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VY. Macrten6pyk [Toaxon Kk KOHPIUKTY
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H. W. JleonoB OHTOJIOTHYECKAS! CYIIIHOCTh KOH(INKTOB
K. Xopuu
BA3UCHBIA KOH®JIUKT

Jannas paboma 3aeepuiaem cepuio pabom no meopuu Heepo3za cepedunst 40-x 20008 gvidaroujerics
AMEPUKAHCKOU UCCAEO08AMENbHUYbI HEMEYKO20 NPOUCXOICOSHUsL U NPEOCMABIsien Nepeoe 8 MUPOBOL NPAKMUKe
cucmemamuyeckoe U3n0dACeHUe meopull Heepo3a — NPUYUH HEBPOMUYECKUX KOHMDIUKMOS, UX PA36BUMUS U JIeYeHUs.
I1o0x00 K. Xopnu paduxaivno omauuaemcsi om nooxooa 3. @peuioa ceoum onmumusmom. Hecmomps na mo, umo
OHa cuumaem QYHOAMEeHMANbHbLI KOHGAUKM Oonee paspyuiumenshoim, yem 3. Opelio, ee 6327150 HA B03MONCHOCTb
€20 OKOHUamenbHO20 paspeuierus bonee nozumueeH, yem y nezo. Pazeumas K. Xopnu koncmpykmuenas meopust
He8po3a 00 Cux nop OCMAaemcst Henpes3otoeHHOU No WUpome U 2iyoune 0ObACHEHUs HEBPOMUUECKUX KOHDIUKIMOS.

[Meyaraercs mo uzganuro: Xopuu K. Hamm Bayrpennune kongumkrel. — CI10, 1997.

KoudnukTe! urparor 6eCKOHEUHO OOJIBLIYIO POJIb B HEBPO3€E, YEM OOBIYHO CUUTAETCSI.
OpHaKo UX BBISBIIEHUE HE ABJISIETCS JIETKUM JIEJIOM — OTYAaCTH M3-3a TOTO, YTO OHH HOCSIT
Oecco3HaTeNbHBIN XapaKkTep, HO OOJIbIIeH YacThio U3-3a TOTO, YTO HEBPOTUK HE
OCTaHAaBIIMBAETCS HU Mepejl 4YeM, YTOObl OTBEPTHYTH UX cyllecTBOBaHUe. Kakue cuMnTomsl B
3TOM Ciydae MOTIJIM Obl HOATBEPAUTH HAIIK MOJI03PEHUS OTHOCUTENBHO CKPBITHIX KOH(PIUKTOB?
B npumepax, panee pacCMOTPEHHBIX aBTOPOM, 00 UX CYIIECTBOBAHUH CBUJIETENILCTBOBAIM JIBA
JOCTAaTOYHO OYEBUHBIX (haKTOpa.

[TepBrIit mpeACTaBIsAT PE3YIBTUPYIOMIUN CUMIITOM — YCTAJIOCTh B IEPBOM MPUMEDPE,
BOPOBCTBO BO BTOPOM. JI€JI0 B TOM, YTO KaKJIbIi HEBPOTUYECKUN CUMIITOM YKa3bIBaeT Ha
CKPBITBIN KOH(MIIMKT, T.€. KaX/blii CUMIITOM IIPEJCTABIsET Oosee WM MEHee PSMON pe3yabTar
HEKOTOPOTO KOH(IHUKTA. MBI IOCTENEHHO MO3HAKOMHUMCS, UTO JETIat0T Hepa3pelieHHbIe
KOH(QUIMKTBI C JIIOJIbMH, KaK OHH IIPOAYLIUPYIOT COCTOSTHHE TPEBOTH, JENPECCUH,
HEPEIIUTENBHOCTH, BSUIOCTH, OTUYKICHHOCTHU U Tak Jnanee. [lonnManne npuuuHHOTO OTHO-
LIEHUs IOMOTaeT B NOJOOHBIX CiIydasiX HalpaBUTh HAllle BHUMAHUE OT OYEBUIHBIX PACCTPOMCTB
K UX UCTOYHHKY, XOTS TOYHAs IPUPOJA 3TOTO UCTOYHHUKA U OCTAHETCS CKPBITOM.

JlpyruM CHMIITOMOM, YKa3bIBAIOIIUM Ha CYILECTBOBAHUE KOH(DIMKTOB, ObliIa
HEIOCJIEJOBATEIbHOCTb.

B nepBom npumepe Mbl BUJIENIN Y€I0BEKa, YOEXKIEHHOTO B HENPaBUIIBHOCTH MPOLIEAYPHI
IIPUHATHS PEILIECHUS U JOIYIIEHHOM 110 OTHOLIEHUIO K HEMY HECIIPAaBEUIMBOCTH, HO HE
BBIPA3UBIIIETO IIPY 3TOM HU OJHOTO IpoTecTa. Bo BTOPOM IIpuMepe YENIOBEK, BBICOKO LICHUBILUI
IpyxO0y, MPUHSIICS KPAacTh IEHbIU Y CBOETO JpYTa.

WHora HEBPOTHK CaM HAUYMHAET OCO3HABATh TAKHE HENOCJIEN0BATENbHOCTH. OHAKO
ropasJo yaille OH He BUJUT UX JJaXKe TOT'1a, KOTJa OHU COBEPILIEHHO OYEBUIHBI HENIOATOTOB-
JICHHOMY Ha0JII0 IaTeJIIo.

HenocienoBarenbHOCTh B KAUECTBE CUMIITOMA CTOJIb XK€ ONIPENEIICHHA, KaK U IIOBBILICHUE
TeMIepaTypbl UEJIOBEYECKOTO Tela MU (PU3NIECKOM pacCTPOUCTBE. YKaKeM Ha caMble
pacnpoCTpaHEHHbIE TPUMEPHI TAKON HETIOCIIEI0BATEIIBHOCTH.

JleByliika, »KeJaroas Bo 4YTo Obl TO HU CTaJIO BBINTH 3aMyX, TEM HE MEHEe, OTBEpraeT
BCE IIPEIIOKEHUS.

Martsb, cBepx Mepbl 3a00TsIIasICsl O CBOUX JETSAX, 3a0bIBACT JHU UX pOoXkaeHUs. UenoBek, Bceraa
IIEJPbIH 110 OTHOILEHUIO K IPYTUM, OOUTCS MOTPATUTH JIa)ke HEMHOTO JICHET Ha CaMOro
ce0s./pyroit uenoBek, CTpaCTHO XKaKAYIIUN OJJMHOUYECTBA, YXUTPSAETCS HUKOT1a HE ObITH
oJIMHOKUM. TpeTnii, CHUCXOAUTENbHBIA U TEPIUMBINA K O0JbIIEH YacTu APYTUX JIOACH,
Ype3MEepHO CTPOT U TpeboBaTesIeH M0 OTHOLIEHHIO K caMoMy cede.



B oTiinume oT Apyrux CUMOTOMOB HENOCIIEI0BATENIBHOCTD 103BOJISIET YAaCTO BbIIBUHYTH
NpoOHOE JIOMYIIEHHE OTHOCUTEIBHO MPUPOJIBI CKPBHITOTO KOH(IUKTA.

Hanpumep, octpas nenpeccust 00HapyKMBAETCs TOJIBKO, €CIIM YEI0BEK MOIVIOIIEH KaKOH-
6o nunemmoi. Ho ecii sBHO mio0simast MaTh 3a0bIBaeT JHU POXKICHHUS CBOMX JICTEH, MBI
CKJIOHHBI TIPEATIOJIOKUTH, YTO 3Ta MaTh OOJIBIIIE MIPEaHa CBOEMY HJeally XOpOIIeld MaTepH, YeM
COOCTBEHHO JeTAM. MBI MOTJIH OBl TaK)Ke IMPEATIOI0KNTE, YTO €€ Ueal CTOIKHYIICS C
0ecco3HaTeNbHOM CaAUCTCKOW CKIIOHHOCTBIO, YTO H MOCITYKHIIIO IPHYNHON HAPYIICHUS TIAMSITH.

WHorna KOHIIMKT MOSABISAETCS HA TOBEPXHOCTH, T.€. BOCIIPUHUMAETCSI CO3HAHUEM
MMEHHO KaK KOH(QUIUKT. MOKeT 0Ka3aThCs, YTO 3TO POTUBOPEUUT MOEMY YTBEPKIECHHIO O
TOM, YTO HEBPOTUYECKUE KOH(IIUKTHI HOCAT Oecco3HaTeNIbHbIN XapakTep. Ho B
JEWCTBUTENFHOCTH TO, YTO OCO3HAETCS, MPEICTABIISIET UCKAKECHNUE MITH MOAN(DUKAITUIO
pealbHOTO KOH(IIMKTA.

Tax, uenoBeKk MOXET pa3pbIBaThCs HA YaCTU U CTPa/iaTh OT OCO3HABAEMOT0 KOH(IIUKTA,
KOTI'/Ia BOIIPEKH CBOUM yBEpPTKaM, IOMOTAIOIIKM B IPYTUX 00CTOATENbCTBAX, OH OOHAPYKUBAET,
YTO CTOUT NEepe]] HEOOXOUMOCTBIO IPUHATH BakHOE perieHrne. OH He MOKET PEUIUTh B TaHHBIN
MOMEHT, KEHUTHCSI JIU €MY Ha 3TOH JKEHIIIMHE WK Ha TOM, U )KEHUTHCS JIU €My BOOOIIIE;
COTJIaCUTBHCA JIM €My Ha 3Ty padOoTy WK Ha TY; COXPaHUTh JIU €EMY WIH NIPEKPATUTh CBOE Yy4acTHE
B HEKOTOpoi koMmanuu. C BenuyailliuM CTpaJaHUEM OH MPUCTYIUT K aHAIU3Y BCEX BO3MOKHO-
CTeH, mepexo s OT OJTHOM M3 HUX K JPYrOH, U COBEPIICHHO HECTTOCOO-HBINA JOCTUTHYTH KAaKOTO-
100 omnpeAeNeHHOro pemieHus. B aToit 6eIcCTBEHHOH cUTyallui OH MOKET 0OpaTUTHCS K
AQHAJIUTUKY, 0XKUAas OT HETO MPOSCHEHNUs €€ KOHKpeTHBIX npuyuH. U Oyzner pazouapoBas,
MOTOMY YTO JeHCTBYIOIUN KOHGIMKT MPEACTABISET MPOCTO TOUYKY, B KOTOPOM TMHAMUT
BHYTPEHHHUX Pa3HOTJIaCHM HaKOHEL-TO B3opBajcs. YacTHas mpobiieMa, yrHeTarouas ero B
JTAHHOE BpeMsi, HE MOKET ObITh pelieHa 0e3 IPOX0XKIEHUs JOIT0M U MyYUTEIbHON JOPOrU
0CO3HaHMs KOH(QIMKTOB, CKPBIBAIOLINXCS 3a HEH.

B npyrux ciyuasx BHyTpeHHUH KOH(IUKT MOXKET ObITh SKCTEPHAIU3UPOBAH U
0CO3HaBaThCs YEJIOBEKOM YK€ KaK HEKOTOPasi HECOBMECTUMOCTb €r0 CAMOTO U €ro OKPY»KEHHUSI.
Wnu, noragpiBasce, 4To, CKOpee BCEro, HEOOOCHOBAHHBIE CTPAXH U 3aIllPEThl MPENATCTBYIOT
peanu3alyy ero KeIaHui, OH MOKET MOHATh, YTO POTHUBOPEYAILXE IPYT APYry BHYTPEHHUE
BJICUEHUSI IPOUCTEKAIOT U3 OoJiee IITyOOKUX HCTOUYHUKOB.

Uewm OombIlie MBI y3HAEM YEIOBEKA, TEM 00JIee MBI CIIOCOOHBI MO3HABATh KOH(MDIUKTYIONTHE
3JIEMEHTHI, KOTOPbIE OOBACHAIOT CUMIITOMBI, IPOTUBOPEUMSI U BHELIHUE KOH(IUKTHI U, CIIEAYET
Nn00aBUTh, TEM 00JIe€ 3allyTAaHHON CTAHOBUTCS KapTHHA M3-3a YKCiIa U Pa3HOOOpasus
IPOTUBOPEUUil. DTO MOJBOAUT HAC K BOIIPOCY: CYLIECTBYET JIM KaKOW-HUOY1b Oa3UCHBIN
KOH(QUIMKT, JIS)KALUH B OCHOBE BCEX YACTHBIX KOH(IMKTOB U JIeHICTBUTEIILHO OTBETCTBEHHBIN 32
HUX? MOXHO JIU IPEICTABUTh CTPYKTYPY KOH(IUKTA B TEPMUHAX, CKaXKEM, KaKOro-1100
HeyJayHOoro Opaka, rJie HeCKOHYAEeMbIH psiJi IBHO HE CBSI3aHHBIX APYT C APYroM pa3HOIJIacuil U
ccop M3-3a Apy3eH, AeTeil, BpeMeHHU NpueMa MUIlK, CIy)KaHOK YKa3bIBaeT Ha HEKOTOPYIO
(byHIaMEHTAJIbHYIO JUCTapMOHMIO CAaMOM CBSI3H.

VYoexeHue B CylecTBOBaHMM 0a3UCHOTO KOH(JIMKTA B YEJIOBEYECKOM JIMYHOCTH
BOCXOJIUT K JIPEBHOCTH M UI'PAET 3aMETHYIO POJIb B PA3IMYHBIX PEITUTUAX U PHIOCOPCKUX KOH-
uenuusx. Cuibl cBeTa U TbMbI, bora u 1psiBosia, 1006pa U 371a — BOT HEKOTOPbIE U3 AaHTOHUMOB, C
IIOMOIIIBIO KOTOPBIX 3TO YOexieHue Ob10 BelpakeHo. Cienys 3ToMy yOeKICHHUIO, KaK U
MHOTUM Jpyrum, Opeii npojenan B COBPEMEHHON ICUX0JIOTHU MHOHEPCKYIo paboTy. Ero
MEPBBIM JIOMYLIEHHEM ObLIO TO, YTO 0A3UCHBIN KOH(IMKT CYLIECTBYET MEX/ly HAIIUMHU
MHCTUHKTUBHBIMU BJIEYEHUSIMH C UX CIIETBIM CTPEMIIEHHEM K YIOBIETBOPEHUIO U
3aIpelaIluM OKpYKEeHHEeM — ceMbell 1 00I11ecTBOM. 3ampeniaroniee OKpyKeHue
UHTEPHAIU3UPYETCS B PAHHEM BO3pacTe U C 3TOTO BPEMEHU CYIIECTBYET B BUJE 3AIIPEIIAIOIIET0
«CBepx-S».

Bpsin nu 31ech yMecTHO 00Cy»AaTh 3TO MOHSATHE CO BCEH Cepbe3HOCTBIO, KOTOPOIl OHO
3aCIyKHMBaeT. IT0 MOTpeboBano Obl aHAIM3a BCEX apI'yMEHTOB, BBIIBUHYTHIX MPOTUB TEOPHU
mbuzno. [TonpoOyeM ckopee MOHATH 3HAUEHUE CaMOTO MOHATHS JTUOHUI0, JaXKe €CITH MBI



OTKa3bIBAEMCs OT TeOpeTHUeCKuX ocbulok dperina. To, 94T0 B 3TOM Cilydae oCTaercs, IpeacTaB-
JISI€T CIIOPHOE YTBEPKJIEHUE, UTO MPOTHUBOIOJIOKHOCTh MEKY UCXOAHBIMU 3rOLIEHTPUUYECKUMHU
BJICUCHHSIMH M HALITMM 3alperaloiuM OKpYKEeHHEeM 00pa3yeT IJIaBHbIA HCTOYHUK
MHOT000pa3HbIX KOHGIMKTOB. Kak Oyaer mo3xe Moka3aHo, s TAK)Ke IMPHUITUCHIBAIO ATOM
OTIIO3UINH — I TOMY, YTO IPUOJIN3UTEIIEHO COOTBETCTBYET € B MOCH TEOpHH — BaXKHOE
MECTO B CTPYKType HeBpo30B. To, 4To s ocnapuBaro, — 3T0 ee Oa3ucHas npupoaa. S yoexneHa,
9TO XOTS ATO ¥ BOXKHBIN KOH(JIUKT, HO OH BTOPHUYEH ¥ CTAHOBUTCS HEOOXOIUMBIM JIUIIH B
IIPOLIECCE Pa3BUTHS HEBPO3a.

OcHOBaHMsI 3TOTO OIIPOBEP>KEHUSI CTAHYT OUYEBUIHBIMU 03xke. Ceifuac ke s IpuBerLy
TOJIKO OJMH apryMEHT: 51 He BEPIO, YTO KaKOW-THO0 KOH(MIMKT MEXTy JKEITaHUAMHU U CTPaXaMu
MOT OOBSICHUTH CTEIICHb, C KOTOPOH PAacKOIOTO «SI» HEBPOTHKA, U KOHCUHBIA PE3yiIbTar,
HACTOJIBKO Pa3pyIIUTENbHBIH, YTO CIIOCOOEH B IPSMOM CMBICIIE PA3pYyIINTh KU3Hb YEIOBEKA.

CocTosiHME ICUXUKHU HEBPOTHKA, KaK €ro noctyinupyer dpeiin, TakoBo, 4TO TOT
COXpPaHSET CIOCOOHOCTh UCKPEHHE CTPEMUTHCS K YEMY-TM00, HO €ro MOMBITKH TEPIAT Kpax U3-
3a OJIOKUPYIOIIETO ACUCTBUsA cTpaxa. S ke CYMTaro, YT0 MCTOYHUK KOH(IIUKTA BpallaeTcs
BOKPYT yTPaThl HEBPOTUKOM CIIOCOOHOCTH K€1aTh Yero-Jinbo UCKPEHHE, TOTOMY YTO €ro Uc-
THUHHBIE KEJIaHUs pa3feieHbl, T.€. JEHCTBYIOT B IPOTUBOIMOJIOKHBIX HAalpaBieHUsX. B
JIEMCTBUTEILHOCTH BCE 3TO HAMHOTO CEphe3HEe, YeM mpeacTapisi Opeiin.

Bormnpeku Tomy axTty, 4to s cuntaro GyHIaMeHTaIbHbINA KOHPIUKT OoJiee
pa3pylmuTenbHbIM, YeM Opeii, MO B3TJIA1 HAa BO3MOXKHOCTh €r0 OKOHYATEIIbHOTO pa3pelICHUs
6osee no3utuBeH, yeM ero. Cornacuo ®peiiy, 0a3uCHBIN KOHQIMKT SIBISETCS] YHUBEPCAIbHBIM
1 B IPUHILINIIE HE MOXKET OBITh pa3pelieH: BCe, YTO MOXKHO CAENaTh, 3TO JOCTUTHYThH OoJiee
BBITOJTHOTO KOMITpOMHCCA WK 60Jiee CHIIBHOTO KOHTpoIIsl. COrlacHO MOel TOUKe 3peHHs,
BO3HHMKHOBEHHE 0a3UCHOTO HEBPOTUYECKOTO KOH(IUKTA HE SIBISETCS HEU30EXKHBIM U €ro
paspenieHne BO3MOKHO, €CJIM OH BCE-TaKW BO3HUKAET — IPHU YCIOBUH, YTO MALMEHT TOTOB
WCIIBITAaTh 3HAYNTEIBLHOE HAMPSIKEHUE U TOTOB MOJABEPTHYTHCS COOTBETCTBYIOIIUM JIUILICHHSIM.
OT0 paznuyue SBISETCS HE BOIIPOCOM ONTUMHU3MA WK MECCUMHU3Ma, a Hen30eKHbIM
pe3yabTaToM pasynuus Hamux ¢ peigoM noChUIoK.

Bonee mo3auuii orBet ®peiina Ha Bompoc o 6a3ucHOM KOHMIUKTE Gritocodcku
BBITJISLANT BIIOJIHE YOBJIETBOPUTENBbHO. CHOBA OCTABIISIS B CTOPOHE PAa3IMYHbIE CIEICTBUS X04a
Mbicau Dpelifia, Mbl MOKEM KOHCTaTUPOBATh, UTO €T0 TEOPUSI HHCTUHKTOB OKMU3HIU» U «CMEPTU»
YKMMAaeTCs 10 KOH(MINKTA MKy KOHCTPYKTUBHBIMH U JECTPYKTUBHBIMU CUJIAMH, JCH -
CTBYIOILIMMH B 4YelloBeueckux cymniectBax. Cam @peiij ObLT 3aMHTEpECOBaH B IPUMEHEHUH ITOU
TEOPUHU K aHAIH3y KOH(MIMKTOB rOpa30 MEHbIIE, YeM B €€ MPUMEHEHUH K TOMY crioco0y,
KOTOPBIM 00€ CUJIbI CBA3aHbI APYT ¢ IpyroM. Hanpumep, oH BIeaI BO3MOKHOCTb 0OBSICHEHUS
Ma30XUCTCKUX U CAJUCTCKHUX BJICYEHUH B CIUSHUU CEKCYaIbHBIX U JECTPYKTUBHBIX
WHCTUHKTOB.

[Ipumenenue ykazaHHOM Teopun K KOHMIMKTaM MOTpeboBaIo Obl 0OpaleHus K
MopanbsHBIM LIeHHOCTsM. [locnennue, onnako, Obutn amst Opelia He3aKOHHBIMH CYIIIHOCTSIMU B
cdepe Hayku. B COOTBETCTBUM CO CBOMMHU YOSKICHUSIMU OH CTPEMHUJIICS PA3BUTh IICUXOJIOTHIO,
JUIICHHYIO MOPAIbHBIX LIEHHOCTE!. Sl yOexxieHa, 4yTo UMEHHO 3Ta nomnbiTka Opeiina ObITh
«HAyYHBIM» B CMBICIIC €CTECTBEHHBIX HAYK SIBJISIETCS OJHON U3 CaMBIX YOSIUTENbHBIX IPUYUH,
[I0YEMY €ro TEOPUU U OCHOBAHHASI HA HEM Tepanus HOCAT TaKOM OrpaHUYEHHBIM XapakTep.
Bripaxasich 601ee KOHKPETHO, MO BCE BUIMMOCTH, UMEHHO 3Ta MOTMbBITKA CIOCOOCTBOBAJIA €T0
HeyJauye B OLEHKE POJIM KOH(IIMKTOB B HEBPO3€ BONPEKH MHTEHCUBHOI paboTe B 3TOi 061acTu.

FOHT Taxke BcsAyeckr MoguepKUBal MPOTUBOIOJIOKHOCTD YEJIOBEYECKUX HAKIIOHHOCTEH.
JIeliCTBUTENBHO, HA HETO MPOU3BENa TAKOE BIEYATIIEHUE aKTUBHOCTh JIMYHOCTHBIX TPOTHUBO-
peunii, YTO OH MOCTYJIMPOBAJI B KaUyecTBE OOIIEro 3aKOHA: HaJTMYUe KaKoW-1100 0THOM
TEHJCHIIMH OOBIYHO YKa3bIBA€T HA MPUCYTCTBHE €l MTPOTUBOTIOIOXKHOM. BHEITHIS )KeHCTBEH -
HOCTb I10/IPa3yMEBAET BHYTPEHHIOI MAaCKYJIMHHOCTb; BHEUIHSA SKCTPABEPCUSI — CKPBITYIO
MHTPOBEPCHIO; BHEIIHUN NIEPEBEC MBICINUTENBHOMN 1EATENBHOCTH — BHYTPEHHEE NTPEBOCXOACTBO
YyyBCTBA U Tak janee. CkazaHHOE MOIJIO CO3/IaTh BlieyaTiieHue, uto FOHT paccMmarpuBai



KOH(QIIMKTHI KaK CYIIECTBEHHYIO YepTy HeBpo3a. «OIHAKO 3TH MPOTUBOIIOJIOKHOCTH, —
pa3BUBACT OH JlaJIe€ CBOIO MBICIIb, — HAXOJSTCA HE B COCTOSTHMM KOH(JIUKTA, @ B COCTOSTHUU
JOTIOJTHUTEIBHOCTH, U LIE€JIb COCTOUT B TOM, YTOOBI IPUHSTH 00€ MPOTHUBOIIOJIOKHOCTH U TEM
CaMbIM MPUOIU3UTHCA K uaeary neiaoctHocti». /s KOHra HeBpoTHK — 4esioBeK, 00OpeueHHBIN
Ha OHOCTOpOoHHEE pa3BuTue. FOHT chopMyarpoBall ITU NOHATHS B TEPMUHAX TOTO, YTO OH
Ha3bIBAET 3aKOHOM JIOTIOJTHUTEIbHOCTH.

Ceituac s To>Xe NMPU3HAIO0, YTO MPOTUBOJACHCTBYIOLNE TEHACHIIUN COJIEPKAT JIEMEHThI
JOTIOJTHUTEIBHOCTH, HH OJIMH U3 KOTOPBIX HE MOXKET ObITh YCTpaHEH U3 IEJIOCTHON JIMYHOCTH.
Ho, ¢ Moeii ToukH 3peHus, 3T JONOJIHAIOIIKE APYT ApYyra TEHACHUUN IPEICTaBISIOT pe3yJIbTaT
Pa3BUTHS HEBPOTUYECKUX KOH(IIMKTOB M TaK YIOPHO 3aMIMIIAIOTCS IO TOW MPUYHHE, YTO
MPEJCTABIISAIOT MONBITKU PEIICHUs 3TUX KOHPIMKTOB. Hanpumep, eciu Mbl cC4MTaeM CKIIOHHOCTh
K caMOaHaJIn3y, YEAUHEHHUIO 0oJiee CBA3aHHOM C YyBCTBAMM, MBICISIMU U BOOOPa)KEHHUEM CaMOro
HEBPOTHKA, YEM C JPYTUMU JIOJAbMH B KaU€CTBE MOAJIUHHON TEHACHIIUU — T.€. CBA3aHHOM C
KOHCTUTYILIMEN HEBPOTUKA M YCHIJIEHHOM €ro OIbITOM — TOr/1a paccyxaeHue FOHra KoppekTHo.
O¢ddexTrBHA Tepanus M03BoJKIa Obl 0OHAPYKUTH Y 3TOI'0 HEBPOTUKA CKPBITHIE CKIIOHHOCTHU
«3KCTpaBepTay», yKkaszaja Obl Ha OMACHOCTb OJTHOCTOPOHHETO CIIEJJOBAHUS B KAXKJIOM U3
MIPOTUBOMOJIOKHBIX HAIIPABJIECHUI U MoJeprKaia Obl €ro K MPUHATHIO U )KU3HU BMECTE C
obenmu TeHaeHuusAMU. OIHAKO, €CJIM Mbl CMOTPUM Ha UHTPOBEPCUIO (MK, KaK s MIPEINOUYNTAI0
Ha3BaTh €€, HeBPOTHUEeCKoe 000CcO0IeHNE) KaK Ha CI1OcO0 YKIOHEHHS OT KOH(IMKTOB,
BO3HMKAIOMIMX MPU TECHOM KOHTAKTe C IPYTMMH, TO 3a/la4a 3aKJII0YaeTCsl HE B Pa3BUTUHU
00JIbIIIeH SKCTPAaBEPTUBHOCTH, a B aHAJIU3€ TITyOMHHBIX KOHGIUKTOB. JloCTH)KEHHE UCKPEHHOCTH
KaK [IeJT1 aHATUTUYECKONW paboThl MOKET ObITh HAYATO TOJBKO MOCIIE UX pa3perieHHsl.

[Iponomxas 0ObsiICHEHHE MOEH COOCTBEHHOM MO3UIINY, s YTBEPKIAt0, UTO BIKY
0a3uCHBI KOH(QIMKT HEBPOTHKA B (yHAAMEHTAILHO MPOTUBOPEYAIIHNX APYT APYry aTTUTIOAAX,
KOTOpBIE OH COPMHUPOBAJ B OTHOIIIEHUH APYTUX JroAeH. Jlo aHanm3a Bcex JAeTalieid MO3BOJIbTE
oOpatuth Baiie BHUMaHue Ha HHCIIEHUPOBKY TaKOTr'0 MPOTUBOPEUHS B pacckase J-pa Jxekuiia
U r-Ha Xaitga. Mel BUAUM, KaK OJUH U TOT K€ YEJIOBEK, C OJHON CTOPOHBI, HEXKEH,
YyBCTBUTEJICH, CUMIIATHYEH, & C IPyroil — rpy0, uepcTB U srouctudeH. KoneuHo, s He UMeEIo B
BU/]Iy, YTO HEBPOTUUECKOE pa3zesieHUue BCerjja TOYHO COOTBETCTBYET OMMCAHHOMY B ATOM
pacckase. S mpocTo oTMeuaro pkoe u300pakeHne 0a3MCHON HECOBMECTUMOCTH aTTUTIO-JIOB,
Kacaroluxcs APYrux JIOAeH.

UTOoOBI MOHATH MPOUCXOKACHHUE TPOOIIEMBI, MbI JIOJI’KHBI BEPHYTHCS K TOMY, 4TO 5l Ha3Baja
0a3UCHOM TPEBOrOM, OApa3yMeBas Mo 3TUM YyBCTBO, KOTOPHIM 00J1a1aeT peOeHOK, Oynyun
M30JIMPOBAHHBIM U OECIIOMOIUIHBIM B OTEHLUATBHO BpakaeOHOM Mupe. bosbinoe yucio
Bpak/1I€OHBIX BHEIIHUX (PAKTOPOB MOTYT BBI3BaTh Y peOCHKA TaKOE€ YyBCTBO OMACHOCTH: MPSAMOE
WM KOCBEHHOE MOJUMHEHne, 0e3pa3nnine, HEyCTOMUNBOE MOBEICHUE, OTCYTCTBUE BHUMAHUS K
WMHIUBUAYAIbHBIM NOTPEOHOCTSIM peOeHKa, OTCYTCTBHUE PYKOBOJCTBA, YHUKEHHE, CIUILIKOM
00JIbIIIOE BOCXUIIIEHHUE WIH OTCYTCTBHE €T0, HEOCTATOK MOUIMHHOTO TeIia, HE0OX0AUMOCTh
3aHMMATh YbIO-JIMOO CTOPOHY B CHIOPAX POJIUTENEH, CIIMIIKOM MHOTO WM CIIMIIIKOM MAaJio
OTBETCTBEHHOCTH, YPE3MEPHOE MOKPOBUTEIHCTBO, JUCKPUMUHALINS, HEBBITIOJTHEHHBIE
oberanus, BpaxxJaecOHast atMocdepa U Tak Jajee.

EnunctBenHbIl dakTop, K KOTOPOMY s X0Teja Obl IPUBIEYh 0CO00E€ BHUMAHUE B 3TOM
KOHTEKCTE, 3TO ONIYIIeHHEe PeOEHKOM CKPBITOTO XaH)KECTBA CPEIU OKPYKAIOIIUX €T JIFOACH:
€ro 4yBCTBO, YTO JIOOOBb POJUTENEH, XPUCTUAHCKOE MUJIOCEPINE, YeCTHOCTD, OJIarOPOJCTBO U
TOMY ITOJ00HOE MOTYT OBbITh TOJBKO MPUTBOPCTBOM. YaCTHYHO TO, UTO PeOEHOK YYBCTBYET,
JeWCTBUTENBHO MPEACTABISAET IPUTBOPCTBO; HO KOE-UTO U3 €ro MePex UBAHUN MOXKET ObITh
peakuueit Ha Bce Te MPOTUBOPEYHs], KOTOPbHIE OH OIYLIaeT B MOBEACHUH poauTeseil. OObIUHO,
TEM He MeHee, CYILECTBYeT HEKOTOpasi KOMOMHAIUs BBI3bIBAIOIUX CTpajaHue GpakTopoB. OHU
MOTYT OBITh BHE TOJI 3pEHUS aHAIMTUKA WM 0KA3aThCsl COBEPIIIEHHO CKPBITHIMU. [ToaToMy B
IIPOLIECCE aHAIIN3a MOKHO TOJIBKO ITOCTENEHHO OCO3HABATh UX BO3JECHCTBUE HA Pa3BUTHE
pebeHka.

W3MoTaHHBIN STUMH TPEBOKHBIMH (akTOpamMu, peOEHOK UIIET MyTH K 0€301acHOMY



CYIIECTBOBAHHIO, BEBDKMBAHHIO B yrpokaromem Mmupe. HecMoTpst Ha cBoto citabocTh U CTpax, OH
Oecco3HaTeNbHO (POPMUPYET CBOM TAKTUYECKUE ACHCTBHUS B COOTBETCTBUU C CHUIIAMH,
JEWCTBYIOLIUMHE B €r0 OKpyxeHuu. IlocTynast Takum o0pa3oM, OH HE TOJIBKO CO3/IaeT CTPAaTETuu
MOBEJICHHS [Tl JAHHOTO CIIydasi, HO M Pa3BUBACT YCTOMUMBBIC HAKIIOHHOCTH CBOETO XapaKTepa,
CTAHOBSIIIMECS YACThIO €r0 M JUYHOCTH. S Ha3Baja UX «HEBPOTUUECKUMHU HAKIIOHHOCTS M.

Ecnu MBI XOTUM TIOHSATH, KaK Pa3BUBAIOTCS KOH(MIMKTHI, MBI HE JIOJKHEI
COCPEIOTaYMBATHCS CIUIIKOM CHIIBHO Ha OTJICJIbHBIX HAKJIIOHHOCTSX, & CKOpee MPUHSATH BO
BHUMaHHE OONIYIO KApTHHY IJIaBHBIX HAIPABJICHUH, B KOTOPBIX PEOCHOK MOXKET U
JEWCTBUTENFHO JICWCTBYET MPH TaHHBIX 00CTOATENHCTBAX. XOTS MBI U T€psieM Ha HEKOTOPOE
BpeMsl U3 BUY JIETalM, 3aTO TOJIydaeM OoJiee sICHYIO MEPCIEKTHBY TTIaBHBIX
MIPUCTIOCOOUTENBHBIX JEHCTBUI peOeHKa B OTHOLICHUU CBOETrO OKpykeHus. CHauana
BBIPHCOBBIBACTCS JOCTATOYHO XaOTHUECKasi KAPTUHA, HO CO BPEMEHEM U3 HEe BBIWICHSIOTCS U
0(QOPMIISIOTCS TPH TJIABHBIC CTPATETHH: PEOCHOK MOYKET IBUTATHCS K JIIOASIM, TIPOTUB HUX U OT
HUX.

JIBUTAsICh K JIFOZSIM, OH TIPU3HAET COOCTBEHHYIO OE€CTIOMOIIIHOCTH ¥ BOIIPEKH CBOEMY
OTUYXJICHHIO U CTpaxaM TBITAeTCS 3aBOEBATh UX JIO0OOBB, OTIEPEThCS HA HUX. TONBKO TaKHM
00pa3oM OH MOJKET YyBCTBOBATH ce0s1 Oe30macHBIM ¢ HUMH. Eciu Mex Iy 4jieHaMu CeMbH
CYIIECTBYIOT Pa3HOTJIACHs, TO OH MPUMKHET K HanOO0JIee MOTYIIECTBEHHOMY WICHY HITU TPYIIIe
qiieHOB. [10UMHSSACH UM, OH TIOJTydaeT YyBCTBO NMPHHAISKHOCTH U TIOJIEPIKKH, KOTOPOE
MO3BOJISIET €My YYBCTBOBATH Ce0s1 MEHee ClIaObIM U MEHEEe H30JIMPOBAHHBIM.

Korpaa pebenok ABMKETCS IPOTUB JIIO/IEH, OH IPUHUMAET M CUUTAET caMo cO0O0i
Pa3yMEIOIIMMCSI COCTOSTHAE BPXKIBI C OKPYKAFOIIUMHU €0 JIFOJIbMHU U IOOYKIaeTCs,
CO3HATEJIbHO MK Oecco3HaTeNbHO, K 00pbOe ¢ HuMU. OH pelnTeNbHO HEe T0BEPSIET YyBCTBAM U
HaMEpEeHMsIM JIPYTrUX B OTHOIIEHHH caMoro ce0si. OH Xo4eT ObITh 00Jiee CHIIbHBIM H HAHECTH UM
MOPAKEHUE, YACTUYHO JUI CBOEH COOCTBEHHOM 3aIllUThl, YACTUYHO HU3-32 MECTH.

Korna oH 1Buxercs OT JI10JIei, OH He XOUYeT HU NPUHAJIeKaTh, HU OOPOTHCS; €ro
€IMHCTBEHHOE JKeJIaHUE — JIEP>KAThCs B CTOpOHE. PeOEHOK 4yBCTBYET, YTO Y HET'O HE OYEHb
MHOTO OOIIEr0 C OKPYKAIOIUMH €0 JIF0JIbMH, YTO OHU COBCEM €ro He NOHUMaroT. OH CTpOUT
MU U3 CaMOro ce0s1 — B COOTBETCTBUU CO CBOMMM KYKJIaMHU, KHUTaMHU U M€4TaMH, CBOUM

XapaKTEePOM.
B xasicoom u3 smux mpex ammumro008 0OUH U3 d1eMeHmos 06a3UCHO mpegou OOMUHUPYem Hao
8ceMU OCTATLHBIMU: 6ECNOMOWHOCTb 8 NePEOM, BPANHCOEOHOCTIL 60 MOPOM U USOTAYUS 8 MPEbEM.
Oonaxo npobrema cocmoum 6 mom, Ymo Hu 0OHO U3 YKAZAHHBIX 08UICEHUIL PeOEHOK He MOJicem
cosepuums UCKPEHHe, NOMOMY YMO YCA08US, 8 KOMOPLIX QOPMUPYIOMCA SMu ammunmioobl, 3aCmasision
Ux npucymcmeosams 00HoepemerHo. To, umo mul ysudenu npu obujem 6321i0e, npedcmasiiaem moibKo
2ocnoocmeyoujee 0gudicenue.

To, uTo cKkazaHHOE CIPaBEUIMBO, CTAHOBUTCS OYEBHIHBIM, €CIT MBI 3a0€KHUM BIIEpe —
K HOJIHOCTBIO Pa3BUTOMY HEBPO3y. MBI BCe 3HaEM B3POCIIBIX, Y KOTOPBIX OJIMH U3 OYePYECHHBIX
aTTUTIOJIOB PE3KO BbLAeNsAeTCA. Ho mpu 3TOM MBI MOKEM BHIEThH TAKXKE, YTO U IPyrHe
HAKJIOHHOCTH HE IPEKPaTUIIH CBOE JICHCTBUE. B HEBPOTHYECKOM THIIE C JOMHUHUPYOLIEH
CKJIOHHOCTBIO MCKaTh MOJICPXKKY M YCTYIaTh Mbl MOJKEM HAOII01aTh MTPEPaCIIONIOKEHHOCTh K
arpeccuy ¥ HEeKOTOPOeE BIICUYEHHE K OTUYKJICHUIO. JINUHOCTD ¢ TOMUHHPYIOLIEH BPaXK JEOHOCTHIO
00J1a/1aeT 0THOBPEMEHHO CKJIOHHOCTBIO K ITOTYMHEHHIO U OTUYXJICHHUIO. M TMYHOCTH €O
CKJIOHHOCTBIO K OTUYXK/ICHUIO TaKXKe HE CYIIECTBYET Oe3 BICUCHHS K BPAXKICOHOCTH WU
KeJlaHHsl JTIOOBH.

I'ocnoacTByrOMUI aTTUTION — 3TO TOT, KOTOPBIM HarboJiee CUIIBHO OINpeaesseT
peanbHOe noBezieHne. OH NpeACTaBIIseT Te ClocoObl U CPeACTBAa MPOTUBOCTOSTHUS JPYTUM,
KOTOpBIE MO3BOJISIOT JAHHOMY KOHKPETHOMY YEJIOBEKY YyBCTBOBATh ce0sl Hanbosee CBOOOIHO.
Taxum 06pa3omM, 060co0IeHHas IMYHOCTH OY/IET HCII0JIb30BaTh Kak HEYTO caMo coboil pa-
3ymerolieecs Bce 6ecco3HaTeNbHbIe TPUEMBI, TIO3BOJISIONINE €l YAepKUBATh IPYTUX JI0/IeH Ha
0€30I1aCHOM pacCcTOSTHUM OT ce0s1, MIOTOMY UTO JUIs Hee 3aTPYAHUTENIbHA JI00ast CUTYaIus,
TpeOyrolas ycTaHOBJICHHS TECHOM CBsI3U ¢ HUMH. Kpome Toro, TOMUHUPYIOLIUI aTTUTION
4acTo, HO HE BCET/Ia, IPE/ICTABIISIET aTTUTION, HanboJiee MPUEeMIIEMBbIH ¢ TOUKH 3peHHs pa3yma



JIMYHOCTH.

DTO0 HE 03HAYAET, YTO MEHEE 3aMETHBIE aTTUTIOABI MEHEE MOTYIlleCcTBEHHbI. Hanpumep,
4acTo TPYIHO CKa3aTh, yCTYIAET JIM JKEJIaHUE JOMUHUPOBAThH Y IBHO 3aBUCUMOM, IO JUMHEHHOMN
JIMYHOCTH TI0 CBOEH MHTEHCUBHOCTHU MOTPEOHOCTH B JIIOOBH; €€ CIIOCOOBI BRIPAKEHUS CBOUX
arpecCUBHBIX UMITYJIbCOB IIPOCTO OoJiee 3aIyTaHHbI.

To, 4TO cuila CKPBITHIX HAKIIOHHOCTENH MOKET ObITh OUEHb BEJIUKA, IIOATBEPKIAECTCS
MHOTHMHU IPUMEPAMH, B KOTOPBIX FOCIIOACTBYIOIINI aTTUTIO]] 3aMEHSAETCS] €My IMPOTUBOIIOI0XK-
HbIM. MBI MOKeM Ha0JII0/1aTh TaKyl0 UHBEPCHUIO Y JIETEH, HO OHA CIIy4aeTcs TaKXKe U B OoJiee
MIO3JHUE MTEPHO/IBL.

Crpaiik-ang 3 noBectu Comepcera Mosma «JlyHa u mects IeHCOBY» OyeT Xopoiei
wuoctpanueil. Mcropus 601€3HM HEKOTOPBIX KEHIIUH JEMOHCTPUPYET TaKOM BUJ U3MEHEHUS.
JleBy1lika, Ipex e — COPBU-T0JIOBA, YECTOIOOMBAsI, HETIOCIIYILIHAS, BIOOUBIINCH, MOKET
MIPEBPATUTHCS B MOCIYLIHYIO, 3aBUCUMYIO )KEHILUHY, 0€3 BCAKMX MIPU3HAKOB uyecTonoous. Ynu
M0/ TaBJICHUEM TSDKKUX 00CTOSTENHCTB 000CO0IEHHASI TMYHOCTh MOXKET CTaTh O0JIE3HEHHO
3aBUCHMOM.

Cnenyet 1006aBUTh, YTO Cilyyau, OJJOOHBIE IPUBEIECHHBIM, IPOJINBAIOT HEKOTOPHIN CBET
Ha 4acTo 3aJaBa€MbIil BOIIPOC — 3HAYUT JIU YTO-THO0 OOJiee O3 HUH OIIBIT, SIBJASEMCS JIU MBI
OJIHO3HAYHO KaHAIM3UPOBAHHBIMU, OOYCIOBJIEHHBIMU pa3 U HAaBCET/1a HAIIUM JIETCKUM OIBITOM.
B3arnsig Ha pa3BUTHE HEBPOTUKA C TOUKU 3pEHHSI KOH(PIUKTOB OTKPHIBA€T HAM BO3MOYKHOCTh
JaTh 00JIee TOYHBIN OTBET, YeM OOBIYHO TpeyiaraeTcs. IMEroTcs cienyronue BO3MOKHOCTH.
Ecnu panHMii ONBIT HE CIUIIKOM MPEMSTCTBYET CIIOHTAHHOMY Pa3BUTHIO, TO O0Jiee MO3IHHMA
OTIBIT, 0COOEHHO FOHOIIECKU, MOKET UMETh peraroriee Bo3eicTare. OIHaKo eciu
BO3JICHICTBUE PAHHETO OMbITa ObLJIO HACTOJIBKO CHIIBHBIM, YTO C(OPMUPOBAJIO y peOeHKa
YCTOWYMBBIN MMaTTEPH MOBEACHUS, TO HUKAKON HOBBIH OIBIT HE Oy/IE€T CIOCOOEH €ro U3MEHUTD.
YacTUYHO 3TO MPOUCXOTUT OTTOTO, YTO MOJO0HAsI YCTOMUNBOCTh 3aKphIBaeT peOeHKa JUIst
BOCITPUSITHSI HOBOTO OMBITA: HAIIPUMEP, €T0 OTUYXKICHUE MOXKET ObITh CIUIIKOM CHIIbHBIM,
YTOOBI TO3BOJIUTH KOMY-TH00 MPUOIU3UTHCS K HEMY; HIIM €r0 3aBUCUMOCTh UMEET HACTOJIBKO
ri1y0OKHUe KOPHH, YTO OH BBIHYK/IEH BCET/la UTPaTh MOJYMHEHHYIO POJIb U COTJIAIIaThCs ObITh
AKCIUTYyaTUPYeMBIM. YacTUYHO 3TO MPOUCXOAUT OTTOTO, UTO PEOCHOK MHTEPIIPETUPYET JTH000M
HOBBI OTIBIT B SI3bIKE CBOETO CJIOKMBLIETOCS MaTTepHA: arpeCCUBHBIN THII, HAIIPUMED,
CTAJIKUBAIOIIMIICS C APYKEIIOOHBIM OTHOIIIEHHEM K ce0e, OyIeT paccMaTpuBaTh €ro Moo Kak
MOTBITKY SKCILTyaTalluy caMoro cedsi, 100 Kak MpOsIBICHUE TIYIIOCTH; HOBBII OMBIT TOJBKO
YCUJIUT cTaphblil marrepH. Kora HEBpOTUK NEHCTBUTENHHO 3aMMCTBYET JIPYTOi aTTUTIOA, 3TO
MOJKET BBITJISACTh TaK, Kak eciau Obl 0oJiee MO3HUN OMBIT BbI3BAJI HEKOTOPOE U3MEHEHUE B
auyHocTH. OJTHAKO 3TO U3MEHEHHE HEe HACTOJIbKO PaJUKalIbHO KaKUM Kaxkercs. B
NeUCTBUTENBLHOCTH MTPOUCIIEIIIIEE COCTOUT B TOM, UTO BHYTPEHHEE U BHEIIIHEE JaBJICHUE,
00BbeIMHEHHBIE BMECTE, BRIHYIUIN €T0 OTKa3aThCsl OT CBOETO JOMUHHUPYIOLIETO aTTUTIONA Pau
JIPyroi mpoTHUBOMOI0KHOCTU. Ho 3TOTr0 HE cimyuninoch Obl, eciiu Obl MPEeXk e BCEro He ObLIO0
HUKAKUX KOH(INKTOB.

C TOUYKH 3peHHs HOPMAJIBHOTO YEeJIOBEKA HET HUKAKUX OCHOBAHMM CUUTATh ATH TPH
aTTUTIO/IAa B3aMMHO UCKIIOYamuMu. Heo0xoaumo yetynaTh IpyruMm, 60pOThCS U OXpaHAITh
ce0s. DTU TpH aTTUTIOAA MOTYT JIOTIONHSATH IPYT JIpyra U COJeHCTBOBATh Pa3BUTHIO
TapMOHUYHOM 1IeNOCTHOM TUYHOCTH. ECu 0lMH aTTUTION JOMUHUPYET, TO 3TO TOJIBKO
yKa3bIBaeT HA YPE3MEPHOE PA3BUTHE B KAKOM-TTOO OJTHOM HaIlpaBJICHUU.

OpHako Npu HEBPO3€ UMEETCSI HECKOJIBKO NPUYMH, TIOUYEMY ITH aTTUTIOJIBI
HecoBMecTHMbI. HeBpoTHK HErnOOK, OH MoOyKAaeTcs K MO JUUHEHHI0, 00pb0e, COCTOSTHUIO
OTYYXXJICHHsI 0€30THOCUTENIBHO K TOMY, COOTBETCTBYET JIU €r0 JIeHCTBHE JAaHHOMY KOHKPETHOMY
00CTOSTENILCTBY, M OH OKa3bIBA€TCs B MAHUKE, €CIIM MoCTymnaeT nHave. [loatomy, koraa Bce Tpu
aTTUTIOZA BBIPAXKEHbI B CUIIBHOM CTETEHU, HEBPOTHK C HEU30€KHOCTBIO MOTAAET B CEPhE3HBII
KOH(QJIHKT.

Jpyrum GakTopom, 3HAUUTEIHHO pacIIUpAIONIUM chepy KOHDIUKTA, SABISETCS TO, YTO
aTTUTIOABI HE OCTAIOTCS OTPaHMYEHHBIMH 00J1aCTHIO YEJIOBEYECKUX OTHOIICHUH, a TOCTEIIEHHO



MPOHU3BIBAIOT BCIO JINYHOCTD B IIEJIOM, TIOJJOOHO TOMY, KaK 3JI0Ka4eCTBEHHAasI OITyX0JIb
pacrpocTpaHseTcs 1Mo Bcel TKaHU OpraHu3Ma. B KOHIIe KOHIIOB OHHM OXBaThIBAIOT HE TOJIHKO
OTHOIIICHHE HEBPOTHKA K JAPYTUM JIIOASIM, HO U €T0 XXU3Hb B 11esoM. Eciii Mbl He oco3HaeM
MOJIHOCTBIO 3TOT BCEOXBATHIBAIOIINM XapaKTep, BOZHUKAET COOIAa3H 0XapaKTepPU30BaTh KOH-
(GIUKT, BRICTYNAIOMINK HA MOBEPXHOCTH, B KATETOPHUYECKUX TEPMUHAX — JIFOOOBDH MTPOTHB
HEHABHCTH, YCTYITYUBOCTh IPOTHB HEMOBUHOBEHHUS U T.A. OHAKO 3TO OBIJIO ObI TAaKXKe OIIH-
00YHO, KaK OMNOOYHO OTACNATH (PAIIN3M OT JEMOKPATHH IO JIF0OOMY OZHOMY Pa3AeIsSIOIEMy
MPU3HAKY, TAKOMY, HalIPUMEP, KaK UX pa3InyKe B TOX0/1aX K PEIUTruu Wik BiacTu. KoHeuHo,
9TH MOJIXObI Pa3IMYHbI, HO HCKIIOUYNTEIIbHOE BHUMAaHHE HA HUX 3aTEMHHIIIO OBl TO
00CTOSTENILCTBO, YTO JIEMOKPATHS U (PAalT3M — 3TO pPa3HbIE 0OIIECTBEHHBIE CUCTEMBI U
MPEJCTABISAIOT IBE HECOBMECTUMBIE APYT C APYroM (HUIT0co puu KU3HH.

He cnydaiino, 4To KOH(IUKT, KOTOPBIN OEpeT Hayallo C. HAIIEro OTHOLLIEHUS K APYrUM, C
TEYEHUEM BPEMEHH PACIPOCTPaHsIETCS Ha BCIO IMYHOCTH B 11eJI0M. YeoBedeckne OTHOIICHHS
MMEIOT HACTOJIBKO PEHIAFOIINI XapaKTep, YTO OHH HE MOTYT HE BIIMATH Ha Ka4eCTBA, KOTOPHIC
MBI TpHOOpeTaeM, Ha IIeJTH, KOTOPBIE MBI ce0e CTaBUM, Ha IIEHHOCTH, B KOTOPbIE MBI BepuM. B
CBOIO OYepe]lb, KaueCcTBa, IENIM M IEHHOCTH CaMH BO3/JICHCTBYIOT HA HAIITK OTHOIIICHUS C
JIPYTUMH JIFOABMH, W, TAKUM 00pa30M, BCE OHH HAXOJSATCS B CJIOKHOM IEPETIICTCHUH JAPYT C
JIPYrOM.

Moe yTBep»KIeHUE COCTOUT B TOM, YTO KOH(IIUKT, POXKICHHBII HECOBMECTHMOCTHIO
aTTUTIONOB, COCTABIISET SIPO HEBPO30B U 10 3TOW MPUUYNHE 3aCITYKUBAET ObITh HA3BaHHBIM
6a3ucHBIM. S 03BOJIIO cebe I00aBUTh, YTO MCMOIb3YI0 TEPMUH SAPO HE TOJIBKO B HEKOTOPOM
MeTaGOpPHIECKOM CMBICIIE U3-3a CBOCH BaXKHOCTH, @ YTOOBI OTYEPKHYTH TOT (PaKT, 4TO OH
MPEJCTaBISET JUHAMUYCCKAN [IEHTP, U3 KOTOPOTO POXKAAIOTCS HEBPO3bl. DTO YTBEPIKACHUE
SIBIISIETCS IEHTPAIBHBIM B HOBOI TEOPUH HEBPO30B, UYbH CIICJICTBHS CTAaHYT OoJiee SICHBIMU B
MOCIIEYIOIEM U3JI0KEHUH. B Gosiee mupoKkoil MepcrekTUBe 3Ty TEOPHUIO MOKHO CUUTATh
pa3BUTHEM MOETO 00Jiee paHHETO MPEACTABICHHS O TOM, YTO HEBPO3bI BEIPAXKAIOT €30 pPraHu3a-
LU0 Y€I0BEYECKUX OTHOIICHUH.

K.Jlesun. TUIIbI KOH®JINKTOB

C svixodom Oannotl pabomsl K. Jleguna 6vina Hakoney-mo npeodoiena 8 Hayke CUmyayus
NPOMUBOCMOAHUA «GHYMPEHHee — GHeHee) 8 UHMEPNpemayuu UCOYHUKO8 COYUATLHO20 NOBEOeHUS.
Ipusnexamenvrocms danno20 nooxooa 6 mom, umo K. Jleeun cesa3an HympeHHUll Mup 4ei06exa U HeUHUL MUup.
Pazsumue asmopom nouamus KOHPAUKMA, MEXAHUIMA €20 BO3HUKHOBEHUS, MUN08, KOHQIUKIMHBIX CUNYayull
OKA3AMU U NPOOOIIHCAIOM OKA3LIBANb SHAYUMENbHOE GTUAHUE HA UCCIeO08AHUA CREYUATUCTOB, NPUMBIKAIOWUX K
CamviM pasHOOOPA3HBIM MeOpemutecKUM HanpagIeHusM.

[Tewartaercs no m3ganuto: [lcuxonorus muaaocTu: Tekctol. —M.: M3a-Bo Mock. yH-Ta, 1982.

[Tcuxosornvyecku KOHMIUKT XapaKTEPU3YETCs KaK CUTYyaIus, B KOTOPOH Ha WHANBUIA
OJIHOBPEMEHHO JICHCTBYIOT IIPOTHBOIIOJIOKHO HaIIPaBJICHHBIC CHJIbI paBHOU BelnuuHbl. Co-
OTBETCTBEHHO BO3MOXKHBI TPH TUTA KOHPIUKTHON CUTYaIlUH.

1. YenoBek HAXOAUTCS MEXK]LY IBYMsI MOJOKUTEIbHBIMHI BaIEHTHOCTAMU IPUMEPHO
paBHOI1 BenuuuHbI (puc. 1). D10 ciyyait OypugaHoBa ocjia, yMUPAIOLIETO OT TOJI01a MEKIY ABY-
MsI CTOTaMU CeHa.
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Puc.1.

B o0uiem, 3TOT THI KOH(IMKTHOM CUTYyalluu pa3periaeTcst OTHOCUTEIBHO Jierko. [loaxon
K OJIHOMY NIPHUBJIEKATEIILHOMY OOBEKTY caM 1o cebe 4yacTo ObIBaeT I0CTaTOYHBIM, YTOOHI clie-
JaTh 3TOT 00BEKT JOMUHUPYIOMIKUM. Bb10Op MeX Ty IByMsl IPUSTHBIMH BELIaMH, B 001IEM,
JIerye, 4eM MeXJ1y JByMsI HEIPUSATHBIMU, €CJIM TOJIKO 3TO HE KacaeTcs BOIIPOCOB, HUMEIOLIUX
riIy0OKO€ )KM3HEHHOE 3HAYCHHUE [T JAHHOTO YeJIOBEKa.

Wnorpaa Takast KOHQIUKTHAS CUTYallUsl MOXKET MTPUBECTH K KOJIEOAHUIO MEXKTY ABYMS
IIpUBJIEKATEIbHBIMU 00beKTaMU. O4YEeHb Ba)KHO, YTO B ATUX CIIydasX pEeUICHHUE B M10JIb3Yy OJHOMN
LIEJIM U3MEHSIET €€ BaJIEHTHOCTD, JIeJ1asl ee ciladee, YeM y L€, OT KOTOPOH YeJIOBEK OTKa3aJCs.

2. Bropoii ¢hyHIaMeHTaIbHBIA TUIT KOHQIMKTHOW CUTYaIlil HUMEET MECTO, KOT/1a
YeJIOBEK HaXOJUTCSI MEXKY ABYMS IPUOIU3UTENBHO PABHBIMU OTPHULATEIbHBIMU BaJIEGHTHOCTS-
MU. XapaKTepHbIM IPUMEPOM SIBIISIETCS CUTYallMsl HaKa3aHus, KOTOPYIO HUKE Mbl paCCMOTPUM
OoJee NOJHO.

3. HakoHen, MOXXeT CIy4uTbCs TaK, YTO OJIMH U3 JABYX BEKTOPOB IOJI UAET OT
MOJIOXKUTETBHOM, a IPYTrOil — OT OTPHIIATEIILHON BaJIeHTHOCTH. B 3TOM ciiyyae KOH(IUKT
BO3HMKAET TOJIKO TOTJ[a, KOT/Ia U MOJIOKUTENIbHAsA, M OTPULIaTEIbHAs BAJIEGHTHOCTH HAXOSTCS B
OJIHOM U TOM K€ MECTE.

Hanpumep, peGeHOK X0UeT NorIaguTh codaKy, KOTOPYIO OH OOUTCS, UM XOUET ChECTh TOPT, a
€My 3alpeTHIIN.

B atux ciygasix umeeT Mmecto KOHQIIMKTHAs CUTYyallMsl, U300pa)keHHast Ha pucC. 2.

[To3uee y Hac OyaeT BO3MOKHOCTH 00JIee IETAThHO OOCYIUTh 3TY CHUTYaIIHIO.
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Puc. 2.

Tennenmus yxona. Buenrauii 6apsep

VYrpo3a HakazaHus co3aaeT i pebeHka KOHMIMKTHYIO cuTyanuto. PeGeHok HaxoauTcs
MEXIY IBYMSI OTPULIATEIbHBIMU BaJIEHTHOCTSIMH U COOTBETCTBYIOIIMMHU B3aUMOJICHCTBYIOIINMU
cwiiaMu 1oJid. B oTBeT Ha Takoe JaBieHHe ¢ 00euX CTOPOH PeOEHOK BCEria MpeAnpuHUMAET
MOTBITKY U30exkaTh 00enx HenpusTHocTel. Takum 0O6pa3om, 3/1eCh CYLIECTBYET HEYCTOUYMBOE
paBHoBecHe. Cutyalus TakoBa, 4YTO Maleiiiee cMenieHne pedenka (P) B mcuxonoruueckom
T10JI€ B CTOPOHY JIOJKHO BBI3BATh OYEHb CHIIBHYIO Pe3yIbTHpYIoIIyIo (Bp), nepneHaukynspHyro
K MPSIMOM, coeuHsIoNIeH obnacTu 3ana-uus (3) u Hakazanus (H). aade roBopsi, peOCHOK,
cTapasich u30exarb U pabOThI, M HaKa3aHMUsI, BITAETCS BHIUTU U3 OIS (B HAIIPABJICHUU
MYHKTHPHOM CTPEJIKH Ha pHC. 3).
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Puc. 3. Puc. 4,

MosxHo nprubaBuTh, YTO peOEHOK HE BCETa MOMNaAaeT B CUTYAILMIO C YTPO30il Haka3aHUs
TaKUM 00pazoM, YTO OH HaXOTUTCS TOYHO B CEpeIMHE MEX/ITy HaKa3aHHUEM U HETPHSTHBIM
3amaareM. YacTto oH MOKeT OBITh CHavyasa BHE BCel cuTyarui. Hampumep, OH JODKEH Mo
Yrpo30i HaKa3aHUs 3aKOHYNTh HETIPUBIIEKATEIFHOE IIKOJIBHOE 33a]JaHHE B TCUCHHE JBYX HEJEIb.
B sToMm ciyuae 3amanue u HakazaHue 00pa3yloT OTHOCUTEIBHOE €IUHCTBO (I[€IIOCTHOCTD),
KOTOPOE BJIBOWHE HENIPUATHO peOeHKy. B nanHoi cutyanuu (puc. 4) 00bIYHO CHIJIBHA TCHICHIIUS
K OercTBy, MpoucTeKaromas B 00JIbIICH CTeNeHN U3 YTPO3bl HaKa3aHUsl, YeM U3 HEMPUSITHOCTH
camoro 3ajanus. ToyHee, OHa UCXOJUT U3 BO3pACTAIOIIel HEMPUBIIEKATEILHOCTH BCETO KOM-
TJIeKca, 0OYCIIOBJICHHON Yrpo30i HaKa3aHUsI.

Hawnbonee mpuMuTHBHAS MOTBITKA N30€XaTh OJTHOBPEMEHHO M PaOOTHI, U HaKa3aHU —
3TO (pU3HUECKU BBIXOJ U3 MOJISL, X0 Mpoyb. YacTo BRIXO U3 MOJIS IPUHUMAET GopMy
OTKJIaJIbIBaHMs pabOThI HA HECKOJILKO MUHYT HJIM 4acoB. B citydae cypoBoro moBTopHOro
HaKa3aHMs HOBas yrpo3a MOXKET MPUBECTH K MOIMBITKE pebeHka yoexaTs u3 joMa. bosizHb Ha-
Ka3aHHs 0OBIYHO UTPAET CYIIECTBEHHYIO POJIb HA PAHHUX CTAJAUAX JIETCKOrO OpOAsKHUYECTBA.
Yacto peGeHOK cTapaeTcsi 3aMacKUpOBaTh CBOM yXOJ U3 MOJIs, BEIOMpAsi 3aHATHUS, IPOTHUB
KOTOPBIX B3pOCIOMY HEUEro Bo3pa3uth. Tak, peOeHOK MOXKET B3AThCS 3a APYroe UIKOIbHOE
3aJlaHue, KOTOpoe eMy 0oJiee 10 BKYCY, BHIIIOJIHUTH PaHee JaHHOE €My OpYYEHHE U T. 1.
Hakownern, pe6eHOK MOKET Cily4ailHO YHTH M OT HaKa3aHUs, U OT HEMPUATHOTO 33JaHUS ITyTeM
6osee unu MeHee rpydboro ooMana B3pociuoro. B ciaydasix, korzaa B3pociioMmy TPYAHO 3TO
MIPOBEPUTH, PEOCHOK MOKET 3asBUTh, YTO OH 3aKOHYHJI 33/IaHHE, XOTs 3TO HE TaK, WJIK OH MOYKET
CKazaTh (HECKOJIbKO OoJiee TOHKas (hopMa 0OMaHa), 9TO KaKOW-TO TPETHH YeJTOBEK OCBOOO TN
€ro OT HEMPUATHOTO JieJia WK YTO M0 KaKON-TO APYroil MPUYHMHE €ro BHIMOJIHEHUE CTAJIO
HEHY>KHBIM.

Koudnukrhas cutyarus, o0ycinoBieHHas: yrpo30i HaKa3aHUs, BbI3bIBAET, TAKUM
00pa3oM, O4eHb CHIIbHOE CTPEMJICHHE BBIUTH U3 MOJIsL. Y peOeHKa TaKOM yX0J, BApbUPYIOIIHICS
B COOTBETCTBUU C TOIIOJIOTHUEH CHJI TIOJISl B TAHHOM CUTYyaIH, IPOUCXOIUT 0053aTeNbHO, €CIU
HE TIPUHATH CIEIUANbHBIX Mep. Eciu B3pociblil Xo4ueT, 4ToObl peOeHOK BBITMIOTHUT 3ajaHuE,
HECMOTpS Ha OTPULIATEIbHYIO €0 BaJIEHTHOCTD, POCTO YIpO3bl HaKa3aHUs HeJgocTaTouHo. Hamo
clleNnaTh Tak, YTOObl peOEHOK HEe MOT BBIUTH U3 MOJIsL. B3pociblil 1oKeH MoCTaBUTh KaKOM-TO
6apbep, KOTOPBIN MelaeT TakoMy yxoay. OH 10JbkeH Tak noctaBUTh 6apbep (b), uToOb
peOeHOK MOT MOJY4YUTh CBOOO Y TOJIBKO MO0 3aKOHYMB 3aj[aHue, TUOO0 MM0IBEPTHYBILUCH
Haka3aHuIo (puc. 5).
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Puc.5.

W B camomM Jiene, yrposbl Haka3aHus, HallpaBJIEHHBIE HAa TO, YTOOBI 3aCTaBUThH PeOCHKa
3aKOHYHTH HEKOE OIPE/IeIEHHOE 3a[aHne, BCET/Ia TIOCTPOCHBI TAKUM 00pa3oM, UTO BMECTE C
TI0JIEM 3aJIaHUS OHH MOJTHOCTBIO OKPYKAIOT peOeHKa. B3pocIiblil BEIHYK/IEH TaK CTABUTh
Oapbepbl, 4TOOBI HE OCTAJIOCh HU OJIHOM JTa3elKH, 4epe3 KOTOPYIO peOEHOK MOT ObI YCKOJIb-
3HYTh. OT HEOIBITHOTO MJIM HEJOCTATOYHO aBTOPUTETHOTO B3POCIOTO peOCHOK YCKOJB3HET,
€ClIi YBUJAUT Maseiinyto Opeusb B 6apbepe. Hanbosee npuMuUTHBHBIE U3 TaKUX 0apbepoB —
¢bu3nveckne: peOCHKa MOKHO 3aIllepeTh B KOMHATE JI0 TeX IOp, IOKa OH He 3aKOHYUT padoTy.
Ho 06p14HO 310 Gapneps! conuanbHbie. [1o100HBIE Oaphepbl — 3TO CPEACTBA BIACTH, KOTOPHIMHU
o0JaaeT B3pOCIbIi B CUITY CBOETO OOIIECTBEHHOTO MOJIOKEHUS U BHYTPEHHUX B3aUMOOT-
HOIIICHUH, CYIIECTBYIOIIUX MEXK1y HUM U peOeHKoM. Takoi Gapbep He MEHee peasieH, YeM
(bu3UIeCKuil.

bapbepsl, onpenensemble colnaabHbIMU (PaKTOPaMU, MOTYT OTpaHUYMUBATh 00JACTh
CBOOOJTHOTO JBMKEHHUS PEOCHKA J0 Y3KOW MPOCTPAHCTBEHHOM 30HBI.

Hanpumep, peGeHOK He 3arepT, HO eMy 3alpelieHo MOKUAATh KOMHATY JI0 3aBEpIICHUs Jera
(3aganus). B apyrux cioyyasix BHEIIHSAS cBOOO/Ia MepeIBKEHUS TPAKTUUYECKU He
OTPaHUYMBAETCS, HO PeOCHOK HAXOAUTCS MO/ MOCTOSTHHBIM Hab0ieHeM B3pocioro. OH He
BBINTyCKaeTCs U3-1oJ Haa3opa. Korjga pedbeHok He MOKET ObITh MO/ OCTOSIHHBIM HAOI0JCHHEM,
B3POCJIBIN YaCTO UCIOJIB3YET Bepy peOdeHKa B CyllecTBOBaHUE Mupa uynec. CriocoOHOCTh
MIOCTOSIHHOTO KOHTPOJIS 32 peOSHKOM MPUITUCHIBAETCS B TAKOM CIIydae MOJUIEHCKOMY UITU
npuBUACHUIO. Bor, KOTOpOMY HU3BECTHO BCE, YTO AeaeT peOeHOK, 1 KOTOPOTO HEBO3MOKHO
00MaHyTh, TaKXKe HEPEAKO MPUBJICKACTCS [Tl MOJOOHBIX LIeTIeH.

Hampuwmep, TaiiHoe noenanue caagocTeil MOKeT ObITh MIPEJOTBPAIIEHO TAKUM CIIOCOOOM.
Yacto 6apbepbl CTaBATCS KU3HBIO B IAHHOM COIMATBLHOM OOIIHOCTH, TPAJUIMSIMHI CEMbU WU
IIKOJIbHOM opranuzanuei. J{is Toro 4ro0bl conuanbHbli 6apsep ObLT ACHCTBEHHBIM,
CYIIECTBEHHO, YTOOBI OH 00J1a/1aJ1 IOCTATOYHON peanbHOU MPOYHOCTHIO. MlHaUe B KAKOM-TO
MecTe peOeHOK MPOPBET €ro

Hampumep, ecniu peGeHOK 3HAET, YTO Yyrpo3a HaKa3aHUs TOJIBKO CIOBECHAS, UIH
HajieeTcst JOOUThCS PACIIONIOKEHHSI B3pOCIIOro U M30eXaTh HaKka3aHHsl, TO BMECTO BBIIOJIHEHHUS
3aJJaHus OH IbITaeTcs Mpopsathk 6apwep. [logobHOe c1aboe mecTo 0O6pa3yeTcs, Korjaa MaTb
npenopyyaer HabaroAeHue 3a paboTaroIUM peOEHKOM HsHE, YUUTENI0 U 00Jiee B3pOCIIbIM
JeTSM, KOTOpbIE, B OTJINYHME OT HEe CaMOi, HE UMEIOT BO3MOXHOCTH MPEJOTBPATUTH BBIXOJ
pebeHka u3 moJsl.

Hapsny ¢ ¢pusnueckumu 1 colMaibHBIMU CYIIECTBYET ellle OJ1H Buj OapbepoB. OH
TECHO CBSI3aH C COUMAIBHBIMU (PaKTOpaMU, HO UIMEET Ba’KHbIE OTIUYHS OT T€X, YTO
oOcyxanuce Belle. MOXHO, CKa)keM, aleJJIMpoBaTh K TiiecaaBuio pedenka («IlomHu, Th He



KaKoH-HUOY/b YIMYHBIN copBaHel!») WK COLMAIbHBIM HOpMaM Ipynisl («Beap Tel 1eBoukaly).
B sTux cinydasx oOpaliiarorces K OnpeesieHHONW CHCTEME UICOIOTHH, K IETISIM U IEHHOCTSM,
KOTOpPBIE MPU3HAIOTCA caMUM peOeHKoM. Takoe oOpaleHue coepKUT yrpo3y: OnacHOCTb
UCKITIOUEHHSI U3 ONPEETICHHOM rpymibl. B To ke Bpemst — 1 3T0 HanboJiee BaKHO — 3Ta
UCOJIOTHSA CO3/1aeT BHEIIHKE Oapbepbl. OHA OrpaHUYMBAET CBOOOIY IEHCTBHUS WHAUBUA.
MHorue yrpo3bl Haka3zaHus JeMCTBEHHbI TOJIBKO JI0 TEX MOP, OKA UHIUBU] YYBCTBYET CeOsl
CBSI3aHHBIM 3TUMU I'paHuniamMu. Eciau oH Oosiblie HE MPU3HAET TaHHOHN MI€0JIOTUH, MOPAJIbHBIX
HOPM ONPEJEIIEHHOM IPyMIIbl, TO YrpO3bl HAKA3aHUS YacTO CTAHOBSTCS Maslo3(pPEeKTUBHBIMU.
WuauBua oTKa3bIBaeTCsl OrpaHUYUBATh CBOIO CBOOOY A€MCTBUM TaHHBIMU IPUHLIMIIAMU.
Cua 6apbepa B KaXKI0M KOHKPETHOM CITydae BCEr/ia 3aBUCUT OT XapakTepa peOeHKa 1
OT CHJIBl OTPUIATENbHBIX BAJICHTHOCTEN 3a/1aHus U Haka3zaHus. Yem Oouiblie oTpULiaTeIbHAs
BaJICHTHOCTh, TEM ITPOYHEE JIOJKEH ObITH Oapbep. 0o uem MomHee Oapbep, TeM CHIIbHEE
TOJIKAIOIIAsl K YXOJy U3 M0JI Pe3yAbTUPYIOIIas CUIa.
Takum oOpa3om, ueMm OoJibliiee JaBJICHUE B3POCIbIA OKa3bIBAET HA peOeHKa, YTOObI BHI3BIBATH
TpedyemMoe MoBeIeHNE, TEM MEHEE IPOHUIIAEMbIM JI0JKEH ObITh MOCTaBJICHHBIN Oaphep.

K. Jlepun. CYIIPY KECKUE KOH®JIUKTbI

Knuey K. Jlesuna «Paspewenue coyuanbbix KOHDAUKIMOB» NO NPAGY MONCHO CHUMAMb NEPEbIM
ucciedo8anuem no NCUXOI02uu Kongauxma. B e2o meopuu noust nogedenue ueiosexka 00yciosieto ecel
COBOKYIHOCHIBIO COCYWECBYIOWUX (PAKMO8, NPOCMPAHCINEO KOMOPLIX UMEEeNn XapaKmep « OUHAMUYECKO20 NOJISLY,
umo o3nauaem, 4mo cocmosiHue 000l Yacmu 3mozo nojisi 3agucum om mooou opyeoi e2o yacmu. C amoii mouxu
3DEHUsL AGMOPOM U PACCMAMPUBAIOMCSL CYRPYICECKUE KOHGIUKMDL.

[Mewyaraercs mo uznanuio: Jlesun K. Pazpenienne conuanbubix koHpnukToB. —CI16: Peus, 2000.

A. O6mme npeanochTKi KOH(PIMKTA
DKCIepUMEHTAITBHBIC HCCIIEIOBAHNS JINYHOCTH U TPYIIIBI IOKA3aJIH, YTO OJHUM H3 CaMbIX
BaXXHBIX (DAKTOPOB YaCTOTHI KOH(M)IMKTOB M SMOIIMOHAIBHBIX CPBIBOB SIBJISICTCSI OOIINI YPOBCHb
HaNPsDKCHHS, HA KOTOPOM CYIIECTBYET JTMYHOCTD WK Tpynma. [IpuBener a1 kK BO3HUKHOBEHUIO
KOH(QUIMKTa TO WJIM HHOE COOBITHE, B 3HAYUTEIHHON CTETICHN 3aBUCUT OT YPOBHS HAPSHKCHUS
JUYHOCTHU WM COIMATIbHOM arMocdeps! rpymmbl. Cpey MPHYUH HAMPSDKEHHSI CIeyeT 0co00
OTMETHTD CJICIYIOIIHE:

1. CremneHp yIOBIETBOPEHHOCTH NMOTpeOHOCTEH TMuHOCTH. HeynoBieTBopeHHas
NOTPEOHOCTh O3HAYAET HE TOJIBKO TO, YTO OTPeCICHHAs 00JacTh JMYHOCTH HaXOAUTCS B HA-
MPSDKEHUH, HO U TO, YTO YEJIOBEK KaK IEJIOCTHBIA OPraHU3M TaKKe MPeObIBACT B COCTOSIHUM
HaNPsOKEHHUS. JTO 0COOCHHO XapaKTepHO /I 0a30BBIX MOTPEOHOCTEH, TAKUX, KaK MOTPEOHOCTH
B CEKCE MJIM O€30MacHOCTH.

2. Benn4mHa MpocTpaHCTBA CBOOOIHOTO JIBMYKCHUS JIMYHO CTH. CIIHITKOM
OTPaHUYCHHOE TPOCTPAHCTBO CBOOOIHOTO JBMKEHHSI OOBIYHO MTPUBOIAUT K YCHIICHHEO
HATNPSHKCHUS, YTO OBUIO YOSMTENBHO J0KA3aHO B CCIICIOBAHUSAX THEBA U AKCIIEPHUMEHTAX 110
CO3JIaHUIO IEMOKPATHYECKOW ¥ aBTOPUTAPHOU TPYyIIIOBOI armMocdepsl. B aBTopuTapHoOii at-
Mocdepe HalpsHKESHUE TOPA3JIo BhIIIIE, H €r0 Pe3yIbTaTOM OOBIYHO ObIBaeT OO anaTwHsi, 100
arpeccus (puc. 1).

HenocrymnHslii pernox
Puc. 1. Hanpsbxenue B cutyanusx ¢ppycTpaimy U y3K0ro NpocTpaHcTBa
CBOOOIHOTO IBMKEHU, T1IE



JI — muunOCTB; L — 1ens; [Ip — npocTpaHCTBO CBOOOIHOTO JIBUKCHHUS;
a, b, ¢, d — Hemocrynubie odnmactu; Cii — cuiia, JeUCTBYIONIAs Ha JINYHOCTh
B HAIPABJICHUU JTOCTH)KCHUS IIEITH.

3. Buemnwue 6apnepsl. Hanpspkenue uim KOHGIIMKT 3a4aCTYIO IPUBOJIAT K TOMY, YTO
YeJIOBEK IMbITACTCS MOKMHYTh HENPUATHYIO CUTYyalHo. ECiii 3T0 BO3MOXKHO, TO HANIPSKEHNE
Oy/IeT He CIIMIITKOM CHIIbHBIM. ECIH e 4eoBeK HeJJ0CTaTOYHO CBOOOICH, YTOOBI TOKHUHYTh
CUTYAIUIO, €CJIM €My MEIIA0T KaKue-TO BHEIIHUE Oapbephl UM BHYTPEHHHUE 00513aTENIbCTBA, ITO
C BBICOKOH BEpOSITHOCTBHIO IPUBEET K BOSHUKHOBEHUIO CHIILHOTO HAIPSDKEHUS U KOH(IIMKTA.

4. KoH(MAMKTHI B )KU3HU TPYIIIIEI 3aBUCST OT TOTO, HACKOJIBKO IIEITH TPYIIITBI
MPOTHBOPEYAT APYT APYTY, H OT TOTO, HACKOJIBKO YWICHBI TPYIIIBI TOTOBBI IPUHUMATD MO3HUIINIO
napTHepa.

b. OGuwme moJiokeHusI, Kacaroruecs CYnpyKeCKiX KOH(MIHNKTOB

MBpI yxe oTMedalid, 9To po0JieMa aanTaliy YeJI0BeKa K TPYIe MOXET ObITh
chopmyIupOBaHa CIEIYIOIIMM 00pa30M: MOXKET JIM YEJIOBEK 00€CTIeunTh ce0e B TPyIIe
MIPOCTPAHCTBO CBOOOHOTO JABMXKEHUS, JOCTATOYHOE IS YIOBIETBOPEHUSI €T0 JTMYHBIX
MOTPeOHOCTEH, U TIPU STOM HE MEIIATh PeaTn3alyd HHTEPECOB TPYIIBI? Y UUTHIBas
crenu(puUecKne XapaKTepUCTUKHU CYIIPYKECKOM rpymnbl, odecredeHne aeKBaTHOM YaCTHOM
cdepbl BHYTPH T'PYIIIBI MPEICTABIISETCS OCOOCHHO CI0XKHBIM J1esioM. [ pynmna nMeeT MajJeHbKHA
pa3Mep; OTHOIIEHHS MEX Ty YWICHAMH TPYIIIBl OUYeHb TECHBIE; caMasi CYIIHOCTh Opaka
3aKJIFOYAETCs] B TOM, YTO JIMYHOCTU IMPUXOIUTCS AOMYCKATh JPYroro 4ejJoBeKa B CBOIO YaCTHYIO
cdepy; 3aTpOHYTHI EHTpaIbHbIE 001aCTH JUYHOCTH U CaMo ee couuanbHoe Obitue. Kaxplii
YJIeH TPYIIbl 0COOEHHO YyBCTBUTENIEH KO BCEMY, UTO PACXOAUTCS C €ro COOCTBEHHBIMU
noTpebHocTsAMU. Eciiu MBI Ipe/IcTaBUM COBMECTHBIE CUTYallMU KaK IepecedyeHne 3TUX o0nacTei,
TO YBHJIUM, YTO CYIPY)KECKasi TPyIIa XapaKTepru3yeTcs TECHBIMHI B3aHMOOTHOIICHUSIMU (pHC. 2
a). ['pynmna, 4ieHsl KOTOPO UMEIOT MEHEE TECHbIE, TOBEPXHOCTHBIE B3aMMOOTHOIIECHNS,
IpeJcTaBiIeHa Ha puc. 2 6. MOKHO OTMETUTb, YTO WIEHY I'PYIIIbI, IPEICTABICHHOMN Ha pUCYHKE
2 6, Topasno mpoie 00ecrneYnuTh CBOI0 CBOOOIY MIJIsl YIOBIETBOPEHUSI COOCTBEHHBIX HYXK/I, HE
IpeKpaiias Ipu 3TOM JOCTATOYHO MOBEPXHOCTHBIX OTHOLIEHUH € IPYTMMU YjieHaMu rpymnmnsl. U
MBI BUJJUM, 4YTO CUTYallUs B CYNPYKECKOU IpymIe ¢ 00JblIeil 4acTOTON U BEPOSTHOCTbIO OyIeT
MPUBOANUTH K BOSHUKHOBEHHIO KOH(MIMKTOB. M, ydUThIBasi TECHOTY OTHOILIEHUI B TAKOTO poja
PYIIIE, 5TH KOHIMKTBI MOTYT CTaTh 0COOCHHO TIIyOOKHMH ¥ 9MOLIHOHAJIBHO TICPeKHUBACMBIMH.

a
Puc. 2. Crenenu TeCHOThHI B3aMMOOTHOILIEHUN MEXKIY WICHAMU
Pa3IUYHBIX TPYIII, T/1e
a — TECHBIC B3aUMOOTHOIIICHUS,
0 — MOBEPXHOCTHBIE OTHOIICHUS;
C — cynpyxeckas rpynna; M — myx; XK — xeHa;
JL,, JI2, JI3, JI4— nu4HOCTH, NTOA/IEP>KUBAIOIINE TOBEPXHOCTHHIE
B3aMMOOTHOIIEHHUS; Il — LIEHTpalibHasl 0071acTh TMYHOCTH;
C — cpeaHsis 00IacTh IMYHOCTH; IT — Mepudeprdeckas 00IacTh JIUYHOCTH.
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B. Curyanus notpedHOCTH
1. PazHooOpa3ue u mpoTHBOPEUNBOCTh MOTPEOHOCTEH, YIOBIETBOPSIEMBIX B OpaKe.



CyIecTByeT MHOXKECTBO TOTPEOHOCTEH, peain3anny KOTOPHIX JTIFOAU OOBIYHO OXKUAAIOT OT
CYIPYXECKOH KM3HU. My MOKET OKUaTh, YTO €T0 JKEHa Oy/IeT eMy OJHOBPEMEHHO BO3-
TM0OJICHHOH, TOBapHILEM, TIOMOXO35IKOM, MaTepblo, YTO OHA OYIET PacopsKaThCs €Tro
JOXOJIaMHU WJIK JK€ cama 3apabaThIBaTh ICHBIU IS COICPIKAaHUS CEMBH, YTO OHA OyzeT
MPEJCTABIATh CEMBIO B COLMAIBHOM JKM3HU cooOlriecTBa. JKeHa MOXXeT 0KHIaTh, YTO €€ MYX
OyzeT ee BO3IIOOJICHHBIM, TOBAPHIIEM, KOPMUJIBLIEM CEMBH, OTIIOM M PAYUTEIBHBIM XO35UHOM
7oMa. DTH CTOJIb pa3sHOOOpa3Hble (PYHKINHU, UCTIOHEHHUS KOTOPBIX OKUAAIOT APYT OT Jpyra
OpauHbIe TApTHEPHI, YaCTO MPEIIOJIATAIOT COBEPIIEHHO MPOTHBOIIOIOKHBIE BHJIBI ACATEIHHOCTH
1 4epThl Xapakrepa. Ml oHM Jajeko He Bcerja MOryT ObITh COBMEIIEHbI B OJJHOM YEJIOBEKE.
HecmocoGHOCTh K BBITIOIHEHUIO OJTHON U3 3TUX (DYHKIMK MOKET MIPUBECTH K COCTOSTHUIO
HEYJI0BJIETBOPEHHOCTH BaXKHEUITUX MOTPEOHOCTEH, a ClIeI0BaTEIbHO, K IOCTOSIHHO BEICOKOMY
YPOBHIO HANIPSDKEHUS B KU3HH CYNPYKECKOH TPYIIIIHL.

Kakue nMeHHO noTpeOHOCTH ABJIAIOTCS JOMUHUPYIOIIUMHU, KaKHE IMOJHOCTHIO
YIOBJIETBOPSAIOTCS, KaKHE YI0BIETBOPAIOTCS YACTUYHO, @ KAKUE HE YAOBIETBOPSIIOTCS BOOOIIE
— BC€ 3TO 3aBUCHUT OT 0COOEHHOCTEH JINYHOCTHU CYIIPYTrOB U OT 0COOEHHOCTEN Cpelibl, B KOTOPOit
CYLIECTBYET 3Ta cynpyskeckas rpymnmna. OueBHIHO, YTO CYLIECTBYET HEOTPaHUUEHHOE
KOJIMYECTBO MOJIEJIEH, COOTHOCSIINXCS C Pa3IMYHON CTENEHBIO YOBJIETBOPEHHOCTH U BaXKHOCTHU
T€X WM UHBIX MOTpeOHOoCTelH. MaHepa pearpoBaHus IapTHEPOB HA 3TU Pa3HOOOpa3HbIE
COueTaHMs YAOBJIETBOPEHUS NOTPEOHOCTEN U ppycTpaliv — SMOIMH WU pa3yMm, Oopba uiun
MIPUHSATHE — elle 00JIbIIe YBEINYUBAIOT pa3HOO0pas3ye yCI0BUN, UMEIOIINUX MPUHIIUITHAILHOE
3HAa4YCHHUE /ISl TOHUMAaHUST KOH(IMKTOB MEKy KOHKPETHBIMH CYITPYTaMHU.

EcTb 1 eme 1Ba MOMEHTa, KacaroUIUXcsl IPUPOAbI MOTPEOHOCTEHN, KOTOPhIE CTOUT YITOMSIHYTD B
CBSI3H C CYNpYyX)eCcKUMHU KoHpaukTamu. [loTpeOHOCTH TPOBOIMPYIOT HAIIPSIKEHHE HE TOJIBKO
TOTJ1a, KOTJ]a OHU HE yIOBJIETBOPEHBI, HO U TOT/1a, KOT/Ia UX pealn3alus MpuBena K
MEepPEeHACHIIICHUI0. Upe3aMepHOE KOJTMYECTBO KOHCYMMATOPHBIX JEHCTBUIA MPUBOIUT K TIEpEHa-
CBILIEHUIO HE TOJIBKO B c(hepe TesIeCHbIX MOTPEOHOCTEN, TAKNX, KaK CEKC, HO TAKXKE U B TOM, YTO
KacaeTcsi ToTpeOHOCTEH COOCTBEHHO TICUXOJOTUUECKUX — TAaKUX, KaK Urpa B OpUIIK,
KyJIMHapus, COLMaIbHasi aKTUBHOCTh, BOCIIUTAaHUE JieTel u T.1. HanpsokeHne, Bo3HUKaro1iee
BCJIEJICTBHE [IEPEHACHIIICHUS, HUUYTh HE MEHEE€ HUHTEHCUBHO M HE MEHEE 3MOIIMOHAILHO, YeEM
TO, YTO SIBJIAETCS pe3yabTaToM (ppycTpanuu. Takum oOpa3oM, €Cii KOJIMYECTBO
KOHCYMMATOPHBIX JI€HCTBHM, HEOOXOIUMBIX KaXKAOMY U3 ApTHEPOB JUIsl YOBJIETBOPEHUS TON
WA UHOHM MOTPEeOHOCTH, HE COBMAAET, 3Ty IPOOJIEMY PEIIUTh HE TaK YK IPocTo. B 3ToM
cllyyae HEBO3MOKHO OpPUEHTHUPOBATHCS Ha 00Jiee HEYIOBJIETBOPEHHOTO MAPTHEPA, TIOCKOJIBKY
TOT 00BEM JIEMCTBUI, KOTOPBIN TpeOyeTcs eMy JUlsl peau3aliy NOTPeOHOCTH, MOKET OKa3aTbCs
Ype3MEepHBIM Ul NapTHEPA, Ybsl IOTPEOHOCTh HE TaK BeJMKa. B oTHOmEeHun psajga notpeod-
HOCTEH, TaKuX, KaK TaHIbl MJIM MHAs COLIMAIbHAs aKTUBHOCTh, MEHEE YIOBJIETBOPEHHbII
HapTHEp MOXET Ha4yaTh UCKATh yIOBIETBOPEHUs Ha cTOpoHe. OJJHAKO 3a4acTy10, 0COOEHHO
KOTI'Jla pedb UJET O CEKCYaJIbHOM MOTPEOHOCTH, 3TO HE MOXKET HE CKA3aThCsl CaMbIM
KaTacTpo(uueckuM 00pa3oM Ha CyNpyKeCKO! KU3HH.

MBsl yXe 0TMeualld, YTO BEPOSITHOCTh CEPbE3HbIX KOH(PIUKTOB BO3pACTaET B TEX
cllyyasiX, KOTJja 3aTpOHYThI LIEeHTpaJlbHble o0sacTh JuuHOCTU. K HecyacTshlo, Jitobast
NOTPEOHOCTh CTAHOBUTCS O0JIee LIEHTPAJIBHOM B TOM CiIydae, KOT/ia OHA He YJOBJIETBOPEHA UJIH
e ee YIOBJIETBOPEHHUE MPUBEIIO K EPEHACHILICHUIO; €CIIU JK€ OHA YJ0BJIETBOPEHA B
aJIeKBaTHOM 00beMe, OHAa CTAHOBUTCSI MEHEE BaKHOM U NMEPEXOIUT B pa3ps] NepupepuyecKkux.
WHbIMHU crioBaMH, HEYJIOBJIETBOPEHHAsE HOTPEOHOCTh, KaK MPaBUIIO, IeCTAOUIH3UPYET
CHUTYallUIO, U 3TO, HECCOMHEHHO, YBEJIMUUBAECT BEPOATHOCTh KOH(MIUKTA.

2. CekcyanbHas TOTPEOHOCTb.

Korna peub uer o Cynpykeckux OTHOIIEHUSX, TO 00IME XapaKTePUCTHKH MOTPEOHOCTEH
UMEIOT 0CO0YI0 3HAaUMMOCTb B OTHOLIEHUHU cekca. Hepeko MOXKHO BCTPETUTh YTBEPKACHUS O
TOM, 4YTO CEKCyaJbHbIC OTHOIICHUSI OUTIOJISIPHBL, YTO OHU OJTHOBPEMEHHO 03HAYal0T U CUIIbHYIO
MPUBSI3aHHOCTD K JPYyroMy 4YeJoBeKy, 1 o6nananue uM. CekcyalbHOE KellaHHE U OTBPAIlEeHUE
TECHO CBSI3aHBl MEXAY COOOH, U OJTHO C JIETKOCTBIO MOJKET MEPEeHTH B APyroe, Korjaa



CEKCYJIbHBIN T'0JI0]] YIOBJIETBOPSETCS MM HACTYIAeT npechinienre. EqBa 1 MOXXHO 0KH-

JaTh TOTO, YTO y ABYX Pa3HBIX JI0/IeH Oy1yT COBEPIICHHO OJMHAKOBBIA PUTM CEKCYaIbHON
KU3HHU WM MaHEepa CEKCYaJIbHOTO yIOBIeTBOpeHHs. Kpome Toro, MHOIMM KEHIIMHAM CBOM-
CTBEHHBI [IEPHO/Ibl TIOBBIIICHHONW HEPBO3HOCTH, CBS3aHHBIC C MEHCTPYAIBHBIM ITUKIIOM.

Bce 3ti akTOpBl MOTYT IPUBECTH K BO3HUKHOBEHHIO 00JIee MIIM MEHEE CePhEe3HBIX
KOH(IUKTOB, H HEOOXOIMMOCTh B3aMMHOM a/IalTal[iy HE BHI3BIBACT HUKAKUX cCOMHEHUH. Ecnm B
3TOM chepe He OyAeT TOCTUTHYT ONpeAeTICHHBIN OallaHC, 00eCIIEYNBAIONINI JTOCTATOYHOE
YAOBJIETBOPEHUE NMOTPEOHOCTH 000MX MAPTHEPOB, CTAOMIILHOCTH Opaka OKaKEeTCs TO]T BO-
IIPOCOM.

Ecnu pacxosxieHue napTHEpOB HE CIUIIKOM BEJIUKO M Opak AJis HUX 00jasaer
JOCTaTOYHOM NMO3UTUBHOM LIEHHOCTHIO, TO B KOHEUHOM cueTe OajaHC BCe-Taku OyJeT JOCTUTHYT.
Takum oOpa3om, HanboIee BaKHBIM (DAKTOPOM, 00YCIIOBIIMBAIOIIMM KaK CYIPYKECKOE CYaCThe,
TaK U CYNPYKECKNe KOHMIUKTHI, ABIISETCS MO3UIMS U 3HaUeHHE Opaka BHYTPH KU3HEHHOTO
MIPOCTPAHCTBA MYKa U )KCHBI.

3. IlotpebHOCTH B 0€30MMaCHOCTH.

51 mor Obl 0c000 OTMETHUTH €lIe OJHY JOMOJHUTENbHYIO TOTPEOHOCTH (XOTS Y MEHSI €CTh
COMHEHHSI OTHOCUTEIIBHO TOTO, MOYKHO JIU CYUTATh 3TO «IIOTPEOHOCTHIOY), & UMEHHO TIOTpeO-
HOCTb B 0€301acHOCTH. MBI YK€ TOBOPUJIA O TOM, YTO OJIHA U3 HanOOoJIee CYIIECTBEHHBIX 00X
0COOEHHOCTEH COIMaIbHOM IPyIIIbl — 3TO 0OecTeyeHNe YeI0BEKY OCHOBBI CYILIECTBOBAHMUS,
«0YBHI o1 Horammu». Ecnu aTa ocHOBa HeycToiuMBa, YeJI0BeK OyJIeT UyBCTBOBAThH ce0s
HE3aUIIICHHBIM M HaITPSHKEHHBIM. JI1011 0OBIYHO OYE€Hb YyBCTBHUTEIBHBI JaKe K MaJICHIIEMY
YBEJIIMYECHUIO HEYCTOMYUBOCTH UX COLUAIIBHOM MOYBHI.

He BBI3BIBaeT cCOMHEHUS TOT (DAKT, YTO CYMpPYXKECKasi TpyIIa Kak coIralbHasi OCHOBA
CYIIIECTBOBAHMS UTpaeT B )KU3HU U€IOBEKa HaWTJIaBHENITYIO poJib. Cynpyxkeckas rpyrmia
MIPEJICTaBIsIeT COOON «COIMANIbHBIN T0M», TJI€ YelI0BeKa MPUHUMAIOT U 3allIUIIAI0T OT HEB3IO
BHEIITHET0 MHpA, IJIe €My Jal0T MOHSITh, HACKOJIBKO OH LIEHEH KaK JUYHOCTh. IMEHHO 3 TUM
MO>KHO OOBSICHUTD, TOYEMY KEHIIMHBI TAK YaCTO BOCIPUHUMAIOT HEJOCTATOYHYIO UCKPEHHOCTh
1 (PMHAHCOBYIO HECOCTOSATEIBHOCTh MY)Ka KaK MPUYMHBI HecUacThs B Opake. [laxke cynmpyxeckas
HEBEPHOCTh HE BIMSIET HA MPEACTABIEHUE O CUTYallUU U CTAOMIBHOCTH OOIIEH COIMaIbHOM
MOYBBI CTOJIb XK€ CHJIBHO, KaK OTCYTCTBUE JoBepus. HemoctaTouHoe qoBepue K Cynpyry
MIPUBOJUT K OOIIeH HEONpeIeIeHHON CUTYaITUH.

I'. IIpoctpaHcTBO CBOOOAHOTO JBMXKECHHUS
JloctaTouHO€ MPOCTPAHCTBO CBOOOAHOTO ABMKEHHUSI BHYTPU TPYIIBI — HEOOXOAUMOE YCIOBHE
JUI pealin3aluy NoTpeOHOCTEe! YeroBeKa 1 ero ajanrtanuu k rpymme. Hepocratounoe
MIPOCTPAHCTBO CBOOOHOTO JABMXKEHHUS TPUBOIUT, KaK MBI YK€ OTMeUail, K BOSHUKHOBEHUIO
HaNPSHKEHUS.

1. TecHast B3aMM0O3aBUCUMOCTb U IPOCTPAHCTBO CBOOOTHOTO JIBUKECHHUSL.

Cymnpysxeckas rpymna OTHOCUTENIbHO HEeMHOTOUHCIICHHA; OHA MPEAIoaraeT 00mue J0M, CTOI U
MOCTElb; OHA 3aTparuBaeT caMble IIyOMHHBIE 00JIACTH TUYHOCTH. [IpakTHuecku kaxaoe
JIBUKEHHE OJHOTO U3 WICHOB CYNPY>KECKOU I'PYIIbI TaK WM HHAYe OTPAXKaeTCs Ha APYrom. A
3TO, ECTECTBEHHO, 03HAYAET KapJUHAIBHOE CY)KEHHE MTPOCTPAHCTBA CBOOOTHOTO JBMYKCHHUSL.

2. JIto60Bb U MIPOCTPAHCTBO CBOOOHOTO JBIKEHUSI.

JIt060Bb, 10 COBEPILIEHHO MOHATHBIM MIPUYUHAM, OOBIYHO OBIBAET BCEOOBEMITIONIEH,
MIPOCTUpAETCs Ha BCE 00JIACTH JKU3HU JIPYroro 4esioBeKa, Ha ero Mpoluioe, HacTosee 1 Oyy-
mee. OHa BAMsIeT Ha Bce cepsl AeATENbHOCTH, Ha €T0 yCIeXu B OU3HECe, Ha €ro OTHOIIEHHUE ¢
OKpPYKaIOIIMMU U Tak Aanee. Ha puc. 3 npencraBieHo BIUSHUE, KOTOPOE OKa3bIBAET JIIO-
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Puc. 3. XKuzneHHoe pocTpaHCTBO MYX, I11€

[Tp — npodeccnonanbpHas Ku3Hb; MK — MyXCKo# Ki1y0; JIXx — momaniHee
x03s1cTBO; OT — oTAbIX; [l — nmetu; Coll — coruanbHas )KU3Hb;

O¢ — nena B ouce; Ut — cOpTUBHBIE UTPHI.

OOBB ’KEHBI Ha )KU3HEHHOE MPOCTPAHCTBO MYKa 3a MpeaesiaMH CYIPYKECKHX OTHOIICHHUH.
Ou4eBUIHO, UTO CBOMCTBO JIFOOBH OBITH BCEOOBEMITIONICH MPEICTABIISECT HEITOCPEACTBEHHYIO
yIrpo3y Uil OCHOBHOI'O YCJIOBHS a/1allTalluy JINYHOCTH K TPYIIIE, a MMEHHO Ha JOCTaTOYHOE
IIPOCTPAHCTBO YAaCTHOM KM3HU. J[ake B TOM cilydae, KOrja Cynpyr Wid Cylpyra OTHOCSTCS K
TEM WJIM MHBIM aclleKTaM HU3HU CBOETO MapTHEpa C 3aMHTEPECOBAHHOCTHIO U CUMIIATUEN, OH
WJIA OHA JINIIAIOT €r0 TEM CaMbIM OTIPEIEIIEHHOTO MPOCTPAHCTBA CBOOOTHOTO JABHIKEHUSI.
3almTpuxoBaHHas YacTh pPUCYHKa 0003HavaeT 00JacTy, Ha KOTOPbIE B TOM WIIM UHOU
CTETEHHU BIUsET jkeHa. [IpocTpaHcTBO CBOOOIHOTO IBUYKEHUS MyXka (HE3alITPUXOBaHHAsI YacTh)
CYXEHO BCJIEZICTBHE UPE3MEPHO OOJIBLIOTO MHTEPECA JKEHBI K KU3HU MYXKa.
B omnpenieneHHOM OTHOILLIEHUH CYNPYKECKasi CUTYyalusl TOJIbKO yCyryOsseT npooieMsl,
BO3HUKAIOIIHE BCieCTBHE JTI0OBH. OOBIYHO WICHCTBO B TPYIIE MPEANOJIAraeT, YTO TOJIbKO
OTPEIENIEHHBIN TUI CUTYyallu OyJeT OOIIMM ISl BCEX YWIEHOB IPYIIIBI U YTO B3aUMHOE
MPUHATHE HEOOXO0MMO TOJIBKO B OTHOIIEHUH ONPEACICHHBIX XapaKTEPUCTHK YEIOBEKa.

Hanpumep, eciin 4enoBek BCTyIaeT B AETOBYIO aCCOIHAIINIO, IOCTATOUHBIMU
KadecTBaMu OYAyT €ro YeCTHOCTh U ONPEEIICHHBIC CITOCOOHOCTH. [lake B. Kpyry apy3eit
BIIOJIHE JIONTYCTUMO 00ecreunBaTh HaJIM4Ke TOJIbKO T€X CUTYaIlHi, KOTOpPbIE MO3BOJISIOT
PacKpbIBaThCSA MPUHUMAEMbIM CTOPOHAM JIMYHOCTH YJIEHOB IPYIIIBI, U U30€raTh T€X CUTYyalui,
KOTOpBIE ITPOKUBATh BMECTE HE XoueTcs. McTopust IByx cemeil, KOTOpbIE TECHO U KpalHe
IPYKeTo0HO 001anch MeX Ay co00i 10 TeX Mop, MOKa He PEIINIU IPOBECTH JIETHHE
KaHUKYJIbI BMECTE, a MOCJIe ATUX KaHUKYI MPEKPATHIIN BCAYECKUE OTHOIIEHUS, — 3TO
TUMIWYHBIA IPUMEP TOTO, KaK CpeJia, JIMIIAroIas JIoAeH yeIuHEHUs, MOXKET pa3pylIuTh JpyxKOy.
Cymnpy:xecTBo mpemnosiaraeT Kak He00X0AMMOCTh PUHUMATh U MPUATHBIE, U HEMIPUATHBIE Kade-
CTBa MapTHEPA, TaK U TOTOBHOCTH K MOCTOSIHHOMY TECHOMY KOHTAKTY.

To, HaCKOJIBKO YeNOBEK HYXAAETCs B YeIMHEHUH, 3aBUCUT OT 0COOEHHOCTEH ero
JUYHOCTH. DTO 3aBUCUT TaKKe OT 3HAUCHHUSI, KOTOPOE MPHUAAETCS CYIPYKECTBY B KUZHEHHOM
MPOCTPAHCTBE 000X CYMPYTOB.
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J1. 3HaueHue cynpyKecTBa B )KU3HEHHOM IPOCTPAHCTBE JINYHOCTU

1. Cynpy:xecTBO Kak MOMOIIb WM [TIOMEXa.

JlaBaiiTe cpaBHUM >KU3Hb XOJIOCTSIKA U KEHATOr0 MY>KYMHBI. JKU3HEHHOE MPOCTPAHCTBO
XOJIOCTSKA OIPEIeISIIOT KOHKPEeTHbIE OcHOBHbIE 1enu L. OH mbiTaercs npeoaoseTsb npe-
MATCTBUSA, KOTOPbIE MEIIAIOT EMY JOCTUYbD IIEJIH.

[Tocne sxeHuTHOBI MHOTHE IIEJIU OCTAIOTCS 0€3 U3MEHEHHs, TaK Ke, KaK U Te
MPEMSTCTBHS, KOTOPBIE HY>KHO TPEO0I0JIETh /Ul JOCTHKEHH 3TUX Lefeil. Ho teneps kak dieny
CYIPYKECKOH Mapbl, OTBETCTBEHHOMY, K IIPUMEpY, 3a €€ collep>KaHue, eMy MPUXOTUTCS
MIPEOI0JIEBaTh CYIIECTBYIONINE MPEMSATCTBUS, Y)Ke OyIyun «0OpeMEHEHHBIM CEMbEi». A 3TO
MOJKET TOJIBKO YCYTyOJIsTh TpYAHOCTH. W eciu mpensaTcTBUS CTaHYT CIUIIKOM CIOXKHBI JJIs
MIPEOIONIEHUS, CaMO 10 ceOe CYMPYKECTBO MOKET 0OpECTH HETAaTUBHYIO BAJIEGHTHOCTD; OHO
CTaHEeT JIUIIb MOMEXO0H Ha MyTH MYKYHHBL. C APYroil CTOPOHBI, CEMbSI MOKET 0Ka3aTh
CephEe3HYIO MOMOIIIb B IIPEOI0JICHUH MPENATCTBUH. 1 3TO OTHOCHTCS HE TOJIBKO K (PUHAHCOBOM
MIOMOIIIM CO CTOPOHBI JKE€HBI, HO ¥ KO BCEM BUaM COLUAIBHON KU3HU. MOKHO OTMETUTh, YTO
CETOJHAIIHUE JAETH, C 3KOHOMUYECKON TOUKHU 3pEHMSI, — CKOpee TsKKasi HOIIA, YEM
MIOMOIIHUKH, XOTs1, HAIPUMED, JeTU epMepa A0 CUX MOP MPUHOCAT OOJIBLIYIO MOJIb3Y B
BEJICHUH XO34HCTBA.

2. JloMatHss )KU3Hb M aKTUBHOCTD BHE JIOMA.

Pa3Hu1a B 3HaYeHUU CYNpYyKeCTBa Uil 000MX MapTHEPOB MOXKET BBIPAXKATHCS U B
pa3NUYHBIX OTBETaX Ha BOMpocC: «CKOJIbKO 4acoB B IeHb BbI MoCBsIIaeTe TOMAIIHUM JeraaM?».



3ayacTyro My>X TOBOPUT O TOM, YTO IIPOBOJHUT BHE IoMa OOJIbIIE BpEeMEHH, YEM JKECHA, YbH
OCHOBHBIE HHTEPECHI CBS3aHbI, KaK MPaBUIIO, C JOMAITHUM XO35ICTBOM U IETHbMH. Y >KEHIIUH
4acTo uMeercs 0oJjiee Ty0OKUi MHTEpeC K TMYHOCTH U JIMYHOCTHOMY Pa3BUTHIO, YEM Y
MYXXYHH, KOTOPBIE YICISIOT 00JIbIIIe BHUMAHUS TaK Ha3bIBAEMBIM OOBEKTUBHBIM JIOCTH)KEHHUSIM.
B cutyanuu, korja My CTpEMHTCSI YMEHBITUTH 00BEM COBMECTHON CEMEHHOM e TeNbHOCTH
CJ, a >xeHa — yBEIMYUTH 3TOT 00BEM; B TOM, UTO KacaeTcsi 00beMa CEeKCYallbHBIX OTHOIIICHHI
CO, 3aBucuMOCTb 0OOpaTHasi.

PeanbHOE Bpemsi, 3aTpauyeHHOE Ha JIOMAITHHE Jela, OTpakaeT OanaHc CHi,
PE3yIABTUPYIOUINX HHTEPECHI MYyXa M KEHBI. CIIH PACX0XKICHUE MEXITY MOTPEOHOCTIMHU
MApTHEPOB CIUILIKOM BEITUKO, CKOpEee BCEro, OyaeT MMeTh MECTO 0oJiee WM MEHEe TIOCTOSTHHBIN
KOHGUKT. [TogoOHbIE pacX0XAeHUSI MOTYT BO3HUKATh U B OTHOLICHUH BPEMEHH,
3aTpavyrMBaeMOTO Ha OTPENIEICHHYIO JeATEIbHOCTD, HAIPUMEDP Ha Pa3BICUYCHUS HITH COIMATBHYIO
aKTHBHOCTb.

3. l'apMoHWMSI 1 pa3HOUTEHHS B OIIEHKE 3HAUYEHUS CYNPYKECTBA.

KoH(pUKTEI 00BIYHO HE CTAHOBSTCS IOCTATOYHO CEPHE3HBIMHU JI0 TEX IOP, TIOKA MPEACTABICHUS
CYIPYrOB O 3HaYECHUH CYNPYKECTBA SBISAIOTCS 00Jiee MIIM MEHEE COTJIACOBAHHBIMH.

Kak mpaBwuiio, JIF0/TM COBEPIICHHO MO-PAa3HOMY OIICHUBAIOT CYIPYXECTBO. 3a4acTyIO JJIs
KEHBI Opak npejcrapiseTcs 0osiee BaXHBIM WIH 00Jiee BCEOObEMITIONINM, YeM Ui MyXka. B
HaieM o0mecTBe nmpodeccuoHanbHas cepa 0ObIYHO OoJiee BayKHa I MY)Ka, HEXKEIH IS
KEHBI, U, CIIeIOBATEIIHHO, YIEIbHBIN BeC BCEX MPOUYNX )KU3HEHHBIX c(hep CHUKACTCS.

BriBaer, uto st 000HMX CyIpyroB Opak — 3TO HEKas MPOMEKYTOUHAs!, BCIIOMOTaTeIbHAs
CTYII€Hb, CPEACTBO TOCTHKCHHUS OTIPENICIIEHHON TIeJTH, TAKOH, KaK COIMAIBHOE BIHMSHUC H
BIacTh. Wi ke Cymnpy»ecTBO MPECTaBISETCs CaMOIIEbI0, OCHOBOM ISl BOCTIUTAHUS JIeTEH
WJIA TIPOCTO COBMECTHOTO MPOKUBaHMUs. K BOCTIUTaHUIO IETel pa3InYHbIE JFO/IN TaKKe
OTHOCSITCS TIO-Pa3HOMY.

W Het HUuero cTpamHoro B TOM, YTO CYNPYrd UMEIOT Pa3JIMYHOE MPEACTaBIECHUE O
3HaueHn” Opaka. Camo 1o cede 3To He 00s3aTeNbHO BeneT K KoHQumKTy. Eciu skeHa Oonee
3aMHTEPECOBaHAa B BOCIIMTAHUU JIETEH, OHA 00JIbIlIE BPEMEHU NPOBOIUT J0Ma. DTO HE
IIPOTHUBOPEUUT HHTEPECAM MYXKa U JaXKe MOXKET IPUBOJIUTH K OOJIbILIEH FapMOHUHU B X
OTHOLIEHMSIX. PacxoxkIeHre HHTEPECOB MOPOXKAAET IPOOIEMBI JIUILb B TOM Cllydae, KOraa
pasHbl€ 337a4K, KOTOPbIE CTPEMUTCSI PEILIUTh KaXKIbIi U3 CyIpyroB B Opake, He MOTYT OBbITh
peann30BaHbl OAHOBPEMEHHO.

E. Ilepecekaromiuecs rpymnmbl

B coBpemeHHOM 0011eCTBE KaX/Iblif YETIOBEK ABJISETCS YJIEHOM MHOXECTBA rpymnil. Myx
1 )KE€HA TO’KE YaCTHMYHO MPUHAJIEKAT K Pa3HbIM IpyIaM, KOTOPbIE MOT'YT UMETh IIPOTH-
BOpEeYalle Jpyr Apyry ueiau u uaeonoruu. He tak yx peako ObIBaeT, UTO Cylnpyx’ecKue
KOH(QUIMKTBI BOBHUKAIOT BCJIEACTBUE MPUHAUIEAKHOCTH CYIPYTOB K TUM IEpeCeKarouMCs
rpymnmnam, 1a 1 oOmas atMocdepa ceMeiHOM! KU3HU HE B MOCJIEAHEN CTeNeHH 00yCI0BIMBAETCS
XapaKTepOM 3THX TPYIHIL.

OueBuaHO, YTO 3Ta MpoOIEMa CTAHOBUTCS 3HAYMMOM B TOM cllydae, KOT1a My U JKeHa
MPUHAIEKAT K PA3IMUYHBIM HAIIMOHATIBHBIM UM PETUTHO3HBIM IPYIIaM JUO0 K CIUIIKOM
pa3HbIM COLMANIBHBIM MJIM SKOHOMUYECKUM KjlaccaM. MHOTo€e U3 TOro, 4To Mbl OOCYXJ1allu B
CBSI3U C MOTPEOHOCTSAMU M 3HaYeHHEM Opaka, BEPHO U B OTHOLIEHUU I'PYNIIOBO MTpUHA -
JISKHOCTH, TTIOCKOJIbKY MHOTHE U3 OTpeOHOCTEH uenoBeKa 00yCI0BIEHbl UMEHHO €TI0
MPUHAIIKHOCTBIO K ONPE/IEICHHBIM I'pyIIaM: JIEJIOBbIM, OJIUTHYECKUM U TaK Jajee.

Huxe MBI paccMOTpHUM JIMIIB BA PUMeEpa.

1. Cynpyru U poIUTENBCKUE CEMBHU.

MoJ0/105KEeHbI HEPEJIKO CTATKHBAIOTCA C TPYAHOCTSMHU, BO3HUKAIOIUMHU BCIEACTBUE
CHJIbHOW TPUBSA3aHHOCTH NMAPTHEPOB K CBOMM POAUTENILCKUM CeMbsM. Tela MOXKeT BOCIIpH -
HUMAaTh CBOETO 34T IPOCTO KaK €Ie OJTHOTO WIeHa CBOCH CeMbH, MJIH ke KaKIas U3 ABYyX
POJUTENTBCKUX CEMEN MOXKET MOTBITATHCS MPHUBJIEYb MOJIOJIOKEHOB Ha CBOIO CTOPOHY. Takas
CHUTYallUsl MOXKET MPUBECTU K KOH(DIUKTY, OCOOCHHO B TOM CIIyyae, eClId ¢ CaMOTo Havaja



MEXAY CEMbSIMU HE YCTAaHOBUJIUCH JIOCTATOYHO APYKECTBEHHbIE OTHOIIECHHUS.

BeposTHOCTh KOH(DIMKTA MEXKTy MYXKEM U )KEHOH yMEHBIIAETCs, €CIH MOTEHIIAT UX
YICHCTBA B CYNPYKECKOM TPYIIIE BBIIIE, YEM MOTEHI[MAT UX WICHCTBA B MPEKHUX IpyMnnax, mno-
CKOJIBKY B 3TOM ClIy4yae CynpyKeckas rpyrra OyaeT AeHCTBOBaTh Kak eauHoe nenoe. Eciu xe
CBSI3b C POJIUTENBCKON CEMBEN OCTAETCSI TIOCTATOYHO CHJIBHOM, TO MOCTYIIKU MYXa U 5KEHbI
OyAyT B 3HAYUTEIBHON cTENEHN 00YCIOBICHBI HX WICHCTBOM B PA3JIMYHBIX TPYIIAX U
BEPOSITHOCTh KOH(UIMKTA BO3pacTeT. IMEHHO 3T0, 110 BCel BUIAUMOCTH, UMEETCS B BUIY B
PacX0XKeM COBETE ISl MOJIOJ0KECHOB «HE KUTh CIIUIIKOM OJIM3KO K CBOUM POJUTEISIM.

2. PeBHOCT®.

PeBHOCTH — 3TO OJ1HA U3 CAMBIX PACIPOCTPAHEHHBIX MTPOOJIEM, OHA BCTPEYAETCS yXKE y JETEH;
PEBHOCTb MOXKET OBITh CHJIBHOM J1aKe B TOM Cllydae, Korja Jiisl He€ HET COBEPLICHHO HUKAKUX
OCHOBaHUH. DMOLIMOHAJIbHAS PEBHOCTh YACTUYHO 0a3upyeTcsl Ha OLIYIIEHUH TOTO, YTO Ha YblO-
TO «COOCTBEHHOCTb) MPETEHAYET KTO-TO IPYroi. YUnuThIBas O0JbIIYIO CTEIIEHb NEPEKPHITHS
cdep (cm. puc. 2 a) U TEHACHIUIO JIO0BU OBITh BCEOOBEMITIONIEH, CTAHOBUTCS BITOJTHE MIOHSATHO,
YTO ATO YYBCTBO JIETKO BO3SHUKAET MEXIY JIIOJIbMU, HAXOSIIUMHUCS B OUEHb TECHBIX
OTHOIIIECHUSX.

