/1u3bIBaj [yllieBHbIe paHbl. MHe ObLI0 OueHb OOBHO.
Ecmu Obl s He Hayuwics TpeoJjojieBaTb COMHEHUSI B CBOUX CHUJIAX,
TO He BbIJlep>kan Obl 3TOM MyKH 1ie/ibiX Tosiroa. Ho s He ciaBasicsi U HaKOHeI]
ycubiian «fia». C Tex mop Mbl 00/ibIlle He paccTaeMcsl.

Sl pacckasbiBal0 BCe 3TO He MJii TOrO, YTOObI TI03HAaKOMUTH Bac
C poMaHTUuUecKou uctopueil Pobepra u Kum. 3mech 3anokeH 6osee rimy0Ookuii
cmbic. Peub et He 0 OM3Hece U fieHbrax, a 0 YKU3HU B 11eJIoM. Beib TO, KaK BbI
3apabaTbiBaeTe JEeHbIM U CTPOMTE CBOK Kapbepy, HaK/a/bIBaeT OTIeuaToK
Y Ha Ballly Cyab0y.



I'naBa 11
AkTHB Ne 3: Kpyr apy3eu, pa3ae/sl0muX Baliy
LeHHOCTHU U MeUuThIl

Bo3Mo)HO, BaM OyzleT HEeNpUSITHO 3TO C/bIIaTh, HO, €C/Id Bbl XOTUTE
Co3/laTh B CBOeM XKM3HU COOCTBEHHYIO SKOHOMUKY, HOBbIE /IDY3bsi TIOHAZ00STCS
BaM HaMHOTO Oosblilie, yeM HOBOe MecTo paboTel. [louemy? I[loTomy uTO Te
Qpy3bsi, C KOTOPLIMU BbI 00lljaeTech B JJaHHbIE MOMEHT, TSHYT BaC Ha3aJ|, XOTs
VCKPeHHe F00ST Bac U JKeslaroT BaM TOJILKO XOPOIIIero.

Bawm, BepoSTHO, y>ke TIPUXOAWIOCH CJIbILIAaTh, YTO Balll JOXOJ, KakK MpaBuIlo,
paBeH CcpefiHeEMY AOXOAY TSATH BallMX Onvkauiux fpy3eil. I Bbl, BHe BCSIKOTO
COMHeHWUsI, 3HaeTe TMOCA0BULy «C KeM TOBe/lellIbCsi, OT TOTO U HabepeIibCs».
OTo Kacaercs u OoraTbix, U OefHBIX, U TIpeACTaBUTeJiel CpeJHEero Ksjacca.
bennsiku obmiatorcs ¢ GeaHsikamu, Ooraud — ¢ G6orayamu, a CpefHUN KJiacc
BapuUTCS B CBOEU cpefie.

Borateiii maria He pa3 ropopwi: «Eciu xouellib cTath GoraTbiM, cTapaics
UMeTh JIe/Io C TeMHU, KTO caM b6orar wuivd MoXkeT 1oMoub Tebe pa3borareTb».

MHorue Jitoid BCIO )KU3Hb 00IIaI0TCS C TeMH, KTO TSIHET UX Ha (PUHAHCOBOe
LHO. B ceTeBOM ke MapKeTHHIe BaM IPUJETCS UMETh ZIeJI0 C JIFOAbMH, KOTOpPbIe
XOTST TIOMOUb BaM CTaTh Ooraue.

3ajatite cebe Borpoc: «IToOy»kgar0T M MeHs Ipy3bsi 06pecTy OoraTcTBO?
v oHU 3avHTepeCcOoBaHbI JIUIIb B TOM, UTOOBI s IPOZI0/Kaa paboTaTh 1o HaliMy
He TOK/1a/ast pyK?»

B 15 ner s yxe XoTen ObITb HE3aBUCMMBIM B (PUHAHCOBOM TilaHe
Y TIOHKMMaJI, YTO ZJi1 3TOTO Ha/lo 0OIIaThCs C JIFOAbMU, KOTOPble MOTYT MOMOYb
MHe pa3boraTeTb. S pelius BOAWUTH APYOy C Temu, KTO ObLT 3aMHTepeCcOBaH
B MOeM TMpOJBWXeHWH K OorarctBy, a He B TOM, 4YTOObI cfiefaTb MeHs
TIOC/TyIIIHBIM HaeMHBIM PabOTHUKOM.

OTOT MOMEHT CTaj OMpefessitoluM B Moel »usHu. PelieHune Obi0
HeJIeTKMM, TIOTOMY UTO MHe yxXe B 15-7eTHeM Bo3pacTe Ha/lo ObLIO [ymarh,
C KeM IPOBOJWTH BpeMs M K UbKMM CJI0BaM IPUC/IyIIUBaThCA. Eciu Bbl XOTHUTE
TIOCTPOUTh COOCTBEHHBIM OW3HEC, BaM TOXe HeoOXOAUMO TBEpPAO peLIUTh
nnst cebsi, ¢ KeM Bbl OyzeTe 0OIIAaTbCA U KTO CTaHET BalllUMU YUYUTEJISIMU.
JTO 0UeHb Ba)KHO.

CaMbIM TpPYAHbIM TIpU YBOJBHEHUM U3 KOpHopaluu «Xerox» ObLIO TO,
YTO MHe MPHIIJIOCh PacCTaTbCs C HEKOTOPBIMHU JPY3bsMU. BOJIBIIMHCTBO MOUX



3HAKOMBIX U POJICTBEHHUKOB >XWUIU M pabotanu B KBajpaHTe P, u y HuX Obuin
COOTBETCTBYIOIIME TpeACTaBAeHUs] O >KU3HU. OHM 1|eHWIM Ha/le)KHOCThb
U peryisipHyl0 3apruiaTy, a MHe HY)XHbl ObliM cBoGozma ¥ (uHaHCOBas
HEe3aBUCUMOCTh. [103TOMY TpUIILIOCH TIPUHATH O0J/Ie3HEHHOe, HO HeoOxoauMoe
pellieHre: paCcTy U pa3BUBaThCS.

B03MOXXHO, TpUHKMAasi pelleHre 3aHSITbCS CEeTeBbIM MAapKeTHHIOM,
BaM TOXKe TIPUJIeTCSl TEepPeXXUTb HeuTo TMoj00HOoe. Bbl Mo)keTe 0OHApY>KUTH,
YTO Ballld /IpPY3bsl U POACTBEHHUKU He MOHUMAIOT BaC M He pasfesisiioT BalllUX
MBIC/IEN, a MOXKeT ObITh, [la)Ke TbITAIOTCS OTrOBOPUTH Bac. [lpy3bsi OymyT
3asB/IsITh, UTO BbI COIIUIA C YMa W COBepilaeTe 0O/blyl0 OmKOKY. Bo3MoxHO,
BaM MPHUJETCS [laXke PAcCTaTbCs C TaKUMU APY3bsSMU. MHe TPyJHO MUCaTh 3TU
CJI0Ba, MOTOMY UTO OHU 3ByuaT »keCTOKO. Ho TakoBa CypoBasi peajibHOCTb.

[Ipy 3TOM BBl JO/DKHBI TOHWMATh, UTO CETEeBOM MAapKeTWHI B JJaHHOM
Cclyyae HM B 4YeM He BHHOBaT. Bbl MpPOCTO MNPOM3BOAUTE Kap[vHaIbHbIE
V3MeHeHUs] B CBOEM >KW3HU, COBepllasi KaueCTBEHHbIN Mepexo/, U3 KBaJpaHTOB
P u C B kBazpanT b. OT0 He cMeHa paboThl, a, CKopee, mepee3/, B [IPYTyiO
CTpaHy, epexo/i B JPYT'YI0 Pe/IUruio, B IPYryl0 MOJUTUYECKYO0 MapTHUIO.

Cemegoli mapkemuHe 0aem He MOAbKO ONM/uuyHoe obpazoeaHue
8 chepe b6u3Heca, HO U packpbigaem neped 8amu Mup HO8bix Opy3ell,
Komopble udym C 8amMu 8 OOHOM HanpaeaeHuu, pazoeasitom eawlu
OCHOBHble NPUHYUNbI U YEeHHOCMU.

B 1623 romy anmmiickuy 1osT [IxoH [oHH ckasan: «Her uenoBeka,
KOTOpBI ObLT OBl Kak OCTPOB, caM 10 cebe, KaXk/blii 4eOBeK eCTh YacTb
MaTrepurKa, 4acCTb CYLIN».

OTU c/oBa [0 CHUX TOP COXPaHSIIOT CBOK aKTyaJbHOCTb, 0COOEHHO
B CErofiHsIIIHEeN upe3BbIYaiHO CJIOKHOM >KU3HU. HeBO3MOXKHO cTaTh OOrarbiM
B OJMHOUKY. Bbl CMOKeTe [OCTWUb JIMILIb YPOBHS TeX JIHO[eH, C KOTOPbIMHU
NpoBOAUTe BpeMsi, OeceslyeTe, paboTaeTe U Urpaere.

JKOH: JTO KacaeTcsi BCeX CTOPOH >KU3HU, HO 0COOEHHO Ba)KHO B CETEBOM
MapKeTHHTe, TIOTOMY UTO, Co37aBasi busHec B 3Tou cepe, Bbl OJHOBPEMEHHO
dbopMupyeTe COBepIIEHHO HOBBIM KPYT [py3€l, KOTOpble YCBaWBalOT Te >Ke
yMeHUsl U 3HaHUSI O PeaibHOM OM3Hece, UTO U BhI.

OT0 0HO U3 OOJBIIMX TPEUMYIIIECTB CeTeBOro MapKeTWHra. JIroau 3aech
He KOHKYDUDYIOT C BaMU 3a [O/DKHOCTb M 3apIuviaTy, a 3auHTepeCcOBaHbI
B pe3y/ibTaTax Balllero TPyJa TOYHO TakK >Ke, KaK M Bbl, MIOCKOJIbKY Balll ycCrex
HeoOxoauM Ajisi ux ycrexa. Ckopee BCero, MHOTHe U3 KOJUIeT CTaHYT BalllUMU



JYULIUMH [PY3bSIMU.

[To paHHBIM AccoupanMM NOPSIMBIX TPOJaXK, 3HAYMTEIbHOE KOIMYeCTBO
nofelt, paboTawilx B CETEBOM MapKeTHHTe, OLeHUBAIOT TIPUHA/IIEKHOCTh
K OTpeJie/ieHHOMY KpYyry coLanbHOro oOIleHusi 0ojiee BBICOKO, YeM J[IOXO[,
KOTOPBIA OHU TO/TyYatoT.

Bor Bam u noaTBepxaeHue MouX IoB. (CeTeBOM MapKeTUHI JjaeT
He TOMbKO OT/MYHOe obpa3oBaHuve B c¢epe Ov3Heca, HO U pacKpbIBaeT mepef
BaMM MHUD HOBBIX Jpy3el, KOTOpble MAYT C BaMU B OJHOM HarlpaBJ/IeHUU,
pas/iessitoT Balllkd OCHOBHbIE TMPHUHLIUIBI U LIEHHOCTH.

Ha moW B3misgA, TOT Kpyr Apy3ed, O KOTOPOM TOBOPUT [I)KOH, HUYYTh
He MeHee LieHeH, YyeM camas jyyiiasi O13Hec-11Kosa.

CerosHa y MeHsl eCTb Jpy3bs BO BCeX UeThIpeX KBaJpaHTaX, HO CaMble
nyuiliie ¥ OnU3KWe, C KOTOPbIMHU I TIPOBOXKY Oo/ibllle BpeMeHU U MHEHUEeM
KOTOPBIX 0COOEHHO JIOPOXKY, — 3TO Tpe/icTaBuTe/n cekTopos b u U.

A 4TO Xe C TeMH Jpy3bsIMU, KOTOPbIe OCTaMUCh B «Xerox»? Mol obiijaemMcs
C HUMU U 10 cel fieHb. OHU HaBCera OCTAHYTCS [t MeHsT O/IU3KUMU JTFO[IbMU,
TIOTOMY UTO OJIMLIETBOPSIFOT BaXKHBIW Ieprof, Moel xu3Hu. [Ipocto toraa y mens
BO3HUK/a HEOOXOAUMOCTb [IBUTaThbCs [Janbilie. Ecu Bbl TOXKe UYBCTBYeTe,
YyTO TOpa IepexojvTb B KBaApaHT b, BaM, Mokaayd, UMeeT CMbICJ MOAYMarb
0 TOM, UTOOBI 3aHATHCS CETEBbIM MAapKeTWHTOM W HauaTh 3aBOAUTH HOBBIX

NIpy3eu.



I'naBa 12
AKTHUB Ne 4: Cuiia ceTeBbIX CTPYKTYP

Korzma B 90-e rozbl s cepbe3HO 3aMHTEpPECOBAJICSI CEeTEBbIM MapKeTHHIOM,
MHe OOJibIlle BCEro MOHPABU/IOCH B HEM MCIO/b30BaHUe cemeli. $I BCIIOMHU,
yTO OOraThIii Tara BCerza C yBayKeHHUeM OTHOCHJICS K CeTEBBIM CTPYKTYpaM.

OmauMm u3 ero KymupoB Obi1 Tomac OaucoH. OOBIUHO €ro CUMTAIOT
n3o0peTraresieM 3/7eKTPUUECKON JIaMITIOUKM, HO Ha CaMOM Jiejie 3TO He Tak.
OnucoH He wu300pen 3MEKTPUUECKYHO JIAMIIOUKY, a TOJIbKO — Y/IyUILWJI
1 ycoBepiiieHCTBOBa ee. Ho, uto Gosiee BayKHO, OH TMOHS/I, Kak CZie/laTh Ha 3TOM
ousHec.

[Tocne WCKMOUeHUs W3 IKOMbI (YUWUTeNsT COUMM €ro HelI0CTaTOYHO
CrocoOHBIM) ODAWCOH Hauaja TpojJaBaTh CAaZIOCTU W JKypHa/lbl B TIOe37iax.
OpHako BCKOpe OH Haya/ reuyaTaTb COOCTBEHHYIO ra3eTy, a dyepe3 IO HaHsII
1[e/Ty}I0 KOMaH/ly MaJIbuuIlieK, KOTopble paboTanu Ha Hero, mpojaBasi C/afloCTU
U ero ra3etbl. 113 HaeMHOTO pabOTHMKA OH TIPEBPATHJ/ICS B TIPeITIPUHUMATEJIS.

Cuna He 6 npodykme, a 8 cemu, 8 pAMKAx KOmMopol OH
npouszeodumcsi u pacnpocmpatsiemcs. Ecau 6bl xomume cmamb
6oeambiM, mo ayuwell cmpameaueli 6yoem co30aHue CUAbHOL,
JHCU3HecnocobHoll u pacmyujeli cemegoti CMpyKmyphbi.

3aTeM MOJIOZIOMY DJMCOHY HaZloeny raseTbl, U OH 0CBOWI a30yKy Mop3e,
ytobbl cTath Teserpaductom. [JoOuBIIMCH ycrmexa B 3Tod Tpodeccuw,
OH OBICTPO YCBOWJI CEKPeT, KOTOPhI MOT C/le/laTh er0 MUIJTUOHEPOM. BhINoHSIs
CBOKO paboTy, OH TIOHsII, ToueMy H300peTeHUe TesierpadHOM CBsA3U OKa3aaoCh
TaKUM YCITelIHbIM U BOCTpeOOBaHHBIM: Bce Jenio ObUIO B cucTeMe JIMHUMN
niepefiayu, TesierpadHbBIX CTO/M00B, OOyUeHHOTO TepCOoHasa W YCUIUTeTbHbBIX
MO/ CTaHLIU M.

OTO SIBS/IOCH HAIVIIAHBIM TIPOSIBJIEHHEM CHJIbI CETEeBBIX CTPYKTYP.

W3BecTHOCTh ~ DAMCOH  Tipuobpen  Omarofjapss  KCIiepUMeHTaM
C S/IeKTPUYeCKON JIaMIIOYKOW M YCOBepIIIeHCTBOBAaHWEM HWUTH HaKa/MBaHUS,
YTO C/lefla/i0  BO3MOXKHBIM IIIUPOKOe TIpaKTUuUeCKoe TpUMeHeHWe [aHHOTO
n306peteHus. OfHAKO ero MCTUHHBIN TeHUM MPOSBUJICS B CO3[jaHUM KOMITaHHHU,
KOTOpasi 3aHsijlaCb CTPOMTE/NIbCTBOM 3/IEKTPUUECKUX CeTeld, T03BOMBIINUX
IIIMPOKO PaCIpOCTPaHUTL IeKTPUUeCcKoe OCBelljeHHe. DTa KOMITaHHUsl CZiesiaa
ero My/bTUMU/UIMOHepoM. OHa HocuT Ha3BaHue «General Electric».



CambIM DeBOJIIOLIMOHHBIM 371eMeHTOM Ou3Heca JucoHa Oblia He Jlamra
Haka/MBaHUsI  KaK  TakoBas, a CUCTeMa JIMHUM  5jIeKTporiepezay
U TpaHC(OPMATOPHBIX TOACTAHLIMM, KOTOpasi TuTaja ee SHeprueil. JTo Oblia
cemegas CTPYKTypa.

Borarteiii narna roBopui: «CamMble 6orarbie St B MUpe CTPOSIT CETH, a BCe
ocCTasbHbIe UIIYT BO3MOXXHOCTh 1OpPaboTaTh B HUX».

Koro 6b1 13 06/1a/1aTeneli KO0CCaabHbIX COCTOSTHUM Mbl HU B351/TM, HAUWHAs
OT BJaJie/bLieB Cy[NOXOAHBIX M >Ke/e3HOLOPOXKHBIX KOMIAHUKM M 3aKaH4MUBasi
Comom YontoHoM, bunnom Teittcom u Ixeddom besocom, Bce oHM cTpouiu
ceTeBble CTPYKTYpbl. C3M YO/ITOH He INPOU3BOAWI TOBapbl. OH JIUILIL CO37A
CeTb WX TMOCTaBKU MW pacrpejeneHusi 10 cyrnepMapketaMm. bumn TerTc
He WU3roTaB/ivBal KoMIblOTepbl. OH CO037an  OMNEepaljMoOHHYI0  CUCTEMY,
ynpapnsitonfyto umd. [xedpd bBesoc He mnybmukoBan kuuru. OH cosgan
B UHTEpHeTe CeTeBYI0 CTPYKTYPY UX PaclipoOCTpaHeHus: « Amazon».

Cuna He B MpPOAYKTe, a B CeTW, B paMKaxX KOTOPOW OH MPOWU3BOAUTCS
U pacripoctpansieTcsi. Eciu Bbl XOTUTe cTaTh OOrarbiM, TO Jiyullled cTpaTerueit
OyzieT co3aHue CUIbHOM, KU3HeCTI0COOHOM U pacTylijeil CeTeBOM CTPYKTYPHI.

PasymeeTcsi, OOMBIIMHCTBY W3 HAC HUKOT/A He CTaTb HU OAWCOHAMH,
HU YontoHamu, HU [eiitcamu. B Mupe He Tak y»K MHOTO Jitofieid, CTIOCOOHBIX
C Hy/ISl CO3JaThb CeTeBble CTPYKTYPHI, OLIeHUBAKOLMeCs BO MHOI'MEe MUJI/IMap/bI
nomiapoB. HepeasnbHO ObL10 OBbI [ymMaTh, UTO AE€CSTKHA ThICSY WIM MUJLTUOHBI
JIFOfled MOTYT MpeTeH/0BaTh Ha TaKKe JKe yCIexH.

VIMeHHO mNO3TOMYy 1 CUMTal0 CeTeBOM MapKeTHWHI 3amMeyare/IbHbIM
6usHecom. KommaHuu, MCMONb3yHOl[Me B CBOeH [/leATebHOCTA 3TOT METO/,
TIPeJJOCTAB/ISIIOT MW/UIMOHAM JIIOfied BO3MOXKHOCTh TIOCTPOUTH COOCTBEHHBIE
CeTH, a He TPaTUTh BCIO )KU3Hb Ha PabOTy B UYXKUX.

3akoH Metkanda

OcHoBaremto kommnanuu «3Com» u cosgarento cetu «Ethernet» Pobepty
MeTkandy NpUMUCHIBAIOT (HOPMYIIY, OIMCHIBAIOIIYIO T[10/Ie3HOCTh CEeTEeBOT0

s dekTa:

V=N

rae V o3HayaeT 3KOHOMUUeCKUM 3¢ deKT, a N — KoinyeCcTBO Mo/b30BaTesei
CeTu.



[Tpouje roBopsi, 3akoH MeTkanda oO3HayaeT, UuTO TMPU YBeJUUYEHUU
KOJIMYeCTBa YUaCTHUKOB 3((eKT BO3pacTaeT B reOMeTpUUeCKOM MPOrpecCUm.

I[TpencraBere cebe TenedoHHYIO ceTh. Ecnu B Hell TOMBKO OfuH TesnedoH,
TO OH He UMeeT HUKAKOW peasibHOM SKOHOMUUECKOM LIeHHOCTU — BeJb B 3TOM
C/lyyae HUA Bbl He MO)KET€ HHUKOMY TO3BOHUTb, HU C BaMU HHKTO He MOKET
csizathcsi. Ec o0aBUTH B CeTh ellle OAWH Tere(oOH, TO, B COOTBETCTBUU
c 3akoHOM Mertkanga, s5KoHOMUYeCcKui 3(peKT Bo3pacTaeT B yeTbipe pa3a (ABa
B KBafipaTe), a Mpu Zio0aBleHUH TPeThero — B IEBsITh pa3. Jpyrumu cioBamuy,
T10/1b3a OT TaKOM CeTH pacTeT He JIMHeNHO, a SKCIIOHEHLUA/IbHO.

CeTeBble CTPYKTYPbI IPUXOAAT B MUP OU3Heca

Knaccuueckass Mmopenb Ou3Heca WHyCTpUaZbHOW 3pbl HallOMWHA/A
yMIlepro. BceM 3anpaBiisiyio CU/IbHOE LieHTPalbHOE «IIPaBUTEIbCTBO», KOTOPOe,
HeB3Mpasi Ha pa3Mepbl KOMIIaHUH, COXPAHS/IO BCHO MOHOTY B/IACTH.

B 1950-e rojbl TOSIBUICS HOBBIM TUMN Ou3HEca, B KOTOPOM YIpaBjieHHe
Y KOHTDPO/b OCYLIECTB/S/IUCh He W3 OJHOT0 L|eHTpa/JbHOro oduca, a uepes
ceTeBble CTPYKTYphl. JTa MoJenb Oblla HACTOJBLKO PEBOJIIOLMOHHOM,
YTO MHOTME KPUTHKOBaIM ee U KoHrpeccy CIIIA He xBatuiio Bcero 11 rosnocos,
yTOObI OOBSIBUTH €e He COOTBETCTBYHOIIIel 3aKOHOZATeIbCTBY. TemM He MeHee OHa
BbDKW/IA, OXBaTblBaeT CerofHs 3 TIIpoLieHTa po3HUYHOW ToproBiu B CIIIA
Y TPOJAO/DKAeT pacrpoCTPaHATbCA 0 BCemy MuUpY. Ee uCHonb3yrT Takue
3HaMeHUTble OpeH/bl, Kak «Ace Hardware», «Subway» H, KOHEUHO e,
«McDonald's».

Takass Mofenb Ou3Heca Ha3biBaeTCsl (PpaHIIM30M (WM, Ha AHITIMUCKUM
MaHep, (ppaHuYali3UHIOM).

Ho ¢paHmmMsa — 3T0 /uillb OAWH IIar Ha MyTH CO3[aHUsl CeTeld B MUpe
Ou3Heca, 103TOMY s moripoiry /I>koHa pacckas3aTb, UTO MPOU30IIUIO JIajIbIIIe.

IxoH: PoGept mpaB. Peub 37ech HIET He TIPOCTO O HECKOTBKO WHOM
criocobe BBITIIATBI KOMUCCUOHHBIX W He O TepeK/a/[bIBAaHUM 3a/ilad 10 COBITY
Ha 4Uy)Kye TUleud. DTO TMPUHIUINHUAIBLHO HOBBIM B3IV/Isl Ha OW3HeC, KOTOPBIi
OTpa)kaeT 0COOEHHOCTH SKOHOMHUKH WH(POPMAIIMOHHOW 3TOXU, OTIUYaroIeics
OT 5KOHOMWKM WHZAYCTPUAJBHOW 3pbl C ee LeHTPaJn30BaHHOM MacCOBOU
peKIamMoi.

[Tocne ¢panim3el B 60-e rofpl ObUT cie/laH CAeYIOIIUI I1ar B pa3BUTHH
CeTeBbIX CTPYKTYp B OW3Hece, KOTOpBIM Toayuun Oosbiiioe pa3suTtue B 70-e
u 80-e rogpl. B ceTu 00beAUHSAMUCH yKe He GUPMBI, a OT/ie/bHbIe Moau. Takoi



TIO/IXO/, MO>XKHO Ha3BaThb CBOETO pojia UHOUBUOYA/IbHOU (DpaHIIIN30M.

Kak u ¢paHim3a, 3TOT HOBBIM BUJ| OW3Heca Takxke TOHayaay MOMal
TI0/] OTOHb KDUTHUKH, HO BBDKWUJI U TIPOLIBETAET.

HNanHast Moienlb OM3Heca Ha3bIBAeTCsl CeTeBbIM MAPKETHHTOM.

Pobepm: Kcraru, HeobxoauMo cKasaTh, uTo, Oyayuu obnajarenem
(dpaHILK3bl, BbI SIB/SIETECh YACThIO CETH, HO Bja/leeTe He BCeW CeThbI0, a TOIbKO
CBOel KOHKPeTHOU (pupmoii. A Kak 0OCTOSIT /iejia B CETeBOM MapKeTUHTe?

/I5#coH: YuacTBys B CeTeBOM MapKeTHHIe, Bbl HE TIPOCTO (pOpMUpYyeTe CeTb,
HO ¥ (aKTUUeCKd SB/sieTeCh ee BaJenblieM, UYTO TMpPeJoCTaB/sieT BaM
KOJIOCCasbHble (PUHAHCOBbIE PbIYary.

[pyruMy cjioBaMM, YyuyaCTBYSi B CeTeBOM MapKeTWHre, Bbl MOXeTe
TIPAaKTUUeCKU UCTTBITaTh Ha cebe 3 dekT 3akoHa MeTkanda.

Kakum o6pa3oM? IIpocTo TIpUCOeAVHUTHCS K KOMIaHUM, paboTaroriieii
10 TIDUHLIMITYy CeTeBOr0 MapKeTWHTa, HeJ0CTaTOuyHO. JTO TO JKe camoe,
YTO MbITAaThbCS CO3/IaTh CeTh U3 OfHOTO TenedoHa. UToOwl 3akoH MeTkasnda Hadasn
pabotath, BaM HeoOXOAWMO paclIvMpsiTh CeTh, TPUB/IEKass B Hee TaKUX Ke,
Kak Bbl, mapTHepoB. Korza Bac cTaHeT /Boe, SKOHOMUUecKuil 3¢ddeKT oT ceTu
BO3pAcTeT B ueThipe pa3a, a MpU MOSIBJIEHUH TPeThero y4acTHUKA — B [JI€BAATh.
A ecnu /1Ba y4aCTHUKA, KOTOPBIX BbI MPUB/IEK/IN, TOXKe HAaWAYT TI0 /IBa UesioBekKa,
3ppekTUBHOCT ceTu  OyzleT  BO3pacTaTb CO  CKOPOCTbIO  PaKeThl,
oTIpassistoLencs K JlyHe.

[ToripocTty roBopsi, 3akoH MeTkasia 03HauaeT, UTO CeTh HauMHaeT paboTarb
Kak pblvar, M03BOJIsisi MHOTOKPAaTHO YMHOXATh Ballld yCUJTHSI.

IlpeBHerpeyeckuii MaTeMaTUK U (U3UK Apxumesi, KOTOPOMY TPUMMCHIBAIOT
oObsiICHeHHe TIDUHLIWIA pblyara, 3asBisii: «[laiiTe MHe TOUKy OTOpBI, U S
riepeBepHy MUp». UTOOBI MPOJIEMOHCTPUPOBATh MOUCTUHE Oe3rpaHUYHYIO0 MOII[b
pblyara, OH COOPYJW/I XUTPOYMHYIO CUCTeMY KaHaTOB U OJIOKOB U TIOZCOeINHUI
ee KO BceM Kopabnsim rpeueckoro duiora. Korga Bce ObLI0O TOTOBO
u HabmozaBiiasi 3a JeMCTBUEM TOMMA CTUX/IA, ApXUMe[, B3sICSA 3a OfHY
13 JIePeBSIHHBIX PYKOSITOK U TIOTSIHYJI 3a Hee. B pe3ynbrarte Bce Kopabiu npuIiv
B IBUKeHue!

Takoea cuna ceTw.

Bnaropapsi cucteme 6/10KOB ApxuMme/ly y/aioCh COBEPIIUTb TO, Ha UTO
B OOBIUHBIX YCJIOBUSIX TIOTpeboBanach Obl CHla HECKOJBKUX ThICSU TpebIloB.
A uro nipesicTaB/sieT coboii 3Ta cuctema 1o cytu? Cemsb.

WwmenHo OGnarozapsi AaHHOMY (eHOMeHy TaK ObICTPO pacrhpOCTPAHSIOTCS



cnyxu. OUH yesloBeK paccKa3biBaeT HOBOCTh TpeM. Kak/blii U3 HUX, B CBOIO
ouepeb, MepeJjaeT ee ellje TPOMM, U BCKOpe O Hell 3HaeT Bech ropof. TouHO
TaK >Ke PpaCIpOCTPaHSIIOTCS W MoOJHble TeHZAeHI[MU. CTpaTerus, Jexalias
B OCHOBe CeTeBOrO0  MapKeTHHIa, WUCMOoAb3yeT 3akoH  MeTkanda
JlIS MHOTOKPAaTHOTO YMHOKEHHST YCU/IN OJ1aroziapsi CeTH yUaCTHUKOB.

B Hacrosiiiee Bpemsi ceTeBOM MAapKeTUHT SIBJISIeTCSI OAHOM W3 CaMbIX
ObICTPOPACTYIIMX MoZe/ieii OM3Heca B MUpe, XOTs IaHHbIN (aKT ITPOXOAUT MUMO
BHUMaHUs OoJbITMHCTBA /ofieit. [Touemy? IToromy uTO /THOAM BOCHPUHUMAOT
TOJIbKO TIPOAYKTHI (CpeicTBa OLITOBOM XWMUW, MPeAMETHI JIMUHOM TMTHEHBI,
9/IeKTPOHHYIO  afmaparypy, (uHaHCOBble W CTpaxoBble  YCIYTH),
HO He TOHMMAlT, uTO 3TO elle He OwusHec. Hacrosmuii O6u3Hec — 3To
He TIPOJIYKThl, a CeTh, I10 KOTOPOUW OHU paCIpOCTPaHSIOTCS, TO eCTh He JIaMIIouKa
OIMCOHa, a 2/IeKTpUYeCKasi CeTh.

JItogu Bce ellle He MOTYT OCO3HATh BCHO LIEHHOCTb CETEBOrO0 MapKETHHra,
MOTOMY UTO OH HeBUAMM. OH HMeeT 6upmyd/bHbll, a He MaTepuabHbIN
xapakTep. Ero He yBWuilb I/1a3aMH, MOTOMY UTO B HeM IIOMPOCTY Heuero
BUJleTh. JlaHHas Mojenb Ou3Heca B HauOOJbIEH CTENeHW COOTBETCTBYET
vHbOopMalMOHHOM 3pe. UTOObI TMOHATH ee I[eHHOCTb, HEJOCTAaTOUYHO IPOCTO
OTKPBITb T7a3a. [Isi 3TOro HaAo OTKPbITb pa3yMm. CeTeBOW MapKeTHHT
He 3aMaHMBaeT K ce0e BLICTABJIEHHBIMHU Y BX0O/la 30/I0TBIMHM apKaMH U 3eIeHbIMU
pycajkaMy. XOTsI pacripoCTpaHeHHe AaHHOW Mojien Ou3Heca MO MHUPY HOCHUT
B3DBIBHOW XapaKTep, OCHOBHAsI Macca JIFOfle He 3aMevaeT 3TOro.

Takue xkomnanuu, Kak «General Motors» u «General Electric», sBasiroTcst
MOPOXKZAeHWeM HWHJIyCTpuanbHOM 9pbl. ®paHimmsel Tuna «McDonald's»,
«Subway», «UPS Store» u «Ace Hardware» $BASIOTCA MOCTUKaMU
Ha Tepexo/IHOM 3Tarie OT WH/yCTpPUabHOM 3M0XU K MH(OpMalMoHHOK. UTo ke
KacaeTcss  CeTeBOr0  MapKeTWHra, TO  3TO  HACTOSIMK  Ou3Hec
J71s1 “H(GOOPMAI[MOHHOM 3pbl, TIOTOMY UTO OH WMeeT JieJi0 He C 3eMe/IbHbIMU
yuyacTKaMM U MaTepuajiaMH, 3aBojaMHd U paboueil CuIOW, a C UKUCTOM



rH(pOopMaLen.

YuyacTBysi B ceTeBOM MapKeTHHTe, Bbl MOXKeTe MPUKTHU K BbIBOAY, UTO Ballla
JesITeJIbHOCTh 3aK/IFOUaeTcsl B JIleMOHCTpalMd Y TpofaXe TOBAapoOB, HO 3TO
He Tak. Bbl ZI0/KHBI JOHOCUTH /10 IOTpeOuTesis MHGOPMAaIIUI0 U CO3/laBaTh CEeTh.



I'naBa 13
AKTHB Ne 5: PenipoynijupyeMbii ¥ paciiupsieMbIv
ou3Hec

A BOT ellle OAWH Ba)KHbIK MOMEHT CeTEeBOr0 MapKeTHHra, KOTOPBIM Bac,
BEPOSITHO, YUBUT. DTOT OU3HEC He I MPHUPOXK/IEeHHBIX MPOZAABIOB. HecKombKo
paHblile 51 obelrjan Oosee 1MoApoOHO MOroBOPUTHL C [IDKOHOM Ha JIaHHYIO TEMY,
Y BOT 3TO BpPeMsI HaCTaJo.

PobepTt: [DKOH, BBl COIVIACHBI C TeM, 4YTO OOJBIIMHCTBO JIIOZEH,
NOOUBIIIMXCS YCIIEXOB B CETEBOM MapKETUHTe, He SIB/ISIOTCS TPUPOXKIEeHHBIMU
rpozaBLaMu?

JHxoH: S He TOJILKO TIOJIHOCTBLIO COIVIAIIYCh C BaMM, HO W A00aBJito, uTo,
HaobOPOT, «IMPUPOXKAEHHbIE MPOJABLbl», UTOOBI AOOWUTHCA ycriexa B CETEBOM
MapKeTHHTe, J0/DKHBI TIEPBBIM JIe7IOM 3a0bimb 8ce, YUMo OHU 3HAIOM O mopzoeée.

CamMbIMU TIpeyCrieBarolMMH yYaCTHUKAaMU CEeTEBOTO0 MapKeTHHIa, KOTOPbIX
s1 3Hat0, 0OBIUHO OKAa3bIBAOTCSI TPEHEPHI, JOMOXO3SIMKY, CBSI[eHHUKHU, YUUTEJIs,
TO eCThb JIKOAU, /HOOsIIMe paccKas3biBaTh UCTOPUM U TIOMOTaTh OKPY>KAOLLKM.
CeTeBOU MapKeTUHT — 3TO TpeX/e Bcero obMeH wuHMOpMalMell U JTUUHBIM
OTLITOM, a He TeXHUKa Tpoaax. Kpome Toro, 37ech oueHb Ba)kHa 3ab0Ta O Tex,
KOTO BbI IPUBE/U B OU3HeC.