NHTUMHOE OTHOLIIEHHE OJTHOTO M3 NAPTHEPOB K TPETHEMY JIUILY HE TOJIBKO JIEIAET €ro
«MOTEPSHHBIM» ISl BTOPOTO IApTHEPA, HO M Y BTOPOTO MapTHEpPa, KpOME BCETO MPOYEro, MosiB-
JIIETCS ONIYIIEHUE, YTO KaKas-TO YaCcTh €ro COOCTBEHHON YaCTHOM, MHTUMHOM KU3HU
CTaHOBUTCS M3BECTHOM 3TOMY TpeTbeMy nuily. [103BonB OpauHOMY mapTHEPY IOCTYII B CBOIO
YaCTHYIO )KM3Hb, YEJIOBEK BOBCE HE HaMEpPEBaJICs CIENIaTh €€ JOCTYITHOM JUIs BCeX APYrux
mofei. OTHOIIeHHEe TapTHEPA € TPETHUM JIMLIOM BOCIIPUHUMAETCs Kak Opelllb B Iperpaje, 3a-
KPBIBAIOIIEH YbIO-TO MHTUMHYIO KU3Hb OT OKPYKAIOIIHX.

BaxxHo yeTko moHUMaTh, MOYEMY CUTYaIlMH TAKOTO POJia MOTYT ObITh MO-Pa3HOMY
BOCIIPUHATHI MapTHepaMu. Jpyx0a Myxka ¢ TpeTbuM JHLOM (/Ip) MOKET BbIpacTH U3 KaKUX-TO
JENOBBIX OTHOIIEHUH. OHA MOKET CTaTh JOBOJBHO BaXXHOM JJIs1 HErO JIMYHO, HO TEM HE MEHEE
BCE PaBHO OCTaBaThCA B €r0 JIeJI0BO# cdepe b mnm, mo kpaiineld Mmepe, 3a mpeeaaMu ero cy-
npyxeckoit oomactu C. Takum 006pazoM, My>x HE BUIUT IMPOTUBOPEUHSI MEKTY CBOCH CeMEHOM
YKU3HBIO U OTHOIIEHUSIMH C TPETHUM JIMIIOM: CYIIPYXKECTBO HE TEPSET HU OJTHON U3 CBOUX
o0racTeil, ¥ COCyIIECTBOBAaHUE 3TUX JBYX CBS3€H HE MPUBOJUT K BOSHUKHOBEHUIO KOH(DIMKTA.
Ty e caMmyro CUTYyaIIIO )KeHa MOYKET MPE/ICTaBIATh cede COBEpIleHHO nHave. B ee ®U3HEHHOM
MIPOCTPAHCTBE BCSI )KU3Hb MY»Ka BKIIIOUEHA B CEMEMHbIE OTHOILLIEHUS, U 0CO00€ 3HAUCHUE
MpHUAaeTcs Kak pa3 00JacT Jpy:KEeCKUX U MHTUMHBIX OTHOIIeHHu. U, Takum oOpazom, xeHe
Mo00HAsI CUTYyalUs MIPEICTABISETCS SIBHBIM BTOPKEHUEM B €€ CYNPYKecKyto chepy.

B >xu3HEHHOM MPOCTPAHCTBE MYKa 00JIaCTh «Apyk0Oa My*,a C TPETHUM JIMLIOM» HE
MIEpPEeCeKaeTCs ¢ «00JACTHIO CYNPYKECTBA», YTO SIBIISETCS XapaKTEPHBIM OTIMYHUEM )KU3HEHHOTO
MIPOCTPAHCTBA JKECHBI.

K. Cynpyru kak rpymnmna B Ipolecce CTaHOBIIEHUS

UyBCTBUTENBHOCTD CYMPYKECKOU IPYNIbl K U3MEHEHHIO MO3HUIIUU KOTO-TTHO0 U3 ee
4JIEHOB 0COOCHHO 3aMeTHa B paHHEM Mepuojie Opaka. byayun MojI01pIM OpraHiu3MoM, TpyIa B
3TO BpeMs siBJsieTcst HanOomee rudkoil. [lo Mepe y3HaBaHuUS MyKeM U >KEHOU Ipyr Apyra
(dbopMupyeTcs ¥ UX COC00 CIPABIATHCS C TPYAHOCTSMU, M C TCYEHUEM BPEMEHH U3MEHSITh 3Ty
MO/I€JIb CTAHOBUTCS BCE TPpyAHEE U TpynHee. Jlo HEeKOTOpOoil CTENeH! B ’TOM BUHOBATO
001IeCcTBO, Mpe/yIararoliee MoJIOJ0KEeHaAM TPAAULIMOHHYIO0 MOeNb B3auMoaeiicTBus. OqHaKo
MBI y)Ke oOpaliaii BHUMaHUE Ha YaCTHBIN XapaKTep CyMpyKecTBa, KOTOPHI AenaeT atMochepy
Ipymmnsl 6ojee 3aBUCUMOM He OT 00I11eCcTBa, a OT 0COOEHHOCTEH JTMYHOCTH U OTBETCTBEHHOCTH
naptHepoB. Cynpyram, UMEOIUM HeOOIBIION CTaK COBMECTHOU KU3HU, 0YEHb TPYAHO
OTIpeIeNATh OalaHC MEKy CBOUMHU COOCTBEHHBIMHU MOTPEOHOCTSIMH U IOTPEOHOCTIIMU
MapTHepa M MOMBITAThCS 00ECIEUUTh €ro. ITO MPUBOIUT K BOSHUKHOBEHHIO THITMYHBIX
KOH(IUKTOB, XOTS B TO YK€ BPEMsI SIBIIIETCS MPEINOCHUIKOM OOMbIIel THOKOCTH B UX pa3pelie-
HUU.



JI. Kozep
BPAXKAEBHOCTDb U HAIIPA’) KEHHOCTDb B KOH®JIMKTHBIX
OTHOLIEHUAX1

JL Koszep — amepuxanckuii coyuonoz nemeyxo20 npoucxo’coenus, 6blHy’COEHHO IMUSPUPOEABULULL € 200bL
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npomueopedum 3a0aue obecneuenuss CmabuIbHOCMuU uycmoimueocmu cywecmeymmeﬁ COZ{MaJZbHOMv cucmemal.
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TE3UC: I'pynnocoxpanstoniye GyHKINN KOHMINKTa U 3HAUEHUE UHCTUTYTOB,
BBITIOJIHSIOUIUX POJIb «3ALIUTHBIX KJIAITAHOBY

«...IPOTUBOOOPCTBO YJIEHOB IPYMIBI APYT C APYroM — (GakTop, KOTOPHIN HENb3s
OJIHO3HAYHO OLIEHUTh KaK HEraTUBHBIN XOTs ObI IOTOMY, YTO 3TO MHOTJa €IMHCTBEHHOE
CPEACTBO CIIENATh KU3Hb C IEUCTBUTEIIFHO HEBBIHOCUMBIMH JIFOJbMH, IO KpailHEW Mepe
TepnuMoid. Eciiu 661 MBI BOBCE OBbLIIN JIMIIEHBI CUITBI M TTpaBa BOCCTATh MPOTHB THPAHUH,
MIPOM3BOJIA, CAMOJYPCTBA U OECTAKTHOCTH, MBI BOOOIIIE HE CMOTIJIM OBl OOIIATHCS C JIIOABMHU, OT
JYPHOTO XapakTepa KOTOPbIX cTpasaeM. Mbl MOriu Obl MOMTH Ha KaKONH-HUOYAb OTYasTHHBIN
11ar, 4To MoJ0XujiI0 Obl KOHEIl OTHOIIEHHSIM, HO, BOBMOYKHO, HE cTajio Obl «koHpaukToM». He
TOJIBKO MTOTOMY, YTO... IPUTECHEHNE OOBIYHO BO3PACTAET, €CIIA €r0 CIOKOWHO U 0€3 IPOTECTOB
TEPIST, HO TaK)Ke U TIOTOMY, YTO MPOTHUBOOOPCTBO JJa€T HaM BHYTPEHHEE YJOBIETBOPEHHE,
oTBJIeYeHHE, obaeryeHue... [IpoTBoOOPCTBO AaeT MOYYBCTBOBATh, YTO MBI HE MPOCTO YKEPTBBI
00CTOSITENIECTBY.

3UMMeIb 3[1eCh YTBEP)KIAET, YTO BhIpaKEHHE BPakAeOHOCTH B KOH(DIUKTE UTPAET
MOJIOKUTEIBHYIO POJIb, IOCKOJIBKY JOMYCKAET COXPAHEHUE OTHOIIEHUH B CUTYallUsIX CTpecca,
TEM CaMBbIM IMPeIOTBpaLIas pacnaj rpymnibl, KOTOPbIH HEU30EeKEH B Cilydyae U3THAHUS
Bpak/1e0HO HACTPOEHHBIX UH/IUBU/IOB.

Taxkum 06pa3om, KOH(GIUKT BBITIOJHSIET IPYIIOCOXPAHSIO-IIION (YHKIIMIO B TOH Mepe, B
KAaKOM PeryjJnpyer CUCTEMbl OTHOIIEHUN. OH «OYMINAET BO3AYX», T. €. YAAIAET CKOILICHHUS 110~
JIABJICHHBIX BPakI€OHBIX SMOIUH, TaBasi UM CBOOOIHBII BBIXOJ] B IEHCTBUSAX. 3UMMEIIb KaK Obl
BTOPUT HMIEKCIUPOBCKOMY KOpoJito JIkoHy: «IT0 riiynoe Heb6o He ouuiiaercs 6e3 Oypuy».

MoskeT noka3aThCsi, 4T0 3UMMEIIb 3/1eCh OTCTYIAET OT COOCTBEHHON METOOJIOTUH U
MPUHUMAET BO BHUMaHKE BO3/ICHCTBUE KOH(IUKTA TOJHLKO HA OJHY CTOPOHY — Ha
«YILIEMJICHHYIO», He Oepsi B pacyeT BO3JCHCTBUS CTOPOH APYT Ha Apyra. OqHaKko Ha caMOM Jiese
aHaJIn3 «OCBOOOKIAIOIIETO» AeUCTBUS KOH(MDINKTA Ha «YIIEMJIEHHBIX)» WHIUBUIOB U IPYIIIIbI
HMHTEPECYET ero JIMIIb B TOM Mepe, B KAKOH 3TO «OCBOOOKACHHE» CTIOCOOCTBYET MOAIEP KAHUIO
OTHOLLUEHUH, T. €. MOJEJIe B3aUMOJCHCTBUS.

U teM He MEHEe OTMEUYEHHOE BbIIIE HEXEINaHUe 3UMMETSL pa3andyaTh YyBCTBO
Bpak/1I€0HOCTH M KOH(JIMKTHOE MOBEJCHUE CHOBA IOPOXKIAET psif TpyaAHOcTel. Eciu KOHPIUKT
C HEOOXOAMMOCTBIO BEJIET K M3MEHEHHIO MPEANISCTBYIOIIUX YCIOBUN OTHOLIEHUIN CTOPOH, TO
mpocTas BpaxkJ1eOHOCTh HE00s3aTeIbHO MPUBOIUT K TAKUM TOCIEICTBUSM U MOXKET OCTaBUTh
BCE HA CBOUX MECTax.

O0pamasice k npodieMe HHIUBHIyaTbHOTO 0CBOOOKIEHHS, OTMETHM, 4TO 3UMMEIb HE
MOT MpeAIoJarath, Kakoi Bec oHa 00peTeT B MO3JHEHIINX IICUX0JIOTHYecKUX Teopusix. Ha-
KOMUBILASCS BPaX/1€OHOCTh U arpecCUBHBIE MPEAPACIIONIOKEHHOCTH MOTYT BBITVIECHYThCS HE
TOJIBKO NMPOTUB UX HETOCPEACTBEHHOT0 00BEKTa, HO M MPOTHUB 3aMEIIAIONINX €r0 0OBEKTOB.
3UMMeb IBHO YUUTBIBAJT TOJIBKO MPSAMON KOH(DIUKT MEX1y UCXOAHBIMH CTOPOHAMHU
NPOTHUBOCTOSAHUSA. OH YIYCTHII U3 BUY TY BO3MOKHOCTb, YTO WHBIE, HEXKEIU KOH(MIMKT, THIIbI
MOBEJICHUsI MOTYT, 110 KpalHell Mepe YaCTUYHO, BBIMOIHATH CXOAHbIE (DYHKIIUH.



3ummens nucan B bepianHe Ha pyOexe BEKOB, €111€ He 3Hasi O PEBOJIIOLIMOHHBIX IIPOPBIBAX
B [ICUXOJIOTHH, IPOMCXOJUBIINX ITPUMEPHO B TO ke BpeMs B Bene. Eciu G661 OH ObLIT 3HAKOM ¢
HOBOH TOTJIa TEOPHUEH MICUXOaHAIM3a, TO OTKA3aJCs Obl OT AOMYIIEHUs, OyaTO YyBCTBA
BpakKJIeOHOCTH BBIIUIECKUBAIOTCS B KOH(DIMKTHOM ITOBEICHUH, HAIIPABICHHOM TOJIBKO IMPOTHB
caMoii MpUYKHBI 3TOH BpakaeOHocTH. OH HE YUYUTHIBAJ BO3MOKHOCTH TOTO, YTO B CITy4asiX,
KOr/1a KOH()JIMKTHOE MOBEICHUE TI0 OTHOIICHHUIO K CAMOMY OOBEKTY BPaKICOHOCTH
KakuM-TO 00pa3om 3a010KupoBaHo, TO (1) yyBCTBa Bpak1eOHOCTH MOTYT MEPEXOAUTH HA
3aMelarone 00beKTh U (2) 3aMellaroliee YA0BIETBOPEHUE MOKET JOCTUTaThCS IPOCTO MyTEM
CHSTHSA HANpsDKeHUs. B 000uX citydasix ClieZICTBUEM OKa3bIBACTCSl COXPAHEHUE MCXOTHBIX
OTHOILIEHUH.

Taxum 06pa3oM, 7151 TOTo YTOOBI aJIEKBATHO IPOAHAIM3UPOBATH JAHHBIH TE3UC, HYKHO
MPUICPKUBATHCS HALLIETO Pa3IMUEHIsI MKy YyBCTBAMH BPaKIeOHOCTH M UX MOBEJICHUECKUMHU
nposiBieHussMU. Hazo emie 100aBUTh, YTO B MOBEIEHUH STH YyBCTBA MOTYT BBIPAXKaThCs, 110
KpaiiHeil mepe, B Tpex opmax: (1) npsmoe BelpakeHHEe BPakI€OHOCTH 110 OTHOILICHHIO K
YeJIOBEKY WJIU TPYIIe, IBISIOUIUMCS HICTOUHUKOM (pycTpanny; (2) nepeHoc BpaxaeOHoro
MOBEICHU Ha 3aMeliaronire o0beKThl 1 (3) paboTa 1o CHIATHIO HAIpsKEHUs, 00ecreunBaroIas
YIOBJIETBOPEHUE cama Mo cebe, He TpeOys Uit 3TOTO HU MOJIMHHOTO, HU 3aMEIIal0IEero
00BEKTa.

MOHO CKa3aTh, YTO 3UMMEITh BBIIBHHYJ KOHIICTIITUIO KOHMIMKTA KaK «3aIlUTHOTO
kianaHay. KoHQIMKT cIyXUT Ki1armaHoM, BBICBOOOXK/IAI0IUM YyBCTBO BpaXKIAeOHOCTH, KOTOPOE,
He OyIb 3TOW OTIYIIMHEI, B30PBET OTHOIIICHHS MEXK/Ty aHTarOHUCTaMH.

Hewmerkuit stHonor I'enpux Lypi uzoopen Tepmun Ven-tilsitten (BeHTHIbHBIE 00BIYaN),
KOTOPBIM 0003HAUMJI 00bIYaN U PUTYaJIbl IPUMUTUBHBIX 0OIIECTB, MPECTABIIAIONINE COOOM
WHCTHTYIIMOHATM3UPOBAHHbIE KIIAITAHbI UTSI OCBOOOKIEHUS YYBCTB M BIICYCHUH, 0OBITHO
MOJIaBJISIEMBIX B IpyMIax. XOpoIlluil MpuMep 3eCh — OpruacTU4ecKue Npa3JHeCcTBa, KOraa
MOTYT OTKPBITO HapylaThcs OObIUHBIE 3aIIPETHl U HOPMBI CEKCyallbHOTO noBeaeHus. [logoOHbIe
MHCTUTYTBI, KAK OTMETHJI HEMELKHUHA corposior GUpKaHAT, CIIyKaT pyCcJIOM Aprs OTBEICHUS
[I0JIaBJICHHBIX BJIeYEeHUH, o0eperas TakuM 00pa3oM KHU3Hb COLIUYMa OT UX Pa3pyLIMTEIbHOIO
BO3ICUCTBHA.

Ho naxxe moHsTast TakuM 00pa3oM KOHIENLUS «3alIUTHBIX KJIAIAHOBY» JTOBOJIBHO
JBYCMBICIIEHHA. Belb MOXKHO cKka3aTh, 4TO HAIaJKU Ha 3aMELIarolne OOBEKThI WIIHA BbIPAKEHHUE
BpakJeOHOM SHEPruu B Ipyrux (opMax TakKe BBINOIHAIOT (QYHKIUIO 3alIUTHBIX KJIAaHOB.
Kak n 3ummenmo, Hlypuy u @upkanaTy He yaanoch YeTKO 0003HAYUTD PA3IUYUS MEXTY
Ventilsitten, koTopsie 0OecrieuBalOT HEraTUBHBIM 3MOLMSIM COLMATIBHO CAHKI[HOHUPOBAHHBIN
BBIXO/J1, HE IPUBOAALINM K pa3pyLIEHUIO CTPYKTYPbl OTHOLIEHUH B IpyIIe, U TEMU UH-
CTUTYTaMH, KOTOpbIE€ UTPAIOT POJIb 3AIIUTHBIX KJIallaHOB, HAMIPABJIAIOLINX BPaX1eOHOCTh Ha
3aMeIIAoe 00BEKTHI, WIIH SBIISIOTCS CPEICTBOM KaTAPCHUECKOTO OCBOOOKIEHUSL.

Bbosnbiie Bcero AaHHbIX, IPOSICHSIOMUX 3TO Pa3IMUeHUE, MOXKHO MMOUYEPIHYTh U3 KU3HU
JOMMCHbMEHHBIX 00LECTB — BO3MOKHO, [IOTOMY, YTO aHTPOIOJIOTH 3aHUMAIIUCh STUMHU
npobiemamu 6osiee cCUCTEeMaTUYHO, Y€M UCCIIEI0BATENI COBPEMEHHOM KU3HU, XOTS U
COBPEMEHHOE 3aIaHOe 0OLIECTBO JIaeT JOCTATOUYHO MOKa3aTeIbHbIX IPUMEPOB. Tak, B KauecTBe
3alIUTHOrO KJIallaHa, 00ecleYnBaOIero CaHKIIMOHUPOBAHHBIN BBIXO [Vl BPAXKAEOHBIX AIMOLIMI
10 OTHOILIEHUIO K HEIIOCPEICTBEHHOMY OOBEKTY, BHICTYIAE€T MHCTUTYT JIy3JIH, CYIIECTBYIOMINH
kak B EBpone, Tak 1 B oOuiecTBax, He 001aJal0IUX MUCbMEHHOCTBIO0. Jya/1b cTaBUT
MOTEHIHAIBHO Pa3pyIHIUTEIbHYIO arpecCHUIo MOJ] COLMATbHBINA KOHTPOJIb U JaeT MPSIMOIl BBIXO]T
BpakJIeOHOCTH, CYLIECTBYIOIIEH MeX ]y WwieHaMu oOniecTBa. ColualbHO KOHTPOJIUPYEMBbIH
KOH(QUIMKT «OYHMIIIAET BO31yX» U MO3BOJISIET yUaCTHUKAM BO30OHOBUTH OTHOLIEHUs. Eciu oaun
U3 HUX YOUT, IPEAToIaraeTcs, YTo €ro poJCTBEHHUKHU U JIpY3bsl HE OyAYT MCTUTh YAAWINBOMY
COIIEPHHUKY; TAKUM 00pa30M, B COLIMAIBHOM IIJIaHE AEJI0 «3aKPhITO» U OTHOLIEHHUS
BOCCTAHOBJICHBI.

K 9701 5xe KaTeropuu MOKHO OTHECTH U COLIMAIIbHO 0100 psieMble, KOHTPOJIUPYEMbIE U
OTpaHUYMBAEMbIE aKThl MECTH.



B o1HOM U3 aBCTpaNUHCKUX TUIEMEH, €CIIA MY>KUYMHA OCKOPOUII IPyroro My»X4uHY,
MOCIIeIHEMY pa3penaercs... OpoCUTh B OOMTYMKA ONPECTICHHOE KOJTMUECTBO KOTIUN HITH
OyMepaHroB WM, B 0COOBIX Clly4asiX, paHUTh €ro KombeM B Oeapo. [locie Toro kak
yIIOBJICTBOPEHUE MOITYICHO, OH HE MOXKET TauTh 37100y Ha oOuunka. Bo MHOTHX
JOMMCHbMEHHBIX 00IIeCTBaX YOUNHCTBO YeNoBeKa JaeT TPyIMIe, K KOTOPOi OH NPUHAIJICKHUT,
MpaBo Ha yOMICTBO OOMIUMKA WM APYTOTO WIEHA ero rpymmsl. ['pymnmna o0uaarka JobKHa
MPHUHATH 3TO KaK aKT BOCCTAHOBJICHHS CIIPABEVIMBOCTH M HE MPEANIPHUHUMATH MOTIBITOK
Bo3Mmesausl. [Ipenmonaraercs, 9To MOTyYMBIINE 1T0J00HOE YIOBIETBOPEHHE HE UMEIOT OOJIbIIE
OCHOBAHMU JIJISl TyPHBIX TYBCTB.

B 0060ux cimy4asx CymecTByeT COIMAIBHO CAaHKIIHOHUPOBAHHOE MPABO Ha BBHIPAKCHHE
YYBCTBA BPaXI€OHOCTH IO OTHOIIEHHIO K IPOTUBHHKY.

PaccmoTtpuM Tenepp TakOM MHCTUTYT, KaK KOJIAOBCTBO. MHOTHME HCCIIEI0BATENN OTMEYAIOT, YTO,
XOTSI OOBUHEHHS B KOJJIOBCTBE JIEMCTBUTEIIFHO YaCTO CIYKWJIH OPYIUEM MECTH IO OTHOIICHUIO
K 00BEKTY BpaX/Ibl, JUTEPATypa U300MITyeT IpUMepaMu, KOT1a OOBHHEHHBIE B KOJJIOBCTBE
BOOOIIIEe HE MPUUYMHSIIA HUKAKOTO BpeJa OOBUHUTEISIM M HE BBI3BIBAIN Y HUX BPaKIeOHBIX
SMOIIM, @ IPOCTO OBUIM CPEACTBOM U30BITh BpakJeOHbIE UyBCTBA, KOTOPBIE 0 Pa3HBIM
MPUYMHAM HEJb3s ObUIO HAIIPaBUTh HA WX TOJUTHHHBIA OOBEKT.

B cBoeM nccnenoBanuu KoJIJIOBCTBA y MHAEHIEB HaBaxo Kiaiin KnakxoH onuceiBaeT
KOJIIOBCTBO KaK HHCTUTYT, Pa3pelIaronInii He TOJIBKO HETIOCPEACTBEHHYIO arpECCHIO, HO U
MePEHOC BPaKI€OHOCTH Ha 3aMeNIatonue 0ObEKTHI.

«CkphbITas (HyHKIUS KOJIOBCTBA ISl HHIMBHJIOB 3aKII0YAETCsl B 00ECTICYeHUN
COIMABHO MTPU3HAHHOTO KaHANA ISl BRIPAKEHHS KYJIbTYPHO 3alIPETHOTOY.

«Bepa 1 mpakTHKa KOJIZJOBCTBA JIOIYCKAIOT BBIPAKEHHUSI HETIOCPEACTBEHHOTO U
MEPEMENIEHHOTO aHTarOHU3MaY.

«Ecnu Muds! 1 puTyanssl 00ecneYrBalOT MPUHIUIAATLHBIC CITIOCOOBI CyOIMMaIun
AHTHCOLMATBHBIX CKIIOHHOCTEH JIt0/Iei HaBaxo, TO KOJIJJOBCTBO 00ECIeUNBAET MPUHILIUITNAIbHbIE
COLIMANIBHO MPHEMJIEMbIE MEXaHU3MBbI UX BBIPAYKEHUS.

«Kona0BCcTBO ABISETCS KaHAIOM JJISl CMEIIEHUS arpecCUH U 00JIeryaeT SMOIIMOHATIBHYIO
a/IanTalyIo P MUHUMAJIbHOM Pa3pyIIeHUN COIMAIbHBIX CBSI3EH.

Ectb ciyuan, korjga BpaxaeOHOCTh JEHCTBUTENBLHO HAMPaBIsSETCs HA
HEMOCPECTBEHHBIN 00BEKT, HO OHA TaKXKe MOKET OBbITh BbIpa)K€Ha U KOCBEHHBIM 00pa3oM WIIH
nake BoBce He npeanamepeHHo. CooTBeTcTBYIOIIee pazandeHue chopmynruponan Opeiin,
oOcyxJasi COOTHOLIIEHHE OCTPOYMHUS U arpeccui.

«OcTpoymue MO3BOJISIET HaM CJIeNIaTh HAIllero Bpara CMEIIHbIM, BRICTAaBUB Ha BUJI TO, UTO
HeJb3s BICKa3aTh OTKPOBEHHO U MPSIMO BBUY HAJIMYUS PA3HBIX MPEMATCTBUI».

«OcTpoymue sBIsieTCs MPEANOYTUTEIbHBIM OPYIUEM KPUTUKU WM HaMaJeHUs Ha
BBIIIECTOSIIIIUX — TEX, KTO MPETEH/IyeT Ha BJIAaCTh. B 3TOM cilyuae OHO €CTh CONPOTHBIICHUE
BJIACTH U BBIXOJ U3-TIO]] €€ JaBICHUSD.

@peli TOBOPUT O 3aMEIICHUH CPEICTB BhIpaKeHUs Bpaxk1eOHOCTH. OH ACHO
MMOKAa3bIBAET, YTO MMO3UTUBHAS JJIsl MHAUBUAA QYHKIUS KOHPIUKTA, OTMEUEHHAs! 3UMMeTIeM,
MO>KET OCYILIECTBISTHCS U KOCBEHHBIMU CPEJCTBAMU, OJHUM U3 KOTOPBIX SBJISIETCS OCTPOYMHE.
[Tockonbky 3aMemiaromnne CpeicTBa, TaKhue, Kak OCTPOYMHE, MOTYT M HE TIOBJIEYb 3a COO0i
W3MEHEHUI B OTHOIICHUSIX MEX/Ty aHTarOHUCTaMH (0COOCHHO eClii 0OBEKT arpecCUBHOTO
OCTPOYMHS HE OCO3HAET NMPUYUHBI U CMBICIIA OCTPOT), OHHU JIAIOT BO3MOKHOCTH 0oJiee CiadbiM
napTHEpaM BBIPa3UTh CBOM UyBCTBA, HE U3MEHsA yciaoBUs oTHoweHHUH. [Togo6Hoe
MIPOTHUBOCTOSIHUE YACTO HE3aMETHO MEPEXOAUT B MIPOCTOE 3aMEIIA0IIee YIOBOILCTBHUE,
(YHKIMOHATIBLHO SKBUBAJIEHTHOE CHATHUIO HAMPSDKEHUS. DTUM 00BsACHAETCA OOMIINe MOIUTHYE-
CKUX aHEK/J0TOB B TOTAIIMTAPHBIX FOCYyJapCTBaX, 00 3TOM ke CBUETENbCTBYET U
npunuceiBaemas ['e66enbcy gpaza, uro OyaTO OBl HAMCTCKUM PEKUM Ha CaMOM JieJie TIOOPsiT
MOJINTUYECKHE aHEKAOThI, IIOCKOJIbKY OHH JJaBajid Oe3BpeIHbIN BBIXOJ1 ONTACHBIM YyBCTBAM.

Tearp u apyrue hopMbl pa3BieUeHUH TAK)KE MOTYT CIIY>KUTh 3aMeEIalOIMMU
CpeAcTBaMU BhIpakeHHsI BpaxkaeOHocTH. B 0bmiectBe banu, rae conmanbHas CTpyKTypa



XapaKTePU3YeTCs KECTKOU cTpaThdUKaIel, 00IbII0e BHUMAHUE YACTSETCS ITUKETY,
YUUTBHIBAIOIIEMY PaHT U CTATYC, a T€aTpaIbHbIC IOCTAHOBKM B OCHOBHOM MAPOAUPYIOT 3TH
putyaisl. [laponus Ha cTaTyc nepeaaeTcst TaHIIaMU, TJI€ aKTePhI CTOSIT Ha TOJIOBAX C
MPUKPETUICHHBIMU Ha JIOOKOBBIX MECTaX MacKaMH, & HOTAMU UIMUTHPYIOT COOTBETCTBYIOIIHE
pUTYyaJIbHbIE JBUXKEHUS PYK.

«T1a cBOOOIHAS TeaTpaibHAS KapUKaTypa... HalleJIeHa Ha O0JIe3HEHHBIE TOYKU BCEH
CHUCTEMBI ¥ B CMEXE JIA€T BBIXOJI OTPUIIATEIILHBIM AMOIIHSIMY.

ABTODBI JIOKJIJIa B Hb}O-fIOpKCKOﬁ aKaJIEMUU HAYK MPEATIONO0KHUIIN, YTO T€ATPAIbHBIE
MMOCTAHOBKH BBICBOOOK/IAIOT CKPBITHIE YyBCTBA BPaXKACOHOCTH, TITYOOKO KOPEHSIIAECS B TOM
KECTKO CTpaTH(GHUIIMPOBAHHOM OOIIECTBE, YTO U MO3BOJISCT MOCIIEHEMY HOPMAIILHO
(GyHKIIMOHUPOBaTh. BripoueM, OHU He MPEAOCTABIIINA JJOCTATOYHBIX SMITHPUUYECKUX ITOITBEP-
JKIIEHUU STOU TUIIOTE3EI.

Ha stux u npyrux moo0HbIX TpUMeEpax Mbl BUANM, YTO, XOTS BEIPAKECHHE
BPaXXJIEOHOCTU UMEET MECTO, CTPYKTYpa OTHOIIECHHH KaK TAKOBBIX OCTAeTCsl HEM3MEHHOU. Eciu
KOH(JIMKT MEHSET YCIOBUSI OTHOIICHH, TO MPOCTO BHIPAXKEHNUE YYBCTB BPAXKACOHOCTH — HET.
Tak uTO BBIpaXKE€HHE BPaXXACOHOCTH B OTJINYKE OT KOH(IIMKTA MOXKET JIaXKe MPUBETCTBOBATHCS
BJIACTHIO.

Brenennoe Hamu pazinnueHne MEXIY 3aMEIICHUEM CPEJICTB U 3aMeIIeHHEM 00heKTa
MMEET OrPOMHOE 3HAYEHUE JJI COITMOJIOTOB, MMOCKOJIBKY B CITydae 3aMeIIeHUs CPEJICTB
(ocTpoymue, Teatp H T. I1.) KOHGIUKT HEe BO3HHKaET. OJJHAKO B arpeCCUH MPOTHB 3aMETIAIOIINX
00BEKTOB (KOJITOBCTBO, JIF00ast pyras (hopmMa MoucKa «K03J0B OTITYIICHHS»), HECMOTPS Ha TO,
YTO MCXO/IHBIC B3aUMOOTHOIIIEHUS HE 3aTParuBaloOTCs (arpeccus HampaBjieHa B IPYTyIO
CTOPOHY), BOSHUKAET HOBast KOH(PJIUKTHAS CUTYyalllsl — B OTHOIICHHSIX C 3aMEIIArOIIIM
00BEKTOM. DTOT BTOPOU TUI OTHOLLIEHUHN COAECPKUT YCIOBUS AJIsi BOSHUKHOBEHUS
«HEPeaTuCTUIEeCKOr0» KOH(MINKTA, KOTOPbII MBI OOCYIMM B CIIEYIOLIEM pa3iere.

KoneuyHo, MTHCTUTYTHI, KaHATM3UPYIOIIKE BHIPAYKEHHE BPaKICOHBIX YYBCTB,
BCTPEYAIOTCS HE TOJIHKO B JOMMUChbMEHHBIX oOmiecTBax. [lox Bo3melicTBreM runotessl Opeiina 00
«W3HAYAIbHOW BpaXk1€OHOCTH JIIOJIEH APYT K APYTy» MHOTHE UCCIIE0BATENN YKa3bIBaIu Ha
MaccoBYIO KYJIbTYpPY Kak OCHOBHOM ME€XaHH3M «0€30I1aCHOT0» BBICBOOOKICHHS arpeCcCUBHBIX
MOoOYXJICHU, TaAOyHPOBAHHBIX B MHBIX COLIMANIBHBIX KOHTEKCTax». OrpoMHasi HOMyaspHOCTh
OOKCEepPCKUX MaT4yell U TeJIeBU3NOHHBIX MOEIUHKOB PECTIIEPOB OTYACTH OOBSICHIETCS BOOOpa-
KAEMbIM COY4aCTHUEM 3pUTEIIeH, OTOKIECTBIISIIOIINX ce0sl C TIOOMMBIM TepoeM, KOrJa OH «ObeT
MoOpy 3TOMY mapHio». COBpeMeHHasi MaccoBasi KyJabTypa CIyKUT CPEICTBOM OCBOOOXKICHUS OT
(bpycTpanuii, OTKpbIBasi BO3MOKHOCTH 3aMEIIA0IIET0 BBIPAXXKEHUSI CTPOTO TaOynPOBAHHBIX
uMIyascoB Bpaxkaeonoctu. Kak ormeuaer ['epra Xepuor B uccnenopanuu «lIcuxomoruyeckoe
YAOBJIETBOPEHHUE MPU NPOCTYIINBAHUY JHEBHBIX PAIUOIPOTPaMM», KHEKOTOPBIE CIYIIATENH
HAaCIaXJAKTCs CEpUallaMH, BOCIPUHUMAs UX UCKIIFOUNUTEIBHO KaK CPEACTBA SMOLMOHAIBHOU
paspsanku. MIMm HpaBUTCS, 4TO CepUalibl 1al0T BO3MOKHOCTh «IIOIUIAKAThy... BO3MOXHOCTH
BBIPA3UTh ArPECCUBHOCTh TAKXKE SIBJISIETCSI HCTOUHUKOM YJI0BJIETBOPEHUSY.

HekoTtopsie U3 3TUX TPUMEPOB MO3BOJISIOT BBIAIBUHYTh TUIIOTE3Y O TOM, YTO
HEO0OXOIMMOCTh B MHCTUTYTaX, BBHIIOTHSIIOMUX (DYHKIIMIO «3AIIUTHBIX KJIAIAaHOBY, BO3PACTAET C
YCUJICHHEM >KECTKOCTH COLIMAJIBHON CTPYKTYPBI, T. €. 10 MEPE Y)KECTOUCHUS 3alpera,
HaJaraeMoro COLMaJIbHON CUCTEMOI Ha BBIPAKEHNE aHTarOHUCTHYECKUX AMouuid. [Ipu 3Tom
JOJIKEH YYUTBIBATHCS PSAJ] MPOMEXKYTOUHBIX MIEPEMEHHBIX, TAKHX, KaK 0OII1E IEHHOCTHBIE
OpHUEHTAIINH, YPOBEHb O€30MaCHOCTHU U T. 1. DTY TEMY MBI elle 00CyanM.

B maHHOM KOHTEKCTE YMECTHO OOpaTUTHCS K XOPOIIIO U3BECTHOMY MEXaHHU3MY MOUCKA «KO3J1a
OTIIYILIEHUS», IEHCTBYIOIIEMY B TPYIMIOBLIX KOHMIUKTaX. MBI He Oy/ieM aHATM3UPOBAThH
MHO>KE€CTBO BBILIEANINX B MOCJIETHUE TOIbI KHUT M0 STOMY U IPYTUM acriekTaMm (eHOMeHa
npenyoexaeHns. Ha HEKOTOpBIX acmeKkTax YHOMSHYTOTO MEXaHHU3Ma Mbl OCTAHOBHMCSI B
CJIEIYIOLIEM pa3Jienie, a TAKXKE B 3aKIFOUUTENIbHON YacTu KHUTH. [Toka ke 10CTaTOuHO CKa3aTh,
YTO OOJBIIMHCTBO ABTOPOB KOHIIEHTPUPYIOTCS UCKIIOYUTENHFHO Ha U3YYCHUU JTMYHOCTH
WHJIMBHIa — HOCUTENS Ipeapaccyika (BO3MOXKHO, TOTOMY, UTO COBPEMEHHBIE



MCCIIEI0BATENILCKUE METO/IBI JIyUIlle TPUCIIOCOOIEHBI IMEHHO K TaKOM 3ajaue), mpeHedperas
M3yYEHHEM COIMANTbHBIX (YHKIUH MpeapaccykoB. PacucTckue u pequruno3Hbie mpepacCyIky,
HaNpaBJsis BpaXIeOHOCTh Ha 0OBEKTHI, JINIICHHBIE BO3MOXHOCTH COTIPOTUBIICHUS, BHOCST
OTPOMHBIH BKJIAJ] B OAJIEPKAHNE CTAOMIBHOCTH CYIIECTBYIOIIMX COIUABHBIX CTPYKTYD,
BBIMOTHAS (YHKLINIO HHCTUTYTOB — «3AIUTHBIX KJIAllaHOBY, PACCMOTPEHHBIX BBIIIE.

3/1ech BO3HUKAET MPo0sieMa, 0 KOTOPOHl BbIIIE YIIOMUHAJIOCH JIMILIb BCKOJIb3b, HO KOTOpas
UTPaeT UEHTPAIBHYIO POJIb B TECOPUH KOH(IIMKTA: TpobieMa GyHKIIMOHUPOBAHUS HHCTHTYTOB,
KaHAIM3UPYIOIINX BpaX/1eOHbIC YyBCTBA, MPEIOTBPAIIAIONIUX POESKIHIO 3TUX YyBCTB HA
HETIOCPEICTBEHHBINH 00BEKT BPaKIEOHOCTH M TEM CaMBIM CIIOCOOCTBYIOIIUX COXPAHEHUIO
COLIMAIBHOM CUCTEMBI. JeATEIbHOCTh 3TUX WHCTUTYTOB MOXET TAaK)KE€ NMETh U HETaTUBHBIC
MOCIIEICTBUS JUISL COLIMATBHON CHCTEMBI, IS YeJIOBEKa WIIN JIIsl TOTO U Apyroro. Kak otmernin
Knaiin KiakxoH, «3a 0OBUHEHHE B KOJIJOBCTBE IJIATUIIU U YEJIOBEK, U FPYIIIIA».

OO1IeT0CTYIHBIN XapakTep HHCTUTYTOB, BHITIOJHSIONINX POJIb «3aIIUTHBIX KJIATAaHOBY,
MPUBOJIUT K CMEIIEHUIO 1IeJIeH y MHIUBUJIOB: OHU HE CTaBAT OoJiee mepea coOoi 3a1auy ucrpa-
BUTH HEYJIOBJIETBOPUTEIIFHYIO CUTYAILlI0, UM HY>KHO BCETO JIUIIb CHSTHh BEI3BAHHYIO €10
HanpspKeHHOCTh. CaMa e CUTYyallusl He MeHseTcs JIM00 MpoIoJDKaeT yxyamarses. B crienyto-
I[IIEM TE3UCE MBI MOTBITAEMCS TI0KA3aTh, YTO CTEIICHh CMEIICHHUS TIPECiielyeMON HHIUBUIOM
LIEJIH TIPEACTaBIsAET COO0N BaXKHYIO IEPEMEHHYIO B TEOPUU KOH(IIUKTA.

[cuxomoru 3KCIIepUMEHTAIFHO TTOKa3alli, YTO OTKPHITAsl arpecCHsi TPUHOCHT OOJIbIIIe
YIIOBJIETBOPEHHUS, YEM CKPBITAs; aHATOTUIHBIM 00pa3oM JIOIyCTHUMO, TI0 KpaifHel Mepe, ipe/-
MOJIOKUTH, YTO KOH(IIUKT, HAIPABJICHHBIN HETIOCPEICTBEHHO MPOTUB 00BEKTa BPAXKIACOHOCTH,
MOJKET 0Ka3aThCsl MEHEE pa3pyIIUTEIbHBIM ISl COITMAIBHON CHCTEMBI, HEXKEITH OTBO/T ar-
PECCHBHOCTH Yepe3 HHCTUTYIHOHATU3NPOBAHHBIE «3aIUTHBIC KIIallaHbD».

WHCTHTYTHI, IpECTaBISIONNE COO0H 3aMearoIIne KaHAIbI Ut BEICBOOOXKICHUS
arpecCUBHOCTHU, MOTYT CTAaTh PAa3pyLIUTEIbHBIMU JUISl COLIMATIBHON CUCTEMBI TOUHO TaK )K€, KaK
HEBPOTHUYECKHE CUMITOMBI Pa3pyILIMTENbHBI IS YeT0BeUeCKo auuHocTH. HeBpoTHueckue
CHUMIITOMBI NIPE/ICTABIIAIOT COOON pe3yNbTaT M0/IaBICHUS BICUCHUH, 0OecrieunBas B TO K€ BpeMs
UX 4aCTUYHOE yjoBieTBOpeHue. CaepikuBaeMble BICUEHUS «HAXOAAT UHbIC IIyTH HapyXKy 4epe3
Oecco3HaTeNnbHOE... Pe3ynbTaToM SBISAIOTCS CUMITOM H, 110 CYTH, 3aMellaroliee
yZoByIe€TBOpeHHE... CUMIITOM HE MOKET COBEPIIEHHO 0CBOOOIUTHCS U3-110]1 PEPECCUBHOMN
BJIACTH 30 U JOJIKEH MOJBEPrHYThCS MOAUDUKALIUAM U 3aMelleHusM... TakuM o0pasom,
CHUMIITOMBI 110 IIPUPOJIE CBOEH SIBJIAIOTCS KOMIIPOMHUCCHBIM 00pa30BaHUEM MEX1y
[0JIaBJISIEMBIMH. .. HHCTUHKTAMH U MOIABJISIFOLLIUM 3T0...; OHU IPEACTaBISIOT cO00i
YIIOBJIETBOPEHUE JKEeJIaHUH 000MX MAPTHEPOB OJTHOBPEMEHHO, HO YJIOBJIETBOPEHHE, HETIOJIHOE
IUISL KQXKJIOTO U3 HUX».

«B 6ecco3HaTenbHOM NOJaBJIEHHAs! UAEA COXPAHSIET CBOKO JIEECIIOCOOHOCTb U JA0JIXKHA,
CJIEZIOBATEIIbHO, COXPAHSTh CBOM KaTEKCUUECKUI MOTEHLIAAI».

®peii1oBCKUil METOT OIIpeIesIeHHs] HEBPOTUYECKOT0 CUMITOMA U €ro (YHKIIMI MOXKHO €
10JIb301 MPUMEHUTH U B HalleM ciydae. Bo-nepBbIX, 3BpUCTUYECKUNA IPUHIUIT B3aUMOICHCTBHS
Mexy 1d, cTpemsiimMces K yIoBIeTBOpeHuto, U EQO, craparommmcst o1aBUTh 9TO JKeIaHHe,
MO’KHO IIPUMEHUTD K B3aUMOACHCTBUIO MEX/1Y YEIOBEKOM, MIYIIIUM yJIOBJIETBOPEHHUS, U MH-
CTUTYTaMH, KOTOpbI€ OJIOKUPYIOT 3TO JKEJIaHUE UM MOJICOBBIBAIOT OOBEKTHI-3aMECTUTEIH.
[lepedpazupys dpeinoBckuii ahopusmM, Mbl MOXKEM CKa3aTh, YTO MHCTUTYTHI, BHIIOIHSIOIINE
POJIb «3AIIUTHBIX KJIAIAHOBY», MO3UTUBHO (DYHKIIMOHAIBHBI B OTHOILIEHUH KaK MHAWBUJA, TaK U
COLIMAJIBHOM CTPYKTYPBI, HO HEAOCTATOYHO (DYHKIIMOHAIBHBI JUIs KaXKJI0TO U3 HUX.

Bo-BTOpBIX, MOCKOJIBKY Y/IOBJIETBOPEHHE KEeTaHUH UHANBHIA OKA3bIBAECTCS HETIOJIHBIM,
YaCTUYHO MJIM LIETMKOM IOJaBJICHHAS Ues «COXPaHSET J1eecriocOOHOCTh». biiokupoBanue
HECHSTOT0 MJIM YaCTUYHO CHATOTO HANPsDKEHUs BMECTO alalTallii K U3MEHUBLIMMCS YCIOBUAM
MPUBOJMT K Y)KECTOUEHHIO CTPYKTYPBI U CO3Ja€T MPEANOCHUIKH [Vl Pa3pyLINTEILHOTO B3phIBA.

Bbonee Toro, coBpeMeHHBIH ICUX0aHATUTUK MOXKET CKa3aTh TO e CaMOe U 10 MOBOY
«05maroTBOPHOTO APPeKTa» MPOCTOro CHATHS HANPSKESHHUS.

PanbI1ie «CHATHE HAPSHKEHUS» pacCMaTpUBAIOCh KaK TepareBTUYECKH pelatomni



¢axTop. BepHO, 4TO IpK 3TOM UMEET MECTO OCBOOOXKICHHE /10 CUX TOP, MOAABIISEMBIX IMO-
1ui... OqHaKo Ha TOM IIyTH HEAOCTHXKUMO IOJUIMHHOE U TIOJIHOE IPEKpaLCHUE IEATEIbHOCTH
3alIUTHBIX MEXaHU3MOB... He TOIbKO HaKOIUIEHHAs! paHee YHEPTUs JI0JDKHA OCBOOOIUTHCS B
€IMHOM aKTe, HO M1 BHOBb BO3HUKAIOIINE HHCTUHKTUBHBIE HAIIPSDKEHUS JOJDKHBI UMETh
IIOCTOSIHHYIO BO3MOKHOCTb HaXOUTh Pa3psIKy.

Ecnu, xak npeamnonaraet 3uMMens, «KOH(GIUKT OYHAIIAET BO3AYX», TO HHCTUTYTHI,
KOTOPBIE CIYXKAT JIMIIb CHATUIO HANIPSDKCHUH, KaHAIM3aIllUU BPaXKIeOHBIX YyBCTB, OCTABIISIS
HEU3MEHHBIMU CTPYKTYpPbI OTHOIIEHUH, MOTYT ()yHKIIMOHHPOBATh KaK I'POMOOTBO/IbI, HO HE B
COCTOSIHUM MPEAOTBPATUTh EPUOJUUECKOE CIYILIEHUE TYyY, T. €. HOBOE HAKOIUJICHHUE
HaIpPsHKEHHOCTH.

OpnHaKo OTHOLIEHUS MEXK/Y YJIE€HaMH IPYIIIbl MOTYT OBITh CTOJIb XPYIIKUMHU, YTO HE
CMOTYT BbLAEpKaTh KOH(pauKTa. B Takom ciydae 1715 IpoA0KEHNs OTHOIIEHUH TpeOyeTcs
3aMenarouiuii 00bexT. K 310l cuTyanum Mbl BEpHEMCSI HUKE.

VYuuThIBas MpeaIeCTBYIOUINE PACCYXKICHUSI, Mbl MOXeEM repedopMyInpoBaTh
MIPUBEICHHBIN BBIIIE TE3UC:

(1) xoHQNUKT He Beerna AMCHYHKIIMOHAJIEH IO OTHOIIEHHUIO K CUCTEME, B KOTOPOU OH
BO3HMKAET; YacTO KOH(QIMKT HEOOX0IUM JJis ee coxpaHeHusl. Eciau HeT crnoco00B BbIPa3UTh
Bpak/1€0HOCTh MJIM HEJJOBOJIBCTBO MO OTHOLIEHHIO APYT K APYTY, WICHBI TPYIIBI MOTYT
MEePEXKUTH TIIYOOKYI0 (PPyCTpaIHio U IPUNTH K TTOJITHOMY pa3pbiBy oTHOMIeHUH. ObecnieunBas
CBOOOHBIN BBIXO/I CAEPKUBAEMBIM BPaXKI€OHBIM IMOLIUSAM, KOH(MIUKT CIY>KUT COXPAHEHUIO
TPYIIIOBBIX OTHOILICHHN;

(2) coumnanbHbIe CUCTEMBI CO3/Ial0T 0COObIE MHCTUTYTHI, CITyXKalllle OTBOAY BpaXAeOHBIX
1 arpecCUBHBIX SMOLUI. Takne HHCTUTYTHI, BHITIOJTHSIOUINE POJIb 3ALIUTHBIX KJIAIIaHOB,
IIOMOTAIOT COXPAaHUTh CUCTEMY, MPEAYIPEkAast BO3SMOKHBIM KOH(DIUKT WK CBOJISE K MUHUMYMY
€ro pa3pyluTenbHble nocaecTBUs. OHU NPEIOCTaBISIIOT KAK 3aMelIatolue OObEKThI, B
OTHOILLIEHUH KOTOPBIX AOIMYCTHUMO BBIpaXKECHHE BPAXKAEOHOCTH, TaK U CPEJICTBA TAKOTO
BBIPQXKEHUA. DTH «3alUTHbIE KJIallaHb HE JAIOT BPa)kICOHBIM SYMOLUAM BBIIUIECHYTHCS HA UX
HEMNOCPEICTBEHHBIH 00BEKT. OHAKO MOA0OHbIE 3aMEIEHUS BIEKYT OINIpEIe/ICHHbIE U31EPKKU
Kak JUIs COLIMAIbHOM CUCTEMBI, TaK M JUI MHAMBUAA. B cucreme ociiabeBaroT CTUMYJIBI K
M3MEHEHHIO, MO3BOJISIOIIEMY IPUCTIOCOOUTHCS K MEHSIOLIMMCS YCIOBUSAM BHEIIHEro Mupa. Yto
KacaeTcsi UHAWBHIA, TO B HEM IIPOMCXOJUT HAKOTUIEHUE HETaTUBHBIX SMOLUN — MOTEHIIUANA
pa3pyLIUTEIBLHOTO B3PhIBA.

Ilepenecenune uyBcTBa BpakeOHOCTH Ha 3aMelatoInil 00bEKT (B OTIIMYME OT IPOCTOrO
CHUMBOJIMUECKOTO BBIPAXKEHHUS) CO34aeT HOBYIO KOH(QUIMKTHYIO CUTYaIUIO YK€ B OTHOIIEHUU
3TOro 00beKTa. B cienyromem pasaene Mbl paCCMOTPUM, B UEM COCTOUT Pa3Inyle MEXy
110I00HBIMHU «HEPEATUCTHUECKUM» U «PEATUCTHUECKUMY TUIIAMU KOH(IIUKTA.

TE3UC: peanucTU4eCKU U HEPEATUCTUYECKUA KOH(PIMKT

Ecnu koH()IUKT MOpoKJeH HEKUM 0OBEKTOM IPUTI3aHUs, CTPEMIIEHUEM YTO-TO UMETh
WM YEM-TO PACIIOPSKATHCS, THEBOM WIN MECTBIO... TO [UIsl HETO XapaKTEPHO TO, YTO, B
HPUHLMIE, IS TOCTHKEHUS JII000H U3 3TUX LieNel UMEIoTCs U apyrue cpeacTaa. XKenanue
oOnajaHus WK NOJUUHEHMs], JaXKe YHUUYTOXKEHHUS Bpara MO>KHO yJIOBJIETBOPUTbH, BEIOPAB MyTH,
uHble, yeM O0opr6a. Koraa KOHQIIMKT — 3TO IPOCTO CPEICTBO, ONpPEIEIeHHOE O0iee BBICOKOH
LIeJIbIO, HET IPUYMH OTPAaHUYMBATh WM J1aXke N30eraTh ero, MOCKOJIbKY €ro BCerja MOKHO
3aMEHUTb HHBIMU CPEJICTBAMU U C TeM ke ycrexoM. Koraa xe, Hao60poT, OH 00yCcI0BIIeH
UCKJTIOUUTENBHO CyObEKTUBHBIMU SMOLIUSIMH, KOTJIa B JIEJIO BCTYNAeT BHYTPEHHSISI SHEPrus,
KOTOPYIO MOXHO YZIOBJIETBOPHUTH TOJIBKO B O0pbOe, 3aMeHa ero IpyruMu CpeCcTBaMu
HEBO3MOXKHA; OH €CTh CBOM COOCTBEHHBIH CMBICH U LIETb...

3UMMenb YTBEPKIAET, UTO KOH(IIUKTHL, TOPOXKIEHHbIE CTOJIKHOBEHHEM UHTEPECOB HUIIH
CTOJIKHOBEHHEM JIMYHOCTEH, coliepkatr B ce0e cAepKUBAIOLINN 3IEMEHT — B TO Mepe, B Kakoil
60pb0a SIBJIETCS U CPEACTBOM JOCTHKEHUS LIEJIN; €CITH JKEIaeMOoro pe3ysibTaTa MOXKHO
TOYHO TaK K€ WJIH elle CKOpee J0CTUYb ¢ IOMOIIBIO IPYTUX CPEJICTB, TO OHU U MOTYT OBITh
WCIOJb30BaHbL. B TakuXx ciydasx KOH(QIUKT — TOJBKO OJJHA U3 HECKOJIBKUX (DYHKIIMOHAIBHBIX



BO3MOKHOCTEH.

OnHaKo ecTh CUTYaINH, KOTa KOH(DIUKT BO3HUKAET UCKIIOYUTEIHLHO U3 arpeCCUBHBIX
HUMITYJIBCOB, HIIYITUX BBIXOJa HE3aBUCHUMO OT TOTO, KAKOB UX 00BEKT, M KOTJJa BBIOOP 00BEKTa
COBEPUICHHO CiIydaeH. B Takux ciay4asx orpaHU4YeHUi HE CYIIECTBYET, IOCKOJIbKY BaKHO HE
JOCTUKEHHUE PE3YJIbTaTa, a CKOPEE BHIPAKEHUE arPECCUBHBIX AMOLIMM, BbI3bIBAIOIINX B3PbIB.

B sTOM paznenennn KOHGIMKTA KaKk CpeACcTBa U KOH(MIMKTA KaK LIEIH caMoi 1o cebe
COJICPKUTCS KPUTEPUH PA3TMUCHHS MEXTY PEATUCTUUECKUM U HEPEATHUCTUYECKUM KOH(IIUK-
ToM. KOH(IMKTBI, BOSHUKAIONTNE W3-32 HEYIOBIETBOPEHHUS CIEM(UIESCKUX TpeOOBAHUH B
paMKax OTHOIIECHHH U 0KHUIa€MbIX BBITOJI yYYAaCTHUKOB U HAIIPABJICHHBIC HA MPE/II0JIaraeMbli
bpycTpupyOIIHiA 00BEKT, MOTYT CYMTATHCS PEATUCTHICCKIME KOH(PINKTaMU B TOU MEpe, B
KaKOM OHU SIBJISIFOTCSI CPEICTBAMMU JIOCTUKEHHUSI OIIPEICIEHHOT0 pe3ynbrara. Hepeanucruueckue
KOH(ITUKTBI, C APYrol CTOPOHBI, XOTS TAKKE MPEAIIOIAral0T B3aUMOICHCTBHE MEXKTY IBYMS WA
0oJiee UHIMBUAMHU, TOPOK/IEHBI HE AaHTATOHU3MOM LI€JIe yUaCTHUKOB, @ HEOOXOIUMOCThIO
paspsIKH, IO KpaiilHeW Mepe y OJTHOTO U3 HUX. B 3TOM ciy4yae BEIOOp COTMEpHUKA HE CBsI3aH
HaIpsIMyI0 HU ¢ IpOOJIEMOi, IO KOTOPOI UIET CIIOpP, HU C HEOOXOIUMO CThIO JJOCTHXKEHHUSI
OTIPEJIENIEHHOTO pe3ysbTaTa.

Nmenno Takoii cimyyait umeet B Buay . OpeHkens-bpyH-cBUK, xapakTepusys
«OTHOLIEHTPUYHYIO JINYHOCTHY: «Jlake HEHaBUCTh €€ MOABMKHA U MOYKET HAIIPaBJISATHCS C
0JTHOTO 00BeKTa Ha Apyroi». Cnosa J>koHa J[pIoM 0 TOM, UTO «JTIOJIU CTPEIIAIOT HE TIOTOMY, YTO
CYIIECTBYIOT MUILIEHU, & OHHU CO3Jal0T MUIIIEHHU, YTOObI CTpesib0a U MeTaHWEe KaMHEH CTalli Oc-
MBICJICHHBIMH U 3 (EKTHUBHBIMUY, BITOJIHE TPUMEHUMEBI K 3TOMY THITY HEPEATUCTHIECKOTO
KOH(DIIMKTA.

Tax, aHTHCEeMUTH3M, 32 UCKIIOUEHHUEM TeX CIy4aeB, KOTJa OH BbI3BaH KOHQIUKTAMU
WHTEPECOB U IIEHHOCTEH €BPEEB U JAPYTUX TPYIIT WA UHIUBHUIOB, OYJET HEPEATUCTUIECKUM
KOH(JIMKTOM, €CJIM OH — PEAKIUs MPEXKIAe BCEro Ha hpycTparuio, 00bEKT KOTOPOH
MIPEICTaBISETCS MOXOASIINM JJIs1 BBICBOOOKIEHUS arpeCCUBHBIX dSMOIM. CTaHyT JIM TaKUM
00BEKTOM €Bpeu, HETpbl WK JPYrue TPYIIbl — IJIs arpeccopa UMEET BTOPOCTETIEHHOE
3HAauYEHUE.

Hepeanuctuaeckuit KOH(QIUKT, BBI3BAHHBIN HEOOXO0MMOCTHIO OCBOOOTUTHCS OT
arpecCUBHOTO HAIPSKEHUS Y OJJHOTO UK OoJiee B3aUMOACHCTBYIOIINX HHANBHUIOB, MEHEE «CTa-
OusneH», 4eMm peaucTudeckuii KOHQIUKT. Jlexkaliyto B ero OCHOBE arpeCCUBHOCTb MOKHO JIETKO
HaIMpaBUTh 110 APYrUM KaHAJIaM UMEHHO MMOTOMY, YTO OHA HE CBS3aHA HANPSAMYIO C 00BEKTOM,
CTaBIIMM MUIIEHBIO «I10 00CTOsATENbCTBaM». OHA MOXKET MPOSBUTHCS COBCEM MHAYE, €CIH
BBIOpPAHHBIM OOBEKT YK€ HEAOCTYIICH.

Peanucruueckuit KOHMIMKT, HATPOTUB, UCUEPIBIBAET ceOs, €CIIU UHIUBUI HAXOTUT
albTepHATUBHbBIC ITYTH, MO3BOJISIONINE JOCTHYb TOU ke caMo enu. B peanucruueckom koH)-
JIUKTE UMEIOTCS (YHKIMOHAIbHBIC aIbTEPHATUBBI B OTHOILICHUU CPEJCTB. YYaCTHUKAM BCEra
MOTEHIIMATBLHO JOCTYIHBI MEXaHU3MBbI, Pa3InYHbIe M0 3 (HEKTUBHOCTH, HO UHbBIE, YeM KOH(]-
mukT. KpoMe Toro, Hy)KHO 3aMETHTb, YTO B PEaTUCTUYECKUX KOH(MINKTAX €CTh BO3MOXXHOCTh
BBIOOpA MEXKY pa3InYHBIMU (POpMaMU COTIEPHUYECTBA; BEIOOP 3aBUCUT OT OLIEHKU HHCTPY-
MEHTaJIbHOH a/IeKBaTHOCTH 3TUX PopM. B HepeanucTuueckoM KOHQIUKTE, HAOOOPOT,
CYIIECTBYIOT JUIIb (PYHKIIMOHAIbHBIE aIbTEPHATUBBI B OTHOLIIEHUN 0OBEKTOB.

[IpoBenenHoe paznuueHre IOMOTaeT N30eKaTh OIMOKH, 3aKITI0YAONIEHCS B 00BICHEHUN
COLIMANIBHOTO (peHOMEHA PeaTuCTUYECKOT0 KOH(PIUKTA UCKITIOUUTEIHHO KaK «CHSATHUS Ha-
npsbkeHus». Hanpumep, pabounii, KOTOpbIi 6acTyeT, 4T00bI JOOUTHCS MOBBIICHUS 3apILIATHI,
cTaTyca WU BIUSHHUS CBOETO COI03a, M pabOuuii, BHITIIECKHBAIOIINI arpecCro M0 OTHOIIEHHUIO K
0occy MOTOMY, YTO TOT CITY)KAT JHS HETO BOILJIOIIEHUEM DIUTIOBOM (DPUTYPBHI OTIIA, — ITO
COIMANIFHO pa3MyYHbIe TUIIBL. 3aMelaeMy0 HEHAaBUCTh K OTIY MOKET HaBJIeub Ha ce0s J1r000it
HNOAXOAAIMI 00BeKT — Oocc, MoJMIeHcKrii nin Mactep. DKoHOMUYeckas 6opb0a pabounx
MpOoTUB Oocca, HA0OOPOT, OCHOBBIBAECTCS HA X KOHKPETHOM TMOJIOKEHUHU U POJIU B
HKOHOMHYECKOH ¥ MONUTHYEeCKo cucteme. Eciu 3T0 OyAeT BRITOJHO, OHM MOTYT HE TIpuberarhb
K KOH(IUKTY, a HAlTH crIocO0 COTJIACOBAaHUSI HHTEPECOB; U KOH(MIUKT MOYKET HAXOIUTh



paspelieHre He TOJIBKO B CTauke, HO M B OTKPOBEHHOM 0OMEHEe MHEHHSIMHU, B TUCKYCCHH, B
BBITOBApPUBAIOT YCTYIIOK C OJJHOW U IPYrO¥ CTOPOHBI U T. II.

AHTaroHUCTHYECKUE JICHCTBUS CO CTOPOHBI PA0OYMX MPOTHUB YIIPABICHUYECKOTO
NepcoHaja Wik HA00OPOT MOXKHO CUUTATh PEATHUCTHUYECKUM KOH(MIMKTOM B TOH Mepe, B KaKOi
OHH SIBJISIFOTCS CPEACTBOM JUIS JOCTHIKEHHSI pe3ybTaToB (00Jee BEICOKOTO cTaTyca, O0JIbIIeh
BJIACTH, OOJIBIIEH BBITOJIBI); €CIIH LENbI0 pa00OYNX MM YIPABICHYECKOTO MIEPCOHANA SABISETCS
JOCTHKEHHE M0I00OHBIX Pe3yIbTaTOB, a HE MPOCTO BhIpakeHUe MU Py3HOI Bpak1eOHOCTH,
Takue KOH(IUKTH MEHEE BEPOSTHBI B CUTYaIUIX, KOTIa UMEIOTCS AIbTEPHATHUBHBIE CPE/ICTBA
JIOCTHKEHHS TEX JKE LENEH.

Paznuuenue peanucTuyeckoro ¥ HepeaTuCTUIeCKOTO KOH(MIMKTOB TIOMOTaeT BHECTH
SICHOCTh B CIIOPBI O COLIMAJIbHOM KOHTPOJIE M COIIMAJIbHOM OTKJIOHEHUU. JleBuatel HeoOs-
3aTeJIbHO «MpPpaLMOHATbHBI) UM HEJIOCTATOUHO PEAIMCTUYECKU OPUEHTUPOBAHBI, KaK TO
HESIBHO Ipenojaraer 00JIbIINHCTBO HccenoBareneid. OTKIOHSOIEeecs IOBEICHUE, aHATIN3HU -
pyemoe MeproHoMm B pabote «ConuaibHas CTpYKTypa U aHOMHUsI», B TOM Mepe, B KAaKOH OHO
MIPEJICTaBIsIeT COOON JOCTHKEHHE KYJIbTYPHO MPEANUCAHHBIX LIE€JIeH MOCPEICTBOM KYIbTYPHO
TaOyMPOBAHHBIX CPEJICTB, 00pa3yeT OJHY U3 PA3HOBUIHOCTEN pealucTuueckon crpareruu. Eciam
JIeBUATHI TAKOTO POJia HAXOAT 3aKOHHBIE CPEJCTBA JUIs TIOCTHKEHUS TOM e caMoi 11elH, TO,
BEPOSITHEE BCETO, OHU HE MPUOETHYT K COLMAILHO HEo100psieMbIM cpesicTBaM. OTKIOHEHHE B
JAHHOM CJIy4ae UMEET CKOpPee MHCTPYMEHTAIbHBIN, HEXKEIH SKCIIPECCUBHBIN Xapakrep. OaHaKo
Jpyrye TUIbI OTKIOHEHUS MOTYT CIIY’KUTh U OCBOOOKJCHHUIO OT HaNpsKEHUH, HAKOTIMBILIUXCS B
MPOIIeCcCe COIMATTU3AIINH, a TAKKe PpycTpalliii U HECTIPaBEITMBOCTEH BO B3pOCIIOH XU3HU. B
ATHUX CIIy4asX JEeBHATy BaXKHO arpeCCUBHOE MOBEJEHHE caMo 10 ceOe; 00BEKT, Ha KOTOPBII OHO
HaIpaBJIEHO, UMEET BTOpOocTeneHHoe 3HaueHue. [Ipexae Bcero, eMy HE0OX0MMO OCBOOOAUTHCS
OT HaIpsDKEHUS, TIOATOMY JIEHCTBUE HE SIBIISIETCS CPEJICTBOM JIOCTHKEHUS ONPEAETICHHOTO
pe3ynbraTa. B mogo0OHBIX cilydasix HaMMeHee BeposTHA CPaBHUTENIbHAS OLICHKA B MOJIb3Yy BbIOOpa
MUPHBIX WJIM arPECCUBHBIX CPEJICTB, MOCKOJBKY YJOBJIETBOPEHUE JOCTUTAETCS UMEHHO B
arpecCUBHBIX JIEHCTBUAX, a HE B UX pe3yibTare.

HecnocoOGHOCTh ydyecTh MpeanoKeHHOE BhILIE pa3IMueHue MPUBOIUT K IMyTaHUIIE B
COBPEMEHHBIX HCCIIEJOBAHUAX «HANPSKEHHOCTH» U «arpeccuBHOCTHY. Hampumep, 3akoHO-
MEPHOCTH, BBISIBIIEHHBIE MTPH U3YUEHUU HEPEATUCTUUECKOTO KOH(INKTA, IPUMEHSIOTCS K
00J1aCTH MEXIyHAPOHBIX OTHOIIIEHUH 0€3 yueTa TOTO, YTO KOH(DIUKTHI B 3TOM 00macTn —
MIPEK/IE BCEr0O peaarcTuyecKue KOHGIUKTBI, OCHOBAaHHbBIE HA OOpHOE 3a BJIACTh, CTOJIKHOBEHUU
MHTEPECOB WM LIEHHOCTEH, a HEpealMCTUUECKHE SIIEMEHTBI, KOTOPbIE CI0/Ia TPUMEIINBAIOTCS,
ClIydaifHbI U B JIyYIlIeM CJIy4ae UrparoT BCIoMoraTtesibHyko poiib. Kak Beipasuiics J. J[>KOHCOH,
«OOBIYHO CUUTAIOT, YTO B3aWMHBIE AaHTUIIATHH... UTPAIOT 3HAYUTEIBHYIO POJIb B Pa3BA3bIBAHUU
BOMH. VcTopus naet Iuilb eJMHIUYHbIE CBUIETEIbCTBA B M0JIb3Y ATOW TOUKH 3PEHUSL. ..
[TogoGHbBIE aHTHUIIATHH... OKA3bIBAIOTCS CKOPEE PE3YIbTATOM, HEXKENU MPUYNHON BOMH.

[Icuxonor, U3yvaromuii MEXaHU3MbI 3aMEIEHUs, COBEPIICHHO MpaB, KOT1a 00palaeT
BHHMMAaHHE MIPEXkKJIE BCETO Ha OJIEP>KUMOTO MPEApacCyIKaMy HHANBUAA, TOTAA KaK MHUILIEHb
arpeccuu MpeAcTaBiseT AJis Hero JIMIIb BTOpOCTeneHHbINH nuTepec. Ho npu uzydenun
KOH(IUKTHOM cUTyaluu, TJIe TTIABHOE — B3aUMO/JICHCTBUE, COIIUOJIOT JOJDKEH COCPEI0TOUNBA-
ThCS Ha OTHOIICHUAX U 3aHUMATHCA CIIEU(UKON LIEGHHOCTEeH UK Pa3IU4UsIMU HHTEPECOB
MPOTUBOOOPCTBYIOMINX CTOpOoH. COBEPIIIEHHO HEOIIpaBIaHHA allpHOpHas OlleHKa TpeOOBaHMI
CTOPOH B KOH()JIMKTHOM CUTYyallMu B KAYECTBE SKBUBAJICHTA CYXICHUI TUIIA «LIEHTP 3eMIIH
COCTOMT M3 BapeHbs». COLMOTIOIMYECKOE U3YYEHUE MEKYHAPOJHOU MTOJIMTUKH BIIOJIHE 3aKOHHO
MO>KET 3aHUMAThCS U3YUYEHUEM HANPSHKEHHOCTEN, BO3HUKAIOINX B CUITY Pa3JInYHBIX
¢bpycTpannii B HallMOHAJIBHBIX COLIUANBHBIX CUCTEMAaX, HO OHO HE JOCTUTHET CBOEH TJTaBHOU
LIeJIM, TI0KA HE MTPOAHATN3UPYET PEATUCTHUECKUE KOH(IUKTHI IO TIOBOAY pacIpeeeHus
BJIACTHU, BOKPYT KOTOPBIX U (POPMUPYIOTCS KOHTYPBI COF030B U IPOTUBOCTOSHUIA.

ITotoOHBIM k€ 00pa30M HcCaeI0BaHUS B 00JIACTH MHAYCTPHATILHONW COLIMOJIOTHH,
BJIOXHOBJIEHHBIE DJIITOHOM M»1H0, JEMOHCTPUPYIOT, YTO UM UYKJO NPEACTABICHUE O
CYIIECTBOBAaHUH PEATMCTUUECKOT0 KOH(MIMKTA Wi ero GyHKuuax. KoHpaukTHOe noBeieHne



paccMaTpuBaeTCs MOYTH UCKIIIOUUTENIBHO KaK HEPEeaTuCTUIEeCKOe MoBeAeHue. B Hux noruka
(baxTOB, «JIOTHKA U3/IEPKEK U JOoTUKa 3(pekTuBHOCTHY (T. €. «PAKTOBY», MOJE3HBIX IS
YIIPaBJIEHYECKOTO MEPCOHAIIA) TPOTUBOIIOCTABIISIETCS «JIOTUKE CAHTUMEHTOBY (CO CTOPOHBI
pabounx). Takum 006pazom, TpeOOBaHUS-PAOOUNX JTUIIAFOTCS UX PEATHCTUYECKOTO OCHOBAHMUS.
«BoJIbHO MM HEBOJIFHO BO3HUKACT BIICUATIICHUE, YTO YIPABICHYECKHUH MepcoHal
PYKOBOJICTBYETCSI pa3yMOM, a pabo4re B OCHOBHOM CO3J/IaHbI M3 3MOITUI U OINYIICHUI». YIIOP
Ha «CAaHTUMEHTBD) 3aTEMHSIET PEATHCTHYECKYIO OCHOBY KOH(IIMKTA, B NeHCTBUTETPHOCTH TaKkue
MCCIICIOBAHUS IEMOHCTPUPYIOT MTOPA3UTEIEHOE HETIOHMMAHNE HYIICH Ha MPEAPUATHSIX
peasibHOI O0PHOBI 32 BJIACTH U JICHBI'H.

Ecnu BO3MOXXHOCTD PeaTiCcTHYeCKOTO KOH(MIMKTA He TPHHUMAETCS BO BHUMaHHE,
COLIMOJIOTH, PabOoTaIOMINe B 00IACTH YIIPABICHUS IPOU3BOJICTBOM, €CTECTBEHHO, «yIUBIISIIOTCS,
YTO 3TO 3a JIFO/U, KOTOPBIM IPUXOMIST B TOJIOBY TaKHE UAECW», U BMECTO TOTO, YTOOBI HAIIPABUTh
CBOE BHUMAaHHE Ha UCCIIEZIOBaHNE KOH(PINKTHOW CHUTYalluH, HIIYT «TEPATIeBTHYECKUE MEPHI
BO3/CHCTBUSY. [IpUBEPIKEHHOCTH B3Iy, YTO HCTOYHHUK KOH(MIIMKTAa HY)KHO UCKaTh CKOpee B
CAaHTUMEHTAX, Pa3pylIAOIINX OTHOIICHUS, HEKEIH B IPUPOJIE CAMHUX ITUX COIMATBHBIX
OTHOIIEHHH, BEIET K TOMY, YTO COIIMOJIOTH PACCMaTPUBAIOT BCE KOH(MIMKTHI KaK «CONUAIBHYIO
00JI€3HbY», a OTCYTCTBHE KOH(IMKTOB — KaK «COLUAIBHOE 3I0pOBbhe». OHU KOHIEHTPUPYIOT
BHHUMaHHE HE Ha ICTOYHUKE QpycTpanuii, He Ha MpoOiieMe KaK TaKOBOW, HO Ha TOM, KaK
bpycTpanus BIUsSeT Ha HHAUBHIA, TOBOPs ciioBamu J1. KapHeru, OHM IBITAIOTCS «OCYACTIMBHTH
JPYroro CBOMM MPEIOKEHHUEM», HAlPaBHUB €r0 YyBCTBA BPAKACOHOCTH MO0 «O€30TIaCHBIM»
kaHanam. Tak, PernucOeprep u JIukcoH ¢ BOCXUTUTENbHON UCKPEHHOCTHIO MUIIYT O
KOHCYJIbTaTHBHOU crucTeMe: «Takoro posia HeaBTOPUTAPHBIE CTPYKTYPHI KOHTPOJIHUPYIOT
PYKOBOJAT TEMHU YEJIOBEYECKUMH TPOIIECCAMH B MHIIYCTPUATBHOM CHCTEME, KOTOPhIE HEe
KOHTPOJIMPYIOTCS HAJUISKAIIUM 00pa3oM APYTHMHU YIPABICHUECKUMH CTPYKTYPaMID».

Paznuuenne Mmexay peallcTUYECKUM U HEpeaTuCTUYeCKUM KOH(MIMKTOM OazupyeTcs Ha
KOHIICTITYaTbHOM abCTparupoBaHUM OT KOHKPETHOM peaIbHOCTH, I1ie 00a THIa KOH(IMKTa
MOTYT BBICTYIaTh B CMelIaHHOM Buje. OaHako, kak otMeTs1 M. Bebep, «KOHCTPYKIUS YUCTO
paIMOHATIBLHOM CXEMBI IEATEIbHOCTH... CIIY)KUT COLIOJIOTY B KauecTBe THMa... CpaBHEHUE C HUM
MTO3BOJISAET MOHATH CIIOCOOBI BO3CHCTBUS PAa3HOOOPAa3HBIX HPPAMOHATBHBIX (DAKTOPOB Ha
peaIbHYIO 1€ATEIbHOCTD... OTBETCTBEHHBIX 32 OTKJIOHEHHE OT JIMHUU MOBEJCHUS, KOTOPOI
CJIeIOBAJIO ObI 0XKUAATH, UCXO/S U3 TUIOTE3bI O YHCTO PAMOHAIBLHON MPUPOIE ACHCTBUS.

Peanncruueckue KOH(MIUKTHBIE CUTYAIlH MOTYT COMPOBOKIATHCS, 0COOEHHO KOT'/1a HET
peaIbHBIX BO3MOXKHOCTEH TOCTUTHYTH LEIH, HEPEATUCTUUECKUMU CAaHTUMEHTaMH, B KOTOPBIX
HCKaXEHHBIM 00pa3oM oTpaXkaeTcs mpupoa KOH(PIUKTa. B KOHKpeTHOH colmanbHON
PEaIbHOCTH BCTpEYaeTcs cMech 000UX «IUCThIX» TUMOB. T. [lapcoHc mpekpacHo ckazan 06
3TOM, OTIMCHIBAs MEXaHU3M 3aMeTLEHUS (WM CO3aHuUs «KO3J1a OTImyIeHus»): «[lockonbky
ObLIO OBl OMACHO U OIMOOYHO BBIPAXKAaTh BPaKICOHbBIE UyBCTBA 110 OTHOILICHHUIO K YJ€HaM CBOEH
TPYIIIbI, 9YaCTO OBIBACT MCUXOJIOTUUYECKH JIerye «IepeMecTuTh» ad(eKkT Ha BHELIHIOW TPy, B
OTHOIIEHUH KOTOPOH yXKe CYIIECTBYEeT HEKOTOpOe OCHOBaHUE AJisl BpakaeoHoctu. [loatomy
MEXaHH3M 3aMelIeHHs] peAKO cpabaThIBaeT BHE OMPEACICHHOTO «Pa3yMHOI0» OCHOBAHUS JUIs
Bpak/1I€0HOCTH, B KOTOPOM U BBIPAKAETCS PEaTbHBIA KOH(MIUKT UICATIOB UM UHTEPECOBY.
WNubiMu cioBamMu, OJHUM U3 UCTOUYHUKOB HEPEATHCTUYECKUX BKPAILJICHUH B peaTuCTUUECKUX
KOH(IUKTaX SBISIOTCS UHCTUTYTHI, OLEHUBAIOIINE CBOOOTHOE BBIPaYKEHHE OTKPBHITOM Bpaxk-
NeOHOCTH KaK «OMacHOe U OLUIMO0YHOE).

TepMmuH «peanucTuyeckuii KOH(MIUKT» HE NOpa3yMeBaeT ¢ He00X0AUMOCTBIO, UTO
HCTOJIb3yeMble CPE/ICTBA HA CAMOM JieJie COOTBETCTBYIOT [TOCTABICHHOM 1€JIN; Y4aCTHUKH KOH(-
JUKTa MOTYT MPOCTO CYUTATh UX aJIEKBATHBIMU Ha TOM OCHOBaHHUH, YTO OHH OOLIEPUHSTHI B
KyJIbType TaHHOTo o01ecTBa. Paboune, BeIxoAsIMEe HA 3a0aCTOBKY ¢ TPeOOBAHUEM YBOJUTH
pabounx-HErpoB, 4ToObl COXPAaHUTh CBOM YPOBEHb 3apIIaThl, yUaCTBYIOT B PEATUCTHUECKOM
koH(uuKTe. Ho (M B 3TOM CyTh 3MMMEIJIEBCKOTO TE3UCa) €CJIN CUTYalusl U3MEHHUTCS TAKHUM 00-
pa3om, 4To B 60pb0e 3a COXpaHEHHUE 3apIUIaThl BBIMOTHEE OKAXYTCA APYrue CpeacTBa, TO
paboune ckopee BCEro He CTaHyT MpuOeraTh K AMCKPUMUHAIIMK HETpoB. Ecin ke quckpuMuHa-



[IMOHHAS MPAKTHKA COXPAHUTCS, HECMOTPSI HAa TO, YTO UMEIOTCA Apyrue, 6onee 3ppekTuBHbIC
CpeACTBa JOCTIKEHHS TOM e IEJIU, TO MOYKHO MPEAIOI0KHUTh, YTO B KOH(IIMKTE BBIPAXKAIOTCS
Y HepeaTMCTUYECKHE HIEMEHTHI, TAKUe, KaK «IIpeayOex ICHUD.

[ToxanyH, Cka3aHHOTO JOCTATOYHO ULl POSICHEHUS Pa3JIMUUN MEXIY PEATUCTUYECKUM
1 HepeaTMCTUYECKUM TUTIaMH KOH(IIUKTA.

Kaxnast connanbHasi cuctemMa CoJIepKUT UCTOYHUKU PEATMCTUYECKUX KOH(MIMKTOB B TOH Mepe,
B KaKOH JIFOJM BBIIBUTAIOT KOH(IMKTYOIME TPpeOOBaHUS OTHOCUTEIIFHO CTAaTyca, BIACTH,
PECYpCOB H MPUICPKUBAIOTCS KOHPIUKTYIOMUX IIeHHOCTe. HecMoTpst Ha TO, 9TO
pacnpeziesieHue cTaryca, BIaCTH U PECYpCOB ONPEIEIIAETCS HOPMaMU U POJIEBOM CUCTEMOM
pacripeniesieHus, OHO BCETJa B TOW WJIM MHOM CTENEHU OyIeT OCTaBaThCs MPEIMETOM
corepHryecTBa. Peamictuieckne KOH(IUKTH BO3HUKAIOT TOTAA, KOT/AA JFOIU CTAJIKUBAIOTCS C
MPEMSATCTBUAMU B pean3alii CBOUX TpeOOBaHMI, KOT'/1a UX 3alIPOChl HE YIOBIIETBOPSIIOTCS, a
HAJEXK/Ibl TEPIISIT KPYyILLIEHUE.

Hepeanuctuueckne KOH()IUKTH BOSHUKAIOT HAa OCHOBE JIMILIEHUHN U PpycTparuii,
MMEBIIUX MECTO B XOJI€ COLMAIN3ALUU U MT03/IHEE, TP BBIIIOJIHEHUN 0053aTeIbCTB, HAKIIaIbIBa-
€MBIX POJIbIO B3POCIIOTrO; UM YK€, KaK Mbl BUJIEH B MPEABIAYIIIEM TE3UCE, OHU CTAHOBATCS
Pe3yJIbTaTOM MpEBpAILlEHUs] U3HAYAJIbHO PEATMCTUYECKOT0 aHTarOHW3Ma, IPSIMOE BhIpaKEHUE
KOTOpOTO 3ampenieHo. Eciiu KoHQIUKT nepBoro Tuia NpoucXoAuT BHYTPU CaMUX
(bpycTpUpOBAaHHBIX UHJIMBUJIOB, CTPEMSIIUXCS JOCTUYD ONPEIEICHHBIX PE3YIbTaTOB, TO KOH]-
JIUKT BTOPOTO THUIIA COCTOUT B CHATHUU HANPSHKEHUS IyTeM arpeccHy, HallpaBJIeHHON Ha He
omnpe/ieNieHHbIH 3apaHee 00bekT. KoH(auKT nepBoro Tuna paccMaTpuBaeTcs yYaCTHUKaMU Kak
CPEICTBO IOCTHXKEHUS PEATUCTUUECKUX 1IeJIell — CpeACcTBO, OT KOTOPOTO0 MOXKHO OTKa3aThCs,
€CJIH MOSBATCA Apyrue, 0osee 3pdextuBHBIE cpeacTBa. KOHGIMKT BTOPOTO THITA HE OCTABIISET
TaKoro BbIOOPA, MOCKOJIBKY YAOBJIETBOPEHHE YEPIIAETCSI B CAMOM aKTE arpecCHu.
Peanuctrueckuii KOH(IMKT, COMPOBOKIAEMBIN YMOLIMOHAIBHO UCKaKEHHBIMHU CAHTUMEHTAMU,
CTaHeT MPEIMETOM PaCCMOTPEHMS B CIEAYIOLIEM TE3HUCE.

M. Jloiiu
PA3PELIEHUE KOH®JIUKTA
(KOHCTPYKTHUBHBIE Y JECTPYKTUBHBIE ITPOLIECCHI)

Hecmompa na nexomopyro cnoprnocms nonoxcenuii M. /lotiva, on agasiemcs 00Hum u3 Haubonee
NPUSHAHHBIX 3aNAOHBIX UCCedosamenell npobaemvl Kongaukma. Hauunas ¢ 1948 200a aemopom nposedenvl comuu
IKCNEPUMEHNO8, PE3VAbIMAMOM He2o Oblia e20 Mmeopus Koonepayuu u KOHKypenyuu. B meopuu Jotiua
KOHDAUKMHASA (PeHOMEHON02UA ONUCHIBACMCA KAK CIe0CmEue 00beKMUBHO20 CIMOJIKHOBEHUS UHINEPECOs, YMOo
NO380AEN CUHUMAMb €20 OOHUM U3 OCHOBONOLONHCHUKOB UZYUEHUA COYUATLHO-NCUXOT02ULECKOU NPUPOODL
B03HUKHOBEHUA KOHGAUKMO8. [otiu 6epu, umo pe3yivmamol 1a00paAmopHuiX SKCHEPUMEHINO8 OMKPBIBAION NYyMb K
NOHUMAHUIO PeAbHbIX KOHDIUKINOE MEHCOY HCUBBIMU TIHOObMU.

INeuaraercs mo m3ganuo:Deutsch N. The constructive and destructive processes. — New Haven and London, 1973.
—P.13—17.

Kak-To pa3 B cagy cBOuX Apy3eil MOl MATHUICTHUN CBIH U €r0 MpHUATEIh OOPOIIUCH 3a
oOajaHye IJIAaHTOM JJIS TIOJIMBKH 11BETOB. Kax/1plif XOTeN MCIOIb30BaTh €ro nepBbiM. Kaxkapiit
TAHYJ ero Ha ce0s, n 00a kpuvanu. Kaxplil Obu1 HE yIOBIETBOPEH, M HUKTO U3 HUX HE MOT
MOJIUBATh LBETHI IO COOCTBEHHOMY XeJlaHUI0. Yepe3 HEKOTOpoe BpeMs OHU CTaIM TOJIKAThCs U
003bIBaThCs. DcKaanus KOHQINKTA IO YPOBHS (PM3UYECKOTO HACUIIMS PUBENa K
BMEIIATENbCTBY BIUATEIBHON TPEThel CHIIBI (B3POCIOTr0), KOTOPBINA MPEATIOKUIT UTPY JUIS
OTIpeieNIeHus TOro, KTo OyJeT MoJIMBaTh LIBETHI NEPBbIM. MallbunKH, Clierka HalyraHHbIe
¢u3nueckoit 0oprOOii, ¢ PaTOCTbIO MPUHSIN MpeuIokeHrne. OHU ObICTPO BKIIOYMIIUCH B IOUCKU



MaJICHBKOTO TPEMETa, KOTOPBIN 5 CIIPATAN, U TIOKOPHO COTJIACUIIMCH C TE€M, YTO HAIIC IIIHHA
MOJIYYUT TIPABO MIEPBBIM MOJUBATH IBETHL. CKOPO UM HACKYYHJI IIUIAHT, U OHH CTaJIH COOUPATh
©XKEBHUKY U C BEI30BOM OpOCaTh €€ B JECSITHICTHETO MATbYMKa, KOTOPBIA OTHECCS K UX TITYTOM
3aree ¢ YAUBUTEIBHBIM CIIOKOHCTBUEM.

Jlaske 3TOT mPOCTOM IPUMEP TOPOKAAET MHOKECTBO BOTIPOCOB, OTHOCSIIIIUXCS K
KOH(IUKTaM pa3HBIX BUIOB: BHYTPHIMIHOCTHBIM, MEXKJIHYHOCTHBIM, BHYTPUTPYIIIIOBBIM, MEK-
TPYIIIIOBBIM ¥ MK YHAPOIHBIM. DTO JTAeT BO3MOXHOCTh IMOHSTh, KAaK WHIAMBHUIYaTbHBIC
XapaKTEPUCTHKN YYaCTHUKOB KOH(DIMKTOB (CUJIa, TO3HABATEIbHBIE CIIOCOOHOCTH, TUYHOCTb,
AMOIIMOHAIBHOE COCTOSIHHE U T. I1.) M UX MPEABIAYIINE B3aUMOOTHOIICHUS BIUSIOT HA PAa3BUTHE
1 X071 criopa. MOXHO MpearnoaraTh, HalpuMep, 9To, €CIU Obl CIIOPIIUKAMH B TIPUBEJICHHOM
BBIIIIC TPUMEPE OBUTH HE MAIBUUKH, a B3POCIIBIC MYXYHHBI, IEPEX0,T K HACHIIUIO ObLIT OB MCHEE
BeposTeH. MOXHO JIM TI0JIaraTh, 9TO 3TO CBS3aHO C TEM, YTO HACHUJIME MEX]Ty B3pOCIBIMH 0oJjiee
00JIC3HEHHO U OITACHO, YeM MEKY JACTbMH, & TIOTOMY COIIHAIILHBIC U TUIHOCTHBIE
OTPAaHUYUTENN TPOTHUB B3POCIBIX, TOJIKAOIINX APYT Apyra, cuibHee? Mim 310 cBsizaHo ¢ Gonee
Pa3BHUTHIM UHTEJUIEKTOM B3pOCIbIX? Pa3yMHO Takke MPEIOIOKUTh, YTO IEBOYKH ObLTH OB
MEHee CKJIOHHBI TOJIKATHCS, YeM MAITLYUKH. ECITH 3TH MpearnoIoKeHus BEPHBI, TO KAaKUM 00pa-
30M BO3MOXKHO HAWTH 00IIIee B 3TUX KOH(MDIUKTAX WM KaK-TO MHAYE BHYIIUTH JIFOJSIM, UTO
OTIpe/ICIICHHBIC METO bl BEJICHUSI KOH(IIMKTA IMMPOCTO HEMBICIIMMBI H HETPHEMJIIEMBI?

HHTepec mpencTaBiIsioT TaKkkKe MpeaMeT KOHMINKTa, €r0 MOTHBAIIHOHHAS 3HAYMMOCTh U
ero BeIpakeHue. bbuto i B 00J1a1aHNY WM He 00JTaJaHUH IIIJIAHTOM HEYTO TaKoe, 94TO
MPEACTABIUIIO ObI 0COOCHHYIO SMOIIMOHATBHYIO BAXKHOCTH /15t criopsamux? dperiauct oopatun
OBl BHIMaHUE Ha MUIAHT KaK (QaJUTHIECKH CHMBOJI M HA MHTCHCHBHOE CMEIIICHUE COTIep-
HUYECTBA M YyBCTBA CTPaxa, BEChMa BO3MOXHOE y MATHIICTHETO MAJTbYMKa, CBI3aHHOE C
XKeJTaHueM 00J1a/1aTh OOJIBIIIMM ¥ MOIITHBIM BOJIHBIM IIIaHTOM. BoJjiee Toro, KOH(PIUKT MOT OBITh
BBIPA)KEH TaK, YTO €r0 3HAYUMOCTD I CTOPOH OyJeT OoJibliie UIIM MEHbIIe, OyeT Ipu3HaHa
MPaBOMEPHOCTh MPETEH3UI 00EHX HIIN JIUIIIH OJTHOW U3 CTOPOH.

Takum 00pa3om, KOHMIUKT MOKET ObITh BHIPAKEH KaK «BCE WM HUYETO», U IIJIaHT
CTAaHOBUTCS UCKIIOYUTENIbHOM COOCTBEHHOCTHIO OJJTHOTO U3 MAIbYMKOB, UJIH YK€ €ro HCIOJIb-
30BaHUeE IpeKpamiaercsa. Takxke MOXKHO 33JaThCsl BOIIPOCOM OTHOCHUTEIBHO COLIMATIBLHOM Cpeibl,
B KOTOPOi1 BO3HUK KOH(QIUKT. Hamprmep, BO3HUK JIM KOH(MIUKT U3-3a TOTO, YTO HU OJHH U3
MaJb4UKOB HE UMEN YETKUX TEPPUTOPUAIBHBIX MTPaB (00a ObLIN FOCTSIMH B HE3HAKOMOM UM
Mmecte)? [ToBausio u Ha X0/ KOH(MIMKTA MPUCYTCTBUE 3aMHTEPECOBAHHON U BIMSTEIBHON
aynutopuu (poauteneii)? Ecnu 06001mMTh BhIlIECKa3aHHOE, TO KAKOE€ BMEIIATEIbCTBO TPEThEi
CTOPOHBI ObLIO OB HanboJIee 3(HPEKTUBHBIM ITPHU pellieHnH KOH(PIUKTOB Takoro Tuna? Kakue
XapaKTEePUCTUKH TPEThEl CTOPOHBI, BKIIIOYAs €€ B3aMMOOTHOILIEHHS C KOH(DIUKTYIOIIUMU
CTOpPOHAMH, OTIPEAETISIOT, HACKOJIBLKO IpUeMyieMo OyeT 3To BMemareabcTBo? [Isatunernue
MaJbUUKH BPSJL JIM TPUCTYIIATUCEH Obl K MIPU3bIBAM MPEKPATUTH CCOPY, UCXOSIIUM OT
YeThIPEXJIETHEr0 MajbunKa. [IeficTBUTEbHO, MHE HEM3BECTHBI CITydau, Korjaa Obl «ciabas»
TPEThsl CTOPOHA CMOTJIa OBl yaepKaTh 00s1ee MOIIHbIE KOH(IUKTYIONINE CTOPOHBI OT Mepexoaa K
HACWJIbCTBEHHOM O60pbOe. Kakue xapakTepuCcTUKH TPEThe CTOPOHBI IOMOTAIOT B pa3pelieHun
KOH(UIMKTA, a KaKhUe Ha000pOT?

00630p «IepeMEeHHBIX», BIUIIONINX Ha X0/ KOH(MIUKTA

OnucaHHBIN BbIIIE U301 KOH(IUKTA CTaBUT U Ipyrue Borpockl. PaccmatpuBaem mu
MBI KOHQIIUKT MeXAy MpodCOI030M U PyKOBOJCTBOM MPEANPUATHUS, MEKIY HAPOAAMHU, MEXKITY
MYKEM U )KEHOHU WIIM MEXIy I€ThbMH, Mbl JOJKHBI 3HATH:

1. XapakTepucTHKN KOH(MIUKTYIONIUX CTOPOH (UX LIEHHOCTH U MOTHUBAIINHU, UX
YCTPEMIICHUS U [ENIH, UX TICUX0JIOTHYECKHUEe, HHTEIUIEKTYaIbHbBIE U COIUATbHBIE PECYPCHI TS
BEJICHUS WM pa3penieHus KOHPIUKTa; UX MpeICTaBIeHU 0 KOHGIHUKTE, BKIIIOUask KOHIIETIIHIO
CTpaTervuy U TAKTUKU U T. 1.). J7I1 KOHQIUKTYIONIUX CTOPOH, TaKXKe, KaK U I KOHPIHUKTYIO-
IIUX JeTeil, ObLI0 OBl TIOJIE3HO 3HATh, YTO CTOPOHBI PACCMATPHUBAIOT KaK BHITOY WU
JOCTHIKEHHE 1IeTTH, a 4TO OyAET paccMaTpUBAThHCS KakK MOTeps win nopaxenue. Kak mms
OTJIeTbHBIX MHIUBUIOB, TaK U JIJIS IENIbIX HAPOJAOB OCO3HAHKE UMEIOIUXCS HHCTPYMEHTOB IS



BEJICHUS WX pa3pelieHust KOH(IMKTAa U COOCTBEHHOTO YMEHHS MT0JIb30BaThCS MU HEOOXO MO
JUISL IPOTHO3UPOBAHUS U MOHUMAaHUS X042 KOH(IMKTa. BakHO Takxke 3HATh, BOSHUK JIH KOH(]-
JMKT MEXIy PaBHBIMU (IBYMSI MaJIbUMKaMH) WM HEPABHBIMH (B3POCIIBIM M PEOSHKOM), MEXKITY
4acTAMM LIEJI0Tr0 (ABYMs IITAaTaMM) WIM MEXKAY YacThio U 1enbIM (mratoM Muccucunu u CIIIA)
niu Mexay nensivu (CCCP u CIA).

2. IlpenpicTopuio UX B3aMMOOTHOIIEHUH (OTHOLIEHUE IPYT K JIPYT'y, B3aUMHbIE
CTEPEOTHIIbI M 0XKHJIaHUS, BKIIIOYasi UX MPEJCTABICHUE O TOM, YTO IIPOTHUBOIOJIOKHAS CTOPOHA
10JIaraeT 0 HUX CaMMX, B 0COOEHHOCTH CTENEHb MOISPHOCTH UX B3IUIAJIOB I10 CUCTEME «XOPOIIO
— IJIOXO» U «3aCIYKHUBAET I0BEPHUS — HE 3aCly’KUBAET JOBEPUS»). Byb TO KOHMIUKT MEXTY
Erunrom u M3pannem, npohcoro30M 1 pyKOBOACTBOM MPEIIPUATHS UITH MEXKITYy MYXeM U
KEHOMU, OH OYyZeT 3aBUCETh OT UX IPEIBIIYIIUX B3aUMOOTHOILIEHNH U CYLIECTBYIOIINX
OTHOIIEHHH APYT K Ipyry. MyX WM jK€Ha, MOTEPSBIINE BEpy B OJIarOHAMEPEHHOCTD JPyT
Jpyra, Bpsi JU CMOTYT PUHTH K COVIAIIEHUIO, 3 (HEKTUBHOCTh KOTOPOTO OyJIE€T CTAaBUTHCS B
3aBUCHUMOCTB OT B3aIMHOT'O JJOBEPUSI.

3. Ilpupomy TOro, 4TO MPUBENIO K KOHQIUKTY (€0 IPaHULIbI, JKECTKOCTb,
MOTHBAI[MOHHYIO LIEHHOCTb, OIIPe/IeIeHnEe, IEPUOANYHOCTD U T. 11.). OCHOBA WJIM OCHOBaHUS
KOH(DIMKTa MEX]ly HapoJlaMu, TpylnamMy WJIM UHAUBUJIAMHU MOTYT OBITh «IU(PGY3HBIMID U
00001IeHHBIMHU, KaK B UJCOJIOTUYECKOM KOH(DIUKTE, UK ONPEAETICHHBIMU U OTPAHUYEHHBIMU,
KaK B KOH(QUIMKTaX IO TOBOAY 00JIaaHus 4eM-JI00; TPUIMHA KOH(PIIMKTA MOKET ObITh BXKHOU
WM BTOPOCTENEHHOU 111 KOH(MIMKTYIOIUX CTOPOH; OHAa MOJKET MPEeroaratb BO3MOKHOCTb
KOMITPOMHUCCA WM MOJIHOE MOAYUHEHNE OJHON CTOPOHBI IPYTOH.

4. CoumanpHylo cpey, B KOTOPO BOZHUK KOH(MDIUKT (pa3inyHble HHCTUTYTHI,
YUPEXKJIEHUS M OTPAHUYUTEINN, YPOBEHD MTOOLIPEHUSI UITU CIIEP’KUBAHUS B 3aBUCUMOCTH OT
BBIOpAHHOM CTpaTeru U TaKTUKU BEJICHUS WK pa3pelIeHus] KOH(IINKTA, BKIIOYas MPUPOAY
COLIMAJIBHBIX HOPM M HHCTUTYLIMOHAIBHBIX (POPM A7 peryiupoBaHus KoH(pIUKTa). UHAMBUIEL,
TaK e, KaKk 1 TPYIIbI WJIM HAPOJIbl, MOTYT OKa3aThCsl B TAKOM COI[MAJILHOM Ccpefie, B KOTOPOH
CYIIECTBYET HE3HAUUTENbHBIN ONBIT KOHCTPYKTUBHOIO Pa3pelieHus] KOH(IMKTA U OTCYTCTBYIOT
MHCTUTYTHI WIX HOPMBI, IPU3BAHHBIE MOOUIPSATH MUPHOE Pa3pellieHHe BO3ZHUKIINX CIIOPOB.
besycnoBHO, cpena, B KOTOPOi IEHCTBYIOT HAPOIbl, O0JIee HACKIIIEHA MOA0OHBIMU HHCTUTYTAMHU
U HOPMaMH, YeM Ta, B KOTOPOH HaXOJATCs OTAENbHbIE HHAUBUBI WU TPYIIIIHI.

5. 3auHTEepeCcOBaHHbBIE CTOPOHBI (MX OTHOLIEHHE K KOH(IUKTYIOIUM CTOPOHAM U JIPYT K
ApYry, X 3aMHTEPECOBAHHOCTb B TE€X WJIM UHBIX pe3yibTaTaX KOH(IINKTA, UX XapaKTEPUCTHKH).
MHorue KOH(QJIMKTBI Pa3roparoTcst Ha GOHE MOBBIILIEHHOIO BHUMAaHUS 00IECTBEHHOCTH, U X0/
KOH(QJIMKTa B 3HAUUTEJILHOW Mepe MOXKET 3aBUCETh OT TOT'0, KakK, 10 MHEHUIO YYaCTHUKOB
KOH(QUIMKTa, OyIyT pearnpoBaTh 3aMHTEPECOBAHHbBIE CTOPOHBI U KaK OHU OyJlyT pearupoBaTh Ha
camoM gene. Tak, CILIA B cBO€ BpeMsl POBO3IIIACHIIH, YTO, KPOME BCETO MPOYET0, OJTHON U3
1iesiel BOWHBI BO BreTHame sBIIsieTCs OKa3zaHHe MOPaJIbHOM MOIEPIKKH «OopLiam 3a cBOOO1y»
BO BceM mupe. Kongnukr Ha bimknem Boctoke ycyrybisercs FoHKOH BOOpYXEeHHUs, KOTOpast
BeJeTCsl He 0e3 y4acTHs TPETbUX CTOPOH. TOUHO Tak ’ke KOH(IMKT MEXy UHIUBUAAMU WU
Pa3IUYHBIMU IPYIIIAMU MOXET 000CTPUTHCS WIIM ITOTaCHYTh B 3aBUCUMOCTH OT JKEJIaHUs
KOH(QUIMKTYIOIUX «COXPAHUTB JILIO» WJIU NPEJICTaTh B BHITOJIHOM CBETE Mepe]l TPeThel
CTOPOHOM WJIM OT YTPO3 CO CTOPOHBI TPETBUX CTOPOH.

6. IlpumeHnsiemble KOHPIUKTYIOIIUMU CTOPOHAMU CTPATETUIO U TAKTUKY (OLIEHUBAHHE
W/WIIH U3MEHEHNE PEeUMYILECTB, HEOCTATKOB U CyObEKTUBHBIX BO3MOXKHOCTEH U MOIBITKU
OJIHOM U3 CTOPOH OKa3aTh BIMSHUE HA NPEACTABICHNE APYTrOM CTOPOHBI O MPEUMYIIECTBAX WUIIH
HEZ0CTaTKax MepBOM MOCPEICTBOM TaKTUKH, KOTOpPask MOKET BapbUPOBATHCS 110 TAKUM
U3MEPEHUSM, KaK JETUTUMHOCTb — HEJIETUTUMHOCTD, [0 COOTHOILIEHUIO UCIOJIb30BAHUS
MO3UTHUBHBIX U HETaTUBHBIX CTUMYJIOB, TAKHUX, KaK 00€IIaHUs U MOOLIPEHUS UITH YTpo3a
Haka3aHus, cB000/1a BbIOOpa — MPUHYXIEHUE, OTKPHITOCTh U HAaJIS)KHOCTb CBSI3U, 0OMEH
uHpopManuei, ypoBeHb JOBEPHs, TUIIBI MOTHBOB U T. 11.). Ha 3TH TeMbl MHOTO MHcaIu
ucclieioBaTenu «(peHOMEeHa» CIeN0K U MUPHBIX cornarienuit (Hanp.: [lemmmnr, 1960,
boynnunr, 7962, Ctusene, 1963, Yonron u Makkepcu, 1965). OueBuaHO, YTO TaKUE MPOLECCHI,



KaK JOCTH)KEHHE CJIIOK, B3AUMHOE BIIMSHHE, CBSI3b, BOBHUKAIOT KaK MEXy HapoJJaMu, TaK U
MEX Ty OTJCIbHBIMU HHIMBUAMU. 3HAYCHHE TAKUX TIPOLIECCOB, KaK MPUHYKICHHE, YOSKICHNUE,
LIAHTAX U JaBJICHHUE, TOBEPUTEIBHOCTh WM CUMIIATU3UPOBA-HUE, OJIMHAKOBO TOJIE3HO U AJIs
TeX, KTO COOMPAETCsl 3aHUMATHCSI KOHCYJIbTHPOBAHUEM POJIUTENCH, U IJISl TEX, KTO 3aHUMACTCS
KOHCYJIbTUPOBAHUEM KOPOJIEH.

7. Pe3ynpTaThl KOH(IMKTA JJIS €70 Y4aCTHUKOB U 3aMHTEPECOBAHHBIX CTOPOH (BBIT0/1bI
WJIM TIOTEPH, CBSA3aHHBIC C HEMOCPEACTBCHHBIM IPEAMETOM KOH(IMKTA, BHYTPEHHUE N3MCHEHUS
Y YYaCTHUKOB KOH(IIMKTA, CBA3aHHBIC C UX YUACTHEM B KOH(IIHMKTE, TOJITOCPOUHBIC
MEPCIIEKTHBBI B3AMMOOTHOIIICHHIA MEXyy4aCTHUKaMU KOH(MIMKTA, pEIyTalys YYaCTHUKOB B
X0JIe KOH(IIMKTA Yy Pa3IMYHbIX 3aHHTEPECOBAHHBIX CTOPOH). JlelCTBHS, TpeITPHHIMACMEIC B
X0JIe KOH(IIUKTA, U UX PE3YIhTATHl OOBIYHO OKA3BIBAIOT BIMSHUE HA KOH(DIUKTYIOIIHX.
JlmHAMIKa MEKITUIHOCTHOTO, MEKTPYIIIIOBOTO MJIM MEK TyHAPOTHOTO KOH(INKTA, BUAUMO,
HMMEET CXOKHE XapaKTEPUCTUKU U 3aBUCUT OT TAKUX MPOIIECCOB, KAK «CaMOCOBIBAIOIITECS
MIPOPOUYECTBAY, NpeLyOeKIeHUs WM HEBOJIbHBIE 00s13aTenbcTBa. Hanpumep, moxosxe, 4Tto Kak
JUTSI TPYIII, TaK U JJIs1 OTACTbHBIX HWHIMBUIOB CaMOCOBIBAIOIIMECS MPOPOYECTBA
MIPUBOJIAT K BPAXJACOHOCTH B OTHOIIIEHUU JPYroi CTOPOHBI B OTBET Ha MPOSBIICHUE
BpPaXXJICOHOCTU B OTHOIICHUH €051, BRI3BAHHOE OXKUIAHUSIMU BPaXKJIECOHOCTH MEPBOI CTOPOHBHI.
To4HO Tak e TPyIIbl, KaK U OTAEIbHbIC HHAUBHU/IbI, CKIIOHHBI pACCMATPUBATh CBOU JICHCTBUS B
OTHOIIEHUH MTPOTUBOMOJIOKHOM CTOPOHBI Kak 0oJiee onpaBAaHHbIE U «I00pOHaMe-pPEHHBIEY, YeEM
JeUCTBUS IPYroil CTOPOHBI B OTHOIIEHUU CeOsl.

Bce BhimeckazanHoe, Kacaromieecsi KOHQJIMKTOB Pa3IMUHbIX THIIOB C y4acTHEM
WHJIMBHJIOB, TPYIIIN, OPraHU3allui UITH TIEJIBIX HAPOJI0B, HE 03HAYAET, YTO MEXaHU3MbI WJIH
BO3MOJKHOCTH TIOJIyd€HHS HH(DOPMAIUH, TPUHATHS PEIICHUNA U JCHCTBUS OJMHAKOBBI. HIMBHT
HE CMOXET COBEPIITUTH OMHUOKH «TPYIIIOBOTO CO3HAHU». TeM He MEHEe Hellb3sl UTHOPUPOBATH
TOT (paKT, UTO KaK HApOJbl, TaK U OT/EIbHbIC MHIUBU/IBI 00JIaAaI0T CIOCOOHOCTHIO JACHCTBOBATH,
XOTSl M HE MOT'YT COBEpIIATh T€ WM UHbIE JEHCTBUS: cTpaHa (Hapo) MOKET OOBSBUThH BOIHY,
YEJIOBEK — HET, YEJIOBEK MOXKET BIIFOOUTHCS, a CTpaHa (Hapoa ) — HET.

B 3agauy manHO# paboThl HE BXOAUT MOAPOOHOE OOBICHEHNE KOHIICTIIINH, JIS)KAIICH B
OCHOBE IIPE/INOJIOKEHHUS O LIEeJIeCO00Pa3HOCTH pacCMaTpUBaTh MEXKINYHOCTHBIE, MEKIPYITIOBBIE
Y MEXIyHAapOHbIE KOH(DIUKTHI MPU NOMOIIN OJUHAKOBBIX MOHSTHI, OTHAKO ObLIO ObI MOJIE3HO
YSICHUTb, YTO MO MOAXO/I SIBJISIETCS] COLUATBHO-TICUXOJIOTMUYeCKUM. BOT HEKOTOpbIE KilIoueBbIe
MOMEHTBI COLIUATBHO-TICUXOJIOTMUECKOT0 MOIX0a.

1. Kaxxaplif y9acTHUK COLMAIBHOTO B3aUMO/ICHCTBHS pearupyer Ha JAPYroro ¢ yueTom
COOCTBEHHBIX OLIEHOK APYroro, KOTOPbIE MOTYT HE COBIAAATh C PEAIbHOCTHIO.

2. Kaxnaplii y4aCTHUK COLIMAIBHOTO B3aUMOJEICTBUS, OCO3HABAasl CTEIICHb
MH(OPMHUPOBAHHOCTH IPYTOW CTOPOHBI, MOABEPraeTCs BIUSHUIO COOCTBEHHBIX OXKUIAHUM
JEUCTBUI JIPYrod CTOPOHBI, a TAKKE CBOETO BOCIIPUATHS MOBEICHUS IPYrod CTOPOHBL. DTH
OIICHKH MOTYT OBITh, @ MOTYT U HE ObITh TOUHBIMH; CIIOCOOHOCTH CTAaTh HA MECTO JIPYTOro U
MIPEJICKa3bIBATh €r0 JCHCTBUS HE SBISETCS 3HAUUTEIHHONW HU B MEKJIMYHOCTHBIX, HU B
MEXAYHAPOIHBIX KpU3HUCaX.

3.CouunanbHOe B3aMMOJICHCTBHE HE TOJIBKO MOXET ObITh MHUIIMUPOBAHO PA3INYHBIMU
MOTHBaMH — OHO MOET MOPOJAUTH HOBBIE U MOTacUTh cTapble. OHO HE TOIBKO JETEPMU-
HUPOBAHHOE, HO U JeTepMUHUpYIomiee. B nporecce noHnmManust 1 00bICHEHUS MPEANPUHATHIX
JEVCTBHUI BOSHUKAIOT HOBBIE IICHHOCTH U MOTHBBI. boJiee Toro, connanbHble B3aUMOJICHCTBHS
JIeNaoT UX YYaCTHUKOB 0oJiee BOCIIPUUMYMBBIMU K BHEIITHUM MOJETSAM U mpumepam. Tak,
HampuMmep, JINYHOCTh peOeHKa BO MHOTOM (hOpMHUPYETCS 3a CUET €ro B3aUMOJCHCTBHUS C
POAUTENSIMU U CBEPCTHUKAMH U C JTIOJABMH, C KOTOPHIMU OH ce0sl uaeHTuuimpyer. TouHo Tak
K€ Ha TOCY/IapCTBEHHbIE MHCTUTYTHI OJHOM CTpaHbl MOT'YT OKa3aTh CUJILHOE BIIUSIHHUE €€
B3aMMO/ICHCTBUS C HHCTUTYTaMU JPYro¥ UK CYIIECTBYIOIINE TaM MOAETU (GYyHKIIMOHUPOBAHUS.

4. CoumalibHOE B3aUMOJIEUCTBUE MPOUCXOJIUT B COLUUAIBLHOM Cpelie — B CEMbE, B
rpyrire, B 00LIMHE, B CTpaHe, B IUBUIIM3ALMN, — KOTOPast BeIpaboTana TEXHUKY, CHMBOJIBI,
KaTeropuu, MpaBuja U NEHHOCTH, OIXOASIINE s B3auMoAecTBus moei. Takum oO6pazom,



9TOOBI TOHITH CYTh MMPOUCXO/ISAIIETO PU COIMATBHBIX B3aUMOACHCTBHSIX, HEOOX0IUMO
paccMaTpuBaTh UX B 0oJiee 001IeM COIMaTbHOM KOHTEKCTE.

5. XoTs Kaxk/Iplii y4aCTHUK COLIMAIBHOTO B3aMMOJICHCTBHSL, Oy/b TO I'pYIINa WU
UHIUBUJ, IIPEJICTABISIET COOOM CII0KHYIO CUCTEMY B3aMMOJEHCTBYIOUIUX MTOJACUCTEM, OH MOKET
neicTBOBaTh Kak 1esnoe. [IpunsTue pereHus HHIUBUIOM WIK TPYIION MOKET BbI3BaTh
BHYTPEHHEE MPOTUBOPEUNE MEXTY PA3IMYHBIMU HHTEPECAMH U IIEHHOCTSIMH 110 TTOBO 1y
KOHTPOJISI Hal IciicTBUEeM. BHYTpEeHHSIsI CTPYKTypa U BHYTPEHHHE MPOLIECCHI MPUCYIIH BCEM
COIMAIBHBIM €IMHUIIAM (XOTS Y MHAUBU0B OHU MEHEE 3aMETHBI).

OyHKIMHN KOH(PIUKTA

[TpaBoMepHOCTD YIIOTPEOICHHSI OJMHAKOBBIX KOHIICIIITUH TIPU 00CYXICHUH KOH(DIUKTOB
MEXy Pa3IMYHBIMU COLIMAIbHBIMH €IUHULIAMHU 110 JY€PKUBACTCS C LEIBI0 ONPABAATh MOIXO0] K
BOIIPOCY B 3TOM ToMe. ['J1TaBHBII BOIIPOC KacaeTcsi TeX YCIOBHM, KOTOPbIE ONPEIEISIIOT
BO3MOKHOCTh KOHCTPYKTHUBHBIX HJIA JIECTPYKTUBHBIX MOCeACTBUN KOHpauKTa. [Togxon
COCTOMT B UCCJIEIOBAHUU PA3JIMYHBIX YPOBHEN KOH(IIMKTA C LENbIO ONPENEIUTh Kakue-1100
KIIIFOUYEBBIE ITapaMeTphl, MOTYILIE IPOJIUTH CBET HA PAa3IMYHbIE CUTYallud KOH(IUKTA C TEM,
YTOOBI Jajiee U3YUUTh UX B JIAOOPATOPHBIX YCIOBUSX.

[leHnTpanpHas MBICIbL 3TOTO HCCIEA0BAHUS COCTOUT B TOMYLIEHUH, YTO KOH(MIUKT UMEET
MOTEHIMATILHYIO IEPCOHATIBHYIO U OOIIECTBEHHYIO IIEHHOCTb.