U 3T0, KCTaTU, OU€Hb XOPOLIO, TTOCKOJIbKY JIUILb OJMH Ye/IOBeK U3 /1Ba/ILiaTh
VMeeT BPOXKZIeHHbIe CITOCOOHOCTU K TOPTOBJIe.

KittouoM K ycrnexy B Mpojjaxkax sIB/isieTCs TO, UTO Bbl yMeeTe Jie/1arh.

KitouoM K ycrexy B CeTeBOM MapKeTHHIe SIBJISIETCSI TO, YeMY Bbl MOXKETe
Hay4YUThb JIPYTHUX.

PoGept: Korya s ropoii roBopro, 4to 3TOT OM3HeC He CBsi3aH HarpsiMyo
C TOPTOBJ/IeM, peakls C/IyIIaTesel ObIBaeT BeCcbMa CKeNTHUeCKoi: «Jla 3To ke
YMCTOM BOABI Ka3yucTuka! ECTb /u cylljecTBeHHasi pa3HULa MeXAy mopzoe/ell
U cHabiceHueM noKyname/s uH(opmariyeii o Topape?»

JOxoH: PasHuila ecTh, U IVIaBHBIM (DaKTOPOM, OMpeZeSIONUM OT/INUre
TOPrOBIM ~ OT  CETEeBOTO  MapKeTWHra, SBASETCS TakK  Ha3bIBaemoe
penpoAyLMpOBaHue.

51 Obl OTBETWN COMHEBAIOIIUMCS CjeayioiM obpa3oM: «Ecau Bbl



TOTPSICAIOIIMKM  TpoJiaBell, O00/afaloIMM  YHUKA/JIBHBIMUA  CITIOCOOHOCTSIMU
1 HaBbIKaMH TIPOZIaK, TO J0ObeTeCh OOMBIINX YCIIEXOB B TOProB/ie, HO B CETEBOM
MapKeTHHTe BaC, CKOpee BCero, KujaeT Heyaada».

[Touemy? IToTOMy UTO ec/ii BbI TaK CUBHBI B MPOJiaXkax, TO O0/AbWUHCMBO
Mmooeli 8 eaweli cemu 6yoym He 8 COCMOSIHUU N0O8MOpUMb 8awiu 0elicmausl.

Kak cneqicTBue, Bailia ceTb He Oy/ieT pacTy U ee OXKUZaeT CKopasi KOHUMHA.

Pobeprt: Bbi 3aay1mTe ee elile B KObiOesu.

Joxon: CoBepuieHHO BepHo. $1  Habmogan 5To  MHOro  pas.
MHe TIpUXOAWUIOCH BU[IETh, KaK TaJaHT/IVBbIe U TBOPUECKHUe JIFOU Y>Ke ToCje
TepBbIX 111arOB B CETeBOM MapKeTHHTe yMUparoTCs 00M B CTeHY, MOCKOJIBKY
10JIararT, UTO CMOTYT Mpobuth cebe mMyTh K ycrexy Osarojapsi JUUHOM
n300peTaTenbHOCTH, TalaHTy U YHUKaAbHBIM yMeHUsM. Ho 37ech Bce 3aBUCUT
He OT TOTO0, UTO yMeeTe JieflaTh Bbl CaMH, a OT TOTO, UTO YMEIOT [ie/laTh pyrue
YUaCTHUKU CETH.

MHe TakXe TIPUXOAWIOCH HMETh [Iel0 C HEKOTOPbIMU KOMIaHUSMU
CeTeBOr0 MapKeTHWHIa, KOTOpbie JOIyCKalOT Cepbe3HYH OILIMOKY, upe3MepHO
TIOOIIIPSisl TMUHbIE IOCTMXKEeHUSI B MPOJa)Kax M yaessisi KyZa MeHbllle BHUMaHUsI
TIPOL[eCCY B3auUMHOW Tiepefjlaud OMbITa MEXJy y4YaCTHUKaMU. A Belb
MaruueckuM (hakTopoMm 37ech sIB/ISIeTCS UMEHHO PernpoylLiMpoBaHue JelCTBUH,
a He JOCTIKEHUs OT/eMbHBIX YYaCTHUKOB. EC/IM KOMIMaHWs 3TOrO He YCBOWT,
y Hee He OyzeT BO3MOXXHOCTU TIOC/e[j0BaTeNbHO DPa3BUBAThCs, TaK KaK OHa
JIMIIIUTCSL CBOETO TJIABHOTO TIOTeHI[Mana — Jrofiel, pPernpoAyLypyIOLuX Uy>Kue
pe3y/bTaThl.

PoGeptr: OueHb UHTEpecHOe 3aMedaHuWe, OCO0EHHO €eC/Iu YuecCTh,
yTo TOZ0OHOEe TepeTArMBaHUe oOfiessia Ha cebsi — 3TO TpHUMep MBbIIIeHUs
obuTtarens kBazipanTa C, a He kBasipaHTa b. Ecu BbI feticTByeTe B KBazipaHTe C,
BaM BOJieli-HeBOJieM TIPUXOAWUTCS TMposBAsATE cebs BOo BceM  Orecke,
JIeMOHCTPUPOBAaTh CBOe TBOPYECTBO W YHUKalIbHOCTh. B cektope B Takue
KauecTBa I'yOUTe/TbHBI.

I'enpu ®opg co3man CBOK TPOMBILIZIEHHY0 UMIEPU0 U U3MeHWT 00K
TIJIaHeThl, OCHOBBIBAsICh BOBCE HE Ha YHUKA/IbHBIX CMOCOOHOCTSAX W TaslaHTax
CBOMX pabouMX.

OH ™mor Obl HaHATh CAaMbIX JYYIIMX MacTepoB JJii PYy4HOU cOOpKU
aBTOMOOM/Ield W cTaj Obl TIPOM3BOAUTH OT/IUYHBbIE MAaIIUHbL. B03MOXHO,
eMy yZAanoch Obl MpoJaTh HECKOJIBLKO COTEH 3K3eMIUIsIpoB. Ho BMecTo 3Toro oH
pa3paboran Mojiesnb, B KOTOPO# ObLIM 3a/leliCTBOBAHbI CaMble OOBIUHBIE JTHOIU,
BK/Ia/IbIBaBIlIie CBoe pabouee BpeMss M YCWIUSI B MacCOBOEe TMPOU3BO/ICTBO
MUJJTUOHOB MallIFH.



(DOP,[[ MBIC/IU/T KAK UCTUHHBIN MmpeacTaBUTe/Ib KBAJPdAHTA b.

Jhxon: TIpu3HaThCs, s1 He TOAXOUI K rpobsieMe C 3TOM CTOPOHBI, HO BbI
Tornaau B TOUKy. IMeHHO Tak U C/ie[lyeT MbIC/IUTh, €C/IU Bbl XOTUTE JOOUTHCS
ycrexa B CeTeBOM MapKeTHHTe.

[ToBTOpIO ellle pa3: MOA/IMHHYIO CU/Iy CETEBOMY MapKeTHHIY TMpuAaeT
He TO, UTO BbI CIIOCOOHBI C/lesiaTb CaMH, a TO, YTO MOXKeTe TepeJaTb APYTUM.
[IpyrumMu c7i0BaMH, BbI JIO/DKHBI CTPOUTb CBOM OM3HEC Tak, UTOOBI TEpPeHSITh
Y CKOTIMPOBaTh ero Mor 0ol uesnoBek. [Touemy? TloToMy uTO Takoit TIOAXO[
U SBASETCS IVIaBHBIM TIPUHLIUIIOM CETeBOro MapKeTHHTa, T03BOJISIOIMIUM
N00MBaThCsl yCIIEXOB B 3TOM BHjle OU3Heca.

K auckyccun o pemnpoAyLydpOBaHUM Mbl €ellle BePHEMCSs, a ToKa s Xouy
HEMHOT'0 TIOTOBOPUTBH O BO3MOXKHOCTSIX PaCIlIMpeHusi Ou3Heca.

NudopMmaioHHbIe HHCTPYMEHThI 0eCKOHEeUHOr0 paciivpeHust

To, o uem roBopuT /I>KOH, MOXXHO BBIPa3WTh U TO-APYyroMy: cuia Ou3Heca
COCTOUT B €ro CIT0COOHOCTU K pacIIMpeHHi0. Bbl IO/DKHBI UMETh BO3MOXKHOCTh
paCIIMPUTEL CBOU OM3HeC 10 1H060ro HY>KHOTO BaM pa3mepa.

3auacTyro 3TO CTAHOBUTCSI KAMHEM MPETKHOBEHUS 15 TIpeATIPUHAMaTe e,

B Mupe MHOXECTBO HauMHAKIIUX OHW3HECMEHOB, KOTOpbIE CO3ZAI0T
yyznecHble (JUPMbI, HO UX TIPETIPUATUS YCIEITHO (PYHKI[MOHUPYIOT, TOJBKO TTOKa
OHU [JOCTATOYHO MaJibl ¥ UX BjiaZlesiblibl B OAUHOUYKY MOT'YT KOHTPOJIUPOBATh BCe
aCTIeKThI JesiTeTbHOCTH. JIMIIIb OueHb HeMHOTHe MpeANPUHUMATe T CII0COOHBI
Co3/1aTh TaKWe Mojieli OH3Heca, KOTOpble MOTYT HeOTPaHUUEHHO PaCIIUPSITHCH,
He mpebysl NpsAMO20 yuacmus 81a0enbyd BO BCeX Jiefiax.

Cekpert ycriexa ocHoBatesiss «McDonald's» P3si Kpoka 3akitouaeTcsi B TOM,
YTO JJ1s1 YIpaB/eHWsI MHOTOUMC/AeHHBIMM (bHIMa/laMi OH He CTaysl Habupartb
IMTHYI0 KOMaHJy W3 TaJlaHT/IMBLIX PeCcTOpaTopoB C TPOMAJHbIM OIIBITOM,
a Cco3fia/l CUCTeMY, MO3BOJISIIONIYIO TI0/yuaTh He0OXOJUMBIN OMBIT B IMpoLiecce
paboThL.

VIMeHHO Tak MOCTyHarT KOMIIAHWKW CeTeBOro MapkeTuHra. BmecTto TOro
yTOOBI HAHWUMAaTh OIBITHBIX CITEI[HA/TMCTOB, UUTAIOIIMX JIEKI[UH, TTPOBOASIIINX
Mpe3eHTalMd W NPOJAIIUX TOBapbl, OHW BK/JKOYW/IM B CHUCTEMY CBOeU
JlesATe/IbHOCTU MH(MOPMal[MOHHbIE WHCTPYMeHThI. Pa3ymeeTcsi, 3TO MPOM30IILIO0
He cpa3y. /I>koH 00BsICHUT, KaK CTpOU/Iach JlaHHasi pabora.

[koH: Ha paHHMX 3Tanax CTaHOB/eHUS CeTeBOr0 MapKeTHHra JIH0AU
CTOJIKHYJINCb C HeNpocTou 3azaued. HayuuTbcsi JenaTh Mpe3eHTaldU



JeNCTBUTETbHO MOXeT Kabid. Ho mameko He Ka[blii criocobeH cfenaTh
3¢ppbekmugHyro TIpe3eHTalLMI0. A 3TO 3HAUMT, UTO JOOUTHCS yCIiexa B JJaHHOM
Ou3Hece TeopeTHUeCKU MOXeT JIF000H, HO B pealbHOCTU 3TO He TaK.

B Te JgHU ceTeBOM MapKeTWHT [eMCTBUTE/NLHO IIO/Iarajcsi Ha JIHJeH,
o0/aiarolX XOPOIIMMU HaBbIKAMM B OpraHU3allMM TIpe3eHTaluk, U YAesisl
Oonbilioe BHUMaHHe OOyueHHWIO Jifofled 3TUM HaBblKaM. Ho, Kak U B ciayuae
C TpojjaXaMH, OKa3ajaoCh, UTO JIMIlIb HEMHOTHE CIOCOOHBI B COBEPILEHCTBE
OCBOUTb MCKYCCTBO TpPO(eCCUOHANLHOTO TIPOBeJeHUs TIpe3eHTaluii, a 3To
Cepbe3HO OrPaHUYMBAIO BO3MOXXHOCTH paciivpeHus busHeca.

PoGepr: U TOrjja Ha TMepBbIM I7IaH BbIIUIM WHGOpPMAIIMOHHBIE
VIHCTPYMEHTBI?

JoxoH: CoBeplileHHO BepHO. Korza-To /r0fy UCIO/Ib30Ba/Id B 3TUX LieJIsAX
Opottopel ¥ OyK/IeThbl, UTO TO3BOJIS/IO A0OUTHLCS HEKOTOpOro ycrexa. Eciu
OObIUHBIA Ye/loBeK He 00/a/am  CIOCOOHOCTSIMU K TIPOBEIEHUI0  SIPKUX
npe3eHTalUif, OH MOT BPYYMThb [IOTEHLIMATbHOMY TIOKYIMaTen0 OpoIopy
unu Karasor. OfHako OyK/ieThbl ¥ MPOCTIEKThl He OKa3bIBa/id TAaKOTO BO3/[eHCTBUS
Y He BbI3bIBa/IU TAKOI'0 MHTepeca, KaK XUBas Ipe3eHTalyds ToBapa.

Ho B mocnefHyde HeCKONBbKO [JleCATWIeTUH B cdepe MpoBeAeHUs
Tripe3eHTaLyK NTPOU30LLIe/ TEXHOIOTMYeCKUM MPOPLIB.

BypHoe pacripocTpaHeHde LM(PPOBBIX TEXHOJOTMM CO3[a/0 paBHbIe
ycioBus A BceX. TexHWyeckre WHCTPYMEHTBI: KOMIIAKT-AUCKH, DVD
Y BU/IEOPOIMKU B WHTEPHeTe — Jal0T BO3MOKHOCTh BIUIOTHYIO TIPUOIU3UTHCS
K KaueCTBY >KMBOH Ipe3eHTaL1H.

MHe HpaButcs, PobepT, uTo Bbl Ha3Ba/u CBOKO KHUTY «busHec XXI Beka».
XoTs 3Ta Mogiesib br3Heca CyIeCTByeT y>Ke HeCKObKO /leCSITUIETUM, OHA TOTbKO
cedyaC HayuHaeT IIOJHOCTBIO PACKpbIBaTh CBOW MOTEHLWaa II0 IIPpUYMHAaM,
KOTOpbIe MBI C BaMU 00CYK/1aeM.

Ecmu cerofHsi Bbl pelIWId HauaTh CBOM Ou3Hec B cdepe cCeTeBOro
MapKeTHHTa, BaM y»>Ke HeoOsi3aTelbHO 00/1aZlaTh SIPKO BbIpa)KeHHbIMU HaBbIKaMU
nyOnuuHbIX  BhICTYIUIeHUM. Haobopot, 310 Oyzer paboraTth TpOTHB Bac,
TOCKOJIbKY, ITOBTOPIOCh, PeUb UJeT 0 BecbMa CrieljupryeckoM yMeHUH, KOTOpoe
TPYAHO PerpojyLMpoBarh.

BMecTto TOro uroObl TpaTUTb BpeMsi Ha COBEPIIEHCTBOBAaHWE CBOEro
OpaTOpCKOTO HWCKYCCTBa, Bbl MOXKETe WCII0/b30BaTh pabourie WHCTPYMEHTHI,
Tipe/loCTaBJ/IsieMble KOMIIaHWel, KOTOpble npogedym npe3eHmayuto 3d edc.

Kpome Toro, 3tv cpezicTBa BeCbMa JOCTYIIHBI I10 lieHe, TIOTOMY YTO, BO-
IepBbIX, UX PpacrpoCTpaHeHue BbIFOJHO KOMIIAHUSIM, a BO-BTOPBIX, Cama
TeXHOJIOTHS UX U3TOTOBJ/IEHUSI OUeHb IIPOCTa.



[elieBble M BbICOKOKAUeCTBeHHble HOCHUTeMM UHGOPMAlUM U WHTepHeT
JIal0T BO3MOXKHOCTh HEOTPAaHWUEHHO pacIlIupsTh JesiTelbHOCTb B cdepe
CeTeBOr0 MapKeTHHIa M CO3/laBaTh Mo/ie/lb OH3Heca, KoTopast 0MyCKaeT yJyacTye
B Hell MU/IJIMOHOB JTFOZIeN U UX COBepIlIeHCTBOBAHUE.

Bel monumaere, uro 310 3HauuT? Co3gaBasg ceTeBoM OusHec,
BbI TIpyoOpeTaeTe akTWUB, 00JaJarol[yii TTOTEHIIMA/IOM POCTa, TO €CTb MOXXeTe
pacIIMpsITh CBOM OU3HEC [0 MHOOBIX TIPe/eoB.

OpHako TIpeXkJie, 4eM MpOJ0/DKaTh, XOUy ellje pa3 B3STh Ha cebs posib
aJIBOKara /bsIBOJIa.

PobGept: [IkoH, s X0ouy 3a/laTh BaM BOMPOC, KOTOPbIM WHOT/A CJIbIILY
OT CKEeNTUKOB: «3HAuuT, eC/ii OT MeHsl He TpeOyeTcsi HaBBIKOB MpO/iaBlia U MHe
He HaJi0 yMeThb BBICTYMATh repe/ MyO/uKol U TMPOBOIUTE Mpe3eHTallid, TO YeM
MHe TOT/la 3aHUMaThbCsA? 3aueM 51 B 3TOM C/Ty4yae Hy)KeH KOMITaHUU ?»

JhxoH: 3aTeM, uTOOBI CO3/jaBaTh CeTh. [103TOMy Halll 6U3HeC U Ha3bIBaeTCs
CeTeBbIM MapKeTHMHIoMm. [ljii 5TOro Bbl M HY)KHbI KOMIIaHWH, 3a 3TO OHa BaM
Y TIJIaTHT.

Baii  «ZI0/DKHOCTHBIe 00SI3aHHOCTH», €C/M MOXKHO TaK BBIPa3UThCS,
COCTOSIT B TOM, UTOOBI BCTYMaTh B KOHTAKTHI C JIFOJIbMHU, Mpe/ijiaraTh UM Ha TIpo0y
TIPO/IYKThI, KOTOPLIMU BbI TI0J/Tb3yeTeCh U KOTOPble BaM HPaBSATCS, U CHabXaThb WX
uMeroleiics nH@opmalyeli, a 3aTeM MpoJo/pKaTh obieHre ¢ HUMU. Ecii oHM
pelllaT TIPUCOeAVHUTLCS K BallleMy OW3HeCy, Bbl IO/DKHBI TIOZE/IUTHCS C HUMU
CBOMM S5HTY3Ma3MOM, OMNBbITOM W T[OMOUb YCBOUTb T€ 3HAaHUS U YMeEHWus,
KOTOPbIMHU pacrojiaraete camu. B 5TomM BaM OMSITh >Ke MOMOTYT TeXHUYeCKUe
Cpe/iCTBa, KOTOpble CHHMMAIOT C BalllUX IUled OO/bllyH0 HAarpy3ky B IllaHe
TIpOBeZieHust 00yueHusl.

B Kpyr BallMx 3ajlau BXOJST YCTaHOB/IEHHE OTHOILIIEHUM, TTpoBeJieHre Oecef
Y pa3bsiCHEHUE BO3MOXKHOCTeM, UMEIOIIUXCS B 3TOM Harpa/ieHUuH Ou3Heca.

a4

NMPOLOMKEHHE
OBLLEHMS OBYYEHME

MPWITIALIEHME ——== MPESEHTALMA ———=

B cereBOM MdpKeTHHI'e¢ CYyLIeCTBYIOT KOMIIOHEHTBI, B KOTOPBLIX BdM



HeoOs13aTe/IbHO ObITh JKCMepTamMu. OTO TIpe3eHTalluM U O0T4acTh obyueHue
HOBUUKOB — (DYHKIIMM, OCYII[eCTB/IeHHEe KOTOpbIX OepyT Ha ce0si TexHUUeCKUe
cpeactBa. Ho ecTh ¥ Takas yacTb pabOThl, C KOTOPOM HHKTO, KpOMe Bac,
He CMOXeT CIIpaBUTbCd, B UYaCTHOCTA YCTAHOBJeHWE W  pa3BUTHE
B3aMMOOTHOLLIEHUH C JIFOJbMHU.

[loaToMy y Hac B CeTeBOM MapKeTWHIe 3a4yaCTyl0 T[OBOPAT, 4YTO BbI
sIB/IsIeTeCb HOCUTe/IeM T10C/IaHus, a8 He CaMUM I10C/IaHUEM.

Yiim B TIpoIioe Te HU, KOTZa BaM Ha/lo ObIJIO MOBCIOAy TacKaTb C COOOM
TSDKeyI0 CYMKy C oOpasijaMu, ycTpauBaTh Yy cebsi /oma 1ie/iblii  CKJaj
NMPOAYKUMM M 3ayuyuMBaTb Ha IaMATh /[JIMHHbIe TI€PEUHU ee CBOWCTB
u (uHaHCOBbIX MapameTpoB. Hactynun XXI Bek, Bce 3TO /ie/laeTCsi C TIOMOLLbIO
TEeXHUUYEeCKUX Cpe/CTB, Ballla 3ajjaua 3aK/Io4aeTCs /ML B TOM, UTOOBI
yCTaHaB/IMBaTb KOHTAKThbl C JIIOAbMU W MpejjiaraTb UM ydacThe B JAHHOM
bu3Hece.

Kcraty, Bce 3TO He O3HadaeT, UYTO BaM He HY>KHO UMeTb BOOOIIe HUKAKUX
ymeHuii. Bam abcosoTHO Heo6x0[MMO pa3BUBaTh B cebe HaBBbIKH, KOTOPbIE MbI
oOcyxpaanu, paccMmarpuBasi akTuB Ne 1: yBepeHHOCTh B cebe, yMmeHHe
TIepeHOCUTh U TIpeofiofieBaTh HeyAauu, O0IaThCsl C JHObMHU, OBITH XOPOIIUM
PacCKa3uMKoM, 3a00TUTbCS 00 OKPY>KaroIUX U T. [I.

Ho 3TM HaBBIKM [OCTYITHBI Ka)KJOMy uesioBeKy. Ecnu Bbl Korja-inbo
TIBITAIUCh cOOpaTh (PyTOO/IBEHYIO KOMaH/Y, BXOIW/IN B IIKObHBIN POAUTETbCKUI
KOMMTET, yCTpauBa/iM LIaxXMaTHbIM TYDPHHP, y4aCTBOBalud B TOJUATHAYECKOU
KaMraHuu, ObUIM WIeHOM 1IepKOBHOTO KOMUTeTa, TPEHUPOBaIU [I€TCKYHO
OelicO0MBbHYI0 KOMaHZy WIA OpPraHW30BbIBa/M aHCaMO/b, TO y Bac eCTb BCe
TIpe/NnoChbUIKY /151 GOPMUPOBaHUSI CETH.

BaM Hy>KHbI He OMbITHbIE TIPOZABIIbI, a JIFOAU, TOTOBble 00y4aTbCsl a3am
Ou3Heca ¥ HaBbIKAM MEXJIMUYHOCTHOTO 00IlleHusi, UTOObl PacTU U Pa3BUBAThCS
KaK JIMYHOCTH, NperIpUHUMATe U U JIJephbl.

JIuilib O4YeHb HEMHOTHX JIHOJled MOXHO OTHeCTM K mnpodeccroHasam
B cdepe TpoAax, HO 3aTO TMpPaKTUYECKU BCe MOTYT OCBOUTb yMeHWs,
HeoOxofuMble 7151 (hOPMUPOBaHWsI CeTU U O0ydeHHsT HOBUUKOB. JTO 3HAUWT,
YTO CeTeBOM MapKeTHUHI OTKDBIT [Jid COTeH MW/UIMOHOB JIFOfed — TaKuUX Ke,
KaK BblI.

[aHHbIN bu3Hec MOYKHO CUUTaTh BIIOJIHE MO/ Jar0LLUMCS
perpoAyLMpoBaHuI0 U paciuvpeHuro. Korzga Baiia ceTb BbIpacTeT [0 IISTH,
a noroM “ A0 50 yesoBeK, y BaC IOSABATCS HaBbIKW, KOTOPbIE BIIOC/Ie[CTBUU
T103BOJIAT BaM paciuvputs ee 10 500, 5 TeICAY U T. A,

Bce 3T0 MOABOAUT HAC K MOHATHUIO /IU0epCcmad.



I'naBa 14
AKTHUB Ne 6: CHIbHBIE THAepCKHUEe KauecTBa

BIJIOTHYIO 3aHSIBIIMCh M3yUYeHHWEeM CeTeBOrO0 MapKeTHHra, s Mocewjasl
MHOKE€CTBO BCTpPeY U [IPYyTMX MEpPONpPUSITUM, TAe Cayllaa BbICTYIIEHUS JHofen
0 TOM, KaK UM yZaeTCsl BLOXHOBJISIT JPYTUX Ha MOWCKU CBOET0 MYTU K JTMUHOMY
COBepILeHCTBOBAHMUIO.

Cnyliasgs HWCTOpUM O TOM, KaK OHM HadyaJd C HyAS U [JOCTUI/IU
67arococTosiHks, O KOTOPDOM He CMeIu U MeuTaTh, s TIOHSUI, UTO CeTeBOU
MapKeTHUHT ChITPajll B UX JXU3HU Ty >Ke POJib, UTO M OoraThblii Tara B MOei:
He TIpocTo O00yuusn UX KaKMM-TO TIDUHLIUIIAM  BeJileHUs  Ou3Heca,
HO U C(hOPMUPOBAJI U3 HUX JIUJ|€POB.

XOTs1 MOIVIO CO3/aThCsl BIleyateHue, YTO BBICTYMAKOLMe FOBOPST [VIaBHbIM
o0Opa3oM 0 /ieHbrax, Ha CaMOM /iejie OHU TIPU3bIBAa/IM OKPY’KalOIIUX BbIOPAThCS
13 CBOUX PaKOBUH, OCTaBUTh [1033/I1 BCe CTPAaXy U CMeJIO IBUHYThHCSI HABCTPeuy
CBOeil MeuTe. A /Jisi 3TOr0 HeOoOXOAUMBI XODOIIMe UepCKue KauecTBa. Beab
OYeHb MHOTHE TIOBTOPSIIOT OJAHU W Te >Ke 3aeKeHHble CJioBa O MeuTax,
0 Heob6xoauMOCTH 6orblile BpeMeHH MPOBOJWTE C CeMbeld, 0 cBOOO/e, U TOJIBKO
e[IVHULIbl BHYLIAIOT OKPY’KalolllMM [OBepue W BJOXHOBEHHE, MOTUBHUPYS
C/1eZloBaTh 3a HUMHU.

Heno He B TOM, YTOObI 3ayuUTh U TIOCTOSIHHO TIOBTOPSTH TPaBUJIbHbIE
C/IOBa, a B TOM, 4ToObl OHM Opanu Jtofeit 3a Ayuly. 3[ech, KpoMme CJIOB,
TpebyeTcst HeuTo OoJiblliee — MUJEepCKre ClIoCOOHOCTH.

Jludepcmeo — smo cuaa, cnocobHas cobpamb 6ce uacmu
8 eduHoe yenoe. Tonbko Hacmoswemy audepy noo cuay noCmpoumb
CU/IbHbIU OU3Hec.

Bbl MokeTe BO3pa3uTh, UTO JIWJEPCKUE KauecTBa MOXKHO ObIO Obl
BK/IFOUUTD B akTUB Ne 1 (3HaHUs 0 Ou3Hece B peajbHOM MUpPE) UK B aKTUB Ne 2
(CoBepIlIeHCTBOBaHWE JIMUHBIX KauyecTB). M  [elCTBUTENbHO, JIUAEPCTBO
TIPUCYTCTByeT B 00OUX Cjayuasix, HO yMeHWe BeCTU Jrojell 3a coboii
Tipe/icTaB/isieT COOOM HACTONMBKO I[eHHOe, MOII[HOe U peJKoe KauecTBo,
YTO MO TIPaBy MOKET CUMTAaThCsl CAMOCTOSITE/IbHBIM aKTHBOM U 3aC/ly>KUBaeT
OT/le/TbHOU I71aBBbl.

Bce fgenoBble  KauecTBa  SIBJISIFOTCS ~ BaKHBIMM  KOMITOHEHTaMH,
HO JU/IEPCTBO — 3TO CWJa, CriocoOHasi coOpaTh BCe 4YacTU B eIMHOEe liefioe.



To/IbKO HACTOSIIIEMY JTHEPY IO/ CUTY TIOCTPOUTH CUJTbHBIM OH3HecC.

CnoBa, o0paieHHbIe K cepny

B 50-e u 60-e rozibl OAHUM W3 CaMbIX SIPKUX 0paTopoB Obi1 IxoH KeHHeu.
Korza B mae 1961 roza oH cka3sas, 4uTo ellle 0 KOHLIA HbIHEIIHero AeCsaTU/IeTUs
CIIIA ormpaBst uenioBeka Ha JIyHy, yueHble ellle He Mpe/CTaB/sid cebe, KAKUM
00pa3oM 3T0 MOXKHO cjleflaTb. OTO ObLIO Upe3BbIYaiHO aMOMI[MO3HOE U CMeJioe
3asiBjieHre. M Bce »Ke amMepUKaHI[bI 3TO cjenanud. Xotsa KenHeau younm meHee
yeM yepe3 TpU rofa, ero JujepCckue KadecTBa OKAa3a/lMCb HAaCTOJIBKO SPKUMH,
YTO COXPaHW/IUA CBOIO CULY Aaxe rocje cmeptu. CIIA peanu3oBaiu 3Ty Lieb,
HECMOTpSI Ha 3/10fleiickoe yOuIiCTBO, HeCMOTpsi Ha KatacTpody Bo BbeTHawme,
KOTOpas packoJsiosia HallMio HaJBOoe, HeCMOTPs Ha TO, YTO BJ/ACThb I10C/Ie CMepPTU
Kennenu pocranace B 1968 rogy ero usBeuHOMY IIPOTMBHUKY Puuapay
Hukcony.

YesioBeK CTymnu/I Ha MOBEPXHOCTH JIyHBI ellje 0 OKOHUaHHUS JeCATUIeTHS —
B 1969 ropy.

Bor uTo Takoe /uAepcTBO. OJTO CWJa, 3aCTaB/sIOIIAsl BCEX MOBEPUTh
B PeasibHOCTh MeuThl. Besivkue nuziepbl CIOCOOHBI CBEPHYTH TOPBI.

Bo BreTHame 5 TIOHSJI, UTO HACTOSALLKE JTUJEPbl — 3TO He Te, KTO KPUKaMu
W TIMHKaMU TOHUT confar B Ooil. MMM 3ayacTyr0 OKa3bIBalUCh TUXHE
U CIOKOMHBIE JIIOAW, UbW C/I0BA, CKa3aHHbIe B CaMblii pasrap 0os, A0oXoAuiu
[l0 caMoro cepauna.

JeHbeu npuxodssm 8 6usHec 64a200apsi HACMoOAWUM AUOepam,
a He Jiyulwum NpooyKmam u yc/ay2am.

Bce Benukue yuziepbl ObLTM MpeKpaCHbIMK PAacCKa3uMKaMu, CIOCOOHBIMU
HAaCTOJIBKO KHUBO I1epeiaTb OKPY’KAIOLUM CBOKO MeUTy, UTO Te MOIVIU YBU/eTh ee
Boounto. Bosbmure, K nipumepy, Mucyca Xpucra, byany, mare Tepesy, 'anay,
Myxammeza. JInjepcTBO 03HaYaeT yMeHUe 00I1aThCs C JIF0AbMHU.

Henbru npuxofsaT B 6usHec OGsarojapsi HaCTOSIIIIUM JIUZiepaMm, a He JIyUlliuM
IpoAyKTaM U yoiayram. KommaHusi, He yMeroljasg pacckasarb O CBOeW
JiesiTeNIbHOCTH, OueHb ObICTPO OKa3bIBaeTCsi BHe OM3Heca, HECMOTPS Ha BCe CBOM
n3obpetenus. Korza si BUxXy (hHpMy, UCTIBITHIBAIOIIYIO (PUHAHCOBBIE TPYAHOCTH,
TO uallle BCero OKasblBaeTCsi, 4YTO ee Jujep He Croco0eH [JOHeCTd
[0 OKpPYXKarolUX CBOe BHJeHMHe Leyneild. BO3MOKHO, OH M yMHBIM YeJIOBEK,
HO He ymMeeT 00IaThCs C JIFOAbMHU.

JIumepckue KauecTBa, HeoOXoquMble [7isi KBafipaHTa b, oueHb CUJBHO



OT/IMYAIOTCS OT yITpaB/ieHUeCKUX HaBLIKOB B cekTopax P u C. IloiiMure meHs
TIPaBU/IBHO. YTIPAB/IATH IOJBMU TOXKE HAJ0 yMeTh, HO MEXKIy yTpaB/ieHHeM
U JIWJePCTBOM ecCTb OoJsiblllasi pa3HuIla. PykoBoguTenb He Bcerjla ObiBaeT
NUIepOM, a a JIUJIep /1ajIeKo He BCeryla HaXOAWTCs Ha PYKOBOJSIIEH TO/PKHOCTH.

S 3Hat0 MHOTMX J/MHOfel, paboTaroiux B KBagpaHTte C. 3TO CrieljuaanCThbl
Y BJIaJieNIbIibl MaJIbIX MPeATIPUSITHM, KOTOPBIM XOTe/JOoCh Obl pacIIMpUTL CBOM
Ou3Hec, HO y HUX HMYero He mojyuaeTcs. [IpyumHa 37eCh TOMBKO OJHA: UM
He XBaraeT /JMEPCKUX KaueCTB. 3a HUMH HHUKTO He XoueT HATH. VX cyioBa
He BbBI3bIBAIOT y pabOTHUKOB HM [IOBEpUs, HU BJAOXHOBeHHs. MHe Takxe
JIOBOJW/IOCH BCTpeYaTb MeHe[PKepOB CpelHero 3BeHa, Yy KOTOPbIX HHKaK
He CK/IaJplBajiaCb Kapbepa, TIOTOMY UTO OHH He yMe/lud 0O0IaThes
C TIOMUMHEHHBIMM. B MMpe Takxke HeMal0 JIIOfed, KOTOpble >KUBYT
B OJUMHOUECTBE M HHUKAK He MOTYT BCTPETUTb CBOIO BTOPYHO TIOJIOBUHKY.
Kak mnpaBwio, TIpUUMHAa COCTOMT B TOM, UYTO OHM He MOTYT JIOHECTH
JI0 OKPY’KaroIlUX, KaKie OHH, B CYIITHOCTH, XOPOIITHe JTFO/IH.

OO11ieHre TIPOHMU3BLIBAET BCHO HAINly ’KW3Hb, U MUMEHHO 3TOMY IJIaBHOMY
YMEHHIO YUUT HaC CeTeBOM MapKeTHHT.

JInpepsl CeTeBoro MapKeTHHTa WHOTZIA Ha3bIBAIOT cebs
«BBICOKOOTI/TAUMBAEMBIMM  pacCKa3uuKaMu». [loKalyid, 3TO OJHH W3 CaMBIX
BBICOKOOTI/IAUMBAEMbBIX PACCKA3UMKOB, TOTOMY UTO OHU YMEIOT pacCKa3bIBaThb
WCTOPUU Jyullle IPyTHX.

HauaB mocelratb ceMUHaphl 10 CETEBOMY MAapKeTHHTY, s MO3HAKOMUJICS
C HEKOTOPLIMM Upe3BbIUaliHO YCTIEIIHbIMUA ITIPeATPUHUMATE/ISIMUA, KOTOpbIe
Haua/ii CBOM OM3HecC C Hy/s. MHOTHX M3 HUX C ITOTHBIM IPaBOM MOKHO Ha3BaThb
BLIZIAIOIIIUMUCS  HAaCTaBHUKaMH, TIIOCKOJIbKY OHM  yuaT  OKPY’Kalol[uX,
OCHOBBIBasiCh He Ha TeOpuM, a Ha cobcTBeHHOM ombiTe. CH/II Ha CeMUHapax,
s TIOCTOSTHHO JIOBW/ Ce0sl Ha TOM, UTO 0/I00pUTe/TbHO KHMBAl0 B OTBET Ha CJIOBA
9TUX JIIOJIEeH, TIOTOMY UTO OHU TOBOPH/IM O CaMbIX HeOOXOJHWMBIX KauecTBaXx,
TI03BOJISIIOIINX BEDKMBATh B MUpe peaslbHOr0 OM3Heca.

[Tocne ceMyuHapoB 51 HEPEAKO BCTyIan B 6ece/ibl C UHCTPYKTOpPaMH, U MeHsI
TIOpa’kasio TO, KaKve BLICOKHE 0XO0/[bl OHU UMEIOT, TIPUUeM He TOBKO OT CBOETro
bu3Heca, HO U OT WHBeCTUIMM. HekoTophle 13 HUX 3apabaTbIBaiv 3HAUMTETBHO
Oosblile, YeM PyKOBOAWUTETN KPYITHBIX aMePHUKAaHCKUX KOPITOPALIU.

Ho 6Gosbilie Bcero MeHs1 BITEUAT/ISVIO TO, UTO 3TU MHCTPYKTOPHI, KOTOPBIE,
Oymyun OoraTbIMU JIFOABMH, He HY)KJATUCh B TOM, UTOOBI 3apabaThiBaTh elije
M Ha CeMHHapaxX, BCe >Xe C OTrPOMHBIM 3HTY3Wa3MOM YUWIW CJIyIIaTeseu
Y TIOMOT'a/I YIM.

$1 Haua/ TIOHKUMaTh, UTO OCHOBY CeTE€BOT0 MapKeTUHTra COCTABJISIFOT JIU/EPHI,
yB/IEKaloIe rofgeld 3a cobol, a TpaAUWIMOHHBIA  KOPIOPAaTUBHBIN



U TOCyNapCTBeHHbIM OW3HEC [OBO/NILCTBYETCS TeM, UTO IIPOZABHUTaeT
10 KapbepHOW JIeCTHHLIE JIWIlb HEMHOTMX, B TO BpeMsi KaK OCHOBHas Macca
paboTaroIuX 0BOILCTBYETCS TOMBKO €)KeMeCSIUHOM 3apruiaToid. VIHCTPYKTOpEI
CeTeBOr0 MapKeTHHra He roBopwiu: «Eciu Bbl Gyznere 110xo paborarb, MbI Bac
yBo/MM». HarpoTuB, OT HUX s C/bIIIAN TOMBKO: «$ X0ouy MoMOYb BaM paboTaTh
nyuiiie. /1o Tex Mop MOKa Bbl TOTOBbI YUUTHCS, MOXKETE Ha MEHSI PaCCUYMTHIBATh.
MpbI B OIHOM KOMaH/e».

OcoObIii THI TU/IEPOB

MHorve mogd 0067a7al0T JUJAEPCKUMH  KaueCTBaMH, HO HHKAaK WX
He TIPOSIB/ISIFOT. Y HUX TPOCTO HeT TaKOW BO3MOXXHOCTH. borarbiii mama XopoIiio
3TO TOHUMana. VIMeHHO T[03TOMY OH TIOAJep)Kadl Moe JKeJaHue C/IY>XUTh
B Kopryce MOpCKo#i MexXoThbl ¥ y4aCTBOBaTh B O0EBBIX [IeHiCTBUAX BO BbeTHaMme.
OH ObINT yBepeH, UTO 3TO [IOMOKET BOCITUTaTh BO MHE JI/IepCKHe KaueCTBa.

OpHako i TOro, uToObl OTKPBITH B cebe nuzepa, COBCeM Heobs3aTe/TbHO
3aMMChIBaThbCSl Ha COY)KOy B MOPCKYIO I1€XOTY. OTy BO3MOXXHOCTh MOXXKHO
MO/IyYUTh, 3aHUMAasICb CeTeBbIM MapKeTUHIOM, JOCTOUHCTBO KOTOpPOIO
3aK/IIOUaeTCsl B TOM, UTO €ro yueOHbIe IMporpaMMbl Pa3BUBAIOT B BaC KaueCTBa
He MPOCTO JK/epa, a Jiuziepa 0co00ro TUa.

Cemesoll MApPKemuHe eocnumbledem 6 ue/n106eKe 0coObIll mun
ﬂuaepa — HACmMdasHuka, KomOpbllj, 68 CB8010 ouepeab, 20mosum HO8bIX
HACMAaeHUKOE8, nomozaruwiux MO0SIM UOmu K cgoell meume.

ApMusi TOTOBUT JU/IEPOB, BAOXHOBJSIOIIUX COJIZAT HA 3allUTy DPOZAUHBI.
Br3HeC TOTOBUT J/uziepoB, (DOPMHUDPYIOLIUX CU/IbHbIE KOMaH[bl, CIOCOOHBIe
nobeuTb KOHKypeHTOB. CeTeBOli MapKeTUHT BOCIIUTLIBAET B Ue/lOBeKe 0COOBIi
TUM JWJepa — HaCTaBHUKA, KOTOPBI, B CBOI Ouepe/lb, TOTOBUT HOBBIX
HACTaBHUKOB, TIOMOTAOIIUX JIFO/IIM U/ITH K CBOEU MeuTe.

BO/BIIMHCTBO IM/IEPOB CETEBOr0 MapKeTWHIra BAOXHOBJSIOT Jitofei
He Ha O0pnOy C BparoM WM KOHKypeHTaMH, a Ha JIOCTW)KeHHe COOCTBEHHOTO
dbuHaHCcoBoro Osaromonyuusi U obyueHue 3ToMy JApyrux. ['aBHoe, uToOBI BCe
OCTaJibHbIe TIPU 3TOM He 0CTaBa/IUCh B YOBITKe.

B03MO)XXHOCTb pa3BUTh B cebe mujepckyde CIIOCOOHOCTH — 3TO OJHO
W3 YHUKaJAbHBIX TIPEUMYIIECTB CETeBOr0 MapKeTWHra. Pa3symeeTrcs, 3TOMy
MO)XHO HayuuThCsi W B [Jpyrux cdepax jgesATenbHOCTH (OT BOEHHOM
Y TOCY[JapCTBEHHOU Cy»KObI 10 paboThl B KPYITHBIX KOMIAHUSIX), HO UX He TaK
YK MHOro. 3a rpefiesiaMu c(epbl CETEeBOr0 MapKeTWHra MCTHHHOE JIUJIePCTBO



BCTpeUaeTCd BeCbMad PEAKO.
,Z[)KOH MOXeT O6’bHCHI/ITb, rnmouemMy Tak IMpOUCXOAHUT.

JDKOH: YHUKanbHOW UepTol CeTeBOro MapKeTWHra sIB/sSieTCs TO, UTO BCS
CTPYKTYypa 3/1eCb COCTOUT UCK/IFOUUTETHHO 13 J0OPOBOJIBLIEB.

Bo Bceii ceTu Bbl He HaiijieTe HU OIHOTO JTUCTPUOBLIOTOPA, KOTOPbIH ObLT ObI
00si3aH BOBpeMsi TIPUXOAUTb Ha pabOTy U 3aHUMATbCs [IeJIOM TI0JIOKEHHOe
KO/MyecTBO yacoB. OHM He3aBUCUMbIe MPeJCTaBUTEIM, U HUKTO HE MOXKET
HU HaHATb WX Ha paboTy, HU YBO/MUTh. HUKTO He MOXeT yKa3bIBaThb UM,
YTO JleJ1aTh.

[Touemy >xe Torma s5Ta CTpyKTypa (yHKUMOHUpPYeT? UTO NpUBOAUT
B [IBIDKEHUE BeCb MexaHu3M? OTBeT yMell|aeTCsl B OIHOM CJIOBe — JIUZEPCTBO.

JIuepckue KauecTBa, KOTOPble Bbl B cebe pa3oBhbeTe, 3aHUMasiCh CETeBbIM
MapKeTHUHIOM, TIPUHECYT BaM OOJIBIITYIO T10/1b3y BO BCeX chepax »KU3HHU.

qETblpe 3/IEMEHTA JINAePCTBA

TpaguiMoHHas IIIKOJ/ia Jle/laeT W3 BaC XOPOIero HaeMHOTO pabOTHHKA,
pa3BUBasi TOJILKO OZIHY CTOPOHY Balllel TMYHOCTU — YMCTBEHHbIE CITOCOOHOCTH.
CunTaercsd, UYTO yMeHHe pellaTb ypaBHEHUSI U YCIIELIHO BBITIOJHATh
KOHTDOJIbHbIE TeCThl SB/SETCHd TIPU3HAKOM TOTOBHOCTH K YIIpaB/IeHUIO
KOMIIaHUEH.

Ho 310 cmelnHo.

S cran ycmemHbBIM TIpeArNpUHHAMAaTesieM  Omarofapsi  TIOATOTOBKE,
MOJIydUeHHON B MOPCKOW Tiexote. BoeHHble yueOHble 3aBeZieHHS] TOTOBST
nuepoB, obOpailjasi BHMMaHWE He TOMbKO HAa YMCTBEHHbIe, HO TaKXke
Ha OSMOLIMOHA/IbHBIE, (QU3NUeCKMe U [OyXOBHble criocobHocTH. OHM  yuar
JIeICTBOBATh B YCJIOBUSIX 3KCTPEMAJILHOIO CTpecca.

Y MeHs1 B M000OM cjlyuae XBaTH/IO Obl yMa [l TOTO, UTOOBI HayUMThCS
MTU/IOTUPOBATh BEpPTOJIeT, HO 51 He cMmor Obl BOoeBaTh Ha HeM BO BbeTHawme,
ecnu Obl TIpe/IBApUTEIHHO He pa3Bu/ B cebe AyXOBHbIE KauecTBa. B 3Tom ciiyuae
MeHs1 OoxBaTWI Obl cTpax (3MOLIMOHANBHBIM (DakTOp) W s Obl 3aCThbLI, OyayuM
He B cuaax TomeBenuThcsa (pusnueckuid dakrop). JIuiib TrapMOHHUYHOE
B3aWMO/IECTBAE UeTbIpeX 3/eMEeHTOB (YMCTBEHHOrO, SMOLIMOHATBLHOIO,
(b131UeCKOro U IyXOBHOTO) TT03BOJISI/IO MHE BBITIOTHATE O0eBble MUCCHH.



YMCTBEHHBIW

3SMOLUWOHANBHBIN OU3NYECKMIA

LIYXOBHGIW

Bce 3T0 BOOpPYXWIO MeHsI 3HaHUSIMM W HaBbIKaMH, HeOOXOJUMbIMU
JJisi TOro, 4utoObl CTaTh XOPOIIMM JIUJEpPOM B Mupe OusHeca, B KOTOPOM
JJis ycriexa TOUHO Tak >ke TpeOyroTcs AyX, pa3yM, (usuueckass TOTOBHOCThb
Y SMOLIYH.

He ymesi ympaBisiTb 3TUMH UeThIPbMS acleKTaMu CBOeH JIMYHOCTH,
BbI TIOTepnuTe Heyzady. TOYHO Tak >Ke Heyjaua >KAeT BaC U B Cjlyyae, eCyId Bbl
He MO)KeTe pa3BUTh YIOMSIHYTbie 3/IeMeHTbl B CBOMX IOJUMHEHHBIX, UTOObI
BOCIIMUTATh U3 HUX 3(PPEeKTHUBHBIX JUJepoB. Bcé oueHb mpocTo.

B BOeHHbIX yuWIMlllax pa3BMBAIOT ellle O/IMH T0Jie3HbIM HaBbIK. Korga Bbl
HaXo[UTeCh Ha JIMHUU OTHS, BaC He CJIMIIKOM 3a00TUT, HpaBUTECh Bbl KOMY-TO
unu HeT. KoHeuHo, Bce Mbl XOTUM HPABUThCSI OKPY>KAIOIIUM, HO /Ijisl TOTO, UTOOBI
CTaTh HACTOSIL[UM JIUZIepOM, HeOOX0IMMO yCTaHAB/IUBaTh OMpe/ie/ieHHbIe paMKU
o0I1leHus], C/IeIUTh 3a TOBe/IeHHeM TMOJAYMHEHHbIX U B C/lyyae HeoOXOAUMOCTH
TIPUHUMAaTh KOPPeKTUpYtolre Mepbl. VIHOTIa NpUXOAUTCS M yCTpauBaTh KOMY-
TO B30yuKy. be3 atoro He o6otiTichk. Ho B pe3ysnbrare hopMupyeTcsi mpeKpacHast
KOMaH/la, KaXK/Ibli U3 4JIeHOB KOTOPOM MOHMMaeT, Yero OT Hero OXKWJAroT U The
HaxO[IUTCS Mpe/iesl TeprieHUs: HadabHUKa.



I'naBa 15
AKTHUB Ne 7: MexaHM3M CO3/IaHUSA MOJ/TMHHOI0
dorarcrBa

Tomac Ixeddepcon u [HxoH Amamc, JBoe M3 Tpex aBTOPOB [lekiaparuu
HE3aBHCHUMOCTH, BCIO >KW3Hb OBIIM [IPY3bsSIMU, XOTS TIOPOM MeXAYy HHUMU
BO3HMKAa/IM BeCcbMa Cepbe3Hble pasHornacus. Ilo TemriepameHTy OHU
TIpeJICTaB/Is/IA COOOM TIOHYIO TIPOTHUBOTMONOKHOCTE JIDYT IPYTY U B KaKOW-TO
MOMEHT [la)Ke OKa3aJIMCh HEeNpUMHUPHUMbIMU TMOJUTUYECKUMU COMEPHUKAMU,
TMpU/IeP>KUBAaBLIMMUCS TUaMeTPaJbHO MPOTHUBOIO/I0KHBIX B3VIsA10B. HeCKOMbKo
neT BTOpor W Tpetuu mnpe3ugeHTel CIIIA He pa3roBapuBaiu [Ipyr C JIPyroM,
HO B MOC/Je[AHWE TOAbl YKWU3HU MOMHUPHU/INCh, U WX TEepenucKa B 3TOT IEepPUO/,
BXO/IUT B COKPOBHUIIHULY aMePUKAHCKOU JINTEPATYPHI.

Onu ymepsv B oauH JeHb — 4 utona 1826 roga — croycta 50 jiet mociie
noAnvcanus [leknapaiuu He3aBUCUMOCTHU, Hajl CO3/laHHMeM KOTopoi paboranu
BMecTe ¢ benmkammuHom OpaHKIUHOM.

Ecth ellle oaWH /HOOOMBITHBIM  (DAaKT, OTpakaroll[dii OTHOIIIEHUe
Ixeddepcona u Apamca K JleHbram.

Ixepdpepcon  ObLT  KIACCMUECKUM  BUPTMHCKUM  apUCTOKPaTOM
Y BJaJe/blieM OrPOMHOIO IIOMeCTbs B HECKOJBbKO ThICSY akpoB. Ajamc
TIPOMCXOZWT U3 JTOBOTbHO OeHOM KpPeCThSHCKOW ceMbM M paboTan afiBOKaToM
B Maccauycerce. 3apaboTku y Hero Obuid BecbMa CKyAHble. U Bce ke
K MOMEHTY CMepPTU COCTOsiHHMe Azlamca COCTaBisiio 0Ko10 100 TeiCsiu 1O/11apOB,
a Ha [xeddepcoHe B 3TO >ke BpeMsi BUCeJ TIPUMEPHO TaKOU Ke TOJT.

JeHbeu He sensromcsi CuHoHUMom 6Goeamcmea. Bozamcmeo
u3Mepsiemcst He pasmepom 00xo008, a BpeMeHeM.

Y xeddepcoHa ObuiM AeHBMM U UMYIIECTBO, HO OHU YTEKIU y HEro
CKBO3b Masblibl. ¥ AjlaMca HUKOTZA He ObLI0 OOMbIIMX JieHer, OH KU/ OueHb
CKPOMHO, HO 3aTO0 TOHUMaJI, U3 Uero CK/aJibiBaeTcsi O0rarcTao.

OpiHOM U3 T/NaBHBIX MPUYMH, TTOOYUBIIIMX MeHsl HalmucaTb JaHHYI0 KHUTY,
ObUIO >KefaHWe OOBSCHUTH BaM pa3HULy MeXAy JAeHbraMu U 0OOraTCTBOM.
[ToueMy 1OUTH BCe BbIMIPaBILIKE B JIOTEPEIO MUJUIMOH [I0JIJIaPOB YK€ uepe3 Tpu
rojia octaroTcsi 6e3 rpoiiia B Kapmase? [ToTomy uTo cBanuBIMecs C Heba OeHbau
He MPUHeC/IM UM 3HaHUM 0 boeamcmee.



[eHbru He SBASIOTCS CUHOHMMOM OorarcTBa. borarcTBo wu3mepsieTcs
He pa3MepoM [I0XOZIOB, a BpemeHeM. Ec/id y MeHsi eCTh ThiCSua [[0/171apOB,
a eXxefHeBHbIe pacxofbl cocTaB/sitoT 100 go/1apoB, To Moe 6OraTCTBO paBHO
10 puam. Takum o6pa3om, 06OraTCTBO H3MepsieTCsl KOIMUeCTBOM BpeMeHH,
KOTOpOe Bbl MOXKeTe TPOXKUTh He paboras. Crpocute cebsi: « CKOMBKO 1 CMOTY
TIPOKUTB, eCU cerofis Opoiiy paboTtatb?» OTBET Ha 3TOT BOMPOC TOKAXKeT,
HACKOJ/IbKO BbI OOTaThl B JaHHBIA MOMEHT.

Boo0iie-To flaHHOE oOripe/iefieHe HYX/aeTCsi B YTOYHeHUU. boraTcTBo
U3MepsieTCsl  KOJIMUeCTBOM  BpPEMEHHM, KOTOpOe Bbl CMOXeTe TPOXKUThb
TIPU COXPAaHeHUU TpeXkHero obpasa >KU3HMU.

[lpyumHa, 1O KOTOpOM OoraTble CTAHOBATCS Bce Oorade, 3aK/i04yaeTcs
B TOM, UTO OHU pabOTarOT He paju fieHer, a paAu OorarctBa. Mexay 3TUMU
TIOHSATUSIMU CYII[eCTBYeT Oo/ibIliasi pa3HHIia.

OpHO W3 caMbIX IVIaBHBIX JOCTOMHCTB CETeBOr0 MAapKeTHHIa, KOTOpPOTro
OueHb MHOTHWE He MOTYT TIOJIHOCThI0 OCO3HaTh, — 3TO €ro CIOCOOHOCTh
co3/iaBaTh OOraTCTBO.

Moii TUYHBIA MYyTh K ()MHAHCOBOM CBOOO/IE

Msbl ¢ Kum cmomi OTOWTH OT Jen B JOCTaTOUHO MOJIOZAOM BO3pacTe
U Terepb He HyXJaeMcs HU B paboTe, HU B TrOCYapCTBEHHBIX TOCOOUSX,
HUA B TOProBjie aKIUSIMU WM TassMU WHBECTULIMOHHBIX (PoH0B. [loueMy Mbl
OTKa3bIBaeMcs OT LieHHbIX Oymar? [ToToMy UTO cuMTaeM MX OueHb PHCKOBAaHHBIM
BJ/IO’KeHUeM JieHeT. Ha Mol B3IVisil, ”HBeCTUPOBaHKe BO B3aUMHbIe (POH/IbI — 3TO
caMoe PUCKOBaHHOE, UTO TOJIbKO MOKHO TPeJTIPUHSTH C JeHbraMHu.

B cBoe BpeMsi Mbl COCTaBWIM HeOOJIBIIION TIJlaH, KOTOPBIM /JaBaj HaM
BO3MO)KHOCTb OTOMTH OT ZieJT MOJIOJIbIMU U OoraTtbiMu. Ero BhIMOIHEHWe 3aHSI0
y Hac JeBsTh JieT — ¢ 1985 no 1994 roza. B Hauane 3TOro myTu y Hac He ObLIO
HUYero, a B KOHI[e Mbl ObIJIM TTOJIHOCTLIO CBOOOZHBI B (PMHAHCOBOM TIIaHe, XOTSI
y Hac Ha pykax He ObIJI0 HU OJHOM aKILMW YW HU OJHOTO I1asi UHBECTUI[MOHHOTO
dboHga.

Bort 3TOT m1aH:

1. Co3manue 6u3Heca.

2. PerHBeCTUpOBaHUe B OU3HEC.

3. BnoxeHue fieHer B HeJIBUYKUMOCT.

4. [IpuobpeTeHue NMpeiMeTOB POCKOIIIH.

[aBaliTe paCCMOTPUM BCe MYHKTHI T10 MOPSIAKY.



1. Co3gaHue Ou3Heca

Hannune cobcTBeHHOro Ou3Heca I03BOMSET TOAydaTh OOJBIION [[OXOZ,.
Kpome Toro, 3akoHbl CIIIA 6/1aronpusTCTBYIOT JIFOJSIM, TOTYYaIOI[AM 1OXO/bI
B KBajJipaHTe b, ¥ BecbMa CypoOBBbI I10 OTHOIIIEHHIO K TeM, KTO 3apabaTbiBaeT
[leHbry B cektope P.

busHec moxo)k Ha pebeHka. [Ijii TOro, uToObl OH BBIPOC, HY>KHO BpEeMs.
OHO MOKeT OBITH 0OOJIBIIIe MW MEHbIIIe, HO OOBIYHO COCTAB/ISIET OKOJIO IISATH JIeT.

2. PeuHBecTHpOBaHue B OU3HeC

Camoe r171laBHOe B 3TOM TMpollecce — He WCIOAb30BaTb CBOM Ou3Hec
KaK MCTOYHUK CPEeJICTB K CyIleCTBOBaHHIO. Takyro OIIMOKY /0MyCKalOT MHOTHeE
Y3 HAUMHAKIIMX YUYaCTHUKOB CeTeBOro MapkeTwHra. Kak TOMBKO y HUX
HAUMHAIOT TIOSIBJIITHCS [OXO/IbI OT HOBOTO OM3HEeCa, OHU TYT >Ke UCIOJIb3YIOT UX
[/isl TIOBBIIIEHHsI CBOErO YPOBHSI >KW3HU: TOKYIAIOT BTOPYIO MalllMHY, HOBBIM
JIOM, COBEpIIIA0T OPOrye MyTelleCTBUS U T. TI.

[Touemy /oAU Tak TOCTymaroT? BoBce He MOTOMY, UTO OHU HW/MOTHIL
MHe He pa3 BCTpeuajuChb OYeHb YMHble U MH(GOPMUPOBaHHbIE JIFO/H, KOTOPbIE
TOXKe UCTOb3YIOT TIoA00HbBIN ciieHapuii. [IpuurHa 37eCh TOJMBKO OfJHA: OHU TI0-
TIDe)KHEMY JKUBYT, [IbIIIAT U MBICTST B pPaMKax keadpaHma P. Eciu Bbl xoTuTe
cTatb GorarbiM, HEOOXOAWMO U CBOIO T'OJIOBY TE€PEeMeCTUTh B MpaByI0 4YacTb —
TyJa, Te HaxoaaTcsa cekTopel b u U.

Bo-1epBbIX, He YBOJIbHSWTECh C HbIHellIHel paboThl. Baiiia 11e/ib He B TOM,
yToOBI 3aMeHUTL pabory OusHecoM. B 3Tom cnyuae y Bac Oymer He OM3Hec,
a mpocTo HoBas paborta. Tak Bl HUKOI/Ia He co3fiaauTe 6orarcTBa. Kak ToMbko
Balll HOBBIY OM3HEC HAuHeT MPUHOCUTH KaKue-TO JIeHbI'M, CPa3y >Ke TepexouTe
KO BTOPOMY Illary — pPeMHBeCTUDPYITe MOMy4YeHHbIN A0Xo[ B Ou3Hec, yToObl OH
ObICcTpee pa3BUBAJICS U POC.

«Ho s He xouy ocTaBaTbCs Ha TipexkHell pabote. 51 ee HeHaBuXKy! Pa3Be
JJIsl 3TOTO s Hauasl 3aHUMaTbCst Ou3Hecom? $1 He xouy Oosibille ObITH HAEMHBIM
paboTHHUKOM ! »

IIpuuuHa, no komopotl MHoz2ue aoU He docmuzarom 60AbWO020
boeamcmea 8 OusHece, 3ak/aKUaemcsl 8ce20 AuUllb 8 MOM, UMO OHU
He peuHgecmupyrom nosyueHHble 00X00bl.

Bce 310 IMIpaBHUJIBHO. Bb1 xoTute BbI6paTbCH N3 KBdJpPdHTA Pu YBOJ/IMTBCA



c paboTel. Bo3MOXXHO, BBl HEHAaBHJWUTE CBOIO pabOTy. A MOXeT OBbITb, BaM,
KaKk ¥ OOJBINMHCTBY JPYTMX CIELMa/JMCTOB, HPABUTCS TO, UTO BBI Jie/laeTe,
HO He XxoueTcsd 3aHuMarbCsi 5TUM 10 40, 50 wiu 60 yacoB B Heesto.
Ho, kKakoBbl Obl HU OBLIM TIPUUMHBI, MOXKHO YTBEP)KIaThb OJHO: PacXOAys
ToJydyaeMblii ZI0XO/ Ha CBOM TIOBCEeIHEBHBIE HYK/bI, OM3HEC BbI He TIOCTPOUTE.
OH mpeBpaTUTCS y BaC B oUepeiHy0 paboTy.

Hacrosiiiuii OM3HeCMeH HHUKOTZA He TIpeKpalllaeT BK/a/bIBaTh [Ie€HbI'H
B pa3BUTHE CBoero jena. [IpyumHa, 10 KOTOPOM MHOTHE /04U He [JOCTUTar0T
bonpioro 6GorarcTBa B OH3HECA, 3aK/IIOYAETCS BCETO JIMIIL B TOM, UTO OHH
He PerHBECTUPYIOT MOTyUeHHbIE TOXObI.

Kak 00CTOsIT € 3TUM [lefla B CeTeBOM MapKeTHHTe?

Jbkon: B TpaguiuoHHOM Ou3Hece [ieHbI'M MOTYT WHBECTHUPOBAThCS
B CTPOUTENLCTBO HOBOIO CKJaZia, IIpOBeJeHue peK/JaMHOM KaMIlaHUH,
pa3paboTKy HOBBIX BUJIOB TIPOAYKLIMM WM CO3/laHHWe HOBBIX KaHA/lOB COBITA.
Ho B ceTeBOM MapKeTHHTe IOf0OHOTO pojila pacxofibl OTCYTCTBYIOT. Bce 3Tu
VHBECTULIUU Y>Ke CJe/laHbl 3a Bac.

Bo uTo e Torza BK/IaJbIBaTh CpeJCTBA B ceTeBoM MapkeTtuHre? [Ipexze
Bcero B yueOy u oOpa3oBaHue, B TIOe3[KM B [pyrve Tropofia C IieJbio
pacilMpeHus ceTy, B UHGOPMalLlMOHHbIEe U peK/IaMHble MaTepUasbl O MPOAYKLUH.

[TpaBaa, ceTeBOii MapKeTUHT — 3TO TakKoW BUJ, OU3Heca, B KOTOPOM OT Bac
TpeOyIOTCsl BIOXKEHHsI He CTOJILKO JIeHeT, CKOJIbKO JIMUYHOTO 8peMeHU U ycuaull.

OTO 3HAUMT, 4YTO 3HAuUWTe/bHas YacTb JOXO/J0B OCTaeTCs B BallleM
pacCIopsKeHUU [I7Is1 HaKOTIeHus1 borarcTBa. 3aMeThTe, s TOBOPIO O HaKonjaeHuu
borarcTBa, a He 0 ero pacTpaHXUPUBAHUH.

He mnoBTopsifiTe OIMMOOK, KOTOpble MHE UaCTO TIPUXOAMUTCS HaOMaTh.
He TparbTe KaXkAblli 0o/Ulap W3 TOMY4YeHHBIX J0XOJ0B Ha TOKYNKy Oosee
JIOpPOroi MallliHbl, CTPOMTETHLCTBO HOBOI'O /OMa, MOBbIILIEHUEe YPOBHS >KM3HU.
He 3apbiBaiiTe CBOM KamMTal B 3eM/II0. YBakaiTe 3apaOOTaHHbIe [eHbIU
Y UHBECTUDYUTe UX.

3. Biio)keHHe JjeHer B HeiB)KUMOCTh

[To mepe pocTa [0X040B OT OH3Heca HauWHAWTe BK/A[bIBaTh W3/UIIKH
B MOKYTIKY HEJIJBPKUMOCTH.

3aMeTbTe, UTO B MOeM IlJlaHe HeT HUKAKWX WHBECTULIMOHHBIX (DOH/IOB,
TIaKeTOB aKI[Ui U APYyTruX OyMaKHBIX aKTHBOB. XOTsI IPUOOPECTH TaKve aKTHUBbI



OYeHb JIerKO (JOCTaTOYHO TPOCTO BBUIOXKUTbH 3a HUX JEeHbIHW), TOPIOB/IS UMU
SIBJIIETCSI OYeHb PHUCKOBAHHBIM 3aHSATHEM, TpPeOyIOIUM OCHOBAaTeIbHOTO
¢uHaHcoBoro obpasoBaHusi. Kpome Toro, 10Xo/bl OT TAaKOTO pofia J1esiTe/IbHOCTH
obsararoTcsi BBICOKMM HAj0roOM Ha MPUPOCT Kamurana. Jlydile Mcronb3oBaTh
W3JTUILIKY JleHeT Ha probpeTeHre akKTUBOB, CO3/IAI0IIUX MOCTOSIHHBIN [JOXO/I.

Cyli[ecTByeT MHOXXECTBO BH/IOB TOJOOHBIX aKTHWBOB, HO OOBIYHO $
PEKOMEeH/1Y0 HeIBUXKUMOCTb, U /ISl 3TOrO €CTh /IBe IPUUMHBI.

Bo-1miepBbIX, Ha/JIOrOBOe 3aKOHOZATe/bCTBO IpeAyCMaTpyBaeT JIbIOThI
Nist GU3HEe CMEHOB, BKJIa/IbIBAIOIIIUX [I€HbI'Y B HEZIBXKUMOCTD.

Bo-BTOpBIX, HAHKUPHI C yIOBOJILCTBUEM [JalOT KPeAUTHI Ha TpUobpeTeHMe
HeIBIKUMOCTU. [lompoOyiiTe morpocuth B cBoeM OaHke KpeauT Ha 30 jeT
noj, 6,5 MpoLeHTa TOJOBbIX Ha TMOKYIKY IlaéB WHBECTULIMOHHBIX (DOH/OB
VT aKLIUM — ¥ BaC BBICMEIOT TIPM BCEM UeCTHOM Hapoze.

JIltopu yacto cripammBarOT: «Kak ke MHe KynuTb [IONOJHUTENbHYHO
HEe/JIBWKMMOCTb, €CJIM f1 e/lBa CBOXKY KOHLIbI C KOHL|aMH, BBIIJIaUYMBasi KpeguT
3a CcOOCTBeHHOe >XKW/be?» XOpoIllWi Borpoc. Bam feiicTBUTENBHO He yAacTcs
cZienatb 3TO 10 TeX Iop, MOKa y BaC He MOSIBATCS WU3/UIIKU J0X040B. VIMeHHO
II03TOMY WHBECTULMHA B HEJBWKUMOCTb OCYLLECTBJSIFOTCS TOJBKO TOCJe TOro,
Kak Baill OM3HeC BCTaHeT Ha HOTW M y Bac TIOSIBSTCS W3/IUIIKUA [TOXOZIOB IOCTe
perHBeCTUPOBAHUSL.

Ho mo3BosibTe 0OBSICHUTH, UTO SI UMEI0 B BUJY, TOBOPSI 00 MHBECTUILIUSIX
B HE/IBWKUMOCTb, TaK KaK MHOTHE CUMTAIOT, UTO HEJB)KUMOCTb HaJl0 MOKYIIaTh
C LeJbl0 TOCAe[yIOLeil Tmepenpojaxud 1o 0Oosiee  BBICOKOM  LieHe.
OTO HernpaBWIbHO. JTO TO e CcaMOe, UTO KyIUTb KOPOBY W MpOJAAThb ee
Ha budiTekcsl. Jlyullie cofiep)kaTh KOPOBY M MPO/jaBaTb MOJIOKO.

Ilenb TOKYNKM HeJB)KUMOCTM 3aK/IH4aeTCs He B ee Ieperpogaxke,
a B CO3/JaHWH aKTUBA, IPUHOCALLETO TTIOCTOSSHHBIN 0XO[.

YToObl 3TOMY HAyuuThCs, HeOOXOAWMBI BpeMsl, 3HaHUs, OIMbIT U JIeHbIH.
Kak u B /moboM HOBOM Jefie, 37ieCb TPyAHO u30eKaTh OMIMOOK, a OLIMOKH
B chepe HeABMKXUMOCTH (0COOEHHO B ympaB/eHUU €10) MOTYT OKa3aThCsl OUeHb
JOpOrocTosilMU. EC/iv y BaC HeT MHBIX MCTOYHMKOB IOCTOSIHHOTO J0XOJa
Y HaJIOTOBBIX JIbIOT B KBaZjpaHTe b, TO Bi1OXKeHUe eHer B HeJBUKUMOCTb — 3TO
[OCTAaTOYHO pHCKOBAaHHOe 3aHATHe, K TOMY JKe He jarolllee HeMe/JIeHHOU
OTZ,auM.

OpHa Y3 OCHOBHBIX MPUYMH, MO KOTOPBLIM JIHOASIM He YIaeTcsl A0OUTbCS
ycrexa C HeJBWKUMOCTbIO, 3aK/iouyaeTcss B OTCYTCTBUM Heo0XOAWMOTo
HauaJbHOTO KaruTana. []elCTBUTE/NbHO, CAENKA C HeJBWKUMOCTbIO OOBIUHO
ObIBalOT JoporocrosiiiiMu. Ecau feHer y Bac Maio, TO BaM JOCTaHYTCS
He camble myuilivde OOBEeKThl, TO eCTh TaKuhe, OT KOTOPBhIX OTKAa3aJucCh Te,



KTO pacroJjiaraeT Hy>KHbIMU Cpe/ICTBaMU.

MHorve oXOTATCS 3a C/eJIKaMd, B KOTOPbIX He TpeOyeTcsi BHOCUTH
aBaHCOBbIM TaTeXX (Kak pa3 Mo MpUYMHe OTCYTCTBUSI CPE/ICTB), HO eC/IM Y Bac
HeT [IO/DKHOTO OIlbiTa, TaKWe WHBECTULIMM MOTYT OKa3aTbCs CaMbIMU
JIOPOTOCTOSIIMMU B Balllei XKU3HU.

4. [TpuobpeTeHue NpeAMeTOB POCKOLIU

Ha mpoTsbkeHUM MHOTUX JieT Mbl ¢ KM mpogo/mkaiy XUTh B MajleHbKOM
ZloMe, 3a KOTOPBIM exkeMecsiuHO Tiatiiid 1o 400 [0/11apoB, 1 e3|/Id Ha CTaphixX
MallliHaX, XOTs MOJIyYajii J0CTaTOYHBIN ZI0XOZ, UYTOOBI IMO3BOJIUTH Ccebe HeUTo
Oovbliiee.

Bce w3mMIKuM fJeHer MbI  BK/IQ/bIBAJIM B pa3BuTHe  OW3Heca
Y UHBECTHUPOBAJIU B HEZIBV)KUMOCTb.

CerofHsi MbI >KUBeM B OOJIBIIIOM [JOMe W Yy Hac IIeCTb JOPOTMX MallluH,
HO WX TIOKYTIa/Id He MbI, @ Hallli aKTUBHI.