KoH}pnukT nmeeT MHOKECTBO MO3UTHBHBIX QyHKIHH (3uMmens, 1955; Kozep, 1956). On
MpeI0TBpAIllaeT CTarHaIHi0, CTUMYJIUPYET HHTEPEC U JIFOOOIBITCTBO, BBICTYIIAs B POJIU
MeJHaTopa, ¢ IOMOIIbI0 KOTOPOrO apTUKYIUPYIOTCS LPOOIEMBbI, HAXOASITCS UX PELICHMUS,
CITY’KUT OCHOBOM COITMATBHBIX U IEPCOHATBHBIX W3MeHeHnH. KOH(IUKTHI yacTo SBISIOTCS Ya-
CTBIO IIpOIIECCa TECTUPOBAHHUS U OLIEHKH KOT0-THM00 U MOTYT OBITh BECbMa IMOJIE3HBIMU JIJIS
HCCIIeIoBaTeIsl, €CIIN KaKasi-TnOO CTOPOHA KOH(MIMKTA MOTHOCTHIO UCHIOJIB3YET CBOU BO3MOXK-
HocTH. [1mt0c KO BceMy KOH(IIMKT YETKO pa3feliseT pa3inyHble IPYIIbl U 3TUM CIOCOOCTBYET
YCTaHOBJICHHUIO TPYIIIIOBOM U MePCOHANbHON UACHTHU(DUKAIIMK; BHEIIHUN KOH(IIUKT 4acTo
MPUBOJUT K BHYTPEHHEMY CIIoueHuro. boisiee Toro, kak nmonaraer Kozep (1956, c. 154—155), B
«HEUEHTPATN30BAHHBIX TPYIIAaxX U CBOOOIHBIX 00IIEeCTBaX KOH(IIUKT, HAIIPABJICHHBINA Ha
paspelleHre TpPeHU MEeX 1y MPOTUBHUKAMHU, YaCTO UTPAET CTaOMIH3UPYIOIIYIO U
MHTErpaTUBHYIO poJib. [103BOJIsAA YeTKOE U SICHOE BhIpa)KeHHe MPOTUBOPEUAIINX TPEOOBAHUM,
9TH COLIMAIBHBIE CUCTEMBI MIOJIY4atOT BO3MOKHOCTh YCOBEPILIEHCTBOBATh CBOIO CTPYKTYPY
MyTE€M HCKIIOYEHHSI HCTOYHUKOB TpeHH. MHOKeCTBEeHHbIe KOH(IIUKTBI, KOTOPbIE OHU (3TH
CHCTEMBbI ) HCIIBITHIBAIOT, TOMOTAIOT UM U30aBUTHCS OT UCTOUHUKOB BHYTPEHHETO aHTaroHU3Ma 1
JNOOUTHCS CIUNIOYEHHOCTHU. DTU CUCTEMBbI CHA0XaloT ceOs, MyTeM MHCTUTYIIMOHATU3aluN
KOH(IIMKTA, BAXKHBIM CTa0MIU3UPYIOIIUM MEXaHU3MOM.

Bno6aBok k 3TOMy BHYTPUTPYIIIIOBOIM KOH(IIUKT YacTO BIbIXa€T HOBYIO )KM3Hb B
CYyILECTBOBABLINE HOPMBI WJIM IPUBOJUT K BOSHUKHOBEHUIO HOBBIX. B 3TOM cMbIcie connanb-
HBII KOH(IUKT BBICTYMAET B POJIM MEXaHU3MA ISl yCTAaHOBKH HOPM, COOTBETCTBYIOIUX HOBBIM
ycnoBusiM. Takoe moBeieHre BBIMTPBILIHO Ui THOKHX OOIIECTB, IOTOMY YTO CO3JaHHE UJIU
YCOBEPIICHCTBOBAHNE HOPM MPUAAET UM KH3HECTIOCOOHOCTH B HOBBIX YCIOBUSX. Takoii
MEXaHH3M OTCYTCTBYET B JKECTKHX CHCTEMaX: MOJaBJIsisi KOH(IUKT, OHU MOJABISIOT Tpe-
IyIpeIuTeNbHBIA CUTHAT, YTO B KOHIIE KOHIIOB MIPUBOJUT K KaTaCTPO(PUUECKUM MOCIEICTBUSIM.

BuyTtpennuii KOHQIUKT MOXKET TaK)Ke CIY)KUTh CPEICTBOM BBISICHEHHSI OTHOCUTEIBHON
CUJIBI IPOTUBOMOJIOKHBIX UHTEPECOB, TIO3BOJISAS CO3AaTh MEXAHU3M ISl COXPAHEHUS WIIH
W3MEHEHUs BHYTpeHHero 6anaHca cuil. [1ockonbKy BOSHUKHOBEHHE KOH(MINKTAa CHMBOIU3UPYET
OTKa3 OT CYHIECTBOBABIIMX B3aUMOOTHOILIEHU BHYTPU CUCTEMBI, TO B PE3YyJIbTATE BbISICHEHUS
COOTHOIIEHUS CUJI B X0/ KOH(DIUKTA YCTaHABIMBAECTCSI HOBBIN OanaHC U B3aMMOOTHOIICHHUS
MPOJIOJHKAKOTCS HA HOBOM OCHOBE».

S ciennanbHO caenan yrnop Ha MO3UTUBHBIX (DYHKIUSX KOH(MIUKTA U PUBET UX
WCYEPIBIBAIOIIHNH CITUCOK, MOCKOJIbKY KOH(DIUKT 4acTO paccMaTpUBAETCS Kak 3710, Kak OyATO
3TO 00sI3aTENILHO MICUXOMATOJIOTHS, COLIMATBHBINA OecTIopsiIoK WK BoiHa. [ToBepxHOCTHOE
MMOHMMAaHHE MICUXO0AHAIUTUYECKOW TEOPUH C €€ YIIOPOM Ha «IIPUHLUII YIOBOJIbCTBUS, TEOPUU



OTpaHUYEHUH, YIIUpaoLIeH Ha n30eKaHne TPEHUH, U AUCCO-HAHCHOI TEOpHUH C ee
03200YEHHOCTHIO HACUYET U30EraHus JUCCOHAHCOB MOYKET MMPUBECTH K BBIBOJLY, UTO
TICUXOJIOTUYECKOH yTOmHel MOKeT ObITh OeCKOH(IMKTHOE cylecTBOBaHKE. TeM HEe MeHee
OUYEBUIHO, YTO JIIOAM CTPEMSTCS K KOH(DIUKTY, y4aCTBYs B CHOPTUBHBIX COCTS3aHUIX, MTOCEIAs
TeaTpbl, UNTasi pOMaHbl, BCTYIIasi B UHTUMHbBIE OTHOLLICHUS WIN 3aHUMAasICh UHTEJUIEKTYaJIbHOM
NesITeNbHOCTBI0. K cuacThio, HUKOMY HE TPO3UT MEPCHEKTUBA OECKOH(IMKTHOTO CYILIECTBO-
BaHus. KOHGIMKTEI HE MOTYT OBITh HH MOJTHOCTHIO HCKITFOUEHBI, HU JIa)Ke TIOJAaBJICHBI HA/I0JTO.

Hekotopeie onpenenenus

3nech OyIeT MoJIe3HO MaTh OMPEACICHUs HEKOTOPHIM KIIFOUEBBIM TEPMHUHAM,
UCTIOJb3yeMBbIM B TeKcTe. KOH(IMKT BOZHUKAET MMPH CTOJIKHOBEHUH HECOBMECTHUMBIX ACHCTBUIA.
HecoBmecTumsie neiicTBHsI MOTYT BO3HUKHYTh Y UHAUBHU/A, B TPYIINE, B HAIIUU; TAKHE
KOH(DITUKTHI Ha3bIBAIOTCS BHYTPHUIMYHOCTHBIMHU, BHYTPUTPYITIOBBIMH WITH
BHYTPUHAIIMOHATBLHBIMU. OHU MOTYT TaK)K€ BOSHUKATh MEKIY ABYMs UM OoJiee EpCOHaMHU,
rpynnaMy WK HAMSAMH; TaKue KOHMDIUKTHI HA3bIBAIOTCS MEXKIMYHO CTHBIMU, MEXTPYITIOBBIMHU
WM MEeXIyHapoJHbIMU. HecoBMecTUMBIM Ha3bIBaeTCs AEMCTBHE, KOTOPOE MPEIOTBPALLAET,
MelIaeT, BMEIIMBAETCS UM KaKUM-I1M00 MHBIM 00pa30M JieJIaeT MEHEe BEPOSITHBIM WIIM MEHee
3¢ GEKTUBHBIM APYroe JIeHCTBUE.

Tepmunsl conepaudecTBO VL KOHGIHUKT 3a4acTyrO UCIIOJIB3YIOTCSI KAK CHHOHUMBI, YTO
HEBEPHO. XO0Ts COMEPHUYECTBO MPUBOJUT K KOH(PIUKTY, HE BCE CTaANN KOHPIHUKTA MOTYT OBIThH
Ha3BaHbl conepHruuecTBOM. CONEepHUUYECTBO MOAPa3yMEBAET MPOTHUBOIOI0KHOCTD Iiesiei
YYacCTBYIOIINX CTOPOH, MIPHUYEM C YBEIMUEHUEM IIIAHCOB OJTHOM U3 CTOPOH Ha JOCTUIKEHHUE 1IeNN
YMEHBINAIOTCA MAHCHI Apyroil. B koHQuMKTe, pa3BUBLIEMCS U3 CONIEPHUYECTBA,
HECOBMECTHMBbIE IEHCTBUS TPOUCTEKAIOT U3 HECOBMECTUMOCTH Liesieil. TeM He MeHee KOHIUKT
MOYET BO3HUKHYTh U IPH OTCYTCTBUU SBHOU IPOTUBOIIOJIOKHOCTH Lienel. Tak, ecnu Myx U
KEHa CIIOPST O METOJJaX JICUEHHs] KOMapUHBIX YKYCOB CBOETO peOeHKa, 3TO HE O3HAYaeT
MIPOTUBOTOJIOKHOCTH UX LIEJIEd — HMX LEIN KaK pa3 CXOAHbI. DTO PA3IMUYECHUE MEXKTY
KOH(DJIMKTOM U CONIEPHUYECTBOM IPEJCTABIISIET CO00I HE MPOCTO TEOPETUUECKHUE U3bICKAHUS,
OHO BEChbMa BaKHO B OTHOLIEHUU TEMBI, JI€Kallled B OCHOBE JAHHOW KHUTH. B wacTHOCTH,
KOH(IMKT MOKET MPOU30MTH B KOOTIEPATUBHOM MM COTIEPHUYECKOU cpejie, a MPOIece
paspelieHns KOH(INKTa B 3HAUUTEIHHONU MEPE 3aBUCUT OT ITOU CPEeJIbl.

JlanHas paboTa N3y4aeT IMCUX0JOTHYECKHE (CBSI3aHHBIE C BOCTIPUSITHEM ) KOH(JIUKTHI, T.C.
KOH(IIUKTBI, KOTOPBIE CYHIECTBYIOT IICUXOJIOTUYECKH JISl Y4acTBYIOIUX CTOpOH. OJIHAKO 3TO HE
03HA4YaeT, YTO BOCIPUATHE BCETAa BEpUGUIIUPOBAHO UITH, HA0OOPOT, UMEIOIIAsi MECTO
HECOBMECTHUMOCTb — JIMIIb I1JI0]T BOCIPUATHS.

Bo3MoxHOCTH TOTO, YTO IPUPOJIa KOH(PIIUKTA MOKET ObITH HEBEPHO MOHATA, 03HAYAET,
YTO BO3MO>KHOCTh BO3HUKHOBEHHSI KOH(IUKTA MOXKET ObITh OIpe/ieieHa [0 HEMOHUMAaHUIO WU
HexBaTke nHpopmanuu. Takum 00pa3oM, BOSHUKHOBEHHE WM HE BO3HUKHOBEHHE KOH(IUKTA
HUKOTJa HE HAXOJATCS B TOYHOM 3aBUCUMOCTH OT PEealIbHOIO MoJI0XkeHus Bewed. Kpome Toro,
YTO CYIIECTBYET BO3MOKHOCTh HEIONOHUMAaHUs, €llle 0JHa IPUYUHA COCTOUT B BO3JICHCTBUU
MICUXOJIOTHYECKHUX (haKTOpOB Ha ompenenenue koHpmukTa. KoHpnukt Takxke onpenensercs
TEMHU LIEHHOCTAMHU, KOTOPbIE€ UCIIOBEAYIOTCS €r0 yYacTHUKaMU. Jlaxe KiacCuuecKuil mpumep
KOH(IUKTa — JBOE TOJOJHBIX MY>KUMH Ha IJIOTY C OTPaHUYCHHBIM 3aI1aCOM €][bl — MOJKET T0-
TEPSTh CBOM CMBICI, €CITU XOTsI Obl OJIMH U3 HUX UCIIOBEAYET TAKHUE COLIMAIIbHBIC UM PETUO3HBIC
LIEHHOCTH, KOTOPbIE HAMHOTO CHJIbHEE YyBCTBA I'0JI0JAa WJIM MHCTUHKTA CAMOCOXPAHEHHUS.

Bkpatue cyTh BbIIIIECKa3aHHOTO COCTOUT B TOM, YTO HU BO3HUKHOBEHHE KOH(IUKTA, HU
€ro pe3yNbTaThl HE SBIISIOTCS B MOJHON Mepe AeTepPMUHUPOBAHHBIMU OOBEKTUBHBIMH YCIIO-
BUSMU. DTO 03HAYAET, YTO Cy/Ib0a YUaCTHUKOB KOH(IINKTA HE BCET/1a ONPEEIsAeTCsS BHEIIHUMU
ycInoBUSMU. BO3MOKHOCTh pa3BUTHS KOH(MIMKTA 10 KOHCTPYKTUBHOMY HIIA JECTPYKTUBHOMY
MyTH, TAKUM 00pa3oMm, MoABepKeHa BIUSHUIO JaXKe IPU HauMeHee OJaronpusTHBIX YCIOBHSIX.
TouHo Tak ke naxe npu Harbosiee OIATONMPUITHBIX YCIOBUSAX MCUXOJOTUIECKHA (PaKTOP MOXKET
MOBECTH KOH(IUKT MO JECTPYKTUBHOMY MyTH. BaX)HOCTh «peabHOTO» KOH(MINKTA HETb3S
OTpHULaTh, TEM HE MEHEE NICUXOJIOIMUECKUI ITPOLIECC BOCIIPUATHS U OLICHUBAHUS TaKKe



«peajieH», U OH MPUBOAUT K MPEBPAICHUI0 OOBEKTUBHBIX YCIOBUN B OIIYIIEHHE KOH(DIUKTA.
Tunonorus KOHPIUKTOB
HecmoTpst Ha oOuiie CyniecTBYIOMUX TUIOJIOTHA KOH(IUKTOB (CM., Hanp.: boynausr,
1960, a Taxxe MHOTOYHCIIEHHBIE CTaTbU B IIepBOM HoMepe «OKypHana o pa3peleHuu KOH-
¢bnukroBY, 1957), B Tabnuue 1 npencrasiena eme oaHa. B Helt KOH(DIUKTHI pa3IHYatOTCs 110
COOTHOILIEHUIO MEXTYy OObEKTUBHBIM COCTOSTHUEM JIEJT M OLICHKaM COCTOSIHUSA A€ KOH(-
JUKTYIOMHUMHA cTopoHamu. OnpeaeneHns 6 moJ0OHBIX TUIIOB KOH(IIMKTOB MTPUBEICHBI HIKE.
Tabmuua 1 Tumostorust KOHGIUKTOB

Tun |O6bextu |[lepexxus |Tun HeBepHoro|Cro-

KOH(}- |BHBII aeMbI™*  |BOCTIpUATHS POHBI

JTMKTa [KOH(]-  |[KOH- KOH(
JIUKT JIUKT Cnyuaiino |[Ipeamer |JIUKT
MEXIy [MEXOy |CTb KOH(DIHK |a
AuB AuB KOH(UIUKT |Ta

a

1. Uc-|[a Ha Her Her Her

TUHHBI

i

2. Ha Ha Ha Her Her

Cny-

YalHbI

i

3. a Ha Her Ha Her

Tlox-

MEHEH

HBIN

4. be-|/la Her Her Her Ha

3arpu-

OyTuB

-HBII

5. Jla-|[a Her

TEHT-

HBII

6. Her Ha Ja nnm Hawnma |[la

Dainp-

HIMBBI

i

* CocTosiHUE ACJI, UCIIBITBIBACMOC U BOCIIPUHHUMACMOC OJIHOH M3 CTOPOH I(OH(I)J'II/IKTEL I[pyraﬂ
CTOPOHA MOKET, KOHCUYHO, UCIIBIThIBATHL U BOCIIPUHUMATL €T0 MHAYC. Takum o6pa30M, JJIA A
KOH(I)J'II/IKT MOJKET OBITh NOAMCHCHHBIM, a AJId B KOH(I)J'II/IKT MOJKET OBITh JJATCHTHBIM.

WcTuHHBIN KOHPIUKT

3T0 00BEKTUBHO CYILECTBYIOIIMHA TUI KOH(IMKTA, BOCTIPUHUMAEMbIN «IIpaBUIbHOY». OH
HE 3aBUCHUT OT JIETKO MEHSAIOIIMXCS YCIOBUM cpefibl. Tak, eciu KeHa X04eT UCIIOIb30BaTh OJHY
13 KOMHAT KaK CTY/AUIO JJIsl PUCOBAHMS, @ MyX XOTeJ Obl pa3MECTUTh TaM CBOM pabounii



KaOWHET, MBI IMEEM JIEJIO C «PEaTbHBIM, UCTUHHBIM» KOH(PIIUKTOM. ITO YTBEPIKICHUE 0CO-
OEHHO BEPHO, €CJIM ¥ OHA, ¥ OH MOT'YT UCIIOJIb30BaTh 3TY KOMHATY TOJILKO B OJIHO U TO K€
BpeMsi. MicTuHHBIE KOH(DIUKTHI TPYTHO pa3peliatoTces APY>KECTBEHHBIM 00pa3oM, €ClId TOJIBKO
Y4YacTBYIOIIME CTOPOHBI HE HAYMHAIOT COTPYIHHYATH B JIeJIe pa3perieHus: 000I0HOM MpooIeMbl
YCTaHOBJICHHSI IPUOPUTETOB UITM HE IPUXOAAT K COTIIAIMICHUI0 OTHOCUTEIILHO HEUTPATHHOTO U
B3aMMHO MTPU3HAHHOTO WHCTHTYIIMOHATHLHOTO MEXaHU3Ma pa3penicHus KOHPIIMKTa (Harp,
apOuTpaka WM MoAOPACkIBAaHUS MOHETKH ).

CnyyaiiHblii KOH(IUKT

B stoMm ciyuae cymiectBoBaHue KOH(MIMKTA 3aBUCUT OT HEKOEro Habopa 00CTOSTEIHCTB,
HE 0CO3HABaEMOTO KOH(IIMKTYIONUMHU CTOpoHaMU. Takum 00pa3oM, HCTUHHBIA KOH(IIUKT,
PacCMOTPEHHBIN B MPEbIIYyIEeM ad3alle, MOKHO pacCMaTPUBATh KaK «CIydalHBINY, €CIU Obl
ObLT KaKOH-HUOY/b Yep/aK, WIH Tapax, WIH IPyroe MoMeneHne, KOTopoe MOKHO ObLIO ObI
JIETKO MPEBPATUTH B CTYAUIO WM KaOuHeT. CirydalHbIi KOHMIUKT HE UMEET MECTa, eCITH
MIPU3HALETCS CYIIECTBOBAHNE AIbTEPHATUBHBIX PECYPCOB VIS YIOBICTBOPEHUS HYX KOH(D-
TUKTYIOIAX. «CiydaifHbIe» KOH(PIIMKTHI TPYIHO pa3pemiaTth TOJIBKO B TEX CIIydasx, KOTaa
BO3MOYHOCTH MaHEBPa JUI KOH(DIUKTYIOMUX CIUIIKOM Y3KH KaK pPe3yJIbTaT HEeA0CTATOUHBIX
MMO3HABATEIBHBIX PECYPCOB MJIH )K€ CHIIBHBIX IMOIMOHAIBHBIX TpeHu. KpomMe Toro, ecim
MPEIMET «CITYIaliHOT0» KOH(IIMKTA CTAT HACTOJIBKO BAXKEH, UYTO €ro 3aMeHa allbTepHATHBOMN MO-
KET MPHUBECTH K MOTEPe JINIA, KOH(DIUKT TEPSET CBOO «CITYYAHOCTHY H JIETKYIO
pa3pernaeMocTb.

[TonxmeneHHbIi KOHMIUKT
[Tpu 5TOM THTIE KOH(DIMKTA CTOPOHBI CHIOPSAIT, TAK CKA3aTh, 10 KHEBEPHOMY» TIOBOIY. MyX 1
KEeHa, HalpHMep, MOTYT KOH(IMKTOBATH TI0 TIOBO/IY JICHET (ITOJTy4aro JIU S IOCTaTOYHO OT Hee B
00MEeH Ha TO, 4TO Jaro €ii? JIeiCTBUTEBHO JIU OH JaeT MHE JI0CTaTOYHO?), IIOIMEHSISI TEM
CaMbIM «HEBBIPAKEHHBII» KOHQIMKT Ha CEKCYaIbHOU MouBe. BripakeHHBI KOHPIUKT — 3TO
KOH(IMKT-MaHU(DECT, a HE BRIPAKCHHBIN HEMOCPEICTBEHHO — KOHGIMKT-0CHOBA. KOH(IHKT-
MaHH(ECT OOBIYHO OTpaXKaET KOH(MIUKT-OCHOBY B CUMBOJIMYECKON opMe; HerpsiMast opma
BBIPAKEHUS ABJISETCS 0€30IaCHBIM IyTeM OOCYXACHHSI KOHPIUKTOB, KOTOPbIE MOTYT
MOKAa3aThCs CIMILIKOM JAETUKATHBIMHU U OCTPBIMH, YTOOBI TOBOPUTH O HUX WJIM 3aHUMAThHCS
uMH Hanpsmyro. KpoMe Toro, KoHGIMKT-MaHU(ECT MOXKET MPOCTO OTPAXKATh OOIIYIO
HEPBO3HOCTh U HANPSHKEHUE MEXKIY KOHPIUKTYIOIMMU CTOPOHAMH TI0 MTOBOJTYy HEPEILIEHHOTO
KOH(ITUKTa-0CHOBBI — HEpa3pelIeHHbIX TPEHUI, BEYIINX K IMOBBIIIEHHON YyBCTBUTEIILHOCTH K
MIPOSIBIICHUSIM HEYBaXEHUS, MOBBIIIEHHON arpecCUBHOCTH U T. II.

Koudnukr-manudect MoxkeT NpUHUMATh pa3Hbie (JOPMbI: HEBPOTHUECKas IIEPCOHA,
MIOCTOSIHHO 03a004YeHHAas TeM, BBIKIIOUYECHA JIU IUTUTA; CIIOP JIBYX OpaThEB O TOM, KaKyio
nporpaMmmy TB cMOTpeTh; KOHPIUKT MEXy IIKOJIbHBIM COBETOM U MPO(COI030M yUUTENEeH 10
MOBOJ1y YUUTEIbCKUX Ha3HAUYEHUI; MEKTyHAPOIHBIN CIIOP IO MMOBOAY OOBUHEHHI B HAPYIIEHUH
BO3JIYLITHOTO MpocTpaHcTBa. Kakiplii U3 5TUX KOH(MIMKTOB-MaHU(PECTOB MOXKET OBITh
CUMITOMOM KOH(JIMKTa-0CHOBHI. HeBpoTHUecKkas mepcoHa MbITaeTcs I0BEPSITh caMoii cebe, HO
OoUTCS HEMPEeCKa3yeMOCTH CBOUX JACHUCTBHIA; TBOE OpaTbeB OOPIOTCS 32 BHUMAHKE CO CTOPO HBI
CeMbH U T. 1. YacTo KOH(PIUKTHI-MaHU(PECTHI MOKHO Pa3peLInTh JUIIbL BPEMEHHO — JI0 TEX MOp,
noka He OyJeT pa3pelieH KOH(PIUKT-0CHOBA WK KOH(DIUKT-MaHu(ecT He OyaeT paccMar-
pUBaTHCS KaK OTAETbHBIA KOHGIUKT. C Ipyroi CTOPOHBI, MHOTIA pa3pelIeHHI0 KOH(IUKTa-
OCHOBBI CIIOCOOCTBYET «paboTay ¢ ero 6e30MacHbIMH, «IIOJJMEHEHHBIMIY (PopMaMHu, ¢ KOTOPHIMU
3a4acTylo Jierye paboTarh, 4eM C OCHOBHBIM KOH(MIHMKTOM.

be3arpuOyTuBHBIN KOHPIUKT
3/1eck MbI IMEEM JIeNI0 C HEMOITMHHBIMU Y4aCTHUKaMH KOH(DIUKTA U, KaK pe3ynbTar, ¢
HEMOATUHHBIM OCHOBaHUEM KOH(QIHUKTA. ITO MOXKET OBITh HEOCO3HAHHAS OIIMOKA, KOTJa KTO-TO
pyraet pebeHka 3a uTo-JI100, CAeTaHHOE TI0 YKa3aHUIO POJIUTENEH, UIIN Ke Takas OIHnoOKa
MO>KET MOOUIPATHCS CTOPOHOM, KOTOPAasi BRIMTPHIBAET OT 3TOTr0. «Pa3nensii u BIacTByil» — 3TO
u3BeCcTHAst PopMyIa OciallIeHUs TPYIIIbI TyTEM pa3KUTaHUsI BHYTPEHHETO KOH(IIUKTA C IENbIO
CKPBITh UCTUHHBIA KOHIMKT MEXKIy TPYIION U €e 3aBoeBareieM. AHAIOTUYHO, €CITU



HabmroaeTcs neuuuT paboynx MecT, To Oenble U YepHble pabouue ckopee OynyT KIeHMUTh He
MIPABUTENIBCTBO WM COLIMAIBHYIO CUCTEMY, a ApYr npyra. Takas ommnOka MOXKeT ObITh
CIJICZICTBUEM KOCBEHHOTO BJIHMSIHUS HJICOJIOTHH, KOTOPAst CKJIIOHHA OOBSACHATh SKOHOMHYECKUE
npo6semMsl geeKTaMu OTAEIbHBIX JIFOJCH WM TPYIII, a He 5KOHOMUYECKO# cucteMbl. OHOM 13
3aja4 TPy, 3aHHTEPECOBAHHBIX B U3MEHEHUH COIIMATILHON CUCTEMBI, SIBIISICTCS CHIDKEHUE
KoJIm4yecTBa 6e3aTprOyTUBHBIX KOH(MIMKTOB M Pa3AeisIIOIINX BHYTPEHHIX KOH(IUKTOB, C TEM
9TOOBI MMOBBICUTH 3()(HEKTUBHOCTH COTPYIHUYECTBA MAJIOBIUATECIBHBIX TPYIIIL.

JlaTeHTHBIN KOH(IHUKT

3T0 Takoi KOH(IIUKT, KOTOPBIN JIOJDKEH BO3HUKHYTh, HO HE BOSHUKAET. DTO MOXKET
MIPOUCXOAUTH OTTOTO, YTO KOH(PIJIMKT «IIOMEHEH», TT0IaBJieH, 0€3aTpruOyTHUBEH WU K€ HE CY-
[IECTBYET NCUXOJOTHYecKu. Eciu )KeHIIMHA 1moaraeTt, 4To JOMUHUPYIOIIEe MOJIOKEHHE
MYXXYHMH B 9)KOHOMHKE U TIOJIMTUKE HOPMAJILHO, OHA HE OyJIeT 60POTHCS MPOTUB MY>KCKOT'O
IIOBHHM3MA, HO JIaXKe €CJIM OHA OTPUIIAET MIPEBOCXOJICTBO MYKUHH, OHA HE OyzeT O0pOoThCs 3a
MIpaBa KEHIIHMH, TI0Ka He 0CO3HAET CYIIECTBYIONIYIO JUCKPUMHUHALIMIO B UX OTHOIICHUH. TakuM
o0pa3omM, OHO U3 3a71a4 TEX, KTO BBICTYIAET 3a CONUANBHBIHN MPOTpece, SBISIETCS
MpeBpalleHue JaTeHTHBIX KOH(PIMKTOB B OCO3HaHHBIE. «[[OBBIIIIEHNE CO3HATEIIEHOCTIY
MIPOUCXOTUT TP OJTHOBPEMEHHOM YCHJICHHH CAaMOMICHTH(HUKAIINN YeJIOBeKa (KaK KEHIIHHBI,
KaK 4YepHOTo, KaK paboyero) u dcKanauu KOHMINKTa ¢ TEMU, KTO OTPUIIAET €r0 UJIEHTUYHOCTD.

®danpuBbI KOHOIUKT

Nmeercs B BUAY BOSHUKHOBEHHE KOH(IINKTA, KOTIA UTSI STOTO OTCYTCTBYIOT
00BEeKTHBHBIEC ycI0BHA. Takoi KOH(IMKT Beer/ia MpearoiaraeT HeBepHOe BOCIPUSATHE UITH
HEBEPHOE NMOHUMAaHUE. Y UYUTHIBAS U3BECTHYIO «HEAKKYPATHOCTHY» BOCTIPHUSTHS WHANBUJIOB,
TPYI U JJaKe HApOJIOB, TaKUe KOH(MIMKTH MOKHO Ha3BaTh BCEOOBEMITIOIIUMHE, U OHU
BCTPEYAIOTCSI TOBCEMECTHO. BO3HUKIMIA (hambIIHBBIN KOHMIMKT MOXKET IIOPOIUTH HOBBIC
MOTHBBI, KOTOpbIE ITPEBPATSAT €ro B HacTOSMMMA. Takoe npeBpaiieHue 6oyee BEpOSITHO B
COIIEPHUYECKOU Cpesie, YeM B KOOIIEPATUBHOI.

lecTs THMOB KOH(INKTA, ONMMCAHHBIE BBILIE, HE ABJSIOTCS B3aUMHO MCKITIOYAIOIIUMHU.
[ToameneHHsbIH nnn 6e3aTpuOyTHBIN KOHMIMKTHI MPENnoiaraloT HaTMYhe HEOCO3HAHHOTO WITN
CKpbITOro KoH(pIuKTa. bojee Toro, B m000# KOHMIMKTHON CUTYaIlUU B3aUMOJACHCTBUE MEXTY
BpPaXXIYIOIIUMH CTOPOHAMH MOKET TpaHCPOPMHUPOBATH KOH(PIIUKT U3 OAHOTO THUIIA B IPYTOM.
[Tnroc kK 3TOMY KOH(PIUKT MOKET OBITh JIOKHBIM, UMEIOIIIUM HECKOJIBKO OCHOB U HECKOJIBKO
YYaCTHUKOB, T. €. Mbl MO’KEM CTOJIKHYTbCSI C UCTUHHBIM KOH(MIMKTOM [0 OJJHOMY MpeJ-
METY, OJIMEHEHHBIM — [0 IPYTOMY U C 3JIeMEHTaMu 06e3aTpuOyTUBHOTO — B OTHOILICHUU
TPETHErO U YETBEPTOTO.

Konpnukr, HE3aBUCUMO OT CBOEro TUIa, MOKET BOZHUKHYTh Ha Pa3IMYHON OCHOBE.

Huxe naercs onucanue AT rI1aBHBIX OCHOBAHUM /U1 KOH(IMKTOB.

KounTpons Han pecypcamu

Takue pecypchl, Kak IPOCTPAHCTBO, IEHBIU, COOCTBEHHOCTD, BIACTh, IPECTUXK, MUIIA U
T. J., MOTYT paccMaTpHUBaTHCS KaK HEJeNMMBbIE, U, €CIIH IB€ CTOPOHBI WM 00Jiee MPEAbIBISIIOT
MIPETeH3UH Ha 00J1alaHue ITHUM PECYPCOM MJIM €T0 YaCcThI0, MEXKIY HUIMH OYEHb BEPOSITHO
BO3HHMKHOBeHHE KOHIMKTa. KOHDIUKTH MOA0OHOTO THIIA TPYIHO pa3peliaTh KOHCTPYKTUBHO,
€CJIM UMEeIIb JIEJIO C KeCTKOM (puKcanueil KOHQIUKTYIOMNX Ha KOHKPETHOM pecypce U HeT
MaJo-MaldbCKH YAOBIETBOPUTEIbHBIX 3aMEHHUTEIEH.

[IpennoureHus u aHTUIIATUN

MHorue KOH(JIUKTBI CBA3aHbI C TIEPECEUCHUEM HITH BTOPIKEHUEM JIEITEIbHOCTH WIN
NPEANOYTEHUH OJHOTO YeJIOBeKa UJIH IPYIIIBI B J€ATEIbHOCTD U MPEANOUTeHUS APYyrux. bymay-
111asi HEBECTa JIOOUT CBOMX KOILIEK U HE )KeJIaeT C HUMU paccTaBaThes, a ee Oyayniui Myx
TepreTh ux He MoxeT. Cocel] IIOOUT UrpaTh HAa MMAHUHO B IOME C TOHKUMH cTeHaMU. CyTb
KOH(QJIMKTa HEe B aOCTPAaKTOM IpaBe OJAHUX UMETh MPEANOYTEHUS U T. II., @ B TOM, HACKOJIBKO OHU
MEIIA0T MPEANOYTCHUSIM U CUMTIATHAM IpYTrux. Takue KOHPIUKTHI JIETKO PEMIatoTCs MPOCTHIM
JMCTAaHIIMPOBAHUEM C TEM, YTOOBI HE MPOSBIISATH CBOM MPEANOYTEHUS M XO00U B OJTHO U TO XKe
BpeMsl B OJTHOM U TOM ke MecTe. TeM He MeHee MHOTIa 3TH CUMIIaTUU -aHTUIIATHH OKa3bIBAIOTCS



B3aMMOCBS3aHbI B 00JIee CIIOKHBIHN y3€ll OTHOIICHUH (JFOOUT JTM OH MEHS JOCTaTOYHO CHIIBHO,
9TOOBI TEPIIETh MOUX KOIIEK?), M TAKYI0 «CHMBOJIMYECKYI0» OOpPHOY HE PEIIUTh, TIOKA HE
paspelieH KOHPINKT-OCHOBA.

LlennocTu
MHorue KOH(PIUKTBI KaCaroTCs TOTO, «KAaK JTOJHKHO OBITh». OMH MPEANOYUTACT THIT
[IPaBUTENIbCTBA, IIPU KOTOPOM JIEJIAETCS YIIOP HA COLIMANIbHYIO CIIPaBEUINBOCTD, APYrOol —
TaKO# THUI, IPU KOTOPOM TJIaBHYIO POJIb HTPAET JTUUHAs cBOOO a. LleHHOCTHBIE KOH(IUKTHI
MOTYT BO3HHKATh BOKPYT OTHOCUTEJIBHO Y3KHX (MOKHO JIM IIPUMEHSAThH a3p030JId IPOTUB MOJIU?)
WK ke 00Jiee MMPOKHUX BOIIPOCOB, KOT/Ia CTATKUBAIOTCS PA3IMYHbIE HICOJIOTHYECKUE HITH
penuruosHsie ieHHocTu. Ho He paznuyue Bo B3I Aax caMo 1o cede BeAET K KOH(IIUKTY. —JIeJ10
B JK€JIAHWU OJIHOM U3 CTOPOH YCTAHOBUTH CBOM IIEHHOCTH KaK JOMUHUPYIOIINE U 00s3aTeNIbHbIE
JaKe JUIS TeX, KTO He COTJIaceH ¢ HUMU. [IeHHOCTHBIN KOH(IIUKT ¢ OOJIbIIel BEPOSTHO CTHIO
BO3HMKAET , KOTJIa IPOTUBOIIOJIOKHBIE [IEHHOCTH BOBJIEKAIOTCS B MOJIUTUYECKUE UITU
IOpUANYECKUE AEUCTBUSI, HAllpUMeEp, KOrJa 3aKOHOAATEIbHBIN OpraH periaeT BOIpoc
3arnpenieHnst abOpTOB UJIU JK€ AEPEBEHCKUN COBET JOJKEH PEIINTh, pa3peniaTh J1 00paboTKy
JIepeBbEB XUMUKAIUAMU WK HeT. Eciu ke He HabmogaeTcs KeaaHusl yTBEpIUTh
IIPEBOCXO/ICTBO OJTHOM LIEHHOCTH HAJl APYIOM MU 7K€ MOUMHUTH €1 JII0JIEH ¢
MPOTUBOMNOJIOKHBIMH WJIH IPYTUMU [IEHHOCTSIMH, KOH(DIUKT MaJIOBEPOSATEH.

[IpencraBnenus
MHorue KoHGIUKTBI CBSI3aHbI C OLEHKOM nMerolerocs: (akToB, MHGOpMaluu, 3HaHUH UITN
npesicTaBiIeHU 0 peadbHOCTU. KOHPIUKT MOKET OBITh CBSA3aH € TEM, KaK BOCIIPUHUMAIOT JBOE
OJIHO U TO e. [IpekpacHbIM MPUMEPOM MOKHO CUHUTATh PACXOXKIACHUS B MOKA3aHUAX JIBYX
cBuzereneil nopoxHoi aBapun. KoHGIMKT MOXKET KacaTbCsl M TAKOM TOHKOM MaTepuu, Kak
pacxosk/ieHue HacueT B3aUMOCBSI3H ABJIeHUH. OJIMH S3KOHOMUCT I0J1araeT, YTo Jy4IIuM
CHocoO0M IpeCcKa3aTh TEHACHIIMHA HAMOHATLHOW SKOHOMUKH SIBIIIETCS U3yUEHUE MTOKazaTesen
X, Y u Z; npyro#i c4MTaeT, 4To JIy4lIuMHU UHIUKaTopamu sBisitotes A, B u C. PaboTa Dma u
ero koJuter (1956), n3ydaBmmx BoCpusTHE KOH(PIIMKTA, a TAKKE UCCIICI0BaHNE XaMMOHIa 1
ero koJuter (1965), nccinenoBaBmmx KOH(PJIUKTHI, CBSI3aHHBIE C TIO3HABATEILHBIMHU OLICHKAMU,
MOKa3aly, YTO TaKue KOH(MIUKTHI MOTYT CUIIBHO PACCTPOUTD, €CIIM OTIMOHEHTA UK €TO B3TJISIbI
HeNb3s 00BABUTH HEKOMIIETEHTHBIMH UJTU CTIOpHBIMU. Hecornacue ¢ pyHnaMeHTanbHbIMU
MIpe/ICTaBICHUSIMH Y€JI0BEeKa pacCMaTpUBAETCS KaK BHI30B €ro CIOCOOHOCTH MOHUMATh U
BOCIIPUHUMATH peanbHoCTh. Ecniu Bel He yBepeHb! B ToM, Bo uT0 Brl Bepute, Baia cnoco6HoCTh
JeCTBOBATh pallMOHATIBHO CTABUTCS MOJ] BOIIPOC.

He Bce paznuuus B npeacTaBieHusIX BeaAyT K KOHQIUKTY. JKeHa MOKET CUMTaTh, YTO
3aropaHue MOJIE3HO JUIsl KOXKHU, MY>X — Ha000pOT, HO MEX1y HUMU HEe BO3HUKHET KOH(IIUKT J10
TeX MOp, MOKa OHU He OyIyT BBIHYKJEHBI IEHCTBOBATh BMECTE B 00JaCTH, OTHOCAIIEHCS K X
B3IJIS71aM, UJIH TT0Ka OJIMH U3 HUX WJIM JKe 00a He pelliaT, 4To €€ WM €ro MPeICTaBICHHE O 3aro-
PaHUM I0JDKHO OBITH MPHUHSTO APYTHM, WM €CIIU 3TO MPECTaBICHHE SABISETCS HACTOIBKO
BAYKHBIM ISl UX MHUPOBO33PEHUS, UTO BHI30B €MY JOJDKEH OBITh OTBEPrHYT.

[Ipupoaa B3aMMOOTHOIIECHHI MEXIY CTOPOHAMU

JIBoe MOTYT KOH(JIMKTOBAThH U3-3a Pa3IMuus CBOMX B3IJISIIOB U JKEJAHH 10 TIOBOAY
CBOMX B3aMMOOTHOIIEHHH. O0a MOTYT CTPEMHUTHCS K IOMUHUPOBAHUIO, HIIH, HA000POT, OJUH
MOJKET KeJlaTh 00JIbIIEH «IIPUBA3aHHOCTHY, YeM ApYyroi, u T.4. MHoraa KoHGIUKT 10 TOBOAY
B3aMMOOTHOIICHHI CIUILIKOM CJI0KEH, YTOOBI BECTH €r0 OTKPBITO U HAPSIMYIO, M TOT'/1a OH
OCTaeTCs JIATEHTHBIM MJIM TOJIMEHSIETCS.

JlecTpyKTHUBHBIE U KOHCTPYKTUBHBIE KOH(IUKTHI

Emie ogHuM BayKHBIM pa3inureM MeXTy KOH(DIUKTaMU SBJISETCS UX JIeJICHHE Ha
JNECTPYKTUBHBIE U KOHCTPYKTHUBHBIE.

B cBoux kpalfHUX MPOSIBICHUSAX 3TH THUIIBI JIETKO OMPENeTuTh. TakK, KOHMIUKT SBIsIETCS
JECTPYKTUBHBIM, €CIIM €70 YYaCTHUKH HEYIOBJIETBOPEHBI €r0 UCXOJ0M U UyBCTBYIOT ceOst
00JIeIEHHBIMH €T0 pe3yIbTaTaMHu. AHAIOTUYHO KOH(MIUKT SBIISIETCS KOHCTPYKTHBHBIM, €CITH €T0
YYaCTHUKHU JOBOJIBHBI €70 UCXOJIOM M II0JIAraloT, YTO B PE3YIbTATE HETO OHU MOIYYNIIH MOJIb3Y.



HyxHO Takke OTMETHTb, 4TO B OOJBIIMHCTBE CIIy4yaeB KOH(IUKT, pe3yIbTaThl KOTOPOTO
YJIOBJIETBOPSIOT BCEX YUACTHHKOB, OyzeT 0osiee KOHCTPYKTUBHBIM, YeM KOT/Ia YIOBJIETBO PEHBI
JIMIIb HEKOTOPBIE U3 YYACTHUKOB.

KoneuHo, onpenenuts 1 U3MEpUTh YAOBIETBOPEHHOCTh-HEYOBIETBOPEHHOCTD U
BBIMTPBIII-TIPOUTPHIII JIErye B JaOOPAaTOPHBIX YCIOBUAX, YEM B TIOBCEHEBHBIX CIIOMKHBIX
IPYNIOBLIX KOH(IUKTax. TeM He MEeHee AaKe IPU TaKUX CIOKHBIX CUTYaIUsIX BO3MOXKHO
CpaBHUBATh KOH(IMKTHI HA OCHOBAHUH HX PE3YIbTATOB. B HEKOTOPHIX CilydasiXx IeperoBo pbl
MEX]ly PYKOBOJICTBOM HPEANPHUATHS U TPO(HCOI030M MOTYT MIPUBECTH K UIUTEIEHBIM
3a0aCTOBKaM M CYIIECTBEHHBIM MOTEPSIM AJIs1 00€UX CTOPOH; B JPYrOM CIIydae TaKHe
[IEPErOBOPHI MOTYT IIPUBECTH K B3aMMOIIPUEMIIEMOMY COTJIALIEHUIO, IPU KOTOPOM 00€ CTOPOHBI
TOOBIOTCS YacTH CBOUX TpeOOBaHUH. B HEKOTOPBIX cydasx ccopa MEXy MYKEM U )KEHOU
MO>KET IIPOSICHUTH CKPBITOE HEJJOIOHUMAaHKUE U IPUBECTHU K OOJIbIIeH OIM30CTH; B APYIrUX OHA
MOKET IPUBECTU K OOJIBIIEMY pa3/IpakeHUIO U OTUYKICHUIO.

B. C. Mepsmmn
PA3ZBUTHUE JIMYHOCTHU NICUXOJIOIT'NYECKOM KOH®JIUKTE1

Jannas paboma B. C. Mepauna 3a100icuna ocHogbl meopuu RCUX0I02UYECKO20 KOHGIUKMA 8
omeuecmeenHol nayke. Hecmomps na nexomopyro uoeonosuieckyio u « meopemuyeckyroy» opmooOKCaibHOCb,
n00X00 a8mMopa K uzyyenuro RPUpoobl NCUXOI0SUYECKO20 KOHMDAUKMA He mepsiem aKmyaibHOCMU U Ce200HS.
Onpedenenue 6HympuIudHocmHoz2o konghauxma, dannoe B. C. Mepaunvim, s1815emcs ce200Hs KIACCUYeCcKUM, 4mo
Haxooum ompasicenue 6 psioe pabom, bINOIHEHHbIX ce200Hs 8 TlepMCcKoll nCUX0I02UYeCcKoU wKoe.

[TeuaTaercst mo w3nanuro: Mepaun B. C. JInunocts 1 061mectBo. — Iepms, 1990.

[Icuxonoruveckre KOHPIUKTHI Kak (opMa pa3BUTHS JIMYHOCTH.

[IpucnocobaeHne TMYHOCTH K IEATEIHHOCTH — COCTOSTHUE TUHAMUYECKOTO HEYCTOMYHNBOTO
paBHOBecHs. B nporiiecce nesTensHOCTH paBHOBECHE 3TO MOCTOSIHHO Hapymiaercs. Ecnu npu
3TOM BO3HHKAET COCTOSIHUE 00JIee WM MEHEee AIUTENbHOM 1e3UHTEerpaluy JUIHOCTH,
BBIpaKaroleecs: B 000CTPEHUH CYIIECTBOBABIIUX PAHEE WM B BOSHUKHOBEHUH HOBBIX
MIPOTUBOPEUNHN MEX]TYy Pa3IMUYHBIMU CTOPOHAMH, CBOICTBAMH, OTHOILICHUSIMU U IEHCTBUSMU
JUYHOCTH, TO TAKOE TICUXOJIOTHUECKOE COCTOSIHUE 0003HaYaeTcs KaK MCUXO0JIOTUYECKUI
KOH(DIUKT. B cuxonornyeckomM KOHQIUKTE HApyIIEeHUE TPUCTIOCOOICHHS TUYHOCTH K
JEeSITEeIbHOCTH MPUOOpETAaeT [UIMTEIbHBIM | OCTPBIN Xapaktep. Jle3unrerpanus TMYHOCTH
BCEr/la CBsi3aHa ¢ OOJIbIICH MIM MEHBIICH 1e3UHTerpanueil HEpBHOM JIeATENBHOCTH, OCTpast
(hopmMa KOTOpOI! BEIpa)KaeTCsl B peaKTHUBHOM IICUXOT€HHOM HeBpo3e. Jle3uHTerpanus JM4HOCTH
MIPOSIBIIIETCS. B HAPYILIEHUU IIPEKHEH CTPYKTYPHI JIMYHOCTH, U3MEHSETCS CBSI3b U COOTHOLICHHE
MOTHBOB M OTHOIICHHI TUYHOCTH.

He Bcsikoe HapyieHue nprucrnocoOIeHns TMYHOCTH K JIeTeIbHOCTH CBS3aHO C
MICUXOJOrH4YecKUM KOoH(IukToM. Kak Mbl BUIENN BhIIIE, TPUCIIOCOOICHNUE TMYHOCTA MOKET
OBITH BOCCTAHOBJICHO ITYTEM IIEJIOT0 psAJia MPUCTIOCOOUTEIBHBIX EHCTBUI U MPOLIECCOB,
HampuMep U3MEHEHUEM YPOBHSI IPUTI3aHUM, IEPEHOCOM MOTHBOB C LI€JIH Ha CPEJICTBA.
[Icuxonoruveckuii KOH(PIUKT BO3HUKAET JIUIIB TPU ONPEACTCHHBIX CIEUU(PUUECKUX YCIOBUSIX.
YcioBus 3T OJTHOBPEMEHHO BHEITHHE U BHYTPEHHHE.

BHeminue ycnoBust KOH(QIMKTa B OCHOBHOM CBOJSTCS K TOMY, YTO YJOBJIETBOPEHHE
KaKuX-1100 rTyOOKMX U aKTUBHBIX MOTHBOB U OTHOIIEHUH JTMYHOCTH CTAHOBHUTCS BOBCE HE-
BO3MO’KHBIM WJIM CTaBUTCS 101 yrpo3y. BHemHue ycnoBust KOH(MIMKTA B )KU3HU J1I000TO
YeJioBeKa B JJI0O0M 0011eCTBE BO3HUKAIOT ¢ HEM30€KHOHM He00X0AUMOCThI0. Bo-1iepBbIX, yXke B
cuity 60pbOBI ¢ IPUPOA0H BOZHUKAIOT HEM30€KHbIE TPYIHOCTHU U MPETSITCTBUS JUIS
yJOBJIETBOPEHHSI MOTHBOB M OTHOILIEHUH TMYHOCTH. BO-BTOPBIX, YAOBIETBOPEHUE OJHUX
MOTHBOB C HEM30EKHOCTBIO MOPOKIAET HOBBIE, €Ile HEYI0BJIETBOPEHHBIE MOTUBBI. DTOT
BEYHBII POCT U pa3BUTHE HEYAOBIETBOPEHHBIX €Ile MOTUBOB — HE0OX0AMMOE ycI0BHE 00-



IIECTBEHHOTO Pa3BUTHSL. M, HAKOHEII, OJJHUM W3 HanboJee BAKHBIX BHEIIHUX HCTOYHUKOB
KOH(DIUKTOB SIBJISIETCS TO, YTO OOIIECTBEHHAS KU3HB C HEOOXOAMMOCTRIO TpeOyeT T0IaBICHUS
WJIM OTPAaHUYCHUS PA3IMYHBIX MOTUBOB, MHOT/IA OYCHb ITYOOKHUX M aKTHBHBIX, HAIPUMED,
CTPEMJICHHE K COXpaHEHUIO0 KU3HU. [l0aTOMYy, XOTS coJiep:kaHue U XapaKTep BHEIIHUX YCIOBUN
KOH(JIMKTA OYCHb PA3JINYHBI B 3aBUCUMOCTH OT OOIIEHCTOPHUUECKUX U Onorpaduiyeckux
YCIIOBUM, MX BOZHUKHOBEHHE HEM30CIKHO H HEOOXOIUMO.

OnHako Bce MepevyrcIICHHbIC BHEIIHUE YCIOBUSI, MPEMSATCTBYIOMINE YAOBICTBOPEHUIO
MOTHBOB U OTHOIIIEHUM JTUYHOCTH, HEJOCTATOYHBI JIsl BOSHUKHOBEHUS TICUXOJIOTUYECKOTO
koH(pmukTa. Jlaxke cMepTeNbHAs OTIACHOCTh MOXET HE OBITh UCTOUHUKOM TICHXOJIOTHYECKOTO
koH(pukTa. ToYHO TaK ke roJio, 60J1e3Hb, HHBAMIHOCTH TAJICKO HE BCET/Ia IPUBOIAT K
ncuxoJiorudeckomy KoH(ukTy. [lociaeannii BO3HUKAET TOJIBKO TOT/IA, KOT/1a 3TH BHEIITHUE
YCJIOBHS TOPOKIAKOT ONpEIe/ICHHbIE BHYTpeHHUE ycinoBusd. [loaromy B. H. Msicuies
CIPaBEUIMBO PA3JINYAET YMOIIMOHAIBHBIN IIOK, BOSHUKAIOIINI BCIEACTBUE YUCTO BHEITHUX
yCJIOBUH (HampuMep MPU CMEPTEIbHON OMAaCHOCTH) U HEBPO3, SBISIOMIUICS PE3yIbTaTOM
TICUXOJIOTMYECKOTO KOH(MIUKTA ¥ BOSHUKAIOIIUMA TOJIHKO MPU OMPEICTICHHBIX BHYTPEHHHIX
YCIIOBUSX.

BuayTrpennue ycnoBus ICUXOJIOTHYECKOTO KOHMIUKTA CBOAATCS K TPOTHBOPEUHIO MEKTY
pPa3IMYHBIMU MOTHUBAMHU W OTHOIIECHUSIMU JTUYHOCTH, HATPUMED JI0JITA U JIMYHBIX UHTEPECOB,
WJTU K TIPOTHBOPEUYHUIO MEKTy BO3MOXKHOCTSMH U CTPEMJICHUSMH JIMYHOCTH. Tak, CUTyarus
CMEPTEJIbHOM OMACHOCTH Ha BOWHE HE BBI3BIBAET MICUXOJIOTHIECKOTO KOH(DINKTA HA TOT/Ia,
KOTJIa MOTHB JIOJITa TOCTIOJICTBYET Hal MOTUBOM JIMYHOM 0€30MacHOCTH, HU TOTJa, KOT/1a MOTHB
JI0JITa BOBCE OTCYTCTBYET. [Icuxomornueckuii KOHQIIMKT IPU CMEPTEIBHOM OMMAaCHOCTH
BO3HUKAET JIUIIIb B pe3yibTaTe O0OPHOBI 3TUX IBYX MOTHBOB. TOYHO Tak K€ TPYAHOCTH U
MPENSATCTBHS MPH YAOBICTBOPEHUH MOTHBOB BBI3BIBAIOT KOH(IUKT JIMIIb B TOM CIyJae, eCciin
3TH TPYTHOCTHU MOPOKJIAIOT KaKUe-TM00 HOBbIE POTHUBOIIOI0KHBIE MOTUBBI. OOIIECTBEHHbIE
3anpeThl TAaK¥Ke BBI3BIBAIOT NICUXOJOTHUYECKUI KOH(MIUKT TOJIBKO TOT1a, KOTJ]a OHU OCO3HAIOTCS
KaK JOJDKHBIE, CTIpaBeTMBbIe, HeoOxomuMmeble. [1pu aTom, kak ykassiBaeT B. H. Mscures,
MIEePEKMUBAHUS ABJIAIOTCS HCTOUHUKOM HEBPO3a, KOTOPBIN MpeACTaBIIseT coboit
MaTo(pU3UOJIOTUYECKOE BhIPAKEHUE KOH(PIUKTA, «...JIUIIb B TOM CIIy4ae, €CJIM OHU 3aHUMaloT
LEHTPAJIbHOE WM, 0 KpallHEeW Mepe, 3HAUUTEIIbHOE MECTO B CUCTEME OTHOIICHUH JTMYHOCTH K
NEUCTBUTEIILHOCTI)).

Pazymeertcs, 4To BHYTpEHHHUE YCIOBUS IICUXOJOTUYECKOTO KOH(DIUKTA MOSIBIAIOTCS HE
CIIOHTAaHHO, & CaMH, B CBOIO Ouepe/ib, 00yCIOBJICHbI BHEIIHEN CUTYalle U UCTOpUEH JINYHOCTH.
BHemnue ycrnoBus, MOpOXAArONIKE ICUXO0JIOTHYECKUE KOH(MINKTHI y YeJIOBEKa, CYIIECTBYIOT U
Y )KUBOTHBIX. Y HUX C HEOOXOMMOCTHIO BOSHUKAIOT TAaKUE YCIOBUS, IIPU KOTOPBIX CTAHOBUTCS
HEBO3MOXKHBIM YJOBJIETBOPEHUE UX MHCTHHKTOB. DTU YCIOBHS MOTYT OBITh CO3/IaHbl JaXKe B
MICUXOJIOTMYECKOM dKcriepuMenTte. Hanpumep, B skcniepuMeHTax ¢ ppycrpaiueil Ha myTu K
IUILLIE )KUBOTHOE MOJIYYaeT CUJIbHBINA 3JEKTPUUECKUN pa3psall. B Takux cuTyaluusx y >)kMBOTHBIX
HaOMOAI0TCs crelpruUecKre SMOIMOHAIbHbIE PeaKluu — peakuuu ¢ppyctpanuu. Ecnu Takas
CUTYallMsl MHOTOKPAaTHO MOBTOPSETCA U UMEET JUIMTEIbHBIN XapakTep, TO Y )KUBOTHOTO
BO3HHMKAET HEBPOTUUYECKOE COCTOSHUE, BRIPAXKAIOIIEECS B JE3UHTETPAIIH TPUCIIOCOOUTETHHON
nesTenbHOCTH. OTHAKO MEXy TaKOU JI€3UHTErpaluell y >KUBOTHBIX U IICUXOJIOTHYECKUMHU
KOH(IUKTaMU y 4eJIOBEKa €CTh CYIIECTBEHHOE MPUHIIUIHAILHOE OTiInune. JKUBOTHOE HE B
COCTOSTHUM OCO3HATh OOBEKTUBHYIO 00YCIOBIEHHOCTh KOH(MIUKTHONW CUTYAIlUU, TIOFTOMY
Je3UHTETpaIus AeITeIbHOCTH Y HETrO MOKET ObITh MPE0I0JIeHa TOJIBKO B TOM clly4yae (U TO
JaNieko He BCErja), eCiIM U3MEHSEeTCs MoposKaarolias ee 00beKTHBHas cutyanus. [lo Tex mop,
MOKa COXPAHSAETCS Ta K€ CUTYyaIlHsl, KOHPIUKT HeoOpaTuM. Mex Iy TeM y YelloBeKa
TICUXOJIOTHYECKUI KOH(MDIUKT MOKET ObITh MPEOJIONIEH AaXKe B TOM CiIydae, Kora OObeKTUBHAs
CUTYyaIus octaercs Toi xe. Oco3HaBas 00bEKTUBHBIE IPUYHMHBI U YCIIOBUS, TI0 POIUBIITNE
KOH(ITUKT, 4eIOBEK B COCTOSIHIMHM U3MEHHUTH CBOE OTHOIIIEHUE K HUM. Ecnu xe 3Toro He
MIPOUCXOIUT, TO BOSHUKIIAS B KOH(PIUKTE AC3UHTErPALHUsI TUIHOCTH COXPAHIETCS U
yrayOusieTcs, MPOUCXOUT OOJIbIAs UM MEeHbIIAas AeQopMalivs CTPYKTYPhl TUIHOCTH U



MPUCTIOCOOICHNE K ACATEIILHOCTH COBEpIIAEeTCs Ha 0oJiee HU3KOM ypPOBHE.

Jlpyroe oTanyue MNCuXoJIOTHIECKUX KOH(IMKTOB Y YeIOBeKa 3aKIII0YaeTCs B TOM, YTO
OHM NTOPOKIAIOTCS MIMPOKO 000OIIEHHBIMU MOTUBAMH M OTHOLIEHUSIMH, OTCYTCTBYIOIIUMHU Y
XKUBOTHBIX. [To3TOMY 1€3UHTErpanyst 1S TENbHOCTH, B KOTOPOU BBIPAYKAETCS IICUXOJIOTUYECKUI
KOH(QIIMKT y 4eJI0BeKa, TaKkkKe NpUoOpeTaeT Ype3BbIYaifHO IUPOKUNA M 0000LICHHBIN XapakTep U
pacrpocTpaHseTcst Ha CaMble Pa3In4HbIe CEepPhl €ro KU3HU.

PasButune u paspemienne KOH(IMKTA IpeACcTaBisieT co00i 0CcTpyro GOpMY pa3BUTHS
JTUYHOCTH. B rcuxosornyeckoM KOH(MIMKTE U3MEHSFOTCS MIPEKHUE U (POPMHUPYIOTCSI HOBBIE
OTHOIIEHUSI TMYHOCTH; U3MEHSIETCA caMasi CTPYKTypa JIMYHOCTU. bosiee Toro, ncuxonoruueckui
KOH(IIUKT — HE0OXOMMO€E YCIIOBHE Pa3BUTHS CaMOCO3HaHUs. BoT mouemy uccienoBanme
IICUXOJIOTMYECKUX KOH(IIMKTOB IPHOOPETAET CYILIECTBEHHOE 3HAUEHHE JUIsl IOHUMaHUS
Pa3BUTHS U CTPYKTYpHI THIHOCTH. OOIIKe 3aKOHOMEPHOCTH (POPMHUPOBAHUS TUIHOCTH B
JEeSITEIbHOCTH MPOSIBJISIOTCS 3/1€Ch B TEUEHNUE CPAaBHUTEIBHO KOPOTKOTO BPEMEHHU U B OCTPOM
dbopwme.

Tak kak oCTpbIil ICUXOJOTUYECKUI KOH(DIUKT MPOSBISAETCS B ICUXOT€HHOM PEaKTUBHOM
HEBPO3€, TO KIMHKUKA HEBPO30B CTaJla OJJHUM U3 OCHOBHBIX HCTOUHHUKOB IICUXOJIOTMUYECKUX
Teopuil TMuHOCTU. IMEHHO Ha 3TOI1 OCHOBE BBIPOCHIA OJHA U3 CAMBIX HOMYJSPHBIX B
UJICATUCTHYECKON TICUXOJIOTHU TeOpUid — Teopus ¢ppeian3ma u Heodpeianma.

OCHOBHOM KJIMHUYECKUH (PAKT, TOCTYKUBIITUN TOTIKOM TSI pa3BUTHS Teopun Dpeiina,
3aKJIFOYAETCs] B TOM, YTO MOTHUBBI, KOTOPBIMH caM OOJIbHOM 0OBSACHSAET CBOU 0OJIE3HEHHbBIE
MepeKMBAHUS, HE COBIAJAIOT C MOJIMHHBIMA MOTUBAMH, MO POJUBIINMHU 3a0o0sieBaHue. O6 3ToM
CBUJETEIBCTBYET TO, YTO TMITHOTHYECKOE BHYIIIEHHE, CHUMaBIlIee 3 TH MOTHUBBI, TEM HE MEHEE
OKa3bIBAJIOCh HEAPPEKTUBHBIM NpH JIedeHUH HeBpo3a. HeaddexkTuBHOM OblTa U Tak Ha3bIBacMast
panoHanbHas ncuxorepanus ([o0ya), npITaBiIascs Mpeo0JaeTh 3TH MOTHUBBI ITyTEM
norudeckoro yoexaenus. Mcxons u3 atux gaxron,Dpeii npearnonoxui, 4To N0 IMHHbIE
MOTHBBI, BBI3bIBAIOIINE HEBPO3, Oecco3HaTeNbHbl. OCHOBHOE MOJIOXKEHUE PPEel TUCTCKUX U
HeopPEUTUCTCKUX TEOPUH 3aKITIOYAeTCS B TOM, YTO B PE3yJIbTaTe MCUXOJIOTHYECKOTO
KOH(IMKTa IOBEJIeHUE OIpeeisieTcs: O0ecco3HaTeIbHBIMU MOTHBaMH. UTo Kacaercs
coJiep’kaHus Oecco3HATEIbHBIX MOTHBOB, TO JJIsl IOHUMAHUS CYIIHOCTH (pelu3Ma OHO He
HMMEET CYIIECTBEHHOTO 3HaueHus. Y camoro dpeiina nepBoHa4aIbHO 3TO OBLIO TOJIOBOE
BJIEYEHUE, TOHUMAEMOE B OYEHb IIIMPOKOM CMBICIIE KaK YIOBJIETBOPEHHUE, BI3BAHHOE
pasapaxeHUEeM CIM3UCTHIX 000JI04eK (JT1MOU10). 3aTeM OH MPUCOSAUHUIII K ATOMY Jpyroi
Oecco3HaTenbHBI MOTUB — BIIeUeHUE K cMepTH. HecymecTBenna st ppeiiauzma
XapaKTEPHUCTHKA OECCO3HATEILHBIX MOTHBOB Kak OnoJsiornueckux. Tak, y Amiepa (1928) B
KaueCTBE TAKOTO MOTHBA BBICTYIIAET CTPEMIICHHE K MOTYIIECTBY, Y @pomma (1944) —
CTPEMIIEHHE YTBEPAUTH CBOIO NHIUBUIYAJIBHOCTD, T. €. MOTHUBBI, IPUCYLIUE TOJIBKO YEJIOBEKY.
Cy1iecTBeHHO, OHAKO, TO, YTO OeCcCO3HATEIbHbIE MOTHBBI, BOZHUKAIOIINE B TICUXOJIOTHYECKOM
KOH(DITUKTE, SIBISIFOTCS 00I11eYeI0BEYECKUMHU, IPUPOAHBIMU. FIMEHHO TOSTOMY OHU HE MOTYT
OTPaXKaTh COLUAIBHBIX 3aKOHOMEPHOCTEHN pPa3BUTHUS TUYHOCTH.

Jlpyroe ocHoBHOE MoJiokeHue (peitnn3ma u Heopeitau3mMa 3aKIIouaeTcsi B TOM, U4TO B
MICUXOJIOTUYECKOM KOH(IMKTE MOTUB CTAHOBUTCS OECCO3HATEIBHBIM TOTOMY, YTO 0 IABISETCS
Y BBITECHSETCS U3 CO3HAHUA JPYTMMU IPOTUBOACUCTBYIOIIUMHU €My MOTUBAMH, CBSI3aHHBIMU C
peaibHBIMU WJIM MHUMBIMU HPABCTBEHHBIMH M COLMAIbHBIMU 3alipeTaMu. MOTUB, CTaBIINN
0ecco3HaTebHBIM, HILET CBOETO YIOBIETBOPEHHUS HA OOXOIHBIX MYTAX, B TAKUX MPOSBICHUSIX U
CHUMBOJIMUECKUX 00pa3ax, KOTOpbIE MPSAMO U HETOCPEICTBEHHO HE MPOTHBOPEYAT 3TUM
COIIMANIbHBIM U HPABCTBEHHBIM 3aMpeTaM. JTH MPOSIBICHUS U JEHCTBUS U MPEICTABISIOT COO0M
HEBPOTUYECKHUE MPOSIBICHHUS.

B HoBelimmx HeoppeHAMCTCKUX TEOPHSIX CYILIECTBEHHOE 3HAUYCHUE B Pa3BUTUH JIUYHOCTH
MIPHUIAETCs HE CTOJIBKO CAaMUM MOTHBAM, CKOJIBKO Oecco3HaTenbHBIM (hopMaM pearupoBaHus Ha
HEyJ0BJIETBOpEHHE MOTHBA. HeynoBneTBopeHne UK 1o 1aBjIeHue MOTHBA BbI3BIBAET PA3JINYHbBIE
(hOpMBI arpecCUBHBIX PEAKIIUI IPOTHB PEATHHOTO WIIK BOOOPaKaeMOro «BUHOBHUKA
HEeYy/IOBJIETBOpEHUs. HanpaBaeHHOCTh 3TUX arpeCCUBHBIX PEaKLUi Ha pa3InYHbIX



«BHHOBHHKOBY CO3/aeT SKOObI YCTAHOBKH U OTHOIIEHUs nuHOCTH (Po3enuseiir, 1944). Haobo-
POT, BOCCTAaHOBJIEHUE JIMYHOCTH MOCIIE HEBPO3a JOCTUTACTCS TOT/a, KOTAa O0IbHOMY yIaeTcs
oTaaTh cebe OTYET B BBITECHEHHBIX M3 CO3HAHMS MOTHBAX U HAWTH TaKOE CO3HATEIILHOE UX
yJIOBJIETBOPEHHE, KOTOPOE HE MPOTUBOPEUUT COIIHMATBHBIM 3alpeTaM U HopMaM. Takum
00pa3oM, ¢ 3TOH TOUKH 3pEHUS OCHOBHOM ITyTh Pa3BUTHS JMYHOCTH B IICUXOJOTUIECKOM KOH-
(MKTE — 3TO aKT CAaMOCO3HAHUS, OUMIIAIONIUIA [T0IaBJICHHBIH MOTUB (KaTap3uc).

Jpyroe o01iee NoJ0KeHnEe AUHAMHYECKON TICHXO0JIOTHH 3aKITF0YaeTCsl B TOM, YTO Ta MU
WHasl CTENeHb HEYAOBJIETBOPCHUS IPUPOIHBIX MOTHBOB peOCHKA HEM30eKHa i He00Xo1uma ¢
MIEPBBIX JIET €T0 KU3HH, T. K. ’TH MOTUBBI BCTYNAIOT B MPOTUBOPEYHE C COLIMATILHBIMH U
HPaBCTBEHHBIMU HOPMaMH, C IPABUIIAMHU TIOBEJICHUS 1 BOOOIIE ¢ 0ObEKTUBHBIMHU YCIIOBUSIMH
KHU3HHU B J1I000M 00I11ECTBE.

3a HCKIIFOUEeHUEM TIOTPEOHOCTH B BO3IIyXE, paccyxaaer, Harpumep, Caiimonc (1946),
BCE OCTAJIbHBIC TIOTPEOHOCTH HUKOT/IA HE YIOBJIETBOPSIFOTCS TIOJTHOCTHIO B KAXKABIA MOMEHT
#u3HU. Takum 006pa3oM, pebeHok oOpeueH Ha KOHGIUKT. Bee nocnenyroiye ncuxoioruiyeckme
KOH(IMKTHI B )KH3HH BO3HUKAIOT HA MOYBE JIETCKUX KOH(IMKTOB, TEX HEOOPATUMBIX H3MEHEHUI
JMYHOCTH, KOTOpPbIE MPOU30LILINA B paHHEM Bo3pacTte. W3 3Tux nosioskeHui GperIucTcKux u
HeO(PPEHTMCTCKUX KOHIIENIHIA BHITEKAIOT UX OCHOBHBIE MMOPOKH M OCHOBHBIE ITPOOIIEMBI
WCCIIEIOBAHUS TICUXOJIOTHIECKAX KOH(IIUKTOB, pa3pelIeHne KOTOPHIX HEOOXOIMMO TSt
MIPEOJIOJICHUS 3TUX TIOPOKOB.

[IpotuBopeuns, nopoxaaromue KOHGINKT C TOUKH 3peHHs ppeiiansma, co3aarTes
BEYHBIMH HEN30SKHBIMU TIPOTUBOPEUHSIMUA MEKIY PUPOIHBIMH BICUCHHSIMH YeJIOBEKa U
TpeOoBaHUAMU JI000TO 00IIecTBa. KOHKpeTHBIE 00bEKTHBHBIE IPUYUHBI HEYIOBICTBOPEHHS B
paHHEM JIETCTBE, C TOUKH 3PEHHSI OJTHUX aBTOPOB, OMPEIEIISIOTCS HHIMBH Ty TbHBIMH
ouorpaduueckuMu yciaoBusMH. Takke MojaraoT, 4To NpUYNHA KOH(IUKTA C TPUPOIOH
YeJI0BEKa KOPEHUTCS B OOIUX YCIOBUAX XU3HU coBpeMeHHoTo obmiectBa (K. Xopau, 1937) wim
B cHelM(pUUECKUX HOPMaX U TPAAULUAX BOCIIMUTAHUS B PAHHEM JIETCTBE, XapaKTEPHBIX AJIS
TAHHOM KyJIbTypbl. ABTOPBI IIPH JIIOOOM M3 3TUX OOBSICHEHUH HE BUAAT T€X MOMAJIMHHBIX TPUUNH
MICUXOJIOTUYECKUX KOH(IIMKTOB, KOTOPBIE 00YCIOBIIEHBI COLIMATBHO-3KOHOMUYECKOM
CTpYyKTypoii obmecTBa. C 3TOM TOUKU 3pEeHUs MPOSABISAIOIIMECS B IICUX0JIOTHYECKOM KOH(DIMKTE
OTHOILIEHMSI TMYHOCTH HE OTPaXaroT UCTOPHUECKUX OOIIECTBEHHBIX OTHOIIECHUH U COLIMATIbHO-
KJIACCOBYIO CTPYKTYpY OOIIecTBa.

[TonHOE Ipeo10IeHNE UACANTUCTUYECKUX U PEAKIIMOHHBIX (PpeHIncTCKUX Teopuit
JMYHOCTH BO3MOXKHO TOJIBKO Ha UX COOCTBEHHOM TeppuTopun uccienoBanusa. Heooxoaumo B
KOHKPETHOM KJIMHMYECKOM HCCIIeI0BaHUN IICUXOJOIMYECKUX KOH(IIMKTOB HalTH NPaBUIILHOE,
MaTepUaMCTUYeCKoe UX oObsicHeHue. [Ipu 3ToM oanH U3 BakHEHIINX IyTeil 000CHOBaHUS Te-
OpuM KOH(IIMKTOB — HOBBIE ICUXOTEPANIEBTUUECKHE ITyTH BOCCTAHOBJICHUS JIUYHOCTH. YTOOBI
IIPE00JIETh AHTUUCTOPU3M (PPEHIUCTCKUX KOHLENIUH, HaJl0 UCCIEI0BATh TAKHE MICUXO-
JIOTMYECKUe KOH(MIMKTHI M ICUXOT€HHbIE HEBPO3bl, BOZHUKAIOLINE HA UX OCHOBE, KOTOpBIE
TUIUYHBI JJIs HAlIero oo1ecTBa ¥ OTCYTCTBYIOT B KIIMHUYECKOM MaTepuaiie GpeiancToB.
Taxkumu ABIAIOTCS KOHGUIMKTHI, BO3HUKAIOIME HA OCHOBE OTPUILIATEIbHOMN 0OLECTBEHHOM
OLIEHKH WJIM HEJJOOLICHKU TPYJIOBOH AeATEIbHOCTH YenoBeka. Mx cnennpuynocts 1iis
COBETCKOTr0 0011ecTBa O0BSICHAETCS TEM 0COOBIM MECTOM, KaKO€ 3aHUMAET OTHOIIECHUE K TPYAY
B JIMYHOCTH COBETCKOTI'0 uesioBeKa. Kak BO3ZHHMKAIOT U MPOTEKAOT 3T KOH(DIUKTHI?

Bo3HUKHOBEHHE ICUXOJIOTMUECKUX KOH(PIUKTOB HA OCHOBE UCTOPUUYECKH
00yCJIOBJICHHBIX U CHIELU(PUUHBIX JJIs JaHHOTO OOIIeCTBa MOTUBOB U OTHOIIEHUH JINYHOCTH,
OJIHaKO, OTHIO/Ib HE UCKJIIOYAET CYIIECTBOBAHMS APYIMX KOH(DIMKTOB HA OCHOBE
o0111e4eI0BeYeCKMX MOTUBOB, HAIPUMEpP BBI3BAaHHBIX CMEPTHIO OJIM3KOro yenoBeka. Cpeau 3Thx
o011eyenoBeyecKuX MOTUBOB Kilaccuueckas Teopust dpeiia npuiaeT yHuBepcaabHOE 3HAUCHHE
noJyioBoMy BiieueHu1o. [Topok dpeiinnzma 3akiarodaeTcs He TOIBKO B aHTUUCTOPUYHOCTH
MOHUMaHUS IMYHOCTH, HO U B YPOAJIMBO-0THOCTOPOHHEM TOHUMAHUU POJIU 00IE€UET0BEUECKUX
MOTHBOB B IICUXOJIOTHYECKUX KOH(IuKTaX. [ nmpeogonenuss IToro nopoka CymecTBeHHOE
3Ha4YeHHE UMEET HCCIIeIOBaHue JIFOOOBHBIX KOH(IMKTOB, B KOTOPBIX MOJIOBOE BICUECHHE UTPAET



aKTHBHYIO JICHCTBEHHYIO poJib. [IpaBna, moustue mubuno y @peiiga 3HaYUTEIHHO MUPE, YeM
00BIYHOE IOHUMAaHUE TOJIOBOTO BieueHUs. OHAKO OYEBHIHO, UTO MOJIOBOE BIICYECHUE
MpeICTaBIsIeT co00i oHy U3 Gopm dperiaoBckoro mudu0. Kakopa e Mo UTHHHAS POITh
MI0JIOBOTO BJICYCHHUS B JIFOOOBHBIX KOH(IUKTaX? B KaKkoii CBA3M OHO HaXOAUTCS C APYTUMH
MOTHBAaMH ¥ OTHOIIECHUSIMU JTHYHOCTH B IICUXOJIOTHYECKOM KOHIHKTE?

C ¢pelaucTCKOM TOUKM 3pEHNUS, IBIKYILEH CHIION Pa3BUTHSI IMYHOCTH B KOH(IIUKTE
ABIISIIOTCS] O€CCO3HATENbHBIE MOTUBBIL. [109TOMY HENB3sI CyIUTh O MOJIMHHBIX MOTHUBaX KOH(]-
JIMKTA IO OCO3HAHHBIM MOTHBaM U OTHOILIEHUSIM JINYHOCTH.

Co3naTenpHbIe 0000IEHHBIE MOTUBHBI U OTHOLICHHUS TMYHOCTH MI'PAIOT POJIb JIUIIIb
MacKH, OTpaB/IbIBAIOIIEH YeJI0OBEKa B CBOMX COOCTBEHHBIX IJ1a3ax U B IJ1a3ax o0miecTBa. JTo
YTBEPKJEHHUE IPOTUBOPEUUT BCEH TEOPUU U IPAKTHUKE HAILIETO BOCIIUTAHUS, OCHOBHAs 337a4a
KOTOPOTO — BOCHHUTAaHUE CO3HATEIHHOCTH. YTOOBI IPEOI0IETh 3TO, HEOOXOJMMO BBISICHUTD,
KaKoBa MOJUIMHHAS POJIb U IPOUCXOKACHNE OECCO3HATENbHBIX MOTUBOB B IICUXOJOTHYECKOM
KOH(pukTe. JIeHCTBUTENBHO JIM €AMHCTBEHHBIN IMyTh pa3pelIeHNs IPOTUBOPEUNS MEXKTY
MOTHBaMH 3aKJII0YAETCs B TOM, YTO Hanbosee JeCTBEHHbI MOTUB BBITECHSAETCS U3 CO3HAHUS,
CTaHOBUTCS OeCCO3HATEIbHBIM?

C ¢peitnncTckoi TOUKU 3peHUs], pa3BUTHE JTUYHOCTH IPEIOTPEesieTcs
MICUXOJOTMYECKUMH KOH(MIMKTaMU paHHEro AeTcTBa. Takoe mpeicTaBieHue He B COCTOSIHUM
PacKpbITh NOUTMHHYIO COLIMATIbHYIO0 HCTOPUIO TIMYHOCTH, POJIb IIKOJIbI, KOJIJIEKTUBA, TPYJa B
(dbopmupoBaHuH TUYHOCTH. [IpH TakOoM IpeCTaBIEHNUN HENb3s IOHATh U OOBSICHUTD TEX
OYEBH/IHBIX C/IBUTOB M KOPEHHBIX N3MEHEHHUH JTMYHOCTH, KOTOpPbIe Mbl HaOII0aeM Ha
MPOTSHKEHUH BCEH KU3HU yenoBeka. UToObl Mpeo10JeTh 3T0, BO-NIEPBHIX, HEOOXO0 MO
UCCIIEIOBATh TaKHE MCUXO0JOTHYECKHE KOH(IIUKTHI B3POCIbIX, B BOSHUKHOBEHNH KOTOPBIX
HauboJee 0YEBUAHYIO POJIb UI'PAET KaKasi-nOO MaccoBasi BHEIIHSAS CUTYalUsl U TIO3TOMY
WHIUBUAYaJIbHbIE COOBITHS PAHHETO JIETCTBA HE UMEIOT CYIIECTBEHHOIO 3HaYeHUs. TaKoBblI,
HanpuMmep, KOHQIUKTH HHBAIUIHOCTU. BO-BTOPBIX, HE0OX0IMMO 0TOOpaTh TaKUe CIIydau,
KOT'/Ia B aHaMHe3€ OTCYTCTBYIOT YKa3aHUs Ha HEBPOMATUUYECKHE U ICUXOMaTUUECKHE
OTKJIOHEHUS B MIOBEJICHUH B JIETCTBE, KOTOPbIE MOXKHO OBLIO OBbI CBA3aTh ¢ KOH(PJIMKTHBIMU
MepEeKUBAHUSIMH.

C dpelimucTcKoi TOYKH 3pEHHUS, BOCCTAHOBJICHUE JIMYHOCTH TTOCIIE TICUXO0JIOTHYECKOTO
KOH(IIUKTA JOCTUTaeTCs MyTeM aKTa CaMOIO3HAHUS, 0CO3HAHUS MOJABJICHHBIX BJICYEHUN U
MCTOYHUKOB ATOT0 MojaBieHus. TakuM 06pa3om, COBEPILIEHHO UTHOPUPYETCS POJIb aKTUBHOM
KOJUIEKTUBHOM AESATEeIbHOCTU B ((OPMUPOBAHUU JTUYHOCTU — OJHOTO U3 OCHOBHBIX IPUHLIUIIOB
KOMMYHHCTUYECKOTO BOocUTaHUS. UTOOBI MPEOA0IeTh 3TO, HEOOXOUMO HUCCIIEI0BATh, KAKYIO
POJIb B pa3pelIeHUH ICUXOJOTHYECKOr0 KOH(MIMKTA U B BOCCTAHOBJICHUU JIMYHOCTH TOCTIE
MICUXOT€HHOT'O HEBPO3a UrPaeT ICUXOTepanusi, ONUPAIOIIAscs Ha aKTUBHYIO I€ATEIbHOCTh
camoro OOJILHOTO (aKTOTE-pariusi) U Ha BOBJICUEHHUE €T0 B KOJUIEKTUBHYIO JAESITEIbHOCTD.
TakoBbI OCHOBHBIE TPOOIEMBI UCCIIEIOBAHUS ICUXOIOTMYECKIX KOH(PIUKTOB.

JI. A. IleTpoBckas

O IOHATUHUHOU CXEME COINUAJIBHO-IICUXOJIOI'NYECKOI'O
AHAJIN3A KOH®JINKTA1

Memooonoeuueckaa cmamos JI. A. [lemposckoti, Hanucannas eio 6 1977 200y, nocesaueHa NOHAMUIHOU
cxeme ONUCAHUSL COYUATLHO-NCUXON0LUYECKUX KOHPIUKMO8. ABMOPOM 8Nepable 8 OMeUeCmEeHHOl
KOH@IUKMONIO2UU PACCMAMPUBAEMCSL KPY2 NOHSIMULL, A0eK8amHblll uzyyaemomy genomeny. Onucannas ero
CMPYKMYypa KOHGAUKMA, €20 OUHAMUKA, QYHKYUU U MUNOJI02US SLGISIOMCSL ONPeOeSIOUUMU OPUEHMUPAMU OJIsL
COYUATLHO20 NCUXOI02a U KOHQIUKmMono2a Hauutnas ¢ 70-x 20008 XX eka no Hacmosuee 8pems.

[egaTtaercs o u3ganmio: TeopeTHyecKre U METOIOIOTHUECKUE TIPOOIIEMBI COITMAIEHOMN TIcuxonoruu. — M.: N3a-
BO Mock. yH-Ta, 1977.

Ilonsatue KOH(I)J'II/IKTa TPAKTYCTCA B paMKax COIIMaIbHOM MCHUXOJIOTHH JI0CTATOYHO
IIHUPOKO. BaxxHbIM METOJ0I0THYECKUM OPUCHTHPOM BCAKOTO UCCICAOBAHUS CIIYKUT aICKBATHAA



MOHATHIHASI CXEMa U3Y4aeMOro sABJIEHUS. B naHHOM cTaThe MpeapUHUMAETCS NOMbITKA
BBIWICHEHUS KPYra MOHATHH, BaKHOTO JUIsl COLUAJIBHO-IICUXOJIOTMUECKOT0 UCCIIEI0BAHUS
KOH(IIMKTA. YIIOMSHYTBIH KPYT MOHATHIA MBI PACCMOTPHUM B paMKax YeThIPEX OCHOBHBIX
KaTerOpUaIbHBIX TPYMIL: CTPYKTYpa KOH(MINKTA, €ro TMHAMUKA, (PYHKIIMH U THIIOJIOT U

CrpykTypa KOH(IUKTA. AHATH3UPYS CTPYKTYPY KOH(IUKTA, MOKHO BBIJICIUTH
CJIEYIOIIE€ OCHOBHBIE MOHATHUS: CTOPOHBI (YUaCTHUKN) KOH(IIUKTA, YCIOBUS MPOTEKAHUS
KOH(IIHKTa, 00pa3bl KOHQIMKTHOW CUTYalliu, BO3MOXKHBIE JICWCTBUS YIaCTHUKOB KOH(IIHKTA,
MCXO0/1bI KOH(IMKTHBIX IeHCTBHIA. PaccMOTpUM mepednciieHHbIE TIOHATHS 10 TOPSAKY.

Croponbl KOH(GIHUKTA. YYaCTHUKAMH, WIH CTOPOHAMH, KOH(IUKTA MOTYT OBITH
OT/IeIbHbIE MHAUBU/IbI, COLIMAJIbHBIE TPYIIIIBI U OpraHU3aluu, TOCYAapCTBa, KOATUIIUU
rocyznapcts U Tak ganee. C TOUKU 3peHUs CIELMAIbHBIX HTHTEPECOB COLMAIbHON IICUXOJIOTHH,
HCCIENyoIel BHYTPUIMYHOCTHBIE (MHT-PaepCOHaIbHbIE), MEKIMUYHOCTHbIE
(MHTEepHIEpCOHANIbHBIE) U MEKTPYIIOBbIE (MHTEPTPYIIIOBbIE) KOH(IMKTHI, Hanboee
TUMWYHBIMU CTOPOHAMHU KOHQIIMKTA SIBIISIFOTCSI, T0O-BUAMMOMY, OT/I€IbHBIE ACIIEKThI TUUYHOCTH,
cam¥ JINYHOCTH U COIMaJIbHbIE TpyNIbl. B nuane Takoi kiaaccu@UKaiy CTOPOH BO3MOMKHBI
KOH(JIUKTHI TUIA: aCHEKT JINYHOCTU — ACMHEKT JINYHOCTH, IMYHOCTh — JINYHOCTh, INYHOCTh —
rpymmna, rpynna — rpynmna. Y4acTHUKM KOH(IIMKTa XapaKTepHU3yrTCsl, BOOOIIE TOBOPS,
LIIMPOKUM HAaOOPOM CYIIECTBEHHBIX B TOM WJIM MHOM OTHOILIEHUU NMPU3HAKOB. B conuanbHo-
MICUXOJOTMYE€CKOM OTHOIIEHUH YYAaCTHUKHU KOH(IIMKTA XapaKTepU3yIOTCS B IEPBYIO OUepeab
MOTHBaMH, LIEISIMU, LIEHHOCTSIMH, YCTAHOBKAMH U TIP.

Ycnosust nporekanus koHdaukTa. [lToMuMo XapakTepuCTHK yYaCTHUKOB, KOH(PIUKT
CYIIECTBEHHO 3aBUCHUT OT BHEIIIHEIO0 KOHTEKCTa, B KOTOPOM OH BO3HHKAET M Pa3BUBAETCH.
BaxHOM cOCTaBHOM 4aCThIO ATOTO KOHTEKCTA BBICTYIIAET COLMAIBHO-TICUXOJIOTHYECKAs cpefa,
Mpe/ICTaBIeHHAst OOBIYHO PAa3IMUYHBIMU COILIMAIbHBIMU IPYIIIIaMHU € UX crienupuIecKoi
CTPYKTYpO#, TMHAMUKOM, HOpMaMH, LIEHHOCTSAMU U T. 1. IIpy 3TOM BaXXKHO MOAYEPKHYTh, UTO
COLIMAJIBHO-TPYIIIOBYIO CpeAy HEOOXOMMO OHUMATh JOCTATOYHO HIMPOKO, HE OTPAaHUYHUBASChH
JMILIB OIMKANIINM OKPYXKEHHUEM JINYHOCTH. TeHIEHIUS K TAKOMY CYKEHHIO MOHSITUS CPEbl
XapakTepHa Juid 00JIbIIMHCTBA OYpKya3HbIX aBTOPOB. TUIIMYHBIM IPUMEPOM B 3TOM OTHOILIEHUU
MOJKET CIYKUTbh NO3HLIUs CTOPOHHUKOB MHTEPAKIIMO-HU3MA B COLIUATBHOM MCUXOJIOTUH.
ITocnennue, 1o cymiecTBy, OrpaHUYMBAIOT IOHATHE CPEbl KOHTEKCTOM Masol rpymmnsl. /s
MapKCHUCTCKUX UCCIIEI0BAaHUM XapaKTepHO 3HAYUTENILHO 0oJjiee MMPOKOEe MOHUMAaH e
COLIMAJIBHOM Cpe/ibl INYHOCTH, CYILIECTBEHHO BKIIIOUAOIee B ce0sl IOMUMO MaJlbIX I'pyI 00-
JbILINE COLMATIbHBIE IPYIIIbI, TAKHE, KaK KJIACChI, HALIUH, PO (eccroHanbHble Ipynisl U T. 4. bes
yueTa BIUSHHS 3TOro 00Jiee IMHUPOKOTO KOHTEKCTa HEBO3MOXKHO MOHSTh COJIEPKATEIbHYIO
CTOPOHY MOTHBOB, IEHHOCTEH, HOPM U JIPYTUX COLIMAIbHO-IICUXOJIOIMUECKUX aclIeKTOB
COLIMAJIBHBIX MPOLIECCOB BOOOIE U KOH(IIMKTA B YACTHOCTH.

O0pa3bl KOHQIIMKTHON CUTyalnu. XapaKTEepUCTUKHU y4aCTHUKOB KOHQUIMKTA U
0COOEHHOCTH YCIIOBHH €ro NpoTeKaHus ONpeesstoT KOH(IMKTHOE oBeeHne cTOpoH. OaHaKo
yKa3aHHOE OIpe/eNsIollee BAMSHUE HUKOT'/1a HE OCYILLECTBIISAETCS. HEOCPEICTBEHHO.
OnocpeaCcTBYIOIIMM 3BE€HOM BBICTYNAIOT HJl€aJIbHbIE KapTHUHBI, 00pa3bl KOH(IMKTHOM CUTyaluy,
UMEIOIINECS Y KOKJOT0 U3 YIaCTHUKOB KOH(MIMKTA. DTU BHYTPEHHHE KAPTUHBI CUTYaLIH
BKJIFOYAIOT MPEJCTABICHUS YYACTHUKOB O cCaMMX cebe (CBOMX MOTHUBAX, LIENSX, LIEHHOCTSIX, BO3-
MOJKHOCTSIX U T. I.), IPE/ICTABJIEHUS O IIPOTUBOCTOSIIIIUX CTOPOHAX (MX MOTHUBAX, LIEJSX,
LEHHOCTSIX, BO3MOKHOCTSIX U T. I1.) U NPEJICTABIEHUs O Cpe/ie, B KOTOPOH CKIIAJbIBAIOTCS KOH(D-
JMKTHBIE OTHOIIEHUs. IMEHHO 3TH 00pa3bl, njeaabHble KapTUHBI KOHQIUKTHONW CUTYyalluH, a He
caMma peajbHOCTb SBISIOTCS HEIIOCPEICTBEHHOM JIETEPMUHAHTON KOH(DIUKTHOTO OBEICHHS
yuacTHUKOB. [locnennee 00CTOATENBCTBO NPEACTaBISIETCS MPUHIUITHAIBHO BaKHBIM C TOUKU
3pEHMsI COLIMATBHO-TICUXO0JIOTHYECKUX UCCieoBaHui KoHpMkTa. OHO 0OHApYKHBAET,
BO3MO’KHO, Han0oJiee CYyIIeCTBEHHBIN Cpe3 COLMaIbHOIO0 KOH(MIMKTA Kak 00BEKTa COLUAIbHO-
IICUXOJIOTMYECKOT0 aHAJIN3a.

B niennom 06pasel, BHyTpeHHHE KAPTUHBI KOH(MIMKTHOM CUTYalluH MOPOKAAIOTCS U
00yCI0BIMBAIOTCA 0OBEKTUBHOM peabHOCThI0. OTHAKO OTHOIIEHHS 00pa30B U pealbHOCTH



BECHbMa CJIOXHBI, U OHU JIOITYCKAIOT, B YACTHOCTH, CIy4al CEpbE3HOI0 pacxokaeHus. Huxke mbl
€11l OCTAaHOBUMCS Ha 3TOM BOIIPOCE.

Bo3MosxHbIEC 1EHCTBUS YUaCTHUKOB KOHGUIMKTA. OOpa3bl KOH(GIUKTHOW CUTYaluH,
HMEIOLIUECS Y €€ YUaCTHUKOB, OTIPEIEIIAIOT HA0Op BO3MOKHBIX AEHCTBUN, IPEAIPUHUMAEMbBIX
cropoHamu. I1ockoyIbKy IeiCTBHS TPOTHBOCTOSAIINX CTOPOH B OOJIBIION CTENICHH BIHSIOT JPYr
Ha JIpyra, B3auMo-00yCIIOBIMBAIOTCA, B JIIOOOM KOH(MIMKTE OHU IPUOOPETAIOT XapaKTep
B3aMMO/ICHCTBH. 3aMETHM, KCTaTH, YTO B TECOPUU U, UCCIEAYIOMEH (GopMabHbIE MOICIH
KOH(JIMKTA, CYIIECTBYET CIIEIHATbHBIA TEPMHH JJIS1 ONTMCAHUS ACHCTBUS, YYUTHIBAIOLIETO BCE
BO3MOJKHBIE€ OTBETHBIC PEAKIIMH MMPOTUBOCTOSIICH CTOPOHBI. MBI IMEeM B BUAY TEPMUH
«CTpATErus», UTPAIOIININ KIIFOYEBYIO POJIb B CIIy4a€ MaTPUUHOTO MPECTABIICHUS KOHIIUKTA.
CymiecTBeHHO OTMETHUTbD, YTO IIOMHMO CBOEH HETIOCPEICTBEHHOHN (DYHKIMH, HAIIpUMEpP
CIOCOOCTBOBATH JIOCTHKEHHIO CBOMX IIEJICH, TIPEISITCTBOBATH JOCTI)KEHUIO LIETICH
MPOTUBOCTOALIEH CTOPOHBI U T. I., IEHCTBUS BKIIOYAIOT TAK)KE MOMEHTHI OOILLIEHUS] CTOPOH U
WUTPAIOT B ATOM CBSI3U BAXKHYIO HHPOPMAIMOHHYIO (D YHKIIHIO.

Kax ormeuaer T. lllennuar, nuMest B BUAY KOHQIMKTHYIO CUTYaIIHIO, CJIOBA YacTO
JIEIIEBbI, Y4aCTHUKHU MPEANOYUTAIOT CYIUTh O HAMEPEHHUSAX, LIEHHOCTSIX, BO3MOKHOCTSIX
MIPOTUBOCTOSIINX CTOPOH B MEPBYIO OUYEpPEb HE M0 MX CIOBaM, a 10 UX ACUCTBUSIM.
AHaJIOrMYHBIM 00pa30M OHM 4acTO 0OpaIAlOTCs K JEMCTBUM JUIsl TOTO, YTOOBI TepeaaTh
MIPOTUBOCTOANIEH CTOPOHE CBOM HAMEPEHHUSI, OLICHKH U IEMOHCTPUPOBATh CBOU BO3MOKHOCTH.

Hcxonpt koHGIUKTHBIX aeicTBui. Mcxoap! (Wi, UHBIMU CJIOBaMU, TIOCJIEICTBHS,
pe3ynbTaThl KOHMIUKTHBIX JEHCTBHI) HE MPEACTABIISIIOT COO0M HEUTO, JIeKaIlee 3a MpeaeiaMu
camoro koH(pukra. HanpoTus, OHM OpraHUYHO BIUIETEHBI B caMblif KOH(PIUKT. Bo-niepBbIX, OHU
BKJIIOUYAIOTCS B KOH(DJIUKT Ha UJICAIbHOM YpPOBHE: YUaCTHUKH KOH(MIMKTA C CAMOI0 HavaJia
MMEIOT HEKOTOPBIN 00pa3 BO3MOKHBIX UCXOJ0B U B COOTBETCTBUU C 3TUM 00Pa30M BHIOMPAIOT
cBoe noBejieHre. He MeHee cyiiecTBeHHO, OJHAKO, YTO M CaMU PeajibHbIE MOCIEACTBUS
KOH(DIUKTHBIX AEWCTBUI OKA3bIBAIOTCS COCTABHBIM 3JIEMEHTOM Ipoliecca KOHPIUKTHOTO
B3aumo/ieiicTBusl. Kak nmpaBuiio, B KOH(QIUKTE ASUCTBUS MPEANPUHUMAIOTCS 110 YaCTIM U
MO3TOMY MEPEMEKAIOTCS ¢ UX pe3yabTaraMu. OCco3HAHUE ITUX PE3YJIbTATOB, KOPPEKIUS
y4aCTHUKAMU CBOUX IPEICTaBICHUN 0 KOH(GIMKTHONW CUTyallM HA OCHOBE TAaKOT'O OCO3HAHUS —
BKHBIH MOMEHT KOH()IUKTHOTO B3aUMOJCHCTBHUS.

Jlunamuka koHpauKTa. Besiknii peanbHBIM KOHPIUKT MPEACTABISIET COOO0M mpoIiecc.
PaccmoTpenune KkoH(IHMKTa B TUHAMUKE MIpe/IoiaraeT BelujieHeHne craauii konduukra. K nx
YHCITy MOXXHO OTHECTH CJIEIYIOLIUE: a) BOSHUKHOBEHHE 0ObEKTUBHOW KOH(MIMKTHON CUTYaIUU;
0) oco3HaHHE OOBEKTUBHON KOH(DJIUKTHOW CUTYaIUH; B) IEPEX0] K KOH(PIUKTHOMY MOBEACHUIO;
I') pa3penieHrue KoH(IuKTa.

Bo3nukHoBeHHE 00BEKTHBHOM KOH(IUKTHOH cuTyaruu. B OoJIbIIMHCTBE c1y4yaeB
KOH(IMKT TIOPOXKIAETCS ONPEACIICHHON 00beKTUBHON KOH(MDIUKTHOU cuTyanuei. CymecTBo
MOCJIeTHEH B 00I1IeM U CXeMaTHYHOM BHJI€ MOKHO MPEJCTaBUTH CIEIYIOLUIUM 00pa3oM.
Croponsl A u b 0ka3bpIBarOTCsl y4aCTHUKAMHU OObEKTUBHON KOH(MIMKTHON CUTYAIUH, €CITU
CTpeMJICHHE CTOPOHBI A K JOCTH)KEHHIO HEKOTOPOTO JKemaeMoro Jijisi Hee coctosiHust C
00BEKTUBHO MPEMATCTBYET JOCTUKEHHUIO CTOPOHOM b HEKOTOPOTO JKemaeMoro i Hee COCTOsI-
nus 1. U naobopot. B wactabix cinydasx C u Jl MOTYT coBmaaaTs. T0, HAIpUMEpP, UMEET MECTO,
Korja o6a yyactHuka, A u b, ctpemsrTcs kK 0HOM U TOH ke 1eNId, HO TP STOM JOCTHUKEHUE
9TOM LIeH OJHUM U3 HUX MCKIIIOUaeT NOCTXKeHue ee npyrum. Kpome toro, A u B moryt
0Ka3aThCsl CTOPOHAMU OJIHOM U TOM K€ JMYHOCTH, B 3TOM CIIy4yae Mbl UMEEM JI€JIO C BHYTPU -
JTUYHOCTHBIM KOH(IHKTOM.

Kakoe-To BpeMsi 00beKTHBHAS KOH(MIMKTHOCTH CUTYAI[MH HE OCO3HAETCS CTOPOHAMH.
DTy CTaAuIo MOTOMY MOKHO Ha3BaTh CTa/IMeH MOTEHIIMAILHOTO KOH(IUKTA, HOO TIOUTHHHBIM
KOH(DIUKTOM OH CTaHOBUTCS JIUIIb TIOCJIE€ BOCIPUSITHS, OCO3HAHUS OOBEKTUBHOM CUTYyallUU ee
YY4aCTHUKAMH.

Oco3Hanne 00beKTUBHON KOHGIUKTHON cUTyaruu. UToObl KOH(MIHMKT CTall pealbHbIM,
YYaCTHUKH €ro JO0JKHBI 0CO3HATh CIIOKHUBIIYIOCS CUTYAIHIO Kak KOH(mukTHYI0. IMEHHO BOC-



NpUATHE, TOHUMAHUE PEaTbHOCTH KaK KOH(MIMKTHOM MOPOXKJaeT KOH(PIUKTHOE TIOBEICHHUE.
OOBIYHO MOHUMAHKE CUTYAIMH B Ka4eCTBE KOH(IMKTHOM SBJISETCS pE3yIbTaTOM OCMBICICHUS
pEeaJIbHO CIIOKMBILEr0cs OOBEKTUBHOIO IPOTUBOPEUHSI UHTEPECOB, CTpeMiIeHUH. OaHaKo
HEpeIKOo KOHQIMKTHOCTH 00pa30B BO3HHUKAET B CIydae, KOrjia 00bEeKTHBHAS OCHOBA KOH(DIMKTA
OTCYTCTBYET. boiiee AeTaibHO BO3MOXKHBI CIIEAYIOIINE BAPUAHTHI OTHOLIEHUN MEXKTY
UJ€aIbHBIMU KapTUHAMU U PEabHOCTBIO:

1. OObexkTHBHAs KOH(PIUKTHAS CUTYaIHUs CYLIECTBYET, U CTOPOHBI CUUTAIOT, YTO
CTPYKTYypa X IieJieil, THTepeCOB KOH(INKTHA, U MPABIJIFHO TOHUMAIOT CYIIECTBO PEAbHOTO
KOH(QUIMKTA, T. €. IPAaBUJIBHO OIEHUBAIOT ce0s, IPYT pyra U CUTYalHuIo B 1esoM. B aTom ciydae
nepel HaMH aJIeKBaTHO TMOHATHINA KOH(ITHUKT.

2. OObeKkTHBHAS KOHPIMKTHAS CUTYalHs CYIIECTBYET, U CTOPOHBI BOCIPUHUMAOT
CUTYAIMIO KaK KOH(QIMKTHYIO, OJTHAKO C TEMHU WJIK UHBIMU CYLIECTBEHHBIMU OTKJIOHEHUSIMU OT
NENCTBUTEILHOCTH. JTO Clydail HeaJeKBaTHO MOHITOr0 KOH(INKTA.

3. OObexTHBHAs KOH(IUKTHAS CUTYyallHsl CYIIECTBYET, HO OHA HE OCO3HAETCS
CTOpOHaMHU. B 3TOM citydae Mbl, 110 CyTH, HE UMEEM JIeJI0 C KOH(IIMKTOM KaK COIIMaIbHO -TICH-
XOJIOTUYECKHM SIBJIEHHEM, TIOCKOJIbKY IICUXOJIOTMYECKHA OH HE CYLECTBYET Il CTOPOH U OHU
KOH(IUKTHBIM 00pa3oM HE B3aUMO/IEHCTBYIOT.

4. OObekTUBHas KOHQIIMKTHAS CUTYAIUsl OTCYTCTBYET, HO TEM HE MEHEE OTHOLLIEHUS
CTOPOH OIMOOYHO BOCIIPUHUMAIOTCSI MU Kak KOH(IUKTHBIE. B 3TOM ciydae Mbl UMeeM J1eNo ¢
TaK Ha3bIBAEMBIM JIO’KHBIM KOH(IUKTOM.

5. KoH(IUKTHOCTH OTCYTCTBYET U OOBEKTHUBHO, U HA YPOBHE
OCO3HAHHUS.

Jlj1g conranbHO-TICHXOJIOTHYECKOTO aHAIN3a, 0-BUANMOMY, 0COOEHHO HHTEPECHBI
Cllydau Hea/IeKBaTHO MOHSATOrO U JIOXKHOTO KOH(pMKTa. [IocKkoIbKy IMEHHO BHYTPEHHSIS Kap-
THUHA CUTYaIMH, UMEIOIIAsACS Y YIaCTHUKOB, OTIPEIENIAET UX HETOCPEACTBEHHOE MIOBEICHNUE B
KOH(QUIMKTE, BaKHO TIATEJIBHO UCCIIE0BATh, C OJJHON CTOPOHBI, (PAaKTOPBI, ONIPEEIIAIOLINE €€
OTKJIOHEHHUE OT PEaIbHOCTH (HapuMep ypoBeHb HH(YOPMUPOBAHHOCTH YYAaCTHUKOB, CTPYKTYypa
UX KOMMYHHUKAIWH U T. 11.), 4, C APYroll — MEXaHU3M BIIMSHUS CaMUX ITUX OTKIOHEHHUH Ha
Te4eHue KOH(IMKTA (€ro MpoJ0KUTEIBHOCTh, HHTEHCUBHOCTD, XapaKTep Pa3pelleHus U T. I1.).

Kpome Toro, oco3Hanue cuTyallu Kak KOH(IMKTHOM BCerza COnpoBOKAaeTCs
SMOLIMOHAIBHBIMY OKpallliBaHueM. Bo3HMKaromue SMOLMOHATIBHBIE COCTOSTHUSI OKa3bIBAOTCSA
BKJIFOYEHHBIMU B JJMHAMUKY JIFOOOT0 KOH(IMKTA, aKTUBHO BJIUSASA Ha €r0 TEUCHUE U UCXO/.
MexaHu3M BO3HUKHOBEHHMS U BIMSHUS SMOLIMOHAIBHBIX COCTOSIHUM YYaCTHUKOB KOH(IIMKTA Ha
€ro pa3BUTHE TaKXe ABJAETCA crnennduyeckoi npodiieMoil connanbHO-ICUX0IOTHYECKOTO
aHaIu3a.

Ilepexoxa k KOH(MIUKTHOMY MOBeAECHUIO. [IOMUMO 3MOIIMOHAIIBHOTO OKPALINBAHHUS,
0CO3HaHHE KOH(IUKTHON CUTyallud MOXKET CONPOBOKIATHCS NIEPEX0I0M K KOH(IMKTHOMY
NoBeJIeHUI0 cTOpoH. KoH(IMKTHOE MoBeieHe MOKHO OTpeIeNINTh Kak JelcTBu,
HanpaBJeHHbIE HAa TO, YTOOBI PSIMO MJIM KOCBEHHO OJIOKMPOBAThH JOCTUKEHHUE IPOTUBOCTOSILEH
CTOPOHOH ee Liejel, HAMEepPEeHUH U Tak jJajiee. 3aMeTUM, YTO HEOOXOAUMBIM YCIIOBUEM,
HE00XOAUMBIM IIPU3HAKOM KOH(MIMKTHOTO IMOBEAEHUS SIBJISETCS €r0 0CO3HAHUE CTOPOHAMHU B
KayecTBEe UMEHHO KOH(pIMKTHOro. Eciiu, Hanpumep, cTopoHa A npelnprHUMaeT JeicTBus,
OJIOKHpYIOLINE TOCTHKEHUE cTopoHoM b e nieneil, Ho pu 3ToM HU A, HU b He co3HaroT, 4TO
9TU JeWCTBUSA NPEnATCTBYIOT b, TO noBeaeHne A Henb3si Ha3BaTh KOH(JIMKTHBIM.

KoH¢nukTHOE MOBEIeHNE OJTHON CTOPOHBI 110 OTHOIIEHHUIO K JPYroi He 0053aTeNbHO
SBIISICTCS PE3YNbTaTOM OCO3HAHUS KOH(MIMKTHOM CUTYyalluu MEXy 3TUMHU cTopoHaMu. KoH-
¢GuKTHOE MoBe/IeHHe A 10 OTHOLIEHHUIO K b Moxer ObITh, HaripuMep, GopMO CHATHUS
BHYTPEHHUX HanpskeHU A. B 3ToM citydae Mbl 0OBIUHO UMEEM JIEJI0 € TIepeX0/I0M BHYTPEH-
HEro KOH(MJIMKTa BO BHEIIHU.

KoHnuKkTHBIE AEHCTBUS pe3K0 000CTPSAIOT SMOIMOHANBHBINA ()OH MPOTEKAHUS
KOH(JIMKTA, SMOLIMH K€, B CBOIO OUYepelb, CTUMYIUPYIOT KOH(IMKTHOE roBeieHne. Booobue cy-
IIIECTBEHHO, YTO B3aUMHbIE KOH(DIMKTHBIE IEHCTBUS CLIOCOOHBI BUJIOU3MEHSTh, YCIOKHSTh



MIEPBOHAYATBHYIO KOH(MIUKTHYIO CTPYKTYPY, IIPUBHOCS HOBBIE CTUMYJIBI JUTSI TATBHEHIITUX
nevictBuil. Takum 00pa3om, cTaaust KOH(MIMKTHOTO MOBEICHUS MOPOKIACT TEHICHIINH K
ACKATUPOBAHUIO, JIeCTAOUIM3AIIMH KOH(IIUKTA.

Bwmecre ¢ Tem 3TOM K€E CTaauy CBOMCTBEHHBI U TEHJICHIIMU ITPOTUBOIIOJIOKHOTO
xapakrepa. [leno B ToM, 4T0 KOH(JIMKTHBIE ACHCTBHUS BHITIOTHSIIOT B M3BECTHOM CMBICIIC
Mmo3HaBaTebHYI0 QYHKIUIO. CTOPOHBI BCTYMAIOT B KOHMDIUKT C HEKOTOPBIMU THITIOTETHYECKUMU,
AnpPUOPHBIMU KapTUHAMHU CBOMX MHTEPECOB, BO3MOXKHOCTEH U T. I1., HAMEPEHUH, IICHHOCTEH
JPYTO¥ CTOPOHBI U OTPECICHHBIMU MPEIOJIOKUTEIHBIMU OIIEHKaMU cpeibl. B xone
KOH(IMKTHBIX ICHCTBHI CTOPOHBI CTAJIKUBAIOTCS C CAMOM JICHCTBUTEIBHOCTHIO, KOTOPAs
KOPPEKTUPYET UX MIEPBOHAYATBHBIE allPUOPHBIE KAPTUHBI. JTa KOPPEKIUS MPUBOAUT K OoJiee
a/IeKBaTHOMY IIOHHMaHUIO CTOPOHAMHU UMEIOLIEHCS CUTyaluu, 4To, B CBOIO OUepe/ib, OOBIUHO
CIOCOOCTBYET pa3pelIeHn0 KOH(IINKTA, TI0 KpaliHel Mepe, B (opMe MpeKpaiieHus
KOH(JIMKTHBIX JCHCTBUH.

Hepenxo koH(IUKT OTOXKAECTBIAIOT CO CTaauei KOH(PIUKTHOTO MoBeAeHHs. Takoe
OTOK/IECTBJICHHE MPEACTABIAETCS OLIMOOYHBIM: KOHQIMKT — 3HAUUTEIBHO 00JIee CI0KHOE,
MHOTOTpaHHoOE€ siBJieHHe. OJHaKO CIIpaBeUINBO, YTO NMEePEX0] K KOH(PIUKTHOMY OBEACHUIO
03HAy4aeT BCTYIUIEHHE KOH(IIMKTA B CBOIO OTKPBITYIO, IBHYIO M OOBIYHO HanboJjee OCTpyro
ctaauto. M mo3ToMy ecTeCTBEHHO, UTO B MEPBYIO OUYepeb Ha yCTpaHEHHE KOHPIUKTHOTO
MOBEJICHUsI OBIBAIOT HAIIPABIIEHBI PA3JIMYHBIE CTIOCOOBI pa3penieHus KOH(IUKTA.

Pazpemenne kondnukra. Paspenienne — 3akI0uuTEbHAS CTAAMS IBOJIIOITUN
KoH(pukTa. Pazpenenne KoHQIMKTa BO3MOXKHO, BO-TIEPBBIX, 32 CUET MpeoOpa3oBaHUs caMOi
00BEKTUBHOI KOH(QJIMKTHON CUTYalluU U, BO-BTOPBIX, 3a CUET NpeoOpa3oBaHus 00pa3oB
CUTYaI[MH, UMEIOIINUXCS Y CTOPOH. BMecTe ¢ TeM 1 B TOM, U B IpYrOM CJ1y4ae BO3MOXHO
JIBOSIKOE paspelieHrne KOHGIMKTA: YaCTUYHOE, KOT/1a UCKIIF0YAeTCsl TOJIbKO KOH(DIUKTHOE
MOBEJICHNE, HO HE MCKIIIOUAETCsl BHYTPEHHEE cliepKUBaeMoe NoO0yx AeHNE K KOHPIUKTY y
CTOPOH, U TOJHOE, KOrJja KOHQIIMKT yCTpaHsIeTcsl U Ha ypoBHE (aKTUUECKOTO MOBEJCHHUS, U Ha
BHyTpeHHEeM ypoBHe. [lorHOe ycTpaHeHne KoHGIMKTa 3a cueT mpeoOpa3oBaHms 00bEKTHBHOM
KOH(DIUKTHOM CUTYyalluu Mbl IMEEM, HalpuMep, KOT1a HOCPEACTBOM pPa3BEICHHsI CTOPOH OHU
JIUIIAIOTCSI BO3MOXHOCTU U HEOOXOIMMOCTH KOHTAKTa U, CJIEZIOBATEIbHO, KOH(GIMKTHOTO
B3aUMO/JICHCTBUS (MIEPEBO/I OJTHOTO U3 KOHIIUKTYIOUIMX COTPYAHUKOB B JIpyroe
noapazzaenenue). K Tomy ke THITYy OTHOCHUTCS pa3penieHrue KOH(INKTa, COCTOSIIEro B 60proe
CTOPOH 32 HEKOTOPbIE OTPaHUYEHHBIE PECYPCHI, TOCPEACTBOM U3bICKaHUS JOTIOJTHUTEIbHBIX
PECYPCOB U MOJIHOTO YAOBIETBOpEeHUs UM 00eux ctopoH. (ITokynka BToporo TeneBusopa B
CeMbE, €CIIH /IBa €€ YJIeHa JKEeIaloT OJHOBPEMEHHO CMOTPETh Pa3HbIe MPOTrPaMMBI. )

YactuyHoe pa3pelieHue KOHPIUKTa Ha 00bEKTUBHOM YPOBHE UMEET MECTO, KOT'/1a
MOCPEJICTBOM COOTBETCTBYIOIIEH MOAU(PHUKAIINHN pealbHBIX YCIOBUI cpeibl KOHGIUKTHAS CH-
Tyauus npeoOpaszyercs TakuM 00pa3oM, YTO CTOPOHBI OKa3bIBAIOTCS HE3aUHTEPECOBAaHHBIMU B
MPOJIOJKEHUH KOH(DIUKTHBIX AEUCTBUM, XOTS CTPEMIICHHUE JOCTUYb IEPBOHAYAIBHOM 1IENN Y
CTOpPOH ocTaercs. K 3ToMy THIy OTHOCSTCS, HAIPUMEDP, MHOTHE YHCTO aJMUHUCTPATUBHBIE
pelnieHus KoH(INKTa, BBOAAIINE ONPEIeIICHHbIE 3aPeThl U CAHKIIUU Ha CIydail UX HapyIIeHUSs.

Pa3pemienne koH(pIUKTa TOCPEACTBOM U3MEHEHUS 00pa30B, UMEIOIIUXCS Y CTOPOH, —
0COOCHHO MHTEPECHBIN AJIsl COIMAILHOTO rcuxoiiora cirydail. [lonoOHoe pa3penienue KoHd-
nuKTa (TOJIHOE WM YaCTUYHOE) MPENoaraeT, Mpex/ie BCEro, MepecTpyKTypUpOBaHUe
HMMEIOIINXCS LIEHHOCTENH, MOTUBOB, YCTAHOBOK, a TAKXKE€ MIPUHATHE HOBBIX, U IIO3TOMY 3/1€Ch
yYMECTEH BECh apCceHal CPeACTB, pa3pabaThiBaeMbIX COIIMAIBHOMN MICUXOJIOTUEH TS ATUX L.

3akirouasi pacCMOTPEHUE JUHAMHUKU KOH(PIUKTA, YMECTHO OTMETUTH TaKXKe CIEIyIoIIee.
Bo-niepBbIX, Bce CKa3aHHOE BBIIIE OTHOCUTEIHHO JUHAMHUKHU KOH(IIUKTA HE CIIeyeT MOHUMATh B
TOM CMBICJI€, YTO BCAKHM KOH(MIMKT HEMPEMEHHO MPOXOIUT KAXKAYIO U3 MEePEUNCICHHBIX
ctanuit. Hampumep, crnoxuBinasicst 00beKTHBHAS KOH(PIUKTHASI CUTYaIUsI MOYKET OCTAThCs
HEe3aMEUeHHOMU, HE BOCIIPUHATON CTOpOHaMU. B 3ToM ciiyyae KOHGIHMKT OTrpaHUIHUTCS CBOCH
MepBOM CTaJNeil U OCTaHETCA Ha YPOBHE MOTEHIUANbHOTO. C Apyroi CTOpOHBI, CTaaus
BOCIIPUSITHSI CUTYaIlUU KaK KOH(PIUKTHON MOXKET HACTYIUTh B YCIOBUSX, KOT/1a OOBEKTUBHAS



KOH(IIMKTHAs CUTYyalusi OTCYyTCTBYeT. Jlanee pa3perieHne KOH(IMKTa MOKET MO CIIeA0BATh
HEIMOCPEACTBEHHO 32 €r0 BOCHPUATHEM, IIPEKIE YEM CTOPOHBI IIPEAIIPUMYT KaKUE-TO
KOH(IMKTHBIE ACHCTBUS B OTHOIICHUH JIpyT Apyra. VccienoBanus colMaibHO -TICHXO0-
JIOTHYECKUX (PaKTOPOB, BIMSIOIINX HA TOT WK MHON BapUaHT TeUEHHsI KOH(IINKTA, — OJHA U3
3a/1a4 COLUMAIBHOTO IICUX0JIOTA.