ToBOps 0 «mpeagMeTax pOCKOIIM», S He KMeH B BHAY UTO-TO
9KCTpPaBaraHTHOE W CBEPXbeCTeCTBEHHOEe. Peub WET O Belllax, KOTOpPbIe BbI
XOTHUTE UMETh U KOTOpbIe JOCTaB/ISIIOT BaM Pa/loCTh, HO 0e3 KOTOPBIX BITOJTHE
MOYKHO >KUTb.

[TpuBemy npuMep: MpecTaBsTe cebe 3HAKOMOTO, KOTOPbIM HEHABU/IUT CBOIO
paboTy, HO BBIHYXK/]EH TPYAUTHCS, UTOOBI KODMUTH CeMbi0. UTO OH, IO-BallleMy,
OTBETHT, eCJIM BbI CTIPOCHTE, TIOUEMY OH He YBOJIbHSIETCS?

«51 6bl ¢ yO08o/bCMBUEM, HO He MO2Y N03601UMb cebe MAakol pOCKOWU».

N 910 pelicTBUTENBHO Tak. [l MHOTMX  JIFOAEM  OTCYTCTBHE
HeoOXxoaUMOCTH paboTatb — 3TO Oosibiiasi pockoilb. UTO HY)KHO [Jisi TOTO,
uyrobOBbI 00/1a71aTh er0? To >XKe caMmoe, UTO U i TIOKYIIKUA JIPYTHUX TPEIMETOB
DOCKOIIIM: W3JIMIIIEK JIOXOZIOB, TIOMy4aeMbIX OT COOCTBeHHOro Ou3Heca
WY UHBECTULIMH B HEJIBIDKUMOCTD. [1Jis1 3TOTO Y BaC JIO/DKHO OBITH IOCTAaTOUHOE
KOJTMUECTBO aKTUBOB, MPUHOCSIIIAX [[OXO].

BaMm MoHSITHO, Kak 3To paboTaeT?

Bam He mpueTcs 3aK/Ia/biBaTh CBOM /0M, UTOOBI MPHOOPECTH KaKOK-TO
npeaiMeT pockomy. Ha 3apaboTaHHbIe [IeHBIM BbI TIpUOOpeTaeTe AaKTHBHI:
coOCTBeHHYIO (PMPMY U HEIBYKUMOCTB, — a YK OHH, B CBOIO ouepe/ib, obecrieuar
Bac Cpe/ICTBAMU JIJIsl TIOKYTIKM BCETO, O UeM BBl MeUTaeTe.

W 3TO TIOABOIUT HAC K TAKOUW TeMe, KaK MeUThl.



I'maBa 16
AKTHUB Ne 8: Bosbiiine MeuThbl 1 BO3MO)XHOCTEh UX
pea/in30BaThb

OmHUM W3 CaMbIX I[[€HHBIX KaueCTB KOMITAHHUM CeTeBOr0 MapKeTHHTa
SIBJISIETCS TO, UTO OHM MO/IZIeP>KUBAIOT Y CBOMX YUaCTHHUKOB KeJlaHWe BOTUIOIATh
CBOM MeUThI B >KHU3Hb. 3aMeTbTe, s1 TOBOPIO He «MeuTaTh», a «BOILIOIIATh
B KU3HBb». KOMMaHWM He TIPOCTO XOTSAT, UTOOBI BBl MeUTa/ld, a TIOOLPSIOT
CTpemJIeHHe K peasii3al[iil MeUThl.

Bosiee TOro, OHW MpPHU3BIBAlOT Bac MeuTaTb wupe. Elle TOMBKO HauaB
Cepbe3HO 3HAKOMHUTHCS C CETeBBIM MAapKeTHHTOM, s 3aMETHJI, UTO MOU MEUThI
B/IPYT CTa/ii MaciiiTabHee U BbIllle, YeM KOTja-TM00 paHbIIie.

TpaguIMoHHbBIN OH3HEeC 3aUacTyr0 He CKJIOHEH MOOIIPATh CJTUIIKOM CMeJTbie
MeuTbl. OH mpefnounTaeT 60siee CKPOMHBIE TJIaHBI: KOPOTKUM JIETHUN OTITYCK,
npuobpeTeHre HeOOJBIIOTO TaikiMiliepa, x0060u B cBoOOJHOE BpeMsi, urpa
B Tosib( 110 cyb60Tam u Bce Takoe mpoyee.

$1 He TOBOpIO, UTO 3TO IJIOXUE MEUTHI, POCTO OHU HECKOJILKO MEJIKOBAThI.

B eTcTBe s UacCTO CJIbIIA/I OT popuTeneit: «Mbl He MokeM cebe 3TOro
MO3BO/IUTE». A BOT OOraThbiii Iarma 3aripeijajl CBOEMY ChIHY W MHe TIOfl00HbIe
BBICKA3bIBaHWSI W HACTaWBaJl Ha TOM, uTOObl MbI 3ajjaBasii cebe BOMpOC:
«YTO HaZl0 Cc/ies1aTh, YTOOBI TIO3BOIUTE Cebe 3TO?»

Kazanoch Obl, MeXAy STUMH AByMs (pa3aMud He Takasi YK OoJsibimas
pa3HWIla, HO OHa SBISETCsA ornpezesstomiell. [lepexoq Ha HOBBIA ypOBEHb
MBIIIJIEHHS], TIOMHOKEHHBIM Ha OIIBIT, BOCIIPHUSITHE W PEIIMMOCTb, BeJIeT Bac
Ha TBICSTYM MWJIb JlaJibllle, UeM TpPe)KHUe TIPHUBLIUHBbIE MBIC/TH. B3sIB B TIPUBBIUKY
3ajjaBaTh cebe Bompoc «UTo Hamo cienaTh, YTOOBI TIO3BOIUTH Cebe 3TO?»,
BbI HAyUMTECh MeUTaTh U TUIAHUPOBATh O0Jiee MacITabHO U TTIOBEPUTE, UTO Ballll
TJTAaHBI MOT'YT OCYII[e CTBUTHCSI.

Ecm ke BbI OyzieTe TO-TIPe)KHEMY CUMTaTh, UTO «He MO)KeTe cebe 3TOro
TO3BO/IUTL», BAllli MEUThI YMPYT, KakK IJlaMs CBEUM TI07i MOKPOH TPSITKOM.
B mupe u Ge3 Bac Hai/ieTCsi HeEMaJO JIFO/[eH, KOTOpbIe MOCTAparoTCs Pa3BesiTh
Ballld MeuThl. Pa3ymeeTcsi, OHU He KeJIalOT BaM HUYETO IJIOXOr0, HO UX CJIOBa,
NPOM3HECeHHbIe Jlake C CaMbIMH /I0OpbIMH HaMepeHWsSIMUA, OKa3bIBalOT
ryouTesibHOE BO3/IeHiCTBHE:

«Tebe smo He no cunam».

«OMo CAUWKOM PUCKOBAHHO. 3HAeWlb, CKO/bKO /todell yice npoboeaau 3mo



00 mebs ?»

«He 6yob dypakom. Omkyda y mebs nosisuiacb makas uoesi ?»

«Ecnu smo makas xopowas 3amesi, mo noueMy Opyaue 00 Hee
He 000yManuch ?»

«f nbimancs coenamb 3mMo MHO20 sAem Hazao. Jlagall s pacckaxcy mebe,
nouemy Hu4e20 He NOAYUUMCSI».

[Togo6Hble croBa yOWBalOT MeuThl, W 3HaeTe uto s 3ameTun? JIvoau,

IMMPpOMU3HOCALIME UX, CdMH, KdK IIPABHJIO, YK€ OdBHO PACIIPpOLId/IMCh CO CBOMMU
MeuTaMu.

Umobbl noayyums 603MONMCHOCMb Kynumb 604bWoll 0oM, HAOO
Hapsidy C JenaHuem, yueboli, cmpemieHueM nposieumb cebs
Nno MAkcuMymy euje U NOCMOSTHHO MEHSIMbCSI CAMOMY.

Oka3aBiIMch Ha (UHAHCOBOM Menu, Mbl ¢ KuM moo0elianu Apyr Apyry,
yTO, KOrJia y Hac OyzeT Gosiblile MUIJTMOHA [I0/I/IAPOB, Mbl KyTUM cebe 60/bI1I0i
goM. Tak U cinyuwnock. Ham oueHb HpPaBU/IOCH XKUTh B 3TOM /IOM€, HO Ba)KeH
ObUT He caM /IOM U Jlake He TO, UTO Mbl CMOIJIM €r0 KYIWTh. BaxkHee Bcero
JJist Hac ObUI0, KeM MbI CTaju 3a 3TO BpeMsl.

YToObl TIOMYUUTH BO3MOXKHOCTH KYIMUTh OOMBIION [OM, HaJ[0 Hapsay
C >kemaHueM, yuebGoii, cTpem/ieHWEM TMPOSBUTH Ce0si M0 MaKCUMyMy eillle
Y TIOCTOSIHHO MEHSIThCSI CAMOMY.

«JItomu, KOTOpPbIM CBOMCTBEHHBI MEJIKME MEUTHI, U )KUBYT MEJKO», — YUUJI
MeHsi 6orarhblii rara.

Bce mtogu MeuTaroT, HO KaX/blii MO-CBOeMy. borarbiii mara roBOpui,
YTO CYLL[eCTBYeT MAThb KaTerOpuii MeuTaTesiei:

* JIO[U, Y KOTOPBIX BCE MEUThl OCTa/IUCh B MPOIIJIOM;

* JIFOAU C MaJIeHbKUMU MeuTaMu;

* JIIO[W, KOTOpble peaj30Ba/id CBOK) MEUTy M He 3HAlT, YeM 3aHSThbCS
Janblliie;

* JIOY, Yy KOTODPbIX OOfbllie MeuThl He COMPOBOXAAIOTCS TIJIaHaMU
10 peasn3alyy;

* JIIOAW, BOIUIOTUBIIME B >KWU3Hb OOJBIIYI0O MeUuTy U MPOJ0/DKAtoIIye
MeuTarh Jasbliie.

JIIOOU, Y KOmopbix éce meunmbl oCmMa,/1UCb 8 Nnpoui/iom

Takue JIIOAW JKUBYT TOJIBKO IIPDOLIJIBIM. OHH MOCTOSIHHO PaCCKa3bIBAIOT



VCTOPDUM O TOM, KaK YUWIMCh B KOJJIE[Ke, CIY)KWIA B apMUW, Wrpaiv
B IIKOJLHOU (hyTOOMBHON KOMaH/e, paboTanu B MonoaocTu Ha depme. CTOUT
TOJIBKO 3arOBOPUThH C HUMU O OyZyllleM, Kak OHU KauaroT rojI0BOM U TOBOPST:
«HerT, )Xu3Hb Tereps COBCEM He Ta CTaja».

YesioBeK, y KOTOPOro BCe OCTa/J0Ch B MPOILLJIOM, T10 CYTH, YKe U He JKUBET.
Het, oH, KOHEUYHO, He yMep, HO W HACTOSIL|EM >KU3HBIO 5TO HAa3BaTh HeJIb3l.
Pa30yauTh ero MOryT TOJTbKO BOCTIOMUHAHUSI O MUHYBIIUX JHSX.

JI100u ¢ MaseHbKUMU Meumamu

HekoTopbie HO[M CO3HATeNbHO OTpaHWUUMBAIOT MacIITab CBOMX IJIaHOB
Y 3aMbIC/IOB, UTOOBbI ObITH yBEPEHHBIMM B TOM, UTO WX MOYKHO BOILIOTHUTh
B JKM3Hb. Kak HM CTpaHHO, HO MHOTME M3 HHUX TaK U OCTaKTCA
Hepea/i30BaHHbIMU. [Touemy? TpyaHo ckasatb. BO3MOXHO, BCe €0 B TOM,
YTO YeJIOBEK IO/CO3HATeJbHO YYBCTBYeT, YTO MOCJIe TOrO, KaK OH COBEpLUWT
3aZlyMaHHOe, eMy He 0 ueM OyzleT MeuTaTh.

JpyrumMu 0BamMM, Takue JIFOAU CUMUTAKOT, UTO JIyulle >XUTb THUXO
Y CKPOMHO, YeM pUCKOBaTb. Ha CK/IOHe /ieT OHM YaCTeHbKO OBOPSAT: «3Haelllb,
s1 MOT ObI MHOTOTO I0OUTBCSI, HO BCe KaK-TO PYKU He I0XOAUIN».

OpHaX/bI 51 CIIPOCUJT OTHOTO TAKOTO YesioBeKa: «Kyza Obl Bbl OTIIPAaBUIUChH
B TTyTellleCcTBUe, ec/iu Obl pacrosiaray HeorpaHUUeHHBIMU JIeHbraMu ?»

«K cectpe B Kanmudopnuto, — otBeTrs1 OH. — 51 He Buzen ee yxe 14 ser,
U MHe OBbI XOTe/lOCh BCTPETUTbCS C Hel, TIOKa ee JIeTM OKOHYAaTe/bHO
He BBIPOC/IA. DTO ObLT ObI MOU JTYUIIIUIA OTITYCK».

B TO Bpemsi moe3znka oboiiack 6b1 emy npumepHo B 500 gosapos.
S cka3anm emy 00 3TOM U TIOMHTEPeCcOBasCs, TOYEeMYy OH /0 CHUX TOp TakK
U He cbe3aui K cectpe. OH oTBeTwI: «S1 06si3aTeslbHO CHE3XKY KOTJa-HUOY/b,
HO CeluYac OYeHb MHOTO Jief». [IpyrumMu C/I0BaMH, 3TOT Ue/I0BEK TpeArounTaeT
MeuTaTh O JIyullleM OTIyCKe CBOei >KU3HW, BMECTO TOro UTOOBI MPOCTO B3SITh
Y TI0€eXarhb.

borarblii rara roBopu/, 4YTO TaKue MeuTaresid OracHee BCeTO.

«OHHM, CJIOBHO yepenaxu, MPSAYYTCA B TMaHLUPb CBOUX YKOTHBIX KOMHAT.
Ecim nonsITaTbCs BBIMAHUTD UX OTTY/Ja, OHU MOTYT BBICYHYTBCSI U YKYCUTB».

BbiBOZ: MyCTh 3THM yepenaxy W Jajbllle JPEeMJIIOT B CBOEM MaHLMpe.
OHU HUKYyZIa He Crielart, U UX, OX0Xe, 5TO BIIOJIHEe YCTpauBaer.

JIlobu, KOomophblie peajiu3oed/i1u ceor meumy u He 3HArOm, uem 3aHAmMbCs



| oasbuwe

Kak-To ofyiH 3HaKOMBbIM CKa3aa MHe: «/lBazaTh JieT Ha3a/ s MeuTasa CTaTh
BpauoM U cTaa uM. PaboTra MHe HPaBUTCS, HO >KUTb CTaj0 CKy4YHO. XOYeTcs
Yyero-To OObILIeTo».

CKyKa 00BbIUHO sIBJISIETCSI TIPU3HAKOM TOTO, YTO HACTasI0 BpeMsi OTIIPaBUThHCS
B [yTh K HOBOU MeuTe.

Borateiii mama roBopui: «MHOro Jtofedi paboraroT 1o Tmpodeccuw,
0 KOTOpOW MeuTaau elle B 11kose. Ho mpobiema B TOM, UTO IIKOTbHbIE TOZbI
OCTa/IMCh ianeko rno3azu. Ilopa rnogymars 0 ueM-TO HOBOM».

JImau, Y KOmopbix 00/1bWIUE Meumbl He COHpOGO[HCb(HOMCH niaaHamu
no peanausayuu

Hymato, Takuve 3HaKOMble HaMAYyTCS y Kaxaoro u3 Hac. OHM TOBOPSIT:
«ThblI 3Haelllb, Y MeHs BO3HMK/IA BeJIMKoJierHas ujesi. JlaBail s Tebe pacCKaKy
0 Heli», «Y MeHsl HauMHaeTCsl HOBasi CTpaHUlIa )Ku3Hu», «Celuac s Kak cieiyeT
BO3bMYCh 3a PpaboTy, pacrniauych C KpeAWUTaMM W HauHy WHBECTHPOBAThb»
unu «$51 ciblinan, y Hac B rOpofie MosiBU/Iach HOBasi KOMITaHMsI, KOTOpasl UIleT
nrofied Kak pa3 Moel KBanudukaiuu. [ MeHs1 9TO MOKeT CTaTh HAaCTOSIIUM
TIPOPLIBOMY.

boratbiii nana roBopui: «OHU CTpeMSTCSI K BbICOKUM 1[e/isiM, HO JyMaroT,
YTO 3TO TIpOM30iifileT camo coboil. Tak ObiBaeT oueHb pefgko. Hazfo He TOMBKO
MeuTaTtbh O BeJMKOM. Heo6X0[WMO Tak)Ke COCTABUTh IJIaH M HAUTU KOMaHAY,
KOTOpasi TIOMOJKEeT er0 BbITIOTHUThY.

JTodu, eonjiomueuiue 8 Hcu3Hb 00/1bLYI0 Meuimy U npodoaxcaloujue
Meumamp oa/sbwie

Iymato, uto OOMBIIMHCTBO W3 HAC XOTeld Obl MPUHAAJIEXATbh K ITOU
KaTeropuu. JIMUHO MHe 3TOTO XOTen0Ch Obl. A Bam?

Borateiii marma TOBOpWI: «Y OOfBIIMX JO[el Oonbliie MeuThl,
a y MaJIeHbKUX — MajieHbkue. Ecmu xouelllb BbIPACTU, HaUHU C TOTO, UTOOBI
TIOBBICUTH YPOBEeHb CBOEU MeUTbD».

Kak BbI 3HaeTe, B CBOe BpeMs Sl Pa30OPWICH [0 TaKOM CTeIeHU, UTO MHe
MPULUIOCh JKATb BMeCTe C HeBeCTOM B MallvHe. {1 3Haw0, KakOBO 3TO.



Ho 6ankpomcmeo, B oTiuuue OT OeAHOCTH, TpefCcTaB/isieT coO0M BpeMeHHOe
cocrosinue. beHOCTh — 3T0 00pa3 MbIuieHHUs. Bbl Mo)keTe CTaTh GaHKPOTOM,
HO COXpaHAThb 0OOraTCTBO [yXa, CBOM AaMOMWIMM, CMEIOCTb W PEIIMMOCTb.
Bosibiniie MeuThl HUUEro He cTosIT. OHM 00XOJSTCSI BAM COBEPIIEHHO OecriaTHO.
CkonbKO OBl pa3 Bbl HU Pa30psUIMCh, OeIHBIM Bbl CTAaHOBUTECH JIUIIb B TOM
Cilyyae, KOT/ja OTKa3bIBaeTeCh OT CBOEM MeUThl.

YHUKabHON UepTOM CeTeBOr0 MapKeTWHTa MOXKHO CUMTATh TO, UTO Balllk
MeuThl He OTPaHUUMBAIOTCS TEMH, KOTOPbIe UCTIO/THSIOTCS TOJBKO uepe3 40 jier,
WIM TOJIBKO B TeUeHHe HeCKOTbKUX Heflesb T0/ja, WIH TOMbKO TI0 BOCKDECHBIM
nasiM. OpraHW30BbIBasi CBOM OM3HEC B CETEBOM MapKETHHTe, BBl C TIEPBOTO JKe
[HS HAuMHAaeTe TPETBOPSITH B >KU3Hb CBOM MEUTHI, TTYCTh Zia’Ke U He CJIAIIKOM
OoJibIIIMie Ha TIEPBLIX TIOPaX.

[Ipy 3TOM B CO3HAHWUU TIPOMCXOAUT MEPEXOJ, OT «sI He MOTY» K «5 MOTY»,
oT Oeccuusi riepes; 0OCTOSATE/ILCTBAMM K YCTAHOBJIEHWIO KOHTPOJISL Hafl CBOei
YKU3HBIO, OT pabCcTBa K cBoOO/e.

3aBepiiiasi CBOX KHUTY «YO0JiieH, Uiy JKusHb B jiecy», Topo nuicaint:

«Moli onbim, 80 8CSIKOM C/yude, HAYUUI MeHsl CaedylolujemMy: ecau
ues068eK CMen0 wazaem K ceoell meume U Nblmaemcsi dHcumb MAK,
KaKk OHa emy nodckasblgaem, e20 odcuddem ycnex, Kako2o He OaHO
OYOHUUHOMY CYUjecmeo8aHuio».

Jlyullie, HaBepHOe, U He CKaXKelllb.



I'maBa 17
bu3HecC, B KOTOPOM KeHIIUHbI JOCTUTal0T BHICOT

S ysxce He pa3 ynomuHan 8 kKHuze o ceoell jceHe Kum. Bam uzgecmHo,
KaK Mbl NO3HAKOMU/AUChL U KAK 51 yxajcuean 3a Hell. Bbl 3Haeme o mpyoHocmsix,
KOomopble Mbl UCNbIMAAU 8 HAaudjae COBMECMHOU JHCU3HU, O HAWUX Uesx,
cmpamezusiX U 0 MmoM, Kakoli cmana Hawa H#cu3Hb 8 KoHeuHoM umoee. IIpedcde
uem 3agepuiumsb 3mom pazoen KHu2u, s xomen 6b1 damb 1080 camoti Kum.

PobepT yXe pacckasan BaM JOCTaTOYHO MHOTO O CETeBOM MapKeTHUHIe
U ero MHOrooOpa3HbIX BO3MOXKHOCTSIX IO CO3/laHUI0 OoraTcTBa. I Xouy
n06aBUTH TOJILKO OZIHO: 3TO ellfe ¥ MPeKpaCHbIN OU3HeC ISl )KeHIIWH.

3arisiHyB B CTaTUCTUUYECKHE [JaHHble CETEeBOr0 MAapKeTHHIa, Bbl MEPBbIM
JenoM oOpaTdTe BHHMaHhe Ha T[IOpa3sUTebHOe OOCTOSITeNIbCTBO: 8 HeM
yuacmeyem guemeepo 60/buie HCeHWUH, UeM MYyHCUUH.

Ha, BbI He oc/bAIUCh. [To JaHHBIM Accorualuyy NpSMbIX MPOAAX, U3 15
MU/UIMOHOB 4YeJiOBeK, 3aHAThIX B ceTeBOoM MapketuHre B CIIIA, okosno 88
TIPOLIEHTOB COCTAaBJISIIOT JKEHI[UHBI. XOTS B MHMPOBOM MaciiTabe cCBeeHUs
O TOJIOBOM TNPUHAJJ/IEKHOCTM YYaCTHHUKOB OTCYTCTBYIOT, § TOJarato,
YTO TIPOTIOPLIUU OyIyT MPUMEPHO TaKUMH JKe.

,Z[ﬂﬂ OMHOWeEeHUA  opedHuslamopd cemeesoeco MdpKemuHed
K yuaCmHUKam pacmyugefl cemu XapakmepHbl noaaepafa(a, 3aboma
U HacmaeHuvecmso, mo ecmb mo, 68 uUem mpaauquowo CU/IbHbI
JHCEeHWUHDL.

[Touemy Ttak mpoucxogut? OpfHa W3 TPUUUH 3aK/IIOUAeTCS B TOM,
YTO W3HAYAJHHO MHOTHe JIFOAU Opaivch 3a CeTeBOW MapKeTHHI Ha YC/IOBHUSIX
YaCTUYHOW 3aHSITOCTH, a B CEMbsX, TI[le MYKUWHA SIBISETCA IJIaBHBIM
OOOBITUMKOM, 3TO 0OBIYHO O3HAuaso, UYTo Takyto paboty Gpasa Ha cebst UMEHHO
KEHIIIMHA, MOCBSIIIast €l YacTb CBOEro CBOOOHOTO BPEMEHH.

HeoOxoouMO  Takke  yYWThIBaTh, UTO  CO3/JaHHE CEeTH  MOXKEeT
OCYIIeCTBATLCS HA [IOMY, M 3TO TIPEKPACHO COYeTaeTCsl C >KeHCKOW paboToii
TI0 Be/IEHUIO /IOMAIITHeTr0 X031iCTBa U BOCITUTAHUIO JI€TeH.

OjfHako, Ha MOU B3IJIsii, [IefI0 37IeCh He TOJILKO B UMCTO TPAKTUYeCKUX
Y KCTOPUUECKUX 00CTOSITe/TLCTBAX.

OCHOBY CeTeBOrO MapKeTHWHTa COCTAaBJ/ISIOT 63AUMOOMHOWEHUsT MeXIy
monemMu.  Kak yxe o00bsicHsin PobepT, cyTh 3Toro OusHeca COCTOUT



He B mop2oe/e, a B yCTaHOBIEHUU KOHMAKMOB. 3[1eCb Ba)KHO YMETh Ha/la)KUBATh
XOPOIIIMe OTHOIIIEHUs], OCYILeCTB/IATb ydeOy U IIPAKTHUECKYHO IIOJTOTOBKY
HOBWUKOB. [loBcegHeBHass pabora B CETEBOM MapKeTWHre  COCTOUT
He B pasrpaHUuUeHHH TePPUTOPUM, Ha KOTOPBLIX OCYIIEeCTB/SIETCS TOPTOBIIS,
a B CO3/IaHUU CTIJIOUEHHOW KOMaH/Ibl.

[Insi  OTHOILLIEHWsI OpraHW3aTopa CEeTeBOr0 MapKeTHWHra K Y4yaCTHHUKaM
pacTyiijeli ceTH xapaKTepHbI To/JiepKKa, 3a00Ta U HaCTaBHUUECTBO, TO €CThb TO,
B UeM TPa/IULMOHHO CUJTbHBI )K€HIIUHBI.

Pa3ymeeTcsi, BCe 3TO He O3HaYaeT, UTO MY’KUMHBI He B COCTOSTHUU JJOOUTLCS
ycrexa B cpepe ceTeBOro MapkeTuHra. E>keZlHeBHO MUJIZTMOHBI TIpe/ICTaBUTeIei
CWIBHOTO TI0JIa [I0Ka3biBalOT oOpaTHOe, W BCe e HeobXoauMo elrle pa3s
MOJUEepPKHYTh, UTO 3Ta MoJefb OusHeca OyATO cCrelMasbHO —CO37aHa
JUTST >KeHII|H.

B uem HYXAAHTCH KCHINHWHbI

M 3T0 3aMmeuaTe/ibHO, TIOTOMY UTO CerOAHS MWUIMOHBI JKEHIIWH
WCTIBITBIBAIOT HACTOSITE/IHYIO TTOTPeOHOCTh B CO3ZIAHUM CBOEro COOCTBEHHOTO
6/1ar0COCTOSTHUSI.

Hecko/nbko JleT Has3ajZ, oOfHA MoJioflasgs >KYpHa/MCTKa CKasaja MHe
C 3aMeTHBIM BOJIHEHHEM B rojioce: «Mbl JO/DKHBI TIPUB/IeYb BHUMAaHUe >XKeHIIUH
K HeoOXOAMMOCTH B3Th Ha cCebs OTBETCTBEHHOCTb 3a CBoe (hHHAHCOBOE
nosiokeHre. OHU He [O/DKHBI T107IaraTbCsi Ha TO, YTO KTO-TO CJejaeT 3TO
3d HUX».

Pa3roBOpuUBIIMChL C >KYPHAJMCTKOW, S y3Haraa, ueM OOBSICHSAETCS ee
BosiHeHHe. OKa3asoch, UTO HEJABHO K Hel Iepeexasia >XUTb ee MaTh, KOTOPOM
oo 54 roma. OnHa mepexxusia Opakopa3BOAHBIM TPOIECC, B pe3y/abrare
KOTOPOTO OCTanach HM C ueM. Terepb MOJIOfION >KeHIIMHe HeoOX0oAUMO ObLIO
cofiep’kaTh U cebs, U ee.

1 3TO 0OKa3anoCh TOJLKO TIEPBBIM TPEBOXKHBIM 3BOHKOM. HacTosiimii 1ok
OHa TIepe’kusia, Korjla pelliia TIOBHUMaTe/ibHee pa3o0parbcs ¢ cOOCTBEHHBIMU
(GbYHAHCOBLIMM pecypcamMH. BbIICHW/IOCh, 4YTO, €C/IM OHa [0 KakKOW-/i00
TIpUUMHE BJPYT TepecTaHeT I0/ydyaTb €KeMeCSUHYIO 3apIijiaTy, el OCTaeTcs
PacCUMTBLIBATh TOILKO Ha COOCTBeHHBbIe cOepeXkeHUsI B pa3Mepe OKO/IO 7 ThICSU
JI0/1/1apOoB.

Basoem Ha 7 ThICSY [0O/UIAapOB JIOJITO He TIpoTsHelb. Ha 3Tu cpezcTBa
MOKHO TIPOKUTH JIMIITb HECKOTBKO MECSIeB, 3a KOTOPLIMM C/e/lyeT HHIIeTa U,
BO3MOXKHO, TIOTepsS KW/bsl. HeyauBUTebHO, UTO €e CUILHO 3auHTepecoBall



BOMNPOC, KaK HAyUUTb JKEHIIWH YIIPaB/IATh CBOMMU (prHaHCamu!

K cuacTelo, s HaxoXyCb He B TakOM TMOJOKEHWM, KakK 3Ta MOJiofas
eHii[uHa. Mb1 ¢ PobepTom obecrieueHbl cpe/icTBaMU Ha BCHO »KH3Hb HE3aBUCUMO
OT TEeKYILero COCTOSTHUSI 5KOHOMUKHU.

Ho XOTs 3TOT 1aMOK/IOB Meu He BUCUT HaJl MOeU rO/I0BOM, 1 TOYHO TakK >Ke
CTPaCTHO BBICTYMAK 3a TO, UTOOBI >KEHIIMHBI CaMu 3a00TUIUCH O CBOeM
(hrHaHCOBOW HEe3aBUCHMOCTH.

Cama TexHMKa paboThl B cdepe ceTeBOro MapKeTHHTra /Jisi >KeHIIUH
U MY)XUMH abCOMIOTHO ofuHakoBa. OHAKO MOTUBBI, TIOOYXK/AArOL[1e >KEeHIIUH
Y MY)KUWH 3aHUMAaTbCsl STUM OM3HeCOM, CUTbHO Pa3HSTCS.

MbI 3HaeM, UTO CerofiHsi Hallla )KU3Hb COBCeM He Takasl, KakK Obljia y Hallux
MaTepei, HO JlaXke He 3aZlyMbIBaeMCsl HaJ] TeM, HACKOIbKO CUJTbHBI 3TH Pa3/IUuKsl.
S mpuBely BaM 11€CTh TIPUYMH, 10 KOTOPBIM >KEHIIIMHAM Heo0X0JUMO aKTHBHO
yuaCTBOBATh B UTPe 10/, Ha3BaHHEeM «HaKOTlJIeHue 00raTcTBa».

1. Cmamucmuka

CraTucTruecKre JlaHHbIe, KaCAlOI[HUecsl OTHOIIEHHUS JKeHIWH K JieHbram,
3aCTaBJISIIOT 3a/lyMaThCs. S TIpuBOXKY 1LMbpbl TosbKo 1o CIIIA, Ho, mosarato,
B IDYyTHX CTpaHaX OHU OyJyT He CUIbHO OT/IMUAThCS.

NTtak, B CIIIA:

* 47 TIPOIIEHTOB >KEHIIMH B Bo3pacTte Oosiee 50 /ieT ABMSIOTCS OWHOYKAMY,
TO eCTh BBIHY)K/IeHbI CaMU Ce0si COfIeprKaTh.

* [TeHCHOHHBIE HAKOTIEHUS Y JKEHIIIUH MEHbIIle, UeM y MY)KUuH. [JIaBHBIM
obpa3oM 3T0 OOBSICHAETCS Ha/JMUMEM Yy HUX 00s3aHHOCTeH TIO BeJEeHHIO
JIOMAIITHET0 XO35IMCTBA U BOCITUTAHUIO JIeTeld, B CBSI3M C UeM >KEHII[HA 3a CBOIO
)KW3Hb BBIHY)K/[€EHa OTCYTCTBOBATh Ha paboTe B cpenHeM 14,7 rozia, B TO BpeMs
KaK y My>KUMHBI 3TOT TI0Ka3aresib coctasseT 1,6 roga. [JobaBkTe Crofia TOT (aKT,
YTO JKEHIIWHBI [0 CHUX TIOp TIOYYalOT B CpPEeIHEM MEHBINYH 3apIuiary,
yeM My)KunHbl (Hal[MoHa/nbHBIM IIEHTP TIO WCC/IeOBaHUIO TIeHCUOHHOTO
obecrieueHust >KeHIIVH).

CpenHsisi TIPOZIOJDKUTENLHOCTh JKU3HU Y JKeHIIMH Ha 7-10 JieT Bbillle,
yeM y MyxuuH (OHH JIeTTupcu), ciefoBaTesbHO, 3TH AOTOJHUTE/bHbIE TOfbI
OHU JIOJDKHBI Cofiep>KaTh cebst caMu. YTo ke KacaeTcsl 3aMYKHUX KeHII[UH 6e6u-
OyMepoB, TO OXKWUJAETCsl, UTO OHU TEPEXKUBYT CBOUX MYXKell B cpefiHeM Ha 15—
20 ner.

W3 obumjero uWcna MOXKWIBIX JrOfed, >KUBYIIUX B 0OelHOCTH,



TPHU YeTBEPTU — )KeHI[UHbI (MIHBeCTULIMOHHBIN (oHA «Morningstar»).
* [IpyMepHO ceMb W3 [eCATH JKEHIIUH KaKylo-TO 4YaCTb CBOeU JKHU3HU
TIPOBOJISAT B OIHOCTH.

O uem roBOpUT 3Ta cTaTUCTUKA? O TOM, UTO >KEHIIWHBI BO BCe OosibIieit
CTeleHd MCTBITHIBAIOT HEAOCTAaTOK (DMHAHCOBOTO 0Opa30BaHUSI U He MOTYT
obecrieunTh cebst MaTepuasbHO, 0COOEHHO B TIOXKUIOM Bo3pacTe. Mbl POBOAUM
BCIO >KM3Hb B 3a00Tax O ceMbe, HO He TOTOBbI 1103a0OTUTHCSI O cebe B Takoi
JKU3HEHHO BaKHOU cepe, KaK (PUHAHCHI.

2. DuHaHcosas He3asucuMocmb

BbIxo/is1 3aMy’K, Bbl He JymaeTe O pa3Bofie. TOUHO TakK ke, yCTpauBasiCh
Ha paboTy, Bbl He O)HUJaeTe, UTO Bac BAPYr yBoisaT. Ho Takoe ciyuaetcs,
U B 1I0C/Ie[Hee BpeMs BCe yaiile.

Y  OKeHIWH, TIO/araroluxcsd B (HUHAHCOBBIX BOMpPOCAX Ha MYXKa,
HauaJlbHUKA WA KOTO-TO JIPYTOro, eCTh BCe OCHOBaHUSI CEPhe3HO 3a/[yMaThCsl.
B Hy>XHBIi MOMEHT WX MOXKET He OKa3aThbCsl psifioM. CJIMIIIKOM YacTO MBI JlayKe
He 0CO3HaeM TOro, HACKOJBKO Mbl 3aBUCHMBI, IOKa He MPO3BYUUT TPEBOXKHBIN
3BOHOK.

3. Omcymcmeue NnomosiKa 603MoMCHocmetl

Bno6aBoK KO BCeM C/I0’KHOCTSIM, KoTopble rocie 2008 roa UCMBITHIBAIOT
HaeMHble PaOOTHUMKH, >KEHIIIMHbBI CTaJIKMBAIOTCS €IIle C OJHUM JIOTIO/THUTETbHBIM
TIPENATCTBUEM, KOTOPOEe HMEHYeTCs IIOTOJIKOM BO3MOXKHOCTeH. [la, OH
MIPUCYTCTBYeT W B HamM AHW. JKEHINUH MyCKaloT JIMIIbL 70 OIpe/eleHHOM
CTYIIeHbKH KapbepHOM JIECTHHUI[bL. A Y)K €C/IM >KEHIIMHA 3aX0Tejla YCTPOUThCS
Ha paboty nocsie 50 jieT, To 06 3TOM BOOOIIIE JTyuliie 3a0bITh.