Bo-BTOpPBIX, B&)KHBIM MOMEHTOM JIMHAMHKHN KOH(IIMKTA SIBJISIOTCS €T0 BOZMOKHBIE
nepexo/ibl U3 0JHUX (opM B Ipyrue. JluamnasoH Takux nepexoa0oB BecbMa mupok. Hanpumep,
BHYTPEHHUI KOHQIUKT (BHYTPUIMUYHOCTHBIN, BHYTPUTPYII-TIOBOI) MOXKET MEPEXOAUTH BO
BHEIIHUI (MEXJIMYHOCTHBIN, MEXIpYNIIOBOM) U BHEIIHUN — BO BHYTpeHHUH. [locnennee, B
9aCTHOCTH, IMEET MECTO B CIIy4ae YaCTHYHOTO pa3perieHusi KOH(QIUKTOB, KOT/Ia TEM WM MHBIM
o0pa3oM mpecekaeTcsi KOH(PIMKTHOE MTOBEACHUE, HAPABICHHOE BOBHE (Ha MPOTHBOCTOSIITYIO
CTOPOHY), HO BHYTPEHHEE CTPEMJICHHE K TOMY KOH(GIUKTHOMY MTOBEICHUIO HE UCUE3aeT, a
JIUIIb CAEPKUBAETCS, MOPOXKIasi TEM CaMbIM BHYTpEHHEE HaNpsyKEHUE, BHYTPEHHUN KOH(DIMKT.
Jlanee ynmoMuHaBIIMICS HAMU JIOKHBIA KOHQIIUKT, T. €. KOH(IMKT, BOSHUKAIOIIUN MTPH
OTCYTCTBHM OOBEKTHUBHON KOH(IMKTHON CUTYAIlUU B CHITy OIIMOOYHOTO B3aUMHOTO BOCTIPUSTHS
CTOPOH, MOKET TPaHC(HOPMHUPOBATHCSI B UCTUHHBIN, IOJUTMHHBIN. AHAJOTHYHBIM 00pa3oM
VCTUHHBIN (JIOXKHBIN) KOHMIUKT IO OTHOMY TIOBOJTy MOKET NEPEUTH B UCTUHHBIN (JIOMKHBIN)
KOH(DIUKT 1o Jpyromy nosoay u T.4. [locneanee, HanpuMep, MPOUCXOIUT, KOTAa KOH(DIIUKT,
BO3HMKIINK Ha JIMYHOM MOYBE, IEpEPACTaET B A€JIOBOM U 0OpaTHO.

[Ipu nccnenoBaHny B3aMMOOTHOIIEHHUN B Pa3JIMYHBIX TPYNIAX COLUAIBHOMY IICHUXOJIOTY
JOBOJIBHO YaCTO TAK)Ke IMPUXOINUTCS CTAJIKUBATBCS C CEPUEN YAaCTHBIX, HA TIEPBBIN B3I
HEONpPaBIaHHBIX KOH(IJIUKTOB, KOTOPbIE HA CAMOM JIeJIe PEIPE3eHTUPYIOT KaKo-TO IIIyOOKUH,
cepbe3Hbli KOHGIUKT. [locnenHuil, SBisisicb 0a30BBIM, UPPATUUPYET, 0OpacTast COBOKYITHOCTHIO
BHEIIHUX, 00JIee METKUX KOH(IUKTOB.

Oynkiun KoHpnukTa. Ecan ncxoauTs 13 0OJIBIIOTO YKCIa COLUAIBHO-
NICUXOJIOTUYECKUX UCCIIEI0BAaHU, HAIIPABICHHBIX Ha IOUCKU ITyTel yCcTpaHeHHsI KOH(IMKTA U3
BHYTPUIIMYHOCTHOM cepbl, chepbl MEXITUIHOCTHBIX, BHYT-PUTPYIIIOBBIX U MEXTPYIIIOBBIX
OTHOILLIEHHH, TO JIETKO IPUNTH K OIINOOYHOMY BBIBOAY, YTO KOH(DIMKT UIPaeT JIMIIb Hera-
TUBHYIO POJIb, BBINOJIHAET JIUIIb ASCTPYKTUBHYIO (QYHKIUIO. B neficTBUTENBHOCTH, OJHAKO,
COLMANIBbHBIA KOH(IUKT, OyAy4r OJHUM U3 Hanbosiee APKUX MPOSIBICHUHN IPOTUBOPEUUS, caM
BHYTPEHHE NPOTUBOPEYMB, BBIIIOJIHSSA HE TOIBKO JECTPYKTUBHYIO, HO U KOHCTPYKTHBHYIO
¢ynkuuto. [Ipu BeIsCHEHUH PO KOH(IMKTA MPUHIUINAIBHO Ba)KEH KOHKPETHBIHM MOJIXO .
OnuH ¥ TOT %Ke KOHQIIUKT MOXKET ObITh IECTPYKTUBHBIM B OJJHOM OTHOLIEHUH U
KOHCTPYKTUBHBIM B IPyIrOM, UI'PaTh HETAaTUBHYIO POJIb HAa OJTHOM JTalle pa3BUTHsI, B OJHUX
KOHKPETHBIX 00CTOSTENbCTBAX U MO3UTUBHYIO — Ha JIPYrOM 3Talne, B ApYroil KOHKPETHOMH
CUTYalUH.

HectpyktuBHas QyHKIMS KOH(aUKTA. [IposiBieHus [ecTpyKTUBHBIX (YHKIUI
KOH(QUIMKTa KpaiHe pa3HooOpa3Hbl. BHYTpMIMYHOCTHBIN KOH(IUKT, HAapUMep, MOPOKIAET CO-
CTOSIHUE IICUXOJIOTUYECKOr0 TUCKOM(OpTa, KOTOPBII BIEYET, B CBOIO OUYEPE/Ib, CEPUI0
Pa3IMYHBIX HETaTUBHBIX MTOCIEICTBUI U B KPAaHHUX CIIY4asiX MOKET IIPUBECTH K pa3pyLLICHUIO
auuHocTy. Ha ypoBHE rpynnbsl KOHQIUKT MOXKET HapylIaTh CUCTEMY KOMMYHUKAIHH,
B3aMMOCBS3€il, 0cIa0IsTh HEHHOCTHO-OPU-EHTALIMOHHOE €AMHCTBO, CHIXKATh I'PYIIIOBYIO
CIJIOYEHHOCTh U B UTOT€ OHMXATh 3()(HEeKTUBHOCTh (DYHKIIMOHUPOBAHUS IPYIIILI B LIETIOM.
AHanorn4HeIM 006pa3oM AECTPYKTUBHbBIE (PYHKIMH KOH(MIMKTA IPOSIBISIOTCS U B
MEXTPYIIOBBIX B3aUMOOTHOILIEHUSX. 3aMETUM, YTO AECTPYKTUBHOE BIUSHUE KOH(DIMKTa MOKET
MMETh MECTO Ha Ka)KJO0M M3 3TaloB €ro 3BOJIIOLUU: 3Tarne 00beKTUBHON KOH(IMKTHOM
CHUTYallUH, 3Talle ee 0CO3HaHUs CTOPOHAMH, 3Tare KOH(QIUKTHOTO MOBEJICHHS, a TAKXKE Ha
CTaguu paspeuieHus KoHpuukTa. OcOOEHHO OCTPO NECTPYKTUBHBIE BO3AECHCTBUS KOH(INKTA
oOHapyXHUBarOTCS 0OBIYHO HA CTAAMU KOH(PIMKTHOTO NOBEJCHUS, KOH(DIUKTHBIX 1eHCTBUH.

KonctpyktuBHas GyHKIus koH(auKkTa. KOHCTpYKTHBHBIE BO3AEHCTBHS KOH(IUKTA
TaKXe BeCbMa MHOT000pa3Hbl. Tak, 0011en3BeCTHO, YTO BHYTPUIMYHOCTHBIA KOH(IUKT HE
TOJIBKO CITIOCOOEH OKa3bIBaTh HEFATUBHOE BIMSHUE HA JIMYHOCTD, HO M YACTO CIY)KUT MOIIHBIM,



HCTOYHUKOM Pa3BUTHS JIMYHOCTH, €€ COBEPLICHCTBOBAHUS (HAIIpUMED B BUJIE UYBCTBA HEY-
JOBJIETBOPEHHOCTH CO00i1). B IrpyNmoBhIX M MEKIPYNIOBBIX OTHOIIECHHUSX KOH(MIMKT MOKET
COocOOCTBOBATH MPEAIOTBPAIICHHUIO 3aCTOS (CTarHaIlm), CIY>KUT UCTOYHUKOM HOBOBBE/ICHU,
pa3BuTH (NOSBICHUE HOBBIX II€JIEH, HOPM, IEHHOCTEH U T. 11.). KoHdaukT, ocobeHHo Ha ctaauu
KOH(JIMKTHOTO MOBEJCHUS, UTPACT TI03HABATEIBHYIO POJIb, POJIb MPAKTHYECKON POBEPKU U
KOPPEKLMH UMEIOIIUXCS Y CTOPOH 00pa3oB cutyauuu. Kpome Toro, ooHapyxuBas, oOHaxast
00BEKTHBHBIE TPOTHBOPEUHS, CYIIECTBYIOIINE MKy WICHAMH TPYIIIBI (TPYIIaMu), U
YCTpaHssA UX Ha CTAIUU Pa3pelIeHus, KOHQIUKT OCBOOOKIAET TPYIITY OT MOATAYHBAIONIUX €€
(haKTOPOB M TEM CaMBIM CIIOCOOCTBYET ee crabrmim3anui. OOIMIen3BECTHO TaKXKe, YTO BHEITHHMA
KOH(QIIMKT MOYET BBIIOJHATh HHTErPa-TUBHYIO (DYHKIIHIO, CIUTAYMBAs TPYIITY MEPe JIUIOM
BHEIIIHEH 0ITaCHOCTH, BHEIIHUX Mpobiem. Kak 3To BUIHO 0TYACTH U3 BBILIECKA3aHHOTO,
KOHCTPYKTUBHBIC ()YHKIINU KOH(IUKTA, TOJOOHO €Tr0 IECTPYKTUBHBIM (DYHKIHSM, MOTYT
MIPOSIBIIATH ce0s Ha BCEX dTama/l dBOJIOINH KOH(IUKTA.

Jljia MapKcu3Ma B LI€JI0M XapaKTepHO MOJ4ePKUBAHNE HMEHHO JIBOMICTBEHHOM poJin
COLIMAJILHOTO KOH(JINKTA, BHIMIOJIHEHNE UM HE TOJIBKO JECTPYKTUBHOM, HO U KOHCTPYKTUBHOM
¢ynkuun. Kak n3BecTHO, IEHTpaIbHOM Hjeeil Bcell MapKCUCTCKOM TUAIeKTHKHU SBIISETCS
TPaKTOBKA IPOTUBOPEUMS KaK UCTOYHUKA BCAKOTO Pa3BUTHS BOOOILE U COLMAIBHOIO IIporpecca
B yacTHocTH. KoHuenuuu kiaccoBoil 00pbObl U COLMAIBLHON PEBOJIIOLINH, CITyXKaIll1e
KpaeyroJibHbIMU KaMHSIMH MapKCHCTCKOM COLIMATbHON TEOPHH, SABISIOTCS KOHKPETHON
peanu3annuen yKa3aHHOTO JUAJEKTUYECKOTO PUHIIUIIA.

B otinume ot mapkcusma Oypkya3HOMY OOIIECTBOBEICHUIO CBOWCTBEHHA TEHIEHIUS K
OJIHOCTOPOHHEMY PAaCCMOTPEHHIO KOH(IIMKTA, aKIEHTUPYIOIIEMY BHUMaHUE Ha €ro JeCTPYKTHUB-
HbIX QYHKIUSAX. B 0051aCTH COIMONIOTUY TUITMYHBIM TPUMEPOM MOXKET CIYKUTh O3NS
LIKOJIbI CTPYKTYPHO-(QYHKIIMOHAIBHOTO aHanu3a. [Ipecienys siBHO amoyioreTuyecKue el u
OorpaHHuMBas 00JacTh UCCIEIOBAHUS COLMATBHBIMU MEXaHU3MaMH, CIIOCOOCTBYIOITUMU
CUHTETPAIUNY, «aJanTaluny, «COXpaHEHUIO paBHOBecHs» oOmecTBa, T. [lapconc, P. Mepron u
npyrue 0yp:kya3Hble COIMOJIOTH-(DYHKIIMOHAIMCTHI pacCMaTPUBAIOT POTUBOPEUHUS U
KOH(IMKTHI KaK aHOMaJIMIO, CBOETO POJIa COIIMAIBHYIO 00JIC3Hb.

CoBepIlIeHHO OTUYETIMBBIA aKIEHT Ha JCCTPYKTUBHOM (PYHKIIMH KOH(MDINKTa CBOMCTBEH
TaK)kKe€ OCHOBHBIM HaIlpaBJICHUM 3apyOeKHOU MCUXOJIOTHUH U COIIMATILHOM MICUXOJIOTHH.
[Icuxoananutuueckast TEOpUs € €€ MPUHIUIIOM YAOBOJIbCTBUS U TPAKTOBKOM
BHYTPHJIMYHOCTHOTO KOH(JIMKTA B KAU€CTBE UCTOUYHUKA IICUXUYECKUX 3a001eBaHU, Teopus
nons K. JIeBuHa ¢ ee akIeHTOM Ha COKPAILLEHUH HAPSKEHUs, TEO PUS-KOTHUTUBHOTO
JMCCOHAHCA C €€ COCPEAOTOYEHHOCThIO HA YMEHBILIEHUH, CHATUH IMCCOHAHCA MOTYT CIIY’KHUTb
JOCTATOYHO XapaKTEPHbIMU IPUMEPAMH.

B coBpemenHOM OyprKya3HOM OOIIECTBOBEIEHUN HAMETHUIIACh, TIPAB/ia, TCHACHIIUS
paccMarpuBaTh KOH(MIUKT HE TOJIBKO KaK SIBJICHHE AECTPYKTUBHOE. DTOT MOAXO, Uaymui ot I'.
3uMMerns ¥ CBSI3aHHBIN B epByto odepenb ¢ umeHamu JI. Kozepa, P. lapennopda, M. Jloitua,
MIBITAETCS BHIYJICHUTH MO3UTUBHBIE PYHKIIMU KOHGHKTa. OqHAKO, Oy Iy4yHd OrpaHUYEHbI
COLIMANIbHBIMU KJIACCOBBIMHU paMKaMH, Oyp>Kya3HbIe HC-

ClIeIOBATeNM TPAKTYIOT 3TU MO3UTUBHBIE (PYHKIINN BEChbMa OJJHOCTOPOHHE, C MO3UIIUI
COLIMAIBHOTO KOHCEPBAaTU3Ma U COLMATIbHOM aloJOTr€TUKH, OTOXKIECTBIISAS UX, IO CYILIECTBY, CO
CHOCOOHOCTBIO KOH(IMKTA CIYKUTh 1EJISIM CTa0MIN3allMK U Il Talliy CIIOKUBILIEHCS
COL[MAIbBHOW CHCTEMBI.

Tunonorus kondaukra. Kak yxxe oTMeuanocs, couuanbHble KOHQIUKTBI HCCIEAYIOTCS
LIEJIBIM PSIIOM IUCLUIUIMH, U B KaXJI0M U3 HUX CYLIECTBYET MHOKECTBO Pa3IMYHbIX TUIIOJIOTUN
koH¢uukTa. [Tocieanee cnpaBeIMBO U B OTHOIIEHUH COLMAIbHOM rcuxosioruu. B 3apydexHon
JUTeparype, HalpuMep, pa3inuHble Kiaccu(uKauy KOH(GIMKTa IpecTaBieHsl B padotax M.
Hoiiua, A. Panonopra, JI. Bep-napn, JI. Kosepa, JI. Ilonnu, P. Maka u P. Craiinepa u T. 1.
IToto6HOE pa3zHOOOpa3ue TUIOJIOTUI KOH(MIMKTAa HEM30EKHO U onpaBIaHHO. M3yuas KOHYIUKT
C CaMbIX pa3IMYHbIX TOUEK 3PEHUS, UCCIEN0BATENN MOTYT BBIAEIATH CaMbl€ Pa3HBIE,
CYIIECTBEHHBIE JUISl UX YACTHBIX 11eJIel OCHOBaHUS KiIacCU(UKAIIUN U COOTBETCTBEHHO MOIy4YaTh



pa3IUYHbIE BUIBI TUIIOJIOTHH. BBUTY 3TOTO JIF00BIEC OTBITKH MPEAIaraTh KaKyr-1uo0
€IMHCTBEHHYIO, TaK CKa3aTh, HICTUHHYIO KJIACCU(PHUKAINIO KOHMINKTA MPECTABIISIOTCS
3aBeIOMO HeolpaBaaHHbIMU. [I0CKONBKY HACTOSIIIAS CTAThs IPECIIEYET METO I0JIOTHYECKUE
I[EJTH, MBI OTPaHUYUMCS B PACCMOTPEHHUHU MTPOOJIEMBI TUITOJIOTHH HEKOTOPBIMU
METOJIOJIOTUYECKUMU 3aMEUYaHUSIMU.

Tunonoruzanust KOHQJIMKTA UTPAET BAKHYIO METOJA0JIOTHIYECKYIO poJib. OHA CITYKUT HE
TOJBKO CPEJICTBOM OXBaTa M YIMOPSIAOUYEHHUS HAKOIJICHHBIX 3HAHUH, 4TO yKe camo 1o cebe
BEChbMa CYIIECTBEHHO, HO M YaCTO UTPAET 3aMETHYIO IBPUCTUUECKYIO POJIb B IIpOIIecce
MOJTy4eHUSI HOBBIX 3HaHU. [1oNbITKN MpoaHaTM3upOBaTh UMEIOINECS KOHKPETHBIEC TPUMEPHI
KOH(DIUKTHBIX CUTYAIMi ¢ TOYKH 3PSHHUS BEIOPAHHOTO OCHOBAHUS KJIACCU(UKAIIMHA HEPEIKO
0OHapYKHBAIOT COBEPIIICHHO HOBBIC aCIIEKThl KOH(IIMKTOB, YCKOJIB3aBIINE PaHee OT BHUMAHUS
HCCIIEI0BATEIS.

B nonmHoit mepe, ogHaK0, METOI0JIOTHYECKAs! POJTb THIIO-JIOTH3AIUK KOH(IUKTA MOXKET
CKa3aThCsl JIUIIH MPU BBHITTOJTHEHUU OCHOBHBIX JIOTHUECKUX TPEOOBaHUH, MPEIBABISIEMBIX K
Hay4yHOU Kiaccudukanuu. B yacTHOCTH, OCHOBaHME KiIacCU(UKAIIUU JOJKHO OBITh YETKO
BBIJIEJICHO U MOCJIEI0BATEIBHO MTPOBEJCHO, B PE3YyJIbTaTe Yero KiacCu(uKaIus 10JKHA
0Ka3aThCs MOJHOM (110 BBIAEIEHHOMY OCHOBAHHIO) U HENEpeceKaroIencs.

[ToMHUMO 3aTPOHYTHIX BBIIIE ACTIEKTOB: CTPYKTYPhI, AMHAMUKH, (PYHKIIHN ¥ TUIOJIOTUA
KOH(JIMKTAa — UMEETCS €Ile OJIHAa BeChMa CYIIECTBEHHAsI CTOPOHA paCCMaTPHUBAEMOM
MPOOJIEMBI, 3aKITIOYAIOIIASACS B TPAKTUYECKOM OTHOIIEHNUH K KOHGIHUKTY. B paMkax sToro
ACTMeKTa MOYKHO BBIICTTUTH IEJBIA PSAJT BaXXHBIX MOHATHN: TOMUMO YITOMUHABIIIETOCS paHEe
paspenieHus KOHQJIMKTa, MOXKHO, HAlIpUMeEp, Ha3BaTh NMPeI0TBpalieHne KOH(MINKTa, ero
MpoUIAaKTUKY, ociabienue u T. n. OHaKo, KaK y)Ke 0TMe4aaoch, KOHQIIMKT He sBIseTcs Oe-
3yCJIOBHO HETaTUBHBIM U HEXKEJIATSIbHBIM, Ha3BaHHBIC TIOHATHS SBJISIOTCS YaCTHBIM CIIydaeM
6osee 001Iel TO3UIMH [T0 OTHOIIEHUIO K KOH(MIMKTY, 8 UMEHHO MO3UIMH yIpaBieHus uM. B
IJIaHEe yIpaBJieHUs] KOHGIMKTOM Hapsily C €ro pa3peuieHueM, npeaoTBpalleHueM, ociadieHueM
U T. [I. CIIEyeT TaKKe Ha3BaTh CUMIITOMATHKY, AMATHOCTUKY, TPOTHO3UPOBAHNE U KOH-
TpoJiupoBaHue KoHGIMKTa. PaccMoTpeHue 3Toro Kpyra Kareropuii, OTHOCSIILIUXCS YK€ He K
caMOMY HMCCIIEZIOBAHUIO KOH(IIMKTA, @ K IPAKTHYECKOMY HCIOJIb30BaHUIO PE3YIbTATOB TAKOTO
HCCe0BaHUs, ABIIACTCS OOJIBIION CAaMOCTOATEILHON TPOOIEMOM U BBIXOJIUT 32 PaMKH
HacTosIel cTaTbi. TeM He MeHee XOTeNoCh Obl MOAYEPKHYTh B 3aKIIIOUEHUE OTPOMHYIO
3HAYUMOCTb TOJIKO YTO 3aTPOHYTOTO KPYra BOIPOCOB, MOCKOJIbKY UMEHHO MPAaKTUYECKUM
LEeJISIM YIpaBiieHUs! KOH(MIMKTOM BO BCEX €ro acleKTaX CIYKUT COOCTBEHHO HCCIIEIOBAHUE
KOH(IIUKTA, BBISIBIIEHUE €T0 COIMAIbHO-TICUXOJIOTHYECKUX MEXaHU3MOB 1 3aKOHOMEPHOCTEH.

A. . onuos, T. A. Ilon1o30Ba _ _
IMPOBJEMA KOH®JIUKTA B 3AITIAJTHOU COLUUAJIBHOU IICUXOJIOTI'TU1

Hanucannaa u onyonuxosannas ¢ 1980 200y asmopamu 0anHas cmamuvs A6ULACL NEPBOL NONLIMKOL
00006WenUs NOOX0008 3aNAOHBIX NCUXOI0208 NO UZYYEHUIO MENCIUYHOCIHO20 KoHpaukma. Tlonsamue kougiuxma,
KOmopoe cghopmyauposano ObLio 6 mpaouyusx MOMUSAYUOHHO20 NOOX00d, AHATUSUPYEMCSL ABMOPAMU C THOYKU
3peHUst CReYUPUKU COYUATbHO-NCUXOTIOZUHECKO20 ABNEHUsL. Basichvlm Momenmom amo2o ucciedos8anust a6isemcs
AHATU3 MEMOO08 UCCNe008aHUA KOHDIUKMO8. Ommeuas 02paHudeHHOCMb 1a00pamopHO20 Memood UCCIe008aH A,
ABMOPbL OMMEUAIOM HENPABOMEPHOCHL OMOJICOECBTIEHUsL 1ADOPAMOPHOL U eCMeCMEEHHOU CUMYyayuu

KOH@IUKmMA.
[euaraercs mo uzganuto: [cuxonoruueckuit sxypuan. T. 1. Ne 6. 1980. — C. 119-123.

[IpoGnema MEXITMYHOCTHOTO KOH(IUKTA CTAHOBUTCS 00EKTOM HHTEHCHUBHOTO
M3YYEHHUS B COIMANBHOM ncuxonoruu Ha 3anaze (mpexzae Bcero B CIIA) Haunnas ¢ 60-x rogoB
XX B. Bo3HukHOBeHHE HHTEpeca K nmpobiaemMe KOHMINKTA, CBI3aHHOE C ABOJIIOLIUEH
TEOPETUUYECKUX U METOJIMYECKUX OPUEHTALIUU COLMAIBHO-TICUXOJIOTHYECKOTO 3HAHMS, B TIEPBYIO
ouepeib 00yCIOBICHO 000CTPEHNEM KJIACCOBBIX IPOTUBOPEUHH KAITUTATUCTHIECKOTO
oOIm1ecTBa, MPOJIUKTOBABIINM POCT COLIMATBLHOTO 3aKa3a Ha MCCIEA0BaHUS B JAHHON 00JIacTH.



OO11ee YrcI0 TaKUX UCCIeI0BaHMA, HEPEIKO MPOTUBOTIOIOKHBIX KaK 0 UCXOTHBIM
yCTaHOBKaM, TaK M IO MOJyYCHHBIM pe3yIbTaTaM, JOCTUTAET CErOHS aCTPOHOMUYECKUX
pa3mepoB. JlecaTkaMu UCUUCIIACTCS U KOJUYECTBO CHEIUATBHBIX 0030pOB, TOCBAIIEHHBIX UX
TEOPETUKO-IKCTIEPUMEHTAILHOMY aHAIIU3Y.

BwMmecTte ¢ Tem mpu BceM MHOTOOOpa3nu SMIUPUIECKUX U TEOPETUIECKUX MOAX00B K
npobsiemMe KOH(IINKTA BRIPUCOBBIBAETCS IOCTATOYHO YCTOHYMBAs KOHIICTITyalbHAs CXeMa,
OCHOBaHHAasl Ha OOIICTIPU3HAHHOM B 3aI1aIHOM COIMAIbHO-TICHXOJIOTHYECKON JINTEPAType
OTIPENIEIEHNH CYITHOCTH KOH(MIMKTOTCHHBIX (PAaKTOPOB. METO0IOTHYECKH IEHTPAIbHBIM 3/1€Ch
BBICTYIIAET MPEJICTABICHHE O TOM, YTO BOSHUKHOBEHHE KOH(IINKTA 00YCIOBICHO OCO3HAHHON
HECOBMECTHMOCTHIO HHIMBHIyAIbHBIX HAMEPEHUH M HHTEPECOB MTPOTHBOOOPCTBYIOIINX CTOPOH.
Taxo¥ ox01 K HOHUMaHHUIO UCTOKOB KOH(MIIMKTA paclpoCTpaHeH MOl HMEHEM
MOTHBALMOHHOW KOHIICTIIIUHA KOH(IIUKTA.

VIMeHHO MOTHBAIMOHHAS KOHIIETIIUS KOH(IMKTA pAaCCMATPUBACTCS O IABIISIOIAM
OOJIBIIMHCTBOM 3allaJHbIX aBTOPOB KaK OCHOBHOM IyTh pa3pabOTKu YHU(DUIIMPOBAHHOMN
KaTeropHaIbHOM CETKH, MO3BOJISIONICH OMMCATh MEXaHU3M JIF00OTO COIMAIBHOTO CTOJIKHOBEHUS
JOOBIX IPOTHBOCTOSIINX CTOPOH. [IOHATHO, YTO pelIeHne 3TOH 3aJa9u TTOTPEOOBATIO TPUHSATHS
MO/JIEJTH, KOTOpasi TI0 HEOOXOJMMOCTH JI0JDKHA Obli1a OBITH a0CTparupoBaHa Kak OT
crenu(pUIecKuX 0COOCHHOCTEH KOHKPETHBIX KOH(IIMKTHBIX CTOJIKHOBEHUH, TaK U OT
COJIepKaHUS BBI3BABIINX WX MTPOTHBOPEUHNH, B MHOM CIllydae OHa oTepsiia Obl Ka4eCTBO
BceoOmHoCTU. Takoil MO/IENbIO, K KOTOPOU SKOOBI MOKET OBITh PEIyLIUPOBaH JI000M COLMAIb-
HBIA KOH(IIUKT, KaK pa3 ¥ BBICTYIAJIO0 CTUMYJINPOBAHHOE MOTHBAIIHOHHO -IIParMaTHIeCKOM
HECOBMECTHMOCTHIO KOH()JIMKTHOE B3aMMO/ICHCTBHE UHANBUIOB B CTPOTO PETIIaMEHTHPOBAHHBIX
Ja00paTOPHBIX YCIOBHUSX.

Omnpenenenne KoHGIUKTA
Hedrnunuu KoH(QIUKTa, peaIaraeMble B pyciieé MOTUBAIIMOHHOIO TIOJX0/1a, XOTS M HE JINIIEHBI
TE€PMUHOJIOTUYECKOM MyTaHULIbI M Pa3HOIJIaCHi, €IMHBI B IJJABHOM — aKIIEHTE Ha POJIU
CyOBEKTUBHBIX (PAKTOPOB B AETEPMUHALIMN KOH(DIMKTHOrO B3auMoaeicTBusa. OIHO U3 NEepBbIX
OIpe/ieNIeHnH NPeI0KEHO BUIHBIM aMEPUKAaHCKUM ucciiefoBatenem L. COser, oka3aBmum
3HAYUTENbHOE BO3JeHcTBHE HAa (POPMUPOBAHKE NOAX01a K TOHUMAHUIO IPUPOABI KOH(IHUKTA.
Cornacno L. Coser, koH()IUKT B COOCTBEHHOM CMBICIIE CJI0BA €CTh «00Ph0a, BOSHUKIIIAS U3-3a
neduuuTa BIACTH, CTaTyca WM CPEACTB, HEOOXOUMBIX JJIs Y0BJIETBOPEHUS LIEHHOCTEH 1
IPUTA3AHUH, U TIPEATNoJIaraonas HenTpanu3aluo, yIeMICHUEe WIN YHUUTOKEHHE Lesel
COIIEPHUKOBY». YTOUHSAA U pa3BUBas 3TO nosioxkeHue, L. COSer ropoput o He0OX0IMMOCTH
pa3nuyaTth KOHQIIMKT KaK CPEACTBO TOCTUKEHMS OIIPEICIIEHHOTO PE3YJIbTaTa U KOHPIIUKT KaK
camonesb. KoH(aukTe! nepBoro tuna (peaauctuyeckue), Oyaydu CTUMYJIHPOBAHBI HAMEPEHUEM
JOCTHYb HEKOTOPYIO 1I€JIb, MOT'YT OBITh 3aMEHEHBI HEKOTOPBIM JIPYTUM THIIOM B3aUMOAEHCTBUS,
ecii KOH(IUKT OyJeT pacleHeH Kak HeaIeKBaTHOE CPEJICTBO MOJIYUYEHUs XKeJTaeMOTo
pe3yinbrara. KoHQAMKTB BTOPOTo THIIA — HOHPEATUCTUYECKHE — HOPOXKIEHBI «HE
KOHKYPHUPYIOLIUMH LEIIMH CTOPOH, @ HEOOXOIMMOCTBIO CHSTHUS HAIIPSDKEHUS, 0 KpaiiHen
Mepe, Y OJJHOM U3 HUX». 3/1eCh TaK)Ke BO3MOXKHBI aJIbTEPHATUBHBIE PEILICHHs], HO KacaloTCsl OHU
JMILB BIOOpa MPOTUBHMKA [Vl CHATHS HANPsDKEHUS, a He Haubosiee puemMiieMoi /1j1s pea-
JIM3AIMK IOCTaBJICHHON LEJIM MOJEIN B3aUMOIeHCTBHSL.

Bonee 1em gecsts ner ciycts K. Fink, mpoanain3upoBaBIinii MHOKECTBO Je(GUHHIINIA
KOH(QJIMKTA C LENbIO YIIOPAI0UEHHS U YHUDHUKALIMN TEPMUHOJIOTUH, AaJl ONpeeTIeHUEe, KOTOpoe
oOHapyXH1BaeT TECHEUIIYI0 3aBUCUMOCTb OT no3uuuu L. Coser. «CounanbHblii KOHPIUKT, —
numier K. Fink, — 310 mobast corpanbHast CUTyaIisl WK MPOLIecC, B KOTOPBIX JIBE WK OoJiee
COLIMANIbHBIX €IMHMIIBI CBS3aHbl, N0 KpaiHel Mepe, 01HOH (PopMOil CUXOJIOTHYECKOTO UITH
MHTEPaKTUBHOIO aHTaroHu3may. [Icuxonornyeckuii aHTaroHu3M — 3TO SMOLIMOHAIbHAS
BpakJIeOHOCTh M CXOJHbIE C HEel siBNeHUs. IHTepaKTUBHBIN aHTarOHHW3M MOHMMAETCSl KaK
B3aMMO/IEHCTBHE, CTPOSIIEECs O THITYy O0phObI U BMEIIATENbCTBA B JiesIa IPOTH-
BOOOPCTBYIOIIEH CTOPOHHI.

CoxpaneHue Tex e JBYX JUHUN aHalu3a (KOH(QIIMKT KaKk pe3K0oe SMOLMOHAIBHOE



HENPUATHE KaKOT0-I1M00 JIMIA U Kak (hopMa B3aUMOJICHCTBUS B TOCTH)KEHUU KOHKYPUPYIOIIUX
1eseit) XapakTepHO U JJIS TIO3UIIUH MHOTUX APYrHX aBTOPOB. OTHaKO KOH(IUKT B HCTHHHOM
CMBICJIE CJIOBA Yallle BCErO ONPEAEIAETCS 10 BTOPOMY THUITY, XOTS U OTMEUAETCs], YTO OH
BKJTIOYAET HEKOTOPOE YHCIIO AMOIIMOHAIBHBIX MOMEHTOB. Tak, Hanpumep, GpaHIly3CKui
colanbHeblii icuxosior H. Touzard, mocBsTUBIINI HEMAJIO CTPAHUI] CBOCH HEaBHEH KHUTH
000CHOBAHHIO OPraHUYECKOH CBSI3M KOH()IMKTA M arpECCUBHOTO MOBEACHUS, BMECTE C TEM
OTMEYAET, YTO «COLUATBHBIN KOHPIUKT HE MOXKET OBITh MOJTHOCTBIO OTIMCAH C TOMOIIBIO
TICXOJIOTUYECKUX KaTETOPHIA: BPaXKA€OHOCTh, arpeccusi He BCET/1a MPUCYTCTBYIOT B CO-
[UATEHOM KOH(JIMKTE, U TOTOMY OH HE MOKET OBITh HU3BEJICH 10 COOCTBEHHBIX a(PEeKTUBHBIX
Y UMITYJIbCHBHBIX aCTIEKTOBY». [103TOMY caM KOH(IUKT ompeAessieTcss aBTOPOM KaK «CUTyalus, B
KOTOPO# JefCTBYIOMME IUa (MHAUBH/IBL, TPYIIbI, OpPraHU3aliy, HAlMU) 00 MPECIeyI0T
HECOBMECTHUMBIE 11€JIU U LIEHHOCTH, JTM00 OTHOBPEMEHHO B KOHKYPEHTHOI MaHepe CTpeMATCs K
JOCTH>KEHHIO OJTHOM M TOM K€ LIEIN.

HekoTtopbeiMu aBTOpaMu onpeziesieHue MeXINIHOCTHBIX KOH(PIIMKTOB Kak
MIPOJIMKTOBAHHBIX KOHKYPEHTHOMN CUTyalluell KpUTUKYETCS 3a IPOUCXO/IIIEe IPU 3TOM
CMEIlIeHHE MOHATUI KOH(IMKTA U TPOTHBOpeuns. [l03UTUBHBIE MOMEHTBI 3TOM KPUTUKU
MIEpPEepPOCIId B METOI0JIOTUYECKH CYILIECTBEHHOE U HbIHE OOIIETIPUHATOE B 3aMaHON JIUTEpaType
MIPOTUBOINOCTABIEHNE KOH(PIUKTA, C OJHON CTOPOHBI, U KOHKYPEHIIMH (COPEBHOBAHUS) — C
JIPYTOM.

Pa3srpannuenre KOHKypeHIIMH U KOH(IUKTa 0OBIYHO MPOBOAUTCS C TPEX TOUEK 3PEHus,
XOTS U HEe KOH(PPOHTUPYIOLIUX, HO pa3Nu4HbIX. COrjlacHO MepBON U3 HUX, COPEBHOBAHUE €CTh
TOT K€ KOH(IIUKT, HO OCYHIECTBIISIOMIUNCS «I10 IPaBUIaM», a TOTOMY OTpaHHUYEHHBIM.
«Konkypenuus, — numietr A. Rapo-port, — 06140 npuHUMaeT GopMy JETUTUMU3UPOBAHHOTO
KOH(DIIUKTA, pEeryIupyeMoro onpeaeaeHHbIMU MTpaBuiiaMu. J[efcTBUSI yHaCTHUKOB 37I€Ch B
paBHOM CTENEHU MOTYT WJIM HE MOTYT OBbITh HalpaBJIEHbI PYT MPOTUB ApYyra ¢ HAMEPEHUEM
BOCIIPEMATCTBOBATh JOCTHIKEHHIO LIEIH IPOTUBHUKOM.

Jpyras, HECKOJIBKO OTIMYHAS TOYKa 3peHus mpuHamiexuT P. Akodpdy n . Dmepw.
OTnuyre KOHKYPEHIIMH OT KOH(DIMKTA 3aKIII04aeTCsl, 10 MHEHUIO aBTOPOB, HE B IIPaBUJIaX Kak
TaKOBBIX, HO B T€X (YHKIUAX, KOTOPbIE STUMHU IPAaBUIAMHU BBINOJIHSAOTCS. B cityuae
KOHKYPEHIIUHU 3JIEMEHThI KOHQUINKTA XOTS U MPUCYTCTBYIOT, HO «OTPaHUYMBAIOTCS NPaBUIIaMH,
KOTOPBIE CITYXKaT MO0 0OIIUM UHTEpEcaM y4aCTHUKOB, JIMOO MHTEpecaM KaKON-TO TPETheH
CTOPOHBI».

TpeTbs mo3unys 1o BOIPOCy 0 B3aUMOCBSA3HM KOH(IMKTA U KOHKYPEHLIMH BbIcKka3aHa H.
Touzard. «CopeBHOBaHHE U KOH(IHUKT, — MULIET aBTOP, — MOTYT OBITh pa3rpaHUuCHBI IIPH HO-
MOIIY MOHATHS «BJIACTHY, ONPEAEISIEMOr0 KaK BO3MOXKHOCTb CyOBbeKTa (MHAUBU/A, IPYIIIIBI,
OpraHu3aluy, HalluK) BIUATH HAa 00pa3 AeHCTBUI Ipyroro cyObekTa, MOAU(ULMPYS I KOH-
TPOJIMPYS €ro MOBEAECHUE, YCTAHOBKU WM 4yBCTBa». COPEBHOBAHUE KaK TAKOBOE
XapaKTepU3yeTCs KaK «IapajiesIbHbIe» MOUCKU CyObEeKTaMU OJJHOM U TOM )K€ 1eJIH, OHO
MOTHBHMPOBAHO KEJIaHUEM BBIUTPaTh, & HE IPUYMHUTH YIIEepO NPOTUBHUKY. OHAKO B TOM
cllyyae, KOrJia KOHTPOJIb Ha/l HOBEJEHUEM APYTOro CTAHOBUTCS OCO3HAHHOM LIETIbIO UIIH
€IMHCTBEHHBIM CPEJICTBOM JOCTHKEHUS Pe3ysibTaTa, COPEBHOBAHUE MOKET IEPEPACTH B
KOHQUKT. «Eciu B copeBHOBATEIbHOM CUTYaIIMH, — HNOJYEPKUBAET aBTOP, — MOTHBALMS
TOTAJILHOTO KOHTPOJISA Ha/l HOBEJCHUEM APYTUX OoJiee CUIIbHA, YeM COTJIALLCHHs U paBuJia, ee
BOCIpeILAIoIINe, €CTh KOHPIUKT». B TOM ke Kiroue rpaHb MeX]ly 3STUMHU KaTerOpUsIMH
nposoat Q. Wright, K. Boulding u HekoTOpbIe Ipyrue aBTOpBI.

Haubouiee nonHyto colMaaIbHO-TICUX0JI0TMUECKYI0 HHTEPIIPETALUIO TOHATHS KOHKYPEHIIUH U
KOH(GIIMKTA (KaK ¥ «MOTHBAIIMOHHAs KOHLIETILMS B 1IEJIOM) MOJIyYHIIM, Ha HAIll B3I, B
pabotax M. Deutsch, moasitosxxenHbix B kHure «Pasperienune koHGauKTay. OTIHYHe dTHX
KaTeropuii (kak 1 OMUChIBAEMbBIX HMH sIBJICHHH), cortacHo M. Deutsch, coctout B Tom, 4to oHH
OTHOCATCA K pa3HbIM cepam peaitbHOCTH. B kadecTBe Takux chep B konnenuuu M. Deutsch
BBICTYIAIOT 00BEKTHBHASI KOH(QIIMKTHAS CUTYAIHsl, COCTABJISIONIAs OCHOBY KOH(IMKTA, U
KOH(IMKTHOE OBEJCHHE, PEICTABIISAIONIEE CIOCOO B3aUMO/ICHCTBHS yIaCTHUKOB KOH(IIMKTA,



BO3HUKAIOIINNA IPU OCO3HAHUHU CUTYAIIUH KaK KOH(IMKTHOM.

KoHkypeH1us noHuMaeTcs aBTOpoM Kak XapaKTepUCTUKA CUTyallul B3aUMOAECHCTBHUS,
BHEIIHE 331aHHBII TUII B3aUMOCBS3U CTOPOH, KOTOPbIN IPEANOJIaraeT HEraTuBHYIO
B3aMMO3aBUCUMOCTD LIEJIEH: OJINH BBIMTPBIBAET TOJIBKO B TOM CIIy4dae, €CIU APyroi
npourpeiBaeT. KoH(IHMKT, 00beKTUBHBIM NpH3HaKoM KoToporo M. Deutsch cunraer
CTOJIKHOBEHHE HecOBMECTUMBIX eiicTBui (T. e. Takux, KOTOpble HallpaBJIeHbI Ha [IPECEUEHUE,
CpBIB, OOCTPYKIIMIO JPYTUX JACHCTBUI) SABISETCS XapaKTEPUCTUKON HE CUTYalluH, a
MEXJIMYHOCTHBIX OTHOIIEHUH. Peraroniee ycinoBue BCTYIIEHUS B KOHQIUKT — 3TO HE CTOJIBKO
cam 1o cebe (hakT HECOBMECTUMOCTH JICHCTBHIA, CKOJIBKO MEPLENIII HeCOBMEeCTUMOCTH. «Hu
Te4YeHHe KOH(IMKTA, HU €ro UCXO]] HE ONPEEIIAIOTCS ¢ HeN30€)KHOCTHIO BHEITHUMHU
00CTOSATENLCTBAMH, B KOTOPHIX KOH(IHUKT ceOst 0OHapykuBaeT». [lcnxonornyeckoi peasbHO-
CTBIO KOH()JIMKT CTAHOBUTCS TOJIBKO B TOM CITydae, €CIM OH BOCIPUHST KaK KOH(IHKT.

Koneuno, oroBapuBaetr M. Deutsch, 3To He 03HadaeT, 4YT0 BOCIPHUATHE BCETIa HCTHHHO,
a JIeficTBUTEIbHAsI HECOBMECTUMOCTD BCEr'/1a BOCIIPUHUMAETCSI.

KoomneparuBHas (JIn60 KOHKypeHTHas) CUTyalusl, 0y Iy4H KECTKO ONpeeIEHHON
00BEKTUBHBIMHU 00CTOSATENHCTBAMH, BMECTE C TEM UMEET OIPENIETICHHOE OTHOILIEHUE K JINYHOCTU
YYaCTHUKOB 3TON cuTyaiuu. ONbIT B3aMMOOTHOILIEHUH B CUTYaIUSAX MTOJOOHOTO poJia MOXKET
chopmupoBats, coritacio M. Deutsch, aBa pa3nuyaroniuxcst TUIA, WK CTUIIS, TIOBEACHHUS,
KOTOpBIE, YTO 0COOEHHO BaXKHO, MOT'YT OBbITh MCIIOJIb30BaHbI HCIIBITYEMBIM U B OTCYTCTBHE
«BBI3BABIICH 1 CPOPMUPOBABIIEH JaHHBIA TUII TOBEJACHUS cUTyanuuy. [lepBoIil TUTT TOBEIEHNUS,
Ha3bIBAEMBbIi KOOTICPATUBHBIM, UITH «COICHCTBYIOIIUMY (PrOmOtive), xapakTepu3yeTcsi BRICOKOH
B3aMMO3aBHUCUMOCTbHIO BEPOSITHOCTEHN TOCTHXKEHUS 11eJd 00EMMHU CTOPOHAMHU, TIOOYX Aaroen
CHOCOOCTBOBATH peau3allii HaMepeHU apTHEPa, a TEM CaMbIM — U CBOUX COOCTBEHHBIX.
WnauBua, npuaepKUBaroInics TaKOTO TUIIA TOBEIEHUS, CKJIOHEH MO3UTUBHO OILICHUBATh
yCIIeXH Jpyroro, 00eryars BHIIOJHEHHE €ro IeHCTBUN U T. I1. — CJIOBOM, BCAYECKH NPOSBIIATH
KooTepaTuBHbIe akiiuk. KOHKYpPEeHTHBIN, HITH «IIPOTHBOACHCT By (Contrient), Tum
MOBEJICHUSI XapaKTepU3yeTCsl HEraTUBHBIM OTHOIIEHUEM K yCIeXaM Jpyroro, NombITKaMu 6J10-
KHPOBAaTh €T0 JICUCTBUS, OTBEPIKEHHUEM JIIOOBIX (POpPM BO3NIEHCTBHS C €T0 CTOPOHBL. Takoe
MOBEJICHHE, IUIIET aBTOP, HauboJiee alekBaTHO B CUTYALlUH, KOT/1a BEPOSITHOCTH JOCTHKEHUS
1eJIn 00paTHO B3aMMOCBSI3aHbI: YCIIEX OJAHOTO C HEO0XOAUMOCTBIO BIICUET MOPAXKEHHUE APYTOro.

CoOcTBEHHYIO HCCIIEIOBATENbCKYIO 3a1a4y aBTOP BUAUT B «U3yUYCHUH KOH(IIUKTOB,
YYaCTHUKH KOTOPBIX Pa3BUBAIOT KOHKYPEHTHBIE U KOOIIEPATUBHBIC OTHOLICHUS B CUTYyalLUsX,
MO3BOJISAIOIIMX U TO, U Apyroe». Kerath, n3ydeHne KOHQUIMKTOB B YCIOBUSX B3aUMOJIEHCTBUS
IIPH TaK Ha3bIBAEMOM «CMEIIaHHOKW» MoTHBaIuu (Mixed-motive interaction), T.e. Takoii, B
KOTOPOH1 IepEIUIETEHbl KOOIIEPATUBHBIE U KOHKYPEHTHBIE HHTEPECHI, SBJIACTCS JOMUHUPYIOILIUM
HaIpaBJICHHE aHAM3a MEKIMYHOCTHOTO KOH(IMKTa He ToJbko st M. Deutsch, Ho u miis Bceit
3anaJHON COMAaIbHOM MCUXOJIOTUH.

Merton uccienoBanus

B nouckax MeTo10B (popManmu3aluu CUTyalui KOH(QIUKTHOTO B3aUMOJIEHCTBUS
3arajiHas CoLMalIbHas MCUXOJIOTHS 00paTHIach K MHTEHCUBHOMY OCBOCHHIO HEKOTOPBIX
pas3zenoB MaTeMaTUKH, pexe Bcero reopuu urp. I1og «koHGIUKTHOW» 3/1eCh TOHMMAETCS
CUTyalusi, B KOTOPOH «y4acCTBYIOT pa3/InyHbIE CTOPOHBI, HAJICIICHHBIE PAa3JIMYHBIMU UHTEPECAMU
Y BO3MOXHOCTSIMU BBIOUPATh TOCTYIHBIE AJIS1 HUX JEHCTBUS B COOTBETCTBUH C 3TUMHU
uHTepecaMm». PopMaibHbIe MOIEIH IPUHATUS ONTUMANIBHBIX PEIICHUH B 10J00HON CUTyalluu
KaK pa3 M U3y4daroTcsl TEOpUEH Urp, e Urpa BHICTYNAET KaK CIoco0 OMUCaHUs CTOJKHOBEHHUS
UHTEPECOB.

HauOoubinyto nomysasipHOCTh U MOBCEMECTHOE PACIPOCTPAHEHNE TOTYYMIT OJUH U3
BapMaHTOB UTPhI C HEHYJIEBONH CyMMOM, U3BECTHBIN 0] Ha3BaHUeM «Jlunemma y3HuKa» («Y»).
Xots J. Davis, P. Laughlin, S. Komorita, caenasiiie 0030p COBpeMEHHBIX HCCIICI0OBAHUIA,
OTMEYAIOT, YTO «B MOCIJICAHUE JIBA TO/1a XapaKTEPHO CHUKEHHE KOJIMYeCcTBa paboT ¢
HCII0JIb30BAHUEM MOJIENH «/Y»», IONMyIIpHOCTh ATON UTPBI BCE €I11€ JOCTaTOYHO BBICOKA, a
cama MoJIeJIb JOMUHHUPYET B SKCIIEPUMEHTATbHOM M3YYeHUU KOH(IUKTHOTO B3aUMOICH CTBHSL.



CBHIETEIIECTBOM TOMY SIBJISIFOTCSI TOCTATOYHO TIOJHBIE 0030pBI pabOT ¢ MPUMEHEHUEM JaHHON
moenu, BeinosHeHusie P. Gallo, C. McClintock, P. Swingle, L. Wrightsman, J. O. Connor, N.
Baker, C. Nemeth, E. Apfelbaum u npyrumu aBropamu.

Heob6xo1mMo 0TMETHTh, YTO MHOTOUYHUCIICHHBIE HCCIIEI0OBAHUS KOH(MIMKTHOTO
B3aMMO/ICIICTBUS, TPOBEJICHHBIC B pAMKaX U Ha OCHOBE TEOPETUKO-UTPOBOTO MOIX0/1a,
COTIPOBOXKIAIOTCSI B COBPEMEHHOM JINTEpaType HE MEHEEe MHOTOUYUCIICHHBIMU KPUTHUECKUMHU
BBICKA3bIBaHUSAMM B €10 ajapec. ['1aBHas npuunHa pazodapoBaHus B «lY» kak mapagurme
M3y4YeHUsI KOHQIMKTHOTO B3aUMOJICUCTBHUSI COCTOUT B TOM, UTO cama 3Ta CUTYyaIHsl, IO MHEHHIO
MHOTHX aBTOPOB, HACTOJIBLKO MCKYCCTBEHHA M MHOTO3HAYHA, YTO MOBEJACHUE B HEH JIUIIIb B
MaJIO¥ CTENIEHU COOTHOCHUTCS C TIOBEICHUEM UYEJIOBEKA B PEaIbHOM KU3HU. ITUM 00YCIOBICHO
CKENITUYECKOE OTHOIICHHUE K CUTyalnu «JlY» naxe Te€X aBTOPOB, KOTOPHIE AKTUBHO €€ MCTOJIb-
3yIOT B COOCTBEHHBIX MCCIICIOBAHMSIX.

Kputnueckomy oCMBICTIEHUIO OBUTH TTOIBEPTHYTHI MPEXKE BCETO OCHOBHBIE
TEOPETHUYECKUE TTOCTYNIAThl, UMIUTUIIUTHO COJIEPKAIINECS B «UTPOBOMY MOHUMAHUH KOH(JIUKTA.
Bo-nepBrix, 3T0 MOCTyNaT palmoOHATBHOCTH, COTJIACHO KOTOPOMY CTPEMIICHHE K MaKCHMHU3AINH
(omTHUMH3aNUK) BEIUTPHINIEH — OCHOBHASI IETEPMUHAHTA WHIUBUYaIbHOTO MOBEIECHUS. «ITOT
nocrynat, — otmedaet H. Touzard, — siBisieTcs cornameHuem, cielaHHbIM TEOPETUKAMU UI'D B
MOJTHOM COOTBETCTBHUHM ¢ Teopueii «homo economicus»». [IpekpacHo U3BECTHO, YTO MOA00HAS
TEOPHS YHCTO KOHBEHITMOHAIbHA U HE COOTBETCTBYET HU PEATHHOCTH SKOHOMUYECKHUX
OTHOIIICHWA, HA PEaTbHOCTH CONMANBbHBIX KOH(IMKTOB. [Ipu 3TOM, ouepkuBaet M. Plon,
MIPOUCXOIUT HEMPABOMEPHOE OTOXKACCTBICHUE MEXK Y JIA0OPATOPHON M €CTECTBEHHOM
CUTyalle KOH(MIUKTA: «...ATPa U3 MaTEeMAaTUYECKONU MO, KAKOBOW OHA OblJIa B TEOPUH,
CTAaHOBUTCS PEAYIIMPOBAHHON MOJIETBIO PEaTbHOCTHY. BO-BTOPBIX, 3TO MOCTYNIAT CTATUYHOCTH
CUTYyaIMH KOH(MIUKTHOTO B3aUMOICHCTBHUS: TIOJIaraeTCs, YTO WHIMBUI H3HAYAIBHO 00J1aaeT
BCEH MOJHOTON MH(pOpMAIKH, CoIepKalIeiicss B MATPUYHOM OTIMCAHUU CUTYaIlUU U pa3 u
HaBcer1a (PUKCUPYIOIEH nepapXyui0 HHANBUIYATbHBIX 3HAYMMOCTEH T€X WJIM WHBIX JICHCTBUI.
TeopeTtuko-urpoBasi napagurma, He 6€3 UPOHUU 3aMeYal0T MHOTHE aBTOPbI, OMTUCBHIBAET TO, KaK
JIFO/IM TOJIKHBI IEHCTBOBATh, a HE TO, KAK OHU JEHCTBYIOT HAa caMoOM Jeie. B 3To#l cBs3u, muier
H. Touzard, «reopwst Urp, ABJISISACH KICTOYHUKOM M CPEICTBOM (HOpPMAaTU3AIMK, HE MOKET ObITh
Ha3BaHa Teopuel COUNaIbHOTO KOHMIUKTa.

B. U. Xacan
NPUPOJA U MEXAHU3MbI KOH®JIMUKTO®OBUUAU

b. U. Xacan, ooun u3 uzeecmuvix omeuecmseHHbIX ucciedosameneli KOHQIUKma, ommeuaem
becnepcnekmugHOCmb «(MOHONPEOMEMHO20» U3YYeHUs KOHGAUKMA KAK COYUATLHO20 AGNEHUS U pACCMAmpusaem
mMpYyOHOCHU, KOMOPblE MEWAIOm ONpedeiumb KOHGAUKMY 00CMOUHOe MECMO 8 Psi0y HAYYHOU NPeOMEMHOCIU U
coyuanvroli npakmuxy. Paccmampusas cocmagnsiowue Mexanusma «KoH@auxmogoobuuy, asmop onpedeniem
HANpaeneHus OesmeabHOCmu no npeoooaeHuio heHomena KoHpaukmopoouu. B yenom agmop obobwaem onvim

((KOHcmpmeu6H011» KOH¢ﬂuKm0]l02uu KpACHOAPCKUX ncuxozzoeos.l

[Tewartaercs mo m3ganuto: Xacan b. U. IlcuxoTrexanka KOHPIUKTA 1 KOHPIUKTHASI KOMIIETEHTHOCTD. —
Kpacnosipck, 1996.

PaccmoTrpenune KoH(pIMKTa ¢ MO3UIMi (PyHKIMOHAIBHOIO OAX0/1a (B IECTPYKTUBHON
WA KOHCTPYKTUBHOM (DyHKLIUSAX), T.€. IOJIaraHHUE €ro KaK YCJIOBHO €CTECTBEHHOTO SBJICHUS
YeJI0BEUECKOM KU3HM U JIeITEbHOCTH, yXKe TpeOyeT HEOJHO3HAYHOT'O OTHOLIEHHS U B HAyYHOM
HCCIEA0BaHUY, U B IICUXOIpaKkThKe. Ho naxxe Takoy, NOIMyCKaONUNA HE UCKIFOYUTENIBHO OT-
PHILIATENbHYIO, HO U MOJIOKHUTEIbHYIO (PYHKIUIO, T0AX0]] BCTPEeUall U JI0 CUX MOp BCTpeyaeT
BEChMa 3aMETHOE COIIPOTHBIIEHUE B HAYYHOM IICUXOJIOTHYecKOM cooOriecTBe. U yx TeM Gostee
YTBEPKJAETCSl HETIPOCTO B MPUKJIIAHOM MCUXOJOTHH KOH(IIUKT, KOTOPBIA NPETEH IyeT Ha POJIb
IICUXOTEXHUYECKOT'O CPEACTBA, CO31aBAEMOI0 HCKYCCTBEHHBIM ITYyTEM ISl pa3pelleHUs
IIPOTUBOPEUHUH.
B 3HaunTenbHOM Mepe Takast CUTyalus CKJIaAbIBAETCS B CBSI3U C IIPOIOJIKAIOIIMMHUCS
MOTIBITKAMHY MOHOIIPEIMETHOTO U3y4YeHUsI KOH(IIUKTA, XOTS YK€ JOJKHO OBITh SICHO, YTO YCH-



JUSIMH OJTHUX TICUXOJIOTOB 3]1eCh HEe 000UTHCH. Pa3paboTku B 001aCTH THATIEKTHYECKOH JTOTHKH,
STHUKH, OPTYIIPABJICHUS U COACPKAaHUS TOU AEATEIbHOCTH, B KOTOPOW BOSHUKAET KOH(IHUKT, —
HEO0XOAUMBIE U, T0-BUIMMOMY, HEUCUEPIIBIBAIOIINE YCIOBUS ISl CHCTEMHOTO PAaCCMOTPEHUS
TaKOTO CJI0KHOTO 00BEKTa, KaK KOH(IHKT.

UYro ke BBICTYMAET IOMEXOH JJIsl KOOTIEPaLUU Pa3HbIX MPEAMETHO-TIPO(ECCHOHATBHBIX
TTO3UIINI?

Baxneiiee npotuBopeune, KOTOpoe HaM HEOOXOIUMO pa3pelIuTh, ONPEAETAST MECTO
KOH(IMKTA B CONMATBHON NMPAKTHKE, HHIUBUIYATHHON TICUXOJIOTHH U HAYYHOU MTPEIMETHOCTH,
3aKJIFOYAETCS B!

1) mocTaTo4HO OYEBUIHOM MOHUMAHUK (PYHKIIUH KOH(MIMKTA KaK MEXaHH3Ma
paspelleHus MpOTUBOPEUYHi B IEHCTBUH, 0OECIIEUNBAIOLIMX TEM CaMbIM Pa3BUTHUE YEIOBEKA U
00IIIeCTBA;

2) NOCTaTOYHO OYEBHIHOM U BECbMa YCTOMYMBOM CTpaxe nepes KOHPIUKTOM Kak
AK3UCTEHUUANbHBIM (pakToM. COIMOIOTMUECKHUE U TICUXOJIOTUYECKUE HCCIEA0BAHUS 10~
Ka3bIBalOT, YTO HUKAKHE YTOBOPBI, HAyYHbIE 00bSICHEHUS HE-30€KHOCTH UJTU JIaXke MOJIE3HOCTU
KOH(JIMKTA HUKAaK HE CHUMAIOT (JJake HE CHIDKAIOT) KOHPIMKTOPOOUH KaK COIUATIBLHOTO
SIBJICHUS U (haKTa UHIMBUIYAIBHOTO TIEPEKUBAHHUSI.

[IpeanpurrMaemMble MOMBITKA Pa3BEACHUS MOHITHI COIEPKATEIIBHOTO (XOPOIIIETO) U
KOMMYHAJIBHOTO (IIJIOXOT0) KOH(MIUKTOB, MO-BUAUMOMY, Mano3(h(HeKTUBHBI, IOCKOJIBKY JEII0
3/1€Ch HE CTOJIPKO B yIAYHBIX WJIM HEYJAYHBIX HA3BAHUSAX, CKOJIBKO B CIIOKHUBIIIEHCS KYJIBTYPHOM
TpaJuLIUU, KOTOpas OINpe/Ie]IeHHBIM 00pa30M TPAHCIUPYETCS 3a CUET Mepeaadll HOpM uepe3
oOyueHue, UCKyCCTBO, HAYKY, PEJIUTHIO U BMECTE C TEM HAXOJIUT COOCTBEHHbIE OCHOBAHUS U
COOTBETCTBUS B OHTOTCHE3€ MHANBUAYATHHON MICUXUIECKON KU3HH.

BriBoj Bposie Ob1 IPOCT: HYKHO 3aKJIabIBATh U TIOCIEA0BATEIBHO BBIPALINBATH HOBYIO
KYJIBTYPHYIO TPaJIUIUIO, UCTIONB3YS MPEXk e BCEro KaHabel 00pazoBanus. J{is 3Toro HE0OX0-
JIMMO BCKPBITh YCIIEITHO pa0OTaIOUINE B HACTOSIIIEE BPEMSI OCHOBAHUS U MCUXOJIOTHYECKHE
MeXaHU3MbI KOHQIMKTOPOOHH, 4TOOBI CO37aTh YCIOBUS BBEACHHS KOH(MINKTA KaK CO-
JIEPKaTEeITLHOTO U (DOPMATBHOTO 3JIEMEHTOB 00pa30BaHMS.

BaxxubIM 3T0 mpeacTaBisieTcs U ¢ TEParneBTUYECKUX MO3ULIUN, A1 KOTOPBIX I0CTATOYHO
TUMAYHBI CUTYaIMN U30€TaHus pa3penaonnx KOHQIUKT cTpaTeruii UMEHHO MOTOMY, UTO
paszpelnienne TpedyeT NOCTPOCHUS WM KOH(MIUKTHOM aKTyanu3aiuu, a AJs naueHTa —
BBEpraHus B HOBbII KOH(IUKT.

Haubonee BaXHbIH MyHKT B ICUXOJIOTMYECKOM O0OCYXKICHUH KOH(IIMKTA 3aKIII0UaeTCs B
TOM, YTO JIF000H KOH(IMKT HE3aBUCUMO OT €0 coJiep>KaHus U (PeHOMEHAIbHOU TIpeI-
CTaBJICHHOCTH (BHEIIHHI UM BHYTPEHHUI) 00pa3yeTcsl Kak CTPYKTypa paclierieHueM «5»
(WK Apyroro THUIA HEIOCTHOCTH), a KaK MPOIecC — B3aMMOW3MEHEHHUEM CTOJIKHYBIIHUXCS
neicTBuii (00pa3oB NCUCTBU).

HacrauBas Ha TOM, 4TO 3TOT TE3UC UMEET OTHOLICHHE HE TOJIBKO K BHYTPEHHEMY, HO U K
BHEITHEMY KOH(DIUKTY, X04y 0OpaTUTh BHUMAaHKE HA IOCTATOYHO THIIMYHOE UTHOPUPOBAHUE
CYIIECTBEHHOW Pa3HUIIBI MEX/y CTOJIKHOBEHUEM U B3aUMOU3MEHEHUEM AEITeIbHOCTEN 1
«HATOJIKHOBEHHEM» M U3MEHEHHEM OJHOM eATeIbHOCTH (0€3 XapaKTEPUCTUKH «B3aU-MO»).
HccnenoBanusi MHTPOCTIEKTUBHBIX (PUKCAIMI B TOM U B IPYTOM Clly4dae IMOKa3bIBAIOT, YTO
CYIIECTBYIOT, [0 KpaiiHel Mepe, ABa THUIla UHTEPIpETaluil UHIHIEHTa (He3aBUCHMO OT
OMXEeBUOPATHLHOM, TeITABT WIM KOTHUTUBHON OPHEHTALINH ), KOTOPBIE SIBJISIFOTCSI OCHOBAHUSIMU
JUIS JAbHEUIIEro pa3Bopa-uuBaHus JEHCTBHM MO0 Kak KOH(MINKTA, MO0 KaK MPEOI0JICHUS
MPETSITCTBHS (€l1e pa3 CHelHalbHO MO YEPKUBAI0 ATO Kak pazHoe). Bropoit BapuanT
TPaAULIMOHHO TOHUMAETCS KaK (PpycTpaiusi cO BCEMU BO3MOKHBIMH BBITEKAIOIUMHU OTCIOIA
HCXOJaMH, B TOM uncie U KoHGIukToM. Ho 3T0 Kak Obl TexuT B HeM Aanbiie. [lepBsiif ke
BAPUAHT UHTPECEH TEM, UTO B HEM CPa3y PEAM3YETCs PaCIIEILUIEHUE ONPEIeIeHHOM 1eI0CTHO-
CTU HAa HOCHUTEJIEN Pa3HbIX JICUCTBHI.

Takum oOpa3om, s yTBEpKIato, YTO B3AUMOIIPUHATHE KaX 0K U3 CTOTKHYBIIUXCS
CTOPOH JecTBUil (00pa30B el CTBUIA) APYTOil CTOPOHBI — CIIETNIEHHE C MOMEHTA CTOJIKHOBE-



HUS U BTIIOTH JI0 Pa3pelieHus] — aBTOHOMU3ALUU JEHCTBUM C HOBBIMU WJIM COXPAHEHHBIMU
KaueCcTBaMH M BO3BPATOM IIEIOCTHOCTH — €CTh HEOOXOUMBII aTpUOyT JIFOO0TO KOH(INKTA H,
0oJiee TOTo, €ro CYyNHOCTHAS XapaKTePUCTHKA KaK OPraHM30BaHHOCTHU U CIICIIMATBLHOTO
MICUXOJIOTMYECKOTO SIBJICHUSI.

BapuaTtuBHOCTE neiicTBuiA (00pa30B JAEHCTBUI) HEMEJICHHO POXKAAeT OOJIC3HEHHYIO
TPYIHOCTH BbIOOpA. [IOCKOIBbKY €TMHOBPEMEHHO ACUCTBUE MOKET OBITh COBEPIIIEHO TOJIBKO
0JIHO, TO BBIOOp TpeOyeTCsi OTHO3HAYHBIH.

B TpaMnnoHHO-TICUXOJIOTHYECKOM TIOHUMAaHUU COJIep)KaHue AeUCTBUN BEIOOpa
MIPEJICTABISET CO00H apo KapTUHBI KoH(pIukTa. OCHOBHAS €€ poOieMaTHKa COCTOUT B TOM,
YTO paclIeIUICHHue «S1» Wi Kako#-IIm00 APYroi meJIoCTHOCTH 00pa3yeT 0 JTHOBPEMEHHO
HECKOJIbKO MHCTAHIIMH, aKTyalu3alusi KOTOPhIX B HEU3MEHHOM BHUJIe HeBO3MoskHa. Hampumep,
aKTyaJIu3alus YIUTEeIbCKOM MO3UIIMHU IO OTHOIICHHUIO K YUCHHUKY JIeTIaeT HEBO3MOXKHOM
OJTHOBPEMEHHYIO aKTyaJTu3alfi0 POJAUTEIHECKON MTO3UIINN; KaKasg-TO U3 HUX WU 00€ JOJIKHBI
W3MEHUTHCSA [Tl PEIICHUS OJTHOW CUTYAITUH.

CocymiecTBoBaHME MTOAMHCTAHIINE paCHIEIIICHHOTO «S1» TOTTyCTUMO B IBYX CITydasiX:
100 Kak 0e3/1elCTBYIONINX MOTEHIIUATBHBIX, JIUOO IEUCTBYIOMKUX B PA3HOM BPEMEHH UITH
npoctpancTse. [locneaHuii ciayyaid BMECTE C TEM BCAKUN pa3 MOAPA3yMEBAET KaK BEIYIIYIO
KaKyI0-TO OJIHY MOUHCTAHIIUIO.

[ToHnMast, 4TO TaKOM MOXO ABISETCS TUHEUHBIM, 5, OMUPASCh HA TPAJAUIINH H3yUEHUS
KOH(JIMKTA B TICUXOJIOTHH U COBPEMEHHBIE TIPAKTUKNA KOH(PIMKTHOTO MEHE/HDKMEHTA, TIOKa
OCTAaBJISIFO OTKPBITHIM BOITPOC O BO3MOKHOCTH HEIMHEWHOTO MHOTOYPOBHEBOTO PACCMOTPEHHSI.
3/1ech K€ CUNTA0 BaXKHBIM MOJYEPKHYTh, YTO HEOOXOIUMOCTh OJTHO3HAYHOTO PEIICHHS
(JIuHelHas MOJIeNb) HApOo4b OTOPACHIBAET TE IMAINa30HbI CTPATEruil MOBEACHHS B KOH(IIUKTE,
KOTOpBIE TIpesiaratorces, HanmpuMmep, M. [loituem miu K. Tomacom. Takoii mramna3oH MOXKET OBITh
peali30BaH UCKIIOYUTELHO BO BHEIIHEM B3aUMOJICHICTBUH, TO €CTh B TEX CIIydasiX, KOrjaa
OCHOBAaHUS JEMCTBHIA HE OTKPBITHI Y4aCTHUKAM U MOTYT pacCMaTpUBAaThCs KaK MHAWBHUIyaJbHbIE
pecypchl CTOPOH.

Taxk, Hanpumep, mo MHeHHIO M. [loitua, mpoOiema perynsmuu KoH(IukTa TpedyeT
pelIeHUs TpeX IEHTPaTbHBIX BOIIPOCOB:

«1) KaKOBBI yCIIOBUS, HEOOXOAUMBIE U1 MHCTUTYaJIU3a-1IMH U PETYITUPOBAHUS
KOH(JIMKTA;

2) KaKoBBI YCIOBHS, CO3JAIONINE BO3MOXKHOCTh YPETryIUpOBaHUs KOHPIUKTA
HEMOCPEJCTBEHHO CTOPOHAMU;

3) KaKoBbI YCIOBHSI, IPH KOTOPHIX BOZMOKHO KOHKYPEHTHOE U KOOTIEpaTUBHOE
paspernienue KoHpaukTay (Kypcus moit. — b. X.).

W nanee eme onpeaeneHHee 0 BO3MOKHOCTSIX YPEryJINpPOBaHUS:

«1) KOH(JIUKTHBIE CTOPOHBI JOJHKHBI OBITH CAMHU IO ce0e OPraHu30BaHbI;

2) KaxkJasi CTOpOHa J0JKHA OBITh TOTOBA MPU3HATh 3aKOHHOCTH TPEOOBaHUH ApYTroi U
MPUHATH PE3yAbTaT YperylIupoBaHusi KOH(IMKTA, Ja)Ke €ClIM OH OKa3aJicsid BHE €€ HHTEPECOB;

3) HeoOXxoMMa MIPUHAICKHOCTH K OJTHOH OOIITHOCTH.

[ToHSATHO, YTO BO3MOXHOCTh IPUMEHEHHUSI KOOTIEPATUBHOM UM KOMIIPOMHUCCHOM
CTpaTeruy MpeAnoIaraeT BO3MOXHOCTh HEOTHO3HAUYHOTO, ()parMEeHTapHOTO, OTKJIA IbIBAIOIIIE-
rocsi pelieHus, OCTaBJIssl BMECTE C TeM JIMHEHHYIO KapTUHY Pa3BUTHsI KOH(DIUKTA B TPOMEKYTKE
MEXAY MOJI0CaAMU:

BBIUTPBIIL  .oeeeniieeirieiie st eereenieeieeeeeesneesnneeeneenneenanes IIPOUTPBILL
Cropona A Cropona b
TIPOUTPBILIL «..eenerinrienereeereenieenareeneeesneeeeesnseesneeenneennes BBIMTPBILI

K. Tomac pa3aBuraer auana3zoH CTpaTerui emie mmpe, 100aBisist K TpeM, MpeaaokKeHHbIM
M. [loituem, eme nBe: nzdberanue u npucrnocodaeHue. Ilpu 3tom eciu octaBaTbes B paMKax
JMHEWHOU CXeMBbI, TO OJJHO3HAYHOE pellleHue, Hen30eKHO TpedyeMoe B YCIOBHSIX, KOT1a
YYaCTHUKH KOH(IIMKTA CyOCTaHIIMOHAJILHO HE pa3BeZeHbl (OyKBaJIbHO HE MIPOTHBOIIOCTABIICHBI),



MOXKET OBITh PEATM30BAHO TOJILKO B CTpaTernu KOH(MpOHTaMU. B HaimeM ke ciydae Bce
MHCTAHIIMU PACCMaTPUBAIOTCS Kak «S1», HO ¢ pa3HBIMHU 00pa3amMu JeiCTBUI.

[Ipeoosienue Takoro pacmeruieHus (pa3penieHne KOH(IIMKTa) U BOCCTAHOBJICHUE
€IMHCTBA — IEJIOCTHOCTH «S1» — B cUTyaruu BIOOpA MOPOKIAET CAMYIO TSDKENYIO (TOTOMY H
00JIe3HEHHO MEePEeKUBAEMYI0) MPobdIeMy oTka3za. OTKa3 OT OJHOTO U3 00Pa30B ACHCTBHH
03Ha4yaeT BMECTE C TEM U HEOOXOIUMOCTh TUCKPEIUTAIIMN WHCTAHIIUU-HOCUTENS (aBTOpa), a
BEJIb ATO TOXKeE «SI»!

Wtax, s moT4epKUBar0 TIEPBYIO COCTABIISIONIYI0 MeXaHH3Ma KOHMIUKTOPOOHH, KOTOpast
dbopmymupyercst npuMepHO Tak: «KOHMIHKT — 3T0 BBIOOP; BEIOOP — 3TO BCEr/ia OTKa3; OTKa3
oT ce0sl, TaXKe YaCTHIHO — OOJIE3HEHHO M CTPAITHO !».

DTOT MEeXaHW3M HEOOX0 MO (HEM30€KHO) CYIIECTBYeT Ha 0a3e He0OX0IUMMOTo
(HeM30€KHOTO) KOH(ITUKTa — B OOBIICHHOM CO3HAHUU KaK CTPEMJICHUE H30€KaTh WA U3KUTh
TO, Yero U30eKaTh HEBO3MOXKHO. HIUBUIYaTbHBIN OIBIT JIMYHBIX MMEPSKUBAHHUN 110 J00HOTO
Tumna GopMUpYyeT COOTBETCTBYIOLINE (POOUYECKUE YCTAHOBKHU.

[To 3. ®peiiny, pa3pelieHne CUTyaluu BEIOOpa peain3yeTcs 3a CYET CyOOpIUHAIINN B
CTPYKTYpE JIMYHOCTH, TJie 3a HHCTaHImsIMH «OHO» 1 «CBepX-51» CTOAT Takue OCHOBaHUs, KO-
TOPBIE 3aBEJIOMO 00JIAAr0T pa3TuIHbIM pecypcoMm. [Ipu atom «OHOY» Beeria mpecTaBsieT
co00¥ BCIO HEPTUto TUONA0 (IpUpOAHOTO BiieueHus). B atom ero cuna. «Ceepx-5» nmeer
CTPOTYIO HOPMAaTUBHYIO CTPYKTYPY M BIIOJIHE OTIpeIeICHHBIE ()OPMBI 3arpeTa-1eH3yphl. 3a 3ToH
WHCTAHITUECH CTOUT BCSI MOIIb COITMAIBHOM OpraHu3aIuy o0MecTBa U BO3MOXKHOCTh CAHKIIHHA 1
HapYIICHUE YCTAaHOBJICHHBIX HOPM. FIMEHHO WHCTaHINH «S» MPEACTONT BCAKUN pa3
COJIMIAPU3HPOBATHCS C OJHOM M3 «BBICIIMX» WHCTAHIIMHA U, COOTBETCTBEHHO, PUCKOBATD.
JIMCKpeTuTaIIiK JKe OJTHOM M3 HHCTAHIIUY B TICKXOAHAJIN3€ COOTBETCTBYET BhITecHeHHE. Ho Beh
BCE MCCIICIOBATENIN IPAKTHKY IICHXOAHAIN3a yXKe JIABHO 3HAIOT, YeM YpEeBaTO BHITCCHCHUE.

DTO 03HAYAET, UTO B JIMHEHHOU cxeme KOH(DIUKTA I eIIe 1eHCTBUTEIIHBHOTO
paspenieHus, a He OTOJBUTAHUS CyO-TUMUPOBAHUs, HEOOXOAMMO MTPUUTH K MBICITH 00
«YHUYTOKCHUM» OJHOM MM HECKOJBKUX WHCTAHITUH, YbH 00pa3bl IEHCTBUN HE PEATU3YIOTCS, U
TEM CaMbIM 00€CIeYUTh OJHO3HAYHOCTh U CTAOUIIBLHOCTh BBIOOPA 100 CMUPHUTHCS C MMOCTOSIH-
HOM yrpo30#l pactierIieHHOCTH — BO3POKIeHNE KOH(IUKTA. 371€Ch BTOPasi COCTABIISIOIIAs
MexaHu3Ma KOHOIUKTO()oOuH: « YHUUTOKUTH KOHMIUKTYIOMIYIO YacTh «51» HEBO3MOXKHO,
MTOCKOJIbKY 3TO CYMIIUAAIBHO MOJOOHBIN aKT, CIE0BATENIbHO, «S» 00pedeHo B cirydae 0IHaX bl
COCTOSIBIIETOCS] KOH(IIUKTA MOCTOSIHHO MPEObIBATh MO YTPO30il €ro HeMPOrHO3UPYEeMOn
aKTyalu3aluny». ITa COCTABIIAIONIAs TpUCYIa OoJiee rITyO0KOMY 3K3UCTEHIIMATLHOMY YPOBHIO
1 TTOATOMY TIPEJICTABIIIET cO00M Oosiee OCHOBATEIbHBIN (pyHIaMeHT KoHpHKTO(hoOuu. Ecin
MpeI0KEHHBIE 3/1€Ch CHEKYIISIUHN T0MyCTUMBI(*), TO, MO-BUAMMOMY, BOZMOXKHBI /IBa
HaIpaBJICHU B NMPeo0JieHnH (heHOMeHa KOHPIMKTODOOUH.

1. Coznanue KyiabTypbl «YHUUTOXKEHUS (Kak Obl CTPAaHHO M CTPAILIHO 3TO HU 3BYYaJIO)
WHCTaHINH, Ybe ICHCTBUE HE MOXKET OBITh PEaTM30BaHO KaK pa3periaroliee — pe3yib-
TUPYIOIIEE CTOJIKHOBEHHE. B 3aBUCMMOCTH OT CoZiep>KaHUs MPEACTABICHHBIX B KOH(IUKTE
MIPOTUBOPEUNI HEOOX0AMMA U pa3padOTKa IMana3oHa COOTBETCTBYIOIIMX IICHXOTEXHUK-
MIPUEMOB, 00ECIIEUNBAIOIINX KYHUUYTOXKU-MOCTBY. 371€Ch, HABEPHOE, CIIeyeT 0CO00 OTOBOPUTH
COJIepKaTENbHYIO0 CTOPOHY KOH(IMKTOB, TOCKOJIBKY CTOJIKHOBEHHS, HAIPUMED, Ha
HPABCTBEHHOM MOYBE MOTYT MOTPeOOBaTh CBOMX «Ta0y» Ha «yHHUYTOKeHUE». CKOHCTPY-
MPOBAaHHBIE U OMPOOUPOBAHHBIE HAMH SKCIIEPUMEHTAIbHbIE METOIUKH, HAIIPABJICHHBIE HA
AKCTEPUO3HIINIO («OB-HEITHEHHEY») BHYTPEHHETr0 KOH(MINKTA MPU PEIICHNH KOMMYHHUKATHBHBIX
3a/1a4, MOKa3ajiH, YTo Uesl «KyHUYTOKEHUSD MHCTAHIIMN He TaK YK (paHTaCTHYHA, KaK MOXKET
MOKa3aTbCs Ha TIEPBBII B3IIIAL.

2. Bocnutanue Takoil KynbTypbl KOH(DIUKTOBAHHS,. TPU KOTOPOH BCAKUN pa3 MOTYT
OBITh UCTIOJIBL30BAHBI OCHOBAHUs 00enX (B O0Jiee CI0KHOM cliyyae v OOJIBIIEro Yncia) WH-
CTAHIIMH KaK CTPOUTENbHBIN MaTepHal AJs BeIpAIIMBaHMs HOBOTO JeHCTBUSA (AearenbHocTH). [o
CyTH, pedb uaeT 00 00pa3oBaHNK MOTSHIIUATHLHONW HAJAUHCTAHIIUH, B KOTOPOH Mpu J1I000M
pacIenIeHHH COXpaHsIeTCsl eTO0CTHOE pedIeKTUpyromee «5».



B 3TOM HampaBieHHH TOJIBKO U MOXKHO PEaTn30BaTh HETMHEHHBINA OIX01 K KOH(PIUKTY
U JEWCTBUTEILHOMY Pa3peIICHNIO BOIIJIOIEHHOIO B HEM IIPOTUBOPEYHS.
[Tpu 5TOM CIIOBO «BOCIIUTAHHE» 3/1€Ch HECET 0COOYIO HATPYy3KY, TaK KakK IMOJApa3yMeBaeT
CIeUabHBIE TICUXO0JIOTO-TIEIarOrHuecKie paboThl, BKIIOYEHHBIC B IOCTATOYHO PaHHHUE CTaJuU
BO3PACTHOIO JBMKEHMSI IMYHOCTH. VIMEHHO Ha 3TUX CTaausAX B Hayajle pa3BUTUS UTPOBOU
JEeSITEIILHOCTH, a 3aTeM Y4eOHOU y peOcHKa elle HeT KOH(IMKTHBIX CTEPEOTHUIIOB, SIIIe HET
¢boOwuit mepen pacmeruieHueM «5», 9to n30aBisieT ero OT NPeIKOH(PINKTHOTO (HPOOUIECKOTO
MIEPEKMUBAHUS, TIOSIBJISIIOIIETOCS Y B3pOCIIOTO YEJIOBEKA 33 CYET PaclO3HABAHUS
KOH(IMKTOTEHHBIX IPU3HAKOB CUTYAIUH.

[Ipumeuanue:
(*) TlpoBenicHHBIC HAMY UCCIICIOBAHUS JOCTOBEPHO MOATBEPKIAIOT HATMYHE TIEPBOI COCTABIISIONICH KaK BIIOJHE
CO3HAaBAaEMBIH MCIBITYEMBIH (akTop.

A.T. 3apaBomMbIciioB
YETBIPE TOUYKHU 3PEHUSA HA IPUYUHBbI COLIUAJIBHOI'O KOH®JIUKTA

A. I 30pasomviciios — asmop naubonee QyHOAMEHMATLHOU OMEeYeCmMEeHHOU MOHO2PApUU nO npodieme
coyuonoeuu kou@auxma. C evixooom e2o uzdanus « Coyuonoeus kougauxmosy (1996) nauunaemes sman
CUCTNEMAMU3UPOBAHHO20 UZNONCEHUSL NPOOIEeMbL KOHDAUKMA 8 omedecmeeHHol coyuonozuu. Paccmampusas
Nn00X00bl K 00BACHEHUIO COYUAbHBIX KOHGIUuKmMos, A. I. 30pasomulciios ébidesiem OUHAMUYECKUT ACNEKM 9020
COYUATLHO2O S8NEHUSL. BAdCHbIM U AKMYANbHBIM S6/I51eMCsl NOCIAHOBKA A8MOPOM NPOoOLeMbl pehiekcueHol
NOAUMUKU KAK NPEBEHMUBHOL MEPbl NO NPEOYNPENCOCHUIO COYUATILHBIX KOHQIUKMOE.

[TeuaTtaercs mo u3nanuro: Coruonorus KOHGIUKTOB. — M., 1996.

[Ipu ompenenennn caMoro MOHATHUS «KOH(MIMKT) Yallle BCETO MbI CTaJIKUBAEMCS C
MIOTBITKOM TOJIBECTH €T0 1Mo/ 00JIee MUPOKYIO KaTeropuio mpotuBopeduns. Ho Takoit cmoco6
oTpenesIeHuUs BIICYET 3a COO0I0 UTHOPUPOBAHUE CIIEITU(DUKN COOCTBEHHO KOH(IMKTHBIX
oTHomeHui. [ToaTomy, Ha Haml B3IJIA, TaKOE€ MOJIBEACHNE YACTHOTO IO 00IIee HEeJ0CTaTOYHO,
a TIOpOIO U OMIMOO0YHO.

B normaTusnpoBaHHOMN BEpCHUU MapKCHU3Ma, BBITIOJIHABIICH QPYHKITUN OPHUITHATBEHON
UJCOJIOTUYECKON JOKTPUHBI, IPU3HABAIOCH HATMUKE TPOTUBOPEUHI B COBETCKOM 00IIECTBE
MIPEUMYILIECTBEHHO HEAHTArOHUCTUYECKUX, HO JI0 IPU3HAHUS KOH(IIUKTOB, TeM OoJiee
COLIMAJIBHBIX, J1eJ10 He Toxoauio. O xapakTepe MPOTUBOPEUUi, O TOM, KaKOe IPOTUBOpEUHE
HY>KHO ObLIO CUMTATh OCHOBHBIM WJIM TJIaBHBIM, ITPOJIOJI>KATNCh MHOTOKPATHO
BO300HOBIIsIBIINECS AUCKyccud. [Ipu 3TOM BO Beex JUCKYCCHUSIX TPOTUBOPEUHS
(bopMyITUPOBAIIKUCH B MIPEIEIbHO aOCTPAKTHOM U 00E3TMUYEHHON (opMe: MKy TPOU3BOJICTBOM
U OTpebIIeHNUEM; POU3BOAUTEIBHBIMU CHUIIAMH U TIPOU3BOICTBEHHBIMU OTHOIICHUSIMU; MEXKTY
MIPOU3BOIUTEIBHBIMU CHJIAMHU U OTAEIBbHBIMUA CTOPOHAMHU MPOU3BOICTBEHHBIX OTHOIICHUH;
MEXIY «HOBBIM» U «CTapbIiM». OCHOBHAsI METOI0JIOTMYECKasl YCTAHOBKA COCTOSIA B TOM, YTOOBI
MOAYEPKHYTh 3HAYEHHE €TUHCTBA CTOPOH, LIETOCTHOCTH COLUATBHO-TIOTUTHYECKON CHCTEMBI.

HekoTopsbie aBTOpHI BCepbe3 pacCykAai O TOM, YTO IIPU COLIMATU3ME, B OTIIHYUE OT
KaluTainu3Ma, eIMHCTBO MPOTUBOMOJIOKHOCTEH, a HE MPOTHUBOPEUNE SBISETCS IBUXKYIIEH CHIION
pasButus ob1ecTBa. MBIIIJIEHUE B 3TUX KaTETOPUSAX HE JaBall0 BO3MOXKHOCTH MEPEUTH K
KOHKPETHOMY aHaJN3y COLMATbHBIX MPOLIECCOB, K MOBEJCHHUIO COIMATBHBIX TPYIII U JIHII,
pEIIAONINX T€ WIHM WHBIE BIOJIHE ONPe/IeIeHHbIe, KOHKPETHBIE )KM3HEHHBIE 3aaH.

B coBpeMeHHOI COIMOJIOTMYECKOM TUTEpaType BOMPOC O CBSA3U MEK/Y POTUBOPEUNEM
1 KOH(QJIMKTOM pacCMaTpPUBAETCS M3BECTHBIM aHTIUHCKUM COMOI0roM AHTOHU ['mieHcom.
«[Tog KOHPIUKTOM, — MHIIET OH, — sl UMEIO B BUJLY peallbHYI0 O0phOY MEXTy NEHCTBYIOIIUMU
JIOJIbMU WM TPYIIIIaMU HE3aBUCHMO OT TOTO, KAKOBBI HICTOKU 3TOU OOPBOBI, €€ CrIocoObl 1
CpeaCTBa, MOOMIIN3YeMbIe KaXKIO0H U3 CTOPOH. B oTinumne oT KOHIHUKTA MOHSITHE
MIPOTUBOPEYUSI OTHOCHUTCS K HEKOTOPOH cTpykType. O0a 3TH MOHATHS BeChbMa OJTU3KH MEXIY
co00ii, Tak KaKk MPOTHBOPEUNE BBIPAXKAET YSI3BUMOE MECTO, CJIa00€ 3B€HO B KOHCTPYKIIHH



COIMANILHOM CUCTEMBI. BMecTe ¢ TeM MpOTHUBOpEUHE YKa3bIBACT HA pa3/IeIICHHE HHTEPECOB
MEXAY pa3IMYHbIMU TPYIIIAMU U KaTETOPUSIMHU JIFOEH, B TOM YUCIIE U MEXY Kitaccamm» (6).

IMannenc nanee Mo YEPKUBAET, YTO COMMAIBLHBIC TPOTUBOPEUMS CBS3aHBI C PA3TUIHSIMH
B 00pa3e KHU3HU JIIOJICH, MPUHAJICKAIIUX K Pa3HBIM COLMATBHBIM TPYIIaM, U HEPAaBEHCTBOM UX
YKU3HEHHBIX IIIaHCOB, KOTOPHIE, B CBOIO OUEPE/Ib, OMIPEACICHHBIM 00pa30M BIIHSIIOT Ha
(dbopmupoBanre KapTUHBI MUpa. Ho mpoTHBOpeuns gajneko He BCeraa BICKYT 3a cOO0U
KoH(MIUKTHL. )1 TpeBpamieHus MPOTUBOPEUNi B KOHQIIUKTHI HEOOXO MBI OCO3HAHUE
MIPOTHUBOTIOJIOKHOCTH HHTEPECOB M COOTBETCTBYIOIIAsI MOTUBAIIUS TIOBeIeHus. [loka MpoTHBO-
MTOJIOKHOCTh MHTEPECOB HE OCO3HaHa, KOH(IIMKT, Kak roiaraer I uaieHe, eme He Hactymaer. C
ATOM TOYKH 3pEHUsT KOH(IIMKT BBICTYIIAET MPEXkIEC BCETO0 KaK 0CO3HAHHOE, OCMBICIICHHOE
MIPOTUBOPEUYNE HECOBIAIAIOIINX HIIA TPOTUBOCTOSIIINX APYT APYTy HHTEPECOB CTOPOH, TOTOBBIX
MPEANIPUHATH WU YK€ MPEANPUHABIINX OTPEICIICHHBIC ICHCTBUS, OCHOBAHHBIC Ha YKa3aHHOM
MPOTHUBOCTOSTHUY.

Heckonbpko HHOH pakypc mpoOIeMbl KOH(IJIMKTA BBISBIISICTCS TIPU MOMBITKAX BHIBECTH
COIMAIILHYIO HAIPSHKCHHOCTH M3 YPOBHSI YIOBIIETBOPEHUS 0a30BBIX MOTPEOHOCTEH JIFO/ICH U CO-
MUATBHBIX Tpynn. IMEHHO Takol 1moaxo1 K mpobiieme geMoHcTpupyeT [lutupum CopokuH mpH
BBISICHEHUH BOITPOCA O MPUYMHAX COITMAIBHBIX KOH(IMKTOB U peBoonuid. «HemocpencTBeHHOM
MIPEITOCHIIKOM BCSIKOW PEBOJTIOINN, — TTHUIIIET OH, — BCErJia ObUIO YBEITHMYCHUE TI0IaBIICHHBIX
0a30BBIX HHCTUHKTOB OOJIBIIIMHCTBA HACEIICHUS, a TAKXKE HEBO3MOXKHOCTh JJaKe MUHUMAIBHOTO
WX YIOBJICTBOPEHHUSL. ..

Ecnu mumeBaputenbHBIN pediexe 100poit 4acTh HaceIeHHS «IT0IaBIISICTCSD TOJIOIOM,
TO HAJUIIO OJIHA U3 MIPUYHUH BOCCTAHUN U PEBOJIIOIMI; €CITH TI0IaBIISICTCS MHCTHHKT CaMO-
COXPaHEHUS JECIIOTUICCKIUMHE SK3EKYIIHSIMH, MaCCOBBIMH YOUHCTBAMH, KPOBABEIMHU 3BEPCTBAMH,
TO HAJUIIO JpyTas MPUYHHA PEBOIONUH... Ecin «1monaBsieTcs» coOCTBEHHIHYECKII HHCTHHKT
Macc, TOCTIOJICTBYIOT OCTHOCTh U JIUIICHUS U, B OCOOEHHOCTH, €CIIA ATO MPOUCXOIUT Ha (POHE
O51aroICHCTBUS APYrUX, TO Mbl UIMEEM €IIe OJIHY MPUUYHHY PEBOTIOLUI.

Cpenu 1moaBleHHBIX HHCTUHKTOB, TOTPeOHOCTEH U pedieKCOB, KOTOPBIE BHI3BIBAIOT
COLIMANIbHOE HaMpsbKeHue, B3pbiB U KOHGIUKT, [1. COpOKUH BBISBIISET, HOMUMO IEPEYUCICHHBIX
BBIIIIE, TOTPEOHOCTH KOJUIEKTUBHOIO CAMOCOXpAaHEHUS (CEMbU, PETUTUO3HOM CEKTHI, MAPTUH),
MOTPEeOHOCTH B )KHIIUIIE U OJIEXKE, IOJOBOU pediekc, MHCTUHKT CAMOBBIPAXKEHUS U UHTEPEC K
COPEBHOBATEIIBHOCTH, TBOPUECKOM paboTe, MPHOOPETEHNIO pa3HOOOPA3HOTO OIIBITA,
MOTPEOHOCTH B CBOOOIE.

Kak mMbl BUMM, yKazaHue Ha CBSI3b HEYJIOBJIETBOPEHHBIX MOTPEOHOCTEN U HAPACTAIOIINX
KOH(JIUKTHBIX CUTYallMi, pACCMOTPEHHE UCTOUYHUKA KOH(IMKTOB B [101aBIEHUU 0a30BBIX
noTpeGHOCTeH uenoBeka, 0e3 yIOBIETBOPEHHSI KOTOPBIX OH HE MOKET CYIIECTBOBATh,
MO3BOJISIFOT OJIMDKE MOJIOMTH K aHaJIN3y KOHKPETHBIX COLUANbHBIX KOH(IUKTOB. C 3TO# TOUKU
3peHus BCAKHM KOHMIMKT XapakTepu3yeTcs Mpexk e BCEro HeyI0BIETBOPEHHON NOTPEOHOCTHIO
U CTpEeMJICHHEM HalTH CPECTBA JUIsl TOTO, UTOOBI 3Ty MOTPEOHOCTh yIOBIETBOPUTb.
MHoromepHasi HeyJOBJIETBOPEHHOCTh MOTPEOHOCTEN U HHTEPECOB, JEMPUBALIMS 3HAUUTEIbHBIX
Macc HaceleHHUs COCTaBsieT, o COpOKUHY, TTIaBHBIM HCTOYHUK PEBOJIIOIIMOHHBIX MOTPSICEHUN B
oburecte. [IpenoTBpalieHre peBOTIONHH, pa3BUTHE OOIIECTBA M0 MMyTH pehOPMUPOBAHHUS
BO3MOXHO TOT/Ia, KOT/Ia BJIACTU MpeIepsKallue OTCIeKUBAIOT MEPY yIOBIETBOPEHUS
MOTpeOHOCTEHN Pa3IMYHBIX COIIMAIBHBIX CIIOEB ¥ HAXOAT CPEJCTBA AJISl UX YIOBICTBOPEHUS HIIU
KOMIICHCAIUH, KOT/Ia OHH HE JOMyCKAIOT KPUYAIINX aHTarOHU3MOB B MEpe Pa3BUTHS U
yIIOBJETBOPEHUS MOTPEOHOCTEM, MO IeP KUBAs COIMAIBHOE HEPABEHCTBO HA YPOBHE
COLMaIbHOW HOPMBI.

Crnenyromuii mar 1mo myTH KOHKPETU3aINH KOH(IMKTOB CBSI3aH C pa3pabOTKOH BOMPOCOB
COIIMANILHOTO PaBEHCTBA M HepaBeHCTBA. [looxkeHne Mroiei U BHITEKAIOIINI U3 HETO YPOBEHb
COIIMANIFHBIX MPUTSA3AHUN OTIPEAETSAETCS He BEUHBIMU UHCTUHKTAMHU, & COMIOCTABIICHUEM C
JIPYTUMU JIOAbMH. T0, 4TO SBISETCS MPUIMYHBIM YPOBHEM KH3HU 7S OJHUX JIOACH, IPYTUMH
MOKET pacCMaTpPUBATHCS Kak OEMHOCTh U HUIleTa. BaxkHbI HE camu 110 ce0e MOTPeOHOCTH, HO U
CpEeICTBa MX yIOBJIETBOPEHUS, TOCTYII K COOTBETCTBYIOIIUM BUAM JIEATEIHHOCTH, KOTOPBIi



00yCIIOBJICH COIMANILHOM opraHu3aiuei oomectsa. IMEeHHO B TOH CBSI3M BCTAET BOMPOC HE
TOJIBKO O PAaBEHCTBE M HEPABEHCTBE B YPOBHE OJIATOCOCTOSIHUS, HO U COMOCTABIICHUT
KU3HEHHBIX IIIAHCOB PA3IMYHBIX COIMAIBHBIX Tpymil. Kak moka3anx OnbIT COBETCKOTO 0OIIECTRA,
camo 1o ce0e CTpeMIICHHE K BCeoOIeMy PaBeHCTBY HE MOXKET pacCMaTPHUBATHCS B KAUECTBE
OJnara; OHO YacTO MPHUBOIUT K YPAaBHUTEIHLHOCTH, K yTaCAaHUIO CTUMYJIOB TBOPUYECKOMH
NEeSITeTLHOCTH M MHUIMATUBBI. HepaBeHCTBO, B TOM YHCIIEe U COI[HAIbHOE, HEycTpaHuMo. boiee
TOT0, OHO UMEET IMOJIOKUTEITHLHOE 3HAYCHHE JIJIsi 0OIIECTBA B IIEJIOM, TaK KaK OKa3bIBACTCS
BOKHEHIIIMM MCTOYHUKOM COCTS3aTeILHOCTH, KOHPIUKTHOCTH, CTUMYIUPYIONIUM KH3HEHHYIO
SHEPTUIO YETIOBEKA.

HepaBeHCTBO, Kak ¥ CONMAIBHBIN KOHPIHUKT, COACHCTBYET MOOMIH3AINH KU3HECHHON
SHEPTHH, BJIEUET 32 COO0N HEOOXOMMOCTh COLIMATILHBIX U3MEHEHUH, B TOM YMCJIE U B OpraHu3a-
UK OOIIeCTBECHHOH XHU3HH. [[pUMEHHUTETHFHO K COIMATLHOMY KOH(IMKTY HEPaBEHCTBO
COITMATBHBIX TOJIOKEHHU I 03Ha4YaeT HEOJMHAKOBBIN JOCTYI K pecypcam pa3BUTHSI HHAUBHUIOB,
COIMAIBHBIX TPYII HJIM cO001IecTB Jitosiei. [loaToMy B ompeniesienrne mpupo sl KOHPIIMKTA
BKJTFOYAETCS ¥ IPOOJIeMa pecypcoB KakK CPEJCTB JOCTKEHHUS COIUATBHBIX IIEJIEH.

OnnHako 3/1ech BO3HUKAET LIEHTPaJIbHBIN BOIIPOC, HA KOTOPBIN yKaswiBaeT P. Jlapenmopd.
Kto u xakum 06pazom pacropsikaetcst pecypcamu? MHBIMEU ClIOBaMH, B UbUX PYKaX HAXOJUTCS
BJIacTh? DTOT BOMPOC, OE3YCIOBHO, CBSI3aH C OMPEACIICHUEM CaMOil BIaCcTH, KOTOpas
MIpe/ICTaBIseT COO0N COBOKYIMHOCTh COIIMAIbHBIX MO3UIINI, MO3BOJISIFOIINX OJHOU IpyIie
JIIOZIEN pacnopsiKaThCs ACSITEILHOCTBIO APYTUX TPyNIl Jroaei. IMeHHo 3/1ech 3am0KeH
HEHTPATBHBIN KOHIIMKT B JTHO00M CHCTeME OOIIECTBEHHBIX OTHOMEHUH. JIT0Iu ASTATCS MEX Ty
co00li He TOJILKO Ha 0oraThIX U OCIHEIX, HE TOJBKO Ha TeX, KTO 00J1aJaeT HeABUKUMOCTBIO, U
TeX, KTO KMBET Ha 3apIuiaTy, HO U Ha T€X, KTO y4aCcTBYeT BO BJIACTH U KTO HE YJaCTBYET B HEM.

ToduHee roBopsi, Bce Ha3BaHHBIE JICTICHUS CYIIECTBYIOT U UMEIOT OTIPEICTIEHHOE
3HaYeHHE, B TOM 4Yucie U i GopMUpoBaHUS KOH(DIUKTOB, HO B CPABHEHHUHU C IPU3HAKOM
Y4aCTHS WIM HEYYacTHs BO BJACTH UHBIEC IPU3HAKU UMEIOT BTOPOCTENEHHOE WIIH
TPETHECTEIIEHHOE 3HAUYCHHUE.

[TomMuMO Tpex Ha3BaHHBIX MOJIXOJ0B K OOBSICHEHHIO COIUAIbHBIX KOH(DIUKTOB,
CYIIECTBYET U YETBEPTHIN, KOTOPHIN MOKET ObITh OXapaKTEpPU30BaH KaK HOPMaTHUBHO-
LIEHHOCTHBIN noaxo. CorinacHo 3TOW TOUKe 3peHust, kKoTopas uaet ot J. ropkreitma u T.
[Tapconca, HeCOBIAaIEHHUE LIETIEH U UHTEPECOB JIIOJIEH WA COOTBETCTBYIOIIUX TPYII €CTh
rJ1aBHAs IPUYUHA KOHGIUKTOB. «ColManbHbIi KOHGIMKT, — YTBEpXKIaeT, Hanpumep, Jlync
Kpucbepr, — cyiecTByer B TOM ciiy4dae, KOorja JIBe WiK 0oJiblliee KOJTMYECTBO CTOPOH
yOEXKJeHbI B TOM, YTO II€JIM UX JESITeIbHOCTH HECOBMECTUMBIDY.

Bce BbiienieHHBIE BbIIIE TO3UIIUN UMEIOT B CBOEM OCHOBAaHUU HEKUH OOIIHi
(dbyHIaMEHTaJIbHBIN TEOPETUUYECKUN BOIIPOC: O MIPUPOJIE MHTEPECa U O CIIOCcOo0e ero 0CO3HaHUS
necTByronmM cyobekToM. U B camoM Jiene, B J1I000M OnpeieieHny KOH(MINKTA TaK WU HHaYe
MBI CTaJIKUBAaeMCs C BOIIPOCOM O HECOBMAJACHUU UHTEPECOB, LeNeil, 00pHObI 3a )KU3HEHHBIE
pecypcsl u T.1. [losTomy npu paccMOTpeHUH KOH(IIUKTA BIOJIHE YMECTHO BHOBB 33/1aThCs
BOIIPOCOM: UTO K€ TaKOE MHTEPECHl KaK MOOYIUTENN COLIMANBHBIX IeicTBUi? B nureparype
JI0JITO€ BPEMSI CyHIECTBYET CIIOP OTHOCUTENIBHO TOTO, SIBJISIIOTCS JIM UHTEPECHI HEKOU
00BEKTUBHOI TaHHOCTHIO WJIH K€ OHU MPEACTABISIOT COO0I0 HEKOTOPHIE XapaKTEPUCTHKU
CO3HAHMS JIFOJICH M Pa3IMYHbIX COLMANBHBIX coobiecTB. [lo3uius aBTopa 3TOI KHUTH MO 3TOMY
BOMpocy Obl1a chopmyarpoBana emie B 1964 r. u mo3xe pa3Buta B 00Jiee OCHOBATEIbHYIO
TEOPETUYECKYIO KOHCTpYKIMIo. Benen 3a ['eresnieM MOXHO cKa3aTh, YTO UHTEPEC — 3TO MOMEHT
CYOBEKTUBHOCTH BO BCAKOM OOBEKTHUBHOM Jiene. IHTepec — 3TO CTpeMIIeHHE Yero-To JOCTUYb,
YTO-TO U3MEHUTH WJIM COXPAHUTh, OH HE MPOCTO OCO3HAETCA B KAUECTBE HEKOTOPOU
00BEKTUBHOM TaHHOCTH HANOI00ME 3aKOHA TIPUPOJIBI UITH CIIOKUBIIETOCS TOPSAKA BEIICH.

HHuTepec — 3T0 BHyTpeHHEE OTHOIIEHUE NIEHCTBYIONIETO CyOBEKTa K ACHCTBHIO, KOTOPOE
OH MPOU3BOJIUT; 3TO MEPEX0]] CYObEKTUBHOCTH, CIIOKHEH el BHYTPEHHE MOTHBAINH B
HEKOTOPBIN Pe3yabTaT, KOTOPBIN (PUKCUPYETCS KaK HEYTO OOBEKTUBHOE, YK€ COBEPIIIEHHOE,
caenanHoe. Takoe onpeneneHne HHTEpeca Mo3BOJISIET MOHATh IVIABHYIO TUJIEMMY,



c(OpMHUPOBABIIYIOCS TPU 00CYKIEHUH MPOOIEMbI MOTUBAIIUH YETIOBEUECKON AEATEIBHOCTU U
YeJIOBEYECKUX MOCTYIKOB: TIOYEMY MOJIy4aeTCs TaK, YTO JIIOJU, PYKOBOJICTBYSICh COOCTBEHHBIMU
MHTEPECAMHU, COBEPIIAIOT OIMOKH JIMYHOCTHOTO U COIMAIBHOTO MaHa? OTBET Ha 3TOT BOMPOC
TaKOB: HHTEPEC HE €CTh HEUTO CTAOMIbHOE U HENOJABUKHOE. IHTEpechl 110IBUKHBI, H3MEHUYUBBI,
U TJIaBHBIM MCTOYHHKOM M3MEHEHUI MHTEPECOB OKA3bIBAETCS .CAM OIIBIT YEJIOBEUECKOM
nesitenbHOCTH. [1o Mepe pa3BepThIBaHUS COLMATBHOTO AEUCTBUSI IPOUCXOIUT U3MEHEHNE
OTHOIIEHHSI K HEMY WJIM B HAIIPABIICHUH YIITYOJICHUSI 3aMHTEPECOBAHHOCTH B CAMOM TIpOIIecce
JEUCTBUS U €r0 pe3ysIbTaTe, UM K€ B HAIIPABJIEHUH OCIa0IeHUs HHTEpPECA U NEPEKIIIOUEHUS €ro
Ha. T€ aCIeKTHI MOCIIEICTBUI NI TeIHHOCTH, KOTOPBIE paHee He ObUIN 3aMETHBI U OYECBHIHBL.
Takoe TosIKOBaHHE HHTEpEca BKIIIOYAET B c€0s1 M TMHAMUKY CO3HAaHUS CyObeKTa IeHCTBUS,
pacrpocTpanseT cepy 3aMHTEpeCOBAaHHOCTH HE TOJIBKO HAa HEMOCPECTBEHHBIC BHITOIBI
MEPKaHTHJIBHOTO XapaKTepa, HO U Ha HPaBCTBEHHBIE acIIEKThl CO3HaHUsA. BMecTe ¢ TeM OHO no-
3BOJISI€T IO-UHOMY B3IUISSHYTh U Ha U3BECTHYIO IMJIEMMY B3aUMOOTHOILIEHUS! HHTEpECa U JI0JITra,
OTBETCTBEHHOCTH, HPABCTBEHHBIX OCHOBAHHM COIMAILHOTO JIEHCTBUS.

Heine B poccuiickom o011ecTBE HaMeUYaeTCsl MOCTEIICHHBIN MepeXxo/] K CTa0MIn3alum
0OLIECTBEHHO-TIOJUTHYECKUX OTHOIIEHUH. KpHu3ucHOe cocTosiHIE 00111eCTBA COMPSKEHO C
paspylieHeM 00IECTBEHHBIX CBs3eH U ¢ U] PY3HBIM XapaKTepOM COLUATIbHBIX HHTEPECOB.
Bo3HukaeT Takas cuTyalus, KOT/ia Ha MEepBbIi MJ1aH BHICTYIIAET HE «BBIPAXKEHUE» UHTEPECOB KaK
HEKHUX 0OBEKTUBHO 3a/IaHHBIX TTapaMeTPOB, ONPEAEIIAEMbIX COLIMAIbHBIM MOJI0KEHHEM
cyObeKTa, a MoJlaraHue HHTEPECOB, CBA3AHHBIX C UX JACKIIAPUPOBAHUEM U OTCTAaUBAHUEM B
koH(paukTe. Camu peopmbl U COITHATBHO-TIOIUTUYECKUE TpeoOpa3zoBanus B Poccuu s
MHOTHX JIFOJIEl 03HaYal0T HEOOXOAUMOCTh IEPEOCMBICTICHUSI HHTEPECOB, HAX0KAEHUS HOBBIX
TOYEK OIMOPHI KaK B ’KU3HEHHON (uIocopuu, Tak U B IPAKTHUECKUX (POpMaxX COIHATBHOTO
MOBEACHUA. DTO CIPABEUIMBO HE TOJIBKO MPUMEHUTEIBHO K OTAENbHBIM HHIUBUIAM U
JMYHOCTSM, HO U K COLIMAIbHBIM I'pyIIaM, UHCTUTYTaM M rocynapcrsam. B aToii cBsi3u BecbMa
CYIIECTBEHHBI COOOpaXxeHUsl, BbIcka3zaHHble PprHcrcoM DykysiMa — KOHCYIbTaHTOM
Paunkopnopeiima (CILIA). «ITonsiTku onpenenuts «00beKTUBHBINY HAITMOHAIBHBIA HHTEPEC,
— YTBEpKIAeT OH, — HU K 4YeMY He NpuBeayT. PeanbHble «0a30BbIe» HALIMOHATIBHBIC HHTEPECHI,
0€3yCIIOBHO, CYILECTBYIOT, OJTHAKO OHU OOBIYHO MMUHUMAJIbHBI U HE SABJISIOTCS PEIlAIOIIMMU U
OIpEIeNIEHNH roCy1apCTBEHHOM
BHEIIHEN nonutuku. ['ocynapcTBa 061a1al0T 3HAYUTEIBHBIM 3a11aCOM CBOOO/IbI B OIIPEICIICHUH
CBOET0 HAaIlMOHAJIBLHOI'O MHTEpECa, M TO, YTO ceHYac MoApa3yMeBaeTCs M0/ MOHATUEM «Ha-
LIUOHAJIbHBIM HHTEPEC», B ICHCTBUTEIILHOCTU CKPBIBAET MacCy UAEO0JIOIMUECKHX, TOJIUTHYECKUX,
HCTOPHUYECKUX U KYJIBTYPHBIX TOUEK 3pE€HHsI OTHOCUTENBHO 1LI€JIel TOCyAapCcTBa, BHEIIHETO
oKpyxeHus u T.1. Takum o6pa3zom, korjaa ropopsr, yto Poccus winm kakas-nu6o apyras ctpaHa
JIOJDKHA CIIEI0BaTh €€ HALIMOHAIBHOMY MHTEPECY, BOIIPOC O TOM, YTO 3TO 3a MHTEPEC, OCTAETCSI.

3a HeI0CTaTKOM MeCTa Mbl He OyJieM ceifuac KacaThbcs MHBIX BOIPOCOB
¢byHnaMeHTabHOTO XapakTepa. [loguepkHeM JInib ele pas, 4To BaKHEUIINM CPEACTBOM
BBIX0J1a U3 KpU3HCa U NPEOJ0JIEHUS] HACUIIbCTBEHHBIX KOH(IUKTOB OCTAETCsI COBPEMEHHAs
panMoHaibHasl MOJIMTHKA, YIUTHIBAIOIAs IPU AEKIapalii U GOPMUPOBAHUH TPOBOAUMBIX B
KHU3Hb MHTEPECOB PEAKIIMU IPOTHUBOTOJI0KHOM cTOPOHBI B KOH(IUKTE. COLMOIIOTHS
KOH(QJIMKTA, cJIe/l0BaTeIbHO, OPraHUYEeCKH CBA3aHa ¢ IPU3HAHUEM JUCKYPCUBHOTO XapakTepa
TEOPETHUYECKOI0 3HAHUS U IIEPEX0/I0M K pe(IeKCUBHON MOJIUTUKE, CYTh KOTOPOW HE B CHIIOBOM
apryMeHTalluy, a B IPEBEHTUBHOM YY€Te HHTEPECOB MPOTUBOIIOJIOKHONW CTOPOHBI. FIMEHHO B
CHJTY 3TOTO OOCTOSITENILCTBA OHA MOKET BOCIIPUHUMATHCS TPAIUIIMOHAIN CTaMH, KOTOpbIE
UCXOJAT U3 MPEXKHUX MIPEICTaBICHUNA O B3aUMOCB3H «OKOCTEHEBLINX)» HHTEPECOB U
rOCyZIapCTBEHHBIX CTPYKTYP, KaK «IIPENaTEIbCKas MOJUTUKA», PYKOBOACTBYIOIIAsACA
MHTEpECaMU ITPOTUBHUKA, Bpara WIn ONIIOHEHTA.

M. M PrioakoBa
OCOBEHHOCTHU INEJATOI'MYECKUX KOH®JIUKTOB. PASPEILIEHUE



HEJAT'OTHYECKHUX KOH®JIMKTOB1

Tedazozuueckue cumyayuu mo2ym Ovims nPOCmMbIMU U cCAoxHcHbIMU. [lepebie paspeuwtatomes yuumenem 6e3
6CTPEUHO20 CONPOMUGTICHUSL YHEHUKOSG Yepe3 OPeAHU3AYUI0 UX NOBeOeHUs
Buisisnenuro cneyuguyeckux npusHaKoe KOHQIUKMHOU CUmyayuu 8 nedazocuieckom npoyecce u 3¢ggexmusHvim
cpedcmeam ux paspewieHust nocesiujena paboma M. M. Peibakoesou. Ha ocnoge bonvuioeo smnupuueckozo
mamepuana asmop evloensem HOMeHYUaIbHO KOHGIUKMOozeHHble nedazocuyeckue cumyayuu. [Ipeonoscennuiil
nepeueHb nedazo2uteckux CUmyayull U KOHQIUKMOoe npeciedyem npaKmuieckyro yelb OPUeHmuposans yuumenet,
ACUXON0206 6 MHO2000PA3HBIX WIKOIbHBIX CUMYAYUSX U KOHBIUKMAX.

[Neuaraercs no n3nanuto:PeidakoBa M. M. KoHauKT 1 B3auMonelicTBHs B TIeAarornieckoM mporecce. — M.,
1991.

OCOOEHHOCTH TeJarOrMYECKUX CUTYAI U KOH(INKTOB

Onpenenenus u npuMepsl. BzaumoaeiicTBie ¢ yueHUKaMy yUUTeNb OpraHU3yeT Yepes
pa3pelieHue neIaroru4ecKuX CUTyarmii.

[legarornueckas cutyanus onpezaensercs H. B. Ky3pmuHoli kak «peanbHas oOcTaHOBKA
B y4eOHOM IpyIIe U B CI0XKHOM cHCTEME OTHOIIEHUH U B3aMMOOTHOIIEHUN yJaIluXcs, KOTOPYIO
HY)KHO YYMTBIBATh IIPU MPUHITHU pellIeHus o crocobax Bo3aeiicTBus Ha HUx» (Ilcuxonorus —
MpOU3BOICTBY U BocnuTanuto. — JI., 1977. — C. 212).

B neparornueckux cuTyanusax nepes yuureaeM HarOoliee OTUETIIMBO BCTAeT 3a/1a4ya
yIpaBieHUs AeATeIbHOCThIO yueHuKa. [Ipu ee penieHnn yuuTesnto Halo yMeTh BCTaBaTh Ha
TOYKY 3pEHHS yIeHHKa, UMUTUPOBATh €r0 PacCyKJIeHUs, MOHUMAaTh, KaK YUEHUK BOCIIPUHUMAET
CIIOHBIIYIOCS CUTYaIMIO, TOYEMY OH MOCTYIHI UMEHHO TaK.

B nenarornueckoit cuTyaluy yu4uTeNlb BCTYAeT B KOHTAKT ¢ YYEHUKaMH 110 MTOBOJY €ro
KOHKPETHOTO MOCTYIKA, IeHCTBUS B LIKOJIE.

B teuenue yueOHOTO THS yUUTENb BKIIIOYAETCS B IIMPOKUI IMana3oH B3aUMOOTHOIIIEHUI
C YYCHHKaMH 110 Pa3HBIM [TOBOJIaM: OCTAHABIUBAET IPAKY, IIPEIYNPEKAAET CCOPY MEKAY
YYEHUKAMH, ITPOCUT IIOMOYb B ITOATOTOBKE K YPOKY, BKJIFOUAETCS B Pa3rOBOP MEXAY YICHUKAMH,
IIPOSIBIIASA TIOPOM HAXOYUBOCTb.

B cnoxHbIX cuTyanusax 00JbI10€ 3HAYCHUE UMEIOT YMOLMOHATIBHOE COCTOSIHUE YIUTEIs
U yYEHMKA, XapaKTep CIOKUBUINXCS OTHOLICHUN C COyYaCTHUKAMU CUTYalluH, BIUSHUE
IIPUCYTCTBYIOIIUX IIPX 3TOM YYEHHMKOB, a PE3yIbTaT PELICHUS BCETa UIMEET ONPEACICHHYIO
CTETEHb YCIIEIIHOCTH I10 IPUYUHE TPYAHO IIPOTHO3UPYEMOIO MOBEACHUS yUCHUKA B 3aBU-
CUMOCTH OT MHOTHX ()aKTOPOB, Y4€CTh KOTOPbIE YUUTEIIO MPAKTUYECKU HEBO3MOXKHO.

S crana xnaccHbIM pykoBoauteneM. Jluma I1., yaeHHK U3 Moero kiacca, rnepecrall
BBITOJIHATE JOMAIHUE 3aJJaHus, HapyIIajl JUCHUILIMHY. MalbuuK ClIOCOOHBIH, a «IBOUKN»
CTaJIU NOSIBJISITECA 110 MHOTMM IIPEAMETAM, HUKAKHE YTOBOPBI Ha HETO HE eicTBOBaNIN. S s
HEro Kak OyJITO He CyLeCTBOBaja. JTO JUINJIOCh IOYTH BECh y4eOHBIN TOA: ObLIM AMO-
LIUOHAJIBHBIE CPBIBBI U C MOEH CTOPOHBI, M CO CTOPOHBI YUEHUKA. B OIHO U3 MOCEIIEHUH HIKOJIBI
MamMma yyeHHMKa oOpaTuiiach KO MHE 3a oMoIbto. Okas3anoch, 4To oTel UMbl IbeT U CKaHJAIUT
U MaJIbYMK C MaTe€pbiO YAaCTO HE HOUYIOT JIoMa. Y3HaB 00 3TOM, sl U3MEHWIIA OTHOLIEHHUS C
JluMoii, OH OYYBCTBOBAJI, YTO 51 HE Oe3pa3iInyHa K €ro cyab0e, U MOCTENIEHHO BhIIPABUII
nosesieHHe U yueOy. JKajb, 4TO Mbl 4aCTO BUIMM TOJIBKO CPBIB B IOBEIEHUH YUYCHHKA U HEKOT/Aa
HaM BBISICHATH €T0 IPUYHHY.

IIpu pa3penieHny neaarorn4eckux CUTyaui AeUCTBHS YaCTO ONPEAEIAIOTCS JTMUYHOM
001011 Ha YYEHUKOB. Y y4MTesl TOT1a MPOSIBISETCS CTPEMIIEHUE BBINTH OOEIUTENIEM B
MIPOTHBOOOPCTBE C YUEHUKOM, HE 3a00TSACh O TOM, KaK YUEHUK BBIMJIET U3 CUTYallUH, YTO YCBOUT
13 OOIIEHHUS C YUUTENeM, KaK U3MEHUTCS €ro OTHOLIEHHE K ce0e ¥ B3pocibIM. [ yunrens u
YUYEHMKA Pa3InYHbIC CUTYAIlUH MOTYT OBbITh ILIKOJION MO3HAHUS APYTUX JIIOJEH U caMoro ceosl.

KoH(IUKT B ICUXOJIOTMH OTIpeNIeNIeTCs KaK «CTOJIKHOBEHHE MPOTHUBOTIOI0XKHO
HaIIPABJIEHHBIX, HECOBMECTUMBIX JIPYT C IPYrOM TEHACHLUMN, OTAEIBHO B3ATOTO 3MHU30/1a B
CO3HAHWM, B MEXJINYHOCTHBIX B3aUMOACUCTBUSX WIN MEXJINYHOCTHBIX OTHOLIEHUAX HHIUBUIOB
WJIM TPYII JIFOJIEH, CBA3aHHOE C OTPULIATEIbHBIMU SMOIIMOHATIBHBIMY NepexuBanuaMm» (Kpat-
Kui cuxosyoruueckuit ciaosaps / [lox pea. A. B. Ilerposckoro, M. Spomesckoro. - M., 1986. -



C. 153).

KoH}punuKT B me1arorn4eckoi 1esTeabHOCTH YacTo MPOSIBIISETCS KaK CTPEMIICHUE
YUUTEINS YTBEPAUTH CBOIO MO3UIIMIO U KaK IPOTECT YUEHUKA IPOTUB HECIIPABEAIMBOTO
HaKa3aHMsl, HEIIPaBWIbHOM OLIEHKHU €r0 JeATEIbHOCTH, IOCTYIIKA.

VYdeHUKy TPpyAHO KaK/bIi I€Hb BHIIOJIHITH MIPAaBUiIa MOBEACHUS B LIKOJIE U TPEOOBAHUS
yuuTeNe Ha ypoKax U NEPEMEHAX, I03TOMY €CTECTBEHHbI HE3HAUNTENIbHbBIE HAPYIIEHHs 001IEero
MOPsI/IKA: BeJlb )KU3HB JETEH B IIKOJIE HE OTPaHUYMBACTCS Y4e00H, BO3MOYKHBI CCOPBI, OOHIBI,
CMEHa HACTPOEHUS U T.II

[IpaBunbpHO pearupys Ha moBeneHNE peOeHKa, YYUTEIh OEpPeT CUTYaLUIO IO
COOCTBEHHBII KOHTPOJIb U BOCCTAHABIMBAET MOPSIOK. [locmemHocTs B OleHKaxX MOCTYIKa 4acTo
MPUBOAMT K OITMOKaM, BEI3BIBACT BO3MYILIEHUE Y YICHUKA HECTIPABEIITHMBOCTHIO CO CTOPOHBI
YUUTENs, ¥ TOT/Ia IeIaroruyecKasi CUTyalus MepexoJuT B KOH(IIUKT.

KoH(pnuKTH B mearornueckoi 1esTeIbHOCTH HAI0IT0 HAPYIIAIOT CUCTEMY
B3aMMOOTHOUIEHUH MEXAY YUMTEIEM U YIeHUKaM U, BBI3bIBAIOT Y YUMUTENS TIyOOKOE CTpECCOBOE
COCTOSIHUE, HEYJIOBJIETBOPEHHOCTh CBOEH paboToil. Takoe cocTosHuE yCcyryOmseTcsl CO3HaHUEM
TOTO0, YTO YCIIEX B NIEAArorMYeCKO paboTe 3aBUCUT OT MOBEJICHUS] YIEHUKOB, MOSBISETCS
COCTOSIHUE 3aBUCUMOCTHU YUUTENS OT «MUJIOCTH» YUEHUKOB.

B. A. CyxomnuHCKHM Tak NUmIeT o KOH(IuKTax B mkoie: «KoHQIUKT Mexay
MeJaroroM U pedeHKOM, MEX/1y YUUTEIEM U POJIUTENIIMU, IEAAroroM U KOJUIEKTHBOM —
Oonbias 6ena mkoJibl. Yaie Bcero KOHQIUKT BOZHUKAET TOTAa, KOT/1a YU TENb TyMaeT O
pebenke HecripaBeIMBO. JlymaiiTe o peOGeHKe cripaBeyTMBO — W KOH(IUKTOB HE OyIeT.
YMmenue nzbexatb KOHQIIMKTa — OJHA U3 COCTaBHBIX YacTel MeAarornyeckoil Myipoctu
yuurens. [Ipegynpexxaast KOHQIUKT, IEAaror He TOJIBKO OXpaHSET, HO U CO3/aeT
BOCITUTATENbHYIO criTy KosuiekTuBa» (CyxominHckuii B. A. MeToauka BociuTaHus KoJi-
nexktuBa. — Mocksa., 1981. — C. 185).

Buapl negarorundeckux curyarnuid 1 KOHQIUKTOB. Cpeny 1Mo TeHIMATBHO
KOH(QUIMKTOTE€HHBIX EIarOrMYECKUX CUTYalluil MO>KHO BBIAEIHUTH CIEAYIOIIHE:

— CUTYyaluu (MU KOHMIMKTHI) JESIT€IbHOCTH, BOSHUKAIOIIUE 110 MIOBO/LY BBINOJIHEHUS
YUEHHKOM y4eOHBIX 3a/laHUH, yCIIEeBa€MOCTH, BHEYUEOHO IEATEIbHOCTH;

— cUTyaluuu (KOH(IMKTHI) MOBEIEHHsI, HOCTYIIKOB, BOSHUKAIOILIUE 110 TOBOY HAPYIICHUS
YUEHHKOM IIPABUJI MMOBEIEHUS B LIIKOJIE, Yallle Ha YPOKAX, BHE ILIKOJIbI;

— cUTyauuu (KOH(MIMKTHI) OTHOIIEHUH, BO3HUKAIOIINE B CPepe IMOLMOHATIBHBIX JIUYHOCTHBIX
OTHOILLIEHHUH yJaluxcs ¥ yuutenei, B cepe ux oOlIeHus B poLecce MeAaroruueckoit
NeATeNbHOCTH.

[IpeuiosxeHHBIN HUKE NTepeUeHb NEeIArOTHUeCKUX CUTYallMi U KOH(DIUKTOB IpecienyeT
IIPAKTUYECKYIO 1IeJIb OPUEHTUPOBATh YUUTENICH B MHOTOOOPA3HBIX IIKOJIBHBIX CUTYAlUSX U
KOH(JIMKTaX.

Cutyanuu 1 KOHQIUKTHI AeATebHOCTH. CUTyalluu 1O HOBOLY Y4eOHOM NesTeabHOCTH
YacTO BO3HUKAIOT HAa YPOKAX MEXAY YUUTEJIEM U YUEHUKOM, YUUTEIEM U I'PYNIONA YYEHUKOB U
IPOSBJISIFOTCS B OTKA3€ YYEHHUKA BBINOJIHATH ydeOHOE 3aHATHE. DTO MOKET IPOUCXOAUTH TI0
pa3HbIM IPUYMHAM: YTOMJIEHHUE, TPYAHOCTb B YCBOGHUH y4eOHOr0o MaTepualla, HeBbIOJIHEHUS
JOMAIIIHET0 3a/1aHUs, a 4aCTO HEyAayHOe 3aMeUaHue yUUTENsl BMECTO KOHKPETHOM MOMOILU TPU
3aTpyAHEHUX B pabore.

IIpuBeneM TUTTUYHBIN TTPUMED.

Ha ypoxke pycckoro si3plka yuuTeIbHHUIA HECKOJIBKO pa3 Jesaja 3aMeYaHys yUeHUKY,
KOTOpBIN He 3aHnMaics. Ha 3aMeuanysi yauTenbHUIBI OH HE pearupoBall, IpoJoJpKas MenlaTh
JPYrUM: JIOCTal PE3UHKY M HadaJl CTPesATh OyMaXKKaMH B YYEHUKOB, CUAALIMX BIEPEIH.
VYuutensHua norpedonaia, 4ToObl MaJIbUMK BbIIIEN U3 Kiacca. OH Tpy00 OTBETHII U HE BBILIEI.
YuurenpHua npekpaTtiia ypok. Kiace 3amrymen, a BAHOBHUK ITPOJOJDKAI CUAETH HA CBOEM
MECTE, XOTsI CTPEJIATh NPEKPaTHII. Y YUTEIbHUIIA CEMa 3a CTOJI U CTalla MKCATh B KypHAJIE, yde-
HUKH 3aHsuIMCch cBOMMM AenaMu. Tak npouuto 20 MunyT. IIpo3BeHen 3BOHOK, yUUTEIbHHUILA
BCTajla U CKa3aJla, 4TO BECh KJIACC OCTABIIAET MOCIE YPOKOB. Bee 3amrymenu.



Takoe noBeJieHNE YIYEHUKA CBUIETEIBLCTBYET O MOJTHOM Pa3pbiB€ B3aUMOOTHOILICHUH C YUUTEIIEM
Y IPUBOJIUT K CUTYAIlMH, KOT1a paboTa yuuTest IeHCTBUTEIHHO 3aBUCHT OT «MIJIOCTH
yUEHHUKA.

[TogoGHBIE KOHGIIMKTHI 9aCTO MPOUCXOAT C YICHUKAMH, UCTIBITHIBAIOITUMH TPYTHOCTH
B yueOe, KOrJja YUUTENb BeIeT IPEIMET B JJAHHOM KJIACCE HETPOI0DKUTEIHHOE BPEMSI U OT-
HOIIICHUS MEXIY YUYUTEIEM U yYEHUKaMU OTPAaHUYMBAIOTCS KOHTAKTaMU TOJIBKO BOKPYT
yaeOHo# paboThl. Takux KOH(IUKTOB, KaK MPABUIIO, MEHBIIIE HA YPOKaX KIACCHBIX PYKOBO-
JUTeNel, B HaualbHbBIX KJlaccaX, KOr/a oOLIeHHE Ha YPOKE ONPEIENIeTCs XapaKTepoM
CJIOUBIIHXCS] B3aMMOOTHOILIEHUH C YYEHUKaMH B Ipyroil 00CTaHOBKE.

B nocnennee BpeMs HaOJIFO1a€TCsl yBEITMYCHUE TT0T0OHBIX KOH(DIUKTOB M3-3a TOTO, YTO
YUHUTEIIS YaCTO MPEIbSBIIAIOT 3aBBIIIICHHBIC TPEOOBAHUS K YCBOCHUIO MPEMETA, & OTMETKH
WCIIOJIB3YIOT KaK CPEJICTBO HAKA3aHMS TE€X, KTO HE MOIUYUHACTCS YUUTEINI0, HapyIIaeT
JTUCIUIIINHY Ha ypoke. TeM caMbIM HCKa)KaeTCsl TIOUNTMHHBIA MOTHB YI4E€OHOU IeATeNbHOCTH, Ta-
KHE CUTYaIlU{ YaCTO CTAHOBSITCS MPUUYMHOMN yX0/1a U3 MIKOJIbI CIIOCOOHBIX, CAMOCTOSTEIBHBIX
YYCHHKOB, a Y OCTAIHHBIX CHUKAETCSI MHTEPEC K TTO3HAHUIO BOOOIIIE.

Curyanuu 1 KOHQIIUKTHI TOCTYNKOB. [legarornyeckas cuTyarust MOXeT IpuooOpecTu
XapaxkTep KOH(QIMKTA B TOM CIIy4ae, €CJIM YUUTEIb JOMYCTHII OMMOKHA B aHAJIU3E TIOCTYIKA
YYEHHKA, cZesiajl HeOOOCHOBAHHBIN BBIBOJ, HE BBISCHUI MOTUBHI. ClieayeT UMETh B BU]LY, UTO
OJIMH U TOT K€ MOCTYIMOK MOKET BBI3BIBATHCSI COBEPIICHHO PA3IMYHBIMA MOTHBAMH.

Yauteno npuxoauTcss KOPPEKTUPOBATH MOBEICHUE YUCHHKOB YePe3 OIICHKY UX
MOCTYIKOB TIPH HEJOCTATOUYHOW MHPOopMaIum 06 00CTOATENbCTBAX U MOAJIMHHBIX PUYUHAX.
VYuutenp He Bcera ObIBaCT CBUETENEM JIETCKOU KU3HU, JIUIIH JOTAIBIBACTCS O MOTHBAX
MOCTYIIKA, TUIOXO 3HAET OTHOIIEHUS MEXIY IEThMH, IIOATOMY BITOJTHE BO3MOXXHBI OIITHOKH TIPH
OIIEHKE MTOBEJICHHUS, U ATO BBI3BIBACT BIOJHE OMPABIAHHOE BO3MYIICHHE YICHUKOB.

«Tpu roga Hazaz s momien B OAHOAHEBHBIN MOX0/1 ¢ ydamumucs 4-ro kiacca. Bee
MPOBEPUJT KaK MOJI0KEHO, HO, poias S00 M, pemmn enre pa3 npoeputb. Y Onu M. okazaics
TSDKEITBIN proK3ak (oOHa B3syia 4 KT kapTodens), oH «pe3anm» ieun. [locoBeToBaBuch, pedsra
pelIy OTAaTh KapTodenb MaIbUUKY, Y KOTOPOTO ObLT caMblid JIETKUH prok3ak. Ho atoT
Manpunk — BoBa T. — cpasy u pe3ko oTkazancs. Pedara npyxHO BOSMYTHIIHCH €70 OTKA30M,
torja BoBa noGexxan Kyaa riasa risIsT, 1Ba Malbuyika mo0exanu 3a HUM, HO He JOTHAJIH, a OH
BEPHYJICA TOMO. MBI B3sJIM €r0 PIOK3aK M MONUIH aaibiie. OTabixaiu, BeCeIINCh. Beuepom k
Boge 3anuiu 18e A€BOYKH, OTIAIN PIOK3aK U BPYYHJIH OyKET MOJIEBBIX 1IBETOB.

Masnbuuk ObLT UCIYTaH TAKUM OTHOIIEHHEM, OH 03KHJIAJI JPYTOro, A0JTO0 MepeKuBall
cimyduBIeecs (1o HabIIOIEHUIO IEBOYEK).

1 cenTs0ps Mo topore B KOy MeHs AorHall BoBa ¢ OykeToM LBETOB, U3BUHIIICA U
CKazaj, 4To OblI HempaB. Mbl pa3roBOPUIIUCH, U 5 Y3HAJ, IOYEMY OH OTKAa3aJCsl HECTH
kapTodeinb. Oka3bIBaeTCs, KOTJa OH COOMpAICs B IIOXO/I, TO BCE AyMall, KaK 00JIErYnuTh CBOM
Ipy3, Jaxe He B3sJI HEOOXOAUMBIE BeIlld — U Ha Tebe, BApyr kapTodens! EMy 310 nokazanock
OOUHBIM, OTCIOJIA U PEaKIIHSI.

[lepen pedGsitTamu 5 €ro MOXBAIWI, PACKPBLI MPUYHMHY OTKa3a U YBUAEN PaIoCTh 3a
TOBapHIIa B TJ1a3zax peosT». *

VYuurens, oleHuBas MOCTYNKH YYCHUKOB, HE BCET/Ia OTBETCTBEHHO OTHOCATCS K
MOCJICJICTBUSM TaKUX OLICHOK JUIS YUEHUKA U HEJIOCTATOYHO 3a00TATCA O TOM, KaK MOBIIUSIOT Ta-
KM€ OIICHKHU Ha MOCJIEIYIONMEe B3aUMOOTHOIICHHS yUYUTENS C YYEHUKOM.

Hcxons U3 BHEIHETO BOCTIPUATHS MOCTYIIKA U YIPOIIEHHOM TPAKTOBKU €r0 MOTHBOB,
yuuTenp 4acTo jaeT OLUEHKY He TOJIBKO MOCTYIKY, HO U JUYHOCTH YYEHUKA, YEM BbI3BIBAET
000CHOBaHHOE BO3MYIIIEHHUE U MTPOTECT Y YICHUKOB, a MHOT/Ia CTPEMIICHUE BECTH ce0sl TakK, Kak
HPaBUTCS YUUTENIO, YTOOBI OMPaBAATh €ro OKUJAaHus. B moapoCcTKOBOM BO3pacTe 3TO MPUBOIUT
K KOH(JIUKTY B IOBEJCHHUH, CIETIOMY MOAPAKAHUIO 00pasily, KOrJa yUeHUK He 3aTpyIHseT ce0s
CTpEMJICHHEM «3arJIIHYTh B ce0s», CaMOMY OIICHHTh CBOM MOCTYIIOK.

VYuutens 4acto TOpONATCA NPUHATH MEPhI, HAKa3aTh YUCHUKOB, HE CUUTASICh C UX
MO3UIIMEN U CAaMOOIIEHKON MOCTYIIKA, B PE3YJIbTATE CUTYyAI[Usl TEPSIET CBOM BOCIUTATEIbHBIN



CMBICJI, @ UHOT/Ia ¥ IEPEXOTUT B KOH(IIUKT.

Cutyanuu v KOHQIUKTHI OTHOIEHUH. KOH(IMKTHI OTHOLICHHIA YacTO BO3HUKAIOT B
pe3yJbTaTe HEYMENOI0 pa3pellieHus IEAAroroM CUTyaluii 1 UMEIOT, KaK IIPaBUJIO, JUINTENbHBIN
Xapakrep.

KoH(pnuKTEI OTHOIIEHHUH TPHOOPETAIOT JIUYHOCTHBIM CMBICH, TOPOKAAIOT JITUTEITHHYIO
HENpPUSI3Hb WIK HEHABUCTh YYEHUKA K YUUTEIII0, HA/I0JITO HapyIIatoT B3aUMOAEHCTBUE C
YUUTEJIEM U CO3JA0T OCTPYIO NOTPEOHOCTh B 3aIUTE OT HECIIPABEAJIUBOCTH U HEMOHUMAaHUS
B3POCIIBIX.

[lo conepxaHuio cCUTyalMii, BOSHUKAIOIINX MEX/y YUUTEIEM U YUIEHUKAMH, MOKHO
y3HaTh O XapaKTepe CIO0KUBIINXCS B3aUMOOTHOLICHUN MEXy HUMU, MO3ULIUAX YUUTENSI U yue-
HUKOB — B 3TOM TIPOSIBIISICTCS MTO3HABATENbHAS (DYHKINS MEAarOTHYECKUX CUTYalluil 1
KOH(JIUKTOB.

Y4uurtento TpyAHO CYIUTh O XapaKTepe B3aUMOOTHOILIEHUH ¢ yUeHUKaMU KJlacca: Cpeau
HUX €CTh COTJIACHBIE C YUUTENIEM, HENTpasIbHbIe, CIEAYIOUINE 3a OOIBIIMHCTBOM, U IPOTHBO-
OOpPCTBYIOLIUE, HE COTJIACHBIE C YUUTEIIEM.

Tspxeno nepexxuBaeTcs yUuTeNIIMHU KOH(DIUKT OTHOIIEHHH, KOT/1a OH ITPOUCXOUT HE C
OJIHUM YYEHHMKOM, a C TPYIIIOH, MOJ/Iep>KaHHON YYEeHUKaMH BCEro Kiacca. To ObIBaeT B TOM
cllydae, eclld yYUTellb HaBA3bIBaeT pedaTaM CBOM XapaKkTep B3aMMOOTHOIICHUH, OKUIAst OT HUX
OTBETHOM JIFOOBU U YBaXKEHUSI.

Mouoas yunTeNnbHHIIA [0 MaTeMaTuke padoTana KiaccHbIM pykoBoautesneM B VI kiacce. C
pebdsTaMu ObLI0, KaK €i Ka3aJloCh, MOJIHOE B3aMMOIIOHMMAaHKUE, OHa MHOTO MTPOBOIMIIA C HUMH
BpEMEHH, U YacTh J€BOUEK OYKBAJIIbHO XOJIHJIa 32 Hel, HO B Kj1acce ObLIO 00JIbIlIEe MATbUUKOB.
Ha Bomnpoc: «Kak oHa mpuBBIKaeT K KJ1accy?» — BCEr/a OTBEYalla, UTO y HEE BCE B MOPSIAKE, C
pedsaTaMu MoJiHOE B3auMonoHuMaHnue. B nexkabpe yunTenpHuIa IpUILLIA B IIKOJIY B
MPUIIOAHATOM HACTPOEHUH, B YUUTENIBCKON CKa3aja, 4To y Hee JeHb POXKIAeHUs. B Takom
SMOLMOHAJIBHO MPUITOAHATOM HACTPOEHUM OHA IMOIILJIA HAa YPOK B CBOM KJIacC, 0KMAASL, YTO
pebsiTa 3aMeTAT €€ HaCTpPOCHUE, TIO3/IPABAT €€ (ICBOYKHM 3HAIM O ee npa3aHuke). Ho oxuganue
HE OTpaBJAJIOCh, pedsiTa MoJIYalld. YUUTENbHUIIA Hauada YpoK, HO, KOT/Ia MOMbITaIach MUCATh
Ha JI0CKE, MEJI 3aCKOJIb3UIT — JIOCKa OblIa YeM-TO HaTepTa. Y yYUTEIbHUIbI pe3KO CMEHIIOCh
HacTpOECHUE, M OHA, paccepKeHHas1, oopaTuiack K kiaccy: «Kto 3to caenan?». B orBer
Momvanue. «Hebmarogapueie! S Bce nemana st Bac, He »kanena BpemMeHH, a Bbl...». B kimacc
ObUTH MPUTJIAIICHbI aIMUHUCTPALIUS HIKOJIBI, POJUTENHN, U HAYaJIOCh BBIICHEHUE, KTO 3TO
caenan. Ho pebsra ynopHo mosyanu. Toraa yuuTenbHUIA CKa3ala, YTO B IOXOJ OHHU HE MOEIYT.
PeGsTa ynopro momuanu. [locie kaHUKYI KJIacc cTall HEYIPABIIIEMbIM, U YUUTEIbHUIIA YIILIIA U3
LIKOJIBL.

KoudaukT packpbul MoATMHHOE OTHOIICHUE PEOSAT K YUUTEII0: OHU TOHSIIU ee
HEHUCKPEHHOCTh B OTHOILIEHUH C HUMH U KE€CTOKO MPOJEMOHCTPUPOBAIN CBOE HECOIIACHE C HEM.
OTHOILIEHUS MKy YUUTENIEM U YYCHHUKAMU CTAHOBATCS Pa3HOOOpPa3HBIMU U
COJIepKaTEIbHBIMU, BBIXOJAT 3@ PAMKHU POJIEBBIX, €CIIM YUUTEIb HUHTEPECYETCSI YUCHUKAMU,
YCIIOBHUSIMU UX JKU3HH, 3aHATUAMH BHE IIKOJIBI. JTO TA€T BO3MOYKHOCTh PEAIN30BaTh
BOCITUTATENBHYIO LIEGHHOCTh CUTYalluu WK KOHGUIUKTA. Hade BO3MOKEH pa3pblB OTHOLICHHIA.

HekoTtopsie ocoOeHHOCTH TIeaarorndeckux KoHGIMKTOB. Cpen HUX MOXKHO OTMETUTD
CleIyIOLIHUE:

— npodeccuoHaNnbHas OTBETCTBEHHOCTh YUUTENs 3a MEAarornuecKy MPaBUIIbHOE pa3pellieHre
CUTYallUU: Beb IIKOJIa — MOJIeNb OOIIECTBA, I/1e YYeHUKH YCBaWBAIOT COLMAIbHBIE HOPMBI
OTHOIIEHUI MEXY JIIOJbMU;

— YYaCTHUKU KOH(JIMKTOB UMEIOT Pa3IMYHBIN COIMATIBHBIN CTATYC (YUUTENb — YYEHUK), UM U
oTpeieNIeTcs pa3Hoe NOBEICHUE B KOH(IIUKTE;

— pa3HMIIa BO3PACTa U )KU3HEHHOTO OIbITAa YIaCTHUKOB Pa3BOAUT UX MO3ULUHU B KOHQIIHKTE,
MOPOKAAET Pa3HYIO CTENEHb OTBETCTBEHHOCTH 3a OLIMOKU IPU MX PEIICHUY;

— pa3IMYHOE MOHUMaHUe COOBITUI U UX MPUYUH YYACTHUKAMHU (KOH(MIUKT «TJa3aMH yIUTEIs»
U «TJ1a3aMH YYEHHKa» BUJUTCS MIO-Pa3HOMY), IO3TOMY YUUTEIO HE BCET/AA JIETKO MOHSTh



rIyOUHY MepeKUBaHUN peOCHKA, a YUCHUKY — CIIPABUTHCS CO CBOMMH AMOLUSIMU, TIOJYHHHUTH
pasymy;

— MPUCYTCTBHE JPYTrUX YYCHUKOB IPH KOH(IMKTE JeTaeT UX U3 CBUAETENCH yUaCTHUKaMu, a
KOH(MIUKT mproOpeTaeT BOCHUTATEILHBIA CMBICIT M TSl HUX; 00 3TOM BCET/Ia PUXOIUTCS
MTOMHHTH YUUTEIIO;

— npodeccuoHaNbHAs TIO3UIUS YIUTENS B KOHPIUKTE 00s3bIBACT €ro B3sTh HA Ce0s
WHUIMATUBY B €r0 Pa3pelieHNH U Ha TIEPBOE MECTO CyMETh MTOCTABUTHh MHTEPECHl YICHUKA KaK
(hopMHpYIOIIEHCS INIHOCTH;

. — BCsIKasi OMMOKA YUUTEIS IPU Pa3pelIeHu KOHPIINKTA TIOPOKIAET HOBBIE CUTYAI[H U
KOH(DIIUKTHI, B KOTOPBIC BKJIFOUAIOTCS APYTUe YICHUKH;

— KOH(QJIMKT B MIEJAaroru4ecKoi eTeTbHOCTH Jerde NpeaynpeauTh, YeM YCIICITHO Pa3pelInTh.

Paspernenue nmegarornuecKux CUTyaluid 1 KOHQIMKTOB

[TpuauHBI KOH(IIUKTOB.

Bospacthas neproan3anys 1 BIJICTICHHE XapaKTePHBIX JUIsl KaXKIOTO BO3pAcTa CUTYaI[Hi
Y KOH()JIMKTOB JIAIOT BO3MOKHOCTh YUUTETI0 OPUESHTHPOBATHCS B TEX MPUIMHAX, KOTOPHIE
HapyIIalOT B3aUMOJEHCTBUE C YUCHUKAMMU. -

B o0meM murane TakuMu IpUYUHAME MOTYT OBITh JICHCTBUS U OOIICHUE YIUTEII,
0COOEHHOCTH JIMYHOCTH YYCHUKA U YUIUTENsA, 00111ast 0OCTaHOBKA B IITKOJIE.

[TpuBeneM Te n3 MpUYUH KOHPIIUKTOB, KOTOPBIC y)KE BCTPEUAIHCH B IPUBEICHHBIX BBIIIIC
prUMepax:

— MaJtasi BO3MOKHOCTh YUUTENIS IIPOTHO3UPOBATH HA YPOKE MOBEICHNE YYCHUKOB;
HEOXXUIAHHOCTh UX IMOCTYIIKOB YacTO HAPYIIAET 3aIUIaHUPOBAHHBIN X0 YpPOKa, BEI3BIBACT Y
YUUTENS pa3pakKeHne U CTPEMIICHHE JTIFOOBIMU CPEICTBAMHU yOpaTh «TIOMEXW»; HEAOCTATOK
nH(OPMAIUN O PUYNHAX CITYYUBIIIETOCS 3aTPYIAHSIECT BEIOOP ONTUMAIBHOTO TMOBEICHUS U
COOTBETCTBYIOIIETO 0OCTAHOBKE TOHA OOpaICHNS,

— CBUJICTEJISIMU CUTYallUi SBISIOTCS JPYrue yIeHUKH, IOATOMY YUUTENb CTPEMUTCS COXPAHUTD
CBOM COIIMANIBbHBIN CTAaTyC JIOOBIMU CPEICTBAMHU M TEM CaMbIM 4acTO JOBOJUT CUTYAIUIO JI0
KOH(JIMKTHOM;

— y4duTeNeM, KaK MpaBUIIO, OLICHUBAETCS HE OT/JENIbHBIN MOCTYIOK YUEHUKA, a €ro JINYHOCTH,
TakKas OlLIEHKa 4acTo OIpeJesieT OTHOLIEHHE K YUCHUKY APYTUX YUUTEIEeH U CBEpCTHUKOB
(ocoOeHHO B HAYAJILHOU IIIKOJIC);

— OIIEHKA YYEHHUKa HEPEAKO CTPOUTCS Ha CYObEKTUBHOM BOCIIPUATHH €r0 MOCTYIKa U MaJloi
MH(OPMHUPOBAHHOCTH O €r0 MOTHUBAX, 0COOEHHOCTSAX JIMYHOCTH, YCIIOBUAX JKU3HHU B CEMbE;

— y4uTeNb 3aTPYAHSAETCS MPOBECTH aHAJIW3 BO3HUKILIEH CUTYalluU, TOPOIIUTCS CTPOTO HAKa3aTh
Y4EHUKa, MOTUBUPYS 3TO TEM, YTO U3JHILIHAS CTPOrOCTh MO0 OTHOIICHUIO K YUEHUKY HE
MIOBPEIUT;

— HEMaJIOBaXHOE 3HAYCHUE UMEET XapaKTep OTHOUIEHHH, KOTOPbIE CIOXKUIUCH MEXKIY
YUUTENIEM U OTICIbHBIMU YUYCHHUKAMU; JINYHOCTHBIE KaUeCTBa U HECTAHAPTHOE MOBEICHUE
MOCJIETHUX SIBIISIOTCS MIPUYUHOM MOCTOSIHHBIX KOHPIUKTOB C HUMU;

— JTUYHOCTHBIE Ka4eCTBa YUUTEINS TaKKe 4YacTO ObIBAIOT MPUYUHON KOH(DIMKTOB
(pa3pakuTenbHOCTh, TPYyOOCTH, MCTUTEIBHOCTh, CaMOJIOBOJILCTBO, OECHOMOIIHOCTH U Ap.).
JlononHuTeIbHBIMU (haKTOPAMHU BBICTYMAIOT MpeodIaaroliee HaCTPOCHUE YUUTENs IPU
B3aUMO/ICHCTBUY C YUEHUKAaMHU, OTCYTCTBHE ME€JarOrMYECKUX CIIOCOOHOCTEH, HHTEepeca K
MeJaroruyeckoil pabore, >KU3HEHHOE HEOIAroMOayYre YUUTeNs, 00NN KITUMaT U OpraHu3aIus
paboTHI B eJarorMuecKoM KoJUIeKTHBE. Hy>)KHO MOMHHTD, YTO BCSKasl OMIMOKA yUUTENs IPH
pa3pelieHny CUTyauil 1 KOHQIUKTOB TUPAKUPYETCS B BOCIIPUATUH YUaITUXCS, COXPAHIETCS B
WX MMaMATU U JOJTO BIUSET Ha XapaKTep B3aMMOOTHOIICHHIA.

KoHneuHo, HET IBYX OJIMHAKOBBIX IIKOJ, OJJMHAKOBBIX YUEHUKOB M YUUTENEH, U TIOITOMY
HEBO3MOXKHO MPEBUACTh KOKIYIO CUTYAIMIO WK Pa3padoTaTh YHUBEPCAIbHBIN IPUEM €e
pas3peLieHusl.

KoH(}uKThI BO3HUKAIOT, KOT/J]a YUEHUKU HAXOATCS HaeIWHE C YUUTeseM (B
MPUCYTCTBUU MOCTOPOHHUX WM aIMHUHHUCTPAIIUH [ITKOJIBI KOH(PIUKTOB HE OBIBAET), TOITOMY



aJIMUHHUCTPAIMH TPYJHO 0Ka3aTh eMy MOMOIIb B UX MPEIYNPEKICHUN U PA3PEIICHHH.

WNHuTepecHo, 4TO PYKOBOJAUTEIH IIKOJ YaCTO BUJIST BUHOBHOCTD YUUTEIS B
BO3HUKHOBEHUU KOH(IMKTOB, & YYUTEIh CBOI0 BUHOBHOCTh IIPU3HAET PEIIKO, TIOITOMY MEPE]T
aJIMUHHCTpAIMCH CTOUT BeuHas MpobieMa — Kak MOMOYb U YUUTENI0, U YICHUKY B
yYCTaHOBJICHUH JOOPBIX OTHOMIEHUH. Eciii TupeKkTop uin 3aByd NPUHUMAIOT CTOPOHY YUCHHKA,
yauTeNb 3as8BIseT: «BBI Beera )xajieeTe y9eHUKOB, HAC CUMTAas BHHOBHBIMH, a KTO HAC
noxkaneet?» COBMECTHBIN TPAMOTHBIN aHATN3 CUTYAIlMH MOXKET B Y€M-TO TIOMOYb B PEHICHUH
3TOM TTPOOIIEMEI.

B pabote ¢ yaeHnkaMu yduTelnb HE BCETa YBEPEH, YTO YPOK MPOUAET 1O IJIaHy, OH
TOTOB K HEOXKUJIAHHOCTSIM B TIOBEJICHUU YICHHUKOB, HO 3aMETHM, YTO 3TH «HCOXKHUIAHHOCTH» HE
OTJIMYAFOTCS] OPUTHHAIBHOCTHIO: B HAIlICH BEIOOPKE YACTO MOBTOPSIOTCS OJHOTHITHBIC CUTYAIIHH.
OOuIHO, YTO IO MPUYHHE TAKUX CUTYAIUN, IEPEXOAAIIUX B KOH(IUKTHI, TEPSICTCS HEMAIOe
KOJIMYECTBO BPEMEHHU, CHUYKAETCS JIeJIOBOM HACTPOU YUEHUKOB, YXY/IIAETCS 3I0POBbE YUUTEIS.
MHorue noI00HbIC CHTYallUU TIEPEXOIAT B 3aTSHKHBIC KOHMIMKTHI, 3aKAaHUINBAIOTCS YXOJIOM
YUEHHUKA C YPOKa, a YUUTENsl K IUPEKTOPY.

[Tyt mMOMOIIK YIUTEIIO B pa3peIieHUu U MPEAYIPEKACHIH KOH(DIUKTOB OMPEICICHBI
HaMH BO MHOTOM OJjiarojiapsi COBMECTHOU pab0Te C yUUTEIIMHU U PYKOBOIUTEISAMU IITKOJI. MBI
MIPUIILTA K TAKUM BBIBOJIAM:

— KOH(MDITUKTHBIE CUTYallUH Ha YPOKaX, 0COOCHHO B MOJAPOCTKOBBIX Kiaccax, OOJbITUHCTBOM
CITyIIaTeN e MPU3HAIOTCS TUITMIHBIMU, 3aKOHOMEPHBIMU. J[J1s1 X pa3perieHus

—-.-  YYHUTEIIO HAJ0 YMETh OPraHW30BaTh KOJUIEKTUBHYIO YIEOHYIO JACATEIHHOCTh YIAIIUXCS
pa3HOro BO3pacTa, yCHIINBAs JIEJIOBYIO B3aMO3aBUCUMOCTh MeX 1y HUMU. [To1o0HbBIE
KOH(JIMKTHI Yallle CIYJaroTCs Y YIUTENICH, HHTEPECYIONTUXCS B TIEPBYIO OYEpeb JIUIIb YPOBHEM
YCBOCHHMSI MPEAMETA, TIOITOMY MX 3HAYMTEILHO MEHBIIIE Ha YPOKaX, BEIYITUXCS KIIACCHBIM
PYKOBOJIUTENIEM U B HAUAJIbHBIX KJIacCaX, KOT/1a yYUTENb XOPOILIO 3HAET YYEHUKOB U HaX0 TUT
pazHooOpa3Hbie POPMBI B3aUMOICHCTBHS C HUMH;

— CHUTyalus Ha YpOKe JOXOJUT A0 KOH(IMKTA, KaK MPaBUJIO, C YYEHUKOM, IIJI0X0 YCIEBAIOIIUM
0 MPEeAMETY, «TPYAHBIM» 110 ToBeleHuI0. [loaTOMyY B MHTEpecax caMoro y4uTess JIydile
W3YYUTh UMEHHO TaKHX YYCHHKOB, MPOSIBUTH K HUIM BHUMAaHHE C II€JIbI0 CBOEBPEMEHHOTO
OKa3aHUs IOMOIIIH B BBITIOJIHEHUH 331aHNUS;

— HEJb3s HAKa3bIBATh 32 MOBEICHUE TUIOXUMH OTMETKAMH T10 MPEMETY — 3TO MPHUBEAET HE K
MOJIOKUTETILHOMY PE3YJIbTATY, a JHILb K 3aTSHDKHOMY JINYHOCTHOMY KOH(IMKTY C YIUTENIEM, UYTO
00s3aTeNbHO BHI30BET CHIKEHUE UHTEpEca K MPEIMETY.

[IprurHO# MHOTHX KOH(MIUKTOB PYKOBOJUTEINH IIKOJ CUUTAIOT HU3KUM YPOBEHB
MeJaroruyeckoro o0IIeH s yUuTeNel, KOTOpble He MOTYT BOBPEMsSI OCTAHOBUTHCS, N30€KaTh
PE3KHX CIIOB, HE YIPEKaTh 3a HEOIAromnoiaydyue B CeMbe, HE MOAUYEPKUBATH OTPUIIATEIBHBIX
KauyeCcTB, HE BHICMEUBATh Mepe]] CBEPCTHUKAMU. JTO OOILIEU3BECTHBIE MOJIOKEHUSI, HO UX YacTO
HAPYIIAIOT MHOTHE YUUTEIIA.

[Icuxonoruveckuii aHaan3 CUTyaluii 1 KOHMIUKTOB U ero cpesctBa. OCHOBHBIM 3BEHOM
[IPH pa3pelIeHny NeIarorn4ecKoi CUTyallui Mbl CYUTaeM MPOBEICHUE €€ MICUXO0JIOTHIYECKOTO
aHanu3a. B aToM ciydae yduTesab MOKET pacKpBITh IPUUMHBI CUTYallUU, HE IOMYCTUTH €€
nepexo/ia B JNIMTENbHBINA KOH(IHKT, T. €. B KAKOW-TO Mepe HAYUYUTHCS BIAJETh CUTYaIlUEH,
UCIIOJIb3YS €€ MMO3HABATENbHbIC U BOCIUTATEIbHBIE (PYHKIUU.

OpHako He clelyeT CUMTaTh, YTO MCUXOJOTUYECKUI aHaIU3 pa3pelInuT Bce IpoOIeMbl BO
B3aMMOOTHOIIEHUAX. ETo mpoBeeHre Ui, CHU3UT YUCIIO OMIUO0K, KOTOPBIE JOMYCKAIOT
YUUTEINS, HEMEJIEHHO MPUMEHSST MEPhI BO3IEHCTBHUS HA YUCHHUKA B X0/1€ BOHUKIIEH CUTYaIlHH.
Taxoit aHanu3 SBASETCS JUIIH OCHOBOM IJIs1 BEIPAOOTKH CaMOCTOSTEIbHBIX PEIICHHIA.

OCHOBHOM TENBIO TICUXOJIOTUYECKOTO aHaIM3a CUTYallUU SBIISETCS CO3/1aHue
J0CTaTOYHOUN MH(POPMAIIMOHHOW OCHOBBI JIJIsl MPUHSATHUS TICUXOJIOTUYECKH 000CHOBAHHOTO
pelIeHns BO3HUKIIEH CUTyaliu. TOpoIuinBas peakiusi y9uTens, Kak MpaBuiio, BhI3bIBAET
UMITYJTBCUBHBIN OTBET YUCHUKA, IPUBOJAUT K OOMEHY «CIIOBECHBIMH yAapaMu», U CUTYaIUs
CTaHOBUTCS KOH(MIMKTHOM.



Jpyroii, He MEHee 3HAaYMMOMU LIEIIBIO TAKOIO aHAJIM3a SBISECTCS EPEKIFOYEHUE BHUMAHNUS
C BO3MYLIEHUS MOCTYIIKOM YYEHHUKA Ha €r0 JITYHOCTh U €€ IIPOSIBJICHUE B JIEATEIBHOCTH,
IIOCTYIIKaX U OTHOLIEHUSX.

AHanmM3 TOMOTaeT YUUTEII0 N30eKaTh CYObEKTUBH3MA B OIICHKE TIOBEJICHUS YICHUKOB.
[Tpu pa3bope MoCTynKa, OIEHKE MOBEICHHUS YaCTO BHHOBATHIM OKa3bIBACTCS YUCHUK, KTO MEHEe
CHMITaTUYCH YYUTENIO (IS )KEHIIUH-YIUTENCH 3TOT KpUTepuii 0oJiee 3HAYMM), a TOITOMY
YUUTENS YAUBUTEIBHO XOPOIIO NOMHST Ja’ke MEJIKHE HapyLIECHUS AUCUUIUIMHBI 3STUMU
ydyeHuKaMu. Takas Mo3uuusl ya4uTesss IPUBOIUT K TOMY, UTO OH [OJIMEHSAET OObEKTUBHOE
M3Y4YEHHE JIUYHOCTHBIX KAUECTB yUYEHUKA IEPEYHEM TEX MPOCTYIKOB, B KOTOPBIX OH ObLI
3aMEueH PaHblIE: Y XOPOLIETr0 YUeHUKA BCIIOMUHAKOTCS XOPOIIUE TOCTYIKH U MaJio IPUIAeTCs
3HAYEHUS IUIOXUM, a «TPYAHBINY» YUEHUK OCTACTCSI BAHOBHBIM.

[Icuxonoruueckuii aHaan3 AaeT BOZMOKHOCTb YBUIETD IOJIOKHUTEIBHOE B MOCTYIIKAX
«IIJIOXOT0» YYEHUKA U «IaKOCTh» B MOBEJCHUH 00pa31l0BOTO U TEM CaMbIM IIPABHIILHO
pa3pelnTh CUTYaIUI0, HAMTH «TOYKU POCTa» JIUYHOCTH JJa’K€ OUEHb «TPYJHOTO0)» YUCHHKA.
['paMOTHO TPOBEAEHHBIN MICUXOJOTUYECKUN AHAIN3 IOMOKET YUYUTEIIO0 HANTH HE TOIBKO
BApUAHTHI PA3pELICHUS], HO U BO3MOXHbBIE TyTH MPeAYIPEKIACHHUS WM NOTalleHns KOH(IINUKTA.
Benp npenynpeants KOHPIUKT, pa3pelInTh €ro Ha ypOBHE MEJAaroruueckoil CUTyallui — 3TO
HauboJee ONTUMAaNIbHBIN, «OECKPOBHBII 1711 00EMX CTOPOH BBIXOJ U3 CUTyallMH. Y YUTENb IpU
3TOM OTPEJEIIIeT MOMEHT BO3MOKHOT'O IIEPEX0/1a CUTYallui B KOH(IIUKT, CHU)KAE€T KOCBEHHBIMU
MprUeMaMH HaIPsHKEHHOCTh U OepeT CUTYaIUIO MOJT KOHTPOJIb.

[Toracute KOHGIMKT — 3TO 3HAUUT MEPEBECTH OTHOILIEHUS €r0 YYaCTHUKOB Ha YPOBEHb
B3aMOIIPHEMIIEMBIX JJI1 00€UX CTOPOH, MEPEKITIOUNTh BHUMaHUE ¢ apPEeKTUBHO-HAIPKEHHBIX
OTHOIIEHUH B cepy AeT0BBIX OTHOLIEHUI yueOHO# paOpThI.

CopepxaTenbHOCTb U TNTyOMHA aHallM3a CUTYalluu, IPEIJI0KEHHbIE BADHAHTHI €€
paspelleHus, Kak rnokasaia padoTa ¢ yaUuTeIsIMU U PyKOBOISIIUMHI paOOTHUKAMHU IIKOJI, IPSIMO
HE 3aBUCAT OT CTaKa paboThI B mKoJie. UHTEpec K BOmpocaM BO3PacTHOM U MearornyecKon
TICUXOJIOTHH, HHTEPEC K PEOCHKY, JKeJaHHe YBUICTh CUTYAlIUIO I1a3aMU YYEHHUKa U IOMOYb eMY
BBINTH U3 HEE, yMEHUE TTOCTPOUTH COOCTBEHHOE pallOHATbHOE PACCYXKIEHUE TI0 MTOBOLY
BO3HUKILEH CUTYallU — TAaKOBBI OCHOBHBIE CJIaraeMble MeJaroru4ecky rpaMOTHOTO aHAIN3a.

[To coBam y4uTeneid, Tako aHaJIW3 IIOMOTAET OCMBICIIMTH COOCTBEHHBIN OTIBIT BHIX0/1a
U3 CUTYyalluH, pa3peuieHus] KOH(IIUKTOB, yBUJETh OUTMOKH U MPOCUYETHl B CBOEM MOBEACHUU U HE
MIOBTOPSITh X, CBAJIMBASI BCIO BUHY HA YUEHUKOB. Te€M CaMBbIM YUUTENIb YUYUTCS IPUHUMATH
pelieHus 0e3 JUITHUX AMOIMM, yX0/i OT TPAJAULIMOHHBIX MEp BO3ACUCTBUS. DTO MOBBIIIAET €r0
cB0001y BBIOOpA M MPOPECCHOHATHHOE CaMOYBa)KEHHE.

CoBMeCTHO ¢ TPAKTUYECKUMU PaOOTHUKAMU LIKOJ OBbLIN pa3paboTaHbl BAPUAHTHI
OTIOPHBIX CXEM /IS IPOBEACHUS aHaIM3a CUTYalU .

[IpuBeneM HEKOTOPBIE U3 HUX.

[lepBblii BapuaHT BKIIFOYAET CIAEAYIOIINE OCHOBHBIE MOMEHThI aHAJIN3a CUTYallUHU:

— ONHUCaHKe BO3HUKILEH CUTYaIlH, KOH(PIUKTA, MOCTYIKa (y4aCTHUKH, MECTO
BO3HHUKHOBEHUS, ACATEIbHOCTh YYACTHUKOB U T. J.); YTO IIPEIIIECTBOBAJIO BOSHUKHOBEHHUIO
CUTYaIlH; KaKue BO3PACTHBIC U UHIUBUyaIbHbIE OCOOCHHOCTH YYaCTHUKOB MPOSIBUINCH B UX
MOBEJICHUH, CUTYallUH, IOCTYIKE;CUTyalls IJ1a3aMU YUEHUKA U YYUTEIs ; TMYHOCTHAS MO3ULIMS
YUYUTEINS B BOSHUKIIIECH CUTYalluu (OTHOILIIEHUE €TO K YUCHHUKY), pealbHbIe IIeNId YIUTENs BO
B3aUMO/ICHCTBUM C YUEHUKOM (YEro OH XOUeT: U30aBUTHCS OT YUCHHKA, IOMOYb €My WJIH K€ OH
0e3pa3IMueH K YUEHHKY);4TO HOBOT'O y3HaJl yUUTEIb 00 yUEHHKAaX U3 CUTYalluH, I10CTYIKa
(mo3HaBaTenbHas IEHHOCTh CUTYAIMH JUTsl YIUTEIs);0CHOBHbIE PUYUHBI BOSHHUKIIIEH CUTYaIluU
WM KOH(IIMKTA U ero coJepkaHue (KOH(MIUKT IeSTENbHOCTH, MOBEICHUS HIIM OTHOIIECHUH);
BApUAHTHI OTAUIEHUS, TPEAYNPEKACHUS U PA3PEUICHUsI CUTYALIMH, KOPPEKTUPOBKA MOBEICHUS
Y4YEHMKa; BBIOOP CPEJCTB U MPUEMOB MEIArOrMueckoro Bo3AEUCTBHS U OIIpe IeIIeHUE
KOHKPETHBIX YJaCTHUKOB peaIn3alliM I10CTABJICHHBIX LI€JIEH B HACTOSIIEE BPEMS U Ha
MIEPCIIEKTUBY.

Bropoii BapraHT: onMcaHue CUTYallMu U €€ YYaCTHUKU; ONPEACICHUE B CUTYallUH



MOMEHTA, KOT/Ia YYUTEIh MOT OBl IPEIYIPEAUTh €€ TIEPeX0]] B KOH(IIUKT; YTO MOMEIIAI0
YUUTEIIO CAENATh 3TO (AMOLIMOHAIBHOE COCTOSIHUE, IPUCYTCTBUE CBUJIETENIEH, PACTEPSIHHOCTD,
HEOXKHUJIAHHOCTH U JIP.);KaKue TPUEMbI BO3JICHCTBUS MOT OBl UCTIOJIh30BaTh YIUTEIh B CUTYAIlUU
Y KaK OH MX UCIOJIb30Bal; OI[EHKA; KaKyl0 HH(OPMAIIUIO MOJIYYUIT YIUTETh O CBOMX TEIaroru-
YECKUX yCIeXaxX U MPOCUYETax; aHaJUu3 CBOETr0 MOBEJCHHS B CUTYAIMH U OIIHOKY;

BapUaAHTHI OTHOIICHUH C YICHUKOM Iociie KoHGuKTa. TpeTuii BapuaHT:

OTIMCAaHWE CUTYAIH WJIM KOH(IMKTA; MPUYHHBI BOSHUKIICH CUTYaIluu (BHYTPCHHUE U BHEIITHHE
YCIIOBUS €€ BO3HUKHOBEHHS ) U TIOBO/I IIEPEX0/a B KOH(IJIMKT; €ro TUHAMUKA,;

CMBICITT KOH(IUKTA JUIS KOKJOTO U3 €0 YYACTHUKOB; TICUXOJIOTHUSCKAN aHAIM3 OTHOIICHUMA
MEXy YIaCTHUKaMH CUTYaIlUUH.

— MEPCIIEKTUBHBIE BOCIHTATENIbHBICE M II03HABATENIbHBIC LIETU TIPHU PA3HBIX
BapUaHTax pa3pernicHus cutyanuu. KoHewHo, peabHbIe CUTYAIlMH W3 )KU3HH ITKOJIBI, cOOCT-
BEHHOTO OIBITa YYUTEJIEH MOTYT HE YKJIAJAbIBATHCS B MIPEJIOKEHHBIE CXEMBI, OJIHAKO
BBIJICJICHHBIE BOMIPOCHI TOMOTYT OTNPECIIUTh 3HAYMMBbIII MOMEHT B CUTYaI[UH, UCIIOJIH30BATh
MICUXOJIOTMYECKHUE 3HAHUS JUISl €€ OCMBICIIEHHUS U IOCTPOUTH COOCTBEHHOE PACCYkKICHHUE.

Bot npumep aHaimza 4acTo BCTPEUAIOMICIHCS CUTYAIMH 110 TTIOBOAY y4eOHOM paboThI
MTOJPOCTKA.

Ha ypoxke nutepatypsi B VII kacce npu npoBepke JOMaITHEro 3aaHusl yYUTEIbHUIIA
TPHXKIBI TTOJHUMAJIA OTBEYATh OJHOTO U TOTO K€ YUeHHKA, HO OH MOJT4all. B KoHIIe ypoka oHa
00BsIBUIIA, YTO CTABUT eMy «7Ba». Ha cienyromieM ypoke yuuTelbHUIIa BHOBh Hayanaa Opoc
9TOTO y4EHHUKA M, KOTJ1a OH OTKA3aJICsl OTBEYATh, YAAINIIA €ro ¢ ypoka. Ha cnenyrommue 3ansatus
10 TIPEIMETY YUYEHUK XOJUTh TIEPECTall, BCIUCCKH n30erast BCTPEY ¢ yUUTeIeM, 0 IPYyruM
MpeAMETaM yUuJiICs O-TIPEKHEMY YCIIeNTHO. B KOHIIe YeTBEPTH YUUTEIb TOCTABHII EMY
«IBOMKY». Y3HaB 00 3TOM, YYEHUK COBCEM IE€pPECTall IOCEUIaTh IIKOIY.

AHalM3 CUTYalluH:

Ha nepBoM ypoke ydeHHK MoJT4all, ¥ YYUTEN0 ObLIIO HEOOX0AMMO MOCIIE YpOoKa
pa3zoOpaThCs B IPUYMHE 3TOTO U YCTPAHUTh HA3PEBAIOIINN KOHQIIHKT.

Ha cnenyromieM ypoke Mo4aHHe yd4eHHKA yXKe ObLIO MPOSBIECHUEM MPOTECTa. YUEHUK,
WCIIBITAB HAKUM CO CTOPOHBI YUUTENS, IPOSIBUII 110 IPOCTKOBYIO IPUHIIUITNAIBHOCTD U
camoJito0ue, HO B JajbHEHIlIeM He CMOT YIPaBJsATh CBOMMHU MOCTYIKaMU (TIOPOCTKOBBIM
Heratusu3M). B cBoux NeHCTBUSAX yUUTENbHUIIA JOMYCTUIIA OUYEHb CEPbE3HbIE MEeJarOrnYecKue
OLIMOKU: He pazoOpanack B IPUUMHE OTKA3a OTBeUaTh, HE yBUJIEa B YUCHHUKE «delloBeka». Ha
CIIEIYIOIIUN JIeHb YUUTEIbHHIIA T0Ka3alla CBOE€ HEA0OpOKeNaTeIbHOE OTHOIICHUE K YICHUKY U
TeM yriryousa KOH(MIUKT, HE y4Ts 0COOCHHOCTEH BO3pacTa U MPOSIBUB CYObEKTUBHU3M IO
OTHOIICHUIO K YYCHUKY. YUEHUK PACLICHUI MO3UIUIO YYUTENs B OTHOLICHUH ce0s Kak
HECIPaBeUINBYIO, U HOpMaJIbHbIE NIEeIarOTHYECKHE OTHOLIEHUS! ObUIM HAPYILEHBI 10 BUHE
YUUTEIIA.

KoneuHo, ciie10Bano BbIACHUTH PUYMHY HENIOATOTOBIEHHOCTH: BEb IO IPYTHUM
mpeaMeTaM YYeHHK Xopolio yumicsa. Ero onpoc Ha crienyromiem »xe ypoke OblT rpyOeiiimmnm
HapyIIeHHEeM B3aUMOOTHOUICHUI MEXIy yuuTeneM u ydeHuKoM. KoHaukT no BuHe yuutens
CTaJl 3aTSAKHBIM, SMOLIMOHAIBHO HAMPSKEHHBIM.

Kaxnas nenarornueckasi CUTyalusi UMEET BOCIIUTATEILHOE BO3/ICHCTBUE HA €€
YYaCTHMKOB: YUEHHUK BKJIIOUAETCS B CUTYALMIO C OJIHUMH YCTAHOBKAaMHU, a BBIXOJUT U3 HEE C
MHOM OIIEHKOW COOCTBEHHOTO MOCTYIIKA, U3MEHSIETCS OI[EHKa ce0sl U y B3POCIIbIX YYACTHHUKOB
CUTYaLIHH.

Urto rosoputs? Kak roBoputs? [Ipu pasroBope ¢ 1€TbMH YUUTEIO HA/I0 YETKO 3HATH,
4TO CJeIyeT cKazaTh (0TOOp colepkaHus B JUAlore), Kak CKa3aTh (IMOIMOHAILHOE COTIPO-
BOXKJICHHE Pa3roBOpa), KOTJa cKa3aTh, YTOOBI JOCTUTHYTH IIeJTM OOpallleHHOM K peOeHKY peuun
(Bpemst 1 MeCTO), IpU KOM CKa3aTh M 3a4€M CKa3aTh (YBEPEHHOCTh B PE3YJbTaTE).

Kak mokazana paboTa ¢ yyuTensMu, MHOTHE U3 HUX 3aTPYIHSIOTCS B MPOBEACHUN
JManora ¢ ydaeHMKaMH pa3Horo Bo3pacTta. Juanor yuurens ¢ yyeHUKaMH 4acTo BeIeTCsA Ha
KOMaHTHO-aIMHUHUCTPATUBHOM YPOBHE U COJIepku! HAOOP CTEPEOTUITHBIX BBIPAKEHUH,



YIIPEKOB, YIpo3, HEIOBOJILCTBA MIOBEACHUEM yueHUKa. Takoe oOIeHne NpoI0iHKaeTCs B TEUCHHUE
MHOTHX JIeT 00y4CHHS B IIIKOJIE, U K CTapIIEMy IIKOJILHOMY BO3PACTy MHOTHE U3 YICHHKOB
BBIPA0ATHIBAIOT OTBETHBIN CTHIIb OOIICHUS C YUUTEIISIMH.

C olHUMHU YYUTEIISIMHA STOT CTUJIb UMEET:

— y4eOHO-/1e510Bo# Xapakrep: «OHa (yIUTeIbHUIAa) TOBOPUT — S CiIymaioy, «OHa crpanimBaeT
— sl OTBEYAIO TO, YTO OHA OT MCHS 0KHJIACT, — W BCE y MEHS B MOPSIKE. A UeM KHBY U HAJl YeM
Pa3MBIIUIAI0 — 3TO B3POCIBIX MaJl0 HHTEPECYET, HEY)KEJIX BbI HE TIOH:UM 3T0? Benp Bce XOTAT
JKHTh CIIOKOMHO!»;

— nn 06e3pa3InyHO-PaBHOAYIIHBINA. «OHa TOBOPUT — s CIIYIIAIO | JIeJIal0 TI0-CBOEMY, BCE
paBHO 3a0y/eT, O YeM TOBOPHIIH, TOJBKO Ha TJ1a3a HAJI0 PeXe MOoMmaaaTbCsy;

—-WJIM CBOOOTHO-JTMIHOCTHBIN: «Pa3roBopbl 000 BceM «3a )KH3HBY» — HE MHOTHE YIUTEIIS
BHJISIT B HUX CMBICID) (U3 Pa3rOBOPOB C YICHUKAMH).

CONMKEHUTO TIO3UITUHN YIUTENS ¥ YICHHUKA, B3aUMOIIOHIMAHHUIO TIOMOTYT HEKOTOPBIE
MIPUEMBI, KOTOPBIE HE BCE UCIOJIB3YIOTCS YIUTEIIIMA. HarmOMHIM HEKOTOPBIC U3 HUX.

[TocTapaiiTech Ha3pIBaTh yUCHUKA IO KIMEHU JaXKe TOT/1a, KOTJIa BBI CEPANUTHI HA HETO.
DTO mpUAACT 0OPAIEHUIO K HEMY JTJACKOBO-TPEOOBATENbHBIN XapaKTep, 00beTMHUTE YUEHUKOM.
CrnenyeT y4uThIBaTh, YTO HMMEHHO TOJPOCTKU HE TaK YK 9acTO CJIBIIIAT CBOC MMs. B mkoire k
HUM Yale o0pamnatorcs o GpaMuiInm:

«Hy, Ko3n0B, onsarts Tel 0e300pazHnyaenib!y», «CeroaHs oTBeyars noiaer Kpeutosa!y.

CBepCTHUKHU B 3TOM BO3pacTe MPEANOYNTAIOT HA3bIBATh JIPYT JPYTa KINIKAMU,
MOJIyUMEHAMH, a POJUTEIH YacTO 0OpaIIatoTCs K MOAPOCTKaM U B Takoi (opme:

«[Tocnymmaii, a ypoKd Thl clienan?y,

«Kak TeOe He CTBIHO, BEYHO HATIOMUHATH TPUXOJUTCS O TBOUX O00S3aHHOCTSX!» U T.II.
A Belb KaXKJIBIH CYUTACT CBOE MM JTYUIIIMM CJIOBOM B CBOEM JIEKCHUYECKOM 3aItace, , yCibIaB
€ro, Y4eHUK «aBTOMaTHYECKU» HACTPAUBAETCs Ha JOBEPUTENIbHOE OOIIEHHE C YEIOBEKOM.

HeepOanbHbie cpeacTBa OOIIEHUSI U YMEHUE CITyaTh. B 001eHnn yaurens ¢
Y4E€HUKaMHU OOJIbIIIOE 3HAYEHUE UMEET HE TOJIBKO COJiepKaHUe pedyr, HO U MUMUKA, TOH,
MHTOHAIIUU PEUH, U €CJIH, KaK YTBEP)KIAIOT CIEIMATUCThI, MHTOHAIUS TIPU OOILIIEHUH B3POCIIBIX
MoxeT HecTH 10 40 % nHpopmaluu, To mpu oOIEHUH ¢ PpeOCHKOM BO3/ICHCTBHE NHTOHAITUN
yBenuuuBaeTcs. PeOEHOK yIUBUTENHHO TOYHO Y3HAET 110 MHTOHAIIMU OTHOILIIEHHUE K HEMY
B3POCIIBIX, OH 00J1a/1a€T «3MOIIMOHATIBHBIM CIIYXOM», paclIM(QpPOBBIBAET HE TOJIBKO COACpKAHHE,
CMBICTT CKQ3aHHBIX CJIOB, HO U OTHOIIIEHHE K HEMY B3POCIIBIX.

[Ipu BocnipusiTHH CJIOB OH CHayasla pearupyeT Ha HHTOHAIIMIO OTBETHBIM JICHCTBUEM U
JIUIIb TIOTOM YCBAaWBAET CMBICI CKa3aHHOTO. B MHTOHAIIMY MPOSIBIISIIOTCS TE MEPEKUBAHMS,
KOTOpBIE COMPOBOKIAIOT peUb B3POCIBIX, 0OpAIEHHYIO K peOCHKY, M OH pearupyer Ha HUX.
Kpuk 1 MOHOTOHHAS pedb yYUTENs JUIIAI0TCS BO3IEHCTBYIONIEH CHIIBI IOTOMY, YTO CEHCOPHbIE
BXOJIbl YU€HHUKA JIN0O0 3a0UTHI (KPUKOM), TUOO OH BOOOIIE HE YIIABIMBAET IMOIIMOHAIBHOTO
COTMPOBOXKICHHUSI, U 3TO OPOKIAET Oe3paznuune, Kak Obl YETKO U MPABHIBHO HU MTPOU3-
HOCHJIUCH CcJI0Ba U ¢pa3bl. Takast peub He BbI3bIBACT NMEPEKUBAHUN Y YUCHHUKA, U YUUTEIb TEPSET
JEUCTBUTENHHO HAJISKHBIN «MOCT» K CO3HAHHUIO YUYCHHKA Yepe3 ero MepeKuBaHusl.

Yuurtento Takke HaJl0 YMETh CIYIIaTh YYSHHUKA U YCIIbIIIATh ero. Pe3ynbTaTuBHOCTh
peYH yUUTENst BO MHOTOM 3aBUCHUT OT €r0 YMEHUS CIIYIIATh, «HACTPOUTHCS Ha BOJIHY» YUCHHUKA.
DTO0 HE TakK JIETKO CAeNaTh M0 Py MPUYKH: BO-TIEPBBIX, TPYAHO ATk OT y4EHUKA IUIABHOU U
CBSI3HOU peuu, B CHITy Yer0 B3POCIBIC YACTO MPEPHIBAIOT €r0, YeM eIle OOJIbIIe 3aTPYAHSIOT
BbICKa3bIBaHue («JIagHo, Bce MOHITHO, U !»), XOTA OH TaK M HE CKasal TJIaBHOTO JUTs Hero. Bo-
BTOPBIX, YUYUTENSIM YacTO HEKOT/Ia BBICTYIIATh YY€HHUKA, KOT/Ia Y HEro eCTh MOTPeOHOCTh
MTOTOBOPUTH, a KOT/IA YUUTENIO HAJI0 YTO-TO Y3HATh, YICHHK yXKe MOTEPsUl HHTEPEC K pa3roBopy,
7la U, KpOMe TOTO, €eMy HEUHTEPECHO TOBOPUTH C TEM, KTO €TO HE CIIBIIINT.

He ympexkaiite pebenka ero 6muskumu! Hukora He cienyer ynpekarb yueHUKa,
0CcOOEHHO MOJPOCTKA, 3a HEOIaronojayyne B ceMbe, 3a HOBEJCHUE POAUTENEH, OpaTheB,
CeCTep—AHTOTr0 YUEHUKH HE MPOIIAIOT yuuTeasiM! YUuTens Aenaet rpyoeiinyro ommokKy, Tepser
B IIa3aX yYEHHUKA CTaTyC U YUUTeNs, U B3pocioro. Ho, k coxkaneHuro, ciydan HapyImIeHUs: 3TOro



npaBuia He eMHIYHBL [1opoit Kak-To 0COOEHHO 3710 YUUTEINs TOBOPAT 00 3TOM! DTO
HEJOIYCTUMO B TOW K€ CTENEHH, B KAKOM yUUTEII0 HEAOIIYCTUMO HELIEH3YPHO BBIPAXKATHCSI.
Kaxip1if UMeeT CBATOE YyBCTBO K POAUTEIISIM, KaKkie Obl OHU HHU OBUIH.

«Bo3Bpar smonuit». BaxXHbIM CpeACcTBOM NPEIYNPEKICHUS U YCIIEIHOIO pa3peleHus
KOH(JIMKTOB MOET ObITh IPUEM «BO3BPAT IMOLIHII».

Oco3Hanue cBoell Npo¢ecCUOHAIbHON NO3ULMH, I03HAHNE MOTHUBOB MTOCTYIKA YICHUKA
[IOMOTAIOT YYUTEIIO BBINTH U3 IJIEHA COOCTBEHHBIX AIMOLIMM (UTO HE TaK JIETKO U MPOCTO) U
OTKJIMKHYThCS Ha MEpEKUBaHUsI peOeHKa.

Yuutenb BMECTe ¢ YYEHUKAMU «IIPOKUBACT» KaXKIAbIA BO3PACTHON IIEPUOJT CTAHOBIICHUS
UX JJUYHOCTH, CONIEPEKMUBAET 110 NOBOJY UX HEyJlad, paayeTcs yCIexaM, OrOpYaeTcsl 3a CPbIBbI B
MOBEACHUHU U paboTe, BEIUKOIYLIHO MPOILIAET — BCE 3TO HE CHU)KAET aBTOPUTET YUUTENS B
rjla3ax y4eHMKOB, a SMOLIMOHAIBHO COMMKAET UX MO3ULIUU, IOPOXKIAET CONEPEKUBAHUE U
B3aMMOIIOHMMAaHHEe, TOMOTaeT N30aBUTHCS OT CTEPEOTUIIOB B OTHOIIEHMSIX C yueHUKaMHU. be3
3TOT0 HEMBICIUMO TE€Jarorn4eckoe COTPYAHUUECTBO, KOTAA YUUTENIb MOXKET YBUIETh XOpOIlIee B
«OTHETOM» YUYEHHUKE, BbIPa3UTh HAJIEXK/1y Ha €r0 UCIIpaBJICHHUE.

Kak-to yunrenpHuiia MaTeMaTHKH MOKa3ajia B yauTelbckoi padoty Tomu (oueHb
«TPYIHBIH» peOEHOK) CO CIOBaMH HEMOAJIENbHOM pajocTu u yausnenus: «llocmorpure, Beab
ato Tons ceifuac Ha ypoke BbruepTil rpaduk. M 3HaeTe, cMoTpenia HE3aMETHO Ha €ro JIUIIO:
COCpeIoTOUEHHOE, Jake Jo0poe U kpacuBoe. B 3ToT MoMeHT oH ObuT JpyruM. MoxeT, paHo MBI
€ro «CIHUCAIN» B «TPYIHBIEY, a?

VY4eHUKH LIEHST XOPOLIUE OTHOLIEHUS C TEMU YUUTENIMU, KOTOPbIE MOTYT pa3AeIuTh UX
panoctu. [Ipu Takux OTHOIIEHUSIX OBIBAIOT U KOH(IJIMKTHI, HO pa3peniaTb UX 3HaAYUTEIbHO
polie, OTHOLIEHHS He JJOXOAT 10 KOHppoHTauu. B negaroruueckux KOHQIIMKTaxX He ObIBaeT
JI0 KOHIIA «IIPaBBIX» U «BUHOBHBIX», M0OeIuTeNel 1 MOOeKIEHHBIX — B KaXKIOM Ie-
JIArOTUYECcKOil Heynaue, TpYAHOH Cy/ibOe yueHHKa €CTh M BUHA HECOCTOSIBILIETOCS YUUTEs.

Haka3anue.

IIpu pa3perieHnn KOHQIMKTOB YUUTEN CYATAIOT HAKa3aHUE OJTHUM U3 OCHOBHBIX
cpeacTB Bo3zaekcTBUA. OHU MOIaratoT, 4To ITUM Oy/eT JOCTUTHYTO HEMOBTOPEHHE MOCTYIIKA,
YTO 3TO YCTPAIIUT y4eHHUKa. OTHAKO BCIOMHHMM U3 OTE€UYECTBEHHOW HCTOPUH O TOM, YTO MOYKHO
MMOCTPOUTH Ha cTpaxe. Bech Bompoc B TOM, KaKOM Ciiel epeKUBAHUI OCTAETCS B IyIIe peOCHKA
II0CJIE €r0 HaKa3aHMs: pacKasHue, 37100a, CThI], cTpax, 00uaa, BUHa, arpeccus’?

A. C. Makapenko nucain: «Kak 651 HU cTporo Obl1 Haka3aH BOCIIMTAHHUK, HAJI0)KEHHOE
HaKa3zaHUe JOJDKHO BCEr/ia pa3pelaTs KOHQIMKT 0 KOHIIA, 0€3 BCAKUX OCTATKOB. YKe uepes
4ac MOCJe HAJIOXKEHUS B3bICKaHUS HY)KHO OBITh C BOCHMTAHHUKOM B HOPMAJIbHBIX OTHOIIEHUSIX).

«...Haka3zaHue 10KHO pa3pelinTh U YHUUTOXKUTh OTAEIbHBIN KOH(DIUKT U HE CO3/1aBaTh
HOBBIX KOH(IMKTOBY, TaK KaK UX pa3pelIuTh OyAeT TpyIHee — Beb KOHQIUKTBI CTAHOBATCS
3aTsKHBIMM, JUINTEIbHBIMY, INUPOKUMH.

OpHMM U3 METOZIOB HAKa3aHMsI, YACTO IIPUMEHSEMBIM B IIOCJIETHEE BPEMSI, CTAHOBUTCS
BBI30B POAMTEIIEH U YIIPEKU UM 32 BCE IPOCTYIIKH YUYEHUKA.

Bo Bpems nepeMeHbl B yUUTEIbCKOM KIIacCHAsi PyKOBOAUTENbHUIIA OeceaoBaia ¢
MmaTepslo yuenuka V1| kimacca o ero yuebe, nosesneHuu u 1. 1. OH CTOSJI, ONYCTUB rOJI0BY. MaTh
IUIaKaja, CO3HaBasi U CBOIO BUHY Mepe] YUUTEIIMU, U CBOIO OECIIOMOIIIHOCTh KaK-TO UCIIPABUTh
MIOBEJICHUE ChIHA. YUMTEIs, BXOS B YUUTEIbCKYIO, BUAEIH 3Ty Oecey, U KaXKablil crapasics
JOTIOJIHUTB [IEPEUEHB IIPOCTYIIKOB YUYEHUKA, BCIOMHUTD BCE €ro «rpexw». HUKkTo u3 yunrenen
He MPOSIBUJI COUYBCTBHUS, HE cKa3ai 1o0poro ciosa. [logpocTok Bce HUKE OITycKal rojloBy, HO
Ha JIMIE y)Ke He ObLII0 CMUPEHMS U pacKasiHUsl, a CKopee HeloyMeHHe U o3i1o0i1enHue. M koraa
KJIACCHBIN pyKOBOJUTENb cripocuia: «IToHs, K yeMy Thl eI, KaK K Te0e OTHOCATCS yUUTEIs,
1a 1 Math 10 dero gosen?! OHa B cie3ax, a Tedbe XOTh Obl 4To!», OH 37I00HO B3IUIAHYIN Ha
KJIACCHOTO PYKOBOJUTENISI U BBIOEKAJ U3 YUUTEILCKOM.

Taxoii «bece0i» yuyuTeNs JUIIb 031T00UIH MOIPOCTKA: BEIb OH HE IPOCTUT/CBOETO
MyOJIMYHOTO «M30MEHHU», SMOLIUOHAIBHOTO UCTA3aHHS.

WHTepecHo, uTo, KOT1a ATY CUTYalMIO IPUBOJWIN Ha 3aHATUAX, YUUTEINS U



PYKOBOJUTENHN IIKOJ UCKPEHHE BO3MYILAJIMCH TAKUM CIIy4aeM, HO HE CUUTAJIU €T0
HCKJIFOYEHHEM U TOBOPWIH: «bBIBACT...».

[Ipurnamenue «rpeTbero».

Jnist pazpernieHust KOH(QIMKTA, KOTAa OTHOIIEHUS MEXY YUUTEIEM U YICHUKOM
IIPUHUMAIOT XapaKTep IPOTUBOCTOSHUS, MHOT 1A IIPUTJIALIAIOT KTPETHETOY.

[Tpu BbIOOpE «TPETHETOY CIEAYET YYECTh, YTO OH JOJDKEH UMETh BO3MOKHOCTh BKIIIOUUTHCS B
paspeleHne CUTyalluy He 1o ciyke0Ho#l 00s3aHHOCTH. OH JI0JDKEH HMETh M HCKPEeHHEe
KeJIaHWEe IOMOYb YUYEHUKY, U [NTYOOKO MOHSTH IPUUMHBI KOH(UIUKTA.

TakuMm «TpeTbUM» MOTYT OBITh U POAUTENH, U KTO-TO U3 YUUTEJIEH UIH CBEPCTHUKOB.
I'maBHOE, 4TOOBI «TPETUI OBUT 3HAYMMBIM TSI KOH(QIUKTYIOUIETO YUCHHKA YEIIOBEKOM.

Yacto B pa3penieHre KOH(INKTa BIHYKJIEHHO BKJIFOYAETCS AUPEKTOP LIKOJIBI UM KTO-TO U3
aAMUHUCTPaLUH.

«Kora HauyMHAIOMNK YUYUTEb UCIIBITBIBAET TPYTHOCTH, KACAIOIIMECS MTPENOIaBAEMOTO
IpeaMeTa WIA METOJUYECKUX IPUEMOB, Mbl EMY IIOMOXKEM,—OTMEYAI0T JUPEKTOPA IIKOI,— B
IIKOJIE BCET/1a €CTh ONBITHBIN NPEAMETHUK, €CTh MeToAuYecKue nocoous. Ho BoT eciu pH He
yMeeT YCTaHOBUTD IIPaBHJIbHBIE B3aUMOOTHOIIEHUS C YU€HUKAMHU, TIOCTOSIHHO KOH(IUKTYET C
HHUMH, IOMOYb €My O4Y€Hb TPYIHO: BEJIb 3TO 3aBUCUT OT HETO CaMOI0, €ro MO3HINH, 1a U CaMu
MBI MaJIO BJIaJIeEM TaKMMH IPUEMaMM».

A. M. ®eabaman KOH®JIMKTBI B MUPE INTOJIMTUKHU1

Knuea J{. M. @ervomana — nepgoe omevecmsennoe nocooue, cneyuaibHo npeoHasHaveHHoe O0Jis U3y4eHusl
KOH@IUKmMoe ¢ nonumuyeckux omuoutenusix. Ilosgnenue ee 6 cmpane ¢ 1997 200y 6bL10 c80€8peMeHHbIM, MAK KAK
noaumu4ecKue KOHQIUKMbl CMaiu pedaibHOCMbIO0 Hauleli HCu3HU. A6mop noxkaswvieaem, 4mo mMup NOIUMULEecKo20 —
MO 00ACMb He MOALKO NOCHOSHHOU, HO U NOBLIUEHHON NO CPABHEHUIO C OpyeUMU chepamu 0bujecmeeHHoU
JHCUBHU KOHPAUKIMHOCTUL.

[Neuaraercs no nznanuto: Penpaman /1. M. [onurtonorus kondarkra. — M., 1998.

HecmoTpst Ha Bce IOMBITKHA U HEPENIKO TOPOTOCTOSIIINE YCUIIHS 3aMacKUPOBATh
MOJIUTHYECKOE 3HAYCHUE COIMATBHOTO KOH(MIIMKTA, HECMOTPSI HA HEYMEHHE WJIN HEXKETaHNe
YBHUJIETh TMOJUTUKY B TPOTHBOOOPCTBE OOIIECTBEHHBIX HHTEPECOB, OHA PAHO HJIIH MO3HO
oOHapyxuBaeT cebs. Kakue Ob1 HHTEpECHl HU CTAJIKUBAIIMCh, B KaKO# ObI chepe 0O1IecCTBeHHON
YKU3HU 3TO HU MPOUCXOJINIIO, BCIOY, TJI€ MPUCYTCTBYIOT BJIACTh, aBTOPHUTET, FOCIOJICTBO U
MO TYMHEHUE, «PA3JTUTA» MOJUTHKA.

Ho 3HauuT 1 3710, 94TO BCE 00IIECTBEHHBIC KOH(DIMKTHI SBJISIOTCS TIOJTUTUICCKAMU?
OTBeT Ha 3TOT BOMPOC MPEAIOJIAraeT BBIICHEHHE TOTO, IJIe IPOXOISAT IPAHUIIBI, OTACIISIFOIINE
MUD MOJIUTHKH OT «HETIOJUTHKI», B YEM COCTOST CYIIIHOCTh U COJCPKAHNE XapaKTEPHBIX IS
3TOr0 MHUPa KOH(MIUKTOB.

KoH(ukThI 1 B1acTh

CoBpemeHHbIH (paHIy3CKUN MOJIUTUYECKUI MBICIIUTENb, YUEHBIH U TUTEpaTop M.
JtoBepike B kHUTe «COLMOJIOTHS MTOJUTUKI» TaK CPOPMYIHPOBA CBOE€ MOHUMAaHKE TPAHUI]
MOJIMTHYECKOTO: «Bce — WM MovTH BCe — UMEET MOJIMTUICCKUN acTieKT, 1 HUYTO — WIIH
MOYTH HUYTO — HE MPHUHAUICKHUT MOJTUTHKE HEIUKOM». C 3TUM H3SIIIHBIM M TOYHBIM
aOpU3MOM HEJIETKO COTJIACHTBCS PSIOBOMY UEIOBEKY, KOTOPBIA HA OCHOBE CBOETO KU3HEHHOTO
OTIBITA U 3/IPABOTO CMBICIIA CUUTACT ceOs JaleKUM OT MOJIUTUKH U HUYEeTO He 3HAeT O
CYIIIECTBOBAaHUU KaKUX-TO TaM IIOJUTHUYECKUX ACTIEKTOBY.

CyTb Jlena 3/1ech He B TOM, YTO HEKOTOPBIE U3 HAaC, TOBOPS MPO30H, KakK U Tepoid
Mounbepa, He 3HaI0T 00 3TOM. OHa 3aKITI0YaeTcs He CTOJIBKO B «HE3HAHUW» UITU B
TEPMHUHOJOTHYECKIX TOHKOCTSX, CKOJBKO B OTHOIIIEHUSX TOCIIOICTBA U MOAYUHEHUS, KOTOPHIE B
pa3HbIX 0OJIMKaX MPUCYTCTBYIOT MOYTH B JIF000H cepe 001IeCTBEHHBIX OTHOIICHUH,
MIPOSIBIISASICH U B MATEPUHCKOH JIIOOBU, U B KOH(PIIUKTAX MEKY ITUBUIH3AIUS M.
[IpuMeHUTENHHO K KOHKPETHOMY YeJIOBEKY 9TO O3HAYaeT, 4To, Kak nmucan ['. Moprenray,



BBIJAIOIIUNCS aMEPUKAHCKUH TEOPETUK-00IIeCTBOBE (KOTOPOTO MHOTHE COBPEMEHHUKH yXKE
MIPU KU3HU CYUTAIH KIIACCUKOM MOJUTUYECKON HAYKH ), «KOTAa Mbl TOBOPUM O BJIACTH, MbI
HMMEEM B BUJY OCYLIECTBIISIEMbIN YE€JIOBEKOM KOHTPOJIb HAJl CO3HAHUEM U ACUCTBUAMHU JIPYTUX
mozeit». Heckonbko miupe 3Ty e MbICITb CPOPMYIMPOBAI APYroi N3BECTHBINA aMEePHUKAHCKHUNA
moymToor P. Jlane: «A mMeeT BIIacTh Haja B B Tol cTeneHH, B KaKOii OH MOJKET 3aCTaBHUThL B
caenathb To, 4To B He caemnan Obl B UHBIX YCIIOBHSX». Paccyxknas B atoit noruke, b. Paccenn,
AQHTIIMHACKUN yde-HBIH-IKITUKIIONETUCT, (PU3UK, MATEeMATHK, JIOTHK, GHIOCO], a TAKXKE
oOIIecTBEHHBIH NiesiTenb u aypear HobeneBckoii mpemMun 1o Jurepartype, mucai: «A obnamzaer
0OoJIBIIICH BIACTHIO, 4eM B, eciin A 1ocTHraeT MHOXKECTBAa HAMEUCHHBIX PE3yIbTaToOB, a B b
HEMHOTHX.

YMO3aKIr0ueHus1 pacCy K Aar0IIuX MOI00HBIM 00pa30M MPUBEPIKEHIIEB UJIEH
YHUBEPCAIBHOCTH BIACTHBIX, COCTABJISIIONIUX SJIPO TMOJUTUKHA OTHOILICHUM, HE CBOJSATCS K
MPOCTEHBKHUM alireOpandeckuM ypaBHeHUsM. [lomuepkuBas BCEOOITHOCTh, GyHIaMEHTAbHOCTh
3HAYEHMS BJIACTH B cepe MOJUTHUKH, OHU YIIOJ0OSIIN €€ poJib poIH JieHer B skoHoMmuKke (T.
[Tapconc) unu suepruu B ¢pusuke (b, Paccen). 31oT moaxon cpenu MHOTUX Apyrux 0oJiee uiu
MEHEE 3HAYUTEIIBbHBIX M HHTEPECHBIX PE3yIbTAaTOB €r0 MPUMEHEHHUS CITIOCOOCTBOBAI BHIPAOOTKE
HIIUPOKOTO TIOHUMAHUS TIOJIMTUKHN KaK CUCTEMbI BIACTHBIX OTHOIICHHUH HIIH, YTO TIOYTH TO K€
caMoe€, OTHOIIEHHU 10 MOBOTY BIACTH.

CeroaHs 3TOT MOAX0/1 COCYIIECTBYET C TPAAUIIMOHHBIM, UAYIIUM €I1e OT APUCTOTENS U
YTBEPAUBIITUMCS HA TMTPOTSHKEHUU BEKOB MOHUMAHUEM TIOJUTHKH KaK yJacTHus B JIeJlaX rocy-
JapcTBa, KaK OTHOIICHHH, BO3HUKAIOIINX NCKITFOUUTEHHO B CBSI3U C TOCYIaPCTBOM, C
OTIpeIeJICHUEM U OCYIIECTBICHUEM 3a/1a4 M ()OPM €ro JIeATeTLHOCTH.

Paznuaust Mmexxmy 3TUMH TIOIX01aMu 00Jiee 3HAUUTEBHBI, YeM MOJKET IMOKa3aThCs Ha TTEPBbIi
B3IJISI/I, U YK BO BCSIKOM CJIydae HE TOASTCS K Pa3IUYHIO B CIIOBECHO-TEPMHUHOJIOTUUECKOM
0(hOpMIICHUH B3TJISIOB YUEHBIX, pa3padaThIBAIOIUX OJHY U TY K€ npobiemMaTtuky. [ maBHOE U3
ATUX Pa3JIMYUUA COCTOUT B ONIPEICIICHUH CYIIHOCTH MOJUTHKH, a CIIEIOBATEIHHO, 1
BO3HUKAOIIHX 3/16Ch KOH(JIUKTOB.

JlefiCTBUTENBHO, )KU3Hb B COBPEMEHHOM OOIIECTBE HEMBICTUMA 0€3 PETyIUPyEeMbIX
roCyJapCTBOM OTHOIIICHUH COOCTBEHHOCTH, YCTAHABIMBAEMBIX M KOHTPOJMPYEMBIX TOCYAAp-
CTBOM ITPaBOBBIX HOPM TIOBEICHUS B JIF0O0H chepe oOIecTBEHHBIX OTHOIIEHUH — OT YJIMYHOTO
JIBH>KEHUS 10 ACSATEILHOCTH Ha MEXKIYHAPOIHOU apeHe, BHE TOTO MJIA MHOTO TOCYIapCTBEHHOTO
ycTpoiicTBa. M Bce 3TO — TOIBKO 4acTh MHOTOOOPA3HBIX MPOSBICHUHN CYITIECTBOBAHUS
rocyfapctBa. Beap eciin oOpaTuThCS K AEATEIBHOCTH MECTHBIX MIIA IIEHTPAIbHBIX OPTaHOB
YIpaBJICHUS, CPEICTB MAaCCOBOM MH(POPMAILIUU WU TIPO(HCOI030B, YCTAHOBICHUIO
00pa3oBaTeNIbHBIX WJIM TEXHUYECKUX CTaHIapTOB, COOJIOICHHUIO MPaB YeJIOBEKa; 3/1eCh, KaK U BO
MHOTHX JIpyruX cepax >KM3HHU 00IIECTBA, JIETKO OOHAPYKUTh MPUCYTCTBUE rOCyaapcTBa, Oosee
WJIM MEHEE YCIEITHO OPTraHu3yIoLIEro KU3Hb MUJUTMOHOB CBOUX I'paXkaaH.

lNocynapctBo, Oyay4ur HHCTUTYTOM HOAECPKAHUS CTAOMIBHOCTH U LIEIOCTHOCTH
oO1miecTBa, ero 6e30MacHOCTH U BO3MO>KHOCTH BOCIIPOU3BEACHUS, KOHTPOJIUPYS U PETYIHPYs Jie-
ATEILHOCTh COCTABIISAIONIUX €r0 COLMANBHBIX TPYIII, SBJISIETCS INIaBHBIM, 0A3UCHBIM
MOJIUTUYECKUM CYOBEKTOM, PACIOJIaraloliuM CIIelUaTu3uPOBAHHBIMUA OpraHaMH U CPEeICTBAMHU
Ui 00ecTieYeH s CBOETO TOCIO/ICTBA, BHIMOIHEHUS TOJUTHYECKUX, BIACTHBIX (DYHKIUH.

Opnako BIIacThIO B 00IIECTBE 00J1aa€T HE TOJIBKO FOCYJAPCTBO WU T€, KTO JEHCTBYET
OT €ro MMEHH (HampuMep HaJIOTOBBIN MHCIIEKTOP, oduiiep win auriomaT). COOTBETCTBEHHO, U
MOJIUTUKA HE CBSA3aHA UCKIIOYUTENHHO ¢ TocynapcTBoM. Jlake He yrimyOmsisich B UCTOPHUIO
4eloBeYeCTBa, KOTOpasi 3HAeT M HErOCyAapCTBeHHbBIE ()OPMbI OpraHu3aluy 00IIeCTBEHHON
KU3HU, HENIb3sI OCTIOPUTH TOT (PAaKT, YTO BIACTH MOXKET MPUHAIIEKATh U TEM, KTO OCYILIECTBISET
ee moMuMo rocyaapctsa. Cpeay HUX — U Mama, He IyCKarolasi T'yJsTh A0 Te€X Mop, MoKa He
c/IeTIaHbl YPOKH, U PYKOBOIUTENN NAPTUX WIH TYPUCTCKOU I'PYIIbI, TPeOYIOue COOM0IeHUS
MPUHSATHIX B TAHHOM COOOIIECTBE BHYTPEHHUX MPABUII, U TEPPOPHUCT, BEIMOTAIOIIHIA BBIKYII 32
KU3Hb 3aXBAYCHHBIX UM 3aJI0’)KHUKOB, 1 MHOTHE JIPYTUe COIMAIBbHBIE CYyObEKTHI U OOITHOCTH.

[Tarpuapx coBpemennoi nosuronoruu K. [IIMUTT nucan, 4ro ypaBHEeHUE



«rOCYAApCTBEHHOE — MOJUTUYECKOE)» CTAHOBUTCS HENPABUIbHBIM U HAUMHAET BBOAUTD B
3abnyxaenue. Yem OoJblie rocy1apcTBO U 00OIIECTBO HAUMHAIOT MPOHU3BIBATH JIPYT APYra, TEM
B OoJbIIEH Mepe BCe BOIIPOCHI, MPEK/E OBIBIINE TOCYAAPCTBEHHBIMU, CTAHOBSITCA
00I1eCTBEHHBIMH, U HA00OPOT: BCE JIeNa, ObIBINE IUIIbY» O0IIe-IICHHBIMH, CTAHOBSITCS
roCyJapCTBEHHBIMH, KaK 3TO HEOOXOIMMBIM 00pa30M MPOUCXOAUT MPH JEMOKPATHYECKH
OpraHM30BaHHOM O0IIIECTBEHHOM ycTpoiicTBe. Toraa o0nactu, npexae «HeUTpaIbHbIE) —
penurus, KyiabTypa, 00pa3oBaHUe, X0341CTBO, — MEPECTAIOT ObITh HEUTPAJIbHBIMH, T. €. He-
rOCyJapCTBEHHBIMH U HE-TIOJIMTHYECKUMH. FIMEHHO B 3THX 00CTOSTENhCTBAX B Chepy MOTUTUKA
BXOJIAT U HAUMHAIOT aKTUBHO, CAMOCTOATENBHO JAEHCTBOBAThH 3KOJOTUYECKHE U
KOH(eCCHOHATIbHBIE IBUKCHUS U 00bEANHEHNS, HAIIMOHAJIbHBIC M CEKCyaIbHbIE MEHBIITMHCTBA,
JTOOUTENN TUBA U 3aIIUTHUKY )KUBOTHBIX, a TAK)KE MHOTHE APYTrHUe, BKIIOYask «KKPECTHBIX OTIIOB)
u «aereit YepHoOBLISY, )kepTB (PUHAHCOBBIX adep U CTUXUIHBIX OCICTBUN.

Bce ckazaHHOE 103BOJIIET YTBEPKIATh: MOHITHS «BJIACTb» U «TOCYJapCTBO» HE
MIPOTUBOCTOAT APYT Apyry. Bece n ynoMsHyTbI€ 3/1€Ch, U IpYTHE CIIEHUAINUCTHI 110 TEOPUH U
MIPaKTUKE NOJUTUKN HE OTPULIAIOT JOMUHUPYIOILIEH pOJIM TOCylapcTBa B MOJIUTHKE, XOTS HE BCE
COTJIACHBI C TE€M, YTO B KU3HU TAKUX COLMAIBHBIX OOLIHOCTEH, KakK Mpodcoro3, pupma uimm
CEeMbsl, €CTh MOJIUTUYECKHE acneKThl. OJIHAKO CEToJIHS BCE TPYIHEE CIIOPUTH C TEM, UTO «HET U
HE MOXeET OBbITh 0011ecTBa 0€3 MOJTUTUKH, TTOCKOJIBKY BCe chephl U PopMbI 0OIIECTBEHHON
KU3HU U JIeATEIbHOCTU B TOM WM HHOU (pOopMe U CTEeTIeHH MPOHU3AaHBI MOJUTHUYECKUM
HavyajaoM».

B cBoto ouepenpb, MOJUTUKU-TTPAKTUKY, HE BKIIIOUASCh B TEOPETHUECKUE CITOPHI O
Pa3IMUUAX MEX]y MOJTUTUYECKUMU OTHOILIEHUSIMU B OOIIECTBE U MOJUTHUYECKUMHU aclleKTaMu
HEMOJIMTUYECKUX OOLIECTBEHHBIX OTHOLIEHUH, BUAST MOJIUTUYECKOE HE TOJIBKO B TOCYIapCTBE,
JeSITENIbHOCTH OOIECTBEHHBIX OPraHU3al|id, PA3IMYHbBIX 110 CBOEH MPHUPOIE COLMATbHBIX
WHCTUTYTOB ¥ OPTaHOB, HO U B CLIOPTE, MOJE U T. 1. t
He cnyuaiiHo ucnosib30BaHnE CHOPTCMEHAMM JIOIIMHTA MO0 LIPSUIOCH MOJIUTUYECKUM
PYKOBOJICTBOM psifia TOTAIMTAPHBIX TOCYIapCTB, a mobea Uiu NopakeHne cBoux GyrooIucToB
WM XOKKEHCTOB B TEX CTpaHax, I'/ie OUEHb JII0OAT XOKKel U (yT0oJI, HEPEIKO SIBISIETCS OUYEHb
BaYKHBIM COOBITHEM U BO BHYTPHUIIOJIUTUUECKOH JKU3HU, U B OTHOLLEHUSAX C IPYTUMHU IO-
cynapctBaMu. He cirydaliHO M TO, YTO PUBEPKEHHOCTH K TOMY WJIM HHOMY CTHJIFO OJI€K/IbI
MHOTHMMH PacCMaTPHUBAETCS KaK BbIPAXKEHUE NOJUTUYECKON MTO3UIIMH U JaXKE CBUAECTEIBCTBO
MIPUHAJUIEKHOCTH K CTUJIIO MTOJIUTHYECKOM JIeATeIbHOCTH. [10yBOCHHBIE KOCTIOMBI U XPOMOBBIE
CallOTH «CTAJIMHCKUX HAPKOMOBY, UCTPENAHHBIE JUKUHCHI U CBUTEPA «HOBBIX JIEBBIX),
OyHTOBaBIIMX B 60-€ ro/ibl, — JaJIeKO HE eIMHUYHbIC IPUMEPHI MOJTUTHYECKON MOJIbI.

Kak 310 HM yauBHUTENBHO, HO K cepe NOTUTHKHY NpuHaaiIexkaT u nyxu «KpacHas
MockBay, 1 IpOTyXIliee MsICO, TOCITYKHUBIIIEE TOBOJIOM JUIsl BoccTaHus Ha OpoHeHocue «IloTem-
KHH», U OyTBUIKHA BOJKHU C MOPTPETaMU KaHAUJIATOB B npe3uieHTsl Poccun. OqHako B
OTIpe/IeNIEHUH CTETICHU ATON MPUHAJICKHOCTH, KaK U B IOTPEOICHUU MOMYISIPHOTO
HAI[MOHANILHOTO HAMUTKA, HE00X0Ma Mepa. ITY K€ MbICIIb COBPEMEHHBIN (PpaHIly3CKUil
nosnutosior M. Mepib Bbickasan B 6osiee o01ieid, HO He MeHee Kateropuueckoi opme: «He
CTOMUT 3JI0YMOTPEOATH Haeei o crenupuIecKuxX CBOMCTBaX NOMUTHKU. ['paHuIIbI HaleH
JTUCHUILTAHBI OY€Hb XPYIKH; OHU TOJIBUYKHBI KaK BO BPEMEHH, TaK U B IPOCTPAHCTBE (TO, YTO
SIBJIIETCS MOJIMTUKOM B OJTHOM MECTE, He SIBJISETCS €10 B IpYroM, U Hao 0opoT)». IMeHnHo
coOroieHre Mepbl, IOHUMaHUE OTHOCUTEIFHOCTH TPAHUI] MOJIUTUKH, YTO, TI0 CHACTHIO, BIIOJIHE
COBMECTHMO C CAMbIMU MOCJI€I0BATEILHBIMU MOJUTHUECKUMH YOCXKICHUSIMH, TIO3BOJISIET HE
CBOJIUTH KU3Hb B O0IIECTBE K NOJIUTUYECKOH JKU3HU.

XoTtenock Obl, YTOOBI TH PacCyXAECHUS U CONOCTABIECHHS IOMOTJIM HE TOJIBKO
pasrpaHUYUTh MOJUTUYECKHE U HETIOJMTUYECKHE OTHOLICHHUS], HO M MTOKa3aJu Obl
OTHOCHUTEIIBHOCTb, HEYCTOMYNBOCTD, IPOHUIIAEMOCTh T'PAHMI] MEX Y IMOJIUTHYECKUMH U BCEMU
JIPYrUMH KOH(IMKTaMH.

Bbl1, mo-BuauMomy, y)xe YCBOWIM IIMPOKOE MOHUMAaHHUE MOJUTHYECKOTO KOH(IUKTA KaK
M060T0 KOH(IMKTA, B KOTOPOM 3aTparuBaeTcs BOPOC O MOJUTHYECKOU BiacTu. B 6osee



TECHOM, Y3KOM CMBICJIE — 3TO KOH(DIUKT B CUCTEME MOJIUTUUYECKUX OTHOIICHUH, CYyIITHOCTBIO
KOTOPOTO sBjIsieTcsi 00pbOa 3a BIacTh, €€ COXpaHEHUE WK TepepactpeieieHue.

Kak mpaBuiio, 3Ta 60pb0a kaMmypaupyercs Wi IpUyKpaluIuBaeTcss TOW WIK HHOM UIeHHO-
NOJIMTHYECKON MH(oIorHel. [Ipu 3TOM CIOKETHI UCTIOIB3YEeMBIX MU(OB BapbUPYIOTCS
JOBOJIBHO IIMPOKO: OT O0’KECTBEHHBIX 3HAMEHHIA M IOMa3aHMsI BCTYNAIOMIETO BO BJIACThH JI0
«BCEHAPOJIHOTO 0JJ0OpPEHMsI pEelICHUs IapTUN», ITopyJarollel «HameMy goporomy» N 3a-
HSTh BBICOKHI TIOCT «CIIyTH Hapoa». Ho Hu »tH, HU Kakue-1u0o apyrue GopMbl, CiocoOsl,
IIPUEMBI «IIPUKPBITUS» BXOKJIEHUS BO BJIACTh U €€ OCYIIECTBIECHUS HE MOT'YT CKPBITh TOI'O
HMMEIOLIET0 MPUHLIMITNAIBHOE 3HAYEHUE U IOTOMY MHOTOKPAaTHO YIOMUHAEMOIO B 3TOM
y4eOHOM MOCOOMH 0OCTOSATENBCTBA, YTO TIOJIUTHKA B JIFOOOM €€ KOHKPETHOM BOTUIOLICHUH
HEOTAeIMMa OT KOH(DIUKTA.

He To1bKO NOIUTHYECKUN aHATIN3, HO M TIOJUTUYECKast UCTOPHS JTF000 CTpaHbI U
70000 00111eCTBA IOATBEPKAAIOT, YTO KOH(MINKT IMMAHEHTHO (T. €. BHYTPEHHE, HEPa3pbIBHO)
CBSI3aH C NOJIMTUKOM, MPHUCYIL JTHOOBIM BIACTHBIM OTHOIIEHUSIM — Oy/b TO c(hepa cOOCTBEHHO
MOJINTUYECKOTO UIIM MHOTOOOpa3HbIe MOJIUTUYECKUE aCTIEKThI U MPOSIBICHUS JIIOOBIX 00-
IIECTBEHHBIX OTHOLICHUIA.

DT0 npu3HaeTcs OOJIBIIUHCTBOM MOJIUTOJIOTOB, XOTSI BOIIPOCHI O COOTHOIIEHUN
MOJINTUKU U KOHQIIMKTA, O TOM, «4TO C YEr0 HAUMHAETCS», HEPEJKO TPAKTYIOTCS ¢ OIM3KUX, HO
MIPOTUBOMOJIOKHBIX MO3UIMI. OHU MMOIaratoT, YTO «CKa3aTh O YEM-TO, YTO ATO MOJUTHKA,
3HAYUT CKa3aTh, YTO 3TO «UTO-TO» MOJEMHUYHO. Takue MOHATHUS, KaK peciyOinKa, Kiacc, CyBe-
PEHHOCTb, a0COJIIOTU3M, TUKTATypa, HEUTPAIUTET U MUP, HETIOCTH)KUMBI, €CITU IIPU 3TOM HE
yKa3aHbl UX I€JIU, TPOTUB KOTO OHU HAIPaBJIEHBI U KOTO OHU CTPEMSITCS OTBEPTHYThH WM
onpoBepruyTh. C10BOM, He O0pbOa MOPOXKAAET NOTUTHKY, a TIOJUTHKA, HATPOTUB, HECET B cede
KOH(DIUKT, KOTOPBIN MOXET B MPEEIbHOM Cllyyae HOPOIUTh BOWHY». Jlpyrue CKIOHHbI
CUUTAaTh, YTO, «B CYLIHOCTH, IOJUTHKA HAUMHAETCS TaM, I'Jle Ha OCHOBE PacXOKICHUS HHTEPECOB
BO3HUKAIOT KOH(MIMKTHI, KOTOPBIE OHA JIOJKHA Pa3peraThy.

He Bxutogasice B 3TOT criop, modea (paBHO Kak U MOPaKEHHE) B KOTOPOM BPSIJT JIK UMEET
OoublIee MPAKTUYECKOE 3HAUEHHUE, YEM PELICHUE U3BECTHOH 3a/1auu O AiIe U KypHIle, CAETaeM
001muii BEIBOJ: KOH(DIUKTHI IPUCYITH BeeM chepaM 0OIIECTBEHHBIX OTHOIICHUM, U XOTS IMMOYTH
KaX/IbIl U3 HUX MOYKET UMETh MOJUTHYECKOE 3HAYEHUE, HO TOJIBKO KOH(IMUKTHI 110 TOBOIY
BJIACTH, U3-3a OTHOILEHUM rOCHOCTBA U MOAYMHEHUS SBIISIOTCS NOJUTHYECKUMH.

Wrak, nonutHka, cepa NOIUTUIECKUX OTHOLIEHUH — 3TO MUp, 1€ .MHpa HET U ObITh
He MOXeT. Mup NOJUTUYECKOT0 — 3TO 00J1acTh HE TOJIBKO ITOCTOSHHOM, HO U MOBBILIECHHOM 110
CPaBHEHMIO C APYrMMHU cepaMu 00IECTBEHHOM KU3HU KOH(QIUKTHOCTH.

Kpyr tex, k1o ObLI, €CTh WM MOKET CTaTh YYACTHUKOM MOJUTUYECKOIO KOH(IUKTA,
OU€Hb LIUPOK U, TI0 CYILECTBY, BKIIOYAET B c€0sl BCEX, KTO MPUYACTEH K MUPY HOJIUTHUKH — OT
PSI0BOTrO IpakJaHUHA 10 coro3a rocyaapcts. Ilo cytu nena, uisi BOSHUKHOBEHHUS
MOJIMTUYECKOT0 KOH(IMKTa HEOOXOAMMBI (HO €I11e HeI0CTaTOYHbI) TOJIBKO JIBA YCIOBUS:
HaJIn4YKMe IPOTUBOOOPCTBYIOIIMX HHTEPECOB, COCTOSAIINX B NepepaclpeieICHUN WIN YAepKaHUH
BJIACTH, U MOJIUTUKOB, T. €. TEX, KTO OCO3HAET, BHIPAXKAET U BOIUIOIIACT 3TH UHTEPECHI.

KoHOnUKTHI 1 TOAUTHKH

JIr000i1 MOJIMTHK, PECTABIASA B BHICIIUX OpraHax rocyAapcTBa, Ha MEXIyHapOAHOMN
apeHe, B IapJaMeHTe UJIM Ha IUIOLIald MHTEPECH] TeX, KTO ero u30pas, ymoJHOMOYMI UIIH XOTS
ObI MPOCTO HE BO3PAXKAET NMPOTHUB €TI0 JESITEIbHOCTH, OCYLIECTBISAET U CBOM HHTEPECHI,
IpecieayeT CBOU IIeNd, CTpeMHUTCs K coOcTBeHHOMY Onary. JlaBas obemianus eme 6osee
YIYULIUTh XOPOIIEE NN OKOHYATEIbHO UCKOPEHUTH TUIOX0€E, «TIOBBICUTH JTOXOABI» WU
«TIOHM3UTB PACXObI», OH MPEXKJIE BCETO CBA3BIBAET BHINOJHEHHE WIIM HEBBIIIOJIHEHHE 3TUX 00e-
IIaHUH CO CBOUM TMOJIO’KEHUEM, 00ECIIEUMBAIOIIUM €My MECTO BO BJIACTH, — CPE/U TeX, KTO 10
BO3MOYHOCTH I'OCIIOJCTBYET HaJl MHOTMUMH, a TIOJUUHSAETCS HEMHOTUM.

Kak npaBuio, cTeneHb pacxoxkAeHUs MEXy HHTEPECAMHU TEX, KOTO IPEJICTABIISIET U KEM
PYKOBOJIUT MOJIUTHK, U €r0 COOCTBEHHBIMU OOHAPY)KUBAETCS JIUILb B X0/1€ TIOJIUTUIECKOI Jie-
ATEIBbHOCTU. J{UCTaHIIUA U BOCIIPUATHE ITOTO «PACXOXKACHU» BO MHOTOM CBSI3aHBI C TEM,



HACKOJIBKO KaK YIPaBJIAIOIINE, TaK U YIPABIIEMbIE YI0BIETBOPEHBI CBOUM IOJOXKEHUEM B
crcTeMe OOIIECTBEHHBIX, B TOM YHCJIE U MOJIUTUYECKUX, OTHOmeHUH. He Oynem oOcyxaarhb
3/1€Ch BOIIPOC O TOM, KaKasi UYMEHHO COCTaBJISIFOIIAsl TOM CUCTEMBI BOCIIPUHUMAETCS B 00ILIECTBE
ocTpee — MOJIMTUYECKas], IPaBOBasi, SJKOHOMUYECKAs WU Kakasi-nmuoo apyras. [loncku orBeTta
Ha HETO CBS3aHbI C IOCTAHOBKOM M OOCYXKICHHUEM IIeJIOT0 psiia ApYrux Borpocos: rae? Kornpa?
B kaxoii crpane? B kakux ncropuyeckux ycinosusix? Kro u kak ato Bocnpunumaet? Ho, naxe
HE OTBETHB Ha HUX, MOKHO YTBEPKAATh: OOIIECTBO, B KOTOPOM BBICOKA BHYTPEHHSA
HEYJI0BJIETBOPEHHOCTh, 3TO 00IIECTBO, B KOTOPOM BBICOKA BEPOSTHOCTDH MOJIUTUYECKOTO
KOH(JIUKTA.

MHoroe npu 3ToM 3aBUCUT OT B3aUMOJAECUCTBUS U B3aUMOOOYCIIOBJIEHHOCTH JINYHOCTH U
MOJINTUIECKOTO KOH(IIUKTA.

YacTo noBTopsitomascs, TAINYHAsA U BMECTE C TEM BCETJla YHUKaIbHO-CBO€OOpa3Has
CUTYallUsl MOJMTHYECKOTO KOH(IIMKTA OTKPHIBAET BO3MOKHOCTh BBISIBUTH HHBAPHAHT, T. €. HEUTO
MTOBTOPSIOLIEECS M COXPaHSIIOIIeecs B IEPEKUBAHNN UHIUBUAOM ITON KOJUIU3UU. DTOT
WHBApUAHT HE CBOJAUTCA K OIIMCAHHBIM YK€ B « ApTXalllacTpe» WM MaKHaBEIJIEBCKOM
«["ocynape» monuTHYECKUM TEXHOJIOTUSAM, IPaBUiIaM M IPUEMaM UCTIOJTHEHMSI TOM WM MHOM
pouin B koHGuMKTe. He ncuepnpiBaeTcs OH Takke HU MPEBPAILEHUEM YETIOBEKA B «CyOb-
EKTUBHBIN, «UEJTOBEUECKUI» WIIH JIFOO0H MHOU «(haKTop», HU HA0OPOM COIUATHHO-
TICUXOJIOTUIECKUX WITH KaKUX-TTHOO IPYTUX YEePT, MPUCYIIUX JIAIHOCTH.
371eck MbI BCTaeM Iepes IpoOIeMoil CyLIHOCTH YelloBEeKa KaK MOJIUTUYECKOro (peHOMEHa,
00J1a/1a101er0 HEOTUYK/IaeMbIMU U HEM3MEHHO MPOSBIISIOUIUMUCS Ha MPOTSHKEHUH €]1Ba JIN He
BCEH MCTOPUU YETIOBEYECTBA XapaKTEPUCTUKAMU, OOHAPYKUBAIOIIUMHUCS B MUPE TTOJTUTHUKH.

Kak yxe roBopuiock, NoauTHYECKUE KOH(MIUKTHI SBISIOTCS IPEIMETOM aHaIu3a Ha
MPOTSDKEHUH THICSUYENETHIH. B paMKkax pa3nvHbIX TPaJAUIIUI 3TOTO UCCIIEAOBAHNS YUCHBIE,
HauynHas oT Oykuauaa u KoHYasi HATUMH COBPEMEHHUKAaMH, CBS3bIBAIOT KOH(MIUKT ¢ Ono-
JIOTUYECKOM, COLIMATBHOM, TICUXOCOMATHYECKOM, MPOU3BOACTBEHHO-KIIACCOBOM U T. II.
JeTepMHUHAIIMEH CYyIITHOCTH YenoBeka. [Ipencrapnsercs, uTo ceivac, B KoHie XX B., KOoT/ia 1o-
JUTUYECKHE KOH(IUKTHI HE TOJBKO HE YXOIST B MPOILIOE, a, HATPOTUB, BCE Yallle MPUOOPETatoT
YHUBEpPCAIbHO-OyTHUUHYIO (POPMY, UX U3yUE€HUE HE MOXKET HE CBSA3BIBATHCS C TOHUMAaHHUEM
MOJINTUYECKOTO KOH(PIUKTA- KaK HEOThEMJIEMOT0 KOMITIOHEHTa (DJOPMUPOBAHUSI YEIIOBEKA,
rpolecca MOJUTHYECKON COLManu3aiy JUYHOCTH.

Jpyrumu cioBamMu, HOTUTHYECKUH KOHMIMKT — 3TO HE TOJIBKO BBIPAXKEHUE CYIIIHOCTH
YeJl0BeKa, KOTJla OH y4acTBYET B CUCTEME BJIACTHBIX, MOJIUTUYECKUX OTHOUICHHM, HO U yCIOBUE
(hopMHUPOBaHMS CAMOTO MOJIUTHYECKOTO UeIoBeKa. ITO, B YACTHOCTH, CIEAYeT U U3 TOro ¢akra,
YTO CTAHOBJICHUE U SBOJIIOIUS MOJIUTUYECKOTO YeJ0BeKa Hen30exKHO MPeIroiaraloT 0CO3HaHUE
(camoco3HaHHE) €ro MECTa BO MHOTOYPOBHEBOM CHCTEME MOTEHIUAIbHO KOH(IMKTHON
OTIMO3UIIUU: «Mbl — OHU», CBOH — YYXKHEM.

Kakas Obl KOHKpeTHasi MPUYMHA HHA BbI3BaJIa OJUTUYECKUNA KOHMIUKT — MOJUTHKA
rocyapcTBa, OTHOLIECHUS MKy Pa3IMUYHBIMU 3THUYECKHUMHU, KOH()ECCUOHATBHBIMY UITH
KaKMMU-JIMO0 JPYrUMHU TPYIIaMy HACEJICHUs, — OH Hen30€XKHO BbI3bIBaeT TPeOOBaHUS K
YIPABJISIONIMM CO CTOPOHBI, [0 KpaiHel Mepe, YacTH YIPaBIIIEMbIX: U3MEHHUTD LIEIH, (POPMBI
WJIH cTIOCOOBI OCYIIeCcTBIIeHUs BIacTH. VlHoraa 9Tu TpeGoBaHUs OrpaHUYUBAIOTCS JIUIIIb
yCTpaHEHHEM OT BJIACTU MOJUTUYECKUX JIEATENeH, MPOBOSAIINX JaHHBIN MOJIUTUYECKUN KypC, a
MHOT[Ia 3aTParuBaioT U BCIO MOJUTHYECKYIO CHCTEMY OOIIecTBa.