B Mupe ceTeBOro MapKeTHHra caMa WJiesi O KaKMX-TO OrpaHHUYeHHSIX
JUIST >KEHIIWH TPe/ICTaB/IseTCs Hesernoi. KoMmmaHHsM CeTeBOro MapKeTHHIa
abco/moTHO 0e3pa3/MuHO, >KeHIIIMHA Bbl WM MY)KUHMHA, UepHas y BaC KoxXa
wii Oesas, OKOHUW/IM JIM Bbl KOJJIE[PK WM HE HWMeeTe Jake CpeJHero
obpa3zoBaHus. VX MHTEpecyeT JIMIb TO, HACKOJbKO yMeNo M 3((EeKTUBHO BbI
cTpouTte CBOIO ceTh. Kak yke ObIJIO CKa3aHO, CeTeBBLIM MapKeTHHIOM 3aHUMAeTCst
BUETBEPO OOJIbIIIE KeHIIHH, YeM MY>KUMH.

[1aBHOe — 9TO BalllM YMEHUs, 3HAHUS M OIbIT. 37eCh JJIs >KEeHIIUH



He CyI[eCTByeT HUKAaKUX OrpaHUYeHUM.

4. HeoepaHuueHHble 00X00bl

M3-3a T10OTO/KAa BO3MOXKHOCTEM B KapbepHOMl cdepe u Bce ellle
CYLLIeCTBYIOII[ET0 HepaBeHCTBa B OIlIaTe MeX/Ay MY)KUMHaMH U >KeHILMHaMH
Ha pblHKe TpyAa TIpelCTaBUTE/bHULII TIPEKpaCHOr0 T[lojia  3auacTylo
He B COCTOSIHUM 3apaboTaTh CTOJILKO, CKOJIbKO OHM XOTenu Obl. VccnemoBaHus
TOKa3bIBalOT, UTO TaM, I7le MY)KUMHa T0/1y4aeT A0J/1ap, KeHIMHe C 0IMHAKOBbIM
o0Opa3oBaHHEM U OITBLITOM TIJIATAT ITPUMEPHO 74 1]eHTa.

OnHako B CeTeBOM MapkKeTWHre OW3HeC WMeeT BO3MOXKHOCTD
HeorpaHUYeHHOro paciivpeHus. He3aBMCHMMO OT Mojia Bbl MOXeTe IO/ydaTb
JI0X0Jl, BeJIMUMHA KOTOPOTO 3aBHUCUT TOMBKO OT pa3MepoB M KauyecCTBa
C03/1aBaeMOl BaMU CeTH.

5. IloebiwieHue camooyeHKu

JINUHO $1 CuyuTar S5TO TI/JIaBHBIM JOCTOUHCTBOM CETEBOTO MapKeTHHTa
Y OJTHOM 13 OCHOBHBIX MPUYMH, 10 KOTOPLIM KEHIIMHAM CTOUT UM 3aHUMAaThCSl.
OOBIYHO CaMOOIL[eHKA >KEHII[UH I0CTaTOUHO CUJILHO 3aBUCHUT OT UX CIIOCOOHOCTH
obecrieunBaTh cebss B (hyMHAHCOBOM IilaHe. MarepuasibHasi 3aBUCHMOCTh
OT Koro Obl TO HU OBUIO MOXKET MPUBECTU K yTpare UyBCTBa COOCTBEHHOTO
JOCTOMHCTBA. JTO 3acTaB/isieT BaC COBepIlaTh TOCTYMKH, KOTOPbIX BbI
HUKOr/Jja Obl He COBEpIIN/IH, ec/id Obl He TOTPeOHOCTD B [leHbrax.

MHe TmpUXOAWIOCH BCTpeUaTh JKEHIIWH, Ubs CaMOOL[eHKa B3jeTasa
OykBaibHO K HebecaM OT TOro, 4YTO OHU CTaj/d CAMOAOCTAaTOYHLIMU
B MarepuajbHOM OTHOIIIEHWU. A eC/id TOBBIIIAETCS YBEPeHHOCTh B cebe,
TO YJ/Iy4IlIalOTCSl ¥ OTHOIIEHUs] C OKPY>KaroIMMU. BbicoKasi caMoolleHKa BejleT
K el1le OOJIBIIIMM yCriexaM U B KOHEUHOM CcueTe K [VIaBHOM 1ie/i — CBoOo/ie.

6. Bo3moxcHOCMb pacnopaixcambCsi CGOUM 86peMeEHeM

JKenaHve >kKeHIIMH 103a60TUTLCA O CBOeM (prHAHCOBOM 0/1aroCOCTOSTHUU
3a4aCTyl0 CTaJKMBAeTCs C TAaKWM MPernsTCTBUEM, KakK 3/ieMeHTapHasi HexBaTKa
BpemeHU. OcobOeHHO 3TO KacaeTcsi MaTepel, BOCIUTHIBAIOIUX JleTel.
MHe He pa3 MpUXOAW/IOCh CJ/IBIIATh OT JKeHIUH: «Korga s MpUxXoXy ZOMOHU



rocsie paboTbl, MHe Ha/l0 TPUTOTOBUTH Y)KWH, MOMOYb [IeTSIM C YpOKaMu,
BBIMBITH TIOCyZly. K TOMy BpemeHU, Kor/ia s y/I0)Ky MX ClaTh U y MeHsl BbIla/laeT
HECKOJTbKO MUHYT CBOOO/THOTO BpeMeHH, 51 yKe MOTHOCThIO BEIMOTaHa!»

YuyacTBysi B CeTeBOM MapKeTHHTe, Bbl TIOJIHOCTbIO pacriops’kaeTeCb CBOUM
BpeMeHeM. Bbl Mo)XKeTe MOCBSILATh €My CTOJIbKO BPEMEHM, CKOJIbKO 3aXOTUTe.
M MOXXHO 3aHMMaTbCs MO Beuepam, IO BBIXOAHBIM, KOTJla W T[Jle YTOZAHO.
Bbl MoxeTe paboTarh ZoMa, UCIMO/b3ys TejneOH U KOMIbHOTEp. JTO TaKOM
Ou3Hec, KOTOPbIMi MOYKHO 3aCyHYTb B KapMaH U B3siThb ¢ coboii B zopory. Eciu
o0CTOsITE/IbCTBA HE TIO3BOJISIIOT 0O/bIlIero, eMy MOXKHO TIOCBSIIaTh BCETO
10 roJyaca.

Co3anue OorarcTBa — HaCyUiHas NOTPeOHOCTH

WTak, ecThb 11eCTh MPUUKH, 3aCTaBJSIONIMX >KEHIIUH 3a00TUTHCS O CBOEM
duHaHcoBOM  OnarococtosiHuu. CTaTMCTUMKA [lOKa3blBaeT, UTO BpeMeHa
[/ TpeKpacHOM TIOJIOBMHBI ~ Ue/ioOBeuecTBa W3MEHWINCh U peajibHOoe
9KOHOMHYeCcKoe 0Opa3oBaHue sIBJISIETCS TeTllepb He POCKOIIIbIO, @ HaCTOSITe/IbHOM
notpebHoCThI0. DUHAHCOBAs 3aBUCUMOCTb B UEM-TO CXO)Ka C UTPOM B PY/IeTKY.
Bac Mo)keT, KOHEUHO, 0’KU/aTh U BBIUIPHILL, HO PUCK OYeHb BEJIUK.

Y’ke HeCKOJIbKO BEKOB >KEHIIWMHbI OOPIOTCS C OTPaHUUeHUsIMU KaphbepHOTO
pocta W pasmepa [0xoAoB. Ho B Mupe ceTeBOro MapKeTWHra HH TOTO,
HU JIPyTOro He CylleCcTByeT. 3aTO eCTh /Ba AOINOJIHUTeIbHBIX MPeuMYyIllecTBa —
TIOBBIIIIEHWe CaMOOLIeHKA ¥ BO3MOKHOCTb CBOOOJHO pAaCIOpPSKaThbCsi CBOUM
BpEMEHEM.

He 3Haw, Kakasg W3 Tepeuuc/IeHHbIX BbIllle TPUYUH TOKAKeTCS BaM
Haubosee ybenutenbHOU. Belib BbI He CcpefiHeCTaTUCTAYECKasl JKeHI[MHa. Bbl —
5TO Bbl. M HaWiTU MOTHMBALMIO [|/Isl 3aHSATUS CETEBbIM MapKETUHIOM MOXXeTe
TOJIbKO Bbl CaMH.

Haxkan/imBaiiTe 60rarcrBo, pa3s/jieKkasch

[To Kako¥i ObI TpUuUMHE BBl HH B3SI/IMCh 3a CETEeBOM MAapKETHHT,
He 3a0bIBaliTe, UTO 3TO 3aHATHUE JO/DKHO 00CMAas/simb 8am yO0801bCMaUe.

KoHeuyHO, TIpUATHO AymaTb O TOM, 4YTO BbI MOJKETe [OMOJHUTETBHO
3apabotatk 100, ThicsTuy uam Aake 10 THICSY [0/I/IAPOB U TIPH 3TOM TIOJTHOCTBIO
pacropsbkaTbCsi CBOMM CBOOOAHBIM BpeMeHeM, HO, €CJIM Bbl He HCITbIThIBaeTe
YIAOBOMBCTBHUSI OT 3TOTO 3aHSTHSI, OHO MOXKET OueHb OBICTPO HACKYUWUTb U MaJjio
yem OyzneT OT/IMUAaTbCS OT HazoeBiledd paboTehl 1Mo Haimy. Ilpoiie roBOpS,



He/IOCTaTOK 3HTy3Ma3Ma B CeTEeBOM MapKeTHHIe HeIOCpe/JCTBeHHO CKaKeTCs
Ha BallliX 0aHKOBCKUX CueTax.

VIMEHHO MO3TOMYy MHe XOueTCs TpeAJIOKUTh BaM TaKyH) Pa3HOBUIHOCTb
CeTeBOro MapKeTWHTra, Kak opraHu3alusi y cebsi joMa BeuepHHOK, Ha KOTOpbIe
TIPUTVIAIIAIOT TIOTeHLMAIbHBIX TIOKyTlaTesiell U AeMOHCTPUPYIOT MM 00pasiibl
TOBapOB. JTO W/iea/IbHbI BapUAHT JjIs1 MHOTMX JKEHILUH, KOTOPble XOTAT HauaTb
cobcTBeHHbIN Ou3Hec. OH TIpeACTaB/IsieT MPeKPaCHY BO3MOXXHOCTb MPOBOZAUTD
Oosibille BpeMeHU C CeMbell U JPy3bsMU B YIOTHOUW 00CTaHOBKe COOCTBEHHOIO
[l0OMa ¥ OJIHOBPEMEHHO CO03/laBaTh COLIMA/ILHYIO CeTh, IT03BOJISIOLYH0 [10BbIIATh
bnarococtosinve. [1pu 3TOM BBl ellje U pa3B/ieKaeTech.

VIHTepeCHO OTMeTWUTb, UTO J[AHHBIM CEKTOP CeTeBOr0 MapKeTHHra
TIIPOZI0/DKAeT HeIUI0X0 Pa3BUBAThCA JlaKe B YCIOBUSX SKOHOMUYECKOro KpUsuca.
B uacTtHOoCcTM, WMeHHO Osarojapsi €My CeTeBOW MAapKeTUHT B  1ieJioM
npezcTaBsier coboil cumy, c KoTopoil HeobxoauMmo cuutaTthbes. lllecThaecsar
yeTblpe KOMIIAHWY, TMOJIb3YIOLIUEeCs MeTOAOM MPSIMBIX TIPOJaXK, €XeroJHo
OTUUTHLIBAIOTCSI O UKMCTOW MPUOBLIH, TipeBbitiatoiieli 100 MUITMOHOB /10/171apOB.
B ux uncno Bxoaat, Hanpumep, «Vorwerk» («JAFRA Cosmetics»), «Mary Kay»,
«Tupperware», «Scentsy», «Partylite», «Stampin' Up», «Jewels by Park Lane»,
«Longaberger» u «Southern Living at Home».

XKypnan «Direct Selling News» B HoMepe 3a ceHTsiOpb 2009 roza mucan,
yto B 2008 rony kommanus «Tastefully Simple», Topryromas penvkarecamu,
Onarozapss MeToJy BeyepMHOK CMOIVIa T[OBBICUTb 0O0beM TMpojax Ha 5
TPOLIEHTOB, HECMOTPS Ha peLieccu0 B SKOHOMUKe. Emle ogHa kommaHus,
«Pampered Chef» (kotopyto B 2002 romy mpuobpen mwinuapzep YoppeH
Baddert), B TOM e rofy yBesuunsia CBOIO COBITOBYIO CE€Th Ha MPOLIEHTOB.

O uem 510 roBoput? KomraHuu, UCIOMb3yHOL[Me METOJ, BeYePUHOK, [ar0T
TIPEeKPaCHBbIM IIaHC KaXK/I0M >KeHIMHe, KOTOpasi XOueT B3SThb Ha ce0st
OTBETCTBEHHOCTbH 3a CBoe (hrHaHCOBOe Oyyliiee. 51 pekOMeH/1yt0 JaHHbIA METOf
MOJIOZIbIM MaMaM, KOTODbIM TPYZIHO BBLIPBaThCSl W3 JOMY, paboTaroimm
JKEHI[MHaM, KOTOpble XOTAT IIOMOJIHWTH CBOK) CEMEWHYI0 KaccCy, CTy[eHTKaM,
KeJlalol[uM HeMHOTO 3apaboTaTh, — KOpOue TOBOpsi, BCEM JKeHII[HaM, KOTOpbIe
XOTAT XUTh Ooraue, uem paHbiiie. OH /JaéT UM BO3MOXXHOCTb TIOTIO/THUTD PSifibl
TipeAlIPUHUMATEJIeN. .. Y TIPU STOM ellle U pa3B/ieubCsl.

OHPEAEJII/ITE JINj b | ce0da r;1aBHOE

Ha Hamiem mepBom cBujaHuM PoOepT cripocus, Kak s MpeficTaBisito cebe
CBOIO Oyaylyro >XM3Hb. 51 OTBeTW/Ia, UTO XOTesna Obl Korja-HUOYAb HMETh



cobcTBeHHbINt Ou3Hec. OH ckasam: «S Mory T1iomMoub TebGe B 3TOM».
U nelicTBUTE/ILHO, Uuepe3 Mecsl] y Hac y>kKe ObLT COBMeCTHbIN Ou3Hec.

OpHako peub Ha TOM CBUJAHUU 1IJIa He TOJILKO O OW3Hece, HO U 0 Oonee
o0IITMX Belljax — YXOBHOCTU U CMBIC/IE YKU3HHU.

Bce 310 mpoucxoauno B 80-e rofpl, Korja 04U ObUIM TPY/OTrO/IMKaMU
U ropguinichk 3TuM. B 90-e roabl OHM y)Ke Haua/d 3aJyMbIBaTbCSl O >KU3HU
U 3a/aBaTh cebe «HeymoOHBbIe» BOMPOCHL. I[lepe/lOMHBIM MOMEHTOM CTajH
cobwrtust 11 centssbpsi 2001 roga, Korja MHorve ckaszanu cebe: «Cror. [Touemy s
BCe BpeMsi KpyuyCb, CJIOBHO Oesika B kKosiece? Ha uto yxoauT Mosi u3Hb? Kyza
BCe KaTUTCA?»

MHe 4acTo NpUXOJUTCS C/IBbIIIATh OT >KEHIUH, YTO OHU CJIMIIKOM 3aHSIThI,
yTOOBI y/IeNSTh BpeMs ellle U CeTeBOMY MapKeTHHTY JaXke Ha ZoMy. B oTBeT s
roBopto uM: «CylllecTByeT KpuTepuil 61arormoayyHoOM W CUaCT/IMBON >KU3HHU.
BbI I0/KHBI CaMbIM Cepbe3HbIM 00pa30M BCE TIpoaHaIM3UpPOBaTh U 3a/laTh cebe
Borpoc: ,ECTb /M Takasi Bellb, KOTOPDYKD MHE HAaCTO/JbKO XOYEeTCS HMETh,
YTO PaJix 3TOTO S TOTOBA MOMTH Ha >KePTBbI“?»

[TomymaiiTe, 4TO /151 BaC HACTOJBKO Ba)KHO, YTO Bbl TOTOBBI MOTPATUTh
Maccy BpeMeHM U CuW, uToObl CO37iaTh OM3HeC, JArOIIUi MOCTOSIHHBIN T0XOf
Ha BCIO OCTABIIYIOCS KU3Hb M o0ecreunBatoiuii 6e30eiHOe CyllleCTBOBaHUe.
Ecmu BBl He ompefenvre 5Ty IVIaBHYHO LieJib, Y BacC, CKOpee BCEro, HUYero
He MOJTyYUTCS.

Kaxx/ipIi1 1o-pa3HoMY orpe/iesisieT MOHsATHe CBOOOAbI U ycrexa. OTO YUCTO
muuHbiii Bompoc. Lludpel camu mo cebe abcTpakTHbL. IISTh ThICSY WK 5
MWIJIMOHOB [IOJ/IADOB HUUEro He 3Hauar, MOKa Bbl He TPUJaIUTe UM KaKOU-TO
CMBIC/I B PpaMKax COOCTBEHHOM >KU3HHU.

Ha paHHMX Iopax Hailleli COBMeCTHOM >XM3HHU Mbl ¢ PobepToM mocTaBuIn
nepenq  coboii  3amauy  uUMeTb  COOCTBeHHBIM  OW3HeC, T[e  HHUKTO
He yKa3bIBaa Obl HaM, UTO JleflaTh U KaK JKUThb, U TJie Mbl MOTJIA ObI TIOJIHOCTBIO
KOHTPOJIMPOBaTh CBOe (PuHaHCOBOe Oyayilee. DTO ObUIO /i1 HAaC HACTOJIBKO
Ba)KHO, UTO MbI ObITM TOTOBBI BBIHECTHU JTFOOBIE TPYAHOCTH.

st moCTv KeHUs 11e/Id HaM TTI0Ha00mmock routy 10 fer.

BpemeHamu Oe3/ieHe)Kbe CTaHOBH/IOCH TIPOCTO HEBBIHOCUMBIM. MHOTHe
Qpy3bsi TOBOPW/IM, UTO Mbl CyMacllie/illiie, UTO HaM cJiefioBasio Obl HalTu cebe
TIOCTOSTHHYIO0 paboTy co cTabuibHOM 3apruiaToi, HO 3T0 ObUIO Kak pa3 To, Yero
MBI BCSTUeCKU r3beram.

B KOHIle KOHIIOB MbI TIPUCTYIIUIM K JeHCTBUsAM. PobepT Hauan BeCTH
HECKO/JTbKO 00pa3oBaTe/ibHbIX KYPCOB, a s 00paTuiach K TOApyTe, BbIMyCKaBIIe
HECKOJIbKO JIMHUM MOJHOW OfleXK/Ibl, U B3sila Ha ce0si pacrpocTpaHeHUe ee
MPOAYKIMK. 1 ycTpousaa MUHU-OYTHKM B HECKOJbKMX TapUKMaXepCKHUX.



[Togpyra He TuIaTWIa MHe HUYEro, KpoMe KOMMCCHOHHBIX 3a ITIPOZIaHHYIO
ofexay. OTo ObLTM OueHb HebOosbllle ZeHbI'W, HO IJIaBHOEe [jis MeHsl ObLIOo
Jle1aTh XOTh UTO-TO.

B miporjecce paboThl s MOHSA CyTh TIPeANPUHUMATE/LCTBA: HA00 6pambCs
3a Kakoe-mo 0en0 U 00800umb €20 00 KoHuyd. EJUHCTBEHHBIM CII0C00
3aK/IIOUaeTCsl B TOM, UTOOBI OMpeAe/nuTh /s cebOsi IJIaBHYIO IieJib B JKHU3HU
1 3aXOTeThb OCYIIeCTBUTb €e TaK CHU/IbHO, UTO HUKaKue IIperpajibl He CMOTYT
3TOMY ITOMeIIIaTh.



Yacts 111

Barire Oyayijee HQUMHAETCA CErOAHA

Ymo Heo6x00uMo 0151 moz20, UMmoObl OMKPbIMb
ycheuwHbllU 6u3Hec @ cdhepe cemegozo
MapKemuHada




I'nasa 18
ITogxoquTe K BHIOOPY 0CMOTPHUTE/THHO

WTak, BbI PeIIWIN 3aHATHCS CeTeBbIM MapKeTHHroM. [To3zapassito! Terepb
BaM TPEACTOUT cCjiefiaTh BbIOOP. Ha pbIHKe CyIecTByeT HECKOTBbKO ThICSU
KOMIIAaHUW CeTeBOro MapkeTWHra. K KakoM W3 HUX Bbl XOTeMd Obl
TIPUCOeUHUTLCS? UTO HAZIo YUMTHIBATE, [ieJiasi BEIOOP?

HOBUYKK B CETeBOM MapKeTWHIe YacCTO [IOMyCKAIOT OIMOKY, XBaTascCh
3a TIePBYIO TOTABIIYIOCS M0/l PYKY BO3MOXKHOCTb. KOHEUHO, MOXKET CITyUUTHCS
W TaK, YTO Balll CJIyYalHbIM BHIOOD TaZIeT Ha OT/IMYHYIO KOMIIAHUIO, HO BCE JKe
XOTe/I0Ch Obl, UTOOBI BbI JIEMCTBOBA/IM OCMOTPUTETLHO, PYKOBO/JCTBYSICh KaKOK-
TO TIpe/IBapUTeIbHOM nH(bopMaleli. Befib OT 3TOTo 3aBUCHUT Bailie Oyayiiiee.

C uero Hauath? Kakue KpuTepuu [O/DKHBI Jie)KaTh B OCHOBE Balllero
peneHus?

«B Haiel KomraHWW camble JIyulllde YCJIOBHsI OIIaThl. BBl MokeTe
3apaboTaTh 37IeCh XOpOIHe JIeHbIU!»

MHe uYacTo TIPUXOJUTCS CJIbIIIATh HEUTO TIOA0OHOe, KOTa s aHA/IM3UPYIO
KOMIIaHUY CE€TeBOT0 MapKeTuHra. YToOb! yOequTh MeHsI B BO3MOXKHOCTSIX CBOEro
Or3Heca, MHe pacCKa3bIBalOT UCTOPUH O JIFOJSX, KOTOPbIe 3apabaThiBaOT COTHU
TBICSTY 7IO/UIAPOB B Mecsi]. ITOCKOMbKY sI JeMCTBUTENILHO BCTpeYas JIoeH,
JeflaroImux OOfbIlie JIeHBI'M Ha CeTeBOM MapKeTHWHTe, s He COMHEBarCh
B TIPaB/VBOCTH TaKWUX UCTOPUH.

TeM He MeHee s1 He PEKOMEH/IYIO ZieJlaTb BLIOOP, UCXO/Is1 TIPEUMYITIeCTBEHHO
13 JIeHe)KHBbIX CO0bpaXkeHU .

«Y Hac 3KCK/IO3UBHbIE TIPOAYKTHI BBICIIETO KaueCTBa, KOTOPbIE MEHSIIOT
JKU3HB JIFOJIEN».

OTo MHe TOKe He pa3 MPUXOAWIOCh CJibliartk. CChIIKM Ha KauecCTBO
MPOJYKIMY 3aHUMAIOT, TIOXKa/Iyi, BTOpPOe I0C/ie 3apabOTKOB MEeCTO B CITUCKe
(dakTOpoB, TMOOYKAAIOMIMX JIIofel 3aHWUMAaTbCs CETEBBIM  MAapKETHHTOM.
U, omnsiTh >Ke, JaHHble YTBEP)KAEHHS He BLI3bIBAIOT y MeHS COMHEeHUH. XOTs
WHOTZIA TIPUXOAWUTCS CTaJKWUBATHCS C HEKOTOPBIMH TIPEYBETMUEHUSMUA U [laXKe
OTKPOBEHHBIM Ha/[yBaTe/Ib,CTBOM, uepe3 CeTeBOW MAapKeTHHT JelCTBUTETHHO
PacCIpPOCTPAHSIIOTCS B OCHOBHOM BeJTUKOJIEITHbIe MMPOAYKThI (HEKOTOPBIMU M3 HUX
TO/Tb3YIOCh 51 caM). DTO OJfHAa U3 OT/IMUMTE/IbHBIX UePT AaHHOU chepbl Ou3Heca.

OfHaKO KauyecTBO TMPOAYKIUU TOXKe He MOXKET C/IY)KUTh IJIaBHBIM
KPUTEPHEM.

[To3BOJIETE TIOBTOPUTD 3TY MBIC/Ib €Ilje pas3:



«[Ipu eblbope KomnaHuu, C KOmMOPOU 8bl HAMepPeHbl COMpPYyOHUUAMb,
He c/iedyem pyKog8oOCme08ambCsl UCKAIOUUMENbHO ee NPOOYKIMOM».

S1 ocobo mopuepkuBar0 3TO, TaK KaK MHOTHeE T0JlararT, OyATO TIPOAYKT
oueHb BakeH. JTO Hemrpasza. [ToMHHTe, UTO Bbl He yCTpauBaeTeCh Ha paboTy
MpO/IaBLIOM, a co3jaeTe COOCTBeHHBbIM OW3HeC, KOTODPBIM 3aK/IH0YaeTcs
B ¢opmupoBaHuM ceTu. I[lo3TOMy, paccMaTpvBasi pa3/iMyHble KOMITaHUY,
BbI ZIO/DKHBI TIPEXKZie BCeTo 3a7aTh cebe Borpoc: «CMOXKeT /i JaHHasi KOMITaHUsT
Hay4WTh MEHS CO3/jaBaTb CeTU?»

InaeHass uepma cemegoe0  MapkemuHed, nobyxcoamwass  MeHs
peKoMeHO08amb e20 8aM, 3aK/AUaemcsi 8 HAAUYuu Cucmembl pa3eumus
AUYHOCMU U 0OYUeHusl peanrbHOMy GU3Hecy.

CucTema CeTeBOro MapKeTWHIra PaCCUMTaHa Ha TO, UTOOBI KaXK/IbIM ueoBeK
MOT TIOJIYUUTh AOCTyN K GorarctBy. OHa OTKpbITa AJi BCeX, KTO oOmajaer
9HTY3Ma3MOM, PeIIMMOCTbI0 U HACTOMUMBOCTHIO. Eit Ge3pa3ninuHo, KTO Ballld
pOUTeNIM U B KaKOM KOJIJIe[[)Ke Bbl YUWIUCH (M YUWIHCh /U BOOOIIE), CKOTBKO
Bbl 3apabaTbiBaeTe B JlaHHbIE MOMEHT, K KaKOW pace U MOy TIPUHA[JIEXUTe,
KaKOB Balll BHEIIIHWM BU/I, C KeM Bbl 3HAKOMbI U HACKOJILKO BLICOK Balll 1Q.

BO/BIIMHCTBO KOMIMAHUM CEeTeBOro MapKeTHHra oOpalljaioT OCHOBHOE
BHHMMaHHe Ha TO, TOTOBBI JIU Bbl YUUTHCS U COBEPIIIEHCTBOBATHCS U XBaTUT JIU
y BacC CUJIbI lyXa, UTOObI BBIHECTH Her30eXXHbie Ha MepPBbIX MopaX TPYJHOCTH.

Mo)KHO /i1 CKa3aTh 3TO O Jit0OOW KOMIIAaHWU CeTeBOro mMapkeTuHra? Her.
Cpenu HUX, Kak U B Jitoboi pyroii cdepe Ou3Heca, ecTb XOpOIlMe, TJIOXUe
U ykKacHble. Ho BCTpedaroTcst ¥ IPOCTO OT/IMUHbIE.

He BCe KOMITaHWHM CeTEeBOTO MapKeTHHTA MO/IIeP)KUBAIOT Ballle CTpeM/ieHUe
K yuebe. HekoTopbie U3 HUX XOTST JIMIIIb TOTO, YTOOBI BbI MPO/jaBajik UX TOBaPHI,
U UM COBepIlleHHO 0e3pa3/MuHo, Uero Bbl JOCTUTHETE B >KU3HU. VIM HY’KHO,
yTOObI BBl TIPUBOAWIM K HUM BCe HOBBIX /IpDy3eil U POACTBEHHUKOB. EcCiu Bbl
TIoMa/ieTe B KOMIIAHUIO, He 3aWHTepeCcOBaHHYIO B BallleM Pa3BUTUU, TO, AyMalo,
OHa He JI0JITO TIPO/IEP’KUTCS Ha PhIHKE.

OpHako jydiliie KOMITAHUM UCKPEeHHe 3auHTepeCcOBaHbl B TOM, UTOOBI BbI
nosyumunu obpasoBaHue B cepe OusHeca. OHU CTPOSIT CBOIO [eSITE/ILHOCTD
Ha JIJIUTE/IbHYH0 TIepCTIeKTUBY W CUUTAIOT pa3BUTHE BalllMX 3HAHUM
U criocobHOCTeM cBoUM TipuoputeToM. EcCnu Bbl HalifieTe TaKyr KOMIIaHUIO,
T7ie Iu/iepbl TOTOBLI YUUTh BaC ¥ TIOMOTaTh BaM CTaTh HACTOSIII[UM OU3HECMEeHOM,
B Hell UMeeT CMBIC/ 3a/leP>KaThCsl.

MmeroT 1 3HaueHue yC/IOBUSI Oriathl? BesycyioBHo. MiMeeT /v 3HaueHUe
npoaykt? KoHeuHo. Ho HaMHOro BakHee YCTAHOBUTb, JeUCTBUTENBHO JIU
KOMIIaHUs 3aMHTepeCcoBaHa B TOM, UTOObI Bbl POYHO OCBOWIMCH B KBaZipaHTe b.
OTO IIaBHBIM KpUTepuil [/1s1 BbIOOpa KOMITAHWM CeTeBOTO0 MapKeTWHra. Begb



JJIs BaC 3TO HacTosII[as 111KoJia Or3Heca.

He moxaneiiTe BpeMeHM Ha TO, 4YTOObI, KpoMme pa3Mmepa 3apaboTka
1 KauecTBa MPOJYKIIWU, JOCKOHA/ILHO BBISCHUTb, KaK M UeMy KOMIIaHUs Oyzmet
Bac oOyuarb. [Ijisi 3TOr0 HEAOCTATOYHO TIPOCTO TMPOC/YIATh MOTY4acOBYIO
TIpe3eHTaliio0, TIOCMOTPeTh CalT KOMITAaHWK B MHTEpHETe W TOHMHTEPeCOBaThCS
MHEHHEeM TeX, KTO y)ke paboraer B faHHOW cucteMme. Hazmo BcTaTh C JuBaHa
Y JIMUHO TIOCETUTh 3aHSATHS U CEMUHAPBI.

Ecmv BaM MMOHPaBUIOCH TO, YTO Bbl YC/BIIAAM Ha BCTYIUATETHLHOM
TIpe3eHTaliy, He TI0JIEHUTeCh JIMYHO TI03HAKOMUTBLCSI C JTFOIbMH, KOTOpbIe OyayT
BaC yuuTb.

K »>ToMy BoOIpoCcy HaZi0 TIOAXOJWUTh OYeHb TIATeNbHO, TIOCKOIBKY
3asiB/IeHHsI KOMIIaHUW O TOM, UTO Y HUX OT/IMYHbIe yuyeOHbIe TUIaHbI, He BCerja
COOTBETCTBYIOT J€HCTBUTENHHOCTH. B HEKOTOPBIX KOMITAHUAX, B KOTOPLIX MHe
JIOBEJIOCh TI00bIBaTh, BCSI OOpa3oBaTe/ibHasi YacTh IMPOTrPpaMMbl  CBOZAM/IACH
K Bbljlaue CIMCKA JIMTepaTyphbl [JisI CaMOCTOATE/TbHOTO M3YUeHHs], a Ha 3aHITHSX
peub IIJIa TOJBKO O MeTOJax TpUB/IeUeHUss K 3TOMy OW3HECy 3HAKOMBIX
Y POZICTBEHHUKOB.

Ecnu  6am  noHpasunocb  mo, umo  8bl  yCAbIWAAU
Ha  ecmynumeabHOU  npeseHmMayuu, He NOAeHUMECb  JAUYHO
NO3HAKOMUMbCS C H0O0bMU, KOmopble 6ydym eac yuump.

Bonpocy BbibOpa crefyeT TIOCBITUTbH [JOCTaTOYHO MHOTO BpeMeHU
Y YCW/IUH, TIOCKOJIBKY B CUCTEME CeTeBOr0 MapKeTHHra [JeMCTBUTEIbHO MOYKHO
HalTU BeJMKOJIeTIHble KOMITAHWM C TIIATeJIbHO TPOAYMaHHBIMU YueOHbIMU
IJlaHaMH, KOTOpbIe TIPeBOCXOJAT BCe, UTO MHe [JOBOAU/I0Ch BU/ETh 10 CUX II0P.

Hwxe g mpefjararo BaM HECKOJIBKO KacCarOLUXCS KOMIIaHUU BOIIPOCOB,
Ha KOTOpble BaM He0OX0/I[UMO HalTH OTBeT:

* KTO CTOUT Ha KalIMTaHCKOM MOCTHKe?

* VImeeT /i1 KOMITaHUS TIPOBEPEHHbIE Ha MPAKTHKe IJIaHbl JeUCTBUN?

* BxoguT 1 B yueOHbIe TIpOrpaMMbl KOMIIaHUM Hapsily ¢ pOpMUpPOBaHUEM
YMCTO /Ie/I0BbIX HABBIKOB pa3sBUTHE JIMYHBIX KaueCTB?

* Pacrionaraer /M KOMIIAHUS BbICOKOKAUeCTBEHHBIMM U XOPOLLIO
NpO/laBaeMbIMU  TIPOZIYKTaMH, 3a KOTOpble He OyZleT CThIJHO Tiepef
TIOKyTIaTe/IsIMu?

KT0 cTOMT Ha KanIUTAaHCKOM MOCTHKe?

HeorkbITHBIE JIFOAW, KOTOpblI€ BCTYIIAIOT B 6I/I3HEC, O6J'[a,ZLaH MBIIJIEHUEM



nipeficTaBuTesiell KBa/paHTOB P 1 C, Kak TpaBU/IO, repBoouepeiHOe BHUMaHUe
obpalljaloT Ha acCOpTUMEHT TOBapOB, YC/OBHSI OIUIaTbl U BO3MOKHOCTH
KapbepHoro pocta. f1 Bcerja OMycKaio 3T MOMEHTbI U Cpa3y [e€Pexoxy
K M3yUeHHIO Jto/lel, KOTOpbIe CTOSIT BO I7laBe KOMITaHUM.

S He TrOBOpIO, UTO KaueCTBO TMPOJAYKTOB U BO3MOXHOCTH 3apaboTka
He WMEIT HUKAKOTO 3HaueHusi, HO WJealbHbIX KOMIIAHWW He CYIeCTBYeT.
B kaX/10¥1 U3 HUX MOTYT BO3HUKAaTb KaKve-TO HeYpPSAULIbI, HO eC/i KOMIaHUel
PYKOBOZSAT TIPABWIBHO MOA0OpaHHbIe JHO[IU, TO 3TH TPOOIEeMbl MOKHO PEIUTh.
Bonee Toro, /7 XOpOIIMX pPYKOBOAUTe/ell HepaspellMMbIX Mpobiem
He cyijecTByeT. Ecim >ke BoO 1/1aBe KOMIIAaHUU CTOSIT He Te JIFO/U, TO TIpU JI060M
OCJIO)KHEHUM 0OCTAaHOBKU BbI Oy/leTe BBIHY>K/|€HbI 10J/IaraThCsl TOJBKO Ha BOJIFO
CyZIbOBI.