B ycnoBusAxX BHYTPUNOIUTHUECKOTO KOH(IUKTA MOBBIIIAETCS BEPOSATHOCTH CMEHBI
MOJIUTUYECKUX JIUJIEPOB — MOJUTUKOB, TPEJICTABIAIONIUX U BEAYIIUX T€X, OT YbeTO UMEHU OHU
MPUHUMAIOT pelieHus, B 3THX yCIOBHIX yTBEPAUBIINECS Y BIACTH MOJUTHKU BBIHYKICHBI
Oosee uiu MeHee TIIyOOKO IepecMaTpUBaTh WU IaXKe U3MEHSTh MPOBOIUMYIO UMH TOJHUTHUKY,
MCKaTh TaKOM MyTh MPOBEACHUS MPEOOPa30BaHUIA, KOTOPHIHA MO3BOIHI OB UM COXPAaHHUTh U
YIIPOYUTH CBOE MOJIOKEHHUE B CUCTeME BJIACTU. IIOMCKHM TaKoTo IMyTH OCIOXKHSIOTCS MOSIBICHUEM
WM aKTHBHU3AIMEN KOHKYPUPYIOMINX MOJUTUKOB, 3asSBISIONINX, YTO OHU JIY4IIE U TOYHEE 3HAIOT
Y BBIPaXAIOT MHTEPECHI TOW UM MHOM OOIIECTBEHHOU IPyMIbl. YUUTHIBAS, YTO U OOIIECTBE



BCEI/Ia €CTh T€, KOI'O YCTPAUBAET CYLLIECTBYIOLIEE MOJOKEHUE U COXPAHSIIOIINE €TI0
MOJIMTHYECKHE JEITEIH, KOH(PIUKTHAS CUTYalHs MOKET 000CTpsAThCs. CTalKuBaIOIMIUeCs
MHTEPECHI (2 TOUHEE CTOSAIIME 3a HUMU JIFO/IM) MOTYT HAapYIIUTh CYILECTBYIOIINM MOTUTUYECKUI
MOPSIOK, U3MEHUTh YCTAHOBJICHHBIN NOJUTUYECKUN PEXKUM U IaXKe€ pa3ioMaTh, COBEPILNB
PEBOJIIOLIMOHHBIE ITPE0OPA30BaHNs, BCIO CIOXKUBIIYIOCS CUCTEMY IOJUTUYECKUX OTHOIIEHU.

CrienanucThl, U3y4arole Pa3IuyHble CTOPOHBI AEATEIbHOCTH MOJUTUUYECKUX JINJEPOB,
COTJIaCHBI MEKy COOOM B TOM, UTO JIUAEPCTBO — 3TO Ta POJIb, UCIIOJHEHUE KOTOPOH B OTHO-
HICHUSX MEX/1y JII0JIbMU yJAeTCs HE B KaXKJOW CUTYalluH, U YTO T€, KTO ABJISAIOTCA JUAEpaMH B
OJIHOM cuTyaluu, HE 00513aTeabHO OyAYT UMH B Apyroil. OJHAKO TaKOro €UHOIYIINS HET,
KOI'/Ia peub 3aX0IUT O TOM, KaKOro UMEHHO JIHjiepa TpeOyeT BO3HUKIIAsE KOH(PIUKTHas
CUTYaIUsl.

Onnu, Bcnen 3a M. BebepoM, cunTaroT, 4To 0OIIECTBO, MEPEKUBAIOIIEE CEPHE3HBIN KPU3UC UITH
MOJINTUYECKUI KOHQIIMKT, MOpaXaroUi CTPYKTYpbI BIacTH, TpeOyeT (1, Kak MpaBUJIo,
MIOJIy4aeT) Xapu3MaTHUeCKOTo Juepa. TakuM JIUIepoM SBISETCS TOT, KTO MOKET BHYLIUTH BEPY
B CBOM MOYTH (2 MHOT/Ia U O€3 «II0UTH») CBEPXUEIOBEUECKUE KaueCTBa, B TO, YTO OH 003 aeT
CIIOCOOHOCTSIMHU, 0COOEHHO BBICOKO LIEHUMBIMU B JaHHOM o011ecTBe. Ero CTOpOHHUKH BEpST
emy npocto nmoromy, uto OH CAM OTO CKA3AJI, u 0TBE4ar0T eMy MPEAaHHOCTHIO,
JOXOJIAIIEH 10 TOTOBHOCTH K CaMOMOKEPTBOBAHUIO.

Jpyrue, HanpuMep XOpOIlIO U3BECTHBIN B Hallel cTpaHe ¢paHiy3ckuii monurosior XK.
brnonnens, npodeccop EBponeiickoro nucturyra Bo OI0peHIINH, CYUTAIOT, YTO MOA00HAS
CUTYaIUsi — HEOO0XOAUMO€, HO HEZIOCTATOYHOE YCIOBHE JUIsl MOSBICHUS XapU3MaTHUECKOTO
nuzaepa. B nelicTBUTENBHOCTH, IO X MHEHUIO, HET HUKAKUX OTpPEeAETICHHBIX U SICHBIX YKa3aHUN
Ha TO, KaKHe yCIOBUS MOTYT IIPUBECTH K MOSBJICHUIO TAKOTO Jujiepa. [IpuBogumble MU 1aHHBIE
TOBOPST, YTO CTENIEHb 3aBUCUMOCTU OCTPOTHI MEPEKUBAEMON CUTYAIIUH U IO ABJICHUS
XapU3MaTUYECKOro JIUJiepa OYeHb HeBesnka. OTcroa ux yoexkJeHue B TOM, YTO IOHSTHE
«XapU3MaTHUeCKasl BJIACTh», TECHO CBS3aHHOE C «00’KECTBEHHBIMU» WU «CBEPX-
YeJI0BEUECKMMM» KaueCTBAMU €€ HOCUTEIs, HE SABISETCS YAOOHBIM U IPAKTUYHBIM
MHCTPYMEHTOM, C IOMOII[bIO KOTOPOT'O MOXKHO OBIJIO ObI OIMCATh U IPOAHATIU3UPOBATH MOJIUTH-
YeCKHe IPOLECChl B O0IIECTBE, JaKke MEPEKUBAIOIIEM KOHPIMKTHYIO, KPU3UCHYIO CUTYaLHIO.

HezaBucumo oT mpuBEp>KEHHOCTH OJTHOM, IPYroil MM KaKOW-THO0 TPEThEei TO3UITNH,
HeJIb3s1 HE 3aMETUTh, YTO TIOBEJICHUE CTOPOH B KOH(UIMKTE, OCYIIECTBICHUE BIACTH UIIH €€
CMEHa B yCJIOBUAX KOH(UIMKTA HE OT/JEJIEHbl KAMEHHOM CTEHON OT CJIOKUBLIEHCS B JaHHOM
o011ecTBe MOJIUTHYECKOM TPAaJULIMU, TECHO CBSA3aHBbI C CYLECTBYIOUIMMHU TaM LIEHHOCTSIMH,
TUIIOM HOJMTUYECKOH KYIbTYphl U CTEPEOTUIIAMHU MOJUTHUYECKOTrO oBeAeHU. pyrumu
CJIOBAMM: KaK JKUBEM, TaK U KOHQIIUKTYEM.

Iosxamyii, ydine Bcero NOATBEPXKIAET ITO YTBEPHKAECHUE PACCMOTPEHHE TEX THIIOBBIX
CUTYallUii, KOTOpbIE BO3HUKAIOT B XOJI€ B3aUMO/ICHCTBUS YIIPABIAIOIIMNX U yrpaBiseMblx. Crie-.
LUAJIMCTHI 110 YIPABICHUIO PA3JINYAIOT <OKECTKUE» CUTYAIMH, BO3ZHUKAIOIINE B YCIOBUAX
0CTpOro e(UIMTa PECYPCOB MIIM KaKUX-THOO0 BHI30BOB, YIPOKAIOIIMX CUCTEME U TPEOYIOLIUX
3aJJaHHOM peakIu, «CPEIJHUE» U «MsATKuey. [l 1ByX MOCIeHUX XapaKTepPHO CHUKEHHE
OCTPOTHI Ae(PUIIUTA PECYPCOB, MOBBIILIEHUE CTENIEHN CBOOOIbI, HE3aBUCUMOCTH B JICHCTBUSAX
KaK yIpaBJIAIOLINX, TaK U yIpaBisieMblX. CUMTAETCs, YTO B «OKECTKOI» CUTyallul HanOOoIbIIYIO
3pPEeKTUBHOCTh UMEET aBTOPUTAPHBINA CTUIIL PYKOBOJICTBA, B «CPEIHEH» — JIEMOKpAaTHUECKUI,
KOJUIETHAJIbHBIN, a B «MATKOID» MoBbIIaeTcs 3 PeKTUBHOCTh AaBTOPUTAPHOTO CTUIISL.

[IpuHsB ycTaHOBIEHHOE TAaKUM 00pa30M COOTBETCTBUE XapaKTepa CUTYalluu U CTUJIS
munepetBa, A. C. IlanapuH, oauH u3 HanboJiee TalaHTIMBBIX OT€YECTBEHHBIX OJIUTOJIOTOB,
JIaeT eMy COOTBETCTBYIOIIEe 0OBsICHEHNE. B «KecTKoi» cuTyaruu auaepy HeooxoauMo
BBIOpATh TJIaBHOE M BO MM$ 3TOT'O MOXKEPTBOBATH BCEM OCTAJIbHBIM, BKJIFOUYAsi POJIM UYTKOTO
KOJIJIETH, HaCTaBHMKA, OJIaro’KenaTeIbHOr0 COBETHUKA U T. 1. ABTOPUTAPHBIM CTHIIb JINJEPCTBA
IIPENoaraeT NOBIIIEHHYIO TOTOBHOCTD K JOCTIKEHHIO 11eJei 1000 1eHoH, co-
CpeA0TOUYEHHE, LIEHTPATIU3AIMIO U 1aXKe NEPCOHU(UKAIIUIO BIACTH, YTO B OOLIEM-TO OTBEYALT
CaMOMY XapakTepy «KECTKOI» CUTyalluu. 3Has, YTO 3TU CUTYalMH ONPaBAbIBAIOT aBTOPUTAPU3M



U CYypOBbI€ MEPbI IPUHYXACHUSI, TUAECPbl ABTOPUTAPHOTO CTUJISI CKIIOHHBI HCKYCCTBEHHO
CO3/1aBaTh UX, MOJJECPKUBAsE BELICOKUI YPOBEHb HANPSKEHHOCTH B TOM OOILIECTBE MM TOU
COLIMAJIBHON I'PYIIE, T/1€ OHU JNEUCTBYIOT.

Haubounbmiast 3ppeKTUBHOCT IEMOKPATHYECKOTO CTUIIS B «CPEIHEN» CUTYaAIHH
0OBSICHAETCS TEM, YTO OH HO3BOJISIET OJIYYUTH IIUPOKYIO MOJIEPKKY PA3INIHBIX JIIOJEH U
COLIMATIBHBIX TPYI, 12T BO3MOKHOCTb JIUJAEPY MOOLIPSTh UX Y4aCTUE B PELLICHUHU OOIIHNX
3aJ1a4, UCI0JIb3YS IIPU STOM JUIsl [TOJIy4EHUs Pe3yabTaTa HaXOAALIUECs B UX PACIIOPSIKEHUN
MaTepHuaIbHble, JYXOBHbIE U HH(OPMALIMOHHBIE pecypchl. UTO KacaeTcst «MArKOW» CUTYyalluHy,
KaK IPaBUJIO OKa3bIBAIOLIEH pacciadiisioliee BIUsSHIE Ha 6€ yUaCTHUKOB, TO 3PPEKTUBHOCTh
aBTOPUTAPHOTO CTHJIS ONPEAEIAETCS CIIOCOOHOCTBIO JINJEPA UCIIOIB30BATh ATOT CTHIIb KaK
CBOETr0 po/ia KOMIIEHCAIUIO, MI03BOJISIOLIYI0O MOOUIN30BaTh U MOBBICUTH OTBETCTBEHHOCTh
JIIOJIEH, HallpaBUB UX SHEPTUIO HA COBEPILEHUE HYXKHBIX, HO, KAK UM Ka)XeTCsl, HE 0053aTeIbHbIX
U HE CPOYHBIX JEHUCTBUM.

PaccMoTpeHne IMYHOCTHBIX, B YaCTHOCTHU TICUXOJIOTUYECKUX, XapaKTEPUCTHK JIUJIEpa U
JPYTrUX yYaCTHUKOB KOH(JIMKTA BBIXOJUT 3a paMKU JaHHOTO yueOHoro noco6us. Ho yxe
CKa3aHHOT'0 JOCTAaTOYHO, YTOObI KOHCTaTUPOBATh: HE3aBHUCUMO OT TOTO, KaKasi UMEHHO CUTYaIlHs
10 CBOEMY Xapakrepy 0oJiee Bcero 0Jin3Ka JaHHOMY MOJIUTHYECKOMY KOH(MIUKTY, BbIIBUTAEMbIE
€10 TpeboBaHus1 00YCIIOBIMBAIOT JHOO BBIXOJ HA TIEPEIHUN TIJIAaH «HOBBIX)» MOJTUTHKOB,
OTBEUAIOUIUX ATUM TPEOOBAHUSM, U POCT UX BIUSHUSA, JIUOO YCBOCHUE «CTAPBIMUY, YiKe
CIIOKHUBIIMMHUCS MOJUTUIECKUMHU JIEATEISIMU COOTBETCTBYIOIIETO €i CTUIIS IeHCTBUN 1
MIPUHATHS TIOJTUTHYECKUX PEIICHUH.

[IpunsTHE perieHnit u3yyaeTcsi caMbIMU Pa3HbIMU HAyKaMH — OT IICUXO(U3NOJIOTHH JI0
CHelHaJIbHBIX OTpaciieil MaTeMaTHKH, 3aHATHIX ONTUMHU3AIMEN 3TOTO Mpoliecca Mo ycra-
HOBJICHHBIM KpuTepusM. [lonutuueckas Hayka paccMaTpuBaeT MPUHITHE TOJUTHYECKUX
pelIeHn KaKk BOJIEBOE, IIeIeHaNpaBiIeHHOE YIIPaBIEHYECKOe JICHCTBUE, HAIIPaBICHHOE HA
M3MEHEHHE WM COXPaHEHHE OTHOIIEHUN B CHCTEME BJIACTH, COBEPILIAOIIEECS 10 TEXHOJIOTUH,
omnpenesieMoi MPUPOAON U XapaKTepOM JaHHOUW CHUCTEMBI, TPaBUIIAMH i OCOOCHHOCTSMH €€
(hYHKIIMOHUPOBAHUS.

[TonuTHk, BBICTYIAs Kak JuI0, npuHuMartomiee pemenue (JITIP), HecBoboaeH B CBOMX
neicTBusX. BeiOop BapuaHTOB MPUHUMAEMBIX UM PELIEHUH OrpaHUYeH HOpMaMU, THCTUTYTaMU
Y TPAJAMIMSAMHU JAaHHOW MOJTUTHYECKON CHCTEMBI, YpOBHEM MH(GOPMAITMOHHON, PECYPCHOM H
COLIMANIBHOM MOAJEPHKKU, CIOCOOHOCTHIO YIPABIISIEMbIX BOCIIPUHSATH U OCYIIIECTBUTD
MIPUHUMAEMBbIE PEIICHUSI, CAMOM CPEeIoi, B KOTOPOI OHM BhIpaOaThIBAIOTCS. TaK, B «OKECTKOM»
cuTyanuu noautudeckoro koHdukTa JIINP npuxoautces crankuBarbes ¢ AepUIMTOM BpEeMEHU U
nH(pOpMaLKH, JaBICHUEM MPOTUBHUKA U PA3HOTIIACUSIMU B CBOEM COOCTBEHHOM OKPYKEHUH, C
SMOIIMOHAIBHBIMU MEpErpy3KaMu U pa3Horo poja crpeccamMu. OneHuBasi 3TOT Mpoliece, Tak
CKazaTh, «U3HYTPU», ObIBIINN MUHUCTP 000poHbI CIIIA P. MakHamapa — MOJUTHK, UMEIOIIHA
OoraTblii OTIBIT y4acTHs B BEIPaOOTKE pEIIeHU BO BpeMs OCTpeHIInX KOH(MIMKTOB Ha bimkHem
Bocroke u B otHOmenusx mexay CCCP u CHIA — xoHCTaTHpyeT, 4TO 10 MEPE TOrO KaK B
KQXKJIOM U3 3TUX CIy4aeB KOHPIUKT 000CTPSICS, «HAMPS)KEHHOCTh YCUIIUBAJIACh, SMOIHH
HAKaJSUIMCh U OTIACHOCTh MPUHATHUS HPPALIMOHATBHBIX PEIICHUHN YBEIUMYUBAIACH.

Opnako kakoe Obl — palMoHaNIbHOE, HEPAIIMOHATIBHOE WM UPPALIMOHATIEHOE —
pelleHre HU TPUHSIT MOJIUTUK U KaKue Obl YBaXKUTENbHbIE MPUYUHBI K 00CTOSITENBCTBA HA HETO
HU BIIMSUIM, O KaYeCTBE 3TOro peuieHus (1a u o camom JIITP) moxxHo Gosee uinu MeHee
000CHOBAHHO CYJIUTh TOJIBKO 10 pe3yJbTaTaM U MOCIEICTBUSIM, CBSI3aHHBIM C IPUHATHIM pellie-
HueM. VIMEeHHO B 3TOM pe3ynbTaTe 0OHapYKUBACTCsI COBIAJICHUE UM CTETIEHb PACXO0XKICHUS
COOCTBEHHBIX MHTEPECOB MOJIUTHKA C HUHTEPECAMU MPE/ICTABISIEMBIX U YIIPABIAEMBIX UM JIIOJIEH.
W Tonpko nocine aHanan3a NOCIEACTBUN U PE3YJIbTaTOB MOKHO CYIUTh O IOJUTHKE HE 10 €T0
HaMepeHHsIM U 00CIaHUsIM, a 110 X BOIUIOIIEHHUIO B )KU3Hb.

[ToHSTHO, 4TO «I1OCHE», MOTOM, B OyyIIIeM IPUYUHBI U 00CTOSITENbCTBA MOTYT
U3MEHUTHCA, OyyT BHITJISLIETH MO-Apyromy. [103ToMy UCKYIIEHHBIH B OJUTHUKE TOCYAApPh,
MIPE3UICHT, IPABUTEID, PYKOBOIUTEND BEIOMCTBA, ACMYTAT WM JIEJEraT 3a4acTylo CIeIyeT



coBery Hukkono MakuaBesnin — OJIHOTO U3 MEPBBIX U CAMBIX MOMYJISIPHBIX MOJIUTOJIOTOB B
HUCTOPUH YenioBeyecTBa. «Pa3yMHbIN MpaBUTENIb HE MOKET U HE JIOJKEH OCTABATHCS BEPHBIM
CBOEMY OOCIIaHMIO, €CITH 3TO BPEIUT €r0 MHTEPECcaM U €CII OTIIATHN MPUYHHEI, TOOYAUBIINE €r0
nath obermanue... A 6JaroBUIHBINA MPEIOT HAPYITUTH oOemanue Bceraa Haiinercs. [Ipumepos
TOMY MHO>KECTBO: CKOJIbKO MUPHBIX JJOTOBOPOB, CKOJIBKO COTJIAIICHUI HE BCTYIWJIO B CHITY WU
TMIOIIJIO TIPAXOM U3-3a TOT0, YTO FOCYAapy HApYIIaJd CBOE CJIOBO, U BCET/Ia B BBIUTPHIIIIEC
OKa3bIBAJICA TOT, KTO UMEII JIUCHIO HATYPY».

Xots H. Makuageii 4acTo U31at0T, MHOTO U OXOTHO YMTAKOT, TEM HE MEHEE, HABEPHOE,
€CTh IMOJIMTHKH, HE 3HAKOMBIC C ITHM BBICKa3aHHBIM 00JIe€ YSTBIPEXCOT JIET TOMY Ha3aJ COBe-
ToM. Bo Besikom citydae, moo0HbIe peKOMEHAAIMHA HEKOTOPBIE U3 HUX JIETAl0T U OT CBOETO
UMEHHU, Kak, HanpuMmep, npe3ugeHT CIIA T. Py3senst (1858—1919). [lox ero pykoBoacTBoM
AMepuKa MpoBOJIMIIA AKTUBHYIO AKCIIAHCUOHUCTCKYIO BHEITHIOIO TIOJIMTHUKY, HE OCTAaHABJIMBAsICh
nepe] MPUMEHEHUEM CHUJTBI OPYKHS 1Tl YCTAHOBJICHHS M 3aKPEIJICHUSI CBOETO MOJTUTHYECKOTO
BJIMSIHUS M rOCioicTBa. HacTaBiisisi CBOMX MPEEeMHUKOB U nocienoBareneit, T. Py3BensT nucan:
«VICTUHHBIN TOCYTapCTBEHHBIN JCSITENb IOJDKEH NMPEeHEOpeyh JTI00BIM JIOTOBOPOM, €CITH
JEHCTBUS 10 €ro MOAJIEP>KaHUI0 MOTYT MPEACTaBUTh COO0M CEPhe3HYI0 OMTACHOCTH JJIS HALIUWY.
JHymaercs, uTo, 1o KpaiiHel Mepe B 3TOM cirydae, 1. Py3BenbT ce0s OT Hauu He OTAEISI.

Kax cBuieTeIbCTBYET MCTOPUUECKH OTIBIT OCYIIECTBICHUS U U3YICHHS TTPAKTUIECKON
MOJIMTUKH, MHOTHE U3 TE€X, KTO JA€T U MPUHUMAET MOJ00HBIE COBETHI, HE3aBUCUMO OT TOTO,
MMOYEPITHYJIM OHUA UX U3 KHUT WM CUUTAIOT Pe3yIbTaTOM COOCTBEHHOTO OIBITa, OCYXKaatoT H.
MaxkuaBesuiy 1 ero npoJospkaresel 3a MoIUTUYeCKUH [IMHU3M U OECIPUHIUITHOCT. PackpbiTue
1 00HAPOJOBAHUE JTAXKE XOPOIIIO U3BECTHBIX CEKPETOB BJIACTH HE MOOIIPSIOTCS B MUPE
TTOJIUTHKH.

B crpemiienuu k BiacTH, K €€ MOTyYEHUIO, YKPETUICHUIO U VISP KAaHUIO UCTIOIB3YIOTCS
caMble pa3HOOOpa3HbIE, KaK «IUCTHIC», TAK U «HEUUCTHIEY, (POPMBI K CpeaIcCTBA OOPHOBI 3a TIPABO
MIPEJICTaBIATh HHTEPECH TOW MIIM WHOM OOIIIHOCTH U, UCIIOJIB3YS €€ PECYPChl, MOLIb U BIIUSHUE,
OT €€ UMEHH YIOBJIETBOPATH HHTEPECHI MpaBsAIIMX. ITa 0opb0a MOKET BECTUCh OTKPBITO, KOT/Ia,
HampuMep, NPeJCTaBUTENU CONEPHUYAIOUTNX MOJUTUUYECKUX MapTUi MyOIMYHO — Ha MECTe,
OTBEJIEHHOM JUIsl OOIIIECTBEHHBIX COOpaHuil, mepes TeJeKaMepaMy WM Ha CTPaHMIIaX ra3eT —
CPaKAIOTCS 32 TOJDKHOCTHU apXOHTa, PETopa, MPE3UIeHTa, WICHa KOMUTETa uiu Aenyrata. OHa
MOKET IPUHUMATh U XapaKTEPHYIO JJIs1 KPEMJIEBCKUX MOJUTUKOB (POPMY «CXBATKH OYJIbIOTOB
M0JT KOBPOM», O KOTOPOU roBopui Y. Uepuuiuib, BEIAAIOUIANCS aHTJIMNCKAM MOJTUTHYECKUAN J1es-
T€Jb, HEOJHOKPATHO 3aHUMAaBIINI MOCT IPEMbEP-MUHUCTPA CBOEH CTPaHbI U CaM
OTJIMYABIIUKCS OYJIbI0KbEH XBATKOM.

Jliig monutrKa, Beayliero 6opb0y 3a BIACTh U BIUSHUE, 100€/1a B TOJUTHYECKOM
KOH(DIUKTE 03HAYAET, KAK MUHUMYM, CBUJIETEIILCTBO MPOQPECCUOHATBHON IPUTOTHOCTH, OT-
KpBIBAeT IyTH K MEPEXOAY Ha HOBBIH, 0oJiee BBICOKUI YPOBEHb JEATEIbHOCTH, TY/Ia, TJIE €ro
BJIACTh, @ 3HAUYUT BO3MOYKHOCTh HAPABJIATh U KOHTPOJIUPOBATH IPYrUX JIOJEH B CBOUX UHTE-
pecax, Oyzaet Bo3pacTatb. IMEHHO B 3TOM, €CJIM TPE3BO OLIEHUBATH JACKJIApaIlKi O TOTOBHOCTH K
CaMOOTBEPKEHHOMY CIIY>)KEHHIO HapOJ1y, O CBOEM JOJTe Mepel U30UpaTesiMU U KeITaHUH
nopaboTtath Ha 0aro o0IIecTBa, COCTOUT HEU3MEHHBIH, TNTyOOKU BHYTPEHHHUI UMITYIIbC,
00BeAMHSIONINI BeCbMa Pa3HOOOpPa3HbIE MOTHUBBI JAESITENEHOCTH CAMBIX Pa3HBIX MOTUTHYECKUX
nesaTelen.

AHaNU3UpYs SMIUPUIECKHE UCCIIEI0OBAHUS MOTUBOB JIESITEIBHOCTH 3apyOexKHBIX
MOJIMTUKOB-3aKoHoatenen, I'. I'. JInaMreHckuil — BUIAHBIN OTEUECTBEHHBIN CIIEUAIIUCT 10
COL[MATIBHO-TIOJIMTHYECKOM MCUXOJIOTUU — JENIAET 3aKI0UEHUE, B MOJTHOW Mepe CIPaBeAJIUBOE U
10 OTHOUIEHUIO K POCCUUCKUM MOJUTUKAM, YTO HE3aBUCUMO OT CBOUX MCXOJHBIX JUYHBIX MO-
THUBOB JIFOO0N aKTUBHBIN MMOJUTHK BHIHYXK/IEH OBJIAJIETh KAKOW-TO MO3UIMEN B CCTEME BJIACTH U
3a00THTHCS O €€ COXPaHEHHUH. DTa MO3UIIHS, 3aKPETIISETCs I OHA 3aHITHEM KaKoTo-TH00
MOCTa, MOJyYeHUEM JIOJKHOCTH, CTATYyCOM WJIH YJICHCTBOM B BHIOOPHOM OpraHe, JTHJIEPCTBOM B
MapTUu, ABMKCHUH, TApIaMEHTCKOM (hpakIuu, pean3yeT JId OHa BIACTh UHAUBUAYATbHYIO HIIN
TPYIIOBYIO, HEOOXOMMa JIIsl OCYIIECTBICHHSI MOJIUTUYECKUX 1eneid. [Ipu 3ToM oHM MOJIUTUKA



CUMTAIOT BJIACTh CAMOCTOSATEIBHOM IEHHOCTHIO, 00IaJaHe KOTOPO caMo 10 cede sBIseTC s
LENIBIO UX JEATEIbHOCTH, IS IPYTUX OHA — CPEJCTBO, 00ECIIeUnBaIOIIee BO3ZMOKHOCTh JI0OCTHU-
XKEHUS pa3HOOOPA3HBIX, B TOM YHCJIC M HEMOJIUTHIECKUX, 1ieeil. Ho u B ToM, U B pyrom cirydae
MIOJINTHK BOBJIEKaeTcsl B O0pbOY 3a BIIACTh, M YEM OCTpee U HampshKeHHee 3Ta 0oproa, TeM
0O0JIBbIIIE IIIAHCOB, YTO AHHBIN BUJ BOBICYCHHOCTH M CTUMYJIUPYIOIIAs €To 1e)ib — mnobena,
HaKJIaJIbIBAsICh HA BCE JIPYTM€ MOTHUBHI, B KOHIIE KOHIIOB CaM CTaHET JOMUHHUPYIOIIUM MOTHBOM
NEeSTETLHOCTH TOJIUTUKA.

Ho, npecnenys cBou 01aropoiHO-BO3BBIIIEHHBIE, STOUCTUYECKUE, a TO U TPA3HO-
HU3MEHHBIE 1IeJIU, TIOJIUTUKU B TOW WM HHOM Mepe JEHCTBUTEIBLHO CIIY)KAT OOIIECTBY, YIPABIISIS
€ro JIeJlaMHu ¥ OPraHu3ysl €ro )KU3HEeATeIbHOCTh. [lomuTuku-npodeccuonanbl 0Ka3bIBalOTCA
MPSIMO-TaKU BBIHYKJICHBI JJOKA3bIBATh CBOIO COCTOSITEIbHOCTD, TA0BI OTCTOSITH CBOE CY-
IIECTBOBAHKE U MTPABO Ha JAJBHEUIIYIO pabOTy «I10 CIEIHAIbHOCTH B MPOTHBOOOPCTBE, a
WHOT/Ia U B KOH(IIMKTAX C IPYrUMHU MPETEHACHTaMH, T. €. C TAKUMH K€ TIOJUTUYECKUMHU JIesATe-
JISIMH, YUCJIO KOTOPBIX HUKOT/Ia HE OBIBAET MEHBIIINM, Y€M KOJIMYECTBO yIOOHBIX,
BBICOKOOTUIAYMBAEMBIX, BOOOIIE «XOPOIINX» MECT BO BJIACTHBIX CTPYKTYpaXx.

[ToGeautenu B 3TOM IPOTUBOOOPCTBE, [UISIIEMCSI MHOTHUE THICSYEIICTUS U
Pa3BUBAIOIIEMCS B Pa3HBIX HCTOPHUYECKUX YCIOBHSIX, B PA3JIMYHBIX TOJIUTUYECKUX CUCTEMAX,
pexuMax U MHCTUTYTaX, HUKOT/Ia He MOTYT OBbITh CITOKOWHBI M YBEPEHHBI B IPOYHOCTH CBOETO
TOCIIOJICTBYIOIIETO MOJI0KeHus. [[pudem 3To cripaBeyIMBO Kak 1O OTHOIIEHHUIO K
JEMOKPATUIECKU N30MPaeMbIM U CMEHSIEMBIM JIUCpaM, TaK U 10 OTHOIIEHUIO K
HaCJIEACTBEHHBIM MOHApXaM U TOKU3HEHHBIM JUKTATOPaM, HACUILCTBEHHAS CMEPTHh KOTOPBIX
HEpPEeJIKO SBJISIETCS] CBOETO POJia HEN30eXKHBIM «IpodeccHOHaNbHBIM pruckoM». Ho 310 He
€MHCTBEHHAS II€Ha, KOTOPYIO MOJUTUKY MPUXOUTCS TUIATUTH 32 TOPAKEHHUE B MOJTUTHIECKOM
koH(ummkTe. Kyna crpamaee MokeT ObITh COXpaHSIONICECs B MaMSITH MOKOJICHUH HETOJI0BaHUE U
MIPE3pEHNE MO0 OTHOIIEHUIO K TEM, KTO BBEPT CBOMX COIPAXKJaH, CBOM HapOJ U CBOIO CTPAHY B
oeny. [IpaBaa, HeNb3s1 HE TPU3HATH, YTO HEPEIAKO UMEHHO IPOMAJIHBIN pa3Max 3J0ACSTHUN 1
BOnuionas 0e3HPaBCTBEHHOCTh COBEPIIEHHBIX IEHCTBUN HEKOTOPBIMU JTIOAbMHU
BOCIIPUHUMAIOTCS KaK CBUJETENIBCTBO BEIMYUS MTOJIUTUYECKOTO JIEATEIIS.

[ToapoOHee Mbl OCTAaHOBUMCS Ha 3TOM Jlajiee, B TJIaBe, MOCBSIIEHHON 0TeUeCTBEHHBIM
MOJINTUYECKUM KOH(IIMKTaM, ceifuac e HeoOX0IMMO cKa3aTh O TeX, KTO YK€ HEOJHOKPaTHO
YIOMMHAJICS paHee U 10 CBOEH nmpodeccru Takke MPUHAIICKUT K MUPY MOTUTHUKH.

JI. 1. HuxoBckas, b. U. Crenanos
COCTOSHHUE U NEPCIHEKTUBBI 9THOKOH®JIUKTOJIOI'NA

Paccmampusaemasn asmopamu npodiema A611emcsa NONbIMKOU 6CeCMOPOHHE20 AHANU3A MAKO20 HOBO2O
s67IeHUsL poccutickol OeticmeumenbHocmu KoHya XX exa, Kaxk smuokougaukm. Jlannas paboma Hanucama yice 8
cumyayuu, K020a ymeepicoaemcs KOHQIUKMOI02UIecKas napaouesma, KOmopas OpueHmupyem mMaccosoe cosHaHue
HA NOHUMAHUE HeU30eHCHOCIU NPOMUBOCOAHUA 8 COYUATLHBIX 83AUMOOCUCTNBUAX, 20e KOHPDIUKM MOoXHcem
BBINOTHUMb NOZUMUBHYIO POTb. B KOHyenmyanvHom acnekme mexcomuuyeckue KOHGIUKMbL paccMampusaromcs
asmopamu Ucxo0s U3 NPUHYUNOE PecyIUPOBAHUL MEHCHAYUOHATLHBIX KOATUSUL 8 HOCICOBEMCKOM NPOCHMPAHCBe.
B mexnonocuueckom acnexme asmopamu 060CHO8bI8AEMCS HEOOXOOUMOCTIE POPMUPOBAHUSL FKCHEP-
HOKOHCYIbMAYUOHHBIX CIYHCO, CHOCOOHBIX OCYWeCmBIAMb KOHGIUKMOIOSUYe-CKULL MOHUMOPUHS U MEHEOHCMEHM.

ITeuyaTaercs mo U3gaHUIO:
Huxosckas JI. 1., Crenano E. . KondmukTs! B coBpemennoit Poccrm. — M., 2000.

Hpemne BCCTO, CaMa COACPIKATECIIbHAA XapaAKTCPUCTHKA 3TOTO NEPpHUOAa KaK TPYAHOTO U
IMPOTUBOPCUUBOIO MEPEX0Ja K ACMOKpPATUN OPUCHTUPYCTCA HA TO, YTOOBI IIpU aHaJIN3€ CKJIa-
ABIBAIOIIUXCA B 9TOM POUECCEC MHOTOYUCIICHHBIX U OCTPBIX 3THOKOH(1)J'H/IKTHBIX CI/ITyaLII/Iﬁ B
NEPBYIO OYUCPCAb IMOCTAPATHCA IOHATH U OLICHUTD, B KaKou MCPE OHU HECYT B cebe OCBO60,Z[I/I'
TCJIIbHBIC TCHACHINH, TO €CTh CIIYKAT YHUYTOXKCHUIO TOTAJIUTAPHBIX CTPYKTYP U CBHSGﬁ,
ACMOKpaTU3alluu BHYTPpHU- U MC)KHAITUOHAJIbHBIX OTHOIIICHUU B JTaHHOM pecny6n141<e HJIn peru-
OHC.

Taxkoii moaxon MpEKKAC BCCTO obecrieunBacT pcain3aliuio BaXXHOTO aACIICKTa



STHOKOH(IIMKTOJIOTHYECKOTO aHAJIN3A: OT-YWICHEHUE TIO3UTUBHBIX MEKHAITMOHAIBHBIX
KOH(DIUKTOB OT AECTPYKTUBHBIX — TMO3UTHUBHBIMH, C €r0 TO3HIIHIA, IPEICTABIISIOTCS BCE TE
KOH(QIIMKTBI MEX/y STHOCAMH, KOTOPbIE OCIA0ISIOT TOTATUTAPUCTCKUE CTPYKTYPHI U
OTHOIIEHHMS, BBICTYNask (JAKTOPOM PACIIMPEHHS U YIITYOJIEHHs IpoLiecca JeMOKPaTH3allly,
HEraTUBHBIMU — KOH(POHTAIMH, KOTOPBIE TOPMO3SIT M CBEPTHIBAIOT 3TOT MPOIIECC WIJIK BHOCST B
HEro AJIEMEHTHI JECTPYKIIHH. .

Kpowme Toro, 3T0T 11ox0/1 H03BOJISET OLIEHUTD LEJbII CIIEKTp HAIIMOHAIBHBIX CUJI U
JBKEHUM, CTPEMSIIIUXCS TaK WM HHAYE UCTIOIh30BATh MEKITHUYECKHUE OTHOIICHUS B CBOUX
MHTEpECax, OTHOCUTENIBHO XapaKTepa U Mepbl UX aHTUTOTAJIUTAPUCTCKUX UITU
AHTUJEMOKPATUYECKUX YCTPEMIICHU U HAMEPEHUM.

B ywacTHOCTH, OH 1ae€T BO3MOKHOCTb [10Ka3aTh, YTO HEPEIKO MEKITHUUECKHE OTHOLICHUS
B JAaHHOM PETHOHE, Ha4aB pa3BUBAThCSI HA OCHOBE OCBOOOIUTENBHBIX U IEMOKPATHUYECKUX MU
1 JIO3YHI'OB, TIOJT IEHCTBUEM UHTEPECOB M YCTAHOBOK ONPEIEIEHHBIX ABMKEHUU U CHJI JOBOJIBHO
OBICTPO MPUOOPETAIOT TAKYIO HAIIPABJIEHHOCTh, KOTOPas HE MOXET 00ecieunTh HU
OCBOOOKICHUS, HU JIEMOKpaTU3aluu. boJiblie Toro, MOXXeT CI0KHUTHCS CUTYyallusl, B KOTOPOU
Bce 0oJiee OacHBIM MCIBITAHUSM MOJIBEPTaeTCsl HE TOJIBKO KU3Hb U 0J1arococTosHue
OTJIEIbHBIX YWICHOB JAHHON 3THUYECKOM OOLIHOCTH, HO U CYILIECTBOBAHUE BCEr0 ATOI0 ATHOCA B
1LIEJI0M, TIOCKOJIbKY OH BCE IIy0)Ke BTSTHMBAeTCs B O€3HaIekKHbIE KpOBaBble KOH()POHTALIUU C
JOPYTMMHU 3THOCAMH, COCTaBJISIFOIIMMHU €T0 OKPYKEHHE.

K coxainenuto, Takoro pojia ClieHapuu pa3BepThIBAHUS MEKITHUUECKUX KOH(IIUKTOB, B
KOTOPBIX IKCTPEMHUCTCKUE JIO3YHTU U MPOTPAMMBI, BBIIBUTAEMbI€ HAITMOHAITHHBIMH JIBU -
KEHUSIMU, CHUKAIOT 3PPEKTUBHOCTh OCBOOOAUTENBHBIX YCTPEMIIEHUN U BEYT K ACKAIALUN
HaMpPsKEHHOCTH U KOH(GPOHTAIMK, Ha TeppuTopuH ObiBIIero Coro3a BecbMa pacipoCTPaHEHHBI.
Ha ocHoBe ux aHanmm3a MOKHO COPMYJIMPOBATH TOT OOITUI BBIBOJI, YTO OCTPOTA COBPEMEHHBIX
MEXAITHUYECKUX KOH(PIUKTOB NPSIMO MPONOPIHOHATIbHA SKCTPEMHU3MY U 00paTHO
MPOMOPLHOHAIbHA JEMOKPATUYHOCTH BBIJIBUTAEMbIX B HUX TpeOOBaHUH.

Jpyroit BaxHbIi OPUEHTHP, 00ECTICUNBAIONINI aJIeKBaTHOE U (D (PEeKTUBHOE
THOKOH(DIUKTOJIOTHYECKOE UCCIIeI0BAaHNE, — YUET TOT0 00CTOATENbCTBA, YTO KOH(MIUKTHBIE
CUTYaIlMd B COBPEMEHHBIX MEKHAIIMOHAIBHBIX OTHOLIEHUSAX (POPMUPYIOTCS LEIBIM KOMILIEKCOM
B3aMMO/ICHCTBYIOLIUX MEXIY CO00I KPU3UCHBIX (PAKTOPOB — SKOHOMUYECKHX, MOJTUTUKO-
MPaBOBBIX, UJICOJIOTHYECKUX, COIMOKYIBTYPHBIX. B clioskuBIIeiics B 001iecTBe OCTpo
00cTaHOBKE TOTaJIbHOIO Kpu3nca (GOpMHUPOBAHHUE MEKHAIIMOHATBHOTO KOHGIIMKTA, KaK MPaBUJIo,
HayMHAaeTcs ¢ GOPMUPOBAHUS Y HACEJICHUS TPEBOXKHBIX OLIYIIEHUI TOTO, YTO MPOUCXOUT
Cepbe3HOE YXYIICHHE MaTePUAILHOTO U COLIMANILHOTO MoiokeHus. OHU, B CBOIO OUEPE/Ib,
MIPOBOLUPYIOT YXY/IIIEHHE HAIIMOHAIBHBIX OTHOIICHUN B JAHHON pecnyOIMKe WM PEeTUOHE,
POCT B3aMMHBIX NPETEH3UI U HAIIPSHKEHHOCTH MEXK/1y HACEISIONIMME UX 3THOcamu. Ha atoit
OCHOBE aKTUBHM3HUPYETCS ACATEIbHOCTh HALIMOHAIBLHBIX KAaJAPOB U DJIUT, KOTOPasi HAXOJUT CBOE
BOIUIONICHNUE B (POPMHUPOBAHUH STHOMIOTUTHUECKUX IBUKEHUI U rporpaMm. Eie 60biiie
B3BUHYMBAs MEKHAIMOHAIILHBIC HAMIPSDKEHUS U 000CTpsis MPOOIeMbl, OHU OJHOBPEMEHHO
YCIOKHSIIOT 3TUM UX pa3pelieHre. ITo MpoTrpecCUpyoliee yXyIIeHHe CUTyalluu
00yCIOBIMBACT JAIBHEUIITYIO PAIMOIOKATN3AlNI0 HATMOHAIBHBIX ABMKEHUN, POCT B HUX
HACTpOEHUi SKcTpeMu3Ma u cenaparusma. 1 tak nanee.

Mo3kHO YyTBEp>KIaTh, YTO [0 TAKOMY CIIEHApUIO B paMKkax ObiBiiero Coro3a pa3BuBajiach
00JIbIIIast YaCTh MEXKHAIIMOHATIBHBIX KOH(PIUKTOB. XOTs BHUMATENIbHBIN aHATU3 MOKA3bIBAET, YTO
3a/1a4ya 00JerueHus: MaTepruaibHOTO U COLMATBLHOTO MOJIOKEHUS HACEICHUS Ha 3TOM MyTH
paJuKalbHO HE pelIaeTcs, a O0Ini KPpU3UC U MEeKHAIIMOHAIbHBIE TPeOOBaHUSI TUIIIb 000 -
CTPAIOTCS.

[TpuunHBI 1 MEXaHU3MBI STHOKOH(DIUKTOB

DTHOHAIIMOHATBHBIE KOH(PIUKTH — 3TO OPTaHU30BAHHBIE MTOJIUTUYECKUE ICHCTBUS,
MaccoBbIe OECTIOPSAKH, CeMapaTUCTCKUE BBICTYIUICHUS U JaXKe TPa)TaHCKHUE BOMHBI, B KOTOPBIX
MIPOTUBOCTOSIHUE TIPOXOIHT IO IMHUU «ITHUUYECKHE 0OLTHOCTHY. Yalle BCero Takoro poaa
KOH(DIUKTHI MPOUCXOIAT MEXKTY MEHBITUHCTBOM U JJOMUHUPYIOIICH STHUYECKOU TPYIIIOH,



KOHTPOJIMPYIOILEH BJIACTh U pecypchl B rocynapcerse. CyliecTBYET HECKOJIBKO TEOPH
0OBSICHEHUS IPUYMH 3T-HOHAIIMOHATBHBIX KOH(QIUKTOB, KOTOPBIE ObLTH chOpMYIpPOBaHBI HA
OCHOBE UCCJIEJOBaHUI B Pa3IMUHBIX peruoHax Mupa. OJTHUM U3 JOMUHUPYIOIIUX SIBISETCS
COLIMOJIOTMYECKUN MT0/IX0/I, KOTOPbIM OCHOBBIBAETCS HA aHAJIM3€ STHUYECKHUX IIapaMeTpOB
COLIMANIBHBIX TPYIII (KIAaCChl, CTPATHI, COIMATBHO-TIPOPECCUOHATBHBIE TPYIIIBI U T.]1.) U
BBISBIIIET ()EHOMEH Y3ypIIalliy T€X WJIM WHBIX MPUBHJIETUPOBAHHBIX COLMATbHBIX HUIII
MIPEICTaBUTENSIMU OJHON TPYIIIMPOBKYU B YIIepO APYroil U colUabHON TMCKPUMHUHALIMH T10
STHUYECKOMY WJIM pacoBOoMY Npu3HaKky. CoBIajieHHe COIMaIbHOM cTpaTU(PUKALIUU C
STHUYECKOMN CTPYKTYPOU HacCeNeHHUs, a TAK)Ke STHUUECKUE TUCTPONOPLUH 110 JIUHUU «TOPOJ —
CeJoy MpH BCeW MX KOH(PIUKTOTEHHOCTH BCE YK€ HE MOTYT OBITh HCTOJIKOBAHBI KAK OCHOBHAS
MPUYMHA STHOHAIIMOHAIILHBIX KOH(IIUKTOB.

B conmonornyeckoM moaxo/ e NpeAcTaBiisseT HHTEpEC aHaIU3 eHOMEHa
SKOHOMMUYECKOTO MOCPETHNYECTBA, OCOOEHHO POJIM TOPTOBIIM, KOTOpasi, Kak MPaBUIIO, B
MOJIMATHUYECKUX OOIIeCTBAX UMEET TEHIECHIIMIO KOHTPOJIUPOBATHCS MPEACTABUTEISIMU KaKO-TO
U3 TPYII WIN BBIXOALIAMU U3 OTPEJEIIEHHOTO PErHoHa. TO 0OBIYHO BBI3BIBAET HEJOBOJIBCTBO CO
CTOPOHBI OCTAJILHOTIO HaceJleHus, KOTOPOe MPOEIUPYET HAa TOPrOBLIEB CBOU HETaTUBHBIE
peaxkiuu yepe3 npsiMble U YacThle KOHTAKThL. B 11e110M, 0JJHaKO, COpEBHOBATEIBHOCTh U KOHKY-
pEeHIMS B cepe TPYAOBBIX OTHOUIEHUH U SKOHOMUYECKHUX B3aUMOJICHCTBUI J1aleKo He BCerjaa
MOXKET OBbITh Ha3BaHA B YKCJIE OCHOBHBIX ()aKTOPOB KPYMHBIX 3THUYECKUX KOH(DIUKTOB.

[Ipu 00bsiICHEHNH TPUYUH 3THOHAIIMOHAIBHBIX KOH(IMKTOB BaXKHOE MECTO 3aHUMAET
MOJINTOJIOTUYECKHU I TOX0, KOTOPBIH BBISBIISET POJIb AIUT, IPEXKIE BCETO UHTEIIEKTYaTIbHbBIX U
MOJIMTUYECKUX, B MOOMIIM3AIIUH STHUYECKUX UYBCTB, YCUICHUH MEKITHUUECKON
HaANpPSKEHHOCTH U ACKAJIalliu €€ JI0 YPOBHS OTKPBITOro KOH(IuKTa. IMEeHHO BOIPOCH! O BIIACTH,
0 CTPEMJIEHUH SIUTHBIX TPy K 0071aIlaHUIO €10, O CBS3H BJIACTU C MaTepUaIbHBIM
BO3HarpaxJaeHueM B (popme obecrieyeHus J0CTymna K pecypcam U NpUBUIIETUSIM SBISIOTCS
KITFOYEBBIMHU ISl TOHUMAHUS IPUYHH POCTa ITHUYECKOTO HAIIMOHATIN3Ma U KOH(PIUKTHOCTH, B
TOM 4HCIIe U Ha Tepputopuu OpiBiiero Coperckoro Corosa.
3a roasl coBeTCKOro peknMa B ObiBIuX pecnyonukax CCCP u B poCCHICKUX aBTOHOMHMSIX
CJIOHJINCh MHOTOYMCJICHHBIE U 0YeHb 00pa30BaHHbIE STHUUECKUE AIUThHI TUTYIbHBIX
HanmoHanbHOCTEW. HaunHas ¢ monuTuku «kopeHuzaum» 20-X IT. ¥ BIUIOTh J0 ceperuHbl 80-x
IT. elicTBOBaja cucTteMa npedepeHIuii B cepe moaroToBKH «HAIMOHATIBHBIX KaJPOBY U3
pecnyOiuK Bo Bcex oOnacTax nestenbHocTu. Kak Tonpko ocinad konTposb Llentpa Hajg
HAIlMOHAJIBHBIMU JIUTAMU U 00pa30BaJics BaKyyM BIIACTH, Hayallach 00pr0a 3a peaibHyI0
BJIACTh U MPABO KOHTPOJIUPOBATH MOIUTUYECKYIO KU3Hb CBOUX PECITYOIMK U aBTOHOMMUIA.
OpaHako He CTOUT IMPEYBEIUYUBATH WIH LIETUKOM OOBACHATh MPUUUHY KOH(DIUKTOB TOIHKO
TEHEPUPYIOLIEH U OpraHU3yoLEN poJibio 31uT. HenoctaTouHOCTh 3TOro nNoAaxoAa B TOM, YTO OH
HE MOJKET B MOJHON Mepe 00bsACHUTH (PEHOMEH MacCOBOM MOOMIIM3AIIMH U UHTEHCUBHOCTD
AMOIIHI YYaCTHUKOB MEKITHUUECKHX KOH(MIMKTOB, U3HAYATIBHYIO CHUITY TPYIIIIOBOTO
CTPEMIJIEHHS] K aBBTOHOMUHU, )KEPTBEHHOCTh, TOTOBHOCTh IEPEUTH paJy 3TOIO K CAMBIM KECTOKUM
METOJjaM HaCHJIHSL.

[To-BuguMoMy, cOLMAIbHO-TICUXOJIOTHYECKUI MTOAX0/1, BBISABIIAIONINI OBEIECHY €CKIE
MEXaHHU3Mbl STHUYECKUX KOH(MIMKTOB, UTPAET B 3TOM ILIaHE ropasio 0oJiee BAXXHYIO POIIb, UeM
MIPEJICTaBIUIOCH paHblie. ppalnnoHaibHOE BOCIPUIATHE TOW UM MHOM 3THUYECKOW TpymioH (a
3HAYUT U MPUHAJICIKAIUMU K HEH TMYHOCTSMHU) YTPO3bl yTPATUTH CAMOIICHHOCTD SIBIISIETCS
MOIIHBIM CPEACTBOM UX MOOMJIM3ALIMY B MOJUTHYECKOHN pealbHOCTH, HOMOTAIOIIUM HOHSATh
KECTKOCTb 0(OPMIISIOLINXCS MPeNyOeKICHUH, IKCTPEMHU3M STHUUECKUX TPeOOBaHUHN U
JOCTAaTOYHOCTh MOTUBOB JUIsSl BOBJIEYEHUS B KOH(DIUKT IHUPOKUX MACC PSAOBBIX YUACTHUKOB.

K psiny connanbHO-TICUXOIOTMYECKUX MPUYNH MEXKITHUYECKUX KOH(MIMKTOB U
HAIlMOHAJIBHBIX IBUJKEHUI MOYKHO OTHECTH U YyBCTBA yTpaThl JOCTOMHCTBA, EPEKUTHIX
«ACTOPUYECKUX HECIIPABEATUBOCTEWN.

Ha cTbIke conuaibHO-TIICUXOJOTUYECKUX U TOJUTOJIOTMYECKUX MOAX0I0B HAXOAUTCS
npobemMa rpynmnoBOi JIETUTUMHOCTH, CBA3H KOJUIEKTUBHOTO CAMOCO3HAHUS U UIEHTUYHOCTH C



(axTOM CyIIeCTBOBAHHS MOJUTHYECKOTO 00pa3oBaHus B (GopMe CIOKHUBILEHCS
rocyaapcTBeHHOCTH. CO CTOPOHBI ATHHYECKUX TPy POopMyIHpyeTcs: TpeOoBaHue, a 3aTeM U
MOJIMTHYECKAs! IPOrpaMMa, YTO TOCYIApCTBO €CTh aTpHOYT U rapaHT COXpaHEHUs TPYNIIOBOI
LIEJIOCTHOCTH, @ 3HAYUT U TO, YTO COCTABJISIET TOCYIapPCTBO (TEPPUTOPHSL, UHCTUTYTHI BIACTH U
Ip.), AOJKHO UMETh HAaIlMOHAJIbHO-3THUYECKUN XapakTep. APryMEHTHI B II0JIb3Y TaKOU
(bopMyIbI, KaK MpaBUIIo, OEPyTCs U3 HCTOPUH CO CCHIJIKAMU Ha TE TMEPHOIbI, KOTOPbIE Hanboee
BBITOJTHO MOT'YT OBITh MCIOJIb30BaHBI JUIsl OIPECIICHUS IPAHULL U CTaTyca «HALIMOHAJIbHOIO»
rocynapcta. IMEHHO 3TH IPECTaBIEHNS U OCHOBAHHAs HA HUX CTpATEerus NOJUTHYECKOU
MOOWIIM3ALINH 3aKITIOYAIOT B c€0e OTPOMHYIO CHITY BO3MOYKHOTO MacCOBOTO STHHYECKOTO
koH(umKTa. Co3/1aHNE HAMOHAIIBHOTO0Y» TOCY/AapCTBA BUIUTCS KaK TapaHTHS OT PealbHBIX WIH
THIMOTETUYECKUX YTPO3 MHOITHUYECKOTO MIIH IIPOCTO YY>KOTO JOMHUHAPOBAHUS HAJ (PU3HUECKON
U KyJIbTYpHOH cpesioil oOuTaHus. ITOT CTpax 0Ka3aTbCs B IOAYMHEHUU MOKET

OBbITh CHJIbHEE JIFOOBIX MaTepUaIbHBIX PACU€TOB, U, KaK peaKIlis Ha HEro, BO3SHUKAET
CTpeMJIeHHE K 0(hOPMIICHUIO OTIPEIETIEHHBIX CHMBOJIOB CBOEH TPYIIIOBOM JIETUTUMHOCTH U
3alUIIEHHOCTH. TaKUMU CUMBOJIAMHU Yallle BCETO BBICTYNAET TEPPUTOPHUS. AHAIIN3 TIOBEACHUS
rocy/iapcTBa, a TOYHEe — €ro rpakJaH B OTHOLIEHUH TEPPUTOPUATIBLHBIX BOIIPOCOB YaCTO
MOpakaeT CBOCH UPPAITMOHAIBHOCTHIO: TOCYIapCTBA 00JIee TOTOBBI TEPSITH CBOMX COOCTBEHHBIX
rpaXkJaH B BUJIE )KEPTB HACHJINS, YEM JIeJIaTh TEPPUTOPHATIbHBIE YyCTyNKU. BooOie e Tep-
PUTOPHAIBHO-3THUYECKHUE MPUTA3AHUSI COCTABIISAIOT OKOJIO 2/3 BCeX HAIlMOHAIBbHO-ITHUYECKUX
KOH(IMKTOB Ha TeppuTopun ObBIHX pecnyonuk CCCP. 310 u TpeboBaHre U3MEHEHHUSI TPaHUI]
MeX 1y HallMOHAIbHO-TOCYJapCTBEHHBIMHU 00pa30BaHUSIMHU, U TpeOOBaHME MEepPeXo/ia Mo 1 HOBYIO
roCy/IapCTBEHHYIO FOPUCAUKIIUIO IIEJIbIX HAMOHAILHO-TEPPUTOPUATIBHBIX €TUHUL] (HallpUMep
Bo3BpaiieHne KpsiMckoit aBToHomMun Poccun u 1ip.), U cTpemMiieHHE K CO3aHuIo (MM BOCCO3-
JAHWIO0) HallMOHAJIbHBIX 00pa30BaHMi (aBTOHOMUM WIIM PailOHOB) — HANpUMeEp HEMIIEB B
[ToBomKBE; 3TO KOH(IIUKTHI, CBSI3aHHBIE C pernaTpranueii 1100 BO3BpaleHUEM Ha CBOIO UCTO-
PUYECKYIO POJIMHY JaBHO BHITECHEHHBIX C HEE WM PEIPECCUPOBAHHBIX B TObI CTATMHIIIMHBI
HapoJI0B (HEMIIbI, KPBIMCKHE TaTapbl, TYPKU-MECXETHHIIBI U TIp.), C BO3BpAIlIeHUEM OCKEHIIEB B
CBOM OCTaBJICHHbIE IoMa (OCETHUHBI, MHTYIIIH, YEUEHI[bl, PYCCKUE U TIP.).

Tunosnorus ¥ cTagualbHOCTh pa3BePTHIBAHMS STHOKOH(DIUKTOB

Hakownern, BaxxHoe 3HaueHHE AJIs1 KOHKPETU3AIMH aHAIN3a KOHQIUKTHBIX CUTYyalUui
MIPEJICTaBIsIeT YUeT CTaIuu UX Pa3BepThIBaAHUS U THIA, NOO TO U APYroe CIyKUT 00jee TOUHOMY
OTHCAHUIO U OLICHKE COCTOSIHUA U TEHACHUUN Pa3BUTH 3THO-KOH(IUKTA U Ooee
L[eJIeHANPaBICHHOMY MTOMCKY CPEJICTB €ro yperylIrupoBaHus U paspelieHus. Tak, TUIoJIOoTHs
STHOKOH(IUKTOB MO3BOJISIET 60JIee TOUHO U COJIEPKATEIbHO OCMBICIUTD KaK 0COOEHHOCTH UX
MPOTEKAHUS, TAaK M KOHKPETHBIE CPEJICTBA U CIIOCOOBI MX PETyIUpOBaHUs U pa3peuieHus. Benp, k
puMepy, KOH(IUKTHI Ha TOYBE ITHOTEPPUTOPUAIBHBIX IPUTSI3aHUIN 001a1al0T
CYIIECTBEHHBIMU OTIUYMSIMH 110 CPABHEHUIO ¢ KOH(PIUKTaMU, CBA3aHHBIMU C OOpHOOIi CUIT
cenapatusMa u deaepain3mMa, aBTOHOMHUH U [IEHTpAIU3Ma, a 3T MOCJIETHUE, B CBOIO OYEpe/Ib,
MMEIOT KaYeCTBEHHBIC OTINYUS OT KOH(DIUKTOB, IMEIOIINX B CBOCH OCHOBE BBISICHEHHE
CTaTYCHOT'O COOTHOIIIEHHUS STHOCOB.

BaxxHo umeTh B BTy, YTO IIPU 3HAYUTEIHHOM pa3HO00pa3uu 00bICHUTENBHBIX MOIEeH
KOH(IUKTOB a/IeKBAaTHOCTh BHIOOpA KOHIICTIIIMYU ISl UCCIICIOBAHUS 3aBUCUT UMEHHO OT
oTpeJieNIeHus] THIa TOT0 KOH(IIUKTA, KOTOPBIA Mbl COOMpaEMCsl U3YUUTh.

[IpoBectu kaccU(pUKAUIO STHOHAITMOHATBHBIX KOH(PIUKTOB 10 OJJHOMY OCHOBAHHIO HE
MIPEJICTaBISETCS] BO3MOXHBIM B CHUJTY CIIOKHOCTH CaMOT0 00BbeKTa KOH(IUKTA-3THOCA U IPUYHH,
MPUBOAIINX K 3THOHAIIMOHATIBHOMY CTOJIKHOBEHHUIO WM KOJUIM3UU. JlymMaeTcs, 4To coueTaHue
Pa3IUYHBIX OCHOBAHMM I TUTIOJIOTUYECKON XapaKTEPUCTUKH 3TOTO poja KOH(MIUKTOB BIOTHE
000CHOBAHHO U IUIOJIOTBOPHO, MOCKOJIBbKY IMO3BOJISIET LIAr 3a IIaroM pa30ojIoKUpPOBATH U
yperyianpoBaTh KOHGIUKTHBIE CUTYaIUH.

[Ipex e Bcero, MHOTHE STHOHAIMOHABHBIE KOHMIMKTHI MOKHO HAa3BaTh JIOKHBIMH H3-3a
BBICOKOW COCTAaBJIAIOLIEN 3MOLMOHAIBHOTO XapakTepa. CIMIIKOM BBICOKasl CTEIIEHb
SMOIMOHAIIBHOM HACBHIIIEHHOCTH 3aTPYAHSET aIeKBATHOE BOCIIPUATUE CUTYALIUH U



MIPOTHUBOTIOJIOKHOM CTOPOHBI, POK/Ias JTOKHBIC 00pa3bl U OMACEHUSI, arPECCHBHOCTD U JIETYMaHH -
3UpYys BOCIIPUSATHE ONIIOHEHTOB.

MHorue dTHHYeCKrue KOHGIMKTHI MOKHO CMENI0 0003HAYUTh M KaK 3aMeIICHHBIE
KOH(IUKTHI, MOCKOJILKY YaCTO aHTATOHW3M MHTEPECOB HANIPABJICH HA 3THUYECKYIO TPYIIY,
KOTOpasi pealibHO HE SIBIISIETCS YIaCTHUKOM KOH(DJIMKTA, a 3aMeIaeT KaKue-I1u00 HHbIe
HMHTEpECHl U cooOpaxeHus. Tak, 4acTo «HAIlMOHAJIbHAS KapTa» Pa3bIrphIBaeTcsi B 0opboe
STHOTIOJIM-TUYECKHUX JIUT 3a Nepe/Iesl MOCTUMIIEPCKOTO HACIENS.

Y4uuTeIBas, 4T0 B PeHOMEHE HAIIMH 0COO0YI0 KOHCTUTYUPYIOIIYIO POJIb UTPAIOT
HCTOPUKO-KYIBTYpPHBIC (DAKTOPBHI, MOXKHO CKa3aTh, YTO MEKHAIIMOHAIBHBIE KOHPIUKTEI — 3TO
Yalie BCEro KOH(IUKTHI KYJIbTYp KaK pe3yJabTaT Pa3InyHOTO MOHUMAHUS, Pa3IUYHOTO
OTHOIIEHUS K )KU3HEHHBIM PeajusiM, UX TOJIKOBAHHUS.

W, nakoner, nmpu K1acCUPUKAINN STHOKOH(IMKTOB MBI UMEEM JIEJIO C peaTbHBIM
KOH(JIMKTOM UHTEPECOB — H3-3a HEPABHOIO JIOCTYIIA Pa3IMUHBIX 3THOCOB K pecypcam,
HEpaBHOTO pacnpeaeneHus: 00beMOB U MOJHOMOYMM BJIACTH U T.1.

HccnenoBaTensiMu BBIACTSAIOTCS €II€ JIBa MPUHIIUTIA TUTIO-JIOTU3AIMHA STHUYECKUX KOH(MDIUKTOB:
OJIMH — TIO XapakTepy U o0pa3y AeUCTBUN KOH(PIMKTYIOIIUX CTOPOH U BTOPOH — I10
COJIEPKAHUIO0 KOH(JIMKTOB, OCHOBHBIM I1€JI5IM, KOTOPBIE CTaBUT BBIABUTAIOIIAS TPETCH3UN
CTOpOHA.

. A. [Taun u A. A. TlonioB BBIJIEISIOT KOH(PIUKTHI CTEPEOTHUTIOB, T.€. Ty CTAIHIO
KOH(IMKTA, KOTJIa STHUYECKUE TPYIIIHI HE BCEr/ia Jake YeTKO OCO3HAIOT MPUYUHBI
MPOTHUBOPEUYHNI, HO B OTHOIICHHUH OIIMOHEHTA CO3af0T HETaTHBHBIN 00pa3 HEAPYKECTBEHHOTO
cocea, HeXenaTebHOU Tpynnbl. [IpruMepom 3TOTO cyKaT apMsiHO -a3epOaiipkaHCKre
OTHOIIIEHUSL.

JlecTBUTENBHO, COLIMOJIOTMYECKHE U TI0JIEBbIe ITHOrpapUUecKre UCCIIEOBAHUS JI0
JAHHOTO KOH(JIMKTA, elie B COBETCKOE BpeMsl, (PUKCUpPOBaIM B3aUMHbIEC HETaTUBHBIE CTEpE-
OTHITBI apMsIH U azepOaiimkanies. Tak, STHOCOIMOIOTHYECKHE UCCIIeI0BaHuUs, KOTOPbIE B
Havase 80-x romoB ObUTH TPOBEACHBI B EpeBane u Apyrux ropogax ApMEHUH 10 PyKOBO/I-
ctBoM FO.B. Apytionsna u P. Kapanersna, ycTaHOBUIIU, YTO B F€TEPOCTEPEOTHUIIE
azepOaii/pkaHIIeB HE TOJLKO MPUCYTCTBYIOT HETaTUBHBIE OBITOBBIE YEPThI, HO U OTCYTCTBYIOT
MOJIOKUTETIbHBIE JIENIOBBIE U MHTEJJIEKTyallbHbIE KadecTBa. /laHHbIe ObUIM HACTOJILKO TPEBOXKHBI,
YTO UX OBLJIO PEIIEHO HE IMyOJUKOBATh, a0kl HE TIPOBOIIMPOBATH OTKPHITOTO IPOTHBOOOPCTBA.
[Tonesbie HaOMIOACHUS PUKCUPOBAIH TO K€ caMoe y azepOailkaHIeB B FeTepOCTEPEOTUTIAX
apMsH.

Hpyroi tun KOHPIHKTa — «KOHMIUKT Hei». XapaKTepHBIMUA Y€PTaMH TaKUX
KOH(DIUKTOB (UM MX CTAaUi) SBJISIETCS BBIABMKEHUE TEX WM UHBIX IpUTA3aHuil. B
JTUTepaType, CpeAcTBaX MacCcoBOM MH(OPMaLMU 0OOCHOBBIBAETCSI «ACTOPUUECKOE MIPaBO» Ha
roCy/IapCTBEHHOCTh, KaK 3TO ObLIIO, Hanpumep, B Dctonuu, Jlutse, I'py3un, Tarapcrane u
npyrux pecnyonukax CCCP, Ha TeppuTtopuio, kak 310 Obls10 B ApMeHHH U A3zepOaiipkane,
Cesepnoii Ocetun u MHrymeruny.

Tpetuit Tun koHdIUKTa — KOHGIUKT AEHCTBUN. DTO MUTHHTHY, IEMOHCTPAIIUH, TUKETHI,
MPUHATHE UHCTUTYLIMOHAJIbHBIX PEIICHUN BILUIOTh 10 OTKPBITBIX CTOJIKHOBEHUI.

Mo3xHOo ObLIO ObI BO3pa3UTh, YTO MOJO00HAS TUIIOJIOTU3A-1IUSI €CTh OTPAXKEHUE CTAINHN UIH GOopM
koH(pmukTOB. HO 3T0 ObLI0 OBI HETOUHBIM. B 3amIUTy aBTOPOB 1M0J00HOM TUIIOIOTH-3alIUU
MO>KHO CKa3aTh, YTO ObIBAIOT KOH(IHMKTHI, KOTOPHIE OCTAIOTCS TOJIBKO «KOHMIMKTOM Uaei». B
Hayane 70-X ro10B B UMKaro npoxoauin JEMOHCTpAlMK ¢ 1o3yHramu «He nokynaiite y
eBpeeB!». Ho Hukakux aelicTBUii 32 3TUM He cienoBaiio. Ha cbe3max pycckux oOIIeCTBEHHBIX
nerkeHuit, HarpuMep KPO, MoxHO ycnbimaTe npu3biBbl «Poccust 11 pycCKux», HO 10
OTKPBITHIX KOH(IUKTOB Ha 3TOH MOYBE HE JOXOIUT (aHTUKABKA3CKKE MOTPOMBI Ha PhIHKAX
POCCHIICKIX TOPOJIOB UMEIHU IPYT'YI0 OCHOBY).

WHas Tunonorusanys — Mo OCHOBHBIM II€JIIM, COAEpKaHUIO TpeOoBaHM — Obla
npemioxkena B 1992—1993 rr. JI. M. [IpobuxkeBoii. Ha ocHoBe onieHku coObITHil KOHIIa 80-X —
Havana 90-X IT. €0 ObUIH BBIICTICHBI CIEIYIONINE THUITBI S THOKOH(INKTOB.



[lepBbIit THIT — CcTaTyCHbIE HHCTUTYIMATIbHBIC KOH(QIUKTHI B COIO3HBIX PECITyOINKaXx,
nepepocire B 60pr0y 3a He3aBUCUMOCTh. CyTh TaKMX KOH(IMKTOB MOXKET ObITh HE 3THOHA-
LIMOHAJILHOM, HO 3THUYECKUI MapaMeTp B HUX IPUCYTCTBYET HEMPEMEHHO, U MOOMIM3ALMS 110
STHUYECKOMY IPUHIMUIY — TOe. Tak, HallmoHalnbHbIE JBM)KEHUsI B DcToHuy, Jlutee, JlatBun, B
Apwmenun, B Ykpaune, B ['py3un, MongoBe ¢ caMoro Hayalia BBIBUTAIN TPEOOBAHUS
peayin3alyy 3THOHALMO-HAJIBHBIX UHTEpECOB. B mpoiecce pa3BUTHS 3TUX JBUKEHUH Ka3zyallbHas
OCHOBA KOH(IMKTOB U3MEHSIACh U «JIpeii(oBaiay 0T ITHOHAIMOHAIBHBIX K TOCY/IapCTBEHHBIM,
HO MOOWJIM3aLHUs TI0 ATHUYECKOMY MPUHIIMITY OCTaBajach. Kak n3BecTHO, OUYeHb HEOOIbIIas
9acTh PYCCKMX Ha HAaYaIbHBIX 3Tanax ydactBoBana B HaponHom ¢ppoHTe DcTOHNU M TeM Oojiee B
Ca-roguce JIUTBBI.

OcHoBHas popma KOHPIUKTOB ATOTO THMA ObLJIa HHCTUTYIUATBHOU. OCTphIi
KOHCTUTYLMOHHBIN KOH(QIMKT BO3HUK, KOTI/1a DCTOHMS, a 32 HEH U pAJ] IPYTUX COFO3HBIX
pecnyOIIMK, IPUHSIINA MONPABKU K CBOUM KOHCTUTYILIMSIM, BHECS] B HUX IIPUOPUTETHOE MIPaBO Ha
HCI0JIb30BAHNE PECYPCOB U BEPXOBEHCTBO 3aKOHOB PECITYOIUKH.

[Ipesunuym Bepxosunoro Coera CCCP ormenm atu nomnpaBku. Ho mo Koncruryiuun
CCCP cpenatsb 310 Mor Tobko Bepxosubiii Cosert, a He [Ipesunuym (Ho BepxoBusblii CoBeT
Torna, B 1989 r., Mor 1 He OTMEHUTH 3THU pelieHus, 1 uMeHHo rnoromy M.C. 'opbaueB npuHsiI
peuieHue nposectu oocyxaeHue Ha [Ipesuanyme BepxosHoro Coera). Tak BO3HHMK NepBbIN
KOHCTUTYLMOHHBIN KPU3UC, KOTOPBII ObLIT MPOSBICHUEM OCTPOTO MHCTUTYLHATIBHOTO
koH(pukTa. [IocKoIbKY peleHns 3aKOHOAaTeIbHBIX OPraHoOB pecnyOnuk B dctoHu, JIuTse,
JlaTBuM nojiep;kuBasio OOJILIIMHCTBO TUTYJIHLHONW HAIIMOHAILHOCTH, €CTh BCE OCHOBAHHUS
OTHOCHUTH UX K 3THOHAIIMOHAJIbHBIM KOHQIIUKTAM.

CraTycHbIMH KOH(QIUKTaMU OBIITM ¥ KOH(MIMKTHI B COIO3HBIX U @aBTOHOMHBIX pecIyOiInKax,
aBTOHOMHBIX 00JIacTAX 3a MOBBIIIEHHE CTaTyca PeCIyOINKH WK €ro NoJiydeHue. ITo
XapaKTepHO ISl YaCTH COIO3HBIX PECITYOJUK, *KeJIaBIINX KOH(eIepaTuBHOIO YPOBHS
oTHomieHui (Hanpumep Kazaxcran), mist psiga ObIBIIMX aBTOHOMUIA, KOTOPBIE CTPEMUITUCH
TIOJTHATHCS JI0 YPOBHS COIO3HBIX peciyonuk (Hanpumep Tartapcran). Brmocnencrsum, mocne
co3gaHus He3aBUCcUMOM Poccuu, pagukaabHas 4acTh HAIlMOHAIBHOIO JABM)KEHUS TaTapcraHa
MOCTaBHJIa BOMPOC 00 ero acconnupoBaHHOM uiieHcTBe. KoH(IuKT 3aBepuinics noanucaHuemMm
JloroBopa Mexay rocyapcTBeHHbIMU opranamu Poccuiickoit @enepanuu U rocy1apCTBEHHBIMU
opranamu TaTapcraHa, KOTOPBIN COJEPKUT 3JIEMEHTHI Kak (heZilepaTUBHBIX, TaK U
KOH(eepaTUBHBIX OTHOIICHUHA.

3a MOBBILIEHUE CTATyca PECIYOIUKU IO YPOBHS KOH(EAepaTUBHBIX OTHOIICHUH BEyT
KpPOBaBbIil KOH(PIUKT abXa3bl ¢ IPy3UHAMM.

K sTomy ke Tuiy KOH(PIUKTOB MOKHO OTHECTH JBMXKEHHUS 32 CO3[JaHIE CBOUX
HallMOHAJBHBIX 00pa3oBaHUil, HapuMep uHrymiei B YedeHo-MHrymeTnu, HoTrauies, JIG3TUH B
Jlarecrane, 6ankapieB B Kabapauno-bankapun.

- ABTOHOMUCTCKHE JIBIKEHUS ObLIIN Cpeiu Ta[HKUKOB Y30ekucTana, y36ekos Keipreizcrana,
KbIpre130B ['opHoro bagax-mana B Y36ekucrane.

Bropoii T KOH(PIUKTOB — 3THOTEPPUTOPHAIIbHBIE. DTO, KaK IPABUIIO, CAMBbIE TPYAHbIE
Ui yperyiaupoBanus npotuBoctosinus. Ha repputopun 6siBiiero CCCP na nepuon 1992 rona
Ob110 3apuxcupoBaHo 0kos0 200 sSTHOTEppUTOpUATBHBIX criopoB. Ilo Mmuenuto B.H.
Crpenenkoro (Mucturyr I'eorpadguu PAH), ognoro u3 pazpaborunkos banka ganHbIX
ATHOTEPPUTOPUATBHBIX MPUTA3aHull B reonpoctpancTBe ObiBiIero CCCP, x 1996 r. coxpansiiu
aKTyalbHOCTb 140 TEppUTOPHATIBHBIX NPUTA3AHUM.

KoHeuHo, He Bce 3asBI€HHBIE PUTA3aHU NTepepacTatoT B KOHGIUKT. CoenuaaicThl
CUUTAIOT, YTO K TAKUM KOH(IUKTAM HaJI0 OTHOCUTH CIIOPBI, BEAYIIUECS «OT UMEHW» STHUUECKUX
oOlIHOCTEH OTHOCUTENHHO UX MPaB MPOKUBATh HAa TOW WJIM WHOUM TePPUTOPHUH, BIAJETh WU
ynpaiaTh ero. B. H. Crpenenkuii, Hanpumep, cuuTaeT, 4yTo Jito00e NpUTsI3aHNue Ha TEPPUTOPHIO,
€CIIM OHO OTPHIIAETCS IPYrOil CTOPOHOM— yyacTHHULEH criopa, — yxKe KOH(IUKT.

BoT TyT-TO, BUANMO, ¥ BaXKHO, KaKOH 3TO KOH(MIUKT: KOH(DIUKT MpeICTaBICHUM, Uei
WM YK€ JENCTBUI? BOJBIIMHCTBO STHOTEPPUTOPHAIIBHBIX CIIOPOB UAET OT UMEHU MOJIUTH-



YECKUX 3JIUT, IPAaBUTEIBCTB, IBMKEHUH. W 1aneko He Bcerza 3TH CIopbl 0XBATHIBAIOT XOTS OBl
3HAYUTENIbHBIE IPYIIIBI KAKOT0-TO Hapoaa. C TOUKU 3peHus PUHATOTO ONPEACIICHUS IT-
HUYECKOTO KOH(IMKTA, K HUIM Ha/I0 OTHECTH T€ CUTYallUH, KOT/1a UIeU TEPPUTOPHATIBHBIX
MPUTSI3aHUHN «00ECIIeUNBAIOTY ATHHUECKYIO MOOMIN3aInio. EClM MOIXOUTh ¢ TAKOH MEPKOH,
TO YHCJIO ATHOTEPPUTOPHATIBLHBIX KOHPIUKTOB OyaeT, HECOMHEHHO, MEHBIIIE, YEM TOUYEK
TEPPUTOPUATBHBIX CIIOPOB.

Hanpumep, KanMbikus norepsiia Kakyr-TO 4acTb CBOMX TEPPUTOPHUI B TOJbI PEIIPECCUM.
3asBneHust 00 ’TOM OBbLITH, HO B KOH(IUKTHI 110 STOMY MOBOAY KaJIMBIKH HE BCTYIIAIOT.

B T0 ke Bpemsi HHT'yIIICKO-0CETUHCKUI KOH(IIHMKT 3a Tepputopuro [IpuropoaHoro
paiiona u yactb BianukaBkasza nepepoc oceHbio 1992 r. B BOeHHbIE ACHCTBUSI.

TeppuTtopHualibHbIE CIIOPHI YACTO CBSI3aHbI C PEAOUIUTALIMOHHBIM IPOIIECCOM B
OTHOIIIEHUH PETIPeCCUPOBAHHBIX Hapo 0B. Ho Bce jxe KOH(IUKTHI, CBI3aHHBIE C
penpeccupoBaHHBIMU HapOAaMHU, — OCOOBII TUIT STHUYECKUX MPOTUBOOOPCTB. ToIbKO YacTh
TaKoro poJia KOH(PJIUKTOB CBA3aHA C BOCCTAHOBJICHUEM TEPPUTOPUATBHON aBTOHOMHUH (HEMIIBI
[ToBOJIXBS, KPBIMCKHE TaTaphl), B OTHOIIEHUU APYTUX CTOSUI BOIIPOC O MIPaBOBOM, COLMAIbHOM,
KyJIbTYpHOU peabunurtanuu (rpeku, Kopeuist u ap.). U Toabko B psjae ciaydaeB pedb HIET O
TEPPUTOPUATBHBIX cTIOpax. Tak, TypKu-MECXETUHIIbI CTPEMUIINCH K BO3BPAIICHUIO Ha
TeppuToputo npexHero [Ipoxusanus B ['py3uro.

Eme oqus Tun — KOHQIUKTH MEXTPYNIOBbIE (MEXKOOIMHHBIE). IMEHHO K TaKOMY
TUITY OTHOCATCSI KOH(IUKTHI, TOI00HBIE TeM, uTo ObutH B SAkyTun (1986), B Tyse (1990),
PYCCKO-3CTOHCKHI B DCTOHUM U PYCCKO-IAaThIMICKUN B JIaTBUM, pyCCKO-MOJIJIaBCKHUI B
Monnasuu.

MaccoBble MEXIpyIIIOBble HACHJIbCTBEHHBIE CTOJIKHOBEHUS UMEIH MECTO B
Azepbaiikane, Apmennn, Kuprusum, Y30ekucrane.

Hapsiny ¢ mpuBeaeHHOH BhIle Bce O0blee pacpoCTpaHEHHE B JIUTEPAType MOIydaeT
THUIIOJIOTU3AIIMS Ha OCHOBE COJIep:KaHUs KOH(MIMKTOB, LIEIEBBIX YCTPEMIICHHIM CTOPOH.

Hano ckazatb, yTo Tunosnoru3anus KOHGIUKTOB, KOHEYHO, JOCTATOYHO yCIOBHA U
HEPEeJIKO B OJTHOM KOH(IIMKTE COCIUHSAIOTCS pa3Hble LENU U COJEpKaHUE.

Hamnpumep, kapabaxckuit KOHQIUKT — 3TO KOHMIUKT, CBI3aHHBIN U C TEPPUTOPHUATEHBIMHU
CIIOpaMHu, U C TIOBBIIIIEHHEM CTaTyca aBTOHOMUM, U ¢ O0phOOIi 32 HE3aBUCUMOCTb.
WHrymcko-oceTHHCKUH KOHMIUKT — 3TO ¥ TEPPUTOPUATILHBIN, U MEKPECTTyOTMKaHCKUH, U
MeKOOmMUHHBINA Ha Tepputopun CeBepHoit OceTuu.

[ToaToMy uccrenoBaTeNd TOBOPST O «KJIacTepax» KOH(MIUKTOB, IOCKOIbKY TaKOE
MMOHMMaHKe JaeT 0oJiee MIMPOKOe OCHOBaHUE JJIsl UX yperynupoBanus. [Ipu aTom cam npouece
perynupoBaHus cBsi3aH ¢ GOPMOM, JITUTEIBHOCTHIO, MacIITabaMu KOH(IUKTOB.

Baxxnoe 3HaueHue 111 HOHUMaHUsI 0COOCHHOCTE KOHKPETHBIX CUTYalNil U BHIPaOOTKU
Mep 0 UX YPEryJIUPOBAHUIO UMEET U YUYET CTaJ1il pa3BepThIBAaHUS 3THOKOH(DIUKTOB, a TAKKe
T€X OCHOBHBIX CUJI M IBUKEHUM, KOTOpBIE IEHCTBYIOT HAa HUX U ONPEACTSAIOT uX Teuenue. Moo
OH I03BOJISIET 0OJIee NIETANIBHO PACKPHITH MPOLIECC M MEXaHU3MBI UX JIeTepMHUHAINH. Tak,
MIPUMEHUTEIIBHO K HAIIUM YCJIOBUSIM, OH MO3BOJISIET IOKAa3aTh, YTO MOSBJIEHNE HAlUOHAJILHO-
MaTPUOTHYECKUX U 0COOCHHO HAIIMOHAIBHO-PANKAIBHBIX JBUKCHHUH MEPEBOIUT
MEXHAIMOHAJIbHBIA KOH(IUKT U3 MOTEHIIMAIBHON B aKTYaJIbHYIO CTa/IMIO0 U 3HAMEHYET HaJyallo
BBIPAOOTKHU YETKUX U TBEPbIX MPUTA3AHUHN U MMO3UIIUN B HEM, HAXOSIINX BBIPOKEHUE B
MIPOrpaMMHBIX TJOKYMEHTAaX M JIEKJIapalusax 3TUX JBUKECHUM.

Kak mpaBuiio, 3Ta cTaaus, B ciy4yae JajlbHeimel sckanaiuu KOHQIUKTa, CITy>KUT
MOJITOTOBKOM K CIIeyIoIel cTaauu — KOH(IIMKTHBIX JeWCTBUHM, CTAHOBSAIIMXCS B XO/I€
HapacTaHUs OCTPOTHI KOH(IUKTA Bce Oosiee HaCUIbCTBEHHBIMU. [0 Mepe HaKOIUIEHUS KePTB U
noTepb KOHQIIMKT Ha 3TOW CTaUH JIENIAeTCs BCe MEHEee YIPaBIsieMbIM M LIUBUIN30BAaHHO
paspemMbIM. TeM caMbIM pa3BUTHE MEXHALMOHAIBHOM KOH(POHTALMH BCe OOIbIIE MTOIBOAUT
KOH(QUIMKT K 4epTe, 32 KOTOPO MOKET MOCIe0BaTh HallMOHANIbHAS KaTacTpoda, U HOTOMY
KHU3HEHHO HEOOXOAMMBIM CTAHOBSTCSI MEPHI 110 €0 CKOpeiIeMy ocIabIeHUIO U
YMHUPOTBOPEHUIO, TAKUE, KAK TIOCPEIHNYECTBO, KOHCYIBTUPOBAHNUE, IEPETOBOPHBIN ITpoLIECC U



T.Il., HALIEJICHHBIE HA JOCTH)KEHUE HAIIMOHAJIbHOIO KOHCEHCYCca Wi, 110 KpaiiHel mepe,
KOMIIPOMHCCA.

Pe3ynbTaTBHOCTD JOCTHKEHUS MTOCIETHUX, B 0COOEHHOCTH KOHCEHCYCa, SBISAETCS
MoKa3aTesIeM TOro, B KaKOW Mepe NpUBEJCHb™ B IEHCTBUE IEMOKPATHUECKUE U
T'YMaHHCTUYECKUE CIIOCOOBI YPETYIUPOBAHUS U Pa3pELICHUS MEKHAMOHAIBHBIX KOH(INKTOB,
MO3BOJISIONINE HEUTPATN30BATh HAIMOHATMCTUIECKHE YCTAHOBKH U KOH(PPOHTAIIMOHHBIE
YCTPEMJIEHUSI UX YYACTHUKOB U IOMOYb KaXJA0MY U3 HUX MEPEUTH OT KECTKOTO WJIH JIaXKe
HaCWJIbCTBEHHOT'O IIPOTUBOIEHCTBUS HAIIMOHAIbHBIX OOIIHOCTEN U UX MIPEICTaBUTENEH K
3G PEKTHBHOMY U COTJIACOBAHHOMY B3aMMO/ICHCTBHIO C HUIMH PaIil COBMECTHOTO
YIOBJIETBOPEHUSI KOPEHHBIX IOTPEOHOCTEN U UHTEPECOB BCEX YYACTHUKOB BO3ZHUKIIIEH
MEXITHUUYECKOH KOJUIM3UM. Pa3BepThIiBaHME 3TOrO Mpoliecca 03Ha4aeT yKOPEHEHHE U 3a-
KpeIUIeHHe 001IeIeMOKPAaTUUYECKOT0 IPUHLIMIIA IPUOPUTETHOCTH U HEOTHEMIIEMOCTH IIPaB U
CcBO0O/ Ka)KJI0T0 YeJIoBeKa B criennduyeckoil cepe MeKHAMOHATBHBIX OTHOILIEHUH.

Konpnukrprornueckuit aHaaus Mo/ yriioM 3peHusi BO3MOKHOCTEN TOCTUKEHUS
KOHCEHCYCa MEXJ1y 3THOCAMH HE MOKET yJOBJIETBOPUTHCS MPOCTHIM 000CHOBAaHUEM
3HAYUMOCTH JAHHOT'O IPOTPECCUBHOTO M0 CBOEH HAIPaBJIEHHOCTH Ipoliecca s
JIEMOKpPATU3alM1 MEKHAIIMOHAIBHBIX OTHOIIEHUH. OH MpeArnonaraeT Takke OCMBICIICHHE
TEXHOJIOTHYECKUX M OPTaHMU3allMOHHBIX Mep Mo ero odecnedeHnto. «CTepxHeBO» mpodieMoit
3/1eCh B HACTOSAIIEE BPEeMs BBICTYIAET CO3/IaHUE CIIEUaTbHON U pa3BETBICHHOM
THOKOH(DIUKTOJIOTHUECKOH SKCIIePTU3bI, OCHOBHAA 3a/1aya KOTOPOH, KaK MOKa3bIBae€T MUPOBOM
OTIBIT, IOJDKHA COCTOSATH B TOM, YTOOBI Ha 0a3e Cepbe3HOTO IUAarHOCTUYECKOTO U
MIPOrHOCTUYECKOTO aHaJIM3a OTCJIEKNUBATh 3apOKJICHHUE U Pa3BEePThIBAHUE KOH(IMKTHBIX MPO-
LIECCOB U B 3aBUCHUMOCTH OT UX XapaKTepa BbIABUTaTh 000CHOBAHHbBIE IIPEUIOKEHHS 110 UX
JIOKaNM3aI1H, pallMOHAIN3AIMH U YPETyIMPOBAHHIO MOCPEICTBOM KOMIIPOMHMCCHBIX MM KOH-
CEHCYCHBIX TEXHOJIOTUH.

OnbIT NOCIEHUX JIET OTYETIUBO MOKA3bIBAET: 0Yaru MEKHAIUOHAIBHOTO «BO3TOPAHUS
MOXHO 3(pPEeKTHBHO 00€30TIaCUTh, @ TEM O0JIee TOTYIIUTH JIUIIH IeJICHANPABICHHBIMH, T10-
CJIEI0BATENIbHBIMU U TEPNEIMBBIMUA YCHIIUAMU. 1 3TN yCHIIHS TOTKHBI OTUPATHCS HA
CHelHalIbHO pa3paboTaHHbIE AJISl ATOTO MEPhl U COOTBETCTBYIOIIMM 00pa30M OpraHU30BaHHbBIE
MMOCPEHUYECKHUE CTPYKTYPbI, KOHIENTYAIBHO U METOAUYECKH OCHAIIICHHBIE.

B Hacrosiiee Bpemsi HauOOJIbIINE OpraHU3allMOHHbBIE TPYIHOCTH B YPET'YIUPOBAHUU U
MpeI0OTBPAIllEHUN 3THOHAIIM-OHAIbHBIX KOH(MIUKTOB U KOH(POHTAIIUHU CBSI3aHbI C OTCYTCTBUEM
B rocyaapctBax CHI', B Tom uncie PO, pa3BeTBICHHON CHIEUATU3UPOBAHHON CETU
OpraHu3aUi 0 TPEIOTBPALICHUIO U YPETr'yJIUPOBaHUIO0 BHYTPEHHUX KOH(DIUKTOB. bosbiie
BCETr0 OLIYIIAETC OTCYTCTBUE UHCTUTYTOB, OCYIIECTBIIIOIINX MOHUTOPUHT 33 Pa3BUTHEM
STHOTIOJIMTUYECKOM CUTyalluu B OOLIECTBE, PAaHHIOK AUArHOCTUKY M MPOTHO3WPOBAHKE BO3-
HUKHOBEHHUS KOH(IMKTOB, a TAKXKE OTCYTCTBUE KOH(MIMKTO-IOTHYECKOTO MEHEPKMEHTA B BUIE
CILY’KOBI «OBICTPOTO pearupoBaHusy». | TaBHOM 3a7aueil Takoi CIyKOBbI SIBISIETCA 3aIllUTa
JOJIeH, HeJIOMYILEHNE YCKAIallui KOH(MINKTOB, PACIIMPEHUS UX 30HbBI, OPraHu3allus
MIEPErOBOPHOTO MPOIIecca, a TAKKe UHTEHCHUBHOE 00yUYeHHE JItojiel criocobam mpaBuiIbLHOTO pea-
TUPOBaHUs Ha KOH(PIUKTHYIO CUTYAlUIO U TIOBEJCHHS B HEMA.

Takoro poaa ciy:x0a (UM UX COBOKYITHOCTb) JOJDKHA, IO-BUAUMOMY, IOCTEIIEHHO U
LI€JICHANIPABJIEHHO CKJIA/IbIBATHCS MPU COACHCTBUU BIACTHBIX CTPYKTYpP U3 MHOXKECTBA OPTraHu-
3allMOHHBIX 3BEHbEB PA3HOTO YPOBHSA U OXBaTa M HOCUTH 00IIECTBEHHO-TOCYAapCTBEHHBIM
XapakTep, TO €CTh TECHO B3aMMOIEHICTBOBATh C aJMUHHUCTPAaTUBHBIMU U NPEACTABUTEIbHBIMU
OpraHamu B LIEHTpPE M Ha MECTaxX M B TO K€ BpeMsl ObITh OTHOCUTEJILHO HE3aBUCUMOI OT HUX,
n30erast ©X BO3MOKHOTO JIUKTaTa U MaHUITYJTMPOBAHHUS.

ITooOHas opranuszanus No3Bojuia Obl, HapsAAy ¢ HallaXXMBaHUEM MOHUTOPHHTA,
JIAOIIETO MPEICTABIEHUE O COCTOSTHUM U IMHAMHUKE STHOKOH(JIMKTHBIX CUTYaIUM,
OCYILECTBIIATh IPAKTUYECKOE MOCPEIHNYECTBO MEKY PA3IMUHBIMU IPYNIIAMU HaCcEJICHUS,
YUYacCTBYIOIIMMHM B HUX, a TAK)KE MEXKy aIMUHUCTPALIMEN 1 HACEIIEHUEM U BMECTE C TEM
KPUTHYECKH aHAJIU3UPOBATh U OLIEHUBAThH XapaKTEP U PE3YIbTAThl PA3IIMYHBIX YIPABJIECHUECKUX



BO3/ICWCTBUI HA ATU CUTYalluH C LENbI0 UX paspenieHus. O60CHOBBIBas HEOOXOIMMOCTh
MPUHIUIKAAIBEHOTO OTKa3a OT METO0B HACUJIMS B OTHOILLICHUSIX MEX/y STHOCAMH,
3aTPYAHSIONINX IEMOKPATU3AIUIO OOIIECTBA U TAHYIIMX €r0 Ha3a/l, K TOTaJUTapu3My,
OPUEHTHUPYSICh Ha-00€CIIeYCHIEe KOMIIPOMHKCCA KaK MPU3HAHUS KOH(MIUKTYIOIUMHU CTOPOHAMH
MIPAaBOMEPHOCTH MPUTS3AHUN X OMMOHEHTOB U 0COOCHHO KOHCEHCYCa KaK criocoda
MPUHIUNHAATIEHON U I0JTOBPEMEHHON TapMOHU3AIMY B3aMMOOTHOIIICHUM 3THOCOB, Y4aCTBYIO-
M€ B IOCPETHIUYECTBE KOH(IIMKTOJIOTH MOJTyYHIIA OBl BO3MOKHOCTH COJICHCTBOBATH
BOCCTaHOBJICHHUIO B IIPaBaxX M 3HAYMMOCTH ITyOMHHBIX LIEHHOCTEN YeJI0OBEYECKOIro ObITHS,
YKPEIUICHUIO OCHOBAHMM )KU3HU U JISSITEILHOCTH 00IIeCTBa M TEM CaMbIM BO3BPALICHHIO €H e
MOJUTMHHOTO0.CMBICIIA, & COIIMATBHBIM KOH(IMKTaM — TTO3UTHBHOTO OOIIECTBEHHOTO 3HAYCHHS U
byHKINH.

BaxxHy10 poJib B 7TOM OTHOIIEHUH JOJDKHO CHITPaTh 0(hOPMIICHHE PE3YIIbTAaTOB
KOH(IMKTOJIOTHYECKOTO aHAJIM3a B BUJIE COOTBETCTBYIOIIEH SKCIIEPTU3bI MEXITHUUECKUX
KOH(DJIMKTHBIX CUTYallMi U KOJUIM3UH U IpEeBpallleHHUe ee Ha 3TOM OCHOBE B CHEU(UYECKYIO
TEXHOJIOTUYECKYIO MTPOLIETYPY, TO3BOJISIFOIIYIO JOBOIUTH PE3yIbTaThl KOH(PIUKTOIOTHYECKOTO
aHaJIM3a JI0 UX MPAKTUYECKOTO BOCTPEOOBAHUS U HCIIOIb30BAHUS [T
pEeryaupoBaHuUs U Pa3pelIeHHs peaTbHbIX KOH(PIUKTHBIX CTOJKHOBEHHIA.

[Ipexne Bcero, oOmas 3a1ada TaKOro poJia SKCIIEPTU3BI BUAUTCS B TOM, YTOOBI
o0ecneynTh KOHCTPYKTUBHOE ydacTue KOH(GIMKTOJIOTUHU B AEMOKpPATHUYECKOM IIPpeoOpa3z0BaHUU
COBPEMEHHOTO pOoccuiickoro oOmecTBa. iIMEHHO B paMKax 3TOW OCHOBHOM 3a/1aud OHA JIOJKHA
COJICMCTBOBAThH MPAKTUYECKOMY HAJIAXKMBAHHUIO B MEKHAIIMOHAILHBIX OTHOIIEHUSIX KOH(]-
JUKTOJIOTUYECKOTO MOHUTOPUHTA U MEHEHKMEHTA KaK JIeHCTBEHHBIX HHCTPYMEHTOB,
TTO3BOJIIONINX OTCIICKUBATH 3aPOXK/ICHNE KOH(PIUKTHBIX CUTYallUi, BBISBISITH UX «00JIEBbIE
TOYKWY», YPOBEHB HAIPSHKEHHOCTH, TMHAMUKY, XapaKTep MeHCTBUN KOH(DIUKTYIOMUX CTOPOH U
T.Il. ¥ Ha 3TOH OCHOBE pa3pabaThiBaTh U MPETBOPATH MEPHI MO MPEIYNPEKICHUIO U YPETy-
JUPOBAHUIO KOH(MINKTOB, CTAOMIIN3AlMY COLIMATIBHBIX OTHOIIEHUN U COAEHCTBHIO pehopMam.

[Ipu 3TOM Ba’kHO YUHMTHIBATh, UYTO OCTPOTA U pa3MaxX MEKITHHUUECKUX KOH(IUKTOB
00yCIOBJIEHBI MPEXkE BCErO KaK MOJUITHUYECKUM COCTaBOM HaceneHusi Poccuu, kotopoe
cocTouT U3 mpeacraBuresiei 6osee 100 6OTBIIMX U MaJTBIX STHUYECKUX OOITHOCTEH, TaK U
3HAYMUTENILHOM J0JIel B (DeIepaTHBHON CTPYKTYpE HAIMOHAIBHO-TOCYIAPCTBEHHBIX 00pa3oBa-
HUM: cpeau 89 caMOCTOSTENbHBIX CYObekTOB Deaepannn — 0oJiee TPETH MPUXOIUTCS Ha
HAIlMOHAJIbHBIE PECITYOJIUKU U Pa3HOTO POJia HAIIMOHAIBHBIE ABTOHOMHUH.

He cnydaiino nostomy ¢ pa3BajioMm COBETCKOI «MMIIEpUN» HA BCEM €€ OOIIMPHOM
MIPOCTPAHCTBE 00Pa30BaIOCh MHOKECTBO 30H MEXKHAIIMOHAIBHOTO HAIPSDKEHUS, KOTOPOE MpU
OTIPECNIEHHBIX YCIOBUAX IT'PO3UT BBUIUTHCS UIH YK€ BBUIMJIOCH B OTKPBIThIE CTOJIKHOBEHHUSI, B
TOM YHCJIE U BOOPYKEHHOTO XapakTepa, HECYIIHe MHOTOUYHMCIIEHHBIE JKEePTBHI U pa3pylieHus. B
HACTOSIIIee BpeMsl CIIeUaTNCThl HACUUTHIBAIOT cBbIlIe 200 Takoro poja 30H, OCHOBHAs 4acTh
KOTOPBIX IPUXOAUTCS Ha Teppuroputo PO.

[To ypoBHIO HANPSKEHHOCTH X MOYHO TMOIPa3euTh HAa TP OCHOBHBIX BHUJA!

— «ropsuue TOYKu», [ e mponunace Wi npoJosbKaeT JIUThCA KPOBb, IPUMEHEHO
BOOPY>KEHHOE HACUJINE U UMEIOTCS CYIIECTBEHHBIE TIOTEPH YEIOBEYECKUX U Ma-' TepPUATBHBIX
PECYpPCOB;

— 30HBI, HAMIPsDKEHHE B KOTOPBIX HAXOJUTCS HA TPAaHU BO3MOYKHOTO TIEpEepPacTaHus B OTKPHIThIC
MEXITHUYECKUE TPOTUBOCTOSHUS HIIU IPUOIIKAETCs K HEll;

— 30HBI, B KOTOPBIX MEKXHAIMOHAIBHOE HAIIPSHKEHUE YK€ OTUETIUBO MPOSBUIOCH, HO UMEET
€I1e 1I0CTaTOYHO HU3KUH YPOBEHb.

OO01uM 11 BceX TpeX 30H SBJSETCS TO, YTO MOBCIOAY MEKHAIIMOHATbHAS
HaMpPsKEHHOCTh, a TeM 0oJiee KOHPIUKTBI, 0COOEHHO ¢ TPUMEHEHHUEM BOOPY>KEHHOTO HACHITHS,
3aTPyIHSIOT IPOBEICHUE COIUATBHO-DKOHOMUYECKHUX M MOJUTHUECKUX MpeoOpa3oBaHuii,
TOPMO3ST 00bEMHEHHE OOIIECTBEHHOCTH BOKPYT TYMaHUCTUYECKHUX, JEMOKPATHUYECKUX
uzaeanoB. Bmecre ¢ TeM SICHO, YTO B Ka)KJJOW U3 30H CHIOCOOBI COLIMAIBHOTO KOHTPOJIA 32
pa3BepThIBAHUEM MEKHAIIMOHATBHBIX KOH(IUKTOB U MEPHI M0 UX dPPEeKTHBHOMY



YPETYIUPOBAHUIO U TIPEIYIPEIKICHHUIO JTOKHBI IMETh CylIeCTBEHHBIC pa3imuuus. OcoOyro
OCTPOTY MEKITHUYECKHE OTHOIICHHS MPUOOPETAIOT B ABTOHOMHBIX PECITYOJIUKAX U IPYTHX
HAI[MOHAIILHO-TEPPUTOPUATBHBIX cyOBhekTax Poccuiickoit denepannu, NOCKOIbKY UMEHHO TaM
LIMPUTCS TPEJICTABICHUE O TOM, YTO TOJIBKO YKPEILJIEHUE CYBEPEHUTETA CIIOCOOHO 00eCTIeUnTh
HallMOHaJIbHBIE HHTEpechl. CaMU 3T MHTEPECHI 3a4aCTYI0 TOHUMAIOTCS TIPU 3TOM TOJIBKO Kak
WHTEPECHl TUTYJIBHOM HAIMHU, & CYBEPEHHUTET — KaK MMepeBo1 (heepaTUBHBIX OTHOIICHUH, TT0
CYLIECTBY, B KOH(elepaTUBHBIE.

O6ocTpeHnI0 MeKITHUUECKOW HAMPSX)KEHHOCTH COJICHCTBYIOT U IPYrUe COIMaIbHBIC
(dakTopsl. Bce OHM B COBOKYITHOCTH CO3/IAF0T ONACHOCTD JJIsl BTATUBAHUS 3TUX HAITMOHABLHO-
rOCYIapCTBCHHBIX CYOBEKTOB B KPYITHOMACIITAOHOE BOOPY)KEHHOE HACHITUE — MEKITHHICCKUC
BOKHBI, & TAK)KE B CTOJIKHOBEHHUE C )eIePaTUBHBIMU BiIACTSIMU. [Ipu 3TOM B TPOTUBOOOPCTBO,
KaK MOKa3bIBACT MPAKTUYECKUIN OTIBIT, MOTYT OBITh BOBJICUEHBI TOCYapCTBA KaK OJMIKHET0, TaK
U JAIBHETO 3apy0exbs, 4TO 00OCTPSET HE TOJIHKO BHYTPEHHIOIO, HO ¥ MEXKTyHAPOIHYIO
HaIPsHKEHHOCTh U YCUJIMBAET OMIACHOCTH MPEBPAIEHUS BOOPYKEHHOTO CTOJIKHOBEHUS B
MHOTOCTOPOHHHM IIUPOKOMACIITAOHBIN U 1aXKe AJIEPHBIA KOH(IJIUKT, BBIXO/ISIINH 32 JIOKAJTIbHbBIE
peruoHaNbHbIE paMKU U TPUOOpETAIONINI II100aIbHBII XapakTep.

B aT0#i cuTyaniun OCHOBHOM aKIIEHT B 3THOKOH(DIMKTOJIO-THUECKON IKCIIEPTU3E, KaK
MPEACTABIISIETCS, HEOOXOIMMO CJIENIaTh HA BBISIBICHUH KOH(MIMKTOTCHHBIX ()aKTOPOB (TIOJIH -
TUYECKHUX, SKOHOMUYECKUX, COIUATTLHO -TICUXOJIOTUYECKUX, ITHUUYECKUX, KYJIbTYPHBIX,
PETUTHO3HBIX U T.11.), BEI3BIBAIOIINX U 000CTPSIONIUX TUITMYHBIE KOH(DIUKTHBIC CUTYaIlMH BO
B3aMMOOTHOIIIEHUAX ITHOCOB B PA3IMYHBIX PETUOHAX CTPAHBI,

B 0COOCHHOCTHU T€X, KOTOPBIE BEAYT K BOOPY>KCHHOMY HACHUJINIO, HA PACKPBITUU
JECTAOMIIM3UPYIOMNX U AECTPYKTUBHBIX TTOCIEICTBUM IEHCTBUS 3TUX (AaKTOPOB, a TAKXKE Ha
MOMCKE U 000CHOBAHUH BO3MOXKHBIX MEP M0 WX HEUTPATU3AINH U TI0 TPUIAHUIO COIMATTBHBIM
KOH(IMKTaM Xapaktepa u (popm ,COAEHCTBYIONTUX OOIIEMY YITYUIICHUIO COIMAIbHOM CUTYaIIH
Y JIBIKCHUIO OOIIECTBA K PA3BUTON JIeMOKpaTHYECKOM cTtaauu. [Ipu 3 TOM 0CHOBHOM,
«CTEP>KHEBOW» MPOOIEMOM, BOKPYT KOTOPOIl T0JKHA, KaK MPECTaBIIAETCS, «BPAIlaThCsDy BCS
COBpeMEHHasl KOH(PIIUKTOJIOTUYECKAst SKCIIEPTH3a, BBICTYIAET pobiema odecreueHus
COLIMANIFHOTO MapTHEPCTBA KaK OCHOBHOTO CMOc00a MPUHIIUITUAIBHOTO pa3pelieHus COIUab-
HBIX KOH(JIUKTOB BOOOIIE, STHOMOIUTHUECKUX KOH(DIUKTOB B YACTHOCTH.

Ha stom npunume, kak GyHnameHTe, 10mkHa 0a3UpoOBaThCs, MO-BUANMOMY,
HAI[MOHAJIbHAS TIOJUTHKA, €CJIM OHA XOYeT ObITh a/IeKBaTHOU, Y3PPEKTUBHON U JEMOKPATUUECKH
OPUEHTHUPOBAHHOM, U ONUPATHCS HA HAYYHbIN aHAIN3 U MUPOBOU OIIBIT.

[Toka uTo 3TOrO 0 Hallel HALIMOHAJIBHOM MOJUTUKE CKa3aTh HEJb3s, KaK, BIPOUYEM,
HeJb3s CKa3aTh U TOrO, YTO MBI BOOOIIIE UMEEM ceifuac mociie0BaTeIbHYIO, IIeJIeHAPABICHHYIO
Y IPUHLHUIHAATIBHYIO IOJIUTUKY B cpepe HAIIMOHATIbHBIX OTHOIICHUH M MPUCYITUX UM KOJUTU3UH.
Ckopee B 3TOM OTHOILIEHUU CO CTOPOHBI TEMIEPEIIHUX BIAaCTe HabI0naeTcs cyryoo
CUTYAaTUBHBIN MOJIX0JI, CTPEMJICHUE BO3/IEUCTBOBATh Ha pa3BEpPTHIBAIOLINECS U
o0oCTpsIOIIMecs MEXHAIMOHATbHBIE KOH(PIUKTHI C TOUKH 3PEHUS «IIeIECO00Pa3ZHOCTHY,
3aJlaBaeMO¥ OIpeIelICHHON TO3HIIMeH U OLIEHKOM, 3a4acTyl0 BechbMa CJ1a00 OMUPAIOIIUMUCS Ha
MIpeIBAPUTENbHYIO KOHMIMKTOIO-THYECKYIO SKCIIEPTU3Y U BBITEKAIOIINE U3 HEe PEKOMEHIAINH.
Henb3s cka3zarb, 4yTo B Ayxe oOecriedeH s MapTHEPCTBA U B3aUMOIIOHUMaHUs1, H30eraHus
KOH(POHTALIMOHHOCTH B MEXHAIIMOHAIBHBIX OTHOIICHUX ACHCTBYIOT U HAIIIM CPEJICTBA
MaccoBoii nHpopmanuu. B 3ToM HanpaBneHun Takke Tpedyercs mo3ToMy OoJblnas
aHAIMTUYECKasl, pa3bsICHUTENbHASA U KOPPEKTUPYIOLIAs AeATeIbHOCTh KOH(INKTOIOTOB.

[IpencTout BcecTOpOHHE U3YYUTh U TEXHOJIOTHYECKH MPOPabOTaTh M TAKOE BAXKHOE
HaIpaBJICHHE B PETYIMPOBAHUN MEKHAIMOHABHBIX IPOTHBOOOPCTB, KaK HaJaKUBaHHUE MapT-
HEpCKUX B3anMOOoTHoIIeHHH [{eHTpa u pernoHoB, 63 KOTOPOro HEBO3MOKHO 00ECTIEUUTh
pa3BepThIBaHKE U YKpeIUieHne (peepaTuBHBIX Hayall B HAIIMOHAJIHHON MOJUTHKE KaK BhIpa-
KEHHUE ee JEMOKPaTUYHOCTH.

DTHOKOH(IUKTOJIOTHYECKast SKCIIEPTHU3a U COCTABIISAIONINIA €€ OCHOBY
KOH(DIUKTOIOTUYECKIUIT MOHUTOPUHT U MEHE/DKMEHT MPU3BaHbl B KOHEYHOM UTOT€ MMOKAa3aTh,



YTO MIPH MPABUIBHOUN M MPUHIUIHATEHOW HAIIMOHATBHOW MOJIMTUKE [IEHTPAbHAs BIACTh MOXKET
HEHUTPaTU30BaTh Pa3bIIPhIBAHIE MECTHBIMH IMOJIUTHICCKIMHU JIUJCPaMU U HAITMOHATbHBIMU
ANIUTaMU STHUYECKOHN KapThl M COXPAaHUTh HEOOXOIMMYIO CTa0MIBHOCTh Poccuiickoro
rocy/iapcTBa Ha MOYBE YCUIICHUSI MHTETPATUBHBIX, 00 IMHUTEIBHBIX, ITAPTHEPCKUX YCUITUH.
[Tpu 3TOM MO MEKITHIHYECKON HHTETpalel, 00beIMHEHNUEM, ITAPTHEPCTBOM UMEETCS B BULY
BOBCE HE OTKAa3 OT HAIIMOHAIBHOHN KyJIbTYphI, CAMOOBITHOCTH, TPAIUIINH, a IepepacipeIeiicHIe
aKIICHTOB: IIPUMAT O0IICUYETIOBEYECKOTO
— YEJIOBEYCCKUX MPaB, [ICHHOCTEH, KOJUIEKTUBHOTO OajaHca MHTEPECOB HaJ 00Jiee YaCTHBIMU
— Y3KOOKOHOMHYECKUMU, KOHKPETHO-TIOJTUTHYSCKAMHU U ITHOKYJITYPHBIMH HHTEPECAMH,
HAI[MOHAJLHBIMH U TOCYJAPCTBEHHBIMU — ¥ HaJIQ)KUBaHHUE JOOPOKEIATEITHHOTO
B3aMMOJICIICTBHUS Ha 3TOM 00IIe3HAYNMOM TTOUBE.

Onnako 3(h(HEeKTUBHOCTh ATHX YCWJIMA B MIOCTTOTATMTAPHOM OOIIECTBE B 3HAUUTEITHHON
Mepe ONpeeNsIeTCsS UCX0I0M OOPhOBI MEXKTY IEMOKPATHUSCKUMHU CHIIAMH U TAKUMU
Pa3HOPOIHBIMH, HO TIOCTOSTHHO CTPEMSIITUMUCS K TAKTUIECKOMY OOBEIMHEHUIO CHIIAMH, KaK
TOTAIUTAPUCTCKUIA PEBAHIIIM3M, BEJIMKOACPKaBHBIC M HAIIMOHAIMCTHICCKUE TeueHus. [Toaromy
OTHOKOH(IIMKTOJIOTHYECKAast SKCIIEPTH3a PHU3BaHa IMOKA3aTh, YTO MHTETPAIIMOHUCTCKAS
OpPHEHTAIINS MOXET U JIOJDKHA BBICTYIUTH KaK Mperpajia Ha MyTH 3T-HOHAIIMOHAIHHOTO ATOU3Ma
Y B3aMIMHOM arpeccuu, Kak SMOIMOHAIbHASI M MHTEIDICKTyaTbHAs PEIIOCHUTKA JIJIs
MPEIOTBPAILICHUS B YPETyTUPOBAHUS MESKHAIIMOHATEHBIX KOH(INKTOB.

UToOBI cienaTh 3TO Ha OCHOBE KBATU(DHUITUPOBAHHOTO IT-HOKOH(DIUKTOIOTUYECKOTO
MOHHUTOPHHTA M MEHEDKMEHTA, B IKCIIEPTHU3€ HEO0OX0IMMO:
— ONPEJICITATH YPOBEHB HEIOBOJILCTBA PA3IMYHBIX STHUICCKUX TPYII HACETICHUS CBOMM
SKOHOMHYECKUM, TIOJTUTHICCKUM, COIIMATTLHBIM TTOJIOKEHUEM, KYJIbTYPHBIM H OBITOBBIM
COCTOSTHUEM KaK B Psijie KOHKPETHBIX PETHOHOB (MIPEXk e Bcero Takmx, kak CeBepHblii KaBkas,
IOxnoe npurpannuse, [loBowkbe, 3anagnas CuOups U p.), KaKABIH U3 KOTOPHIX
COOTBETCTBYET TOMY MJIM HHOMY YPOBHIO MEKITHHUYECKOW HAMPSKEHHOCTH, TaK U 10 CTpaHe B
LEJI0M;

— BBISIBUTH:KOH(IMKTOTEHHBIE (DaKTOPhI 00BEKTUBHOTO U CYOBEKTHBHOTO MOPSKA,
JeCTa0MIIN3UPYIOLINE MEKITHUUECKYIO CUTYAIUIO, UX B3aUMOCBSI3b U
B3aMMOCOOTHECEHHOCTD MO CTENEHHN BaXKHOCTH U 3HAYMMOCTHU B 3aBUCUMOCTH OT
CIIOCOOHOCTH BJIUATH Ha 000CTpeHNE KOH(GPOHTAIIMK STHUYECKHUX TPYIII;

— TEHJICHIINU U YCIOBUS Pa3BUTHsI MEXITHUUYECKOM CUTYyallil B HAIIPaBJICHUU €€
cTaOMIM3auu 1 HOPMaJIM3allii, a TAKKe OCHOBHBIE Oapbephl Ha 3TOM IYTH, BKIIOYAs
CJIOKHBIIHMECS UICOJOTHUECKHE CTEPEOTUIIBI U COIUAIBHO-TICUX0JIOTMUECKHE YCTAaHOBKH;
— YpOBEHb TOTOBHOCTH MPECTABUTEINEH PA3IMYHBIX STHUUECKUX IPYII K KOH(PPOHTALIMOHHBIM
WJIM KOMIIPOMHCCHBIM M KOHCEHCYCHBIM (pOpMaMm MoBeIeHUSM KOHGIMKTHBIX CUTYallUsX, a
TaKk)Ke CTeNeHb UX 00pa30BaTeIbHON U CIEMAIbHOM MOATOTOBKU K aKTUBHOMY YYacCTHIO B
MpeIOTBPAILlEHUH, YPEryTUPOBAHUN U HEHACUIILCTBEHHOM Pa3pelieHul KOH(IUKTOB;
— pa3paboTaTh U MPEJIOKUTH TS peain3aliil COOTBETCTBYIOIINM MPEACTaBUTEIbHBIM
OpraHam 4 aJJMHUHHCTPATHUBHBIM CTPYKTypaM B peruoHax crocoObl 1 popMbl IPEIOTBPAIICHUS U
yperyiaupoBaHus KOHGIUKTHBIX CUTYyallUid B cepe MEKITHUIECKUX OTHOIIICHUI Ha OCHOBE
ydeTa U HeUTpalin3aluu KOH(MIMKTOTEHHBIX (PaKTOPOB, CTa0MIN3aUU OOIIe SKOHOMUYECKOH U
COILIMANIBHO-TIOJIMTUYECKOM 0OCTAaHOBKU M KOPPEKTHPOBKU MacCOBOTO CO3HAHUS U TIOBEJCHUS B
HampaBJIeHUU O0Jiee IIUPOKOTO U OCHOBATEILHOTO OCBOCHHS IEMOKPATUUECKUX HOPM U MIPaBHIL
[Ipu 3TOM B pazpaboTKe KOHIENTYaIbHBIX OCHOBAHUN U OPTaHU3AIIMOHHBIX MPUHITUTIOB
ATHOKOH(DIUKTOJIOTHYECKOTO MOHUTOPUHTA U MEHEKMEHTa OCHOBHOH yIOp, KaK mpe-
CTaBJIsIeTCS, HEOOXOMMO CJIeNIaTh Ha yueTe U MCIOIb30BaHUM BHYTPEHHEH MOTUBAIIUU
MOBEICHUS MPEACTaBUTENCH KOH(DIUKTYIONUX STHOCOB U JPYTUX YIaCTHUKOB MEXKITHUUECKUX
KOJUTU3HM, X IIEHHOCTHBIX OPUEHTAIINH U COLIMATbHO-TICUXOJOTHYECKHX YCTAaHOBOK,
UICHTU(DUKAIMI U CTEPEOTUIIOB. DTO CBS3aHO C T€M OOIIMM MPEACTABICHUEM, YTO YETIOBEK WIIH
TpYIIa JI0/eH, BKIIOYEHHBIE B CHCTEMY OOIIIECTBEHHBIX, B TOM YHCJIE U MEKITHUYECKUX,
OTHOINICHUIA, MOTYT OTIpeJIeIEeHHBIM 00pa3oM TpaHCHOPMHUPOBATH CBOE MOBECHHE, JIHIIb



KOPPEKTHPYS CBOM UICHTU(UKAIINH C TEMU WM MHBIMU O0-IIIHOCTSAMH, UX YCTAHOBKAMH U
OPHMEHTALMAMU U TEM CaMbIM, MEHSIS PETYJIATOPHBIM MEXaHU3M CBOEIO MHIMBUIYAJIBHOTO U
TPYIIIOBOIO MTOBEICHUS.

C. U. Epuna
POJIEBBIE KOH®JIMKTbI B YIIPABJIEHYECKHUX NPOLHECCAX1

AxmyansHocmb Ucci1e008aHUs pONIeB020 KOHGIUKMA 8 YRPAGLEHYECKUX NpoYeccax 00yCcios6leHd
27100aIbHBIMU USMEHEHUAMU, NPOUCX00AuUMU 8 SKoHoMmuKe u ynpaeienuu. C.HU. Epuna sensiemcsi eOUHCMBEHHbIM 6
omeuecmeeHHOU KOHMDIUKMOIOSUU NCUXOTI020M, YOeTAIOUWUM BHUMAHUE POLEBbIM KOHQIUKMAM YNpasienyd
NepeUuYHOLl NPOU3B0OCMEeHHOU epynnvl. Paspabomannas eio Moodenb 05t usyyeHusi poaeeo2o KOHMDAUKMA AKMUBHO
peanusyemcsi 8 peaibHOU NPaKmuxKe.

[evartaercs o u3ganuio:Epuna C. U. PoneBoi KOHQIUKT U €ro TUarHoCTUKa B ACATCILHOCTH PYKOBOTUTEIIS. —
SApocnasins, 2000.

Ponesoit kondnukt (PK) cnenyer paccmaTpuBaTh Kak COCTOSTHUE TICUXOJIOTHYECKOTO
KOH(JIMKTA, pa3BUBAIOIIETOCS Y MHIUBHUA B X0/ BBITIOJIHEHUS COIUATIBHOM POJIH B YCIOBUSX
MIPOTHUBOPEUYUBBIX MJIM YACTUYHO HECOBMECTUMBIX TPEOOBAHUM, OKUIAHUN K POJICBOMY
ucroaHUTEN0. [Ipu 5TOM MOT TEPMUHOM «COITUATBHBIC OXKHMIaHMD TOHUMAETCS CUCTEMa
0’KHMJIaeMBIX 00pa3II0B MOBEJACHMS, COOTBETCTBYIOIINX KaXK/I0M BBITIOJHIEMOU POJIH,
MOCPEJCTBOM KOTOPOM IpyITia KOHTPOJIHPYET NEATEIbHOCTh CBOMX WieHOB. [IpencraBnsercs
BKHBIM 00paTUTh BHUMaHUE Ha TO, YTO TIOHSATHEM OKUJAHUS B OTEYECTBEHHOU JINTEpAType
0003HAYAIOT TOBOJIBHO MIUPOKUHN CIIEKTP WX MPOSIBICHUH IO CTENIeHU hopMaTi3aIiui U WH-
TEHCUBHOCTH BBIPAKEHUS: OT CJIA00 BBIPAKEHHBIX «ITACCHBHBIX» 0KUJAHUHN 0 KATETOPHIECKIX
1 4YETKUX TPeOOBaHUMN, U3JI0)KECHHBIX B MHCTPYKIIHSX.

PK siBnisieTcst ciio>kHBIM BUJIOM KOH(DIIUKTA, 00 3TOM CBUAETEICTBYIOT Pa3INIHBIC
teoperndeckue moaenu PK, onucanneie B tutepatype. [I[poBeaeHHbIN HaMHU aHATU3 TTO3BOJIUIT
c/IenaTh BBIBOJ O TOM, YTO CYILECTBYIOIIME 1M0ax01bl B moHnuManuu PK saBnsiores ckopee
B3aMMO/IOTIOTHSIOIIUMHU, HEKENU MPOTUBOPEUUBBIMH, H OTPaXKaIOT MHOKECTBEHHOCTh BUOB
PK, xoTopbie MOKHO OOBEAUHUTD B CIEIYIOLINE OCHOBHBIE TUIIBL: MEXKPOJIEBBIE,
BHYTPHUPOJIEBBIE U TMYHOCTHO-POJIEBbIE KOH(IUKTHI.

C MexposieBbIMU KOH(QIUKTAMH UHIUBU] CTAJIKUBAETCS, KOTJa SBJISETCS OJTHOBPEMEHHO
HOCHTEJIEM TaKUX POJIeH, KOTOpbIe MPEABABIIAIOT K HEMY HECOBMECTUMbIE WJIH TPYAHO CO-
BMECTHUMBIE 0XKHIaHUS.

BuyTpuposneBoit KOHQIIUKT ciay4aercs, €CIM UHIUBU BOCIPUHUMAET ce0sl B CUTYallUH,
KOT'/Ia JPyrue UMEIOT pa3InyHbIe OKUIAHUS K HEMY KaK K UCIIOJIHUTENIO €IMHCTBEHHOM POy,
T.€. KOH(IUKT BO3HUKAET IO MMOBOJY TOTO, YTO €CTh JOJLKHOE POJIEBOE MOBEJCHHE, B CHUILY TOTO,
YTO pa3HbIe JIIO/IU U Pa3Hble colMaibHble (Kak (popMalbHble, Tak U HeopMalbHbIE) IPYIIbI MO-
pa3HOMY IPEICTABISIOT ce0e 00A3aHHOCTH, CBSI3aHHBIE C OJTHOM U TOM ke POJIBIO.

[TockonbKy CYIIECTBYIOT J1Ba CIOCO0A, B KOTOPHIX BO3MOYKHO PACXOXKICHHE B
MMOHUMAaHHUU JOJKHOTO POJIEBOTO MOBEACHHS, TO CYyIIECTBYET U JiB€ (JOPMBI BHYTPHUPOJIEBOTO
koH(pmukTa. O/1HA KacaeTcsl pacX0kKACHUS 0KUJIAHUN MEXIY pa3HBIMH IPYIIIaMH 110
OTHOIICHUIO K OJJHOMY U TOMY K€ UCIIOJTHUTENIO posin. Jpyras mpeaycMaTpiuBaeT BO3MOKHbBIE
pacxoskJieHus, OTCYTCTBUE €AMHCTBA U BHYTPH KaXJA0W U3 TPYIIIL.

W, nakonel, TMYHOCTHO-POJIEBON KOH(IMKT BOSHUKAET, KOT/1a KAYeCTBa, BHYTPEHHUE
[IEHHOCTH, CTaHJIaPThI, MPEACTABIECHUS ¥ IOTPEOHOCTH MHANBHIA KaK TUYHOCTH HE COOT-
BETCTBYIOT COLIMATILHON POJIM UM YCTAHOBIEHHOMY POJIEBOMY MOBEJCHHIO, T.€. CYOBEKTUBHOE
«S1» BcTymaer B KOH(DIUKT ¢ COIUANBHOMN POJIbIO, HOCUTENEM KOTOPOi siBNsieTcss mHAuBHI. Kak
MPaBUIIO, 3TO IPOUCXOIUT B TEX CIydasX, KOrAa CUCTEMa JIEMCTBHIM, MpeanuchiBacMasi JaHHOM
POJIBIO, TPOTUBOPEUYUT CYOBEKTUBHOMY «S1».

Ananu3 3apyOeKHBIX U OT€YECTBEHHBIX PabOT, CBI3aHHBIX C U3y4aeMOi poOIeMOii,
O3B0 BBIIENUTH crienuduky PK u chopMupoBaTh METOIONOTUYECKUE U TEOPETUIECKIE
MIPUHIIMIIBI €70 U3y4YeHHs. "*

Crentuuyeckoit ocobenHocThio PK siBisieTcst ero TecHast CBSI3b:



— € TaKO OOBEKTHBHON XapaKTEPUCTUKOU, KaK MECTO, MOJIOKCHHE (TIO3UIIHS ), 3aHUMAEMBbIC
WHIUBHUIOM B CHCTEME COIIMAJIbHBIX CBSA3EH, B3aMMOOTHOIIICHHUM 1 B3aMMOCHCTBHM;

— C XapakTepOM COLMAIBHO-TICUXOJOTHYECKUX OKUIAHUN: UX HEOJHOPOIHOCTD,
IIPOTUBOPEUYUBOCTD, OJIMHAKOBAS 110 CHJIE 3HAYMMOCTb U OJTHOBPEMEHHOCTS AekcTBus. [Ipu 3ToM
OOIIECTTPU3HAHHBIM SBJISIETCS (PAKT, YTO HEOJTHOPOTHOCTD B OXKHMJIAHHUSX K BBITIOJHEHUIO POJIH
JETEPMHUHUPOBAHA IIEJIBIM PSOM OOBEKTUBHBIX U CYOBEKTUBHBIX (DAKTOPOB, BEIYITMMH U3
KOTOPBIX SIBJIIFOTCS COLIMAIIBHOE TI0JIOKEHUE U COJIEPIKAHNE NEATEIBHOCTH, BBINIOJIHAEMON
UHIUBUIOM.

Mo>kHO OIpenenuTh CAeAyIOIINE METOI0JI0IMUECKHUE U TEOPETUUECKHE TpeOOBaHUS K
ananusy PK:

— HeoOxonumocTh u3ydeHus: PK B pamkax ckiiaapIBaromeiicss B HacTosIIee Bpems o0men
TEOPUH KOH(QIMKTHOTO B3aMMO/ICHCTBHSI, B CHITy TOTO YTO STOT B KOH(IUKTA BOSHUKACT B
nporecce oOIIeHNs U B3aUMOJACUCTBHSI NHIMBUIOB KaK HOCUTENEH ONPEeIEHHBIX POJIeH,
MTOCKOJIBKY POJIb MOXKHO PaccMaTpUBaTh KaK «(pyHKIMOHAIbHYIO €AMHUILY OOIIEHUS. ITO
IT03BOJIAET UCIIOJIB30BAaTh HAKOIUICHHBIN OMBIT IPUMEHUTENBHO K aHan3y PK;

— MPU3HAHUE CII0)KHON 00bEKTUBHO-CyOBeKTUBHOM Npupoibl PK. DT0 mposiBiseTcs B ToM, 4TO
J000# COIMAIbBHO-TICUXOJIOTHYECKUI KOH(IIUKT, B TOM YHCIIE POJIEBOM, pacCCMaTpUBAETCS KaK
CJI0KHO€ B3aUMOJICHCTBHE Psiia OObEKTUBHBIX U CYObEKTUBHBIX (akTopoB. [Ipu 3TOM HcX01HOM
MIPUYMHOM KOH(IUKTA TPU3HAIOTCS 0OBbEKTUBHBIE MTPENNOCHIIKH, KOTOPbIE CO3/IAl0T
MOTEHIIMATBHYIO0 BO3MOXHOCTh BOBHUKHOBEHUS KOH(IIMKTA BO B3aUMO/ICHCTBHH, a
CyOBbEKTHUBHBIE — pacCMaTpPUBAIOTCS KaK (PaKTOphI MepeBoJia 00bEKTUBHOW KOH(INKTHOM
CUTYallMt B peaJbHbIA ICUXOJIOTHYECKUN KOHGIUKT. [laHHOE METOJ0JI0THYECKOE TOJIOKEHUE
HaXOJHT CBOE OTpakeHUe B (hakTe pa3AeseHus «KOH(MIUKTHON cuTyaluu (MIin 0O0beKTUBHON
OCHOBBI KOH(IMKTA) ¥ KOH(GIMKTHOTO TIOBEACHUS, TO €CTh CIIOCOO0B-B3aMOICHCTBUS
KOH(QUIMKTYIOIUX CTOPOHY;

— IPUHATHE BO BHUMAaHUE MO3UTUBHOM (PyHKIIMN KOH(IMKTA KaK peaau3aluy IpUHIUIA
Pa3BUTHA B aHAIM3E COLUAIBHO-TICUXOJIOTHYECKUX ABJIEHUI. CyTh JAHHOTO NPUHIIMIIA B TOM,
YTO MPOTUBOPEUNE SABISIETCS HEOOXOAUMBIM IEMEHTOM Pa3BUTHUS IMYHOCTH, IPYIIIIHI,
NIEPECTPOUKHU PYTUHHBIX OTHOLICHHUH, @ aIEKBATHO Pa3pELICHHBIE IPOTUBOPEYHS —
HEINPEMEHHOE YCIIOBHE Pa3BUTHs CAMOCO3HAHMS JIMYHOCTH, (POPMHUPOBAHUS CINIOUCHHOTO
KOJUIEKTHBA, COBEPIIEHCTBOBAHNS COLIUAJIBHO-TICUXOJOTUYECKUX OTHOIICHUH B IPYIIIAX;

— paccmotpenue PK B acniekTe IesTeNbHOCTH, YTO IPEAIIOIAracT COOTHECEHUE €TO C BELYLICH
JESTEIIHOCTBIO, B KOTOPYIO BKIIIOUEH MHAMBM U aHanu3 npossiaeHuil PK B nesarensHoCTH;
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— BKJIIOYEHUE B KOHMIMKT HE TOJIBKO CYOBEKTUBHBIX COCTOSIHUM yJaCTHUKOB KOH(DIUKTHOIO
B3aUMOJICHCTBUS, HO U UX PEaJIbHbIX TIOBEICHUECKUX IIPOSIBICHUN;

— NPUHLMII CHCTEMHOCTU ¥ KOMIUIEKCHOCTH B noaxoJe K uzydenuto PK. /lns vac 910 03Havaer
oOycnoBnerHocts PK nensiM psiiom akropos. IToapoOHo nepeuncieHHsie pakTopbl
paccmatpuBatorcs B crathe C. . Epunoil. ChopmupoBaB 0CHOBHbIE TpeOOBaHUS K U3YUYEHUIO
PK, MOXHO nepexoiuTh K SMIUPUIECKOMY U3YUEHHIO JAHHOTO BU/1a KOH(IMKTA.

[Touck noxxozsuero oovekTa smMmnupudeckoro uccnenoBanus PK npusen k pomau
pykoBoauTesns IIIN (MeHekep HU3ILEro 3BeHa YIPaBIEHUS ), 3aHUMAOIEr0 IPOMEXYTOUHYIO
MO3UIIMIO B CUCTEME YIpaBJICHUs: IEpBUYHAs Ipou3BoicTBeHHas rpynna (111N —
pykoBoauTteins TN — Boimectosiee pykoBoacTBo. [loapobHoe o60cHOBaHUE BEIOOPA POJIU
ynpasinenna [1I1I" B kayecTBe SMIUpUUECKON MOJIeNU /171s1 U3Yy4E€HUs] — B HalIMX paboTax, 3/1eCh
K€ IIPUBOAATCS OCHOBHBIE BBIBOJIBI.

B nacrosiee BpeMs B OTE€YECTBEHHON HAyKe HAKOIUIEH 3HAYUTENbHBIM MaTepUall B IOJIb3Y
IIOJIOXKEHUH O TOM, YTO BBINOIHEHUE poiu pykoBoautel [T mpoucxoaur B ycinoBusax
IIPOTUBOPEUYUBBIX WM YaCTUYHO NMPOTUBOPEUUBBIX OKUIAHUM K HEMY, BOSHUKAIOIIUX B CHITY:
— PACXOXKJICHUS 0KUJAHUN «CBEPXY» U «CHU3Y» K MEHE/DKEpY Kak 0(pHUIMATIbHOMY
PYKOBOIUTEIIIO;

— OTCYTCTBUS OJHOPOJHOCTU OKMIAHUM K YIIPABJICHIY B IIOAYUHEHHON €My



MPOU3BOJACTBEHHOM IPYIIIIE;

— BO3MOXHBIX PACXOKICHUN B O’KUJIAHUAX, UIYILIUX «CBEPXY», BCIEICTBHUE
HECKOOPIMHUPOBAHHOCTH M HECOTJIACOBAHHOCTH OTJIEJIBHBIX CIYXKO MIIM OTCYTCTBUS B3au-
MOIIOHUMAHUs U €JMHOM TOYKHU 3PEHUsI CPEIU BBILIECTOAIMUX PYKOBOIUTENIEH JIMHEWHOTO U
(YHKIMOHATIBHOTO PYKOBOJICTBA;

— HAKOHEIl, MHOTOINIAHOBOCTh (DYHKIIMH M IIMPOTA POJIEBOTO JHana3oHa, 00bEKTHBHO
npeanuceiBaemas pykopoauteto [T, Takke mopoxaaroT NOTEHIUAIBHYO BO3MOKHOCTh
KOH(QIIMKTA TIOCPECTBOM HECOBMECTUMBIX MIIM YACTUYHO MPOTUBOPEUMBBIX TPEOOBAHUN 1
0’KMJIAaHUM OT PA3HBIX COLMAJIBHBIX M MEKJIIMYHOCTHBIX pOJied. J[aHHOE IT0JIOKEHUE SABIISAETCS B
OIIPEAEIICHHON Mepe

cieacTBueM crnennduueckoi nosuuuu ynpasnenua [N B cucreme ynpasienusi, Kotopas B
OCHOBHOM IIPOSIBIIAETCS B TOM, 4TO OH:

— 3aHUMAET NIPOMEKYTOYHOE MOJIOKEHUE B CUCTEME YIIPABJIEHUS IPOU3BOACTBEHHOM IPYIIIION,
B CHJIy YE€ro MOJBEPraeTcsl IBOSKOM OLIEHKE CO CTOPOHBI JIHIL (TPYII), 3aHUMAIOILIUX Pa3HOe
ITOJIOKEHUE B CUCTEME YIPABJICHHUS;

— SIBJISIETCS OAHOBPEMEHHO U pykoBoutenem ais [T, u npencraBureneM pykoBOICTBA, YTO
MTOPOKJIAET BO3MOKHOCTh HEOOOCHOBAHHO 3aBBIIIEHHBIX OKUJAHUM K HEMY B PELLIEHUU psla
IIPOU3BO/ICTBEHHBIX U BHEIPOU3BOICTBEHHBIX BOIIPOCOB;

— HaxoauTcs HenocpeacTeHHo B [N u BitoueH B cuctemMy He TOJIbKO (pOpMalibHBIX, HO U
MEKJIMYHOCTHBIX OTHOIIEHUH.

Yeunuaromumu cieruduky nozunun Meremkepa [T sBistoTes cnokuBmmecs Ha
MIPAKTHKE B PAJE CIy4aeB:

— HECOOTBETCTBUE MEX/Ty BHICOKUM YPOBHEM OTBETCTBEHHOCTH, MHOKECTBOM (DYHKIHH U
SKOHOMHYECKHUM cTaTycoM MeHemkepa [T

— nucbanaHc MEeXIy MIHUPOKUM KPYroM 00sI3aHHOCTEH, MEpPO OTBETCTBEHHOCTH U MPaBaMH, a
TaKXe BO3MOKHOCTSIMHU MX PEAIN3aLINN;

— PacxXoKJIC€HHE METOJ0B PYKOBOJICTBA, KOTOpbIe TpuMeHseT ynpasienen 1117, ¢ metogamu
BO3/IEUCTBUS, KOTOPBIE MPUMEHSIOTCA K HEMY KAaK K HCIIOJHUTENIO YIIPABICHYECKOU POJIH.

Cnemunduka nestenpaoctu ynpasienna [, co3maromas Bosmoxxknocts PK, cBsizana ¢
TEM, YTO €r0 JIEATEIbHOCTh COJAECPKUT B KAUECTBE OCHOBHOTO COLIMAIIBHO-TICUXOJIOTMYECKOTO
KOMITOHEHTa HEMOCPEACTBEHHYIO padoTy € JIOJAbMH, B X0/1€ KOTOPOH CKJIabIBAETCsl 0COObII B
o01IeHNsT — CITyKeOHO-posieBoe oOIIeHe. DTo O0IIeHue JIIo/Iel KaK HOCUTENeH onpeeeHHbIX
colManbHBIX poJied. OHAKO CiTy:KeOHO-poJieBOE OOIIEHNE OKA3bIBAETCS HECBOOOIHBIM OT
JIMYHOCTHBIX MOMEHTOB. boiiee Toro, B aestenbHocTH MeHekepa B IIIII Benuka posib
Heo(HUIHAIBHBIX CIOCOO0B OOIIEHHS, KOTOPBIE MOT'YT PACCMaTPUBATHCS TAK)KE KaK BTOPOU
€CTECTBEHHbBIN KOMIIOHEHT AesTebHOCTH yrpasieHnua [,

[Ipu sTOM ciry>keOHO-posIeBOE oOIeHre B AesTenbHOCTH MeHepkepa [T
— HeceT B ce0e «uaeanbHbli» KOMIIOHEHT, WK KOMIOHEHT «JOJKHOTOY», KOTOPBII Ha MPaKTHUKE
MePerIeTaeTCs ¢ AMOIMOHAIBHO-TICUXOJIOTUYECKUM KOMIOHEHTOM HeO(UITHAIbHBIX
MEXJIMYHOCTHBIX OTHOIIEHUH. [103TOMY 0€31MYHOCTHBIE pOJieBbIe 0XKHUIAHUS K YIIPABJICHILY KaK
K 0(hMIIHANTBHOMY JIMITY HACBIIIAIOTCS 3MOIMOHAIBHO-TICUXOJIOTHYECKUMU MOMEHTaMU;

— MPOUCXOJIUT YacTO B CUTyallMu HEONPEIEIEHHOCTH, BO3HUKAIOUIEH U3 JBYX OCHOBHBIX
HMCTOYHHUKOB: MPEAMETHO-IEHCTBEHHON U MEKJIMYHOCTHOM CTOPOHBI YIIPaBICHYECKON
NEeSATENbHOCTH;

— COJIEPKUT JIEMEHTHI KOH(IMKTHOM NesITeIbHOCTH IPU OTCYTCTBHH B3aMMOTIOHUMAaHHS.

OTO NMpeabsBIIsSET MOBBIICHHbIE TPEOOBAHUS K JIMUHBIM U JIEJIOBBIM KayeCTBaM
ynpasiyieHua [IIII'. 1 3neck Taxxke KpoeTcst BO3MOKHOCTb PacCOTIACOBAHUMN, PACXOXKIACHUS
MEX]ly XapaKTepUCTUKaMU JIMYHOCTH U TPeOOBaHUSAMH BBINOJIHAEMOM paboThl. [locnennee
MoxkeT BbI3BaTh PK BHyTpeHHero miana. OgHako OH peain3yeTcst BO B3aUMOJIEHCTBUH C
HCIIOJHUTENISIMU ¥ HAXOJUT CBOE BBIPAXKEHUE B MEHEE YCIICIIHON ACATEIbHOCTH 10 PYKOBOACTBY
U YIIPABJICHUIO IIPOU3BOACTBEHHOH TPYIIIOM.

Hanee B nestenbHocTH yrpasieHna [II1I° Mbl cTankuBaemcs ¢ psiioM TaKuX KOH(IJIUKTOB,



KOTOPBIE SIBJISIFOTCS HEOTBEMJIEMBIMH XapPAKTEPUCTUKAMHU COLCPIKAHUS NEATEIBHOCTH PY-
KoBoauTens. IMEHHO OHM HeCyT NOTEHIMAIBHYIO BO3MOKHOCTh PK, 3T0: neficTBre B yCI0BUAX
HEOIIPEACICHHOCTH, BO3HUKAIOLIEH U3 IIPEAMETHO-IEHCTBEHHOIO U MEKIIMYHOCTHOIO aCIIeKTa
JEATENBHOCTH PYKOBOJUTEIS], BPEMEHHON PETJIAMEHTALMH, ITOBBIIIEHHOW OTBETCTBEHHOCTH,
BO3MO’KHOW HEOOBEKTUBHOCTH MH(OPMAIUH U T.1I.

Taxum 06pa3oM, MapruHANBHBINA CTaTyC U COACPIKAHUE ICATEILHOCTH SIBIISTFOTCS
OCHOBHBIMHM OOBEKTUBHBIMU J€TEPMUHAHTAMHU, OPOKIAIOIIMMH KOH(DIUKTHYIO CUTYALIUIO B
posu ynpasienia [1I1I°. Ananu3 ponu menemkepa [T mo3BoMIT BEIIBUTH BO3MOYKHOCTD
BO3HUKHOBeHHMs Bcex TunoB PK B nesrensHoct pykoBoautess 1111 BHyTpHIMYHOCTHO-TO,
BHYTPHUPOJIEBOTO U MEXPOJIEBOT0. BCe 3TO CIIy’)KUT TOCTATOYHBIM OCHOBAHUEM IS
HCIIOIb30BaHus posn yrpasiieHna [II1I" kak monenn st uzydenus PK B peanbHOM npon3BoacT-
BEHHOM CHUTYallUH.

M. M. JledeneBa
OCOBEHHOCTH BOCIIPUATHUA IPU KOHDJIUKTE U KPU3UCE

Jlannas paboma nanucana 6 1997 200y, koeda 6 Poccuu akmyanbHou cmanosumces npobiema opeanusayuu
nepeco8opHO20 Npoyecca U NOCPeOHUYecmaa 0iist 3P HexmuerHo2o ypesyiuposanusi KOHGIuKmos. B ceoem Kpatinem
BbIPAIICEHUU HECOOMBEMCIIBUE BOCHPUSAUSL OCUICIMBUMENLHOCU MOJICEM He MOAbKO NOPOOUMb KOHQIUKMbL, HO U
€030amb MHO20 CJIOJICHOCMEN NPU UX ype2yiuposanuu. B omnuyue om 3apybesichvix pabom, 6 KOMopwix henomeny
80CHpUAMUSL 8 KOHGAUKME NPUOABATIOCH U NPUOAEMCsL OOHO U3 KTIOYeBbIX 3HAUCHUL, 8 OMEeUeCMBEHHOl HaYKe
donzoe 8peMmsi 20Cn00CMB06AIU NPEOCAGIeHUs, AOCOTIOMUUpYIowUe 00beKmueHvle PaKmopsl 8 ROIumuKe.
CK603b UX NPU3MY 0ObIYHO PACCMAMPUBALCS U KOHDIUKM, 6 pe3Vibmame Ye20 npodiema paziudus 60CHPUSMUSL
CMOPOH, B0GILEHEHHBIX 6 KOHMDIUKMHbIE OMHOUEHUS], YACMO He NOOHUMANACH 8000We. Aemop cucmemamusupyem
PSL10 KOHKDEMHbIX (PeHOMEHO08, Yepe3 Npu3mMy KOMopblX RPOUCX0OUM GOCHPUSIMUE CUMYAYUU KOHDIUKMA.

[Neuaraercs no uznanuto:Jlebenesa M. M. [Tonutrnueckoe yperynupoBanue KoHPIUKTOB. — M., 1997.

B uem jxe KOHKpETHO MPOSBISETCS BOCIPUATHE B KOHPIUKTHBIX U KPU3UCHBIX
cuTyanusax? DToi mpoodiieMe MOCBSIICHO HEMaJIo HAYYHBIX MCCIIeI0BaHMi. B HUX 1moka3aHo, 4To
B YCIIOBUSIX KOH(DIUKTA BOCIPUATHE B 3HAUUTEIHLHOM CTENICHH CTEPEOTUITU3UPOBAHO U
XapaKTEPHU3yeTCs] TAITUNYHBIMHU JUIs1 COLIMAJIBHBIX CTEPEOTUIIOB ABIEHUAMU. CTEpEOTUITHOE BOC-
MIPUSATHE BKJIIOYAET B CeOs:

* OMOLMOHAJIbHBIN acHeKT (CHJIbHAS AIMOLIMOHANIbHAS OKpACKa, YyBCTBO BPAXKIEOHOCTH 110
OTHOIICHUIO K MPOTHUBOIIOJIOKHON CTOPOHE, HEIOBEPUE, CTPaAX, M0A03PUTEILHOCTD);

* KOTHUTHBHBIHN acleKT (CTpeMJICHHE K YIPOIICHUIO HH(POPMAIUH, CXeMaTU3M MPHU OLIEHKE
(bakToB, KpaiiHss U30UPATEIILHOCTH BOCIIPUATHS, T.€. BOCIPUHUMAETCS TOJIbKO Ta HH(OPMALIUS,
KOTOpasi Corjiacyercsi ¢ UMEIOIIMMUCS CTEPEOTUIIAMH, BCSI OCTalIbHAsl UTHOpUpyeTcs. B pe3ynb-
TaTe BOCIPUATHE PUHUMAET CY>KEHHBIH Xapakrtep).

B Hau6onee sxcTpeManbHON opMe CTEPEOTUIIBI POSBIISAIOTCA HA YPOBHE MacCOBOTO
CO3HaHUA. B 3HaUNTENBHON CTENIEHU OHU CO3JAOTCS U MOIIEPKUBAIOTCS CPEICTBAMHU MacCOBOU
unpopmanuu. OAHAKO OT CTEPEOTUIIOB HECBOOOIHA U MOJIUTUYECKAS dITUTA. AKTUBHO y4acTBYA
B CO3JIaHUH U (POPMUPOBAHUU CTEPEOTHUIIOB, JIUIIA, MPUHUMAIOIINE PEIICHHS, YaCTO CaMU
OKa3bIBAIOTCSl B HE MEHBILIEH CTENEHU MOABEPKEHBI JEHCTBUIO UMU K€ CO3/IaHHBIX CTEPEOTHUIIOB.

OpHuM U3 IPUMEPOB CTEPEOTUNU3AINHA 00PA30B B YCIOBHUAX KOH(MIMKTHBIX OTHOIICHUN
MOXeT ciyxuTh onucsiBaemoe E. B. EropoBoii-I'antman u K. B. IlnemakoBsiM Bocnipusitue
STIOHIIEB BO BPEMs BTOPOH MUPOBOM BOMHBI aMepHUKAaHIIAMH, OCOOCHHO TEMH U3 HUX, KTO KHJI Ha
3amagHoM nobepexne. OHO XapaKTepU30BaIOCh TEM, YTO SAMOHEI] B IJIa3aX aMEpUKaHIIA TePsLT
CBOM MHJIMBUyaTbHBIEC YEPTHI U BOCTIPUHUMAIICS KaK «SITMOHEIl BOOOIIe» (CTpeMIIeHHE
KYIPOIICHUIO HHPOPMAIUH), T.€. B KOHTEKCTE UCTOPHUECKUX COOBITHI TEX JIET TOJIBKO KaK Bpar.
D710 MoOyX/1ajJ0 aMepUKaHIEB K COOTBETCTBYIOIUM JCHCTBHSIM.

CrepeoTumnuzans BOCIPUATHS B YCIOBHUAX KOHMDIUKTA CIYKUT TPUUUHON
WUTHOPUPOBAHUS BCETO TOTO, YTO HE YKIIAIBIBAETCSI B paMKHU COOCTBEHHBIX MIPEICTaBICHHUN U
xenanuid. Te akTbl, KOTOpBIE MPOTUBOPEYAT CHOPMYTUPOBAHHOMN MO3UINH, KaK MPABUIIO, JTMOO



HE 3aMeyaroTcs, JM00 MyTeM COOTBETCTBYIOIIEH HHTEPIPETAIMY TOATOHSIOTCS MO YCBOCHHBIE
crepeoTunsl. [Ipu 3TOM CykaeTcst CrieKTp UCTOYHUKOB MHpopmarmu. Kak otmedaer
10KHOA()pUKAHCKUHN HccenoBareab M. AMCTel, B KOH(PIUKTE U KPU3HCE CTOPOHBI B OOJIBbIIEH
CTETIEHHU CKJIOHHBI OCHOBBIBATH CBOU CY)KJCHHS HAa HH(POPMAIIUH, IOTYIEHHON pa3BeAKOH, YeM
Ha MH(pOpPMaIH, OCHOBAHHOM HA OTKPBITHIX UCTOYHUKAX. ITO OOBSICHIECTCS 5 MEPBYIO 0YEPEb
TEM, 4TO B CUTyallud KOH(JIUKTA yYaCTHUKHU HE JOBEPAIOT APYT IPYTr'y U, COOTBETCTBEHHO, C
COMHEHHSIMH OTHOCSTCSI K OTKPBITHIM HCTOUYHUKAM HH(OPMAIIHH.

B KoHEUHOM cyeTe CTEpEeOTUIHU3AIMS OIPAaHUYMBAET TOMCKH BO3MOKHBIX BAPUAHTOB
BbIX0J1a U3 KOH(PIUKTa. CTOPOHBI BUJAT U OLIEHUBAIOT JIUIIb OYEHb HE3HAUNUTEIBHOE KOJIMYECTBO
BO3MOXHBIX aJIbTEPHATUB [IOBEICHUS, OHU JEMCTBYIOT B paMKaxX TOM MapajurmMsel, KOTOpas
ONMCHIBAET KOH(IIUKT KaK UTPY C HYJIEBOW CyMMOH.

Hanpumep, ecnu 310 TeppUTOpHATIEHBIA KOH(IUKT, TO KaX bl U3 y4aCTHUKOB BHAaYaJle
MIPETEHIyeT Ha BCIO CHOPHYIO TEPPUTOPUIO U AK€ MBICIU HE JIOIYCKAET O BOZMOKHBIX
KOMITIPOMHUCCHBIX pelieHusX. B pe3ynbTare npenngaraeMble CTOpOHAMU BapUaHThl pa3pelieHus
KOH(IMKTA OKa3bIBalOTCS HANPABICHHBIMU TJIaBHBIM 00pa30M Ha yCUJIEHUE MPOTUBOCTOSHUS.

OpHMM M3 CIeACTBUM CTEPEOTUIN3ALUH CIYKUT €€ cXeMaTH3alus, BCIEICTBUE KOTOPO
B YCJIOBUSIX KOH(DIIMKTA MOSIBIISIETCS BOZMOXKHOCTB JIET4€ BECTU IpoIaraHay BOMHBI, 4eM MUpa.
CrepeoTuribl BOMHBI OOBIYHO CTPOSITCA 0 MPUHIUITY AUXOTOMUH, THIIA: «1100€/1a WK CMEPTHY,
«cBOU — yyxoi». [TogoOHast TuxoToMUs MpeArnonaraeT Hauboiee IPOCThIEe PEeLIEeHus,
HalleJICHHbIE Ha YHUYTOKEHUE Bpara. MUpHBIE e BBIXO/Ibl U3 KOH(DIUKTHOW CUTYalluH,
HaNpoTUB, TPEOYIOT CIOKHOTO MOUCKA Pa3BA3KH MHTEPECOB, UAYILETO BPa3pe3 CO CXeMaMH.

VYcunenuto cTepeoTUTIOB B 3HAYUTEIHHOM CTETIEHH CIIOCOOCTBYET MpOTaranja,
HaleleHHas Ha (opMupoBaHue «oOpasa Bpara». Kaxkias cTopoHa ctapaercs cienarhb
Mpornara’ay Kak Mo>kHO 0oJiee IpOCTOH, JOXOJUMUBOM, UCXOS U3 TOTO, YTO YeM IPUMUTHBHEE
MpoIaraHauCTCKui o0pa3, TeM OH Jierye aCCUMIINPYETCsl B CUCTEMY CTEPEOTUIIOB JTUYHOCTH,
COLIMANIBHBIX M 3THUYECKUX TpyIil. Bee 3To BeneT k ToMy, 4TO B KOHGIIMKTE MacChl HAUMHAIOT
AKTUBHO MOJJEPKUBATh CBOMX MOJIUTHYECKUX JIUJEPOB.

Hanpumep, kak nokazanu uccienoanus M. [loitya, B mepuoj «X0JI0JHON BOMHBI»
aMEpUKaHCKHUE CTYJEeHTHI onleHuBau 6osee nmosutuHa AecTBus CIIIA npotuB CCCP. Oun
yale BOCIPUHUMAIINA 3TH ACUCTBUS KaK ITPaBUJIbHBIE U 3aKOHHBIE B OTJIUYHE OT aHAJTOTUYHBIX
nericrBuid CCCP npotus CIIA.

Jlyis BocipUsITHS B YCTIOBUSX KOH(DIUKTA XapaKTEPeH psifi KOHKPETHBIX (PEHOMEHOB.
OauH U3 HUX — «IIPUIKCHIBaIOLIee HCKaxkeHne». OH 3aKIII0YaeTCsl B TOM, YTO JIIOObI€ MTOCTYIIKU
MIPOTUBOMOJIOKHOM CTOPOHBI OOBSICHSIOTCS €€ «3TIBIM YMBICIOM». DTOT (peHOMEH OBLI JOBOJIHHO
00pa3Ho OMUCaH aMEepUKAHCKUM ICUX0J0roM P. YaiiTom, KOTOPBI Ha3Bal €ro «/IbsIBOJIbCKUM
o0Opa3om Bpara». B cooTBeTCTBUM ¢ JaHHBIM 00Pa30M «IbSIBOJIBLCKOE» BCETJa OKa3bIBACTCS Ha
IIPOTUBOIMOJIOKHOM CTOPOHE, @ COOCTBEHHOE MOBEICHNE BOCIPUHUMAETCS HCKITIOUUTEIBHO KaK
npaBegHoe. B pe3ynbprare Bce XOpoume NoCTYyIKU NPOTUBHUKA COOTHOCSTCS € €r0 CTPEMIICHUEM
JOCTUYb KaKOH-IMOO0 11eH, a COOCTBEHHBIE JOOphIC NEHCTBHUS paclieHUBAIOTCS KaK
COBeEpIIIaeMble B CHILy MUPHOTO U JOOpOro xapakrepa. UTo kacaeTcst CBOMX HeOJIaroBUIHbIX
MOCTYIKOB, TO OHU JTHOO MPOCTO HE 3aMEYal0TCsA, JIUOO OOBSICHSIOTCS 00CTOSATENBCTBAMU WITH
MOBEJIEHUEM JIPYTOro JIMLA, KOTOPOE BBI3BAJIO CTOJIb PE3KUI OTBET.

B xoHdnukTe mpoucxoaut odecuesioBeunBaHue MPOTUBHUKA. HUKaKOro cCOuyBCTBUS K
MIPOTUBOTIOJIOKHOW CTOPOHE HE A0IycKaeTcs. st 3TOro 4acTo UCHOJb3YIOTCS CPABHEHUS
MPOTHUBHUKA C TEMHBIMU CHJIAaMH (AbSIBOJIOM, CaTaHOI), C )KUBOTHBIMH, BbI3bIBAIOIIUMHU
OTBpallleHHe (HanpuMep LaKajlaMu, TieHaMu, "Kpeicamu). [Ipu HanGosee ocTpbIX KOHPIMKTHBIX
OTHOIIEHUSX OTCYTCTBUE COUYBCTBHS K IPOTHUBOIOJIOAKHOM CTOPOHE PACIIPOCTPAHAETCS AaKe HA
Cllydau CTUXUUHBIX OCJICTBUH, Tpareauu.

Hpyroii (heHoOMeH — runepTpoGpupoBaHHOCTD BOCIpHUATHA. OOBIYHO CUTYyaLUs
KOH(JIMKTa BOCIIPUHUMAETCSl YIaCTHUKAMHU KaK HeuTO KpaiHe BaXHOE, CO3/Iatoliee OYeHb
CephE3HYI0 YIPO3Y UX IIAaBHBIM MHTEpEcaM U IIeHHOCTSAM. [Ipu 3TOM He3HAUUTENbHBIE COOBITUS
MOTYT PacIieHUBATHCS KaK KPUTUUYECKHE, a KPU3UC, €CIIU HE BeCh KOH(DIIMKT, BOCIPUHUMATHCS



KaK KIIFOYeBOH MOMEHT B OTHOIICHHSX. TaK, BpeMEHHBIN KOHTPOJIb TPOTUBHUKOM HEOOJIBIION
YaCTH MOTPAaHUYHON TEPPUTOPUH BOCIIPUHUMAETCS KaK Yrpo3a TOCyIapCTBY M €ro 0e301MacHOCTH
B LIEJIOM, Ja)K€ €CJIM OYEBUHO, YTO JaJbHENIIEH MHTEPBEHIIUHN WJIM CEPbE3HBIX MOJIUTUYECKUX
MOCJIC/ICTBUI HE Oy/IeT.

OpHako cienyer UMETh B BUY, YTO ObIBAeT U MPSMO IPOTHBOIOJIOKHAS PEaKus Ha
yrpo3y pa3BUTUS KOH(IMKTA — peaklusl ycrnokoeHHOCTH. OHa 3aKI04aeTcs B OTKa3e BEPUTH B
TO, YTO ITPOTHUBOINOJIOKHASL CTOPOHA IPEAIPUMET KaKHe-JIN0O0 cepbe3HbIE JEHCTBUSL.

Tax, B 1974 r. B CBSI3U ¢ aHTUIPABUTEILCTBEHHBIM IIepeBOpoTOM Ha Kuripe npembep-
MuHUCTp Typruu b. D1keBUT BBICTYNHII € 3asBJIEHUEM, B KOTOPOM PACLIEHWI MOJI0KEHHE KaK
KpaifHe cepre3znoe. OHaKo ero 3asBiIeHHE He ObUIO BoCHpuHATO Ha Kurpe kak neiicTBUTENbHOE
HamepeHue Typuuu npeAnpuHsITh BOCHHOE BMEIIATEICTBO B KOH(IMKT U, COOTBETCTBEHHO, HE
OBLIO MPENNPUHATO HUKAKUX IIAr0B IS €T0 MpenoTBpameHus. Ha cnemyromuii neHs mocie
3asIBJICHUS HAa4yaJlach BhICA/IKA TYPELKUX BOMCK Ha OCTPOBE.

Hpyroit npumep — ynopHoe Hexenanue Y. B. CranuHa BepuTh B BO3MOKHOCTh
HanazneHus ['epmanun Ha CCCP B utone 1941 r., HecMOTps Ha TO, 4TO psAJ PaKTOB
CBUJIETEIHCTBOBAT 00 0OpaTHOM.

B xozie koH(MKTa €ro y4aCTHUKM BOCIPUHUMAIOT U OLIEHUBAIOT OJJHU U TE K€ COOBITUS
HACTOJIbKO Pa3InYHBIM 00pa3oM, YTO UX BOCIPUATHUS U OLIEHKH YacTO MPUOOpETatoT
3epKaJIbHBIN, T. €. INAMETPAJIbHO MPOTUBOIOJIOKHBIN, XapaKTep C IPKO BBIPAKEHHOU
OTpULATENILHOM SMOIIMOHATIBHON OLIEHKON MPOTHUBOIIOJIOKHOM CTOPOHBL. ITOT (heHOMEH
MOJIY4nJI Ha3BaHUE «3EPKATBHBIX 00pa30By. «3epKajibHble 00pa3bl» HEOTHOKPATHO
OMHCBHIBAINCH B TUTepaType. [1j1st Toro 4ro6s! NpOUSUTIOCTPUPOBATH UX, BOCTIONIb3yeMCS
npuMepom, npuBeAeHHbIM K. MUTUen10M OTHOCUTENBHO OLIEHKH COOBITHI U (PakTOB BpeMeH
«XOJIOJIHOM BOMHBD COBETCKOM U aMepUKaHCKOW CTOpOHOH (Tadum. 1).

«3epkanbHbIe 00pa3b» Mepruoja «X0JI0JHOU BOWHBI

Taobmmia 1
CoObITHS 1 HNuTtepnperanus coObITHil 1 GaKkTOB
(hakThI
CoBerckas AMepuKaHcKas
MHTEpIIpeTalns MHTEPIIpEeTaLNs
Poss CCCP B |JImgupyromias 3axBaTHHUYECKA
BocTounoit s
EBporie
Pa3smemenune B nemsax ArpeccuBHag;
COBETCKHUX MPEIOCTOPOKHOCTHU U B|HOBBII 3Tal B
SIIEPHBIX PaKeT |OTBET Ha «XOJIOTHOU
Ha Ky0e MHOT'OUYHUCJICHHbBIE BOMHE»
aQHAJIOTHYHBIE
nevicreus CIHIA
3anaaHbIi dopnoct ®opnoct
bepnun BpPaXXJ1€OHOCTH, IIEHTP |CBOOOIBI BO
ONIACHOTO IIMHOHAXA U |BPAKECKOM
UCTOYHUK OYp>Kya3HOU |OKpYKEHHUH
MpOTaraH bl

[TouepkHeM, YTO MPUBEAECHHBIN MPUMED JIaH HE U1 TOTO, YTOOBI OLIEHUTD,
COOTBETCTBOBAJIH JI PEAIbHOCTH T€ WJIM MHBIE OLIEHKU U CYXKAEHUs CTOpoH. [ 1aBHOE 371ech —
MO0Ka3aTh, HACKOJIBKO CEPbE3HBIMHU SIBIISIOTCS P3Nyl B BOCIIPUSITUN Y YIaCTHUKOB
KOH(IIUKTA.



Kak cienctBue «3epKaibHBIX 00pa30By», y CTOPOH MOSBISETCS TEHACHIS CYUTATh,
Oy/ATO MX MHTEPECHI U LIEJH HE COBMAAAIOT B OOJIBIICH MEpe, UeM Ha CaMOM Jiesie. JTO BeIeT K
JambHEeHIIeMy pacIIupEeHUI0 U yriayoneHuio KoH(aukTa. [IpudeM yqacTHUKN CKIOHHBI
YCUIIMBATh UMCIOIIUECCA pa3IMiusd 1 UTHOPUPOBATH HAJIMIUC 06H_[I/IX MOMCHTOB.

Haxonsice B COCTOSAHUM KOH(MIMKTHBIX OTHOIICHUH, YYIaCTHUKH UTHOPUPYIOT TOT (PaKT, YTO
HeraTuBHbIE 00pa3bl OJTHOM CTOPOHBI BIUSIOT HAa 00pa3bl APYroi, yCuianBas UX BpaxaeOHbIN
xapaktep. ParimoHanbHbIe apryMeHThI B TAKUX YCIOBHUSX JIEHCTBYIOT IJI0X0. AMEPUKAHCKHUI
uccienosatenb 0. bpordenOperHep, onmuckiBas «3epKajabHbIe 00pa3bl» B COBETCKO-aMe-
PUKAHCKHUX OTHOIICHUAX IICPUOaa «XOJIOI[HOI71 BOﬁHLI)), IMOoKa3all, 4YTO KaxKaasd CTOPOHa
MPEJCTaBIIsIIa Pa3BEPHYTYIO apryMEHTAIMIO B MOJIEPIKKY CBOEro 00pasa, ¥ 3TO B ele OoJbpIIen
CTETIEHH YCHUJIMBAJIO SIPKO BBHIPAYKCHHBIM HETaTUBHBIN XapaKTep YK€ UMEBIIUXCS y Hee 00pa3oB
IIPOTUBOIIOJIOKHOU CTOPOHBI.

Ecmm MCXKAY CTOPOHaAMH 10 KOH(l)J'II/IKTa CyHIE€CTBOBAJIN APYKCCKHUE OTHOLICHHA, TO C
pasropanueM KOH(IIMKTA IPEKHUE TMOJ0KHUTEIbHBIE 00pa3bl APYT Ipyra pe3Ko MEHSIOTCS Ha
OTPULATCIIBHEBIC.

[To Mepe HapacTaHUs HANPSYKEHHOCTH y YYACTHUKOB KOH(IMKTA BOSHUKAET OILIYILEHUE,
OyATO MPOTUBOTOJIOXKHAS CTOPOHA UMEET OOJIBIIYIO0 CBOOO Y B BbIOOpE neiicTBuil. [loaTomy
Ka)K)IBII\/JI M3 HUX BOCIIPUHUMACT COOCTBEHHEIE HCfICTBI/I?[ KaK OTBCTHBIC, BBIHYXXJICHHBIC, B TO
BpeMsi KaK JICHCTBUS MPOTUBOIIOIO0XKHONW CTOPOHBI CYMTAET IPOBOKAIIMOHHBIMU, O0JI€€ TOTO,
THIATCJIBPHO U KOBAPHO CIINIAHUPOBAHHBIMU. Jloruka oboux YYaCTHHUKOB CTPOUTCA IO IIPUHIUITY:
MBI TaK IOCTYIIUJIN, IIOTOMY 4YTO OBLITH BBIHYX/JICHBI CACJIaTh 3TO, JJIs HAC HE OBLIIO
AITbTEPHATHBBI, & Y IPOTHBOIIOJIOKHOW CTOPOHBI OBIIT BBIOODP, HO OHA TIONIIA HA 000CTPEHHE
otHomeHwH. CyX/IeHUS THIIA: «y HAC HET MHOTO IyTH», KHaM HUYErO HHOTO HE OCTACTCS), «MBI
HC MOXEM IOCTYIIUTh MHAYEC) OYCHDb XapaKTCPHBI JJIA KpI/I3I/ICHOI>’I CUTyallul U CUTyalluun
OCTpOTO KOH(JIUKTA.

Hanuuue nBOWCTBEHHOCTH, HEOJHO3HAYHOCTH B MOBEACHUH MPOTUBOIOJIOKHON CTOPOHBI
4acTO MHTEPIIPETUPYETCS KaK yrposkaromuii ¢pakrop. [logaBast 1BoWCTBEHHYIO HHPOPMAITHIO,
Y4aCTHUK KOH(JIUKTHBIX OTHOIIEHUN PACCUMTHIBAET HA TO, YTO OH OCTABJISET cede
3HAYUTENbHOE T0JIe ISl anbHeliero MmaHeBpa. B ciydae neiicTBUTENbHO arpecCUBHBIX Ha-
MEpEHHI MPOTHUBOMOJIOKHOM CTOPOHBI OH IOJIAraeT, YTO MOKET BCTPETUThH OMACHOCTD
MOATOTOBJICHHBIM. [Ipy HOpManu3aIyy ke OTHOIIEHUH OH UCXOAUT U3 TOTO, YTO CAENAET aK-
LEHT Ha Opyroi yactu uHGOpMaIUU U €ro JeHCTBUS MPEACTAHYT €CIIU He KaK MUPOIIOOUBBIE,
TO, 10 KpaifHel Mepe, KaK BIOJIHE JonmycTUMbIe. OfHAaKO YyeM 0oJiee HaPsHKEHHBIMU SIBIISIFOTCS
OTHOIICHUS MEXIYy CTOPOHAMU, TeM 0oJiee BEPOSITHO, UTO JICHCTBUS IPOTHUBOIIOIOKHON
CTOPOHBI OYIyT UCTOJIKOBAaHBI KaK yrpo3a. J[BoiicTBEeHHOCTh HHGOpPMAIUH, a TOUHEE €€
UHTEPIPETALNH, TPU KOH(DIUKTHBIX OTHOIICHUSX MOXKET SIBUTHCS CITYCKOBBIM MEXaHU3MOM
pa3Bs3bIBaHMs BOOPY:KEHHOTO KOH(MMKTa. COOBITHS HEPEIKO PA3BUBAIOTCS CJIECTYIOIINM
obpazom. [Ipu o6ocTpeHnH OTHOIICHHI O/IHA U3 CTOPOH B LIEJSIX MOJATOTOBKU K OTIOPY
HA4YMHAET BOCHHbIC IPUTOTOBJICHHUS. [Ipyroii y4acTHUK BOCIIPHHUMAET 3TO B KAUECTBE YIPO3bI
HaMaJIeHUs U pelaeT MepBbIM HaHeCTH yAap. HaunHaeTcs BOOpYKEHHBIA KOH(MIUKT, IPUIEM
00a yJacTHHMKa UCXOJAT U3 TOTO, YTO UMEHHO MTPOTHUBOTIONIOXKHAS CTOPOHA pa3Bsi3alia ero.

CrnenyeT UMETh B BH]Iy, YTO JBOWCTBEHHOCTH [101aBa€MOI HH(POPMAIINH HE BCEra
HCTOJIKOBBIBAETCS KaK yrpo3a HamaJaeHus. 371eCh BaKHO YUUTHIBATh MHOKECTBO PA3IUYHBIX 00-
CTOSITENBCTB. TaK, eciy Mo A00HbBIE YTPOKAIOIIKE ISHCTBUS MTPEANPUHUMAIUCH B TIPOIIJIOM, HO
32 HUMM HUYETO HE CJIe0BaJlo, TO BEPOSITHOCTh TOTO, YTO U HA ATOT pa3 ABONCTBEHHOCTh
uHpopManuu OyeT MHTEPIPEeTHPOBaHa KaK He MPEACTaBIISIONIas CYIIECTBEHHON YIpoO3bl,
BEChbMa BEIUKA.

Haxkower, Ha30BeM elie 0a1H (PEHOMEH, OTTMCAaHHbIN aMepUKaHCKUM ucciienoBaTenem P.
JlxepBrcoM. OH 3aKiIioyaeTcs B CIEAYIOIIEM: YaCTO CTOPOHA, HaXoAs1Iasics ¢ KeM-JInbo B
KOH(QJIMKTE, BOCHPUHUMAET CUTYALIUIO TaK, OyJATO IpYKECTBEHHBIE €l yUaCTHUKH UMEIOT C Heil
6osb1Ie 001IIeT0, YeM ATO €CTh Ha caMoM Jiene. B pesynbrare oHa Bezet ceOs 6oee puc-
KOBAaHHO, MOET MPEeANPUHUMATD IIary Mo JallbHEUIIEMY Pa3BUTHIO KOH(MIMKTHBIX OTHOLIEHUI



B HA/IeXK/Ie Ha ITOMOIIb W3BHE, a MHOT/IA ¥ C TIPSIMBIM JKEJIAHUEM BOBJICUb B KOH(DIUKT apyrue
CTOPOHBI.

[Tpu KOH}IMKTE BOSHUKAIOT TaKkKe (PeHOMEHBI TPYNIIOBOI UICHTU(UKAIIIH U
IPYIIOBON CINIOUEHHOCTH. DTO 3HAYHUT, YTO Kax/Jasi U3 KOH(IMKTYIOIUX CTOPOH CTAHOBUTCS
€IMHON M MOHOJINTHOW B CBOMX AMOLIMOHAJIbHBIX PEAKIUAX, YCTPEMIICHUAX U CYK/ICHUSX, a €€
YJIeHbl BOCIIPUHUMAIOT ce0s Uepe3 OLIEHKH U HOPMBI, CYLIECTBYIOLIUE B Ipymnne. Buyrpu
I'PYIIBl YCTAaHABIMBAKOTCS TECHBIE IICUXOJOTUYECKHE KOHTAKThI. YacTo ucue3aroT uiu
HUBEJUPYIOTCSI BHYTPUTPYIIIIOBBIE PA3IM4Ms: IPEACTABUTEIHN PA3INYHbBIX COL[UAJIbHBIX CJIOEB,
KOMaHJUPbI U [MOJYMHEHHBIE BBICTYIAIOT KaK Obl «Ha paBHBIX». Co3aaeTcs OLylieHUe
«paBeHCTBa» U «OparcTBa». Ha MHIMBUYaIbHOM YPOBHE Y YUACTHUKOB C KaXKJ10H CTOPOHBI
BO3HHUKAET YyBCTBO YAOBJIETBOPEHHUsSI OT HAXOXKICHUSA CPEIH IPY3€H; BO3PACTAET CAMOOLICHKA,
OHH YyBCTBYIOT CBOIO 3HAYMMOCTD; (DOPMHUPYETCSI YyBCTBO OE30MACHOCTH, TIOCKOJIBKY TpyIIIa
BOCIIPUHHUMAETCS Kak 3allluTHUK. [Ipy 3TOM kenanue XopoIo aymarh 0 CBOEH rpyme (CTpaHe,
STHUYECKOM TPpYIIE U T.I1.) BEAET K UTHOPUPOBAHUIO MOJIOKUTE.Y.HOU HH(OPMALIUU O JPYTUX,
IIPEXk e BCEro, pa3yMeeTcs, O IPOTHBOIOJIOKHON cTOpoHE. Bee 3To criocoOCTBYeT yCHIICHUIO
o0pasa «Bpara», pe3KoMy MPOTHUBOIOCTABICHUIO «MbD) — «OHU», 8 HAa IOBEJCHYECKOM YPOBHE
— MOOMJIM3YET U HalleIMBAET WICHOB IPYIILI HA M00ey B KOH(IUKTE.

Kak cneactBue rpynnoBoil HASHTU(PUKAUU U TPYIIIOBON CINIOYEHHOCTH, BOZHUKAET
OLIyLIEHHE 3aMaHYUBOCTH PUCKA B KOH(IIUKTE, MOSABISAETCS JIETKOCTh B IPUHATHH PEIICHUN U
OJIHOBPEMEHHO MPOUCXOIUT IICUXOJIOTUYECKOE CHATHE C ce0s1 OTBETCTBEHHOCTH 3a YCUJICHHE
KoH(pukTa. OTBETCTBEHHOCTh KakK Obl pa3jiensiercs ¢ rpynmnoil. B pe3ynbpraTe 3TUX H3MEHEHUI
MOSIBJIACTCS CTPEMIIEHHE CTOPOH UATHU «JI0 IOOETHOTO KOHIIAY.

['pynnoBast uaeHTUPUKAIUS U CTIFIOYEHHOCTh CTAHOBSITCA B IICUXOJIOTMYECKOM IUIaHe
CaMOILIEHHOCTBIO JIJIs WIeHOB rpynmnsl. Ho u rpymnmna ctpeMuTces noaaepKuBaTh U yCUIIMBATh HX,
PEBHOCTHO o0eperas ce0st 0T AEHCTBUTEIBHOIO I MHUMOTO IIPENATEIbCTBA CO CTOPOHBI CBOUX
YJICHOB.

@DeHOMEHBI BOCIIPUATHS, @ TAKKE CTPEMIICHUE KaXXJJ0H CTOPOHBI K (JOPMHUPOBAHUIO
IpyNIOBON UAECHTHU(UKALIMY U IPYNIIOBON CINIOUEHHOCTH B YCIIOBUSAX KOH(IIMKTA KpaiiHe 3a-
TPYAHSIOT €r0 YperyJIupoBaHue MOJIUTHYECKUMU cpecTBaMHu. CTOPOHBI H30€raroT JIo0bIX (hopM
oOcyxieHus Mpo0IeM, pe3KOo COKpAIal0T KOHTAKTHI C POTUBOIOJIOKHON CTOPOHOH, BKJItOYast
Hay4HbI€, KyJIbTypHbIE, ceMeiiHble. [To Mepe pocTa BpakeOHOCTH COKpallleHHe KOHTAaKTOB €Ilie
0oJiee CoCOOCTBYET MOAJEPKAHUIO U 1aXKE YCUIICHUIO HETaTUBHBIX CTEPEOTUIIOB B OTHOILICHUH
ApYT Ipyra y y4aCTHUKOB KOH(QUIMKTA.

Ecnu Bce e yuaCTHHUKHU corjialaroTcs Ha 00CyX AeHUe, TO YaCTO OHO OCIIOKHSETCS TEM,
YTO M3-32 3HAUYUTEJIBHON SMOLMOHAIBHON OKPAIIEHHOCTU CTEPEOTUIIOB BOCIIPUATHS CTOPOHBI
OKa3bIBAIOTCS CKIIOHHBIMH CKOpee K OOBUHEHUSM JIPYT Apyra, YeM K apryMeHTHUPOBaHHbBIM
00CYXKICHHSM.

Ilo maHHBIM HCCIEI0BAaHU, IPOBEIECHHBIX AMEPUKAHCKUM TOJIUTHUECKUM IICUX0JI0IOM
@. TernoKoM, YeM BbIIIE CTENIEHb KOHPPOHTALMH, TEM O0Jiee TPOCTHIMHU CTAaHOBATCS
apryMeHTbI, KOTOPBIE MCIIONIb3YIOTCS KaKJOW CTOPOHOM. BBIsSICHEHNE OTHOIIEHUH B TAKUX
cllyyasiX HallOMHUHAeT CBO€OOPa3HbIN «IHUANOT [NIYXUX», B KOTOPOM K&Kl YUaCTHHUK CIIBIILIUT
T0JIbKO ce0sl. [IoHATHO, 4TO B MOJJOOHBIX YCIOBMSX STOLIEHTPU3MA HAMTH B3aUMOIIPUEMIIEMOE
peleHe JOBOJIbHO TpyaHO. bosee Toro, npu «iuanore riayxux» 3pQeKT yacto oka3biBaeTcs
IIPOTUBOIIOJIOKHBIM TOMY, Ha KOTOPBIH, B IPUHIUIIE, pACCUUTaH JUAJIOT, T.€.
B3aMMOTIOHUMAHHUIO. YYaCTHUKU KOH(JIMKTA BCE )KECTUYE HACTAaUBAIOT Ha COOCTBEHHOW MO3UIIMH.
B pesynbraTe «cTpacTu HaKajusOTCS», B OpOUTY KOH(IMKTA BOBJIEKAIOTCS HOBbIE AEHCTBYIOIINE
JIMIIA, CTOPOHBI aKTUBHO aNeTUPYIOT K 0OIIIECTBEHHOMY MHEHHIO U BMECTO pa3pelIeHus
KOH(QUIUKT Bce 0oJiee pa3ropaercs.

He cnenyer anymate, 6yATo peHOMEHBI BOCIIPUATHSA, @ TAKXKe TPYNIIOBas MACHTUDUKAIIUSA
U CIUIOYEHHOCTh UMEIOT TOJIbKO HEraTUBHYIO (DYHKIMIO. B ycI0BHAX KOH(IMKTA U KpU3HCa,
KOT'JIa HEOOXO0MMO JIeHCTBOBAThH OBICTPO, CTEPEOTHUITBI CIOCOOCTBYIOT «OBICTPOI HACTPOMKe»
MMEHHO 3a CUET CXeMaTh3Ma U yrnpouieHus. [103ToMmy npu 10CTaToO4yHOM CTENEHN aeKBaTHOCTU



CTEPEOTHUIIOB PEATLHON CUTYallMU OHH MO3BOJISIOT OBICTPO HAWTH HEOOXOJMMOE PEIICHHE.
OnHako BaKHO elle pa3 0co00 MOAYEPKHYTh, YTO 3TO IPOUCXOIHUT TOJIBKO B TOM CIIydae, eCliu
CTCPCOTHUIIBL I[eﬁCTBPITeJIbHO OTpaKaroT pCaIbHOCTb aACKBATHO, HO B YCIIOBUAX KOHq)J'II/IKTa n
KpH3HUca Takoe OBIBAaCT PEIKO.

B. Meau6pyaa. IOBEJEHUE B CUTYALIMY KOH®JINKTA

Onupasico Ha pabomut [lasuoa [iconcona, E. Menubpyoda npeonazaem 0OHy U3z 803MONCHBIX MOOeel
nogedeHUs 8 KOHGAUKmMHoOU cumyayuu. Aemop evloensiem pakmopul, KOMopwvle, NO €20 MHEHUI), MO2Y
Cnoco6Ccme06amy KOHCMPYKMUGHOMY PA3PeuieHuto KOH@GAukmos. Om cmpanuybl K Cmpanuye ncuxonoe
HACMOUNUGO NPU3LIEAEH HAC 3AHAMbBCS 8 NePEYIo ouepedb OO, CEOUMU OWUOKAMU 8 0DWeHUL, HeOOCMAaMKAMU
CB0etl IUUHOCMU, MOILKO NPU IMOM YCAOSUU NEPeO HAMU MOV OMKPbIMbCSL HOBble NEPCEKMUBHL MENC-

JUYHOCMHBIX OMHOUEHUIL.

[euataercs no u3ganuio: Menmuopyna E. S —Ts1 — MBI ICHXOJIOrMYECKHE BO3MOKHOCTH YIYUIICHHUS OOIICHUS.
ITep. ¢ monsck. — M.: Ilporpecc, 1986.

51 yxe mcai o IUpPOKO PacrpoCTPaHEHHOM YOS IEHHH 00 OTPHUIIATEIIEHOW POJIH
KOH(MIUKTOB. BOJMBIIMHCTBO JIt0JIeH TpenounTaeT n3derarb KOH(PIUKTHBIX OTHOIIICHHM, HE
TOBOPHUTH O HUX, CKPBIBATh UX, TIOKA BO3MOXHO. [Tucalt s 1 0 HeOIaronmpusaTHBIX MOCIESICTBUIX
moJ00HOTO 00pa3a MBIITUICHUSI.

BceM MoHATHO, 9TO KOH(IUKTHI CYIIECTBOBAIN M OyIyT CYIIECTBOBATh, OHH
HEOThEeMJIEMasl YacTh YeJIOBEUSCKUX B3aUMOOTHOIIICHUH, ¥ HEJIb3sI TOBOPHUTH O TOM, UTO
KOH(MITUKTHI OSCTIOJIC3HBI HITH MAaTOJIOTHYHBI. OHU HOPMAJTBHOE SIBJICHUE B HAIIICH )KU3HU.
Bo3HHMKAIOT OHU W3-3a pa3Inuuil MEKTY JTFOJABMH, U3-3a TOTO, YTO IMOCTYIIKH, TIPEICTABICHUS,
JyBCTBA Y KOXKJIOTO U3 HAC HE OJIHU U T€ e U MOPOH MPUXOJAT B CTOJKHOBEHHUE JIPYT C JAPYTOM.
Kaptuna oOmecTBa 6e3 MEXITMYHOCTHBIX KOH(PIUKTOB Ka)KETCSI MHE YE€M-TO YyJOBHIITHBIM,
MOCKOJIBKY 3TO 03HA4ajo ObI MOJIHYIO YTPaTy HHIUBUAYAILHOCTH, CBOOOIBI U AyTEHTUYHO CTH.
Onnako Huuto [Togo6HOE HaMm He yrpokaeT. [ToaToMmy BMecTo Toro, 4ToObI TyraTh ceOs
KapTHHAMU OECKOH(IMKTHOTO CYIIECTBOBAHHUS, JaBANTE JTyUIlle 33 [yMaeMCsl O TOM, CyIIECTBYET
JIM KaKasi-HUOY/Ib BOBMOKHOCTh KOHCTPYKTHBHOTO H YCIICITHOTO TTOBEICHUS B CTyJae
KOH(QUIMKTa. DTa TeMa BOUCTHHY HercdyepraeMa, e 0JTHOM MOYKHO OBUTO ObI TOCBSTUTH LIEITYIO
KHUTY.

3nech ke, onupasich Ha padoThl JlaBuaa JHKOHCOHA, MIeH KOTOPOTO 51 HEOHOKPATHO
UCIIOJIb30BAJl B CBOCH MCHXOJOTHYECKOH MPAKTHKE, 51 XOUY MPEUIOKHUTH OJJHY U3 BO3MOXKHBIX
Mo/IeNiel TIOBEJICHUSI B KOH(DIUKTHON CUTYyaIUH.

BaxxHy10 poJib B KOHCTPYKTHBHOM Pa3peIIeHUU KOHPIMKTOB UTPAIOT CIICTYIOIIHE
(hakTOopHI:

— aJICKBaTHOCTh OTPaKEHUS KOH(IINKTA;

— OTKPBITOCTH U 3((HEKTUBHOCTH OOIICHUST KOHMIUKTYIOIUX CTOPOH;

— CO3J/IaHHe KJIMMaTa B3aUMHOTO JIOBEpUs U COTPYJAHUYECTBA;

— ompefeneHre cyuiectBa KoHGIUKTa. OCTAaHOBUMCS Ha Ka)XJI0M U3 3TUX (PaKTOPOB OTIEIHHO.

AJIeKBaTHOE BOCIPUSATHE KOH(IINKTA

OdeHb 4acTO B CUTYaIMH KOH(IUKTA Mbl HEPABWIHLHO BOCIIPUHUMAEM COOCTBEHHbIE
JCUCTBUS, HAMEPEHUS U MO3HIIMU, PABHO KaK U TIOCTYIKH, MHTCHIIMU ¥ TOYKU 3PCHUS OIl-
noHeHTa. K THMMYHBIM UCKa)KEHUSIM BOCTIPUSTUS OTHOCSTCS:

*  «WIIO3UU COOCTBEHHOTO OJIArOPOJICTBA» — B KOH(JIUKTHON CUTYallMH MBI HEPEIKO
roJiaraem, 4To SBJISEMCS JKePTBOI Hama oK 3JI00HOTO TPOTUBHUKA, MOPAIbHBIE TPUHIUTIBI
KOTOpPOTO BEChbMa COMHUTENbHBI. HaM KaxeTcsl, 4TO UCTHHA U CIIPABEIMBOCTH IIEIMKOM Ha
HaIlle CTOpPOHE U CBUIECTENHCTBYIOT B HAIy MOJIb3Yy. B OONBIIMHCTBE KOH(MDIUKTOB KaXAbIH U3
OTITIOHEHTOB YBEPEH B CBOEH MPaBOTE U CTPEMIICHHH K CIPaBENIMBOMY Pa3pelIeHUI0
KOH(DIUKTA, YOSKICH, YTO TOJHKO MPOTUBHUK ATOTO HE XOUET.

* «llouck CONOMHHKY B Tia3y JPYroro» — KaxAbli U3 TPOTUBHUKOB SICHO BUIUT
HEJOCTAaTKU U TIOTPEITHOCTH JAPYroTo, HO HE OCO3HAET TAKUX YK€ HEJOCTATKOB Y CaMOTO ceOsl.



Kak mpaBuiio, kaxaas u3 KOHQIMKTYIOIUX CTOPOH CKIOHHA HE 3aMeyaTh CMbICTAa COOCTBEHHBIX
JIEMCTBUI 110 OTHOIIEHHUIO K ONIIOHEHTY, HO 3aTO C HETOJOBAaHUEM Pearupyer Ha €ro JIeUCTBHUS.

* «/lBoitHast 3TMKa» — JaXKe TOI'/1a, KOra MIPOTUBHUKHU OCO3HAIOT, YTO COBEPILAIOT
OJINHAKOBBIE ITOCTYIIKU IO OTHOILIEHUIO APYT K JPYTy, BCE paBHO COOCTBEHHBIE IEHCTBUS
BOCIIPUHUMAIOTCS KaXKJbIM M3 HUX KaK JIOITyCTUMBIE U 3aKOHHbBIE, a IEHCTBUS ONIIOHEHTAa — KaK
HEYECTHBIE U HENIO3BOJIUTEIbHBIE.

* «Bce scHO» — 0YEHb YacTO KaX/Iblil U3 MAPTHEPOB YPE3MEPHO YIPOILAET CUTYALIUIO
KOH(QIIMKTA, IPHYEM TaK, YTOOBI 3TO OATBEPKIAI0 00IIIee MPECTaBICHUE O TOM, YTO €T0
NEUCTBUS XOPOIIY U IPAaBUJIbHBL, a IEUCTBUS ApTHEPA, HAO0OPOT, MJIOXHU U HEAJAEKBATHBI. DTH
1 TI0JJ00HbIE 3a0TyKICHNUS, TPUCYIIHE KaXI0OMY U3 HaC B KOH(PIUKTHON CUTYyaI[H, KaK
[IPaBUIIO, YCYT'yOIISIOT KOHQUIMKT U MPEMSITCTBYIOT KOHCTPYKTUBHOMY BBIXOJly U3 MPOOJIEMHOM
cuTyauu. B 11000M KOH(IIMKTE apTHEPHI UCIIBITHIBAIOT TaK HA3bIBAEMbIE CMEIIAHHbIE
gyyBcTBa. C 0IHOM CTOPOHBI, KaXK/IbI YyBCTBYET HENPUSI3Hb, 3JI0CTh WK Ja’K€ HEHAaBUCTb K
JIpyromy, *ejaHue, 4To0bl MPOTUBHUK OTKA3aJICSI OT CBOEH MO3UIMH, C APYrOM — y ONIIOHEHTOB
€CTb, XOTS U OUEHb IPUTIIYLLIEHHBIE, O0Jiee 100poKenaTeabHble YyBCTBA, IOPOKICHHbBIE BCEil
COBOKYITHOCTBIO MPEIbIIYIINX B3aUMOOTHOLIEHHH, a TAaKKe CTPEMIIEHHEM K B3aMMOIIOHUMAaHHUIO
U COTJIACHIO.

Ecnu nckaxxenue BocipusiTUs Ipu KOHQIIMKTE YPE3MEPHO BEITMKO, BOSHUKAET peasibHas
OMACHOCTh 0OKa3aThCsl B JIOBYIIKE COOCTBEHHOM MPEIB3SATOCTH, IOTOMY UTO SICHO BUIHILD U UyB-
CTBYELIb TOJBKO BpaXKAeOHOCTh MapTHEpa, He 3aMeyasi HUKAKUX JIPYIrUX YyBCTB C €r0 CTOPOHBI.
DT0 MOXET NMPUBECTH K TaK HA3bIBAEMOMY CaMOTIOATBEPKAAIOIIEMYCS TOMYIICHHUIO: AOMyCKas,
YTO NMapTHEP HACTPOEH UCKIIOYUTEIHHO Bpax1e0HO, HaUMHAaellb OOOPOHSTHCS OT HETO,
nepexo/isi B HacTyruieHue. Buns 3To, mapTHep nepekuBaeT Bpaxk1I€0HOCTh K HaM, U Hallle
MIpeIBAPUTENILHOE JIOMYIIEHNE, XOTS OHO U ObLJI0O HEBEPHBIM, HEMEIJIEHHO MOATBEPK1aeTCsl.
3Has 0 MOJOOHBIX MPEJCTABICHUSAX B CUTYallUH KOH(IMKTA, MOcTapaiiTech BHUMATEIbHEE
IIPOAHAIM3UPOBATh CBOM OILYLICHHUS B KOHKPETHBIX CIIY4asX: HE BOZHUKAIOT JIU MOJA0OHBIE
UCKakeHus U 'y Bac, korja Bbl IbITaeTeCh pa3peliuTh TOT UM HHOW KOH(IIUKT.

OTO OCHOBHOE YCIIOBUE KOHCTPYKTUBHOTIO pa3peuieHus KoH(paukToB. OnHako, K
COKQJICHUIO, B KOH(QJIMKTHON CUTyallul KOMMYHMKALMA, KaK IpaBuio, yxyamaercs. [IpotuBHu-
KU OXOTHEE MOJIb3YIOTCS CI0CO0aMu 00IEHHs], 3aTPyIHAOLIMMH IOHUMaHKE TOr0, YTo,
COOCTBEHHO, TPOUCXOAUT. OHM B OCHOBHOM CTaparoTCs CENaTh IPOTUBHUKY OOJIBHO, a cCaMu
3aHUMAIOT 000POHUTEIBHYIO TO3UIUIO, CKPbIBas M00YI0 HHpopMaIHio o cede. Mexay Tem
KOMMYHHKAIMsI MOXKET [IOMOUb TOJIBKO TOT'JIa pa3pelInTh KOH(IIUKT, KOI/1a 00€ CTOPOHBI UIILYT
crioco0a I0CTUYb B3aUMONIOHMMAaHUs. [loraiblBarock, 4T0O MHOTHE YUTATENN B 3TOM MECTe
MIO’KMMAIOT IIJIeYaMU U TyMaroT: «JIerko ckas3arb, a Ha CaMOM-TO JEIIE...».

JlelcTBUTENBHO, KOT/Ia YEJIOBEK «00ypeBaeM» IMOLUAMU U 3aXBaueH KOH(IMKTOM, eMy
TPYIOHO BBIPAKaTh CBOM MBICJIM U BHUMATEIBHO BBICIYIIUBATh NPOTUBHUKA. [l03TOMY nopoit
MMEEeT CMBICI B CaMOM HayaJie KOH(IMKTa MOMTH HAa PUCK U KaK MOYKHO IOJIHEE, IyCTh JaXe B
pe3koil popme, BbICKA3aTh APYT APYr'Yy TO, 4TO YYBCTBYelIb. B 3TOT MOMEHT OeccMbICIEHHO
IBITAThCS YTO-TO PELIaTh, [JIaBHOE, O YEM HaJI0 3a00TUTHCS, — 3TO O TOM, YTOObI HE OOUIETh U
HE YHM3UTb NapTHepa. SINOoHIbI, HallpuMep, IPpUAYMald AJs 3TOT0 CBOEOOpa3HbIil puTyall u
MSTKHE MOAYHIKH 171 OuThst. IHOT /1A fa)ke KpUK WK yJap MO CTONY Jydlle, YeM CHOKOIHas,
XJIaJIHOKPOBHAs OTIOBE/Ib, KOTOPYIO IPOTUBHUK Oy1€T MOMHUTH BCIO >kM3Hb. [loquac,
IIPUKPBIBAACH XOPOLIMMHU MAHEPaMU U BEKJIMBBIM TOHOM, JIFOJU UAYT HA IPEIHAMEPEHHOE
NICUXOJIOTHYECKOe YOUICTBO APYroro, yHMUTOXKasi B HEM ero oopas camoro cebds. B pesynbrate
HapTHEPbl OTKa3bIBAIOTCS OT MOMCKA KOHCTPYKTUBHBIX BBIXOI0B U3 KOH(DIMKTA, a TOJIBKO
«3alIM3bIBAIOT PaHbl» U TyMAIOT O BO3MOYKHOW MECTH.

B3anMHoe BbIpaxkeHHe YyBCTB, XOTs Obl YACTUYHOE, MOXKET IOMOYb B CO3JITaHUU YCIIOBUI
JUISL UCTIOJIb30BaHUsI KOMMYHHUKAIIUH B LIEISX KOHCTPYKTUBHOTO OOMEHA MBICISIMH. XOPOIIO OBbI,
eciy Obl KaXKIbIN U3 MPOTUBHUKOB MOT XOTs ObI YaCTUYHO COOOIINUTH APYrOMY CIIEAYIOIIEE:

* YTO 5 XOTeN OBl C/IeNaTh, YTOOB! Pa3peIInTh KOHPIUKT?

» Kakux peakuui s %1y cO CTOPOHBI Ipyroro?



* Uro s coOuparock NpeANpPHHSTh, €CIH MApTHEP MOBEIET ce0s HE TaK, KaK s 0KUAa0?

* Ha xakue nocnencTBus s HaJICIOCh B CIydae, eciu OyJIeT JOCTUTHYTO corjameHue?

BeposATHO, KOHCTPYKTUBHOMY PEUICHHIO KOH(IMKTA MOTYT CIIOCOOCTBOBATH HEKOTOPHIE
(opMmBbI 00IIEHNS, O KOTOPBIX S MUCAJ BBIIIE, HATIPHMED:

*  BBICKA3bIBaHMS, IIEPEAIOIINE TO, KaK 5 OHSI €0 CJI0BA WU JACHCTBHS, U
CTPEMIICHHE TOJTyYUTh MOATBEPKACHUE TOTO, YTO S MOHSII X MPABHIIBHO;

*  OTKPBITHIE U JUYHOCTHO OKPAIICHHBIE BHICKA3bIBAHMUS, KACAIOIIUEC MOETO
COCTOSIHUSI, 9YyBCTB U HAMEPEHUH;

* uHbopMays, coaepxKamas 00paTHyIO CBsI3b OTHOCUTEIILHO TOTO, KaK 5
BOCIPUHHMMAIO NTApTHEPA M TOJIKYIO €r0 MOBEICHHE;

* JIEMOHCTpAIHS TOTO, YTO sl IPUHUMAIO NMAapTHEPA KaK JIMYHOCTH BOIIPEKH KPUTHKE WITH
COIIPOTHUBIICHUIO B OTHOIICHUH €T0 KOHKPETHBIX MOCTYMKOB. MOYKHO TaKXKe YIIOMSHYTh, XOTS
9TO U K&KETCSI OYEBUIHBIM, O TOM, 4TO CJeIyeT H30erath yrpo3, BpaHbs, MOTBITOK CKPHIBAThH
MaHUITYJISIIIUH TAPTHEPOM, IIOTOMY UTO ITH JEHCTBHS MPOAUKTOBAHBI CTPEMIICHUEM B3STh BEPX
HaJ IPOTUBHUKOM, a HE I0OUThCS 000I0JHOTO COTIIACHS.

Co3naHue KIMMaTa B3aMHOTO JIOBEPHSI U COTPYIHUYECTBA

3TOMY MOKET CIIOCOOCTBOBATH MPOSIBICHUE TOBEPHUS K TAPTHEPY MMyTEM IOTOBHOCTH
OTKPBITh TIEpE/T HUM TaKyI0 CBOIO HE3AIIUIIEHHYIO TIO3HIINIO, KAKOW SBISIETCS CTPEMIICHHE K
COTJIACHIO U B3aMMOTIOHMMAaHUIO, HEXeJIaHNe UCTIONIb30BaTh cadble U ysI3BUMbIE MECTa
MIPOTHBHHUKA.

Koudnukr pazpemraercs ycneuisee, eciii 00€ CTOPOHbI 3aMHTEPECOBAHBI B IOCTHKEHUU
HEKOTOPOTO 00IIIEro pe3ysbTaTa, MO0y IaI0LIero X K COTpyaHu4ecTBy. ONBIT COBMECTHOU
JESTETBHOCTH BO UM JIOCTIDKEHHS OOIIeH IIeTTN COTMKaeT MapTHEPOB, TO3BOJISET OTKPHIBAThH
HOBBIE, JTOTIOJTHUTEIFHBIE CTIOCOOBI MPEOIOICHUS TPYJHOCTEH W HETPUATHOCTEH, CBI3aHHBIX C
pazpelieHreM KOHGIMKTA. Y CIEIIHOE PEIeHHe COBMECTHBIX 3a/1a4 MOBBIIIAET TaKXKe CTENECHb
B3aMMHOI0 JIOBEPHs, YTO 00JIer4aeT pUCK OTKPHITOCTH B OOLIEHUU. DTO — MOMEHT
Ype3BhIYaiHONM BaKHOCTH, TaK KakK JIOAM YacTO Jake HE MPEJCTABIIAIOT ce0e, YTO MOXKHO CO-
TPYOHHUYATH C YEJIOBEKOM, C KOTOPHIM HAXOAUIIbCS B KOH(JIMKTHBIX OTHOIICHHUSX.

Omnpenenenue cymiecTBa KOHQIUKTA
Uem ToUHEE ONpeieNieHUE CYIIECTBEHHbBIX AIEMEHTOB KOH(IIUKTA, TEM JIerdye HallTH Cpe/ICTBA
s 3¢ dekTuBHOrO MoBeAeHus. BecbMa xkenarenbHO, 4TOObI MApTHEPHI CyMENU COTJIacOBAaTh
CBOM IMPEACTaBICHUS O TOM, KaK OIpEeNeUTh cuTyanuo koHduukra. [locnenoBarenbHoe
MOBEJICHNE, HAIIPAaBJICHHOE HA MIPE0I0JICHHE KOH(INKTA B LIEJIOM, IIPEIoJiaraeT HeCKOJIbKO
JTAroB.

1. Onpenenenrie oCHOBHOM mpoOiembl. McuepnbiBarolee onpeaeacHue Xapakrepa
po0eMbl, pUBeIIeHd K KOHMIUKTY, TOMOTaeT KaXXJ0My MPOTUBHUKY OIICHUTH CBOE
MOBEJICHHE U ACUCTBUA JPYroro, MpaBUibHee MOHITh CUTYallHI0, B KOTOPOil 00a 0Ka3aluCh.
OueHb BaKHO OCO3HATh TOUKH COMPUKOCHOBEHUS KOHGIHUKTYIOUIUX CTOPOH U Pa3Inydus MEXI1y
HUMHU, B OOJIBIIUHCTBE CIIy4aeB pa3Inyusl MO-HACTOSIIEMY HE OCO3HAIOTCS, & CXOACTBA
OKa3bIBAIOTCSI HEM3BECTHBIMHU:

— Kak s nonumato npo6nemy? Kakue Mmou neiicTBHS U KaKue MOCTYIKH MapTHEpa MPUBENU K
BO3HMKHOBEHHUIO U 3aKPEIJICHUIO KOH(IUKTA?

— Kak moii naptaep Buaut npodnemy? Kakue, no ero MHEHUIO, MOU U €70 COOCTBEHHBIE
JeMCTBUS JiexaT B OCHOBE KOH(puKkTa?

— CoOTBEeTCTBYET JIM MOBEIEHHE KaXA0TO U3 HAC CIOKHUBIICHCS CUTYyaIuu?

— Kak MoxHO HanboJiee JaKOHUYHO U MOJTHO OIPEeTUTh Hally 00myto mpodiemy?

— B kakux BoImpocax Mbl C TapTHEPOM pacxoumcs?

— B kakux Bompocax Mbl COJIMJapHBI M TIOHUMAEM JIpYT Apyra?

2. OnpeneneHue NpUYMHbI KOHGIKKTA. J{axke eClii Mbl TOUHO 3HAaEM, YTO HAM HPAaBUTCS
Y 4TO HE HPABUTCA B HAllleM MOBEICHUH, BCE PAaBHO CYIIECTBYET OO0JIbIIast BEPOSITHOCTD, YTO
KOH(QJIMKT, TOJOOHBII HBIHEIIHEMY, TOBTOPUTCS U B OyaymieM. [To3ToMy BaKHO MOHATh
MPUYMHBI BOSHUKHOBEHUS KOH(IIMKTA. 3HAHUE ATUX MIPUYHH [TO3BOJIUT OTPAHUYUTh YHCIIO



KOH(IMKTHBIX CTOJIKHOBEHUH 110 JAaHHOMY ITOBOJy HJIM BOOOIIIE H30€XKaTh UX:
— HY)XHO KaK MOYKHO TIOJIHEE U MpaBAMBee YSCHUTH Jyis ceOsl, 9TO B ACUCTBUAX MPOTUBHUKA
KayKETCSl MHE HETIPUEMIIEMBIM;
— HY)XHO TOHSTh, KAKME MOU JACUCTBUS B KOH(MIMKTHOM CUTYAI[MH HEPUEMIIEMBI JUIs
HapTHEpa;
— HEOOXOIMMO OTIPENICIINUTh, YTO UMEHHO CTAJI0 MPUYUHON BOSHUKHOBEHHS KOH(IINKTA.
3. [Tonck BO3MOXKHBIX ITyTeH pa3peuieHnss KOH(IUKTA.
— Yro 51 MOT OBI C/1eNaTh, YTOOBI PA3PEIIUTh KOHPIUKT?
— Uto Mor OBl clienath I 3TOro MO¥ mapTHep?
— KaxkoBsbI Hamm o01ue nenu, BO UM KOTOPBIX HE00X0AMMO HANTH BBIXO U3 KOH(IUKTA?

4. CoBMeCTHOE pelIeHHe O BbIxoie 3 KoH(uKkTa. [IpuHnMas 1o pemienue,
HEO0XOIMMO YYUTHIBATh BOZMOKHBIE TIOCIEACTBHS KAXKAOTO M3 CIIOCOO0B pa3perieHHsI
KOH(IIMKTa ¥ 0CO3HABATh, YTO TOJILKO COBMECTHBIE YCHIINS TAPTHEPOB MOT'YT MPUBECTH K
KeJIaeMoMy pe3yJbTaTy:

— KaxoBbl BeposITHBIE CI€ICTBUS KaKI0TO U3 BOZMOXHBIX ITyTeH pa3penieHns KoHpiukra?
— UTo HY)XHO caenaTh AJis JOCTUKEHNUS HaMEUEeHHBIX Leei?

— Kakoii u3 croco6oB paspenieHus: KOH(QIMKTa BHI3BIBAET Y HAC YYBCTBO yJIOBJIETBOPEHUS
CBOEI KOHCTPYKTUBHOCTBIO?

5. Peanusanust HaMe4EeHHOTO COBMECTHO crioco0a pasperieHus: KOHGIHUKTA.

6. Ouenka 3¢ (eKTUBHOCTH YCWIINN, IPENPUHSITHIX A pa3penieHus koHpnukTa. Ecnu
po0sieMy pa3pelnTh He YIalloCh, HY)KHO IOBTOPUTH BCE MPEAbIAYILIKE IIary, CTapasich Npu
3TOM OCO3HaBaTh NMEPEKUBAHMSI, BOZHUKAIOIINE KAK B CIIydae YCIHEIIHOTO pa3peuIeHus
poOsieMbl, TaK U B CiIydae, €ClId BHOBb HE YAAJIOCh JOCTUYb XKEJIaeMbIX Pe3yIbTaTOB.

W emie Ha AByX MOMEHTaX MHE XOYETCS OCTAHOBUTHCSI.

IlepBoe — nepeunciIeHHbIE BBILIE NPEAJIOKEHUS HE SIBIISIOTCS PELIEITOM
qy70JeHCTBEHHOT 0 criocoba pasperieHus KoH(paukToB. He cymecTByeT yHuBepcanbHbIX Ipue-
MOB, MO3BOJISIOIINX CIIPABUTHCS C JIH000H cuTyarei. EXMHCTBEHHBIM HAIlUM «CPEACTBOMY
SBJIICTCSl HaIlla JIMYHOCTh. OMMCAaHHBIE ATAIlbl Pa3peIleHus] KOH(IUKTA COJIepIKaT JIUILb
HEKOTOPbIE yKa3aHMs, pealu3alus KOTOPbIX TpeOyeT ¢ Halllell CTOPOHbI BOBJIEUEHHUS .BCEil
Halel JUYHOCTH, YCUIINH, YMEHHMsI, YIOpCcTBa U 100poi Botu. Ho u npu 3TOM 51 HE MOTY
rapaHTHpOBaTh ycrex. BepodarHocTs ero, oiHako, TeM 0oJblie, 4eM 00jiee CO3HATEIBHO MBI
JNEUCTBYEM, OPUEHTUPYSCh Ha KAKME-TO IIyTE€BOJAHBIE 3HAKU. ENMHCTBEHHBIM aBTOPOM CBOETO
ycrexa siBIsieTcs TOT, KTO 4TO-TO JieJiall ¥ MpoOoBal.

Bropoe — Bce nocnenoBaTenpHbIE ATy Ha IyTH K BBIXOLY U3 KOH(IMKTA, Oosee min
MEHEee CXOJAHBIE C TEMHU, YTO ONUCAHBI 37IECh, JOJIKHBI ObITh B KQXK/IOM KOHKPETHOM Clly4yae
IpeanpuHATH 00euMu cTopoHaMu. OCHOBOM /17151 COBMECTHBIX MIOUCKOB MOKET CTaTh 0OMEH
MHEHMSIMHU, NPEATI0KEHUAMH, COOOPAXKEHUAMU 110 MOBOY KaX/10T0 OYEPEIHOTrO ITana. ITo
TpeOyeT, Kak BUUM, TECHOTO COTpyaHHuYecTBa. [I03TOMy mouck cienyer HadyaTh, 3apy4UBIINCH
COIJIaCEM Ha TaAKOE COTPYIHUYECTBO.

BcenomorarenbHbIM CpeICTBOM MOXKET OKa3aThCs 3alMCh CBOMX COOOpaKEHUH 110 TIOBOY
KaX/1011 ouepeiHON poOIeMbl U CBOEBPEMEHHOE 3HAKOMCTBO MapTHepa ¢ HUMu. Ciienyer
IIOMHHUTB, YTO HEY/laul BHAYaJe elle He ONPEeeNsioT KOHEUHbIH pe3yabTaT. BaxkHo npoOoBarts,
mpoOoBaTh U MPoOOBATH.

k. T'. CrotT
BBIBOP CTHJISI HOBEJAEHUS,COOTBETCTBYIOIIEI'O KOH®JIUKTHOM
CUTYAILIUN.

Ilpeonazaeman paboma, nanucannas 0OCMYRHbIM A3bIKOM, UCCIEOYEN B03MOMICHOCHU YeN08eKa Npu
paspewenuu Kongaukmos. Llenv dannou pabomvi cocmoum 6 mom, 4moobsl YACHUMb, YN0 UMEEmCsl HECKOJIbKO
N00X0008 K pa3peweHuto KOHGOIUKMA, KadcOblll U3 KOMOPbIX MOJICem oKazamucs noaesuvim. Kpome moeo,
agmMopom ommeuaiomes me 061ACMU, 8 KOMOPLIX Cledyen pa3eueamys C80U CNOCOOHOCIU, YMO NO360IUM
KadicooMy uenosexy bonee 0CO3HAHHO 0elamb 6b100p U peazupo8amy Ha KOHQIUKMHbIE CUMYAYUL, CNPAGISACS C
camum cobol, u payuoHaIbHO 8blOUpams mo, ymo Bei xomume.
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Korna Brl HaxouTech B KOH(PIUKTHON CUTYaIUH, Ui 6oJiee 3(P(EKTHBHOTO PEIICHHUs
poOsIeMbl HEOOXOIMMO BBIOPATH ONPEeNICHHBIN CTUIIb TOBEICHHS, YIUTHIBAs IPH 3TOM Bar
COOCTBEHHBIN CTHJIb, CTHUJIb APYI'HX BOBJICYEHHBIX B KOH(IMKT JIIO/ICH, a TaKKe MPUPOILY CaMOTO
KoH(umKTa. HacTosmias riiaBa npu3Bana momoys BaM B onpenienennu STHX CTUJIeH U uX
Hanbosee 3(p(HeKTHBHOM HCIOIB30BAHUY YIS TOTO, YTOOBI, MOTIaast B pa3InYHble KOH(INKTHBIC
CUTyaluu, Bl ObUIM BOOPYKEHBI COOTBETCTBYIOIIECH CTpaTerueld pa3pemenHus: KOH(INKTA.

Omnpenenenue cTuiie pazpemieHus: KOH(QINKTOB
Cy1iecTBYyeT MsITh, TAKUX OCHOBHBIX CTUJIEH. OHU ONMCaHBl U IIUPOKO UCIIOJIb30BAHBI B
IporpaMMax 00y4eHHsl YIPaBJICHUIO JieJlaMi, B OCHOBY KOTOPBIX I10JIOKEHA CUCTEMA,
Ha3zbiBaeMas MetogoM Tomaca — Kunmenna (paspaboran Kennerom V. Tomacom u Pansdom X.
Kunmennom B 1972 rony). Cuctema no3BoJsieT co3aTh JUIsl KaX10T0 YeJI0BeKa CBOM
cOOCTBEHHBIN CTHIIb pa3pelieHuss KoHGIMKTa. OCHOBHBIE CTUIIM TIOBEIEHUS B KOHQIUKTHON
CUTYaI[MH CBSI3aHbI C OOIMM HCTOYHUKOM JIF00OTO0 KOH(IIMKTAa — HECOBIAIEHUEM MHTEPECOB
JBYX U 00Jiee CTOPOH.

Bam cTuiib noBeieHNs B KOHKPETHOM KOH(IMKTE OIpeAessieTcsl TOi Mepoil, B KOTOpoil
Bbl X0THTE yIOBIETBOPUTH COOCTBEHHBIE MHTEPECH! (AEUCTBYSI MACCUBHO WJIM AaKTUBHO) U
MHTEPECHI IPYroi CTOPOHBI (IEUCTBYS COBMECTHO MJIM MHIUBUIYalIbHO). Eciiu npeacTaBuTh 310
B rpaduueckoit hopme, To moayduM ceTky Tomaca — KunmeHHa, MO3BOJISIONIYIO ONPEIeTUTh
MECTO U Ha3BaHME ISl KaXKJOrO U3 MATH OCHOBHBIX CTUJIEH pa3zperieHnst KOH(IUKTOB.

Cetka Tomaca — KuimMmenna

Mepa, B koTopoii Bet | Ctunb konkypeHuuu | CTuib AKTUBHOE JICHCTBUE
cTapaeTech COTPY/JHHYECTBA
YIOBJIETBOPUTH Ctuiib KOMIIpoMucca
COOCTBEHHBIE Ctuib yKIOHEHUS Ctuib [TaccuBHOE nelicTBUE
WHTEPECHI MIPUCTIOCOOICHUS

NuauBunyanbHbIe CoBMecTHEIE

NEUCTBUA NEUCTBUA

Mepa, B koTOpOi1 BBl cTapaeTech yA0BIETBOPUTH UHTEPECH APYTOM CTOPOHBI.

Orta ceTka noMoxeT Bam onpenenuts cOOCTBEHHBIN CTUIIb UM CTHIIB JIFOOOTO APYroro
yesoBeka. HauHuTe co cTOpOHBI, HA KOTOPOM OTMEUEHBI aKTUBHBIE U IIACCUBHBIE IEHCTBUS.
Ecnu Bama peakuus naccuBHa, To Bel Oynere crapaTbes BBIMTH U3 KOH(IUKTA; €CIIM OHA
aKTHBHA, TO Bl IpeanpruMeTe NONBITKYA pa3pelinTh €ro. Takue oleHKH Bbl MOXkeTe crenaTs i
ceOs ¥ JUIs JPYTrUX y4acTBYIOIIMX B KOH(DIMKTE CTOPOH.

BepxHsig yacTh CeTKM OTHOCUTCS K COBMECTHBIM AeicTBUAM. Ecin Bel mpeanounrtaere
COBMECTHBIE JIeHiCTBUSA, TO Bbl OyzieTe mbITaThCs pa3pelinTh KOHMIUKT BMECTE C IPYTUM Ye-
JIOBEKOM HJIU TPYIIIION JIFOIeH, KOTOPBIE B HEM y4acTBYIOT. Eciu ke mpeamnouyuraere
JeicTBOBATh MHANBUIYalIbHO, TO BbI OyzieTe uckaTh CBOI MyTh pelieHns TpoOIeMbl U MyTh
YKIIOHEHHs 0T ee pemieHus. CTeneHb KOONEepaTUBHOCTH B MOBEICHUH TaKXkKe JIETKO MOKET ObITh
oueHeHa i Bac v s qpyrux roaei.

Koraa Bbl ciioxute BMecTe 3TH ABE YacTH CETKH, BBl OJyunTe MaTpuiy us3 mstu




CTHJIEH CO cTUIIeM KoMIlpoMHucca B cepeanne. OH B paBHBIX MEPaxX BKIIIOYAET KOOIEPATUBHOE U
WHJIMBHUIyaJIbHOE, a TAKXKE [TACCUBHOE U aKTHBHOE noBeneHue. Eciau Bel BHUMarensHee
PaccCMOTPUTE 3TH Pa3IMYHBIC CTUIU, TO BBl MOXKeTe y3HATH TOT, K KOTOpOMY BBl 00bIYHO
npuberaere B KOH(PIUKTHBIX CUTYAIUAX; BBl MOXKETE TakKe ONPEIEIUTh U T€ CTUIIH, KOTOPBIMU
OOBIYHO MOTB3YIOTCS CBsI3aHHBIC ¢ Bamu srou. OHAKO B OTIPEICNIEHHBIX YCIOBHIX BBl MOXeTe
OTAATh MPEANOYTEHUE IPYroMy CTUII0. KaXIplil 4eJI0BEK MOKET B KAKOW-TO CTEIICHU
WCIIOJIb30BaTh BCE 3TU CTUJIU, HO 0OBIYHO UMEET NMpUopUTeTHHIE. KpoMe TOro, HEKOTOpbhIe CTHUIIN
MOTyT ObITh Hanbosee 3PpPEeKTUBHBIMU IS pa3penieHust KOHGIMKTOB ONPEACTICHHOTO TUTIA.
Huxe kpaTko onucaH KaXKIblil U3 YIIOMSIHYTBIX CTUJIEH; B KOHIIE IJIaBbl OMMCAHbI CIIOCOOBI
MIPUMEHEHHUSI KQXKI0T0 U3 HUX.

Ctuiib KOHKYpPEHITUU

Kax moka3siBaeT ceTka, 4eJI0BEK, UCTIOIb3YIOUINN CTUIIh KOHKYPEHIIUH, BECbMa aKTUBEH
Y TIPEATNIOYUTACT UATH K Pa3pelIeHHI0 KOH(DINKTa CBOMM COOCTBEHHBIM ITyTeM. OH HE 0YeHb
3aMHTEPECOBAH B COTPYJHUYECTBE C APYTUMH JIFOJBMHU, HO 3aTO CIIOCOOEH Ha BOJIEBBIC PEIICHUSI.
Panmonanuct MosxeTt cka3ath: «MeHsl He OECTIOKOHT TO, UTO AyMaroT jpyrue. S cobuparoch
JI0Ka3aTh UM, YTO Y MEHS €CTh CBO€ pelIeHHe MpoosieMbl». Min, cCoracHO ONMMCAHUI0 TUHAMUKU
nporiecca Tomacom u KunmennoMm, Bel cTapaerech B mepByro o4epeib YAOBIETBOPUTH
cOoOCTBEHHBIE MHTEPECHI B YIIEpO WHTEpECaM APYTHUX, BBIHYKAasl IPYTUX JIIOACH MPUHUMATh
Bamre permenue nmpo6nemsl. st tocTikeHus 11 Bel ncmob3yeTe CBOM BOJIEBBIE KAUeCTBA; U
ecnu BoJig Bama nocratouHo cwiibHa, To BaM 310 yaaercs.

310 MOXkeT ObITh 3((HEKTUBHBIM CTHIIEM B TOM ciydae, korna Bel oOnanaere
OTIpeNIeTICHHOM BIacThio; Bel 3HaeTe, uTo Barie penmenue wim 1moaxo1 B JaHHOW CUTyaIluu
MpaBUWIbHBI U BBl IMeeTe BO3MOKHOCTh HacTanBaTh Ha HUX. OTHAKO ATO, BEPOSITHO, HE TOT
CTHJTb, KOTOPBIM BB X0TeNMM OBI HCTIOB30BATH B IMYHBIX OTHOMIEHUSX: BBl XOTHUTE TaUTh C
JIFOJIBMH, HO CTUJIb KOHKYPEHIIMM MOYKET BBI3bIBATh B HUX YYBCTBO OTUYXJEHUA. A eciu Bbl
MIPUMEHSIETE TAKOW CTUJIb B CUTYyalluH, B KOTOpOi Bl He 00agaere 10CTaTOYHOM BIACTBIO,
HaIrpuMep, KOrja o KakoMy-To BOIpocy Baiira Touka 3peHust pacXouTcsl ¢ TOUKOW 3pEHHS
HavalbHUKa, BBl MOXkeTe 00keubcs.

Bot npuMeps! Tex cirydaeB, KOT/Aa CIeAyeT UCIOIb30BaTh 3TOT CTHIIb:

— HWCXOJ OUeHb BaKeH s Bac, u Bbl genaere 6ObITyI0 CTaBKY Ha CBOE PEIICHUE BO3HUKIIICH
poOJIEMBI;

— BrbI 001a/1aeTe 1OCTAaTOYHBIM aBTOPUTETOM JJIS IPUHSATUS PEIISHUS, U TIPEICTABIISICTCS
OYEBHUIHBIM, UTO TIpeasiaracMoe Bamu pereHue — HaumydIiee;

— pelreHrue HeoOX0AMMO MPUHSATH OBICTPO, U Y Bac ecTh 10CTaTOYHO BIACTH ISl ATOTO;

— Brb1 uyBcTBYETE, uTO Y Bac HEeT MHOTO BHIOOpPA, M 4TO Bam Hevero TepsiTh;

— BbI HaX0UTECh B KPUTHUYECKOW CUTYAIUH, KOTOpask TpeOyeT MIrHOBEHHOTO pearupoBaHus;
— BbI He MOXkeTe JaTh MOHATH TPYIIE 0N, YTO HAXOAUTECh B TYIUKE, TOTa KaK KTO-TO
JIOJIKEH IIOBECTHU HX 3a COOOI;

— BbI 10DKHBI IPUHATH HETIOMYJSIPHOE pelieHue, Ho ceifyac Bam HeoOXxo1uMo 1eiCTBOBATh, U
y Bac mocraroyno noaHoMouMii st BBIOOpa 3TOTO IIara.

Koraa Bel ucnosnb3yere 3ToT 1oaxo, Bl MokeTe ObITh HE OYEHDb MOMYJIPHBIM, HO Bl
3aBOIOETE CTOPOHHUKOB, €CJIM OH JIaCT MOJI0XKUTENbHBIN pe3ynbTaT. Ho ecnu Bameit ocHoBHOM
LENbI0 SBJSETCS MOMYJISIPHOCTh M XOPOILIME OTHOIIEHHUSI CO BCEMHU, TO ATOT CTHJIb UCOJIb30BaTh
HE CJIeYEeT, OH PEKOMEHIYETCsI CKOpee B TEX Cydasx, Korja npeioxeHHoe Bamu pemenue
npo0OieMbl UMeeT i Bac Gornbiioe 3HadeHne, Koraa Bel uyBcTByeTe, 4TO [Tl €T0 peann3alun
Bam HeoOxonuMo nieficTBOBaTh OBICTPO, U Korja Brl BepuTe B modery, moToMy 4To 00Ia1aeTe
JIJISL 9TOTO JIOCTAaTOYHOM BOJICH U BIIACTHIO.

Crunp yKIOHEHH
BTopoii u3 nsTH OCHOBHBIX MOAX0/I0B K KOH(MIMKTHONW CUTYyallUU peaTu3yeTcs Toraa, koraa Bei
HE OTCTauBaeTe CBOU IPaBa, HEe COTPYAHUYAETE HU C KeM JUIS BBIPAOOTKHU pelieHHs mpoOIeMbl
WJIHM IPOCTO YKJIOHSIETECh OT pa3pelieHns KOHGIUKTa. Bel MokeTe UCTI0Ib30BaTh 3TOT CTUJIb,



KOT/Ia 3aTparuBaemasi mpoosieMa He CTOJIb BakHa i Bac, kora Bel He XOTHUTE TPAaTUTh CHIIBI
Ha ee pelICHHEe WK Koraa Bel 4yBCTByeTe, 4TO HAXOAUTECh B OC3HAICKHOM IMOJIOKEHUH. DTOT
CTHJIb PEKOMEHJIYEeTCSI TAKXKE B TEX CIIydasx, Korjaa Bel uyBcTByeTe ce0sl HEMpPaBbIM U
MPEeIIyBCTBYETE MPABOTY APYroTO YEIOBEKA WIIM KOT/Ia ITOT YeJIOBEK 00agaeT 0oIbieit
BIIACTHI0. Bce 3T0 —cepbe3Hble OCHOBAHUS JIJISl TOT'O, YTOOBI HE OTCTaMBaTh COOCTBEHHYIO
MO3UIINIO. BBl MOJKETE MONBITATHCSI K3MEHUTh TEMY, BBIUTH U3 KOMHATBI WX CJIeNaTh 4TO-
HUOYIb TaKOE, 9YTO YCTPAHUT WM OTCPOUHT KOH(MIHMKT. BBl MOKeTe moaymaTh: «51 He
coOuparoch 3aHUMATHCS 3TUM ceitdacy. Kopoue rosopsi, Bel He jienaete monsITok
YAOBJIETBOPUTH COOCTBEHHBIE MHTEPECHI MIIM MHTEPECHI IPYroro yenoBeka. Bmecto atoro Bel
YXOJUTE OT MPOOJIEMbl, HTHOPUPYS €€, MEPEKIIaIbIBasi OTBETCTBEHHOCTH 32 €€ PEIICHHUE Ha
JPYroro, 100MBasgCh OTCPOUYKU PEHICHUS WM UCTIONB3Ysl MHBIE TTPUEMBI.

Ctuiib YKIOHEHHS! MOYKET 0Ka3aThCs MOAXOISIINM B TEX CIIydasix, Korja Bel BEIHYKICHBI
0011aThCSI CO CIIOKHBIM YETIOBEKOM M KOTJ]a HET CEPhEe3HBIX OCHOBAHUHN MPOJIOJIKATh KOHTAKTHI C
HUM. DTOT MOJIX0/] MOXET OBITh MOJIE3HBIM TAKXKE, €CITM Bl bITaeTECh MPUHSTH pelIeHUe, HO
HE 3HaeTe, YTO MPEANPUHATE, U MPUHUMATH 3TO PEIIEHHE celyac k€ HET HEOOXOIMMOCTH.
BwmecTo Toro, 4ToOBI CO3/1aBaTh HAIPSHKEHHOCTh, CTApasiCh HEMEJIEHHO PelIuTh podiemy, Bol
MOXETE TT03BOJIUTH Ce0€ POCKOIIb OTCPOUKH U MOKETE CO3HATEIHHO YKIIOHUTHCS OT BBIOOpa
cerojiHa. Moxxet ObITh, Bam moTpeOyeTtcst co3aath BrieyaTyieHne, yTo Bel BepHETECH K 3TOMY
BOIIPOCY TIPH YI0OOHOM CITy4dae; HHBIMHU CJIOBaMH, 3TOT TOIX0/I MOXKET BBITIISIETh KaK
MPOMEJIJIEHUE WJIK YXOJI OT OTBETCTBEHHOCTH. DTOT CTUJIb MOJIXOIUT TaKXKe JIJIsI TEX CIIY4aeB,
Korja Bel ayBcTBYeTe, UTO JUIsl pelieHruss KOHKPETHOU mpooieMbl Bl He pacmnonaraere
noctatouHoi nHbopmanueit. Ecnu Bel 1OKHBI 3aHATH BBDKUAATEIBHYIO TO3UITUIO U OTBET
MOXET JaTh CaMO BpeMs, TO JIydllle TPU3HATH 3TO U CKa3aTh cebe: «Ceifuac s He MOTYy
3aHUMAThCA 3TUM. S TOJOXKITY.

Huxe npuBenensl Haubosee THIUYHbBIE CUTYallUU, B KOTOPBIX PEKOMEHTyeTCs
MIPUMEHATH CTUJIb YKIOHEHUS:

— HaIpsHKEHHOCTh CIMIIKOM BeJIMKa, ¥ Bl omryiiaete HE0OX0AUMOCTh OcIabaeHus HaKaa;
— MCXOJ] HE OYEHb BaKeH Juisd Bac, u Bel cunrtaere, 4To pemeHre HacTOJIbKO TPUBUAIBHO, YTO
HE CTOUT TPATUTh HA HETO CHJIBI,

— y Bac tpynublii f1eHb, a pemieHne 3Toi npoodaeMbl MOKET IPUHECTH ONOJHUTENbHBIE
HEIMPUSATHOCTH;

— Bbrl 3HaeTe, 4TO HEe MOKETE WK Jja’ke HE XOTUTE PEIUTh KOH(IUKT B CBOIO MOJIB3Y;

— BbI X0THTE BBIUTPATh BPEMSI, MOKET OBITh, ISl TOTO, YTOOBI MOJIYYUTh JAOMOJHUTEIbHYIO
MH(OPMALIHIO UITU YTOOBI 3apYUUTHCS YbEH-TNO0 TOIIEPKKOIA;

— CUTYyallusl O4Y€Hb CJI0XHa, U Bl uyBcTByeTe, UTO paspenieHne KoHpaukra norpedyer
CIIMIIIKOM MHOTOro otT”ac;

— y Bac mano Bnactu amns peuieHus mpoOaemMbl WK JUIA €€ PelleHus jKelaTelIbHbIM /1715 Bac
CII0CO0OM;

— Bbo1 uyBcTBYETE, UTO y Apyrux OoJblle MIAHCOB PEUIUTH 3Ty MPOOIeMY;

— MBITAThCSI PEIIUTh MTPOOJIEMY HEMEJIEHHO OMACHO, TOCKOJIbKY BCKPBITHE U OTKPBITOE
oOcykeHre KOH(PIUKTa MOKET TOJIBKO YXYIIIUTh CUTYAIHUIO.

HecmoTps Ha TO, 4TO HEKOTOPBIE MOTYT MOCYUTATH CTHIIb YKIIOHEHUS «OETCTBOM» OT
po0JieM U OT OTBETCTBEHHOCTH, a HE 3(PPEKTHUBHBIM MOJIXOJOM K pa3pelIeHuI0 KOH(INKTOB, B
JNEUCTBUTENHFHOCTH YXO/1 UM OTCPOYKA MOTYT ObITh BIOJIHE MOJAXOAAIIEH U KOHCTPYKTUBHOM
peaxiueii Ha KOH(PIUKTHYIO CUTYyaluio. BrioyiHe BeposTHO, 4To eciii Bl mocTapaerech ur-
HOPHUPOBATH €€, HE BBIPAXKATh K HEM CBOE OTHOILIEHUE, YUTH OT PEIICHUS], CMEHUTh TEMY WU
MepPeHeCTH BHUMaHUE Ha YTO-HUOYAb IpYyroe, To KOH(MIUKT pa3pentutces cam codoit. Ecnu Her,
TO BBI cMOKeTe 3aHAThCS UM T033Ke, Koraa Oynere 00bIie TOTOBBI K ATOMY.

Crunp npucnocobneHus
TpeTbuM cTHIIeM sBIsIETCS CTUIB npucnocobnenus. OH o3HavaeT To, 4yTo BeI neiicTByere
COBMECTHO C JIpYTHM YE€JIOBEKOM, HE THITasICh OTCTAaNBaTh COOCTBEHHBIE MHTEPECHL. BBl MOKeTe
WCIIOJIb30BATh ATOT MOJIXO/I, KOT/1a UCXO/JI JieJIa YpEe3BbIUaliHO BaXKEH AJIs IPYroro 4ejoBeKa U He



OUYEHb CYIIECTBEH JUIsl Bac. DTOT CTUIIb NOJIE3€H TAK)KE B TE€X CUTYaLUsAX, B KOTOPBIX Bbl He
MOJKETE 0/Iep’KaTh BepX, OCKOJIBKY APYroi YyenoBeKk o0agaeT O0blIel BIacThI0; TAKIM
oOpa3om, Brl ycTynaere u cMupsieTech € TeM, 4Yero Xo4eT onmnoHeHT. Tomac u Kun-menn
rOBOPAT, YTO BhI elicTByeTe B TAKOM CTHJIE, KOTJa KEPTBYETE CBOMMH UHTEPECAMU B I10JIB3Y
JPYroro 4ejoBeKa, yCTylas eMy U xaies ero. [IockoibpKy, Hcnosb3ys 3TOT N01X0[, Bel
OTKJIJIbIBAETE€ CBOM MHTEPECHI B CTOPOHY, TO JIy4lll€ IOCTYaTh TAKUM 00pa3oM TOrja, Korjaa
Bam Bkiiag B 1JaHHOM cilydae HE CIMILKOM BEJIMK WK Korja Bel nenaere He ciumikom OOJbIIYIO
CTaBKY Ha IMOJIOKUTENIbHOE sl Bac pemenne npoOiaeMsl. DTo mo3BosisieT Bam gyBcTBOBATH Cels
KOM(pOPTHO 10 OTHOUICHHUIO K )KeJIaHUsAM Apyroro uenoBeka. Ho Bel He 3axoTHTe
MPUCIIOCAOIUBATHCS K KOMY-TO, eciii Bbl Oynete 4yBcTBOBaThH cedst 00mkeHHbIM. Eciii Bl
CUMTAETE, YTO YCTYIAEeTE B YEM-TO BaXKHOM JuIsl Bac, u 4yBCTByeTe B CBSA3H C 3TUM HEY/10B-
JIETBOPEHHOCTD, TO CTHJIb IIPUCIIOCOOIEHHS B 3TOM Clly4yae, BEpOsITHO, HenpruemieM. OH MOKeT
0Ka3aThCsl HEMPUEMJIEMBIM U B TOM CUTYalllH, Koraa Bel uyBcTByeTe, UTO ApYyroil ueJoBek He
coOupaercs B CBOIO OU€pe/ib MOCTYIMHUTHCS YEM-TO WJIM YTO ATOT YEJIOBEK H& OIL[CHUT
caenaHHoro Bamu. DTOT cTUib clieyeT UCIOJIb30BaTh TOr/1a, Korna Bel uyBcTBYeTe, uTO,
HeMHOTo ycTynas, Bel Tepsere mano. Wnu sxe Bbl MoxkeTe mpuOErHyTh K Takoil cTpaTeruu, eciu
B JJaHHBI MOMEHT HEOOXOIMMO HECKOJIBKO CMATYUTH CUTYAIMIO, @ TOTOM Bl mpennomaraere
BEPHYTHCS K 3TOMY BOIPOCY M OTCTOSITH CBOIO MO3UIIHIO.