Hesb3si CyauTb O KHWTe TOMBKO IO OfHOM 06/0XKe. Bbl He [10/DKHBI
OrPaHUYMBATLCS TOJBKO PEKTAMHBIMU BUIEOPOMKAMU U O(UI[MaTbHBIM CalTOM
KOMIIaHUU B WHTepHeTe. [IpucMoTpuUTeCh BHUMaTebHee K ee PYKOBOAUTEJISIM.
UeM OHU 3aHMMa/MCh B TIPOIJIOM U KAaKOBBbI Pe3y/bTaTbl UX JesiTeIbHOCTU?
KakvM ombITOM OHU pacrosiaraioT? Kro oHM 1o xapakrtepy? HesaBucumo
OT TOrO, TPU/ETCS JIM BaM JIMUHO OOIaTbCs M B3aUMO/IeHCTBOBATH C HUMU
B TIpoljecce paboThl, OHU SIBJISIIOTCS BalllUMU TTapTHEPAMU T10 0011ieMy Ou3Hecy.

Jbxkon: MHe xoTesnoch Obl 0OpaTUTh BHUMAaHWE uuTaTesiell Ha IIMPOKO
pacripocTpaHeHHbIN MuUd, OyATo /7151 TOro, YTOOBI TIO-HACTOsIIIIeMy pa3borareThb
B CeTeBOM MapKeTWHIe, HAaZil0 HauWHaTb CBOIO JIeSTe/IbHOCTh OyKBa/IbHO
Ha [yCTOM MeCTe, Ha HY/IeBOM YPOBHE CTPYKTYpPbl. TO He Tak.

PobGept: bosee Toro, s3to mpocto miyno! BonbiivHCTBO (UpM TeprsT
Heyjady B repsble 1-2 roza CyijeCTBOBaHUs, U KOMIIAaHUM CETeBOIr0 MapKeTHHIa
He WCK/IIUeHHe. 3auyeM ke pHUCKOBaTb CBOWMM YCUIWSAMY, BpeMeHeM
Yl SHepruew, Jiesiast CTaBKy Ha KOMIIAHUIO, Y KOTOPOW HeT HUKAKOW UCTOPUN?

Jhxon: CyllleCTBYIOT CUJbHBbIE U >KU3HECTIOCOOHbIe KOMITAHUM CEeTeBOTO
MapKeTHHIa, KOTOpble HACUMTHIBAIOT KakK TpH, Tak U 30 seT oT poxy. KoHeuHo,
eCTh UTO-TO TIpUBJIEKaTe/bHOe U 3axBaTbIBatolllee B TOM, UYTOObI BHECTU BK/IA/[]
B [leJI0 MOJIOJOUW U CBeXell ()MpPMbI, TOJIbKO HauWHAIOLeld CBOK JesiTe/IbHOCTD,
HO 3aTo TPUHAJJIeKHOCTh K KOMIAaHWH, KOTopas paboraeT B 3ToM Ou3Hece
HEeCKOJIbKO [leCSITU/IETUH, BCeJIsieT YBePEeHHOCTh.

51 6b1 ¢ 60/BIION OCTOPO)KHOCTHIO PEKOMEH/I0Ba/l BaM KOMITaHUI0, KOTOpast
TOMBKO YTO poauiack. KoHeuHo, 37ech, Kak W Be3je, ObIBAalOT HCKJIHOUEHMS.
Bbl Brio/siHe MOXKeTe OTbICKaTb MOJIOAYI0 KOMIIAHWIO, KOTOpasi UMeeT HaCTOJIbKO
BBICOKYKO OLIeHKYy CO CTOPOHBI [JpPYyrUX Y4YaCTHUKOB PpbIHKa, UTO 3TO
TiepeBelIrBaeT ee BO3MOKHbIe HeJJOCTaTKHU.



['naBHOe — TMpoBeCTHM BCH HEOOXOJUMYIO T[OJTrOTOBUTEbHYIO PpaboTy
Y UeTKO OTIpe/ie/TUTh, UTO BaM HY>KHO U C KeM BbI XOTeJsid Obl BeCTH Ou3Hec.

He cnymaiite Tex, KTO MbiTaeTcsi yOeAUTb BaC B TOM, UTO yCIieXa MOXKHO
NOOUTBCST TOJIBKO B XO/le COTPY[HMUeCTBa C COBEPIIEHHO HOBOW KOMITaHUel
CeTeBOr0 MapKeTWHra (WId TOHM, KOTOpasi JeHCTBYeT Ha pbIHKe YXKe IfTb
unu 35 net). 34ech HET HUKAKUX PeLienTOB U Marnyeckux (opmysn. Bam HykHa
KOMITaHUSI, KOTOpasi 3HaeT, K YeMy CTPEMUTCS, U IeMOHCTPUPYET BCe MPU3HAKU
TOT0, YTO CMOJKET JJ0OUTLCSI CBOETO.

MMeeT /I KOMIIAHMSA MPOBePeHHbIe HA MPAKTUKeE MJIaHbI
AefcTBUI?

Ibkon: Camble Jlydillie W JKA3HECTOCOOHbIe KOMIIAHHUH CEeTEeBOro
MapkeTWHra He OyfyT 3acTaBisTh BaC 3aHOBO u300peTaTh  KOJeco.
OHu mpejjokaT BaM Bedyllde K yCrexy IIJIaHbl, KOTOpble cebs yike
3apeKkoMeH/[oBa/ii. Haripumep, 3T0 MOTyT OBITb IMaMSTKH, TO/CKa3bIBaloIIIUe,
yTO He0OXOUMO C/le/laTh B TeUeHUe JIHS WK HelesTH.

HekoTopble KOMITAHWM BBIZIE/ISIIOT CBOMM Y4YaCTHMKaM IepCOHa/IbHbIe BeO-
caliTel Ayia oOyueHUs1 MpUBJ/IeKaeMbIX JIMI] U oOMeHa OrbIToM. [lepBOK/acCHBIE
ripoeCCUOHA/ILHO MOATOTOB/IEHHbIE MPe3eHTaluM Ha IUCKaxX M CalTax, a TakKe
reyaTHble MaTepyasbl y>Ke CTalyi CTaHAAPTHBIMU CPe/ICTBAaMU Be/leHUsI CETeBOr0
MapKeTHHTa.

BxoguT i B yueOHbIe MPOrpaMMbl KOMITAHUU HapsA/y
¢ hopMuUpoOBaHKEM YUCTO JJe/I0BHIX HABLIKOB Pa3BUTHE JTAYHBIX
KauecTB?

51 yxe [0OCTaTOUHO TOJPOOHO pa3bsCHUI, TIOYEMY CuuTaro (HUHAHCOBOE
TIPOCBellleHre T/aBHbIM [JJOCTOMHCTBOM CeTeBOTr0 OusHeca, IMPeBOCXOASIUM
Jlake pasmep TojiyuaeMoro joxoza. ITostomy y6enuTech, 4TO BO3MOXXHOCTh
ISl Takol yueObI OyzieT BaM Tipe/ioCTaB/eHa.

Bbl 0/KHBI OBITH YBepeHbI B TOM, UTO KOMIIaHUs TIpUjjaeT 00pa30BaHKIO
JO/DKHOE 3HaueHue, TipuueM oOyuaeT BaC He TOMbKO TeXHWYECKHWM HaBbIKaM,
HO TakKe (hOpMUpYyeT XapaKTep U JInuHble KauecTBa. JIuzepol 3TOM OTpaciu yxe
MHOTO JIeCSITWIeTUM Ha3aj, TOHSUIM, UTO CBOUX COTPYZHUKOB HeOo0X0[uMO
cHaOXXaThb XOpOIMMH MOTHMBUDYIOLIMMU U 00ydYarwlliMy MaTepuajiaMu.
B nipe>xHue BpeMeHa 3To ObLM KHUTHY U ayauokacceTsl. B XXI Beke X CMeHUH



KOMMakT-Aucku u DVD, uHTepHeT, TeleKOHhepeHIIMU U CeMUHaphbl B PeXKUMe
OHJakiH. PazymeeTcsl, KHUTM TOXKe HUKOT/Ia He BBIMAYT 13 MOJbI.

JoxoH: Kak ¥ MeporpuaTrvs, MPOBOAALMecs >XKWBbeM. [laxke B 310Xy
VHTepHeTa HUKaKue TeXHUYeCKHWe Cpe/CcTBa He CMOIYT II0JIHOCTBHO 3aMEHUTH
HeToCpeICTBEHHOTO TMUHOTO TIPUCYTCTBUS U 0011[eHUsI.

B Haim gHU B MOBCeAHeBHOW paboTe 1o (OpMUPOBaHUIO CeTu 0OOIleHre
1o Tene)OHy U B UHTEDHETE 3aHMMaeT Yy)Ke He MeHbIllee MeCTO, UeM JINUHbIe
KOHTaKTbl. OHAaKO IIp¥ 3TOM HeJb3sl He 3aMeTUTb, YTO JIyulllie KOMIIaHUMH
CeTeBOro MapKeTHWHra OCOObINi yMop [iefal0T Ha eXKeroJHble, TIOJYrOfiOBhIe
U MecsiuHble COOpBI YUaCTHUKOB [I/isi TPOBEJIeHUsS] pa3/TMUHbIX MepOTpHUSATHH.
[Touemy? IloToMy 4YTO OHM TIpEKPaCHO TIOHMMAlOT UX O00Opa3oBaTesbHOe
3HaueHue B IJIaHe COBEePIIeHCTBOBAHNUS [e/I0BbIX U JIMYHBIX KaueCTB.

Kcraty, BammmM obyueHreM U pa3BuTHeM OyneT 3aHUMaThCsl He KOMIIaHUS
KaK TakoBasg. Bbl MMeeTe fe/0 C Lielod Wepapxuel, HauuHasi OT YeslOBeKa,
KOTOPBIM HENOCpPeJCTBEHHO BBeJ BaC B KPYr CETeBOr0 MapKeTHHra, U jajee
10 BOCXOJALleW BIUVIOTb [0 PYKOBOJCTBA KOMIIAaHWH, IIPUYEM BCe OHU
3aMHTepeCcoBaHbl B TOM, UTOOBI BbI POCJ/IM, COBEPIIIEHCTBOBA/IMCH U /10OMBAIUCh
ycrexa.

K wuuciy [OCTOMHCTB CHUCTEeMBI CeTeBOr0 MapKeTHWHra OTHOCUTCH TO,
yTO Ljapsiiasi B Hel atMocdepa sIB/sIeTCsl MPOTUBOIO/IOKHOCTBIO TPAIULIMOHHOU
KOpIopaTUBHOM aTMoc(epe, HallOMUHaIOIIel MaykoB B OaHKe, ryie fAake JIyUlluii
JPYT MOKET MepecTyIUTh uepe3 Bac U3 KapbepPHbIX COO0PayKeHUI.

B ceTeBOM MapKeTHHIre HeT TaKOU KeCTOKOW KOHKYPEHLIMU TIPOCTO TOTOMY,
YTO BCe Balllk KypaTophl 3aBUCAT OT BallIKX YCIexX0oB. EC/u JIFOAsAM BBITOHbI Balll
POCT U pa3BUTHe, OHU, eCTeCTBeHHO, OylyT 3auHTepecoBaHbl B TOM, UTOObI BbI
pocu!

Pacnosiaraert /i1 KOMIIaHHUS BHICOKOKAUeCTBEeHHBIMU M X0POLLIO
NpoAaBaeMbIMH NMPOAYKTAMH, 3a KOTOpPbIe He OyAeT CTBIAHO mepef,
MoKynarejsiMu?

Haxxe ecmu 3To coobpakeHWe He SIB/ISIETCS OMpeeNsiolUM, OHO BCe-
TaKu >Ke upe3BbluaitHo BaxkHO. [Touemy? OTBeT KOPOTKUIA: HaJlo, YTOOLI O TOBape
2080puU.

JhxoH: KpoBeHOCHOM cuCTeMOM pacTyllel CeTH CeTeBOro MapKeTUHra
SBJIIETCST MOJIBA, Ilepejaroujascsa M3 ycT B ycra. JIrogu pacckasblBarOT



OKPY>KAIOIIIUM O CBOMX TOBapaxX M yCayrax M MoOOYKZarT WX JefaTh TO JKe
camoe.

B cBsi3u C 3TUM HaWOOJIBIIIUM CITPOCOM OOBIYHO TMO/B3YIOTCS TIPOAYKTHI,
KOTOpbIe HaXO[AT TOpsiuMii OTK/IMK y rmoTpebutesieli. C 3TUM TOBAapOM JI0/DKHBI
ObITh CBSI3aHbI MCTOPUM, KOTOpPble MOXKHO pacCKa3blBaTh, OH JIO/DKEH 00/ajaTh
YHUKaJbHBIMA CBOMCTBAMH, TPHUHOCHUTH HECOMHEHHYIO TIOJIb3y ITOKYyTIaTesIsiM
WU OBITH A0COJIFOTHON HOBUHKOM.

Kopoue roBopsi, 3TH TIPOAYKThI [O/DKHBI CTaTh IIPEJMETOM CIYXOB
1 Pa3roOBOPOB.

[ToiiMuTe MeHsI MPaBWILHO: s TOBOPIO He 00 MCKYCCTBEHHO pa3/yBaeMbIX
JIOXKHBIX CIyXaX, a O peabHbIX MOJIOKUTE/bHBIX CBOMCTBAaX. [IPOAYKT AO/mKeH
ObITh IEMCTBUTE/ILHO XOPOIIIMM.

[Ipy sToM Heo6XOAWMO WMETh B BHJY, UTO HJeanbHBIX TPOAYKTOB
He ObiBaeT. PBIHOK 3amojiHeH MHOYKECTBOM BbICOKOKAUeCTBEHHBIX TOBApOB
U ycnyr. VIx BeIOOp — 3TO BO MHOTOM UMCTO CyOBEKTUBHOE ZIeJI0 TTOKYyIIaTeJIsl.
Kpome TOro, [J0O/DKEH YUMTBIBaTHCS TakoW hakToOp, KaK WHAWBHAYaIbHas
HETepeHOCUMOCTh HEKOTOPBLIX TIPOAYKTOB IMUTAHMS, KOCMETHUEeCKHUX CpPeJICTB
1 MaTepHraoB.

IlocTaTouHbIN /M CIIPOC Ha Balll TOBAap Ha pbIHKe? ECTh M B HEM UTO-TO
CIiocobHoe TIPUB/IEYUD OoJ/IbIIIOE KOJTUUeCTBO TIOKYTIaTesei?
KoHkypeHTOCIIOCOOHA /11 1jeHa?

Bepute 1M Bbl CcaMM B 1IeHHOCTb TOBapa M TOTOBbI JIK JINYHO
110/1b30BaThCsA UM? UTO MHTEpeCHOTO Bbl MOXKETe paccka3aTb 0 HeM? Eciu BbI
CcaMU HCITbIThIBaeTe HETo/Ae/IbHbIN SHTY31a3M, FOBOPS O TOBape, OKpY’Karoliue,
CKOpee BCero, ToXKe IMPOSIBAT K HeMY UCKPeHHUM UHTepec.



I'naBa 19
Uto a5 3TOr0 TPEdyeTCs

WTak, 4To e HY)KHO /Jisi TOCTPOEeHUs YCIIeIHOro Ow3Heca B cdepe
ceTeBOro MapkeTruHra? /laBaiiTe aJisi Hayajga pacCMOTPUM, 4YTO [ijisi 3TOTO
He TpebyeTcs.

BaMm He Hy)kHa cTenieHb MBA 1 onibIT B 0U3Hece

BcriomHuTe 0 penpodyyupogaHuu. Cuia cambIX YCHEILIHbIX CTpaTeruu
B CeTeBOM MapKeTHHIe 3aK/H4aeTCsl KakK pa3 B UX MOBTOpsieMOCTH. CeTeBOu
MapKeTHHT JleflaeT [/ Om3Hec-Mogesieli B KBazipaHTe b To, uro I'enpu Popp
cienan s aBTOMOOW/IBHOM WHAYCTPUW: BCe TMPOLIECChl PACK/IabIBAOTCS
Ha KOMITOHEHTbI, KOTOPbIe MOTYT ObITh BOCTIPOM3Be/IeHbI B MACCOBOM TTOPSI/IKE.

JOKoH: YcremHbli OM3HEC B CeTeBOM MapKeTHMHTe — 3TO He IIe/ieBp,
COTBODEHHbII pyKaMU OJHOTO MacTepa, a CMM(OHUS TIPOCTOTHI, CO3/aBaeMasi
COTHSIMU TBICSIY PYK.

BaM He HY)KHO 00/71aiaTh APKO BhIPA)XK€HHbLIMH CII0COOHOCTAMU
npojaBia

[ToBTOpIO ellle pa3: OHO W3 CaMbIX OOJBIIUX 3abMyXKAeHUN OTHOCUTETHHO
CeTeBOro MapKeTWHra COCTOMT B TOM, UTO [jisi TOTO, 4TOObI UM 3aHHUMAaThCS,
AK0ObI He0OX0TUMO OBITH TIPUPOKAEHHBIM MPO/ABL[OM.

Huuro He MOKeT OBITb fasnbille OT UCTUHBL. Haobopot, 3TO Bpeaut
ceTeBOMy MapkeTuHry. [Touemy? IloTomMy 4TO [eWCTBUSI YMEJIOrO U OIBITHOTO
TIpoZiaBLia TPYJHO BOCIIPOU3BECTH [IPYTUM JIFO/SIM.

Jhxon: [ToMHUTe, UTO CYyTh CETEBOTO MapKeTHHTa He B TOPTOBJIe, a B yuele,
(dhopMHUpOBaHUM KOMaH/bl U OBJaZleHUU JTUAEPCKUMU HaBblkamu. Baiiia 3azada
COCTOUT He B TOM, UTOObI MPO/JaTh KaK MO>XKHO 0OJibIlie TOBAPOB CAMOMY U JlaKe
He B TOM, uTOObI HAyuuTh TOMY KakK MOXHO OoJibllie Jitofieid. Bbl [O/DKHBI
PYKOBOJUTh, TDEHHWPOBATh Y MOMOTaTh JIFOJSIM PaCTU U pa3BUBAThCA. [71aBHOE —
3TO TIOCTPOEHUE CETH.

Pobepr: UTak, Baia 1je/ib — He MPOZaXka, a opMUpOBaHUEe CETH.



JxoH: CoBepliiieHHO BEpPHO.

Bam Heo0s3aTe/1bHO YBO/IBHATHCS € padoThi!

Ha mepBbIX Topax [axke MpeANouTHUTe/IbHee COBMelljaTb HOBBIM Ou3Hec
co crapoii paboroil. Bo-mepBbiX, ¢dopmMupoBaHue ceTu — 3TO He paboTa
10 Halimy, r7ie Bbl 00si3aHBbI C TIEPBOTO ke [Hs1 oTpabaThiBaTh CBOIO 3apruiaTy.
s sToro Tpebyetcst BpeMsi. Bam HeKy/ia CTIeIIUTb.

Jhxon: U nenio 37eck He TOMBbKO B (DMHAHCOBBIX coobpaxkeHusix. Jaxe eciu
o0cCTosATe/IbCTBA TI03BOJISIIOT BaM  YBOJIUTBCS, MHOTHME HOBHUYKH B CETEBOM
MapKeTHHre OTMEeYalOT, UTO Ha MepBbIX MOpax I0jie3Hee COXPAHSITb KOHTAaKThI
CO CBOMMH TIPEKHUMHU COCTY>KMBLIAMU, KOTOPbIE€ B MEPCIEKTUBE MOTYT CaMu
CTaTh BallMMW MapTHEpPaMU [0 CEeTEeBOMY MAapKeTHMHIy WM M0/ICKa3aTh
KaHAUJaTypbl TTOAXOSIINX apTHEPOB.

[TogaBnsitorijee  OOMBIIMHCTBO ~ YUAaCTHUKOB ~ CETEBOrO0  MapKeTHHTA
3aHMMAlOTCS 3TUM OW3HECOM TI0 COBMeCTUTeNbCTBY. Ompoc, MNpoBeAeHHbIN
B 2008 romy Accoiuanmer NOpsMbIX TMpPOAAX, IIOKasad, 4YTO JIUIIb OJWH
Y3 BOCbMU 3aHSITBIX B CETEBOM MapKeTHHIe TMOCBAIIAeT 3TOMY 3aHsATHhIO0 20
unu 6osee yacoB B HeJIEIO.

Bam He Ha/10 UMeTb Ky4y /ieHer Wik 3dK/IdAbIBAThb /10M
AJIAA CO3JdHHUA CTAPTOBOI'0 KAdIIUTdJ/Id

B OOJBIIIMHCTBE C/yuyaeB HadajbHble pacXofbl [JIsl  BCTYILIEHMUS
B KOMIIAaHHWIO CeTeBOro MapkKeTuHra He TripeBbiaroT 500 posutapoB. OpHako
He cjenyeT 00O0MBINATBCS: TO, UTO Bbl COKOHOMHUTE HA HA/MUYHBLIX J€HbIaX,
TIPUJIETCST KOMITEHCUPOBATh TPY/0/100HeM U sHeprueli. Kak u B mro0oM Ou3Hece,
BaM TIpe/ICTOMT MHBECTHPOBATh IJIaBHLIM 00pa3oM B cebs1, TpaTs CBoe CBOOOHOE
BpeMsl, TPOSIB/ISAA 1IeJIeyCTPEMJIEHHOCT W HAaCTOMUMBOCTb. HO BOT feHer
JUIs Hauajia BaM MOHa[OOUTCsT He TaK Y>K U MHOTO.

JhxkoH: Xorsa BaM He 1i0TpeOyeTcss OOJBIIION CTApTOBBIM  KaruTall,
9TO OTHIO/Ib HE 03HauaeT, YTO Pacxo/ioB He OyzeT Boobie. ITo OU3HeC, U K HeMy
HaZl0 OTHOCHUTBCS COOTBETCTBYIOIIIMM 00pa3oM. 3HAuWT, W TOATOTOBUTHLCS
K TOMY, UTO Y Bac TOSIBATCST eXKeMeCsTYHbIe HaK/IaJHbIe pacXo/[bl.

OOBIYHO MeCSAUYHBIM OrO/KeT ObIBaeT BecbMa CKPOMHBLIM. Bam Hazo Oyzet
npuobperatb W OOHOBAATHL HabOp 00pa3l[OB TPOAYKI[MH, MaTepuaJbl



JUIs1 TIpe3eHTaluk (y)Ke YIIOMSIHYTble KOMIaKT-AUCKH U DVD, muaTHble CalThbl
B UHTEpHETE U T. I1.), a TaK)Ke HeoOX0JUMYI0 TUTepaTypy /sl yueObl U pa3BUTHS
Ou3Heca.

TakuM oOpa3omM, J1aXke eC/id y BaC OTCYTCTBYeT HEOOXOAUMOCTb B KPYITHOM
CTAapTOBOM KaruTaje, HY)KHO HAyudTbCSd COCTaB/SATh OIO/PKET pa3yMHBIX
e>XXeMeCSTUHBIX PacX0/I0B.

Bam He Ha/io ObITH reHHEeM B BeJJeHHH MePeroBopoB M 00/1ajaTh
BBIIQIOI[UMICSI MaTeMaTHUeCKUMH CII0COOHOCTAMH

EnvHCTBEHHOe, 4YTO BaM HeoOX0AuMO, — 3TO JKejlaHWe, pelUMOCTb
Y DHTY3HasM.

Moit papyr [onanbg Tpamn roBoput: «Bbl [JO/DKHBI JHOOUTH  TO,
yro JenaeTe. be3 53HTy3masma TpyAHO [J00uThCS Oo/blLIOro — ycrexa.
[IpeanpuHUMaTeny, OTHOCAIIMECS K CBoeMy Jeny 6e3 CTpacTH, 3auacTyro
VICIIBITHIBAOT TPYAHOCTU».

MbI TOTOBOPW/IM O TOM, YTO BaM He MOHAZ0OUTCS AJisi ycriexa B CEeTeBOM
MapkeTuHre. Terepb pacCCMOTPUM TO, UTO BaM He0OX0UMO.

YeCTHOCTH C CAaMHUM C000H

Co3panue OusHeca B KBafipaHTe b — HerpocTast 3aaua. Bel J0/KHBI 3a71aTh
cebe Bompoc: «O6azaro /v st /7151 3TOro BceM HeoOXoAUMbIM? ['0TOB /i1 51 BEINTU
U3 CBOoed 30HbI KoMQopra? I[OTOB /M g He TOABKO KOMAaH/IOBaTh,
HO M TIOJUUHATLCA? JKUBET Jid BHYTPU MeHs1 OOraThiii uesioBeK, rOTOBbIN BBIATH
Ha T[OBEPXHOCTH?» KM OTBeTbl yTBepAWUTe/bHble, HAauMHAaWTe MCKAaTb
KOMITaHUIO CeTeBOr0 MapKeTHHTa C caMoi jTyuiiiel yueGHOM MporpaMmot.

JTHxowH: 1 Ob1 106aBwUI ellle ofiHO: yOeaAUTeCh, UTO Bbl UETKO TPE/CTaB/IseTe
cebe, rze BbI HAXOAWTECH U UTO BaM HEOOXO[UMO, UTOOBI U3MEHUTh CBOIO JKU3Hb.
OueHb Ba)XHO SICHO TTIOHMMAaTh, K UeMY BBl CTPEMUTECH.

3aTeM oOIpefeuTeCh CO CBOMMH OXHAAHUSIMHA. BBl [JO/DKHBI UYETKO
TIpeJCTaB/IATL Cebe, CKOJBKO BPEMEHHM, JeHer, 3HAaHWM U JPYTrUx pecypCoB
JUIST 9TOrO TIOHAJO0OUTCSA, a TaKKe UTO KOHKPETHO HEeoOXOAMMO TIPeArpHHSITH,
yToObI JJOOUTBHCS ycrexa. YCTaHOBUTE [ijisi ce0sl peajlMCTUYHbIE BPEMEHHBIE
PaMKH.

B Hareii coBmectHoi ¢ TpamrnoM KHure «IlouemMy Mbl XOTHM, UTOOBI BbI
Obut Goratel» JloHanpg mucan: «CeTeBol MapKeTHHr ToTpeOyeT OT Bac



TIpeATNPUHUMATE/THCKOTO /lyXa, HarleJIeHHOCTH Ha pe3y/bTaT M yropcTBa. S Obl
He peKOMEeH/I0BaJI JIFO/ISIM, Y KOTOPBIX OTCYTCTBYeT MOTHBALIVS, 3aHUMAThCSI STUM
6u3Hecom». U oH abCOMIOTHO MpaB.

HpaBHJIBHOE OTHOILII€EHHME K e/1y

Sl cuuraro craHOB/leHMe OW3HeCMeHa HerpeKpalllarlUMCsl MPOLeccoMm,
KOTOPBIN JINUHO [I7isI MeHs ellle He 3aKOHYeH. MHe Ka)KeTcsi, UTo 51 Oy[ly yUuThCs
TIpeJNIPUHMMATE/TbCTBY BCHO OCTaBILYHOCS KU3Hb. S /o0mo Ou3Hec, U MHe
HPAaBUTCS pelllaTh BO3HUKarolue Tpobnembl. S Bcerjja XoTenl >KUTb TaKOU
»KU3HBIO. XOTSl Ha 3TOM MYTH HepeJKO BO3HUKAIOT TPYJHOCTH, pe3ysbrar cedst
OKYTIaer.

[ake B camMble TeMHble BpeMeHa MeHsl TIOfiiep>KuBajia OfHa MbIC/b. B Te
JHYU, Korjja Mosi (upMa TMpOU3BOAWIA BOJOHEINPOHHUI[aeMble OyMa)KHUKU
Anist cepUHTUCTOB, s MpuUKIewn K TenedoHy B cBoeM oduce OyMaxkky,
M3BJIeUeHHYIO0 U3 KUTAUCKOTO TeueHbsi C 3arieueHHbIMU BHYTPU Tpe/icCKa3aHUsIMU
Oymyiiero:

Omkazambcsi MOXCHO 8 060l MOMeHm, HO 3ayeM Oeaamb 3MO NPSMO
celiuac?

Torza s Bes1 MHOTO Tesie)OHHBIX Pa3rOBOPOB, M MHOTHE W3 HUX MO/IBOAWIU
MeHS K MbICJIM, YTO 3TOT Ou3Hec mopa Opocartb. OjiHako, TOBeCUB TPYOKY,
s Opocart B3IVIsI/l Ha My/Ipble C/I0Ba, HarMcaHHbIe Ha TenedoHe, U TOBOPUI cele:
«Kak Ob1 MHe HU XOTesI0Ch TOKOHYUTh CO BCeM, CEro/iHs sl 3TOTO Jie/iaTh He Oyay.
51 Gporiry Bce 3aBTpa».

K cuacThio, 3TO 3aBTpa Tak U He HaCTYIIUJIO.

Borateiii maria He pa3 rOBOPWJ/, UTO ec/u Obl OOraTCTBO [jaBajioCh JIETKO,
TO Bce Obutr Obl GoraThiMu. VIMEHHO MO3TOMY, KOT/a JIFOAW CIpAIIUBAOT MeHS,
YTO CTaJIO IVIaBHBIM (haKTOPOM MOel (PMHAHCOBOUM He3aBUCUMOCTH, 5 OTBEYalo:
«MHe He X0TenoCh, YTOObl MHOIO KTO-TO KOMaH/I0Ba/». MHe Tak Oblia Hy)KHa
cBoOOfja, UTO s TOTOB OBbUI OTKa3aThCsl OT HAJ@XXHOTO pabouero mecra.
S crpemusics K GUHAHCOBOM CBOOO/IE, TO €CTh K TOMY, UTO MOXeT TPe/J0CTaBUTh
CeTeBOM MapKeTUHT.

Ecmu ke BaM HPaBUTCS, YTO KTO-TO YKa3biBaeT BaM, UTO HAaJ0 ieaTh,
BO CKOJbKO MPUXOJUTh Ha paboTy U YXOAWUTh C Hee, TO CETEeBOM MapKeTHUHT
He JI7Is Bac.

ITog/IMHHBIN POCT



CeTeBOll MapKeTMHI MOXeT CTaTb Ou3HecoM KBajZipaHTa b, HO 3TO
He 03HauaeT, YTo Tak o0si3aTenbHO OyzeT. Bce 3aBUCHT OT Bac.

CeTeBOUl MapKeTHUHI $IBJSIETCS TIPEKPACHBIM WHCTPYMEHTOM [Jisi TeX,
KTO XOoueT TiepelTu B KBajpaHT b. Ecsin Bai noTteHiman goxoza B cektope P u C
OrpaHWYeH T[JIaBHBIM 00pa3oM BalllUMU UHOUBUOYA/bHbIMU BO3MOXKHOCTSIMHU,
TO B CeTeBOM MapKeTHHTe Bbl MO)KeTe 3apaboTaTb CTOJIbKO, CKOJIBKO CIIOCOOHA
MPOU3BOJUTL CO3JlaHHasi Bamu ceTb. CrefoBaTenbHO, CHOPMHUPOBAB OYeHb
IIIUPOKYIO CETh, BbI MOXKETe TO/IyUUTh Kyuy JleHer.

OpiHako, BCTYMUB B KOMITAaHUIO CE@TEBOTO0 MapKeTUHTa, Bbl He CTAaHOBUTECH
aBTOMaTHUUeCKu TIpeJcTaBuTesieM KBajpaHta b. [Iyis 3Toro Hazmo, uToObl Bailia
CeTb CTasa IeHCTBUTENbHO OOJIBIIION.

Jbxon: K kpyrnHOMy Ou3HECY OTHOCSTCS KOMIIAHUM, HACUUTHIBAIOIIUE
B cBoem 1rate 500 u Oosee uyesioBeK. BooOilje-To B TpaUI[MOHHOM
oripesienieHUy roBoputcsi 0 500 HaeMHBIX pabOTHUKAX, HO B ZJAHHOM C/y4ae Hac
MHTepecyeT TolbKo uucio. Ecim Bel copmupyeTte ceThb, oxBaTbiBarollyto 500
unu Oonee He3aBUCUMBIX TMpe/iCTaBUTesIeid, 3T0 OyJeT o3HauaTb Tepexo/|
B KaTeropuro KpyrHoro 6usHeca, To eCTb cekTop b.

Cuctema CeTeBOr0 MapKeTHHIa I[pefyCMaTpUBaeT pa3Mepbl CeTH,
3HAUMTe/IbHO TIpeBocxosiue 1o urcaeHHocTu 500 yesnoBek. OOBIUHO B Hee
BXOZAT TBHICSUU U JjaXKe [eCATKU ThICSUY YUaCTHUKOB, HO HepeJKHU C/lyuyau, Korja
OHa COCTOWT U3 COMeEH ThICSY YesIOBeK.

HoBUuku  uacTo  [OMyCKalOT  OMIMOKY, paccMaTpuBasi  [IOXOZbI,
TIOCTYyTIAlOIINe OT CeTH, KakK «CBOOO/HbIE» eHbI'M, KOTOPLIMU MOXKHO C CaMOTO
Hayasia HeOrpaHMYeHHO pacrnopsbkarbcd. Eciv B Bameit cetu Bcero 5, 10, 50
umi gaxke 100-200 uesioBeK, Balll HOBbIM OW3HEC HAXOJUTCS eIlle B CTaAUU
cTaHoB/ieHus1. Ero roka Hesib3si CAUTATh KPYITHBIM.

JIviiib  Korjla UMC/IeHHOCTb ceTd TiepeBasuT 3a 500 uyesmoBek u Oyzer
noZibupaTbCcs K ThICSiUe, 3TO MOXKHO OyzneT cuuTaTh OM3HEeCOM KBazipaHTa b,
KOTOPBIM [JlaeT MacCHMBHBIM foxof. Takasi ceTb He TOJBKO >KM3HECIOCOOHa,
HO Y TIPUHOCUT CTaOUIBbHYIO TIPUOBLITE.

OpHako mipexkze, yeM Bbl JocTUrHeTe oTMeTKM B 500 4yesioBeK, [OJKHO
IDOUTH 3HAUWTe/IbHOEe BpeMsl. OTO BpeMsl CTAaHOBJIEHUS W 3aKja/blBaHUS
dyHmamenTa. MeliTe 3TO B BUAY U He yIyCKauTe Lie/lb, KOTOpasi 3aK/IHUaeTCs
B CcO371aHUU borarcTBa.

Bpemsa



Ecmm BEI, co61/1paﬂc5 3dHATLCA CETEBBIM MAPKETHHI'OM, CUHTAETE, 6y,Z[TO
Y BdC Cpa3y Xe IIOABATCA JIMIIHWME [O€HbI'M, 3HdUWT, BCE€ elle MBIC/IUTE
KaTeropussMu KBaJIpdHTOB P u C. ImenHo MmpeacTaBUTe/IM STUX CEKTOPOB 4ddllle
BCEro COO0/a3HAIOTCS Ha BCEBO3MOKHBIE CXEMbI 6bICTpOl"0 obor dllieHud,
CTaHOBSCBh )X€PTBAMU JKYJIMKOB U a(bepI/ICTOB.

JbxkoH: B ceTeBOM MapKeTWHre He CYI[eCTBYeT peLIeliTOB ObICTPOro
oborartieHus. X0Tsl B 3ToM OM3HecCe HeT HUUEeTO CJIOKHOTO, OH TpeOyeT BpeMeHU
Y yCUJIUM JIJ1s1 CO3[JaHKsi OCHOBBI TACCMBHOIO [JOXO/a.

ITo aHHBIM AccouMaly NpsMbIX TPOJAax, B cpefHeM ofuH u3 10 yenoBek
OTK/IMKAeTCd Ha TIIpeJJjIoyKeHUe T[IPUHATbL ydyacThe B CeTeBOM MapKeTHHre.
OpHako 3TOT TMOKa3arenb OyJgeT pacTU IO Mepe TOro, Kak y Bac Oyger
HakarmBarbCs onbIT. [loMHUTE, UTO, KOTJa peub WJeT O CpeJHUX BeIu4yuHaX,
B JIeiCTBUe BCTyMaeT 3akoH Oosbiiux uucen. Eciu  Bbl  obpatutech
c nipegsiokeHreM K 10 jrofgaM, cpeiu HUX MOXKET He OKasaTbCsd HU OJHOIO
corylacuBIllerocs, HO Korma ux Oyzaer 100, Bbl yBUAWTE, UTO 3TOT 3aKOH
JleHCTBYeT.

CeTeBOI MapKeTHHT YacTO PeK/IaMUDPYIOT KaK «ObICTPbIM MyTh K yCIEXy».
OT0, KOHeuHo, TojHas uylib. Ha To, uToObl BhIpaboTaTh B cebe ujepckue
KauecTBa, MOCTPOUTH OU3HEC U CO3/IaTh TIOJIMHHOE OOraTCTBO, YXO/AT TO/bI.

He cobna3HsiiTech Ha obeljaHust OBICTPBIX Pe3y/bTaTOB B TeueHue I1eCTU
MecsitieB. M306paHHbIM BaMy TyTh He CYIUT JIETKOM W PaJIOCTHON MPOTY/IKU.
OTO cepbe3HbIii OU3HEC, KOTOPbIH I0/KEH CTaTh /1e/ioM BCel sawiell HCU3HU.

B peasibHOM MuUpe, ec/ii Bbl He CIIOCOOHBI JOOUTHCS pe3y/ibTaToOB B TeUeHUe
3—6 MecsiiieB, BaCc yBOJIbHSIOT. Kopriopaiys «Xerox» B 3TOM OTHOIIIEHWUH Oblia
Gouiee 111egpoii. MHe ripeioCTaBU/IM TOA, 17151 yueObl, a 3aTeM elije To/] B KauecTBe
UCTIBITaTe/IbHOTO CpoKa. Eciiu ObI He 3TO, B/ U 51 ObI TaM 3a/iepKasicsl.

Bbl HaxoguTeCch B pyrou curyanuu. VI3 KOMIIaHUM CeTeBOr0 MapKeTWHra
HUKOIO He YBOJIbHANT. [IpMHATH Takoe pellleHHWe MOKeTe TOJIbKO Bbl CaMHu.
[ToaToMy He CTOUT, TIpPOpPabOTaB HECKOIBKO MeCSIeB WM JjaXKe TOJ, U BIOXKHB
B 3TO /IeJI0 MHOTO CHJI, TOBOPUTH cebe: «/lymaro, y MeHsi HU4ero He TIOTyUuTCsI».
He Hazmo Topomurhcs.

Pobept: [I)XOH, KOTZla s COBETYIO JIOASIM He TOPOMUTHCS, MHE HEeW3MeHHO
3a/Ialf0T OJIMH U TOT e BOMpoC: «CKOMBbKO I0/DKHO TIPOUTH BpeMeHU?» Kak ObI
Bbl OTBETU/IU Ha Hero?

JhxoH: 1 O6b1 ckasas — MSTh JIeT.

Pobept: 1 roBopio TO ke camoe! ITO TOT CpPOK, KOTOpbIM HeoOXogum
[J1sI TIOCTpOeHUs 06020 bu3Heca. §1 Ha3biBalO TO MSATUIETHUM T/IAHOM.



IIsaTnIeTHUM IIJ1IaH

Ecu Bbl Bcepbe3 pellivIv BCTYMUTh Ha 3TOT MyTh, PEKOMEH/YI0 3apaHee
HaCTPOUThCS HA MSATHb JieT yueObl, pa3BUTUS, W3MEHEHHsI CBOMX >KU3HEHHBIX
1ileHHOCTel u Kpyra Apy3eii. [Touemy? [ToTOMY UTO 3TO pea/bHbili CPOK.

T'oBapay Illynbiy morpeboBanmuch rofipl, YTOObI CO37AaTh CeTh KodeeH
«Starbucks». To e camoe MOXXHO cKa3aTb 00 ocHoBarene «McDonald's»
Pse Kpoke u ocHoBatenie «Dell Computers»

Maiikne [enne. UToObl co3aaTh KPYIHBIM OU3HEC W BOCIMUTATh XOPOIIUX
NUIePOB, HYXXHbI Tofibl. [In1s1 co3manus ycrelrHoro 6usHeca B KBajipaHTe b MHe
TOXK€ TIOHAZOOMIOCh HECKONBKO eT. He oOoithch 6e3 HMX W BaM, UTOOBI
OCHOBaTh CBOW Ou3HeC B ceTeBOM MapkeTuHre. [loueMy BbI JO/DKHBI OBbITh
VICK/TIOYeHvem?

BO/IBIIIMHCTBO /TH/Iel He TIPUBBLIK/IN CTaBUTh cebe 3a/laur Ha HeCKOJBKO JieT
BIepe/]], TaK KakK MPUyYeHbl KaXK/IbIM Mecsl] Moy4aTh 3apriaTy B KBajpaHte P.
OHM CcumMTaloT, uTO MH000€e JeCTBUe [IODKHO COTIPOBOXK/AThCSI HeMe/IeHHBIM
BO3Harpax/jeHuem. [103ToMy HeynuBUTeNbHO, UTO, e[iBa BCTYMUB B CeKTop b,
OHU y’Ke IyMatoT O ObICTPBIX IeHbrax.

«51 3aHsIICS ceTeBbIM MAapKeTUHIOM HejlesTto Ha3a/l. Korja y MeHsl osiBATCS
Oosbliivie eHbIU?»

[py3bs1, ObicTporo 6oraTcTBa He ObIBaeT TOUHO TaK ’Ke, Kak /i OO/bILION
mobBU  HEJOCTAaTOYHO MHMOJIETHOTO 3HAKOMCTBA, a /Jii  HaluCaHUs
BBI/IAIOIIETOCS POMaHa He XBaTUT OJHOW HOuu. [nsi GOSBIIMX [IOCTHXKEeHUH,
B TOM uucie U B cdepe (uHaHCOB, TpeOyeTcsi Bpems. VIMEHHO TO3TOMY
HacesieHWe KBaj[paHTa b cToMb HeMHOTouuc/ieHHO. BonbIIMHCTBY mrofei
XOUeTCsl UMeTb JIeHbI'M, HO OHM He TOTOBbI TOXKEPTBOBaTh [jisi 3TOT0 CBOUM
BpEMeHEeM.

Jecsmb mbicsiu uacos... Iloocuumatime camu: ecau bl Oyoeme
pabomamb 80cemb Uacoe 8 0eHb nsimb OHell 8 Hedeno, Mo doCMuUb
Mot ommemKu CModceme mo/bKO Uepe3 Nsimb Jiem.

B cBoeil kHure «l'eHuu u ayrcaiiziepel» MasnkonbM [nagyann oObsicHseT,
YTO /JIs1 TOrO, YTOOBI OOWTHCS BbIJAIOIIErocs ycrexa B 11000M fiere, ueioBeKy
TpeOyeTcsi 10 Thicsiu 4yacoB ymopHoW paboTel. Elje B 1IKoabHBIE rofAbl bBusin
[eitTc motparui 10 ThiCAY YacoB, 3aHUMAsICh porpammupoBaHveM. byayuu ene
HUKOMY He W3BECTHbIMHA MYy3bIKaHTaMU, «BUT/I3» WTrpanu B HOYHBIX Kiaybax
['amOypra mo ceMb 4acoB B CYTKM II0 CeMb [JHEil B He/le/0, YTO COCTaBU/IO
IIpYMEePHO Te e camble 10 TbICSY Yacos.



«Camoe wuHTepecHoe B rmpaBwie 10 ThICSIU YacOB — 3TO TO, UTO OHO
NIPUMEHMMO TpaKTUUYeCKH KO BCeM 00/acTsIM >KW3HU, — muiietr [nmagysmn. —
HeB03MO)XHO CTaTh LIaXMaTHbIM I'POCCMeNCTepoM, eciu y Bac HeT 10 Thicsu
YaCcoOB UTrPOBOM MPaKTUKU. OfapeHHble TeHHUCUCTbl HAYMHAIOT TPEHHUPOBAThCS
C LIeCTWIeTHero BO3pacTa M JOXOJAT /0 TypHUpa B YumOnjoHe B 16—17 jer,
Kak, Haripumep, bopuc Bekkep. PebeHok, HauaBiiMii 00yuaTbCst UTPe Ha CKPUTIKe
B YeTblpe rofla, CTAHOBUTCS MY3bIKAHTOM, J[OCTOMHBIM BBIMTM Ha CLEHY
KapHneru-xosia, s K 15 rogam».

Hecsite ThiCSY 4yacoB... IlofcuuTaiiTe camu: eciu Bbl OyzeTe paboTaTh
BOCEMb YacoB B /IeHb MISITh JHEN B HeJleslt0, TO JOCTUYb 3TOM OTMETKH CMOKeTe
TOJIBKO uepes nsimb Jiem.

K cuacthlo, ycmex B CeTeBOM MapKeTUHIe Hejb3s CpaBHUBATh
C Tio/iyueHWeM 3BaHMsI TrpoccMmelicTepa. Bam He Hajj0 COMOCTaBisTh cebs
HU ¢ bopucom bekkepom, HU ¢ «butn3», Hu ¢ bumnom T'eiitcom. Bam coBcem
HeoO0s13aTe/IbHO CTAHOBUTHCS JIYUIIIMM B MUPe, HO BbI JJO/DKHBI OCBOUThH 3HAHUS
U yMeHus, HeobxouMble 711 JAHHOTO Ou3Heca. [ljisi 3Toro BaMm He MoOTpeOyeTcst
pabotarh no 40 yacoB B Hefie/t0 Ha MPOTSHKeHUU ST jieT. Ho uTo6bl 0CBOUTH
VCKYCCTBO (DOPMUPOBaHUSI KPYIHOM CeTH /ISl MOTy4YeHUsl MacCUBHOIO /10X0/a,
Heo0XOZIMMO BCe >Ke J0CTaTOUHO MPO/0/DKUTeTbHOe BpeMs.

KcTaTy, s 00 cux nop UCO/Mb3yt0 MSTUIETHUE T1/IaHbI.

PellliB M3yuuThb KaKOoe-TO HarpaBjieHWe Ou3Heca, HarpuMep WHBeCTULIUU
B HeJIBKUMOCTD, 1 OTBOXKY Ha JleTa/lbHOe WUCC/lefloBaHue MATh JieT. Tak, Korja
MHe 3aXO0TeJIOCh OCBOWTH TIPOL[eCC BbIOOpPA M TIOKYTIKM aKIUi, $1 MOCBATHI
V3YUeHUIO JaHHOTO IpoLjecca IATh JIeT.

MHorue Jitofy, BCero O4VH pas BJIOXKUB JIeHbI'M B aKLJUU U [IOTePsIB Ha ITOM
HEeKyH0 CyMMYy, Cpa3y ’Ke OTKasbIBalOTC OT UHBeCTMpoBaHUA. OHU CAArOTCs
TI0CJIe TIepBOM ke oIMOKH, a 3HAUUT, HUUeMy He ydarcsi. Ho Besib Heyzaua — 3T0
cocTaBHasg vacTb Oyaymux noben. Tonbko — Hey@uHWKW — CUMTAROT,
yTO MoOeuTe/ I HUKOT/IA He TIPOUTPBIBAIOT U UTO OIIMOO0K Ha/lo u3berarsb mob60i
1[eHOW. A Belb OIIMOKW TIPe/JOCTAB/SIOT BaM MPEKPaCHYH BO3MOXKHOCThb
[/11 YCBOEHUS BaXKHBIX YPOKOB.

CerofiHs si TO-TIpEXXHEMY OTBOXY TSITh JieT Ha TO, UTOObI COBEPIIUTH
Kak MOKHO Oouibliie o1iMO0K, — Be/ib s 3HaK0, UTO UeM Oosibliie YPOKOB 5 U3 HUX
13BJIeKY, TeM Oosibliie 3HaHUM rpuoOpeTy. Eciv 3a 3Tu 09Th JieT y MeHst He OyzieT
olIMOO0K, s OKaXYyCh HUUYyTh He YMHee, UeM [ATh JieT Ha3a/l, XOTs U CTaHy
Ha I14Th JIeT CTaplile.

YTo0b1 pa3yuuThCsi, TOXKE HA/i0 Bpemsi



Ckosbko OBl 3HAaHUK O HOBOM OH3Hece Bbl HHU YCBOW/IM, He HCK/IIOUEHO,
YTO BaM TIPUZETCS TIPWIOXKUTH JOTIOIHUTE/IbHBIE YCHIIHS, U4TOObI Oomyuumbcs
OT TIPe)KHUX TIPHBBIYEK.

OgHa w3 TMpUUMH, [0 KOTOPbIM MHOTHMe He TOPOIATCA IIOKW/ATh
KBazipaHThl P 1 C, 3aK/toyaeTcsi B TOM, UTO OHU UYyBCTBYIOT Ccebsi TaM BITO/IHE
koMbopTHO. U fiesio He B TOM, UTO KM3Hb B 9TUX CEKTOpax [AeUCTBUTETbHO TakK
xopoiia. Beab Bac mo MakcumyMmy obmaraloT HajioraMu, Bbl He MMeeTe IpaBa
pacropsbkaTbCsi CBOMM BpeMeHeM, BBIHYXK/JeHbl paboTaTh C JIHO[bMH, KOTOPBIX
He IepeHocuTe... MOXHO MepeuncvuTh elje MacCy HeINpUATHBIX MOMEHTOB,
HO y JIFO/Ie BO3HUKAeT OlyleHWe CIOKOWCTBUS, MOTOMY YTO OHM CJIMILIKOM
JIOJITO TIPOXKWIM B ITUX KBaJ[paHTaxX M He 3HAaKOT HUUYero Jpyroro.

Bce meHsieTcsi, Korja Bbl BCTyIaeTe B MHUD CeTeBOrO MapKeTwHra. OTIbIT,
npruoOpeTeHHBIN 3a ToAbl PabOThI MO HaliMy WM B paMKaxX Majioro Ou3Heca,
3aUaCTy0 OKas3blBaeTCAd He CTO/Jb YK TI0/Ie3HbIM B HOBBIX YC/IOBUSX.
JlumutvpoBaHHOe pabouee BpeMsi, OmpefiejieHHass CyMMa  3apIuiaThl,
vepapxuyeckass CTPYKTypa PYKOBO/ICTBA, YeTKO 00O3HaueHHbIe [[OJKHOCTHBIE
00513aHHOCTH, U3BeCTHAast KIMEHTypa, HeM3MeHHasi TepPUTOPHS, Ha KOTOPOM BbI
paboTaeTe, — BCero 3TOro B HOBOM /IJisi BaC HarpaBjeHUUd Ou3Heca TMOMpOCTY
He CYIL[eCTBYeT.

Kak y>ke ObLIO CKa3aHO, eciyd paHbllie Bbl pabotanu B cdepe TOProB/,
BaM MpUJeTCs 3a0bITb MHOTHME W3 CBOMX YMEHWM W HABBIKOB, ITOCKOJIbKY
B CeTeBOM MapKeTHHIe 3HaueHue UMeeT He TO, UTO yMeeTe JieiaTh Bbl CaMy, a To,
YTO U3 BalllUX JIEMCTBUM CMOTYT 80Cnpou3gecmu pyrue y4aCTHUKU CEeTH.

Ecmi y Bac ecThb OIBIT PYKOBOJMIEH paboThl, BaM TOXe IIPeICTOUT
OT MHOIOIO OTYYHWThCS, TIOTOMY UTO B CETEBOM MapKeTHHIe Bbl HE HaHWMaeTe
cebe pabOTHMKOB M He JjaeTe WM YyKa3aHWM. OTO COBEpIIEeHHO APYrou BU[
busHeca XXI Beka, ¥, uToObl B HEM MpeyCreTb, HAaJ0 OCTaBUTHb 3a GopToM
HEKOTOpbIe MPeKHUEe TPUBBIYKHU.

Takum obpa3om, ciiefyeT yaensTb BPeMsi He TOJIbKO YCBOEHHIO HOBOTO,
HO ¥ M30aB/IEHUIO OT cTaporo. [Isi MHOTUX Jtofiel Tiepexofi B KBagpaHThl b u U
nipeficTaBsisieT cob0i 0cobyr0 C/IO)KHOCTH UMEHHO M3-3a TOTO, UTO HeoOX0[uMOo
pacrpoIraTbCs CO CTapbIMU B3ITISIIAMM U TIpe/icTaB/ieHHUsMU. Korja Bbl 3abyzere
TO, UTO 3HA/IM PaHbllle, U3MEHEeHUsI HAUHYT ITPOUCXO/IUTh ObICTpee U Jierye.

I'naBHOe — K€M CTBOBAThH

BbI MO)KeTe CTPOUTH J/I00ObIe TIJIaHbl, YCBaWBaTh HOBLIE 3HAHUS U yMeHWMS,
HO ycrexa B CeTeBOM  MapKeTHHTre  J00MBalOTCS  TOJBKO  JTFO[IH,



MnpegrpuHuMdrome Kakrue-To ,Z[EﬁCTBPIFI — CerogHs, 3aBTpa U K&)K,ILBIIZ JAEHb.



I'maBa 20
JKHMBHUTE MMO/THOM )KU3HBIO

Yro pgemaer Bac OoraThiM? JIo[u uallle BCEro OTBEYAlOT: «JleHbrH,
koHeuHo!» Ho onu ommbatorcsi. Hanuuue pgeHer — 3TO ellje He TIPU3HAK
borarcTBa, IOTOMY UTO MX BCer/la MOXKHO TIOTepsiTh. BiiazieHre HeIBUPKUMOCTBIO
TO)Ke He JleflaeT Bac 0OorarblM, IOTOMY UYTO OHA MOKET YIacTb B IieHe
(cBUzIeTE/IIMU Uero Mbl OBI/TH B TIOC/IEJHUE TO/IbI).

Taxk uTo ke ZefaeT Bac OoraTbIM? 3HAHUA.

Mowu 30/10TbIe YPOKH

[Ipe)xe yeM HauaTb WHBECTULIMM B HEJBWKHUMOCTb, I B MOJIOZbIE TObI
BK/IaJibIBaJl JIeHbI'M B 30JI0TO. «30JI0TO — 3TO €JUHCTBEHHbIE HACTOSIIUE
JeHbTHd, — CuuTaa si. — 3[eCb HeBO3MOXKHO OIIMOUTHCS». $1 Hauana TMOKymMaTh
30/10Tble MOHeThl B 1972 roay, Korpga 30/I0TO CTOW/IO OKOJIO 85 [0/1apoB
3a yHIMK0. Torza MHe Ob11o0 25 sieT. K ToMy BpeMeHH, Kak MHe UCTIO/IHUIOCH 32,
3a YHLMIO 30710Ta AaBaau yke npuMmepHo 800 gosiapoB, TO eCTb MOU 3amachl
YBeJIMUW/IKCh B LjeHe noutu 8 10 pa3. OtivuHas caenka!

3onotag  JiMXOpajKa TpoJo/DKajacb, W JKaJHOCTb B3sJla  Bepx
HaJ| OCTOPOKHOCTbIO. XOJW/IM CJIyXHW, YTO 1LjeHa 30si0Ta BbIpacteT o0 2500
Joy1apoB 3a yHUWO. CKymarb 3TOT JparoLeHHbId MeTas/ul Hadalu Jake Te,
KTO HUKOTZIA [I0 3TOr0 UM He WHTepecoBascs. S1 Mor Obl MpoJaTh CBOU 30JI0Thie
MOHETbI CO 3HAUWUTEeTbHOW MNPUOBLUIBIO, HO PeIIn TpUep)KaTb MX, HaJesiCh
Ha TO, YTO LjeHa mnomnosset emle Bbille. CyCcTs NPUMEpPHO IO, LieHa Ha 30JI0TO
onyctunach Hke 500 moiapoB. B KOHLe KOHLIOB 1 MPOZasl CBOKO TMOC/IeAHIO
MoHeTy. [locsie 5TOro 1jeHa Ha 30JI0TO OIyCKa/JaCh BCe HU)Ke W HUXKe BIUIOTh
o 1996 ropa, roka He gocTurvia 275 J0/1apoB.

Boeambim gac denarom He HEOBUICUMOCMb, He 30/10MO, He aKyuu,
He ycepOHblli mpyO0 Uu He OeHbeU, d MO, uUmo 6bl 3Haeme
0 Heodsudicumocmu, 3o710me, akyusx, mpyoe u OeHbeax. Kopoue
2080ps1, bo2amecmeo 8am NpuUHeCym moabKo (PUHAHCOBble 3HAHUS.

MHe He yAaa/ioCb MHOI'O 3apa60TaTb Ha 30/10Te, HO 3adaTO A IIOJIyUHJI
66CL[€HHBII‘/JI YDOK. YBI/I,Z[eB, UTO Had APAroue€HHbIX METa/UIdX MOXXHO He€ TOJIBKO
He 3apa60TaTb, HO M IIOTepATb A€HbI'H, A IIOHAJ, UTO IIOA/IMHHYHO LIEHHOCTDL



MMeeT He MaTepua/bHBbI aKTHB caM 1o cebe, a uHgopmayus o HeM, KOTOpast
B KOHEUHOM CueTe U orpejiesisieT, Oy/ieT /i uesioBek 60raThiM.

BoratbiIM Bac [eflal0T He HEJABWKUMOCTb, He 30/I0TO, He aKIWH,
He yCepJHbIN TP/ U He ZIeHbI'H, a TO, UTO BBl 3Hdeme O HeJIBPKUMOCTH, 30/10Te,
aKIUSIX, TPY/IE U ZieHbrax.

Kopoue roBopsi, 60rarcTBO BaM NPUHECYT TOJIBKO (DUHAHCOBbIE 3HAHUSL.

duHaHCOBOE TIPOCBEIlleHWe WMeeT Majo OOIero C TpaAWIMOHHBIM
obpa3oBaHMeM, KOTOpOe MbI TIOJlydaeM B y4eOHBIX 3aBefieHUsIX. BbI MokeTte
OBITH TeHHEM B yuebe, HO TIOJTHBIM HEBEXK/IOM, KOT/Ia peub 3aX0JUT O JieHbrax.

1. YmeHue 3apabambieamb 0eHb2U

Yem Oosibllie ZieHer Bbl 3apabaTbiBaeTe, TeM BbIllle Bail (DUHAHCOBBIT
yHTe/U1eKT. YesioBek, 3apabaThIBalOIMK MWIIMOH [I0/UIapoB B rof, obmajaer
bonee BBICOKMM (HUHAHCOBBIM IQ, ueM TOT, TOJOBOM J0XOJ y KOTOpPOTO
coctaniseT 30 ThbICSU.

2. YmeHue 3aujuujamsb 0eHb2U

Becb Mup HallesieH Ha TO, UTOObI 3abpaThb Ballly IeHbI'H, U s TOBOPIO 37l€Ch
He ToibkO O bepuu Melijodpde. K uncny cambix amuHbiX (PUHAHCOBBIX
XUIIIHUKOB OTHOCUTCSI PaBUTEIbCTBO, KOTOPOE JIMIIAeT Bac JieHer Ha 3aKOHHBIX
OCHOBaHUSIX.

Bo3bMeM it TipUMepa [IBYX JItOZiel, KaXKAbIi U3 KOTOPbIX 3apabaTbiBaeTt
M0 MWUIMOHY A0//1apoB B rof. Eciv oguH w3 Hux miatutT 20 TMpoLieHTOB
HaJI0roB, a BTOpoU — 35, TO y nepBoro ¢puHaHCOBLIN 1Q BhIllIe.

3. YmeHue pacnopsiycambcsi 0eHb2aMu

Y MHorux Jofiell 3apaboTaHHbIe IeHbI'M He 3a/lep)KUBAIOTCSl B KapMaHax.
[lpyuMHa B TOM, UTO OHU TIOAXOAST K CBOoeMy OromKeTy Kak OemHsKH,
a He Kak Oorauu. [nsi coctaBneHusi OrokeTa Toke TpebyeTcss (hMHAHCOBBIMA
VIHTEJIJIeKT.

Bo3bMeM omnsTh >Ke ABYX Jitofieit: A 3apabaThiBaeT 120 ThICSY /0//IapoOB
B rog, a b — Tonbko 60 ThicsSiu. Y KOro (hMHAHCOBBIM MHTEJIJIEKT BbILLIE?
Bbl cuutaete, yto y A? He Topornurecs. Ilpearnonoxxkum, A Tparur Bce 120



TBICSTY [IO//IAPOB B TOZ, U TI0 UTOTaM OCTAeTCsl C Hy/jeM, a b, 3apabarkiBaromiuii
60 ThICSIU, yMeJI0 TIOAXOAUT K COCTaB/IeHHIO OrofipKeTa U TpaTtuT Bcero 50 Thicsu.
Pacriosiarasi 3HaHUSIMM O KBafipaHTax b u U, oH BK/azibiBaeT ocrtaBimecs 10
TBICSTY B Zieio. KTo B UTore oKaxkeTcst boraue?

Eciv BBl He yMeeTe pacriopspKaTbCsl fIeHbraMy, TO BaC He CITaceT HUKaKast
3apaboraHHass cymMMa. Eciii >ke OHODKET COCTaB/ieH IPaMOTHO U BbI MBIC/TUTE
Kak TIpeJcTaBuTe/ib cekTopoB b u U, To Bac xzer 6GoraTrcTBo u, uto OoJsiee
Ba)KHO, CBOOO/a.

YMeHHe XOpOIIO JKATh W TIPU 3TOM WHBECTHUPOBATh TYCTh JlaXe
He3HauuTe/IbHble CIKOHOMJIEHHBIE CPEJICTBA CBHU/IETE/ILCTBYET O BBICOKOM
(uHAHCOBOM HHTe/IeKTe. Bbl [O/DKHBI BCErzla CTPEMUTHCS K TOMY, UTOOBI
B UTOTE Y BaC OCTABAJICS U3/TUIIEK CBOOOHBIX JIEHET.

4. YmeHue 3acmagumb 0eHb2U pabomamsb Ha edc

CocraBuB 6r/pKeT TakKMM 00pa3oM, UTO y Bac 00pa3yeTcsi U3/UIIEK JIeHeT,
BbI JIO/DKHBI PeIIUTh OuepefHyt0 (PMHAHCOBYIO 3aj/lauy — BOXKHUTH 3TU J€HBIU
B Jien0. JIoXO[HOCTh UHBECTULIMK — 3TO ellle OAWH U3 KpUTepueB (hHHAHCOBOTO
vHTesUIeKTa. Ye/ioBeK, y KOTOPOro peHTabenbHOCTh BIAOKEHMM cocTtaeiser 50
TIPOLIEHTOB, UMeeT 6osiee BbICOKUI (hMHAHCOBBINM 1Q), ueM TOT, Y KOT0 B/IO’KEHHBIE
JIeHbI'W [1al0T BCEro 5 MPOLIEHTOB MPUOBUTA. A eC/TH Y TTepBOTro 10X0/bl B0OaBOK
0CBOOOXK/IeHBI OT HA/0ro00/I0’KEHHSI, a BTOPOU MJIaTUT 35 MPOIL[€HTOR HAJ/IOTOB,
TO (PMIHAHCOBBIY UHTE/JIEKT TIEPBOTO ropa3/io Bhiliie!

BO/BIIMHCTBO JIFOZied TIPeNIOUUTal0T TTIOMeIlaTh COKOHOMJIEHHbIE CPe/ICTBa
Ha 7iero3uT B OaHKe WM BK/IAJbIBaTb B WHBECTHI[MOHHBIE (DOHZBI B HaJeXIe
Ha Kakue-TO mpoljeHTbl. Ho ecth U Kyma Gonee 3ddekTrBHBIE CIIOCOOBI
3aCTaBUTh JieHbI'M paboTath Ha cebsa. UToObl oTHecTM UX B 0aHK
UMM WHBECTUI[MOHHBIM  (OHJ, BBICOKOTO  (PMHAHCOBOTO  WHTEJUIEKTA
He TpeOyeTcsi. IMEHHO MO3TOMY /I0XOJHOCTh TaKUX BJIOYKEHUM B MCTOPHUECKOM
T71aHe Bcerzaa Oblzla BeCbMa HU3KOM.

IIpekpacHasi }KM3Hb

[lenb 3aHATHUH CeTeBbIM MApPKeTHMHIOM 3aK/IHOYaeTCss He IIPOCTO
B 3apabaThlBaHWU JieHeT, a B TOJyYeHWM yMeHWH W (UHAHCOBBIX 3HAHUH,
KOTOpPBbIe TI03BOJIAT HCIIO/Ib30BaTh JIOTIONIHUATE/IbHBIE CPEe/ICTBA Ui CO3/aHUS
TIO/ITMHHOTO 6OraTCTBa.



Ho fjaxke 3TO He sB/ISIeTCS KOHEYHOM 1ie/IbI0. borarcTBo [I0/DKHO CITYy>KUTh
JJisl TOTO, UTOOBI BECTU XOPOIITYIO KU3Hb.

Habntofasi 3a JitoAbMU B Pa3/MUHbIX CUTYal[UsiX, s BBIABUI TpU oOpasa
)KU3HU. 3@ HUMU CTOSIT TPU 5MOLIMM, U OHU TECHO CBSI3aHbl C TPeMsI Pa3HbIMU
(bHMHAHCOBBIMU COCTOSTHUSIMHU.

/Ku3Hb, Mo/IHaA cTpaxa

1 3Hat0, uTO Takoe 6aHKPOTCTBO. 1 y>ke paccka3biBan BaMm, Kak B 1985 ropy,
KOTOPBIN OBLT OTHAM U3 CaMbIX Hey/lJauHbIX MepHUO/IOB B MOeM >XKM3HU, MbI ¢ Kum
OKa3a/MCh B TaKOM yiApyu4aroileM (UHAHCOBOM TMIOJIOKEHUH, UTO OCTasHUCh
6e3 JKUbS1 U BBIHY)K/J€HbI ObI/TM HOUEBATh B MOZiepyKaHHOM aBToMoOute. CTpax,
KOTOPBIN MbI UCITBITBIBA/IA B TO BpeMsl, ObI/T HACTOIBKO CUTBHBIM, UTO OyKBa/IbHO
TiapaiM30BaJl Hac.

MHe XOpOIII0 W3BECTHO 3TO UYBCTBO. TO ’Ke camoe st UCTIBIThIBAM B IETCTBE,
KOI7la POC B CeMbe, TIOUTH TMMOCTOSTHHO HaXO[WBILIENCs Ha rpaHd (MHAHCOBOTO
Kpaxa. TemHasi Tyua HeXBaTKM JieHer HaBHWCa/lia HaJ HaIlUM JOMOM
Ha TPOTSPKEHWM BCET0 MOETO [IeTCTBA. Y’KaCHO OCO3HAaBaTh, UTO Ha >XU3Hb
MOXKET He XBaTUTh [leHer, HO Je/i0 Aake He B JeHbrax. OT 3TOro crpaziaet
YBEpeHHOCTh B ce0e U TIOHW)KAeTCS CaMOOIleHKa, UTO CKa3bIBaeTCsl Ha BCeX
JIPYTHX acreKTax >KU3HHU.

/Kv3Hb, I0/THAA pasjpaxeHus U HeJ0B0/ILCTBA

Ins sToro obpasa >XKM3HU XapaKTepHbI Takue 3MOIMM, KaK pa3/pa’keHue
Y HeJOBOIbCTBO M3-3a TOTO, UTO HAZI0 BCTaBaTb M UJTH Ha paboTy, 0COOEHHO
eC/ii BaM B JIaHHBII MOMEHT XOYeTCsl 3aHUMaThCsl ueM-TO ApyruM. [lomob6Hbie
YyBCTBA MOXKET HWCITBITHIBATh /la)ke Ue/lOBeK, KOTOPOMY HpaBUTCS ero pabota
U KOTOpbIM Xopoilo 3apabarbiBaeT. OH 37UTCS W3-3a TOrO, UYTO HE MOXKET
1o3Bo/uTL cebe He paborate. OTCIOfA HENOBOJLCTBO U pa3ouapoBaHUe.
OH npeKpacHO 3HaeT, uTo ec/iu He OyzeT paboTarb, TO MUD, B KOTOPOM OH JKUBET,
DYXHET.

[yis Takux Jirofied XxapaKTepHbI CJie/IyIOIe BbICKa3biBaHUS: «S51 He Mory
T03BOJIUTEL Ccebe YBOMUTBLCS, MOTOMY uTO OaHK Torja 3abeper Bce, UTO y MeHs
ecTb», «CKopee ObI OTIYCK» WK «/]0 meHcuu octanock Bcero 10 eT».

ZKv3Hb, M0/IHAA Paj0CTH, MOKOA U YA0BO/ILCTBUA



ITpu 3TOM 0Opa3se >XM3HU Yy BaC B Ayllle I[apUT ITOKOH, TaK KakK Bbl 3HAETe,
YTO HE3aBUCHMO OT TOro, OyzeTe /M Bbl TPYAWUTHCS, JAEHBIM HA Balll CUeT
BCe PaBHO OyAyT MOCTymnaTh B u300ummu. C 3TUM UyBCTBOM MbI ¢ KuM XUBeM
yke ¢ 1994 roga, Korja Tipofiand CBoM OH3HeC W Oobllle He HCITBIThIBA/IN
Heobxomumocty pabortatb. Kum Torga Obino 37 net, a mHe — 47. Cerops,
CIyCTSl TOZABI, MBI BCe >K€ MpOJO/DKaeM paboTaTh, MPUUYEM Ou€Hb AKTHUBHO.
[Touemy? IToTOMy UTO HaM 3TO HPABUTCS.

OfHaKO OueHb MPHUSTHO OCO3HABATh, UYTO MbI MOXKEM TIO3BOJIMTHL cCebe
He paboTaTb 0 caMOW CMEepTH M JIeHer y Hac OT 3TOro He ybaBUTCS.
OTO TmTpeKpacHOe 4YyBCTBO, IIOMOTrawoilee HaM 3aHUMaTbCsl TEM, UTO MbI
JeCTBUTENBHO JTFOOUM.

MEI MPOBOAMM MHOTO BpeMEHH BMeCTe, U, He3aBHUCHMO OT TOTO, UYeM MbI
3aHUMAeMCsl — WrpaeM B TO/b(d, MyTeIIeCcTByeM I10 MHPY WA IPOBOAUM
coBelljaHus B oduce, — BCe 3TO MPEeCTaB/sSeTCS HaM UIPOH, TIOpoXKaarolieli Bce
HOBbIe MeuTbl. CerofiHs Mbl Be/leM TaKyIO >KU3Hb, O KOTOPOH BCerjja MeuTasiu,
Y pajiyeMcsi KaXX/IOMY ee MTHOBEHHMIO.

MypaBbH, CTPEeKO3bI U JII0AU

51 yke cceinajncs paHee Ha bacHio «CTpeko3a u Mypaseti». Ham ¢ zeTcTBa
BHYIIIAIOT, UTO eCTh TOJIbKO JiBa OOpa3a >KW3HM: MO0 MbI YITOA00/IsIeMCS
CKPOMHOMY, TPYJO/F0OMBOMY, 5JKOHOMHOMY MYPaBbIO M OTK/IA/[bIBa€M KaXK[IyIO
KOIleliKy Ha uepHbId JleHb, /MO0 BegemM cebs Kak 0e30TBeTCTBEHHAs
Y pacTOUMTe/IbHas CTPeKO3a: TaHIyeM W M0eM Iie/ible JHU HampoJIeT, He Jymas
o Oyzytem.

B ompezeneHHOM CMBIC/Te 3TO TIpeJCTaB/ieHWe TPUHOCUT OoJibilie Bpe[a,
yeM 10/ib3bl. KOHEUHO, XOpomio OBbITb OTBETCTBEHHBLIM, SKOHOMHBIM
1 3a00TUTBCS 0 cBoeM OyayirieM. Ho BbI TOJTBKO B3IVIIHUTE, KaK XKUBYT MYpaBbH!
BbI [1efiCTBUTE/ILHO XOTUTE OBITH PSIIOBBIM UIEHOM MTAaHTCKOIO MYypaBelHHKa,
paboTaroIMM BCe THU HaIpoJieT [0 CaMOi CMepPTH?

IlapaiiTe B3IVITHEM TpaBle B I/la3a: Mbl HE MYPaBbM U HE CTPEKO3BI.
MBI JFO[H, ¥ C Hallleli CTOPOHBI ObLIO OBbI ITYTIO TIPH/IE€P>KUBATHCS 00pa3a >KU3HH
OJTHOTO W3 3TUX ITEPCOHAXKEH.

Eciyi Bbl yCBOWTE TIPUHLIMIIBI CO3/j@aHUSI OOraTrcTBa, HayuuTeChb C YMOM
pacIiopspKaTbCsl CBOMMH JIeHbIaMM M BpEMEHeM, TO Ballla >KW3Hb OygeT
Harlo/IHeHa PaJIOCTHBIMU COOBITHUSIMU, O KOTOPBIX BbI M HE MEUTAJIH.



I'nasa 21
bu3nec XXI Beka

51 ¢ GOBIIIMM yBa)KeHHEM OTHOIIYCh K CeTeBOMY MapKeTUHTY, [IOTOMY UTO
JaHHbIA BUJ OU3Heca AeUCTBUTENHHO TPe0CTaB/isseT paBHbie BO3MOXKHOCTU
BCEM yuyacTHUKaM. B uncro 6osee yeM 60 MUITMOHOB ue/ioBeK, 3aHUMAIOLUXCS
3TUM OH3HEeCOM BO BCEM MHDe, BXOZST JIFOAU BCeX pac U BePOMCIIOBeJaHUM,
MMeIoII1e CaMbIi pa3HbIi Bo3pacT, 06pa3oBaHuUe, OIbIT U YMEHUSI.

OTOo fenaeT ceTeBOM MapkeTwHr OusHecom Oyayiero. B XXI Beke Mbl
HauMHaeM TOHUMaTh Jyullle, ueM KOrAa-nubo, 4Tto sl TOro, uToObI CTaTh
borateiM, BOBCe He 00si3aTe/lbHO y KOrO-TO UTO-TO OTHUMaTb. byayiiee
TOJTMHHOTO OOraTCTBa 3aK/I0YaeTCs B TOM, UTOObI HaliTW CrIOCOObI BefieHUs
Ou3Heca, obecrieurBarole MoBbIIeHHe (PMHAHCOBOTO 0/1ar0COCTOSIHUSI BCEro
Yyesi0BeYeCTBa.

TakoBbl MOU JIMUHbIe TIPUHIUIBI, U OHU B TIOJTHOW Mepe Haxo[sAT CBOe
BbIpaXKeHUe B ceTeBOM MapkeTuHre. CjiefiloBaHHe UM He TOJBbKO COOTBETCTBYET
HOpMaM MODaJiv, HO U MIPUHOCUT HeTJIOXOM J0XOf,.

JleMoKpaTu4Hoe oforaiieHue

OpHa 13 I1aBHBIX TPHUYMH, 3aCTaB/ISIONIUX MEHSI TPAaTUTh CTOMBKO SHEPIUH
Ha TIOJ/IepXXKY U peKjlaMy CeTeBOr0 MapKeTWHTa, 3aK/IF0UaeTCss B TOM, UTO €ro
CHCTeMbI TeHepHpOBaHUs OorarcTBa SIB/SIOTCS 0oJiee CripaBe/l/TMBBLIMU, UeM BCe
TIpeIbIAyIIHE.

CeTeBOll MapKeTHMHT WMeeT CBOel Ie/lbl0 [aTh BO3MOKHOCTh KaXK/IOMY
ye/ioBeKy obpecty 6/1arococTosiHue, MpUYeM OueHb JeMOKPAaTUUHBIM ITYTEM.
CucremMa OTKpbITA [Jii KaKIOro, KTO HUMeeT >KejlaHue, 1[eJIeyCTPeM/IEHHOCTh
U HACTOWUMBOCTh. B ceTeBOM MapKeTHMHTe HHUKOTO He WHTepecyeT, KakKou
KOJIZIe[K Bbl OKOHUW/IM W YUWIMCh Jid BOOOIe. TaM HUKTO He CIIpallivBaeT,
CKOJTBKO JIeHer Bbl 3apabaTbiBaeTe B JlaHHbI MOMEHT, ¥ He obpaiiiaeT BHUMaHUs
Ha Ballly pacy, MOJ, BHEIIHWH BWJ, TIOJIO)KEHWE BallluX poAuTeNed W T. II.
BO/BIIMHCTBO KOMIIaHWM CETeBOTO MapKeTHHra 3a00TSATCS T7IaBHBIM 00pa3oM
0 TOM, TOTOBBI /I BbI YUUTHCS], pa3BUBAThCSI, PACTH M XBATHUT JIU Y BaC YIIOPCTRA.

CeTeBOl MapKeTUHT TIpe/iCTaB/sieT co00i Gosblile ueM MPOCTO XOPOIIYIO
uzner0. Ito Mozens O6usHeca Oyxyiero. [Touemy? [ToToMy UTO uesioBeueCTBO
HaKOHeI[-TO HAUMHaeT 0CO3HaBaTh, UTO WHAYCTPUA/IbHAs 3pa YIIia B TIPOIIIOe.



Cemesoli MapkemuHz no ceoell npupode U CcmpyKmype
npeocmaensiem coboli Ha youeneHue O0eMOKPAMU4HYH0 U COYUdAbHO
omeemcmeeHHyt0 cucmemy co30aHusi boeamcmea.

Mup yske He TakoW HaZle>KHbIM U CTaOW/IbHBIN, KaK paHbllie, U TOsIBJIeHUe
B HEM CeTeBOr0 MapKeTHWHra CTaji0 HOBBIM [BUraTejieM 4ejioBeueCKOu
npeAnpUUMUYUBOCTA. CeTeBOW MapKeTHMHI JlaeT MW/UIMOHAM JIHOfled BO BCeM
MHpe BO3MOXXHOCTb CAMHMM pacIiOpsKaTbCsl CBOEM >KU3HBIO M (PUHAHCOBBIM
OyaymumM. VIMeHHO T03TOMY JaHHOe HarpaBjeHde Ou3Heca TIPOO/DKaeT
pasBUBaThCsA, [JaXke eC/Jd KOHCepBaTopbl IO-TIPEXHEMY [leJIaloT — BU[,
YTO He 3aMeyaroT ero.

A oxugaro, uto B Omkaiiiiie rofbl OyneT TPOMCXOAUTH B3PLIBHOE
pasBuUTHe BeAYLIUX KOMIIAHMKA CeTeBOr0 MapKeTMHra B  HarpaB/eHUH
TIOBBILLIEHHUSI [IOJIM CBOEro TMPUCYTCTBUSI HAa PbIHKE M MPOHUKHOBEHHSI B HOBbIE
oTpaciu 6usHeca.

Beiiie s mucan, urto Tomac OpucoH pasboraren He OGarogaps
yCOBEPILEHCTBOBAHUIO 3/IEKTPUUECKOW JIaMIIOYKH, a B pe3yJ/bTaTe CO3ZJaHUs
MH(MpaCTPyKTypbl, KOTOpasi  jJejlala BO3MOXHBIM  ee  MpaKTUueckoe
UCTIONb30BaHUe. Y 3AucoHa ObuT MOJIo/[0M pabOTHUK 110 uMeHH ['eHpH, KOTOPbIi
Tollle/1 10 3TOMY J>Ke TyTH, B3SIB 3a OCHOBY Jpyroe u3o0peTeHHe, KOTOpOe,
KaK KasajioCch TOTAa MHOTUM, He OyzleT WMeTh HHUKAKOro T[pPaKTUueCcKOTro
TIPUMEHEHUSI.

[Togo6HO DAKCOHY, KOTOPKIM He Obi M300peTaTesieM JaMIlbl HaKaTUBaHMUSI,
l'enpu dopg Toke He wu3obperasn aBTOMOOW/Ib, HO TMPOU3BET HACTOSIIUIM
TepeBOpPOT B aBTOMOOWIECTPOEHWM, HaBCerJa W3MeHW Cyab0y 3Toro
n300peTeHUs, a 3a0[HO M MUJUITMOHOB Jitofieil. B Hauase mpomuioro Beka
aBTOMOOW/Ib CUMTA/CS JIFOOOMBITHON WrpyIikoi Ooraueii. [lelicTBUTENBHO,
OH CTOW/I TOTJla OueHb ZIOPOTO, W /ML OoraThie JIFOJU MOTJIM TO3BOJIUTE cebe
Kynutb ero. Wpes e Poppa cocrtosiia B TOM, UTOOBI C/iefiaTb aBTOMOOWIb
JIOCTYTIHBIM 0/151 KAHCO020.

CokpaTuB TPOU3BO/ICTBEHHbIE pacxXofibli U TIPUCIIOCOOMB  KOHBeliep
[/ MacCOBOrO TMPOW3BOJACTBA CTAaHAAPTHBIX HENOPOrvx MalluH, Popg cran
KPYTIHeUIIMM TIPOM3BO/IMTeNIeM aBTOMOOmield B mMupe. OH He TOJIbKO CZesial
aBTOMOOW/Ib [TOCTYITHBIM CPE/ICTBOM TIepPe/IBIKEHUs, HO U TUIaTWI CBOUM
pabOTHHMKaM caMble BBICOKME 3apIjlaThl B OTpacid U JaKe Mpeajaral UM
[l0JIeBOe yuacTHe B KoMINaHuU. Ha oraty repcoHana y Hero yxoquso csaiiie 30
MUJTMOHOB JI0//IapPOB B ro/fi, a B Havasie 1900-x rofioB 3Ta cymMMa Obljia HAMHOTO
3HauuTe/IbHee, ueM ceiyac!

HNemokpaTtu3aiuio aBTomoouis dopz cuntan cBoel MUCCHEH, U B Xojie ee



BBITTOJTHEHHSI OH CTajl 04eHb OOTaThIM Ye/I0BEKOM.

CeTeBOll MapKeTMHI — peBOJIIOLMOHHass (opma OusHeca. BriepBhbie
B MCTOPUM KaXK/IbIM 6€3 MCK/TFOUEHHS] MOXKET TIOJTyYUTh CBOO /I0JIF0 OOrarcTBa,
KOTOpOE /10 CHX T0p ObIIO yZiesioM HEMHOTHX W30paHHbIX.

KoHeuHo, B cembe He 0e3 ypoja. B 3Tom Ou3Hece To)Ke BCTpeUaroTCs
BCSIKM€ TIPOHBIPBI, KYJIMKA U APyrHe HeueCTHbIe JIFOJH, ThITAroIuecss ObICTPo
COpBaThb KyIll, HO TIO CBOE€H TIpUPOZie M CTPYKType CEeTeBOW MapKeTHHT
npeficTaBisieT coOOM  HAa  yAWB/IEHWEe JIEMOKDAaTUUHYH0 U  COIMAIbHO
OTBETCTBEHHYIO CUCTEMY CO37laHus boraTcTaa.

Yto OBl TaM HH yTBEpP)K/Ja/IM pa3Hbie TTPOXOAUMI[bI, CETEBON MAapKETHHT —
3T0 He MeCTO /i ajuHbIX Jitoflell. Bosjee TOro, eJWHCTBEHHBIA CIOCOO
pazborateTh B 3TOM OH3Hece 3aK/I0YaeTCsi B TOM, UTOOBI ITOMOUbL pa3boraretb
apyrum. Ha Mol B3I7IsI, 3TO HacCTosIIasi peBOIONMs B Ou3Hece, 1oZilo0Hast TOMH,
KOTOPYIO TIpou3Beq B CBoe BpeMsi Tomac DauicoH u I'enpu @opg. CeteBoid
MapKeTHHT — OTJIMYHBIA OW3HEC Jjis1 TeX, KTO JTFOOUT TIOMOTaTh OKPY KAFOII[HM.

51 He cuwWTar, YTO >KAAHOCTH — 3TO 00s3aTenbHO TI0X0. B HeOO/BIINX
J103ax >KaJ[HOCTb U 3TOM3M JiaXKe T07ie3HbI B Ou3Hece. Ho Korza Tsira K TMUHOMY
00Orall[eHNI0 BBIXOJUT 3a TMpejie/ibl pa3yMHOT0 M HauMHAeT PeaM30BLIBAThCS
3a CUeT OKPY’KaloIIUX, 3TO OTBpaTUTEIbHO. 51 yBepeH, uTo OOBIIMHCTBY Jitofiek
W3Haua/lbHO CBOMCTBEHHA IM[e[POCTh W UTO HAWBBICIIEE Y/IOB/IETBOPEHUE
OT CBOMX JOCTVD)KEHUH MBI TIO/TyYaeM, KOTZia OHU TOMOTAIOT YIYULIUTh >KU3Hb
OKPY/KarOIIUX.

CeTeBoli  MapKeTWHT  Y/IOBJIETBOPSIET  BHYTPEHHIOIO  TIOTPeOHOCTH
B aJbTPyW3Me, yKa3blBas IMyTb K JIMYHOMY YCIIeXy, OOrarcTBy ¥ (hHUHAHCOBOM
cB0o0O/1e, TIPOJIEraroIvii Yepe3 MOMOILb IPYTUM JIFO/SIM.

KoHeuHo, eCcTb BO3MOXXHOCTh pa30orareTh 3a CUeT TOAJIOCTH U YKaJHOCTH.
Ho Bemp BbI MoXeTe 00pecTH 0OrarcTBO, MpOSBISS J00OpOTy U IIEApPOCTb
K OKpyxawiuM. Ecmu Bel u3bepere mocsiefHuil crioco0d, oH OymeT ropasio
Jlydilie COOTBETCTBOBaTb OCHOBHBIM TIPWHIIATIAM W LIEHHOCTSIM, >KUBYIIMM
B Ballley AyIle.

JKOHOMHMUYEeCKHU (PyH/JaMeHT MUPHOM YKU3HHU

S1 6b11 60€BLIM MUJIOTOM BO BbheTHaMe M He TIOHAC/IBIIIIKE 3HAIO0, UTO TaKoe
BOliHa. MHe Tak)Ke XOpOIlI0 M3BEeCTHO, UTO OJHOM W3 IJIaBHBIX TPUYKH
1o/0OHBIX OeACTBUI ABISETCS HEPABEHCTBO MEXKY JIIOABMH. Jlo Tex Iop ToKa
TIPOIIaCTh MeXKy OoraTbiMy U GefiHBIMU OyIeT pacIIupsaThCs, HaM OyzeT TPYAHO
Co3iaTh YCJIOBUS Ajisi MHpa. Mbl MOXXeM TIPOBOJWTH Mapllid B €ero 3alluTy,



MIPOM3HOCUTh CTPACTHBIE PEeYM, CO3/jaBaTb KOMUTEThI I10 H3YyUeHHIO IIpobsiemM
MUPpa, HO U30aBUTLCS OT YCJIOBHUH, MOPOXKIAIOIIMX BOMHBI, MOXKHO JIMIIIL B TOM
c/llydyae, €CIM Mbl TPeOCTaBUM OOJIbIlle SKOHOMHUYECKUX BO3MOXKHOCTEH
MHOTMM MUJIJTMOHAM JTHO/IeH.

Kakoli ObI rpaHJMO3HON HHU TPeZCTAB/sAIACh 3Ta 3a/jaua, OHA MOXKET OBbITb
pellieHa C TTIOMOIIIbIO CETEBOr0 MapKeTHHTa.

CerogHs MHOTME KOMITAHMM CETEBOrO0 MapKeTWHra CII0COOCTBYIOT
CO3/JaHUI0 YCJIOBUM JIJI1 MUPHOW >KU3HH BO BCEM MHPE, MPEeA0CTaB/Isas JIFOAIM
BO3MOKHOCTb Y/IYUIIIUTh CBOE SKOHOMUUECKOe MojiokeHre. CeTeBol MapKeTHHT
TIPOI[BETAET HE TOJILKO B CTO/IMIAX BEAYIIMX Jep)KaB, HO U B OO/BIINHCTBE
Pa3BUBAIOIIUXCS CTPaH, HECs HaZIeXKAy Ha (MHAHCOBYIO CBOOOAY MHWITMOHAM
JKUBYIIUX B O€IHOCTH /TtoZiel. BOBIIMHCTBO KOPIIOpALUi, TIPU/IeP>KUBAIOIIUXCS
TPAJUI[MOHHBIX Mojiesieli Ou3Heca, CMOTYT BbDKUTb TOJILKO IIPH YC/IOBUH,
YTO JIFOAU OYAYT AOCTATOUHO 00eCreueHHbIMHU, UTOOBI TTOKYIIaTh MX TIPOAYKIIHIO.

Hacrano Bpems, Korja JFOd BO BCEM MHpEe JO/DKHbI WUMEThb paBHBIE
BO3MOKHOCTHU [I/I1 00eCIrieueHHOM >KM3HH, a He TPAaTUTh BCE CBOW CUJIBI Ha TO,
yTOoOBI JlefaTh OoraThix eile Goraue.

S1 Xouy, yTOOBI Y BaC TOXKe TOSIBU/IACh TaKasi BO3MOXKHOCTb.

obpo noxkanoath B X XI Bek!



OO0 aBTOpax




PobepT Kuitocaku

HMneecmop, npednpuHumamesnb, nponazaHoucm ¢puUHaHCO8020 NPOCBeUeHUs
u asmop becmcennepos

Pobept Kuiiocaku siB/isieTCs aBTOPOM Jiydllleii KHUTM O OusHece Bcex
BpemeH «borareiii mara, GefqHBIN Tarma», KOTOpas WM3MeHW/a TpefcTaB/ieHue
O JeHbrax y [JecsITKOB MW/UIMOHOB YejioBeK. [lojiroe BpeMsi OHa BXOAWIIa
B criicok bectcemniepoB «New York Times», «Business Week», «Wall Street
Journal» u «USA Today» 1 B TeueHue JBYX JieT TOApsi/| TIpM3HaBaiach KHUTON
rojia B pa3zesne puUHaHCOBOU nuTepatyphbl. [10 Mpoj0/HKUTETEHOCTY TIPeObIBaHUS
B CIHMCKax OecTcesiepoB KHUTa «borarbiii mama, GefHbIN Tarma» 3aHUMaeT
TpeTbe MeCTO B UCTOPUH.

CBovmM B3IVIAlaMM Ha [JieHbI'M M WHBeCTUPOBaHMWe, KOTOpbIe 3auacTyro
TIPOTUBOpeUaT OOIIeNpUHATEIM MpefcTaBieHusM, PobepT 3aBoeBan cebe
pernyTanylo MpsMOro, CMeJIOr0 M He MNPU3HAIIIEero aBTOPUTETOB YesIOBeKa.
OH OpocaeT BbI30B YCTOSIBIIEMYCSl — TIOJIKEHWIO  Belllel,  3asiBisis,
YTO TpPAJUIIMOHHBIE peKOMeHAAlMKu (HalTU XOpoIlIyr paboTy, SKOHOMWUTH,
130aB/SATbCS OT /IO/ITOB U BKJ/IQ/IbIBATh JIeHBTM HA JJOJTOCPOUHYIO TIEPCIIeKTHUBY
B /VMBepCU(PUIIMPOBaHHBIN TOpTdenb I[eHHbIX OyMmar, COCTOSIUN W3 aKLuH,
obnvraiiuii ¥ TaeB WHBECTUIIMOHHBIX (OHJOB) SIB/SIIOTCS yCTapeBIIUMU
Y BpegHbIMU. Ero yTBepKaeHHe, UTO JIMYHOE >XU/Ibe He SIB/ISeTCS aKTHMBOM,
BbI3Ba/I0 B CBOe BpeMs Oypio KpPUTUKH, HO BIIOCJE€JCTBUM MHOTHeE
JIOMOBJ/Ia/ieJiblibl Ha COOCTBEHHOM TOPLKOM OITbITe YOe[UMiCh B ero MpaBoTe.

YeTnipe apyrue kauru Pobepra u3 cepuu «boratbiii [1ana» Takke BXOAWIN
B fiecATKy Oectcemiepos ¢ 2001 o 2008 rog,.

Onu mepeBefieHbl Ha 51 sA3bIK, npogatoTcss B 109 cTpaHax v BO3IVIAB/ISIU
cnucku OectcenepoB B A3uu, ABcTpanuu, HOxHOUM Amepuke, Mekcuke
u Eppone. OO6mmii THpak KHUT 3TON Cepuu COCTaBUWI 28 MWITMOHOB
5K3eMILISIPOB.

B 2005 romy umsi Pobepra ObLI0 BHeceHO B 3al C/aBbl KOMITAHUH
«Amazon.com» Kak 0J[HOTO M3 25 aBTOPOB, UbM KHUTU W3/JaHbl CaMbIM 0OJTBIIINM
COBOKYIHbIM TUpaXOM. B Hacrosiee Bpemsi cepusi «borareii [lamax»
HacuuTbiBaeT 27 kHWl. Cpeau HUX cleflyeT OTMeTUTh «lloueMy MbI XOTHM,
yTOOBI BBl OB OOraThl», HAMMMCAHHYIO B COABTOPCTBe C JloHanbaoMm Tpamrmom.
B 2006 romy oHa 3aHsjla TlepBOe MeCTO B criicke bGecrcennepoB «New York
Times». B 2011 rogy Pobept u [loHanb[ W3[any BTOPYH0 COBMECTHYIO KHUTY
«[lap Mupaca».



K uucny mnocnegnux KHUr Pobepra rmipuHagnexar «HBeCcTUIMU
B HEABWKHWMOCTb», T[le BeTepaHbl pbIHKA HEABWKHUMOCTA [aKT eMy
peKOMeH/Ial[uK, U3/I0’KeHHbIe B BUIe peabHbIX UCTOPUM, U «3aroBop 0oraThix»,
KOTOpasi CO37laBajiaCh B peXKuMe MHTepaKTUBHOTO OOIIeHHsI C UATaTe/s MU uepe3
VUHTEpHeT. Y>ke B XO/le HaluCaHWs KHWUra BbI3Bajia HeObIBasbl UMTATEeTbCKUIM
VHTEpeC U BIIOC/AEACTBUM 3aHsila MATYH0 CTPOUkKy B peiltuHre «New York
Times».

PobepT Obul rocTeM TOMY/SPHBIX TeleBU3MOHHBLIX 10y Jlappu Kunra
u Onpbl Yundpu. XKypHan «Time» mybmmkoBasn ero orBeThl B pybpuke «10
BOIIPOCOB», Ky/la TIPUIVIALLIAKOT CaMbIX 3HAMEHUTBIX JIFOJel, TaKUX KaK peKruccep
Cnavik JIu unu akrep Matikn ®okc.

PoGepT Bener pyoOpuky «llouemy Ooratbie CTaHOBSITCSI Bce Ooraue»
Ha caiite Yahoo! Finance, a Takxke exeMecsuHyl0 pyOpuKky «Bo3BpaiieHue
boraTrcTBa» B )KypHase «Entrepreneur».



JIxon d1eMUHT

[>xoH @yemuHr pofgwicsa U BbIpoCc B Puumonpge, 1rar BupruHus.
Ero uHTepec K apXuTeKType W >KeJlaHuhe TMOCBATUTh cebsi 3Tol mpodeccuu
OOBSICHSIOTCSI CeMeWHBIMU TPa/ULIMSMU: CTPOUTEILCTBOM 3aHUMAJICS ellje ero
nipanpanpages. CBOW TPUPOAHBIM TajlaHT OH pas3Bul B V/UIMHOKWCCKOM
TeXHOJIOTUUECKOM  WHCTUTYTe, M3BECTHOM  CBOed  IIPUBEPKEHHOCTHIO
TBOPUECKMM NpUHLMIIaM Mmwuca BaH gep Po> — O#HOro M3 KpYyIHEWIINUX
apXUTEKTOPOB COBPEMEHHOCTH.

[Tocne okoHuaHusi yueObl [I>koH paboTan TOf, PYKOBOACTBOM 3TOTO
BE/IMKOTO apXWUTeKTOpa, U eMy ObI0 [JOBEpeHO BbITIOJHEHUMEe MHOTHUX
WUTIOCTpaumMi K KHure «Mwuc BaH pgep Pos. WcCKycCTBO CTPYKTYpbD»,
TOCBSILI[EHHOU MacTepy.

['nybokue 1O3HaHUSI B apXUTEKType W WHTepeCc K Hell mpuBend [I)koHa
@dyieMUHra K IOHMMaHUI0 TOTO, YTO MPUHLIUILI JU3aliHa U CTPOUTE/IbCTBA MOTYT
ObITh TpUMeHeHBbI K 000 o6/macty >ku3HU. Tak 3apoausiach ero CTpacTHas
YBEPEHHOCTb B TOM, YTO, C/eAys KOHLeNLUsM KOHCTPYMpPOBaHUs, CaMble
0ObIUHbBIE JIFOIX MOTYT COBepIllaTh HeoObIUHbIe Bell[d. VIMeHHO 3Ta yBepeHHOCTh
TIpYBeJia ero OT apXUTEKTYPhI K CETEBOMY MapKeTHHIY.

Petienve [I>koHa TOCBSITUTH Cebsi TIPSIMBIM TIpoZiaXkam ObUIO TIOAKperieHO
3HaHUeM Toro, uto yke 6omee 100 sieT 3Ta cdepa OGM3Heca onupaeTcs Ha CaMbIX
pasHbIX JIFOfed He3aBUCUMO OT Haiuuug y Hux oneita. OH  cuutar,
YTO FTOTOBHOCTB K YCBOEHHIO 0a30BBIX MPUHIUIIOB MPOAAYKK TOBAPOB Y OKa3aHUS
YyCIYyT [JacT JIFOASAM BO3MOKHOCTb CTaTh YUYaCTHUKaMU aMepPUKAHCKOU CHUCTeMbI
cBoOOJHOTO TIpe/ripuHUMaTe/ibctBa. Ha mpotsokenuu 40 et [)KOH TIpOBepsi
pa3uuHble KOHLETIIIUM 3TOW TeOpUM He TONbKO Ha cebe, HO U Ha ThICAUaX
JPYTHUX Jitofield, KOTOpbIe XOTeM CTaTh apXUTEKTOpaMy COOCTBEHHBIX Cy/iel.

[>xoH ®dneMUHT TIOCTPOWUI YCIIELIHYI Kapbepy Kak IpeJIlprHUMAaTe/b,
KOHCYJITaHT, aBTOpP KHWUI U JieKTOp. OH OCHOBbIBa/l KOMIIAHUM CETeBOro
MapKeTHUHra U YIIpaB/isyl MU, BBICTYIa/J B PO/ HE3aBUCUMOIO TOAPSAJLUMKA,
a Tak)Ke 3aHMMaJl PyKOBOZALMe NO/DKHOCTU B HEKOTOPBIX BeAYIMX KOMITaHUSX,
B TOM uyucje 15 yieT B «Avon». 3a 3TO BpeMsl eMy y/[aJOCh Ha MPOTsKeHUU
IIeCTU JIeT TIOAPs/]| AeMOHCTPHUPOBaTh HeBU/laHHbIe TIOKa3aTeau pocTta obbema
npoaax. B 2005 rogy oH yiiien U3 35ToM KOMIaHWM Ha TTeHCUIO.

IbkoH pgonroe Bpemsi pabotan ¢ Accouyanyed TPSIMBIX — MTPOJaXK
u O6pa3oBaresibHbIM (HOH/IOM TIPSIMBIX TIPOZAaK. B HacTosiliee BpeMsi OH BXOJIUT
B COBeT JUPEKTOPOB 00enx opranu3anui. B 1997 romy O6pa3oBare/ibHbIN HOH/



TIPSIMBIX MPOZAXX OTMETHWJI ero 3aC/IyI'y CBOeH BbICIIeN Harpaziou.

B nocnegHue  Heckosbko  jeT  JIDKOH — TpoAo/DKal — CO3/aBaTh
OpraHu3alOHHbIe TIPOCBETUTE/IbCKUE CTPYKTYPBI JJ1st OKa3aHus
KOHCY/IbTaTUBHOMW TOMOIIU B 6u3Hece u >ku3Hu. B 2006 rogy oH B3si1 Ha cebs
00s13aHHOCTU W37aTesisi U TIaBHOTO pefiakTopa KypHana «Direct Selling News»
(directsellingnews.com), ocBeljaroiiero COObITHS Ha PbIHKE MPSMBIX MPOAaXK
W CeTeBOr0 MapKeTWHra. TaM OH [eIUTCS CBOMMM 3HaHUSMU U OMBITOM
C W[ epamMu OTpac/Iy.

C 2008 roma [KOH sB/SeTCS MCIOJHUTENbHBIM [UPEKTOPOM (OoHAA
SUCCESS () — HeKkoMMepueCcKoil OpraHH3allii, KOTOpasi CTaBUT repes CcOOOM
3ajjauy TOMOYb [IOIDOCTKAM B TIOJIHOM pacCKpPbITUM CBOETr0 IMOTeHIMala
u criocobHocteit. Tlepy [koHa ripuHajnexxuT kHura «OauH kypc» («The One
Course»), B KOTOPOW OH [JIeJIUTCSI COBeTaMU, PEKOMEHZALUSIMU, TO3BOJISIOLMUA
BECTU YCIEIIHYIO KM3Hb, OCHOBBIBAsICh Ha MPUHLIUMAX apXUTEKTYPBI.



Kum Kunocaku

KuMm sBsieTcsi CTpPacTHOM CTOPOHHHLEH (PUHAHCOBOTO TMPOCBeEIeHUs]
Y OXOTHO [IeJIMTCA C OKPY’KalOL[MMU HAaKOIUIEeHHbIM B TeUeHHe >KU3HU OIbITOM
Be/leHUst OM3Heca ¥ UHBeCTUPOBAHUSI B HEZIBIDKUMOCT.

Ee He pa3 mpuriaiand Ajsl ydyacTusl B TaKuxX Tejerepezaudax, Kak LI0y
Jlappu Kunra, «FOX News» u «Cwmesible cepiua». KuMm BefeT TesernporpaMmmy
«boraras >keHiyHa» Ha KaHaie PBS u cobcTtBeHHyro pyOpuKy Ha caiiTe
WomanEntrepreneur.com.

KuM — MU/TMOHepIIIa, A00UBILIAsCSA BCero COOCTBEHHbIMU CHaMU. Byayuu
B CUaCT/iiBOM Opake, OHa, TeM He MeHee, COXPaHsieT TIOJHYH (PUHAHCOBYIO
He3aBUCMMOCTb. Ee miepBas kHura «boraras >keHujyMHa» BOLJIa B CIIMCOK
becrceniepoB «Business Week» ¢ camoro MomeHTa BbIXO7la B CBeT. KHura
yCIEeLIHO TIPOAAeTCs 0 BCeMY MUPY, B UacTHOCTH B Mekcuke, FOxxHoit Adprike,
Nupvm, ABctpanvu, Hoou 3enanauu u EBpone. B 2009 roay donansg Tpammn
nrcat: «3JTa KHUra J0JDKHA CTaTb HACTOJIBHOM /11 KaXK/I0W »KeHILIUHbI. CeroaHs
TIpe/iCTaBUTe/IbHUI[aM TPeKpPacHOro Mojia Kak HUKorja TpebyeTcs pUHaAHCOBas
IPaMOTHOCTb».

Wcrnonb30BaHHbIE B KHUre CTaTUCTAYECKUe JaHHble O (DMHAHCOBOM
TI0JI0’KeHUU JKeHI[VH 3aCTaB/IA0T 3a/4yMarbcs. [1ocsie BbIxoga KHUTH B cBeT Kum
co3jiana UHTepaKTUBHOe OHJIaltH-COO0OIIeCTBO, I/l YKeHIWHbI MOTYT MOTyUYUTh
HeoOXoiMble 3HAHUSI U KOHCY/IbTallWH.

Kum Kuiiocaku u ee Mmy>xy Pobepty Kuitocaku He MOHacC/IbIIIKe U3BeCTHO,
YTO Takoe KpW3UCHasi ()MHAHCOBasi CUTyaLUsi, C KOTOPOM CerofHsi CTOJKHYJIUCh
MHOrve aMmepukaHilbl. B 80-e roabl y HUX He ObIO HU KU/bs, HU PabOTHI,
a Ha Iuteyax Bucesn foar B pasMepe 400 Teicsau fosiapoB. B 3TO Herpoctoe
BpeMsi OHM pa3paboTasnu rporpamMmy 13 20 11aroB, caeys KOTOPOW UM yAanoch
JIUKBUMPOBATh 3a/l0/DKEHHOCThb. [laHHOM mnporpaMMoOM OHU  TIOJEe/W/IUCH
C OKpY’KalolMMu B ayaunoOpoiiope «Kak Mbl BBIOpanuch U3 0OTOB», KOTOpas
npuobpena Oonbillyto nonyasspHOCTb. CerofHs oHM 00a TpeycrieBarolue
TpeATpyHUMaTe/IM ¥ aBTOPbI MOMY/ISPHBIX KHUT.

Kpome Toro, B 1996 rony Pobept u Kum Kuiiocaku co3manu HaCTOMBHYHO
urpy «lleHe>kHbli TOTOK», 1leflb KOTopod — 00yuuTh (hHUHAHCOBBIM
Y WHBECTULIMOHHBIM CTpaTerusim OoraToro maribl. OTH CTpaTeruu TO3BOJIAIU
Cyrnpyram y>ke B MOJIOZOM BO3pacTe OTOUTH OT Jesl. CerofHsi B MUpe JeMCTBYIOT
TBICSTUM KTy0OB «/]eHeXXHbI! TTOTOK».

B 1997 rony Kum u Pobept ocHoBanu kommaHuto «Rich Dad», ocHoBHOI


http://womanentrepreneur.com/

3ajjaueli  KOTOpDOM  SIB/IIeTCS  pacrpoCcTpaHeHWe  (PUHAHCOBBIX  3HAHUU
TIOCPeICTBOM KHUT, UTP U APYTUX YueOHbIX MaTepuasioB.

«OueHb YaCcTO >KEHIUHBI, 0COOEHHO B TIOXKUJIOM BO3pacTe, OKa3bIBaIOTCS
B y/JpyvarolleM MaTepuaJbHOM II0JIOKEHMM B pe3ysbTare pasBoja, CMepTH
Cyrpyra WM TPOCTO M3-3a TOTO, UYTO He YZAe/syidi BHUMaHUS (DMHAHCOBOMY
riaHMpoBaHuio. [IpobnemMa B TOM, UTO MHOTHE W3 Hac He TIONYUW/IA B CBOE
BpeMsi 3HaHWW O JeHbrax W WHBeCTUpPOBaHMM. PUHAHCOBOE TMPOCBeIeHUe
He JIOJDKHO OTPaHUUMBaThCS MIOKYTKON aBTOMOOM/IbHOM CTPAaXOBKU U 9KOHOMUeH
Ha CKUJKax B TMpOJYKTOBOM MarasuHe. $1 fAymaro, 4TO Mbl, >KEHIL[WHBI,
3HauuTesIbHO yMHee. Ham HeoOxofumo B3siTh (hUMHAHCHI 110, COOCTBEHHBIN
KOHTPOJIb, @ He Ha/IeAThCS Ha TO, UTO KTO-TO 1103a00TUTCS 0 HallleM (PMHaHCOBOM

Oyay1em».
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