Crunp npucnoco06sieHus: MOKEeT HEMHOTO HAallOMUHATh CTHJIb YKIIOHEHHUSI, TIOCKOJIbKY Bl
MO>KET€ MCIOJIb30BATh €r0 JJIs MOJIYYEHUs OTCPOUKH B perieHuH mpooieMbl. OJTHaKO OCHOBHOE
OTJIMYME COCTOUT B TOM, uTO BBl AelicTByeTe BMecTe ¢ Apyrum ueiaoBekoM; Bel yqacTByere B
CUTYAllMH U COIJIAIIaeTeCh JIenaTh TO, 4ero Xxo4eT apyroil. Korna xe Bbl npuMeHsieTe CTHIIb
YKJIOHEHUs, Bl He Jienaere HUYEro Ui yIOBJIETBOPEHUSI HHTEPECOB IPYToro yenoBeka. Bol
MPOCTO OTTAJIKMUBAETE OT ce0s MpobIemy.

Bort Haunbonee xapakrepHble CUTyalllH, B KOTOPbIX PEKOMEHAYETCS CTUIIb
MPUCTIOCOOTICHUS
— Bac He 0c06eHHO BOJIHYET CIIy4YHBILIEECS;

— BbI X0THTE COXpaHUTH MUP U 10OpBIE OTHOIICHUS C APYTUMU JTIOIbMH;

— BpbI uyBCTBYETE, UTO Ba’KHEE COXPAHUTH C KEM-TO XOPOILHE B3aUMOOTHOLIEHUS, YEM
OTCTauBaTh CBOU UHTEPECHI;

— BbI noHMMaeTe, 4TO UTOT HAMHOT'O Ba)KHEe I APYroro 4ejaoBeka, yem i Bac;

— BbI noHnmaeTte, yTo npasja He Ha Bamiel ctopose;

— y Bac mano Biactu iy Mano maHcoB NO0eINTh;

— Bpl nonaraere, 4To Ipyroi 4eI0BEK MOXKET U3BJIE€Yb U3 ITOM CUTyal[uH IOJIE3HBIN YPOK,
ecnu Bel ycTynuTe ero xenaHusm, 1aKe He COrJlallasich ¢ TEM, UTO OH JEJIAET, UM CUUTAs], YTO
OH COBEpILAET OUINOKY.

VYerynas, cornamasce WIM )KepTBYsS. CBOUMU UHTEPECAMH B II0JIb3Y JPYrOro 4ejioBeKa,
Bbl MOkeTe cMATYUTh KOHPIUKTHYIO CUTYAI[UIO0 U BOCCTAHOBUTH TrapMOHUIO. BBl MOXeTe U B
JalbHENIIIeM T0BOJILCTBOBATHCS HTOTOM, €CITU CUUTAETE €ro MpHeMIIeMbIM [T ceOsi. Mnu ke
Bbl MO3keTe HCToIb30BaTh STOT MEPHO/] 3aTHILbS JJISl TOTO, YTOOBI BEIUTPATh BpeMs TaK, 4YTOObI
MIOTOM MO>KHO OBLIIO T0OUTHCS OKOHUYATENIBHOTO JKeIaTeNIbHOTO AJisi Bac perenust.

Crunp coTpyaHUYECTBa

UeTBepThIM SIBISIETCS CTUIb COTpYAHUYECTBA. Clieys 3TOMY CTHIIIO, BBl aKTUBHO
y4acTBYeTE B pa3pelleHny KOH(IUKTA U OTCTauBaeTe CBOU MHTEPECHI, HO CTapaeTech MPHU STOM
COTPYIHUYATH C IPYTUM YEIOBEKOM. DTOT CTHJIb TpeOyeT 6osiee Mpo10JKUTEIbHOM paboThI 1Mo
CPaBHEHHIO C OOJBIIMHCTBOM JIPYTUX MOAX0JI0B K KOH(IIMKTY, TOCKOJIbKY BBl cCHauana «BblI-
KJIa/IbIBaeTe Ha CTOJ» HYXKJIbl, 3a00Thl U MHTEPECHl 00EHX CTOPOH, a 3aTeM 00CYKAAeTe UX.
Onnako ecnu y Bac ectb Bpemst U pelieHre npooiieMbl UMEET 0CTaTOYHO BakHOe Juid Bac 3Ha-
YeHHUe, TO 3TO XOPOIIUi crocod nmorcka 06010A0BBINOTHOTO pe3yabTaTa U YA0BIETBOPEHUS
UHTEPECOB BCEX CTOPOH.

3TOT CTUITL 0COOEHHO 3()(PEKTUBEH, KOTIa CTOPOHBI UMEIOT PAa3IUYHbIE CKPHITHIE
HYX/bl. B Takux ciydasx ObIBaeT 3aTpyIHUTEIbHBIM ONPEEICHNE UCTOUHUKA



HEYyJI0BJIIETBOPEHHOCTU. BHauane MOXKET okas3arbes, YTO 00a XOTAT OJJHOTO U TOTO K€ WU
MMEIOT MPOTUBOIIOJIOKHBIE IIETTN Ha OTAAJICHHOE OyAylee, 4To SABISETCS HEMOCPEICTBEHHBIM
UCTOYHUKOM KOH(pHKTa. OHAKO CYLIECTBYET pa3iMyie MEX/1y BHEIIHUMH JACKIAPAIUIMH UITH
MO3ULUSAMU B CIIOPE U MOJACIYIHBIMU UHTEPECAMU WIIM HYKJAMH, KOTOPBIE CIYKaT HCTUHHBIMU
NPUYMHAMHU KOH(DIMKTHON CUTYaIHH.

Hanpumep, kaxymeiicst npuunHOl KOH(IMKTa HAa paboTe MOKET OBITh MEITUTEIHHOCTD
ciyxaiero. Ho aTa MeuITeIbHOCTh MOKET CKpPBIBAaTh OoJiee rTyOOKH KOH(IUKT, TPUYHHA
KOTOPOT'O — HEYJOBIIETBOPEHHOCTH PadOTOH (HEIOCTaTOYHOE YBAXKECHUE, IPH3HAHNUE HITH
HEIOCTaTOYHAs! OTBETCTBEHHOCTh, YTO OTUYXKIAAET YeI0BEKa OT ero padboTsl). Eciu oka3biBaTh
BO3JICHICTBUE TOJIBKO HAa IOBEPXHOCTHBIE MIPOSBIIEHMUS, TO 3TO OyJ1eT MOJ0OHO BCETO JIUILb
BHEIIHEMY KOCMETUYECKOMY PEMOHTY, HU3Kast 3PPEKTUBHOCTH KOTOPOTO MPOSBUTCS CO Bpe-
MEHEM, MOCKOJIbKY KOPHH MPOoOIeMbl OCTaHyTCs. YenoBEeK MOXKET MepecTaTh ObITh
MeUINTENbHBIM, HO TOTAa OH OyzieT mpuberath K HEOCO3HAHHOMY cab0Taxy, yCTpanBast
JIOTIOTHUTEIbHBIE IEPEPBIBBI B pa0OTE I UCIIOJIB3YS B JIMYHBIX 1IENIIX pabouee 000pyaoBaHueE,
yOexaast camoro cedst B TOM, UTO OH UMEET Ha 3TO MPaBo, IOCKOJIbKY €ro paboTa OIIEeHUBAETCS U
oruiayrBaeTcs HeJocTaTouHo. M 310 Oyzer ero cnocob noixydyeHust HEKOTOPOI KOMITEHCAlUU.
Cruib jxe COTpyJHHUYECTBA MOOYKIaeT KaXk/I0Tr0 YeJI0OBEKa K OTKPHITOMY OOCYX/IEHHUIO €r0 HYX/]T
u xenanuil. Ciyxaluil B ONMCaHHOW BBIIIE€ CUTYALMU MOKET MPSMO 3asBUTh O TOM, YTO OH
HY)XJaeTcs B IPU3HAHUH, B 00Jiee BHICOKOM OLIEHKE U OTBETCTBEHHOCTH. Eciin ero HayanbHUK
MOMMET 3TO, TO OH MONAET ITOMY YEJIOBEKY HAaBCTpEUy, a B pe3yJibTaTe ClyKaluil OyeT B
0oJIbIIeH CTENeHH MMOCBAIIATh ce0s paboTe, U, TAKUM 00pa3oMm, podiemMa MeUIUTETbHOCTH
OyZeT pellieHa ¢ I0MOJHUTEIbHBIMH MOJI0KUTEIbHBIMU 3 (hEeKTaMu.

WupiMu cnoBamu, i yerenrHoro Vcnonb30BaHus CTUIISL COTPYIHUYECTBA HEOOX0AUMO
3aTpaTUTh HEKOTOPOE BpeMs Ha MIOMCK CKPBITBHIX HHTEPECOB U HYXJI Ui pa3paboTKu crocoda
YIIOBJIETBOPEHHS HCTHHHBIX JKeIaHui 00enx ctopoH. Pa3 Bel 06a moHuMaere, B 4eM COCTOUT
IpUYMHA KOH(UINKTa, BBl MIMeeTe BO3MOKHOCTh BMECTE MCKAaTh HOBBIE aJIbTEPHATUBBI WIN
BbIpPAaOOTaTh MIPUEMIIEMbIE KOMIIPOMUCCHI.

Taxoii moaxo1 peKOMEHIyeTCsl HCII0JIb30BaTh B OIIMCAHHBIX HUXKE CUTYalUAX:

— pelieHue npo6aeMbl OUEHb BAXKHO AJIs1 00EUX CTOPOH, U HUKTO HE XOYET HOJHOCTBIO OT
HEro YCTPaHUTHCS;

— y Bac TtecHble, n1uTeNbHBIE U B3AMMO3aBUCUMbIE OTHOIICHHS C JPYTOil CTOPOHOM;

— y Bac ectb Bpemst nopa®oTathk HaJl BO3HUKILIEH TPo0IeMOii (3T0 XOPOIIHNKA MOAX0 K
pa3pelLIeHn0 KOHQIMKTOB Ha TI0YBE JOJITOCPOYHBIX IIPOEKTOB);

— U BBl 1 Ipyroii yenoBek 0CBEIOMIIEHBI B po0iieMe, U sKeJlaHHusl 00euX CTOPOH U3BECTHBI,
— Bb1 1 Barn onnoHeHT XoTUTEe IOCTaBUTh Ha 00CYXkI€HUE HEKOTOPbIE UJIEHU U TIOTPYAUTHCS
HaJ1l BBIPAaOOTKON peLIeHuUs;

— Bb1 062 criocOOHBI U3J10)KUTh CYTh CBOMX MHTEPECOB U BBICIIYLIATh JPYT APYra;

— 00e BOBJICUEHHBbIE B KOH(IMKT CTOPOHBI 00/1aJat0T PAaBHOU BJIACTBIO MIIM XOTAT
UTHOPUPOBATh PA3HUILY B MOJIOKEHUH JUIsl TOTO, YTOOBI HA PaBHBIX UCKATh PEIIEHUE TPOOIEMBI.
CoTpyIHMUYECTBO SABJISIETCS APYKECKUM, MYAPBIM MOJIX0JIOM K PELICHUIO 3a1a4H
OIpeieNIeHus U YOBIETBOPEHUs HHTEpecoB 00enx cTopoH. OAHAKO 3T0 TpeOyeT onpeaeeHHbIX

yeunuid. O6e CTOpPOHBI 10JDKHBI BBIACTUTH HA 3TO HEKOTOPOE BPEMsl, U OHU JOJDKHBI YMETh
OOBSICHUTB CBOM JKEJIaHUs, BBIPA3UTh CBOU HYXK/IbI, BBICIYILATh APYT JApyra U 3aTeM BbIpabOTaTh
aJIbTepHATUBHbBIC BAPUAHTHI U pelieHus npodieMbl. OTCYTCTBHE OJTHOIO UX 3TUX JIEMEHTOB
nenaeT Takoi moaxoa HeapPpekTuBHbIM. COTPYJHHUECTBO CPEAU MIPOUUX CTHIIEH SBISETCS
CaMbIM TPYAHBIM, OJIHAKO OHO TMO3BOJISIET BEIpabOTaTh HauboJiee yIoBIeTBOpsIoIIee 00e
CTOPOHBI PELIEHUE B CIOKHBIX U BaKHBIX KOH(IMKTHBIX CUTYalUsIX.

Crunp xoMnpomucca

B cepennHe ceTkn HaXOAWUTCS CTHIIb KOMIIpOMHUcCca. Bel HEMHOTO ycTynaere B CBOUX
MHTEpecax, YToObI YA0BIETBOPUTH X B OCTABIIEMCS, ApYyrasi CTOpOHa JieJIaeT TO Ke camMoe.
WHpiMu cnoBamu, Bbl cXoauTech Ha YaCTUYHOM YIOBJIIETBOPEHNUHU CBOETO YKEIAHUS U YACTUYHOM
BBITIOJTHEHUH XKeJIaHUs JPYroro yenoseka. Bbl enaere 370, 0OMEHUBAsCh YCTYNIKaMH U TOPTY-



ACh IS pa3pabOTKH KOMIPOMHUCCHOTO PELICHHUS.

Takue nelicTBHUA MOTYT B HEKOTOPOI Mepe HallOMUHATh COTPYAHUYECTBO. OHAKO
KOMIIPOMHUCC AOCTUTaeTcsl Ha 00Jiee IOBEPXHOCTHOM YPOBHE 110 CPAaBHEHHUIO C
COTPYOHHYECTBOM; BBl ycTynaere B 4eM-To, Ipyroi 4eJ0BEK TaKXKe B UEM-TO YCTYIIAET, U B
pe3ynbraTe Bel MOXeTe MPUITH K COBMECTHOMY pPELIEHUIO. Bbl HE UIlleTe CKPBIThIE HYK/bI U
MHTEPECHI, KaK B Cilydyae IPUMEHEHUsI CTUIISI COTpyAHUYECTBa. Bbl paccMaTrpuBaeTe TOJIBKO TO,
YTO TOBOPUTE JPYT APYTY O CBOUX HKEJIAHUSX.

Crunb xomnpomucca Haubosee 3 (HEeKTUBEH B TEX cllydyasix, korjga Bel u apyroii uenoBek
XOTUTE OJTHOTO U TOTO K€, HO 3HAeTE, YTO OJHOBPEMEHHO 3T0 1j1s Bac HeBbinmonuumo. Ha-
npumep, Bl 06a XoTUTE 3aHATH OJIHY AOHKHOCTh WIIM, HAXOSICh B OTIIYCKEBBOEM, Bbl X0THTE
IIPOBECTHU €ro no-pazHomy. CienoBatenbHO, Bbl BelpabaTbiBaeTe HEKOTOPHIN KOMIIPOMHUCC,
OCHOBAHHBIN Ha HE3HAYUTEIbHBIX B3aUMHBIX ycTynkax. Hanpumep, B ciiyuae COBMECTHOTO
oTITycka Bl MOXeTe TOroBOPUTHCS CIEAYIOIUM 00pa3oM: «X0poIllo, MbI IPOBEIEM YacThb
OTITyCKa B TOpax, a YaCTb — Ha Oepery Mops».

Cruib cOTpyAHUYECTBA OTIMYAETCS TEM, YTO, UCIOJb3Yys €ro, Bel Obl cTapanuch HalTH
CKpBITbIE MHTEPECHI U BbIpabOTaTh pelieHne, ucxos u3 Hux. Hampumep, eciu Bol 06a mpe-
TEH/[yeTe Ha BBINIOJIHEHNE KaKON-TO (DyHKIIMOHAJIbHON 0013aHHOCTH, TO, BCECTOPOHHE 00CYIUB
3TOT BONPOC, BbI MOKeTe NPUITH K BBIBOAY, YTO B IEMCTBUTEIBLHOCTH Bam unTepec He
CBSI3aH C KAKOW-TO KOHKpeTHOU (pyHKIMeH Ha ciayx0e; mpocTo Bel XoTHTE 10OUTHCS MPU3HAHUS,
CBSI3aHHOTO C TeM, YTo BaM J0BepsIOT ee BBIMOJIHATE; IpU 3TOM Bl MoXkeTe 100UThCs ero
MHBIM crioco0oM. Bel MoxkeTe 1o0uThest 601bIIero o0ecrnedeHus co CTOPOHbI ceKpeTapuarta u
6ombiiero padoudero nomenieHus. [Ipyu ncnosib30BaHuyM CTHIISA COTPYAHUYECTBA BbI
COCpeZI0TOUMBAETE BHUMAHUE Ha YOBIETBOPEHUH CKPBITHIX HYXK] U JKETaHU; IPUMEHSS CTUITh
KOMITpoMucca, Bel paccmarpuBaeTe KOHQIIMKTHYIO CUTYAI[MIO KaK HEYTO JaHHOE U MILETe
crnoco0 MOBJIMATh HA Hee UM U3MEHUTD €€, YCTyIasi Ui 0OMeHUBasCh ycTynkaMu. Llenbio
COTPYIHUYECTBA SIBJIAETCS BBIPAOOTKA JJOJITOCPOYHOTO B3aUMOBBITOJHOTO PELICHNUS; B CIIydae
KOMIIPOMHCCA 3TO MOKET ObITh CHFOMUHYTHBIN NOAXOAALINM BapuaHT. B pe3ynbrate yaauHoro
KOMIIPOMHCCA YEJIOBEK MOXKET BBIPA3UTh CBOE COTJIACUE CIEAYIOIIUM 00pa3oM: «S1 Mory
CMHUPHTBCA C 3TUM». Y JapEHHUE JEIIAeTCs HE Ha PEIIEHNHN, KOTOPOE YAOBIETBOPSIET HHTEPECHI
00enx CTOpOH, a Ha BapHaHTE, KOTOPbIN MOXKHO BBIPA3UTh clioBaMu: «Mbl HE MOkeM 00a
BBITOJIHUTG ITOJIHOCTBIO CBOM JKEJIaHUs, CIIEI0BATEIbHO, HEOOXOAUMO NPUNTH K PELIEHHIO, C
KOTOPBIM KaXKIbIi U3 HAC MOT' ObI CMUPUTHCS.

B Takux cutyanusx COTpyIHUYECTBO MOKET OKA3aThCs AA’KE HEBO3MOKHBIM.
Bo3MoxHO, 4TO HU OZMH U3 Bac He UMeeT HU BpeMEHU, HU CUJI, HEOOXOJUMBIX JJIs1 HETO, WU
Bamwu unTepecs! nckiovarot apyr apyra. M rorga Bam MoxkeT moMo4b TOJIBKO KOMIIPOMUCC.

Huxe nepeuncieHbl TUIIMYHBIE ClIydal, B KOTOPBIX CTUJIb KOMIIpOMHCca HanboJiee
b dexTuBeH:

— 00e cTOpOHbI 00J1a/1a10T OJJUHAKOBOM BIACThIO M MMEIOT B3aUMOUCKIIFOUAIOIINE HHTEPECHI;
— BBbI X0TUTE MOJTy4UTh pelieHre ObICTPO, HOTOMY 4TO Y Bac HeT BpeMeHH WK OTOMY 4TO 3TO
00Jiee SKOHOMHUYHBIN U A3(PHEKTUBHBIN MMyTh;

— Bac MoXkeT ycTpouTh BpEMEHHOE PELLEHUE;

— BbI MokeTe BOCIIONIBb30BaThCsl KPATKOBPEMEHHOM BBITOJOM;

— Jpyryue Moaxo/sl K pelIeHno Ipo0ieMbl 0Ka3anuch He3() PEeKTUBHBIMY;

— yJoBiieTBopeHue Baiero sxenanus umeer A Bac He cnuiikom Oouiblioe 3HaueHue, 1 Bol
MO>KETE HECKOJIBKO U3MEHUTH NIOCTABJICHHYIO BHAaYalle 1IEJIb;

— KOMIIPOMHMCC NO3BOJIUT BaM COXpaHUTh B3aMMOOTHOILIEHUS, U BbI mpeanounTaere noay4uThb
XOTb 4YTO-TO, YEM BCE NIOTEPSTH.

KomMnpomuce gacto sBisieTcs y1aqHbIM OTCTYINIEHUEM WIN JaKe MOCIIETHEN
BO3MO’KHOCTBIO IPUITH K KaKOMY-TO PeLIeHHI0. Bbl MokeTe BEIOpaTh 3TOT MOAXO0J] C CaMOT0
Hayasa, eciid Bbl He o6naiaeTe JOCTAaTOYHOM BIACTBIO AJIS TOTO, YTOOBI TOOUTHCS KENAeMOoro,
€CJIM COTPYJHUYECTBO HEBO3MOKHO U €CJIM HUKTO HE XOUET OJHOCTOPOHHHUX YCTYNOK. Takum
o0pa3oM, Bbl yacTMYHO yJOBIETBOPSETE CBOU.MHTEPECHL, A IPYTOi YeIOBEK — YaCTHYHO CBOH,



npu 3ToM Brl Bcera Moskere B OyAylieM MOMbITaThCsl UCIIOIB30BaTh MHOM MOAX0[ K pa3perie-
HUIO KOH(IMKTA, €CJIM EePBUYHBIN KOMIIPOMHUCC, Kak BaM kaxercs, ycTpaHser npodiemMy
HEHaJ0Jr0.

Korpma Bel crapaerech HaliTh KOMIIPOMHUCC ¢ KeM-TO, Bam ciietyer HaunHath ¢
MIPOSICHEHUSI MHTEPECOB M XKelaHui 00eux cTopoH. [locne 3Toro Heo6X0IMMO 0YepTUTH 001aCTh
COBIIQ/ICHUS UHTEPECOB. BbI JOJHKHBI BBIABUTATH NPEII0KEHNUS, BBICIYIINBATh IPEI0KEHUS
JPYroil CTOPOHBI, OBITh TOTOBBIM K YCTYIKaM, 0OMeHy yciayramu u T. 1. [Ipogomkaiite me-
PEroBOPEI J10 TEX MOP, M0Ka Bl ciocoOHBI BEIPabOTaTh MPHUEMIIEMYIO /17151 00X CTOPOH
(dbopmyiTy B3aUMHBIX YCTYIOK. B mieansHOM BapraHTe KOMIIPOMICC YCTpoHUT Bac o6oux.

Ornpezenenne cBOEro COOCTBEHHOTO CTUJIIS

BaxHO OHSATH, YTO KaXKIBIHA U3 3TUX CTHIIEH 3(D(HEKTUBEH TOJIBKO B OTIPEACICHHBIX
YCIIOBUSIX U HH OJIMH M3 HUX HE MOKET OBITh BBIJICIICH KaK caMblii Jyurnuii. B mpuniune, Bt
JOJIKHBI yMETh A(PEKTUBHO UCIOIb30BaTh KAX/IbIM U3 HUX U CO3HATEIBHO J€NIaTh TOT WIH
MHOM BBIOOD, YUHUTHIBAsE KOHKPETHBIE 00CTOATENbCTBA. Hanmyumnii noxxo Oyner onpeaensiTthes
KOHKPETHOW CHUTYyallMe, a Takxke ckiaaoM Bamrero xapakrepa. IIpennounrats ogHM cTHIN
JIPYTUM — €CTECTBEHHO, HO KECTKOE MPEANOYTEHNE MOKET OTPaHNUNUTh Balm BO3MOXHOCTH.
Takum o0Opa3om, BaKHO OIPEEINUTD [yl ce0sl CBOU MIPUOPHUTETHI, a TAKKE BO3MOXKHbBIE
allbTepHATUBHBIE BApHAHTHI. DTO NMO3BOJUT BaMm ObITh Oosiee cBOOOAHBIM B BBIOOpPE ITPU
CTOJIKHOBEHUH C KOHKPETHBIMU KOH(MIMKTHBIMU CUTYAIUSMU.

Ecnu Bel otMeuaeTte uist ce0si, 4TO MpEANoYUTaeTe HE MPUMEHATh KAaKON-TO CTHIIb WIH
YTO YyBCTBYeTE ce0si HEKOM(OPTHO MPH €T0 UCIIOIB30BaHUH, TO Bbl MOXkeTe pa3BUTh CIIOCO0-
HOCTb €ro nmpuMeHeHus. Hanpumep, ecinu yyBcTByeTe, UTO cTapaeTech B OOJIbIIeH Mepe
MpHUCIIOCabIUBATLCA K IPYTUM, YeM OTCTauBaTh CBOIO COOCTBEHHYIO MO3UIIMIO, TO Bam cnexyer
nopaboTaTh Ha/l yBEIMYEHUEM HAIlOPUCTOCTU U YKPEIUIEHHEM BOJIH. Torja B COOTBETCTBYIOIIMX
cUTyauusax Bel cMOkeTe IPUMEHATh CTHIIb KOHKypeHInU. Mnn ecin 4yBCTBYETE, YTO CIMIIKOM
4acTO COMIALIAETECh HA KOMIIPOMHUCC, OyAy4n OU€Hb HETEPIIEIHUBBIM YEJIOBEKOM, TO, MOKET
ObITb, BBl cMOKeTe HaydUThCS TEPIEHUIO B CEPbE3HBIX KOH(DIMKTHBIX CUTYALUSIX, 10CIIE YEro
CIIOKOMHOE COTPYAHUYECTBO MOMOKET BaM HallTH nydiiee penieHue.

IlepBBpIM mIarom sBISIETCA ONPENECIICHAE XapaKTEpHOro g Bac ctuis paspemeHus
KoH(GuMKTa. BrionHe BeposTHO, YTO yalie Bcero Bl Mcnosb3yeTe 0IMH WU J1BA CTUJIS, KaK UC-
TTOJTHUTEIh, KOTOPBIA 0OBIYHO UMEET CBOM penepryap. B HeKoTOphIX cirydasx Bel MoxkeTe uMeTh
OJIUH NPEIIOYTUTENbHBIN cTHIIb (Bal nepBUYHBINA NOAX0 K pa3pelieHNI0 KOH(IUKTOB) U
Apyrue cTin, Kotopele Bl ncnosb3yere He Tak yacTo (Bamu BTOpuyHbIE WM TPETUYHBIE
nozaxozsl). Mnu Bel MokeTe uMeTh /1Ba paBHO3HAYHBIX MPEANIOYTUTENIBHBIX CTHIIS, HAIIPUMED
IPUCIIOCOOICHUS U YKIIOHEHMsI, — €clii Bbl, ckaykeM, HUYero He Jenaere AJs NpeaoTBpalleHus
KOH(QUIMKTA, U Tor/ia Bac MOKHO cUMTaTh B 3TOM OTHOLIEHHH «OMMOJanbHbIM». Eciu Bel
uMeeTe TPU XapaKTepHbIX CTUJIA, HanpuMep 60pb0a, OTCTyIUIEHHEe U KoMIlpomuce, — Bac
MO>KHO OTHECTH K «TPUMOJAJIBHBIMY JTUYHOCTSIM.

Tomac u Kunmenn pazpaGotanu TecT, Ha3BaHHbIM TECTOM Ha CTUJIb pa3peLieHUs
KOH(QJIMKTOB, KOTOPBII MO3BOJIAET JUI KaXI0TO YeIOBEKA COCTABUTh €ro OLEHOUYHYIO
XapaKTepUCTUKY B Oaijiax, COOTBETCTBYIOIIYIO €r0 peaki Ha KOH(MIUKTHYIO cuTyauuto. OHu
CO3JIaJIM ATOT TECT, IPOBOJIS OIIPOCHI CPeAN MEHEHKEPOB. MIX 0TBETHI ObLIN MCIIOJIB30BAHbI IS
OIpeieNIeHUs] HEKOTOPOI'O YPOBHS, 110 OTHOIIEHUIO K KOTOPOMY IPOBOJIUTCS OLIEHKA JIF000T0
Jpyroro 4ejoBeka; korna Bel mogsepruerech 3ToMy TecTy, Bamm oTBETHI OLIEHUBAIOTCS B
Oasax, COOTBETCTBYIOIIMX CTENIEHH OJM30CTH K OTBETaM MEHEDKEPOB ISl KQXKJIOTO CTHIIS MITH
€ro Pa3sHOBHUIHOCTH.

OTOT TECT MOXKET ObITh OYEHb MOJIE3HBIM Ul TOTO, 4TOOBI Bbl Morim mydre
pa3oOpatbcsi B caMmoM cebe. MoxkeT ObITh, Bbl yxke nMeeTe MpecTaBIeHHe O TOM, KaKue CTUIIN
SBJIAIOTCS IPEATIOYTUTEIBHBIMU AJ1s1 Bac, HO 3TOT TecT momoxeT Bam B3MIAHYTH Ha CBOM
XapakTepHbIN MOX01 00bEKTUBHO, AHAIM3UPYS Ballly PEaKIIMIO HA IUPOKUH CIIEKTP
KOH(JIMKTHBIX CUTYaIHi.

Koraa s BiepBbie MpOX0uiia 3TOT TECT € TPYIIION MEHEHKEPOB HEKOMMEPUECKOTO



npouist, 60JIBIIMHCTBO SK3aMEHYEMBIX JOBOJIBHO TOUHO OTIPENIENINIIO CBOU NPEANOYTUTEIbHBIC
CTHJIM B pa3pelieHN KOHQIUKTOB. Pe3ynbTaThl TECTa MOATBEPIMIINA ITH IEPBUIHBIC OLICHKH U
MIPEJOCTABUIIN JOTIOHUTENIBbHYIO0 HH(POPMAIHIO 0 XapakTepHoil popme peakiuu. [lomydennsie
MHOIO PE3yJIbTaThl MOKAa3aJIH, YTO 51 3aHUMAaI0 OTHOCUTEIHHO BHICOKHI YPOBEHb B KOHKYPEHIIUH,
YKJIOHEHUHU ¥ KOMIIPOMHKCCE, HO SIBHO HU3KHUI — B COTPYIHUYECTBE U MpHcnocoOnenun. S no-
JyMalia, 9YTO K 3THUM BBIBOJIaM MOYHO ObLIO ObI IPUITH U O€3 TECTa, MOCKOJIbKY MHE HPABUTCS
MPUHUMATD PEIICHUS OBICTPO, KOHIICHTPUPOBATH CHIIBI HA TOM, YTOOBI TIOJY9aTh JCHCTBUTEIIEHO
KeJlaeMoe, U MOCKOJIbKY OOJIBIIMHCTBO KOH(DIUKTOB 51 HE CYMTAI0 HACTOJIKO BaXKHBIMU JJISI
ce0s1, 9TOOBI TPATUTH CHIIBI HA OTCTaWBaHUE cBOEH mo3urmu. OTHAKO TECT MOMOT MHE OCO3HATh,
KaK MHOTO S MOTJIa Obl BBIMUTPaTh, HAYYUBIIUCH COTPYAHUYATH U MPEJCTABISATH CBOM HHTEPECHI B
aucKyccuu. Jlpyrue Takke MoaydusIu HOATBEPKICHUE CBOUM UCXOAHBIM CaMOOLIEHKaM, HO
O0OHapYKHJIH, YTO TECT MTOMOT MM JIy4dIlle TTOHITHh (POPMBI PEaKIIfii, KOTOPHIC MIPOSIBIISTFOTCS B UX
Ka)KJ0/THEBHOM »kn3HU. Koria mo3iHee s moBepriiachk ’TOMY TECTY CHOBA, UyBCTBY# ce0st Ooee
arpecCUBHOM W HAIOPUCTOM, TO IO YPOBHIO 5 1aXK€ OKa3aiach BhIIIE JUI KOHKYPEHIIUU U
KOMITpoMucca. Pe3ynabpTaTsl TecTa OTpa3wiiv MPOU3O0IIEIINE BO MHE CO BpEMEHEM N3MEHEHUS.
Ceituac Bbl MOXkeTe caMu TTPOWTH ATOT TECT UM OBICTPO MOCTAaBUTh CaMOMYy ce0e OIEHKY Ha
OCHOBAHUU BOTIPOCOB M OTBETOB B OTHOIIIEHUU MTPUMEHEHHUS KaXXI0TO U3 YIOMSHYTBIX CTHIICH.
3atem Bbl cMokeTe onpeaenuTs uist ces, Kakoi U3 HUX Bl ucnosib3yere yarie BCero, Kakoi—
Jy4Iie BCero, Kakoi — MEHBIIIEe BCET0, Kakoi HanOosee ynooeH ms Bac. Tabnuma 1 momosxer
Bawm ymopsiiounTs cBOM OTBETHI.

Korpaa Bel Oynere 3aHuMaThCsl 3TUM, 3allMChIBaiiTe MEPBBIA OTBET, KOTOPHIH npuiien Bam
B IOJIOBY; KaK IpaBujIo, OH 0oJiee MpaBUJIeH, TaK Kak COOTBETCTBYET HanboJiee
HEIMOCPEACTBEHHON M HHTYUTUBHON PEaKIINH.

OTBeyast, He cTapaliTeCch MPUIOMHHUTDH CBOIO PEAKIIMIO HA MOCIETHUI KOH(DIUKT WK Ha
caMbIil KPYITHBIH KOH(JIMKT, B KOTOpoM BbI ydacTBoBanu. Jlydiie npeacraBbte cede CBOE
00bIYHOE MOBEJICHNE B KOH(PIUKTHBIX CUTYAIUAX 32 MOCIeIHUE HECKOJIBbKO JieT. U He mbiTaliTech
3aJlyMbIBaThCS HaJ T€M, KaKOi M3 MOJIX0J0B NMpaBuiIbHEE ObLJIO Obl MPUMEHUTH — HET
MIPABUJIBHOTO WM HEMPABUIIBHOTO MOJAX0/A, TAK KaK BCE 3aBUCUT OT KOHKPETHOM CUTYallUH.

B Oyaymem Brl Bcera MokeTe pacIiMpuTh penepTryap CTHIICH B 3aBUCUMOCTH OT Barero
OTHOIIIEHHUS K pe3ynbTaTaM Tecta. Ho ceituac HeoOxoaumo 3aduKkcupoBaTh Bamy nepBuuHyo
peaKIHio Ha Ty WM WHYIO KOH(PIUKTHYIO cuTyanuro. Tabmuia qact Bam o0mryro kapTuHy TOTO,
yto BbI npeanounTaere B 00JIbIIEH WM MEHBIIEH CTENEHN M HaCKOJIbKO KoM(OpTHHI 1715 Bac Te
WJIY UHBIE CTUJIN.

[IpocraBbTe B Ka)x 01 KOJIOHKE OLICHKH CTUJISIM pasperieHust KoH(aukra ot 1 (BbIcokast)
10 5 (HH3Kas) B 3aBUCUMOCTH OT TOT0, HACKOJIBKO 3TOT CTWJIb, 10 BaiieMy MHeHU10,
ucnosib3yercs Bamu B 60binHCcTBE KOHGIUKTHBIX cuTyauuid. Eciiu Bel uyBcTBYyeTe
HEYBEPEHHOCTh, CTABBTE PABHBIE OLIEHKH. 3aTE€M IIEPECKAKUBANTE HA CIIEAYIOLIEe TOAXOAIIee
YUCJIO JUIS NOCIEAYOLIEH OLEHKH.

Hanpumep, ecnu 1Ba cTuiis paBHBI 0 IEPBOMY MECTY B KATETOPHUH, TO TPETUM CTUIIb
MOJIYYUT YHUCIIO 3 ISl TPEThEH.

Jlnst mpumepa Toro, Kak MOYKET BBITJIAIETh CUCTEMA OLICHOK JJIs KaTerOpuu
«Hcronb3yercs yaile BCEroy», MOKHO MPUBECTHU CIEAYIOLIUN pe3yabTaT: KOHKYPEHIUSI — 2,
yKJIIOHEHue — 5, mpucrocobyienue — 3, corpyaHuiectso — 4, kommpomucc — 1.

Kak st 00p14HO pearupyro Ha KOH(MIUKTHBIE CUTYAIllUU

Meroa UCONIb30BaHMUs M OTHOIIEHUE K MCIIOJIb30BAHUIO

Tab6mumna 1
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Onenka Bamiero noaxoaa k KOHQIUKTY
Teneps, korga Bel nmeete Oosee sicHYI0 KapTUHY TOTO, Kak Bbl 00bIYHO JeiicTByeTe B
KOH(IUKTHOM cuTyaruu, Bel MoxkeTe onpeaennTh, HackoJdbko KoMpopTHO BbI uyBcTBYyeTe ceds,
MIPUMEHSIS TPEANOYUTAEMbIH MOJX0/, U UTO BBl MOKeTe MOJTy4uTh, pa3BUBasi CIOCOOHOCTD
HCIIOJIb30BAHUS IpYrux cTriieid. C 3TOM 1EeNb0 BCIIOMHUTE KOHKPETHBIE CUTYALMH, B KOTOPBIX
Br1 yuacTBOBaNM, U T€ CTUIK, KOTOpBIE BbI ncnonb30Baiin. B HeKOTOphIX ciiydasix Bel Morim
MIPUMEHATH Pa3JINYHbIE TIOIXO/IbI.

3aTeM pacCMOTPHUTE UTOTH IS KaXKA0U U3 3TUX cuTyanuid. beut mu apdexruen Bam
MOIX0 K pasperiennto koH(puukTa? Jlocturim mu Bel skenmaemoro? A apyrast ctopoHa?
Cunraere 11 Bpl, uto rcnonb3oBaHHbIN BaMu 1o1xo/ crocoO6cTBOBAN MOIYYEHUIO
OnmaronpusTHOro pesynbTata? Mm Bel cuntaere, 4to 3TOT moaxo 1 He onpasaai ceds? Eciau ato
TaK, TO Kakoi nmoaxoj, no Bamemy MHEHUIO, clieJ0BaJIo Obl HCIIOJIB30BATh?

Hampuwmep, ecniu B moxoje k paspenienuo konduukra Bel npeanountaere
KOHKYPEHIIHIO, COTIEPHUYECTBO, TO 3TO O3HAYAET, YTO OOBIYHO OTCTAUBACTE CBOIO MO3UIUIO U
npenanounTaere ObicTpoe pemenue nmpoodiemsl. Korna Bel oOnagaere 1ist 3T0ro 10CTaTOYHOM
BIIACTBIO, TOT MOAXO MOXKET ObITh APPEKTUBHBIM. BBl MOKeTE BBIHYIUTH APYroro 4YeJoBeKa
corylacutees ¢ Bamu u cienath To, yero Bel xoture.

Ho unoraa, naxke 100MBIINCH BHEITHETO cOTNIacusi, Bbl Mo)keTe 3aMeTUTh, UTO 3TOT
MOJAXO0/1 Ja€T OTPULIATENIbHBIE pe3yabTaThl. Bo3aMoXkHO, TakuM 00pa3om Bl o0uaenu apyroro
YeNl0BEKa U OH MBITAETCS OTHITPATHCSI HHBIM CIIOCOOOM, HAIPUMEp 3a CUET CIUIETEH MU
caboTaxa.

B HekoTopbix ciiydasx Bel MoxkeTe 0OHapy)UTh, UTO STOT MOAXO]] HE IEHCTBYET ¢
camoro Hayaia. Bo3MokHO, B KOH(JIMKTE y4acCTBYIOT IPYTr'He HAllOPUCTHIE U BOJIEBHIE JIFO]IH,
KOTOpBIE CONPOTUBIIAIOTCS Barei Bosie M 0TCTauBaroT COOCTBEHHYIO MO3UIIMIO, U

AHaIOTUYHBIM 00pa3oM, eciii Bel mpeAnodynTaere CTUIb YKIOHEHHS, OIICHUTE,
HACKOJIBKO 3TOT CTWJIb MoaxoaAuT Bam. UyBcTByete 1 Bol cebs Oosiee koMpopTHO, Koraa
KOH(IUKTHBIE BOMTPOCHI OTKPBITO 0OCYKIAIOTCS MIIA KOT/1a OHU UTHOpHUpYIoTCs? Wnun
coskazeere 1 Bbl 0 TOM, 4YTO HE pelIiiiv Ty WIH UHYIO Tpobiaemy?

Ecnu sxe Bel mpeanounraere CTHIIb IPUCHIOCOOIEHHS, TO CIPOCUTE CaMOTo ceos,
XopoIuo Jiu Bel gyBcTByeTe cebs B o0uiem ciryuae, enas ycrynku? Xopouio u Bel uyBcTByeTe




ce0si B OTHOLICHUH TOJJIEPKKU TOTO, YTO XOUET JIeNaTh Apyroi yenoBek? Mnu Bl omrymaere
HEKOTOpOE pasapaxkeHue a1ubo oouy, Koraa Bamm uHTEpechl 0CTalOTCs HEYIOBJIETBOPEHHBIMU ?

Ecnu Bel mpeanouyntaeTe KOMIPOMUCCH WIIM COTPYIHUYECTBO, TO 3ajaiite cebe
AQHAJIOTMYHBIC BOMIPOCHI JUIS TOTO, YTOOBI YCTAHOBUTH, 3(PPEKTHBEH JIH, KaK MPaBUIIO,
BbIOpaHHBIM BaMu CTWIIb WM JTydIye pe3ynbTaThl MOT Obl JaTh HHOW MOAXO/.

Lenb 3T0r0 ynpaxHeHus: COCTOUT B TOM, YTOOBI YSICHUTh, UTO UMEETCSI HECKOJIBKO
MOJIXOZ0B K pa3perIeHNI0 KOHMINKTA, KaXKIbIi U3 KOTOPHIX MOXKET OKa3aTbCsl TIOJIE3HBIM IS
Bac. Bbl y)xe MOkeTe UCII0JIb30BaTh BCE ATH CTUIIH, JJa’Ke €CJIM CO3HATEIbHO HE INIAHUPOBATh,
/i€, KOT/1a ¥ KakK JIydlle uX NpuMeHsaTh. Bo MHOTUX citydasx Bamu oObluHbIE T0AX0/1bI MOTYT
JlaBaTh MOJIOKUTENIbHbIE pe3yabTaThl. OJHAKO B MHBIX CIIy4asiX MOKET ObITh
MPEIIMOYTHTEIBHBIM APYroi noaxo 1. IlepecMOoTp mponuibix KOHPIUKTOB MOKET MOMOYb Bam
YCTaHOBHTb, HACKOJIBKO A(PPEKTHUBHBIMH OBLIH MpEAoYnTacMble Bamu cTiim (a Takke CTHIN
okpyxaromux Bac moneit). Ber Mmoxkere 00HapyxuTh, uTo Bam crienyer B Oosblieit mepe
HCI0JIb30BaTh MHBIE N0AX0bl. Eciin 310 Tak, To Bam HE00x0oAMMO pa3BUBaTh CBOIO
CIIOCOOHOCTh MPUMEHSTH UX, YTOObI BBl MOTJIM B 3aBUCHUMOCTH OT XapakTepa KOH(INKTa,
KOTOPBI MOKET BCTpeTUThCsl Bam B OyyiiieM, 0CO3HaHHO BBIOMPATh COOTBETCTBYIOIIUN CTHIIb,
KOTOPBIM TaCT HAUTy4IlINEe PE3yIbTaThl.

Huxecnenyromas Tabiauia NoMoKeT OUepTUTD Te 00s1acTH, B KOTOpbIX Bam cnenyet
pa3BuBaTh cBOM criocobHoctu. Kpome Toro, oHa momMoskeT 6oJiee 0CO3HAHHO JieJaTh BEIOOD U
pearupoBaTh Ha KOH(IMKTHBIE CUTYaIMH, YTO MMO3BOJIUT BaM B Oyayiiem Jierde CrpaBisThes C
koH(paukramu. Co3HaBas 310, Bel cMokeTe onpeaenuTb, 1eHCTBUTENBHO JIU 3TO TOT OTBET,
koTopblif Bel xotuTe nate? K ToMy ke Bbl pa3oBbeTe uyBCTBO OOBEKTUBHOCTH, TaK 4TO
CMOJKETE, HAXO0/IICh B KOH(DJIUKTHOM CUTYyalluH, CIPABIATHCSA C caMUM co00 U pariMoHaJIbHO
BBIOMpATH TO, 4TO BbI XOTHTE NEnaTh.

BrumuTe B Tabnuily 2 HEKOTOpbIe caMble BayKHbIE 1711 Bac KOH(IMKTHBIE CUTYaIUH, C
KOTOpbIMH Bam 10BOIMIIOCH CTaIKMBAThCS;

— YKa)XHUT€ CTUJIb WM CTHIIU, KOTOpbIE BBl P 3TOM UCHOIL30BaANH;

— oneHuTe 001yI0 3 (HEKTUBHOCTD KaXKI0TO CTHIISI B KOH(DJIMKTHOW CUTYaIUu;

— OTMEThTE, KaKoB, Mo BameMy MHeHUI0, ObLJT pe3yNbTaT UCIOJIb30BAHUS TOTO UM MHOTO
CTHJISL — TOJIOKUTEIbHBIN WIIM OTPULIATEIbHBIMN.
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Hakonen, oTmeTbTe, Kakoi Jpyroit CTuiib (MU cTUM) Bel MOrM Obl HCIIONIB30BATh € OOIBIIUM
yCIIEXOM.

Jloruueckas cxema oIpeieieHHsl aTbTePHATUBHOTO NMoAX0Aa: yTo 01 Bbl Mornu ckazars? Kak
OBl pearupoBaiii Ha ATO Apyrue u Bel camu? Kakumu 661 Moriiu ObITh celiuac Bamu
B3aMMOOTHOIICHHUS?

Tabauma 2
Kondunukr- |Ucnons- |OOmmas Pesynbrar AnbTepHa- IToyemy myume
Has CH- 30BaHHBINA |3 dek- MPUMEHCHUSI | TUBHBIN OBLII0 OBbI
Tyanus CTHJIb TUBHOCTb 9TOTO CTUJSL  |TIOJXOJ UCIOJIb30BATh
(o1-3 no+3) |[(ommcathb aJbTECPHATUBHBIN
MOJIOKHU- MOAXO0/T
TEJIbHBIN WIN
oTpHu-
LHaTeJIbHBIN

UTOT)




H. b. I'punna
OBYYEHHME IICUXOJOI'MYECKOMY NOCPEJHUYECTBY B
PASPEIIEHNHU KOH®JINKTOB

Cmamwst 00H020 U3 CAMbIX KDYNHBIX CReyuanrucmos Poccuu no ncuxono2uu KOHGIUKMA nocesuena
uccnedo8anuio mpyoHoCcmetl, ¢ KOmopbiMu CMAIKUBAIOMCSL NCUXOI02U 8 npoyecce 00YUeHUst ROCPEOHUYEeCMEY.
Tlocpednuueckas dessmenrbHOCMb NO PA3PEULEHUIO KOHPDIUKIOE — HOBASL NCUXOTIOZUHECKAs PEAlbHOCMb Haulell
JHCU3HU, Mpedylouast OMmoeIbHO20 U3YYeHUsl U NOO20MOBKYU CReyUanucmos 8 smoi oonacmu. H. B. I puwuna
npeoaazaem ceol 6apuanm ooyueHuss ROCPEOHUYeCmey U PaccMampusaem yCioeust yCneuHocmu ooyuenus,
KOMOpble CE:A3aHbl C YSACHEHUEM Cneyuhuieckol npupoobl NHOCPeOHU4eCmsea U 03MOACHOCHAMU NOCPEOHUKA
BbILMU 30 NPUBLIYHBLE PAMKU C80€20 NPOPECCUOHATbHO20 ONbIMAL.

[Neuaraercs no nznanuto: CoyanbHas ICUXOJIOTHS B TPYAaX OTeUeCTBEHHBIX rcuxonoros. — CI16. 2000.

HHTepec k 00CYXACHUIO U BHEAPEHUIO B IPAKTUKY TAKOW HEMTPUBBIYHON SISl HAC (POPMBI
paboTHI ¢ JTIOABMHU, KaK MOCPEeIHUYECKas IeATeIbHOCTh, B YaCTHOCTH MICUXOJIOTHYECKOE TI0-
CPEIHUYECTBO B pa3pelIeHNH KOHMINKTHBIX CUTYaIlUil, MPOSIBISETCS B HALIEH TUTEpaType u
MIPaKTHKE JIUIIb B camoe nocieanee BpeMs. Cerous npo0iaemMbl KOHGIUKTA aKTyalu3UpOBaHbI
U B peayusix 001eCTBEHHON KU3HU, U B CO3HAHUU 00I1IeCTBA, KOTOPOE MOCTENEHHO MEePEXOAUT
OT HEMPUATHS U MOIaBJICHUS KOH(PIUKTOB K CO3HAHUIO HEOOXOAUMOCTH «pabOTh» C HUMHU, K
MMOMCKY BO3MOXHOCTEH MX peryiaupoBanus. ObpaiieHrue K 0JHONU U3 ITUX BO3MOKHOCTEH —
MICUXO0JIOTHYECKOMY MTOCPETHUYECTBY B Pa3pelIeHUH KOH(DIUKTOB — MPOU3OIILIIO MOJI OTIpeie-
JICHHBIM BIIMSIHUEM 3aIIa/IHOTO OIIBITA, T/Ie pPa3HO0Opa3Hbie POPMBbI MOCPETHUIECKON
NeSITeNbHOCTH, MHCTUTYIIHOHATILHO 0(OpPMIICHHBIE, CYILIECTBYIOT YK€ MHOTO JIECATHIICTUH.

Hcnonb30BaHKe ICUXOJIOTHYECKOTO TOCPEIHNYECTBA OCHOBAHO HAa XOPOILIO U3BECTHOM
creranuctam ¢GakTe: ydacTHe B IEPErOBOPHOM MPOIIECCE TPEThUX, HEUTPAIIbHBIX, JIUIL
MOJIOKUTETFHO CKa3bIBaeTcs Ha ero 3(h(eKTUBHOCTU. B 0TeuecTBEHHON MPaKTHKE — H3-32
OTCYTCTBHSI Y HAC COOTBETCTBYIOIINX OPraHU3AIMOHHBIX O(OPMIICHUN U CHEUaIbHO
MOATOTOBJICHHBIX PAOOTHUKOB — K «@CTECTBEHHBIMY» MMOCPEIHUKAM MOTYT ObITh OTHECEHBI
JIIOJIN, KOTOPBIE B CHITYy CBOEH JIOJKHOCTHOM MO3UIIMY WIIH MTPO(ecCHOoHAIbHOM e TEeNbHOCTH
MEePUOTUYECKH BBIHYXICHBI B TOW WM WHOU opme Opath Ha cebs QyHKIIUU peryTupoBaHus
OTHOILLIEHUW MEXyY JI0ApMU. B miepByro ouepenp 3T0 pyKOBOJUTENH U YUUTENS, & TAKXKE
COIIMOJIOTH U MICUXOJIOTH, 3aHAThIE MPAKTUUECKOU AesATeNbHOCTRIO. B npennaraemoii Bamemy
BHMMAHUIO CTAaThE MBI XOTENN OBl OOCYIUTH OMBIT PabOTHI O OOYUEHUIO ICUXOJIOTUIECKOMY
nocpeaHnuecTBy. [lepBbie MOMBITKYA MPAKTHYECKON pabOTHI B 3TOM HANpPaBICHUU, CYJIS IO
YIIOMUHAHUSM B JIUTEpAType, CBA3aHbI C 00y4eHHEeM pyKoBoauTeneil. Most pabota Takxke
HayMHaJIach B paMKax MporpaMM COLUAIBHO-TICUXO0JOTUYECKOU MOATOTOBKU pyKoBoauTenen.
TIEPBBIi e OMBIT PAOOTHI C HUMH MOKa3all, YTO PYKOBOIUTENN KaK €CTECTBEHHBIC TIOCPEIHUKU



WCTBITHIBAIOT 3HAYUTEIIBHBIEC TPYTHOCTH, KOTOPBIE, KAK 0KA3aJ0Ch, CBA3aHbI HE CTOJIBKO C
OTCYTCTBHEM KOHKPETHBIX HABBIKOB JIESITEILHOCTH TAaKOTO POJIa, CKOJIBKO ¢ BEIOOPOM
MPUHIUITHATBEHON MO3UIIUU OTHOCUTEIIFHO CBOETO YYaCTHsI, CBOSH pOJIM B JTAHHON MPOOIEMHON
CHUTYaLlUH.

CymiHocTs HOCpeJHUYECTBA B KOH(IIMKTAX COCTOUT, KaK H3BECTHO, B OPTaHU3AIIH
mporecca yperyIupoBaHus B3aMMOOTHOIICHHH, pa3pelIeHHs CII0KHOM CUTYallud MEXy CTO-
ponamu. Hamr onbIT paboThl ¢ pyKOBOAUTENSMHU TIOKA3bIBAET, YTO TUITMYHON MOJIEIIBIO,
MCTIOJIb3yEeMOW UMH TIPH pa3pelIeHnH KOH(DIMKTOB, SBISIETCS MOJETh apOUTpaxkKa, Mpu KOTOPO
PYKOBOJUTEIH BBICTYIAECT B POJIH TPETEHCKOTO CYAbH: BBICIYIIUBAET CTOPOHBI, COOMpAET
HE00X0IMMYI0 HH(POPMAIIHIO, a 3aTeM JIN0O IPU3HAET MTPABOTY OJJHON M3 CTOPOH, JINOO TPH-
HUMAET «TpeThe» penienne. Takas cTpaTerust TUITUYHA JJIs POLiecca MPUHSTHS
OpraHU3aIMOHHBIX WM TEXHUYECKUX PelIeHui: (opMynupyercs mpolieMa, WIIyTCs BapUaHTHI
pelIeHus 1 BEIOUPAETCsl «IPaBUIIBHOEY, JTydllee U3 HUX. Ty jKe JIOTHKY pyKOBOJUTEIH
WCTIOJIB3YIOT U TPH PEIISHUH MTPOOIEM YeTIOBEUECKIX B3aUMOOTHOIICHHH, OJTHAKO 3]1ECh
noo0Has CTpaTerysi peIKo MPUBOIUT K ycrexy. Yem B OoJibIIeld cTerneHn KOH(IMKTHAS
CUTYyalldsl 3aTParuBaeT B3aMMOOTHOIICHHUS CTOPOH BO BCEH MX HEM3OEKHOCTH «3aKPBITOCTI
IUTSL OKPYXKAIOIINX, TEM TPYAHEE YCTAHOBUTH KUCTUHY», TEM COMHHUTEIbHEE BO3ZMOXKHOCTh
peleHs B MMOJIb3y OJHOM U3 CTOPOH. [Ipu 5TOM, MOCKOJBKY KaXKAbIi U3 YYaCTHUKOB KOH(IINKTA
yOeX/IeH B CBOEH MPaBOTE, TAKOE PElIEHNE HE MOKET ObITh MpUHATO Oe3 yiepOa ams
OTHOIIIEHU CaMOT0 MTOCPEAHUKA, M0 KpalHel Mepe ¢ OJTHOM U3 CTOPOH. CaMo ke pelieHue TUIa
«BBI TIPaBBI, @ BBl HET» CO3/IAET JIMIIb BUAMNMOCTD BBIXO/Ia U3 MTPOOJIEMHON CHTYalluH, HO, B
CYIIIHOCTH, COBCEM HE SIBISIETCS pazpenieHneM KoHpmukta. Kpome Toro, mogoOHast crparerus co
CTOPOHBI PYKOBOIUTENSI HEBOJILHO 3aKPETUISIET HEraTUBHBIN OIBIT B3aUMOICHCTBHS MEXKITY
YYaCTHHKaMH KOH(IIMKTA: OHU HE CIPABUIIMCH C MPOOIEMO CaMH U BBIHYK/ICHBI OBLITH
00paTUTHCS 3a MOMOIIBIO K TPEThEMY JIUIY, KOTOPOE U pernio ux npodnemy. HemanoBakHbl u
ATUYECKHE aCIEKThI: MPUCBOCHUE ceOe MpaBa WM MTPOCTO HEOOXOAMMOCTh OBITh CYJIbEH B
YeJI0BEYECKMX OTHOIICHHUSIX ITUYECKA COMHUTEBHBI U TATOCTHBI. MHOTHE PYKOBOIUTENN
TOBOPSAT O TOM, YTO OHU YaCTO HE MOTYT U30aBUTHCS OT OLIYIICHHS BUHBI, €CIIU MPUHATOE MU
KOT/Ia-TO peIlIeHHe 0Ka3al0Ch (MM KaXeTCsl UM TeNepb) HEBEPHBIM.

[Ipu conocraBnenuu Moaenu apOuTpaXka ¢ MOJEIbIO IOCPETHUYECTBA CTAHOBSITCS
OUYEBHIHBIMU MICUXOJIOTMUECKHE TPEUMYILECTBA MTOCIIETHETO: BBICTYIAs B POJIU MOCPEIHUKA,
PYKOBOJIUTEINb OpraHU3yeT AUajor, HO, €CII €ro NocpeIHnYecTBO 3(h(PeKTUBHO, peleHue
MPUHUMAETCS CAMUMU YYaCTHUKaMH KOH(IJIMKTA, OHU HECYT 32 HEro OTBETCTBEHHOCTh U MPH-
00peTaroT MO3UTUBHBIN OIIBIT COBMECTHOTO PELICHHS CIIOKHBIX cuTyaruil. [loctostHHO
CTaJIKUBAsICh B CBOEH paboTe ¢ mpobiieMaMu 4eJIOBEUYECKUX B3aMMOOTHOILICHUH, PYyKOBOIUTENU
OTHOCHUTEJILHO JIETKO TPAaHC(POPMHUPYIOT 3TOT OIBIT B HABBIKU MOCPEAHUYECKOM JIeATEIHHOCTH.
Haubonee TpyaHbiii MOMEHT B mpoliecce uX oO0ydeHusl, MoKalyH, CBsA3aH C CO3/1aHuEM
aIIbTePHATHBBI YCBOSHHOW UMHU MapagurmMe paboThl ¢ KOH(PIUKTAMH — OTKa30M OT MO3UIUU
CYIIbU M TIEPEX0JIOM B MO3UIMIO Iocpeanuka. Baxkno IIpu 3ToM He pocTo 3aMEeHSITh OAHY
MOJENb Ha JIPYTYIO, a CO3/1aTh IOHUMaHUe TOTO, YTO MEPBbIH MIar pyKOBOIUTEINS B pa3peiieHun
KOH(}IUKTa — BBIOOp HA OCHOBE OMPEJICTICHHBIX KPUTEPUEB MOJIETH, B COOTBETCTBUH C KOTOPO
OH OyJeT eiCTBOBATh.

Jpyras kateropus «eCTeCTBEHHBIX» MOCPETHUKOB, HA OMBITE 00YUEHUSI KOTOPBIX MHE U
XOTENO0Ch Obl OCTAHOBUTHCS MOAPOOHEE, — ATO NCUXOJIOTH-TIpaKkTUKU. Hanbonee THn4HbIe
npoeccuoHanbHbIe MO3UIIUN PabOThI ICUX0JIOTA C KOH (PIMKTAaMH — 3TO IICUXOTEPANeBT U
KOHCYJIbTaHT, IPUHUMAIOIINN CTOPOHY KJIMEHTa, AeHCTBYIOLIH B €ro MHTepecax, 00-
CYXJIQIOIIMHA ¢ HUM Ipo0JIeMy U ONTUMAaJIbHBIE CTpaTeruu noBeaeHus. Moe oOpaleHue K
paboTe ¢ MCUX0I0TaMu OBbIIIO CBSA3aHO € TEM, YTO MHE Ha OCHOBAHUHU MMEBLIETOCS Yy MEHS
OTbITa PabOTHI ¢ KOHMIMKTHOM MPOOIEMaTUKOHN Ka3alloCh, YTO MPO(ECCUOHAIBEHOMY
penepTyapy MCUX0JIOTa 3a4acTyI0 HeI0OCTaeT HABBIKOB UMEHHO MOCPEJHUYECKON AEATEIbHOCTH.

Onnako oOydeHHe ICUXO0JIOT0B HOBBIM Il HUX (popMaM IpodecCuoHaIbHOM
JeATeIbHOCTH 0Ka3aJI0Ch COMPSKEHHBIM C psAAOM TpyaHocTel. [Ipex e Bcero, mpuxoanTest



CTAJIKUBATbCSI C TEM, UTO IPAKTUYECKHUE IICUXOJIOTH J1aJIEKO HE BCEI/1a OCO3HAIOT
HE00X0IMMOCTh BBIOOPA OMPEACTICHHON MO3UINHU B «paboOTe ¢ KIMEHTOM (MO3ULIUN
IICUXOTEPANIEBTA, KOHCYJIBTAHTA UJIU IOCPEIHUKA), HEUETKO OCO3HAKOT KPUTEPUH, I10 KOTOPBIM
BBIOMPAETCS Ta WM MHAs TIO3UILIMS, HEOCO3HAHHO COBEPILAIOT MEPEX0.l U3 OJJHOM MO3UIHH B
apyryto. Pedb He HIeT 0 HEBO3MOKHOCTH, TaK CKa3aTh, «CHHTETUYECKOT0» JKaHpa B paboTe
ncuxosora. bonee Toro, moHATHO, YTO B psiJi€ CIIy4aeB MICUXOJIOT BBIHYKJICHHO OKa3bIBAETCS
nepes; HeoOXOAMMOCTHIO MEPEX0/ia U3 OJTHOW CUTyalluu B Apyryro. Hanpumep, HEBO3MOKHOCTh
MICUXOJIOTUIECKOTO MOCPETHNIECTBA B KOH(MIHMKTE (CKa)KeM, B CHITy KATETOPHYECKOTO OTKa3a
OJIHOH U3 CTOPOH Y4acTBOBATh B JUAJIOTE) MO3BOJISIET €MY IEPEHTH B MO3UILIMIO KOHCYJIbTaHTA
oOpaTuBIIErocs K HEMY JIMIIA U ICHCTBOBATH HCKIIIOYUTENIBHO B €ro HHTepecax. [lo3unus
KOHCYJIbTaHTa, B CBOIO OUEPE/Ib, MOXKET YCIEIIHO COYETAThCSI C ICUXOTEPAIIEBTHUECKOMN
nomo1eto. [IpuHIKMIIHATBHO BaXKHO, OJTHAKO, YTOOBI IICUXOJIOT B KaX bl KOHKPETHBII MOMEHT
paboThI ¢ KIMEHTOM, CEMEMHOM Mapoil, KOH(IMKTYIOIUMY I'PYNIaMU B KOJUIEKTHBE YETKO
OCO3HAaBaJI CBOIO MO3UIINIO, KaHP, B KOTOPOM OH pabOTaeT, ¥ MPUUYUHBL, IO KOTOPBIM OH CUUTAET
HY)KHBIM 3aHSTh Ty WJIW WHYIO TTO3UIIMIO WA BBIUTH U3 HEE.

Y4acTHUKM TPEHUHTa IOCPEIHUYECTBA, IPOLIEAIINE paHee Kype 00yUeHUs
MapTHEPCKOMY OOLIEHUIO (BUANMO, HanboJiee pacpoCTPaHEHHOMY B OT€YECTBEHHOM MPaKTHKE
BUJly TPEHUHIA), UCIIBITHIBAIOT, 110 HAIIEMy MHEHUIO, TOBOJILHO OOJIbIIINE TPYIHOCTH. SI3BIK TaKk
Ha3bIBAEMOT0 «IIApPTHEPCKOT0» 0OIIeHus (B TOM Mmapaaurme, KOTopas pacnpocTpaHeHa cpein
MICUXO0JIOTOB, 3aHUMAIOIIMNXCSI COOTBETCTBYIOIIIMM BHJIOM TPEHUHTA), HA MOH B3IJIsL, OoJee
OJIM30K SI3BIKY €CTECTBEHHOTO YEJIOBEUECKOT0 OOIIEHNS, OH OIIMPAETCs] HA HOPMATHUBHO
0/100psieMble YEJIOBEYECKHE UyBCTBA U OYEBH/IHO 1IEHHbIE HaBBIKM OOIIEHUS: «IIPABUIHHOE)
CllylllaHWe, TOHUMaHue, SMOLIMOHAJILHOE MPUHSTHE, COUYBCTBHUE, MOMOIb U T.J. DTOT SI3bIK
O61M30K MpodeccnoHaIbHOM 1eATeIbHOCTH IICUXO0JIOTOB U JIETKO UMHU IIPUHUMAETCS (4YTO,
KOHEYHO, He 03HAa4aeT JIETKOCTH YCBOEHUS, U 3TO JieNlaeT padoTy TpeHepa, 3aHuMalolIe-
rocsi TapTHEPCKUM OOIIeHuEM, OOBEKTUBHO HUUYTh HE 00Jiee JIerkoh). S3bIK e mocpeTHuKa
0oJiee «MCKYCCTBEH», OH OTPaHMYMBAET BO3MOKHOCTH MPOSIBJICHUSI CIOHTAHHBIX Y€JI0BEUECKHUX
YYBCTB, BBIHYK/Iasl «I€pKaThy» HEUTPaIbHYIO MO3ULIMIO, HE IEPEXOJUTh Ha MO3UIUIO TApTHEPA,
He (hopMUPOBaATH CBOETO MHEHHUS OTHOCHTEIIBHO PEIIeHUs 00CyKaaeMoit mpooyiemsl 1 T.1. B
OTJIENbHBIX ACMEKTaxX CTUJIb JAEATEIbHOCTU MOCPEIHNKA HE COBIAAET C MPUBBIYHBIMHU IS
MIcUXo0Jora npueMamu npo(ecCHoHaIbHOTO MOBEACHHUS, B CUITY 3TOTO B IPOIECCE OBIaICHUS
HaBbIKaMU MOCPEIHUYECTBA IICUX0JIOTaM B OOJIbIIEH HIIM MEHbILIEH CTENEHH MPUXOAUTCS
MIPE0I0JIeBaTh 3aKPENUBIINECS Y HUX MPO(GECCHOHATbHBIEC TOBEIEHYECKHE CTEPEOTHUIIBI.

[ToaroroBneHHast HaMu IporpaMma oOy4eHHs TICUXOJIOTOB HaBbIKaM MOCPEAHUYECKOMN
NEeSITEIbHOCTH UMEET CPETHIO0 MPOI0JKUTENbHOCTh 40 4yacoB, paccyMTaHa Ha MSATHIHEBHYIO
paboty B cTaHgapTHOM rpynme 12—14 4enoBek ¢ UCTOJIb30BaHIEM BUICOTEXHUUECKHUX CPEICTB.
HavanpHeiif aTan 00y4yeHus, Kak 1 B OOJIBIIMHCTBE MPOTPAMM COLUAIBHO -IICUXOJIOTMYECKOTO
TPEHHUHTa, IMEET CBOECH OCHOBHOM IEJIbIO MOATOTOBKY YYAaCTHHUKOB TPYIIIBI K JaibHeHen
pabote. B nanHOM ciyyae oHa OCYILECTBISIETCS B BUAE CBOCOOPA3HOTO «IOTPYKEHUSD B
MPOCTPAHCTBO KOH(IIMKTA, YTO MO3BOJIAET aKTyaTu3UPOBATh MPEACTABICHUS O KOHPIHUKTAX,
YyBCTBA, MIEPEKMUBAEMbIE YUaCTHUKaMU KOH(DIUKTHOM cUTyaluu, UxX noseaeHue. Jis atoro
MOTYT OBITH HUCIIOJIb30BAHBI CAMbIE Pa3HOOOpa3HbIe MPUEMBL: aHAIHU3 aCCOIUAIIN, 00CyKIeHHE
CcOOCTBEHHOTO OIBITA, CIIEIUATIbHbIC YIIPAKHEHUS U T.JI.

Y4acTHUKH TPYNIBI TOOYEPETHO paccKa3bIBAIOT 0 KOH(MIUKTaXx. OOBIYHO OHH BHIOMPAIOT
CUTYAIlH, B KOTOPBIX CaMU SIBJISUTUCH OJTHOM M3 CTOPOH KOH(IMKTA (KaK MPaBUIIO TACCUBHOM),
WIN Te, TJIe OblII0 He00X0IMMO UX MpoecCHOHATbHOE yyacTHe. Tak WM HHAaYe, UX PACCKa3bl
SMOLIMOHAJIbHBI, IPOU3BOIAT BIIEYATIEHUE HA JPYTUX WICHOB I'PYIIBI U CO3AAIOT B HEU
cnienupuyeckyro arMmochepy.

OnHa U3 y4acTHHUIIL KaJyeTCs, YTO YyBCTBYET KaKyHO-TO TSKECTh M Y HE€ HAUMHAET
6o0s1eTh rosioBa. JIpyroi yuacTHHIIE KaXXeTcsl, UTO B IEHTpe Kpyra yTo-T1o Crymaercs, Kakoe-To
HEBUAUMOE 00J1aK0, 3JTydarolee HalpspKeHUe.

MBI 1po10JKaeM TOBOPUTH O KOHGIIMKTAX M HAUMHAEM MepeaaBarh IPYr JPYry CBOH



OLIYIIEHHUS] OTHOCUTENHLHO I[BeTa KOH(IMKTA. YepHBIi, TEMHBIN, KPACHBIH, KOPUYHEBBIH,
KpPacHO-YEPHBIH, TPSA3HBIN, OarpoBblil...OHa U3 y4aCTHHUIL TPYNIIBI TOBOPHT: «IloueMy-To
KOH(QUIMKT KaxeTcsi MHE 3eJeHbIM. CTpaHHO, 51 Be/Ib JIIO0IIIO 3eNIeHBIH BET (C HeIOyMEeHHEM). A
OH JK€ SIJOBUTO-3€JIEHBIN!». ,,

51 mponry uX MpeicTaBUTh, YTO OHH JepKaT KOH(IUKT, 0 KOTOPOM ceifuac pacckasaiu, B
CBOMX pYyKax. YYaCTHHUKH TPYIIIIbI CUJAT C HAMPSKEHHO BBITSIHYTBIMH PYKaMH, PACKPBITHIMH
BBEPX JIQJOHSAMH, IIOYTH Y BCEX 3aKpbITHI I1a3a. «Bot oH. OH B Bammx pykax, 4yTo BbI c/i€aeTe
¢ HUM?» Sl BUXKY, KaK JaJloHU OJJTHUX HEIPOU3BOJIBHO CXKUMAIOTCS, IPYrue Kak Obl OTTAJIKUBAIOT
9TO-TO OT ceOsl.

Enena roBopurt: «5l nouyBcTBOBaJIa, KAk MOM PYKH CTaJIH TSDKEIBIMU U YTO-TO MOTAIIUIIO
WX BHU3Y.

AneBTuHa: «MHe 3aX0TEJIOCH PACTONBIPUTD NANbLIbI, U YTO-TO JIUIIKOE MOTEKIO0 MEXIY
HUMH, MHE XOTEJIOCh, YTOOBI OHO CKOpEE BBITEKIIO» (OpE3rIuBO MepeaepruBaeT MIeuaMH).

Tamapa (ee pyku OblIIM pa3BeACHBI B CTOPOHBI): «S UyBCTBOBANA, YTO B MOUX pyKax
Cpa3y JBa KOH(IIMKTA U YTO MOsI JIeBasi pyKa HEMPOU3BOJIbHO COKMMAETCS, 51 XOUy 3ayIIUTh 3TOT
koH(pukT. Heyxenu s Takas )kecTokas?» (Ha ee ria3ax HOSIBIISIFOTCS CJIE3bl).

Ha stoM ke nepBom 3Tane, MOCKOJIbKY KaX/Iblil U3 YYaCTHUKOB TPYIIIBI pACCKa3bIBAET O
KaKOM-TO KOH(IMKTHOW CUTYaIlMu, cCOOMpaeTcs Marepua ajs mocienyromieit padotel. O0y-
Yarolas nporpaMma COCTOUT B TOM, UTOOBI CITyIIATeNsIM TOUHO c(hOPMYIUPOBATH OCHOBHYIO
npo0ieMy KOH(IIUKTA, €ro CyTh. BO3MOXKHbBIE TPYTHOCTH 3/1€Ch CBS3aHbI C TEM, UTO OHU
JOJIKHBI HAlTH (POPMYIIHPOBKY HE B TEPMHUHAX IMOBEICHUS U B3aUMOOTHOIICHUH JTI0/IeH, HO B
BH/JIE KOHCTATAllMU POTUBOPEUUS MEXKIY CUCTEMAaMH, SIBIICHUSMHU, UHTEHIIUSAMU U T.[., AJIs1 YETO
HE0OX0IMMO YBUAETH TO, YTO CTOUT 32 MOBEJICHUEM JIIO/IEH, 32 UX BHEITHUMHU MOCTYIIKaMHU U
neiictBusmu. «[loBenenueckoe» BuaeHNE KOH(DINKTa HEM30SKHO — B SIBHOM WJIM HESIBHOM
(hopMe — COJIEP>KUT OLIEHOYHBIN KOMIIOHEHT, @ UMEHHO 3TOTO U J0JKEH n30erath MoCpeHUK
JUIS COXpaHEHMsI CBOEH MO3ULIMH U PeaTu3allii COOTBETCTBYIOIINX (DYHKIUH.

JlanpHEeHmmMi crieHapuii MporpaMMbl O0YUEHHUS TIOCTPOESH HO TIPUHITUITY
MOCJIEIOBATEILHOTO MPOXOXKICHHSI Pa3IMUHbIX CTAAUN MTpoLiecca MOCPEeTHUYECTBRA.

[lepBrlii 3Tan — ¢ KOTOPOro (PakTUUECKH YK€ HAUMHAETCS WM MOYKET HadaTbCs
NesITeNIbHOCTD MOCPETHIKA — ATO oOpallleHne YeIoBeKa K IICHXO0JIOTY 3a IOMOIIBIO B
paspenieHny mpoOIeMHOM Wi KOHQIIMKTHOM cuTyaruu. FIMeHHO 3Ta mepBas BcTpeda BO
MHOTOM OIIpe/IeIsieT, KaK OyAeT Aajee CTPOUTHCS paboTa MCUX0JIora ¢ KOHGIMKTOM U B KaKOH
npodeccnoHaIbHOM POJI — MCUXOTEepaneBTa, KOHCYJIbTaHTa WM MOCPEAHUKA — OH BBICTYIIUT.

UtoOBI B JasIbHEHIIIEM ITCHXO0JIOT MOTA(h(EKTUBHO Peau30BbIBaTh (YHKITUH
MOCPETHNKA, HEOOXOAUMO Ha IEPBOM 3Tamne-pabdoThl C KIMEHTOM COOIOCTH OINpeAeeHHbIE
npasmia. Hama nporpamMma npeanosnaraet o0Cyx IeHUE U MOCIEI0BATENbHYIO OTPaOOTKY
Pa3IMYHBIX ACLIEKTOB 3TOTO MEPBUYHOIO MpHeMa KIIMEHTa, YTOUYHEHHE CIIOCOO0B peLICHUS
OCHOBHBIX 33J]a4 JAHHOTO 3Tana. B xo/ie 3Toro mepBoro auanora ¢ y4aCTHUKOM KOHQIMKTa
Ba)KHO BBISICHUTH HECKOJIBKO KITFOUEBBIX JIJIs1 TOHUMAHUS KOH(JIUKTHON CUTyallud MOMEHTOB:
— B 4€M, COOCTBEHHO, CyTh KOH(IUKTA, IPEIMET pa3HOIIacuil U «00pHOB» €r0 YUaCTHHKOB;
— KTO SIBIISICTCS] KOH(PIUKTYIOIIUMH CTOPOHAMU;

— KaKOBBI MMO3UIUHN YYaCTHUKOB KOH(MIMKTA U LIE€TH, KOTOPHIE OHU IIPECIIEeAYIOT;
— KaKOBBI UX YCTAHOBKH OTHOCUTEJIBHO APYT APYyTra, UMEET UX MPOLLUTbIA KOMMYHUKATUBHBIN
OTIBIT CKOpee MO3UTHUBHBIN MIIM CKOPEe HEraTUBHBIN XapakTep.

Yacro B 0011eM Bu€ OTBETHI HA 3TH BOIPOCH MOXKHO MOJIYYUTh U3 MOHOJIOTa
oOpaTuBIIErocs 3a MOMOLIbIO YeIOBEKa, NHOT/AA JJIsl TOYHOTO MOHUMAaHUS BaXKHO 33/1aTh
«IIpoBepOYHbIe» BONpOckl. [loxyunB Heo6XouMyt0 HHPOPMALIHIO, MOXKHO MEPENHTH K PELICHUIO
ApYyrux 3agay nepsoro tuna. [Ipexne Bcero HE06X0AUMO YETKO ONPENeNIUTh Kpyr mpooiiem,
MoJUIeKaIIUX 00CYK/IEHUIO M PEIIEHUIO B X0JIe COBMECTHOM AUCKYCCHH BCEX YUACTHUKOB
KOH(GUIMKTA. /{71 3TOr0 MCHUXO0JI0T JOKEH CIIeUaIbHO YTOUHUTb, IPENoIaraeT JIu KIUEeHT
nocieaymoluee 00CyKJIeHne KaXI0M U3 yIOMSHYTBIX UM MpoOJIeM; TeM CaMbIM Kak Obl
3aKITI0YAETCs] KOHTPAKT ¢ KJIMEHTOM. Jlanee BaXKHO MOHSATH, KAKOM BBIXO/I U3 CIIOKUBIIEHCS



CUTYaIlH, KaKOE PEIICHHE BO3HUKIIEH TIPOOIEMBI IS YeIIOBEKA SBIISICTCS KenaTeabHbIM.
HAKOHEII, [ICUXOJIOT YTOYHSET ¢ KJIMEHTOM IUIaH JaIbHEUIINX ICUCTBUIM — HaM HYXKHO
BCTPETHTHCS C APYTUM YIACTHHKOM KOH(QIIMKTA. JTa 9aCTh PAOOTHI TICHXOJOTHUYECKHU CII0KHA:
HY>KHO HE MPOCTO BCTYMHUTH B ONPEJICICHHBIE JOTOBOPEHHOCTH C KIMEHTOM, HO U CO3/1aTh
CUTYAIUIO €r0 OTBETCTBEHHOCTH 32 MPOUCXOISAIINE COOBITHS U UX Pa3BHTHE.

B 1eM BO3MOKHBIE TPYAHOCTH 3TOTO MEPBOTO ATana paboTel? B 1enom u uaen, u
OCHOBHYIO CXeMY paOOThI C KJIMEHTOM IICUXOJIOTH MPUHUMAIOT JIETKO.

OpHa U3 y9acTHUI] TPYIIITEI, IMEOIIAs OTIBIT PpA0OTHI B KOHCYIBTAIMH 10 TIPOOJIeMaM
CeMbH M Opaka, cKa3ajia, YT0 OHa YyBCTBYET OOJIbIIOE 00-

JIETYEHHE OT TOTO, UTO Y HEE TOSIBUJIACH KaKasi-TO TOYKA OMOPHI: «PaHbIIIe 51 4aCTO MCIBITHIBAJIA
TPYIHOCTH M3-3a TOTO, YTO HE 3HAJA, KOTJa 3aKOHYUThH Pa3roBOp, JOCTATOYHO JIU Mbl TOBOPUITH
WJTU HAJ0 €IIe YTO-TO BBIICHHUTH, YCIEIICH JI ObLI HAIl pa3roBop win HeT. Celuac s Jrydiie
MMOHMUMAI0, YTO MHE HYKHO COPMYIUPOBATH ISl ce0s psAJT 3a/1a4 WIH KaKyI0-TO OOIIYIO CXeMY,
KOTOpasi y MEHS JIOJDKHA OBITh JIJIsl IEPBOM BCTPEUH C KIMEHTOM. Teneps s 3Hato, YTO MHE
JIENAThY.

Camoe TpyaHOE, IOXKaTyH, — 3TO IPOBECTH Oecey TaKUM 00pa3oM, YTOOBI COXPAaHUTD
(v BHEITHE, ¥ BHYTPEHHE) OTPEICICHHYIO HEUTPATLHOCTD 110 OTHOIICHUIO K IMO3UIMH yJaCTHUKA
KOH(JIMKTA, HE CTaTh €T0 «aJBOKATOMY, YTO UCKIFOYUT BO3ZMOXKHOCTh MIOCPEIHUYECTBA U
MPEBPATUT TICUXOJIOTa B JIy4IIleM cily4dae B KOHCYJIbTaHTa. Bo3HuKaromas B Cuity conepe-
YKUBAHUS TOTOBHOCTh BCTaTh HA CTOPOHY KJIMEHTA MOXKET MPUBECTHU TICUXOJIOTA K MPSIMOM
OLIMOKEe — MPUHATHUIO Ha ce0sl 00s13aTeNIbCTB, KOTOPBIE OH HE CMOXKET BBINMOJIHUTE. OCOOEHHO
B&)KHO TOMHHUTH 00 9TOM TICMXO0JIOTaM WJIM COIMOJIOTaM, pad0TAIOIINM B OPTaHHU3aIUAX, TJIe UX
paboTta ¢ KOHQIIMKTOM YacTO BBIXOJUT 32 PAMKH YHCTO IMCUXOJIOTMYECKOH U Mpenoiaraet
OTIpeieJICHHBIC IEHCTBHSI, IIEPETOBOPHI CO 3HAYUMBIMU JIUIIAMH U T. [I.

MHe xoTenoch Obl MPUBECTH JIOBOJILHO NMOKA3aTEIbHBIN MIPUMEP U3 TPAKTUKU O0yUCHHUS
[ICUXOJIOTMYECKOMY ITOCPETHUYECTBY.

OpHa U3 y4acTHUIL TPYIIIBI, BBICTYIAsl HA 3aHATUSAX B POJIM «KJIMEHTA», BOCIIPOU3BENA
CUTYAIMIO U3 CBOEro COOCTBEHHOTO OTIbITA, KOT/Ia K HEW KaK K IICUXO0JIOTY 00paTuiach 3a
ITOMOIIIBIO COTPYAHHUIIA €€ MPEANPUATUA. B posn 3TOM COTpyIHUIIBI OHA U MTOBEaIa
«TICUXOJIOTY», UTO paboTaja B OJHOM U3 OTJEJIOB MPEINPUITHS, OTHAKO cTaya 00JeTh, a TOTOM
1 BOBCE 110 COCTOSTHUIO 3/I0POBBS ObliIa BEIHYK/IEHa BpEMEHHO OCTaBUThH CBOIO padoty. Temnepb
BpauM pa3pelwin e BepHyThCS Ha paboOTy, 0OJIHAKO, KaK €il KaKeTcsl, B KOJUIEKTUBE, KOTOPBII
MOHAayYay OYeHb CEPJCUYHO OTHECCS K ee nmpoliemMam, He XOTAT €€ BO3BpaIlleHHs], TaK KaK ee
MyCTYIOIIasi CTaBKa JIa€T OCTaJIbHBIM COTPYJHHUKAM BO3MOYKHOCTH JIOTIOJTHUTEIHLHOTO 3apaboTKa.
Ee paccka3 Obl1 0ueHb 3MOLIMOHAJICH, BbI3bIBAJ cOuyBCcTBHE. OHA HE ’Kal0Bajlach, HO MPOCHUIIA O
IIOMOIIIHY, TOBOPUJIA O TOM, KaK JUUIsl HE€ BaXKHO BEPHYThCS B CBOM KOJIJIEKTUB, KakKas 3TO JJIs Hee
IICUXOJIOTMYECKasi OTIOpa B )KU3HU U T. 1.

Y4acTHUK rPyNIbl, BEICTYHAIOMINKA B POJIU TICUXO0JIOTa, OTOPOCUB TOJIBKO YTO
oOCcyKIaBIIMecs U MPUHSTHIE TPYIIION UEH U MPUHIIMIIBI 0 CPEIHUYECTBA, HaYal yTellaTh
CBOEro KJIMEHTa, 00elaj MoMoIllb, To10aipuBall, TOBOPs, YTO, CKOpee BCEro, Kak-TO yIacTCs
JOTOBOPUTHCS M PEIIUTH ATY MpoOIIeMy.

[Ipu 06cyxneHnr pa3bIrPAHHOTO AHU30/1a YYACTHUIIA TPYIIIbI, CHIIPABILAs POJIb
KIIMEHTKH, CKa3aja HaM, YTO OHa, Oyay4d MCUXOJIOTOM, B PealbHOM CUTyalluy MOCTYIHIIA TOUYHO
TaK Xe.

A TIOTOM BBISICHUJIOCH, YTO Y TOW KEHIINHBI B CITy HEKOTOPBIX €€ IMYHOCTHBIX YepT HE
CJIOKUJIUCh OTHOIIEHUS B' KOJIJIEKTUBE, 3aKOHHOCTh
MOJIyYEHUS €10 IPOJOIKUTETBHBIX OOJILHUYHBIX JTUCTKOB ObLIa BECbMa COMHHUTETILHOM U ee
BO3BpAIl[eHHE B KOJUIEKTUB HUKAK He OBbLIO CBSI3aHO ¢ MaTEepHUaTbHBIMU MTPOOIeMaMu, a MPOCTO
OBLIO HEMPUEMIIEMO TSI KOJUIEKTHBA.

Kax Teneps noctynuts ncuupriory? Jlep:xarbcsi cBoel nepBoOHA4YaIbHON MO3ULIMH U
JIENCTBOBATh B MHTEPECAX CBOECH KJIMEHTKH U BOIPEKU HE TOJILKO MHTEPECAM KOJIJIEKTHUBA, HO,
BO3MOYHO, 1 CBOUM COOCTBEHHBIM ITHUYECKUM To3uIusaM? JInbo cka3ath KIMEHTKE, 9TO



MIPOU30IILIA OITMOKA U MBI TETIEPh €if MOMOYb HE CMOXKEM?

[lonoxeHue IBHO 3aTPYAHUTENBHOE U AITUUECKU COMHUTENBHOE. DTOT U IpYrUe
aHAJIOTMYHBIE CIy4ad — PE3yJbTaT MOCIEUIHOIO IPUHSTHS ICUX0JI0rOM MO3ULIUU OJTHOM U3
KOH(QIMKTYIOIUX CTOPOH.

Jlanee orpabaTbIBaeTCs CISAYIONINI 3Tall OCPEAHUYECKON NeATEThHOCTH —
MIPOBEICHUE TIEPETOBOPOB CO BTOPO CTOPOHON KOH(IMKTAa — OT YCTAHOBJICHHUSI KOHTAKTA JI0
COTJIACOBAHUSA IIaHA JAIbHEUIINX AeUCcTBUN. OCHOBHBIE IICUXOJIOTHYECKHUE CIIOKHOCTU ITOM
CTa/IuU CBSA3aHbI C YCTAHOBJIEHUEM KOHTAKTa C 3TUM YYaCTHUKOM CUTYaIMH, TaK KaK 3/1€Cb UHU-
L[MaTHUBa KOHTAKTA MPUHAICKUT HE eMY, a MocpeaHuKy. [loaTomy ocoboe 3HaueHue
nproOpeTaeT HadaIbHBIH MOMEHT JHaJiora MOCPEIHUKA C YYaCTHUKOM KOH(IIMKTA U TO, KaK 1O-
CPEIHUK CTaBUT IEpe]] HUM IIpodieMy.

Bort npumep U3 paboThl TPEHUHIOBOW I'PYIIIIHI.

[xonbubii icuxosor. Cracu6o, uro 3anumm. Ko mue npuxoamia mama [letn MBanosa u3
5 «A». OHa cuuTaeT, YTo €ro OTMETKHU 1o Bamiemy npeamery He Bcerja cripaBeJIuBhbI.
VYuurens. A, oHa yxe u k Bam npuxoauna sxanosarbes! Jlydmie Obl mo3aHMManach CO CBOMM
peOeHKOM.

N30pannast ncuxonorom GopmMynupoBKa MpoOIeMbl HEyauHa: OHa UMEET OLIEHOYHBII
Xapakrep, «0OBUHSET» coOecelHuKa U, COOTBETCTBEHHO, BbI3bIBAET Y HETO arpeCCUBHO-
00OPOHUTENIBHYIO PEAKLIUIO.

Ha stoM ke sTane nocpeHUK JOHKEH cpopMHUpPOBaTh Y BTOPOTO YYaCTHHUKA KOH(DIMKTA
MO3UTUBHOE OTHOLIEHHE K CBOEMY YUaCTHIO B PEIIEHUHU POOIEMBbl, CKJIOHUThH €r0 K 0CO3HaHUIO
HE0OX0IMMOCTH U BO3MOKHOCTH JUAJIOTA IO TMOBOJY CIOKUBIIEHCS CUTYallUH.

Opna u3 npoOieM Uit MOCpeTHUKA — YAEP’KAThCS B paMKaX MCUXO0JIOTHYECKH PAaBHOTO,
cOaaHCUPOBAHHOTO OTHOLIEHUS K 000MM ydyacTHUKaM KOH(MIMKTHOU cuTyanuu. Mx nosenenue
M3HAYaJIbHO MOKET ObITh Pa3IMYHbBIM U JaKe TUaMETPaIbHO MPOTUBOMOJIOKHBIM: OJUH
MIPUXOJUT K MOCPEAHMKY 3a IOMOIIBIO, a IPYTOM MOXKET OTKA3aThCs OT y4acTUsI B COBMECTHOM
paboTe, OT AMajIora He TOJIbKO CO CBOMM OINIMOHEHTOM, HO M C MMOCPEIHUKOM. DTO TpeOyeT U
pa3HOMU CTpaTeruy ACUCTBHM rcuxosora. OnbIT paboThl B TPEHHHTOBOM TPYIINE MOKA3bIBAET, YTO
MICUXOJIOT HEPEAKO HapyIIaeT MPUHIIUII PABHOTO OTHOLIEHUS K yJaCTHUKAM KOHQIIHUKTA.

Hanpumep, CTOIKHYBIINCH C HETATUBHBIM OTHOIIIEHHEM BTOPOTO YYAaCTHUKA KOH(IMKTA
K caMoMy (akTy 0OpalieHus ero «IIPOTUBHUKA» K TPEThEMY JIMILY WIIM C HEXKEJTAaHUEM BECTH
JMAJIOT, TICUXOJIOT HEBOJIBHO HAYMHAET 3aIMIIATh HHTEPECH! CBOET0 MEPBOT0O KIIMEHTA, BbI3bIBAs
TEM CaMBbIM elle OOJILIIYIO OTIIO3UIMIO BTOPOrO MO0 OTHOLIEHHUIO K CAaMOW CUTYyalluu
MOCPETHIUYECTBA, TOCKOJIBbKY TOT YyBCTBYET ce0sl B POJIU «OTBETUYHKa». JINOO, MOMHS, YTO OH
JOJIKEH CKIIOHUTBh CBOEr0 BTOPOIrO KIMEHTA K AUAJIOTY, JIOTOBOPUTHCA C HUM O COBMECTHOM
oOcyXIeHIH MPOOIEMbI U, MBITAsICh OCIA0UTh €r0 COMPOTUBJICHHE, TOHEBOJIE HAYMHACT «CJla-
BaTh» CBOEIO MEPBOI0 KIIMEHTA U MOABITPBIBATH €0 OMIMOHEHTY: «C HUM, KOHEYHO, TPYAHO
pa3roBapuBarh...», «Bbl ke MOHUMAaeTe, €ClIM C HUM KaK-TO HE JOTOBOPUTHCS, OH K€ He
YCIOKOUTCS M IOWJIET JaJIbIlIe KaJI0BaThCA» U T. II.

JIro6o¥i HeyqauHbIH 1Iar MocpeIHuKa WK MPOCTO HEeYlauyHOo cKa3zaHHas (pasa,
HapYIIAIOIIKE WIH XOTs Obl CO3Ar0IINe BUTUMOCTh HAPYILICHUS IPUHIUIA PABHOTO OTHOIICHHS
K 00erM KOH(IUKTYIOIUM CTOPOHAM, HETATUBHO CKaXYTCS Ha BO3MOKHOCTH 3(h(HEKTUBHOTO
MPOBEACHUS JUaIOra.

W, HakoHel, TpeTHil 3Taln NOCpPeTHUUECKON 1eATEIbHOCTH — LEHTPaIbHbIA MOMEHT BCEH
CUTYallUu TOCPEJHUYECTBA — ATO CaM JUAJIOT, IPOBEIEHNE COBMECTHBIX BCTpPEY U 00CYXAeHUI
CO BCEMH YYaCTHUKaMU KOH(IUKTHON CUTYyaIlH, IPEPHIBAEMBIX B CIIydyae HEOOXOJUMOCTH IS
pa3zaenbHON paboThI C KaKJ0M U3 CTOPOH, BIUIOTH JI0 IOCTUKEHUS COTJIACHSs, BEIPAOOTKU
KaKOro-TO pelIeHusl yuacTHUKaMH KoHGuukTa. [ToBenenne nocpennuka 37ech Hanbosiee
cnenuduIHo. 3anagHas MpaKTHKa HAKOMIIIAa 3HAYUTENbHBIN apceHall IPUEeMOB U TEXHUK
MOBEJICHUSI TOCPETHUKA Ha Tare COBMECTHOTO 00CYXAEHUS MPoOIeMbl ydaCTHUKAMU
KOH(IMKTHOM cuTyauuu. MHOTHE U3 HUX ITOCTPOEHBI HA OCHOBE METOIMKU MPUHLIUIHAIBHBIX
neperoBopos P. ®umiepa u Y. FOpu 1 Xopo11o 3HakOMOH OT€YECTBEHHBIM IICUX0JIOTaM TEXHUKE



aKTHBHOTO cllylanus. beccnopHo, 310 Hanbosee TpyIHbIN 3Tan B paboTe MOCPEAHNKA, U IS
3¢ (HEKTUBHOTO MTOCPETHIUYECTBA TPEOYETCsl IPEIKIE BCETO HAKOIUICHHUE OTBITA PeaTbHOU
npakTudeckoit paboTsl. [loaroToBka K 3T0M paboTe B pamMKax y4eOHOU MPOTrpaMMbl
MPEIoaracT 3HakOMCTBO YYaCTHHKOB I'PYIIITBI TPEHUHTA C IPUEMaMU U TEXHUKaMU pabOThI
MMOCPETHUKA, 0OCYKIeHHE U OTPAOOTKY pa3IMYHbIX BAPHAHTOB €r0 PEAKIINI U JICHCTBHIA B
3aBUCHUMOCTH OT CKJI/IbIBAIOLIEICS B IMAJIOre€ CUTyalluM, OT T€X WM UHBIX LIAr0B €ro
YYaCTHUKOB.

B cymHoCTH, CMBICTT COBMECTHOTO OOCYX/I€HUS ITPOOJIEMBI, 1Maiora, OpraHu3yeMoro
MIOCPETHUKOM, COCTOUT B TOM, YTOOBI 00ECTIEUUTH MEPEX0]] YIaCTHUKOB KOH(IUKTA OT
KOH(POHTALNH, OOPHOBI JPYT C IPYroM 3a YTBEPKICHUE CBOUX MO3UIMHA K OCO3HAHHIO
OOIIHOCTH UX MHTEPECOB B PEIICHNH BO3HUKIIIEH MPOOIEMbI 1 HEOOXOJMMOCTH OOBEINHEHHS UX
YCUJIMHM JJ1s1 TOMCKOB 3TOT0 penieHus. [locpeqHuk 1 Hy)KeH, B CyLIHOCTH, JJIsl TOTO, YTOOBI
HaIpaBUTh SHEPTHUIO UX MPOTUBOCTOSIHUS Ha «00pb0y» ¢ ux oOmiei npodiemoit. Tak kak B
3aJla4uM MOCPETHUKA HE BXOAUT pellieHue NpoOaeMbl U CBOMMH YCUIIUSIMU OH JIUILb OTI-
TUMU3UPYET MPOIECC PEHICHUS TPOOIeMbl CAMUMH Y4aCTHUKAMH KOH()IUKTA, TO IPHUEMBI U
TEXHUKH pabOThI MOCPEIHNKA UMEIOT OPraHU3YIOLINI XapaKTep: CO3/IaHUE U COXPAaHEHUE aT-
Mocgepbl 10BEpHsl, yCTAaHOBJICHUE U BBITIOJIHEHHE JJOTOBOPEHHOCTEN O MPUHIUNIAX JOCTHKEHUS
pe3yibTaTa U Mopsiike 00CYyKIeHUs, NOAJePKKa MO3UTUBHBIX 111ar0OB U OTpaHUYEHUE Jie-
CTPYKTHBHBIX A€UCTBUI U T. 1. Posib mocpeHNKa, KOTOPBI 0COOEHHO aKTHBEH B Hadaje
nuanora, no Mepe 3 dekTuBHOro pazBuTHs 00CYXJeHHs Bce 0oJjiee CBOAUTCS JIUIIb K
KOPPEKINH €r0 HAIIPABIICHUS: MTOIJEPKKE KOHCTPYKTUBHBIX M MPECEUCHHIO IECTPYKTUBHBIX
11aroB AUajora.

Bo3bMeM npumep U3 pabOTHI TPYIITBI TPEHUHTA.

Ha xadenpe o6cyxmaeTcst Borpoc o paboTe mpernoaBaTesss HHCTUTYTa B JIETHEM
yueOHOM Jarepe. «3aB. KaQeIpoii» OTHOCUTCS K 3TOMY OTPULIATENbHO, 3TO JINYHAS UHUIIMATHBA
«TIpenoJIaBaTeIbHUIIB), €T OHA YK€ He TIEPBbIN IO/, U 3TO BBI3BIBAET HEKOTOPHIE CIIOKHOCTH B
yaeOHoM padbote kadeapsl. Moyt noBosbHO OecrioHbIe Ae0aThl O TOM, SIBJSETCS JIU 3T
MOE3/IKa JIMYHBIM JIJIOM MpernoiaBareis uiu HeT. M TyT HacTymaeT MOMEHT «IIpOphIBay.

3aB. xadenpoit. Hy,xopo1o, Ha 3TOT pa3 Bbl MOTJIU OBbI TTO€XaTh, €CIU ObI HAILIN ce0e
3aMeHy B Y4eOHOM IpoIiecce.

[IpenogaBatens (6e3 may3bl, Ha TOH K€ KOH(OPOHTAIIMOHHOK HOTE). BaMm ke, Kak
3aBenylolIei kadenpoii, Jerde pemurhb 3TOT Borpoc. [loueMy s 1oykHA 3TUM 3aHUMATHCS?

3aB. kadenpoii (pe3ko MeHsIeT o3y, IOBOPAUYUBasICh K MPENo/iaBaTeIbHUIEe OOKOM).
Kpowme toro, Bara noesaka Oyzaer odopmieHa 3a c4eT oTmycka!

[IpenonaBatens. Kak 3a cyet otmycka?

Haunnaercs HoBwIi BUTOK. UTo mpouszonuio? OiHa U3 y4aCTHUIL IEPETOBOPOB — «3aBEAYIONIAs
Kadenpoit» — crenana BaXXHYIO YCTYIKY: IPeUI0KIIa YCIOBHE, TPU KOTOPOM OHa MOTJIa Obl
M3MEHHUTH CBOE MEPBOHAYATILHOE PEILICHUE U MONTH «IIpernoaaBareitoy» HaBcTpeuy. [locpennuk
MPOITYCTUII MOMEHT, HE OTpearupoBal Ha CTOJIb BAKHYIO MO3UTUBHYIO MHUIIUATUBY,
CO3/AI0IIYI0 HOBBIE BO3MOKHOCTH MOMCKA PELIeHHsI MPOOIEMBI, a «IIPEroaaBaTeb,
SMOIIMOHAIBHO BOBJICYECHHBIN B KOH(GPOHTAINIO, HE OIICHHII ATOT mar. PykoBoauTenb
(hakTUYeCKH clienal 0OJJHOCTOPOHHIOK YCTYIIKY M HE MOIYYUII MOIIePKKHU, OTCIO/Ia M arpecCrB-
Hasl peaxifusl.

B 1ienoM TpeHMHT ICHXO0JIOTUYECKOTO MOCPETHUYECTBA OCHOBAH Ha OOIINX
METO/I0JIOTHYECKUX U METOINYECKUX MPUHIUIAX Pa0OThl TPEHUHTOBBIX IPYII — 00CYXKIeHUE
Pa3IUYHBIX HJIEMEHTOB M IPUEMOB JIESTEILHOCTH MTOCPEIHUKA, UX OTpabOTKa B Pa3HOro pojia
YIPAXHEHUSIX, TPOUTPHIBAHKUE OTICIbHBIX 3TAIMOB JIEATEIHHOCTH TIOCPEIHNUKA B PA3TMYHBIX
BapuaHTaX CUTYaIlMil, BOCIIPOU3BEACHNE PEATbHBIX CUTYallUi U3 aKTYalbHOTO WU MPOIIIOrO
OTIBITa YYaCTHUKOB T'PYIIIbI, IO OTHOIICHHUIO K KOTOPBIM y HUX CYILIECTBYET UJIU CYIIIECTBOBAJA B
MPOIIJIOM HEOOXOIMMOCTh OCYIECTBIEHUS MOCPEHUYECKUX (YHKIUH, U T.11. Kak u
PYKOBOJIUTEIHN, TICHXOJIOTH OOBIYHO 00JIaJal0T JOCTATOYHBIM JIMYHBIM U TIPO(HECCHOHATHLHBIM
OTIBITOM, TTO3BOJISIOIIMM UM YCBAaWBaTh HABBIKU NOcpenHudecTBa. O0Ias e yCIelHOCTh



oOyueHust OTPE/IeNIICTCS ABYMS TJIABHBIMU YCIIOBHSIMHE: BO-TIEPBBIX, YICHCHUEM CHEIU(PUICCKOM
MIPUPO/JIBI TOCPEAHNYECTBA, IPUHIIUIIOB MMOBEICHUS MOCPEIHUKA U, BO-BTOPHIX, BO3MOKHOCTIMHU
TICUXO0JIOTa BBIWTHU 32 IPUBBIYHBIE PAMKH CBOETO MPO(ECCHOHATHHOTO OTIBITA.

Onna u3 3a1a4, KOTOPYIO AOJIKEH PEIIUTh IICUXOJIOT, BBICTYHAIOIIUNA B POJIH
MOCPETHUKA, COCTOUT B YCTAHOBJICHUH 0COOOTO TUIA OTHOIIEHUH ¢ yYaCTHUKaMU KOHIHKTa. B
AMOIMOHAIBHOM aCIeKTe, 0€3yCIOBHO, 3TO JODKHO OBITH TOOpOKeIaTebHOE,
3aMHTEPECOBAHHOE, BBI3BIBAIOIIIEE JIOBEPUE, HO HEUTpaAIbHOE OTHOIICHHE. YyBCTBO
SMOIMOHAIIBHOTO KOHTAKTa, TOHUMAaHUs HE JOJHKHO COMPOBOXKIATHCS YV KIIMEHTA BIICUATICHUEM,
YTO MCUXOJIOT «IIPUHSI» Ha ce0s1 ero mpoOJieMy WM YTO OH CMOTPHUT Ha CUTYAIIUIO €ro ria3amu.
BaxxHo naTh mo4yBCTBOBAThH KIMEHTAM, YTO TIOCPEAHUK XOTS M 3aUHTEPECOBAH B HUX, HO HE
CKJIOHSIETCS B T0JIb3Y KaKOU-IHOO0 U3 CTOPOH. DTO TpeOOBaHME K MOCPETHUKY 3aKPEILICHO B
MIPUHITAIIEC COATAHCUPOBAHHOTO, «OIMHAKOBOT0Y TIOBEICHHUS IO OTHOIIECHUIO KO BCEM
YYaCTHUKaM KOH(MIUKTA U BEIYIIUXCS IEPETOBOPOB, UTO HAKIIAABIBACT CHICIIU(UISCKUN
OTIEYAaTOK Ha PUCYHOK €T0 B3aUMOJICUCTBUS C HUMH.

Jlnst moinepsxkanusi cOamaHCHPOBAHHOM HEUTPabHOM MO3UIIMN TOCPEIHUK UCTIOJIB3YET
CrielMaabHbIE MPUEMbI TTOBEJCHUS U B3aUMOJICHCTBHS C YJaCTHUKAMH IEPETrOBOPOB:
rmoovepeIHoe 0OpaleHne K 00euM KOH(PIUKTYIOIUM CTOPOHAM, CIIEIIH(PUIECKYIO
(hopMyTUPOBKY BOIIPOCOB, BEIPABHUBAHNE 00beMa BPEMEHU PabOThI C KKIBIM U3 YIaCTHUKOB
MIEPETOBOPOB | T. 1.; IOCTEraeMbIi MpH 3TOM OajaHC, OJTHAKO, BECbMa XPYIOK U MOXKET
HapyIIUTHCS OT JOOOTO HEBEPHO CIICTAHHOTO IIIara.

Hamnpumep, B coBMecTHOM 00CYXIEHUH MPOOJIEMBI HACTYIAET MEePEPHIB. 3aKaHINBAS
paboTy, MoCpeTHUK 00paIaeTcs K OJHOMY U3 YJaCTHUKOB Auanora: «S mompomry Bac,

Mo IyMaiTe, MoKanyicTa, 9To Bl MOTiin OBI CIeaTh B 3TOM OTHOIIEHUU?» .« Y YaCTHUK
KOH(IIMKTa», K KOTOPOMY OOpaIieHbl 3TH CJI0BA, MPU3HAETCS BIOCIEACTBUM, YTO Y HETO
«BO3HUKAET YYBCTBO, OYATO OHU 3a0]THO, OHU 00a «J1aBsAT» Ha MEHsI, BPOJe OBl ATO M3-3a MCHS
MBI HE MOKEM JIOTOBOPHUTHLCS». ITO YyBCTBO BO3HUKIIO JIMIIIB IIOTOMY, YTO MTOCPEIHUK 00pa-
THJICS] TOJIBKO K OJTHOMY YYaCTHUKY IIEPETOBOPOB, TOJBKO EMY «J1aJl TOPYYEHUEY.

Eme onHO#M 0COOEHHOCTHIO PAabOTHI MOCPEAHHKA SBIISIETCS HEOOXO0UMOCTh TTOCTOSTHHO
MOJIEP>KUBATh HA JOJDKHOM YPOBHE UYBCTBO OTBETCTBEHHOCTH YYaCTHUKOB IIEPETOBOPOB 32
MPOLECC YPETYIUPOBAHUS CIOKUBLICHCS CUTyallud. B oTiiMuKe OT KOHCYJIbTaHTa U
MICUXOTEPaIeBTa, KOTOPhIE MOT'YT OCTaBUTh 32 COOOM MPaBO OMPEEISITH TPOCTPAHCTBO PabOTHI,
M3MEHSATH €r0 B 3aBUCUMOCTH OT IMHAMHKHU CUTYaIIMH, II0CPETHUK TaKUM "TIPaBOM HE 00JIa1aeT.
Kpyr npo6iiem, nmoiesxamux 00CyKISHUIO U pa3pelieHUI0, OIpeIesseT 0OpaTUBIIHIACS K
MMOCPEIHHUKY YYaCTHHK KOH(IMKTA. J[pyroe aeno, 4To caMu y4aCTHUKHU ITEPErOBOPOB B MPOIIECCE
COBMECTHOTO 00CYXICHHsI TIPOOIEMbI MOT'YT BBINTH 32 IIpeIeibl 0003HaYEHHOTO UMM Kpyra TeM,
HO 3TOTO HE MOXET CJeJIaTh MOCPeaHUK. Ha Hai B3riis/1, TOCpeTHUK HE MOXKET paboTaTh C
poosIeMaMu, KOTOPbIe OH BUIUT, HO HA OOCYXK/IEHUE KOTOPBIX OH HE MOJTYYHJT «CAHKITUW
knueHTa. [TocpeTHUK He TOJKEH TaKKe «IO0JCKa3bIBaThy» Mpo0ieMy KiIneHTaM. B cutyaruun
MOCpeTHNYECTBA IPaBo Mpodeccuonana He B TOM, YTOOBI CaMOMY pellaTh, C 4eM paboTath, a B
TOM, YTO OH MOXKET He OpaThCs 3a CUTYAIHIo, B 3PPEKTUBHOE pa3pelieHne KOTOPO OH HE BEPUT
WJIM KOTOPAst BbI3BIBAET Y HEI'O COMHEHUS, HAIIPUMED, 110 ITUYECKUM WIIU APYTHUM
cooOpakeHussM. TakuM 00pa3oMm, U3-3a TPAJAUIIMOHHBIX MPOGECCUOHATBHBIX CTEPEOTUIIOB
JEeSITEeNIbHOCTH MCUXOJIOT MOXET UCIIBITHIBATH TPYAHOCTH, CBSI3aHHBIE C HEOOXOAMMOCTHIO
OTPAaHUYMUThH CBOU JICUCTBUS paMKaMHM 3aMpoca KIMEHTOB WJIM OJHOTO U3 HUX, XOTS caM MpHU
3TOM MOXET «4yBCTBOBATh», UTO IJIaBHAsI MpoOIeMa B JPYTroM.

I'oBopst 0 Hanbosee CyEeCTBEHHBIX TPYIHOCTSIX, C KOTOPHIMU CTAIKUBAIOTCSI TICUXOJIOTH B
nporecce 00y4eHHs TOCPEAHUYECTBY, HEOOXOAMMO YIIOMSHYTh Takke 00 0COOCHHOCTSX S3bIKa
oOmieHus ¢ knueHtamu. [IpakTudeckue nNcuxoaoru U 0cOOEHHO MCUXOTEPANEBTHl TPATUIIHOHHO
00JbIIIOE BHUMAaHKE YACISIOT HI0OAHCAM PeYH KIMEHTa — CTOJIb BKHBIM JJIsi IOHUMAaHHUS €ro
npo6iem. [Ipu 3TOM, 0JIHAKO, TICHXOJIOTH JalieKO He BCerJa MPUyYeHbl K HE0OX0IMMOCTH
TOYHOM HIOAHCHPOBKHU CBOEH cOOCTBEHHO peun. M korja mo3uiums nocpegHuka Tpedyer
HEUTPaTbHOCTU U 0€3011EHOYHOCTH BBICKA3bIBAHUMN, TO TIOMCK TOYHBIX (DOPMYIHPOBOK HEPEAKO



BBI3BIBAET 3aTPYIHEHUS Y IICUXOJIOTOB.

B 3axntouenune Mbl X0Teau Obl KOCHYThCS BOIIPOCA, TPAJULIMOHHOTO JJIsl TAKOTO poJia
AKTUBHOM COLIMAJILHO-TICUXOJIOTUYECKOM IIOATOTOBKU: B KAKOM CTEIICHU IOJyYECHHBIE y4acT-
HUKaMH TPEHUHTOBOM IPYIIIBI IPEICTABICHUS U HABBIKU MO3BOJISIIOT UM 3(PPEKTUBHO
3aHUMAThCA JESTEIBHOCTHIO B 3TOH cepe? Bompoc, 6e3yciioBHO, HE MPa3IHbIN, KOT/Ia pedb
uaeT o paboTe ¢ JoABMU. B 1aHHOM ciiydae TpaJuIMOHHbIE CBEACHUS TIOJJOOHOTO poJia MOTYT
OBITh CHATHI WJIM CMSITYCHBI YTBEPXKACHUEM, UYTO PEUb 31€Ch HE UJET O MPHOOIICHUN
CIELMAIMCTOB K KAKOMY-TO MPUHIUIHAIBLHO HOBOMY JJISl HUX BUJLY JESTEIbHOCTU. MBI
HCXOJMM M3 TOTO, 4TO JIF00O0H MCHUXO0JIOT, 3aHUMAIOIINICS TPAaKTUYECKON NeATENIbHOCTBIO, XOTSI
ObI M3pe/Ka OKA3bIBACTCS B CUTYAIlUH MTOTCHIUAIBHON HE00X0IMMOCTH IMTOCPEAHNYECTBA.
MHOX€ECTBO IICUXO0JIOTOB TaK WM MHAUYE MOBCEAHEBHO B TOW WIIM MHOM (popMe yKe 3aHSATHI
3TUMH podiemMami (a, IO IPOrHO3aM CHELUAINCTOB, YAEIbHbIA BEC KOH PIMKTHON
MpoOJIEMAaTHUKH B MPAKTUYECKON MICUXOJIOTHH OyJIET YBEIUUNUBATHCS), U 3HAKOMCTBO € MX
BO3MOXHOCTSIMU IIOCPEAHUYECTBA B pa3pelieHnH KOH(IMKTHBIX CUTYallui, Ha Halll B3I,
MOXET 000TaTUTh UX MPO(PECCHOHATILHBIN penepTyap.

. JIpna 4-IIIATOBBIA METO/I1

KpaTKI/Iﬁ 06301) 4-111aroBOIrO METOAA YAYYIICHUSA B3aHMMOOTHOIIICHU I

Hanusne J[pna sensiemcsi 00HUM U3 NUOHEPOS 6 00acmu paspewenuss KoHGauxmos. O nomyuun
MEIHCOYHAPOOHOE NPUSHAHUE KAK OCHOBONOLONCHUK ROCPeOHUYecmaa 6 cghepe meneddcmenma. Ilpednazaemviil 4-
Waz2o6will Memoo NPUOYMar Oist ooetl, KOmopwie He CIMPeMAMcsL CMamb ROCPEOHUKAMU U KOMOpble He
06pawaOmest 3a NOMOWbIO K NOCPEOHUKY 05l RPeodoienus ux pasnoziacutl. On 0 1ooetl, KOmopbie NOHUMAIOM,
4Umo 07151 NOOOEPAHCAHUSL OMHOWEHUTL C OpyeUMU MPeOYIOMCs OnpedenenHble YCUaUs, u 0isk mex, Kmo xo4em
npedomepamums nepepacmanie PasHo2LACUll 8 KOHGIUKM.

B cnenyromux riaBax I€TalbHO OMUCHIBACTCS KaXKIbIM 1Iar 4-11aroporo MeToaa.
[Ipex e ueM yriyOUThCs B Yally, MOXKET ObITh MOJIE3HO OTJISACTD JI€C LETUKOM.
Illarl. HAUJIUTE BPEMS JIJIS1 BECE/IBI.
Mar 2. IIOAT'OTOBBLTE YCJIOBUAI.

[Tar3. OBCYAUTE ITPOBJIEMY. BerynurenbHas 4acTh:
— BBIpa3uTe MPU3HATEIHHOCTH;
— BBIpa3UTe ONTHUMU3M;
— HaroMHHTE (KapAUHaJIbHbIE MTPABUIIA);
— copmynupyiite npodnemy. [Ipurnamenue k pazrosopy. Juanor.

3agauda Ne 1. [IpunepxuBaiitecb OCHOBHOIO Mpoliecca.

3agada Ne 2. [TonnepxkuBaiite XKecTbl TpuMUpPEHUS.

[Tpopsis. Lar 4. SAKJIFOUYUTE JOI'OBOP (eciau 310 HE00X0AMMO):
— cOaJlaHCUPOBAHHBIII;
— MOBEJCHUECKU-CIIEIU(DUIHBIH;
— B MUCBMEHHOU opme.

KapaunansHbie npaBuia

B ocHoBe 4-maroBoro metoa nexat KapaunansHblie npaBuia, 00bsaBistonue JIoxxHbie
peduiekcsl BHE 3akoHA. D(H(HEKTUBHOCTD 3TOTO MYTH K TOCTHYKEHUIO COTJIACHUS MEXIY JTF0IbMU
U K UX IJIOJIOTBOPHOMY COTPYAHUYECTBY BBHITEKAET UMEHHO U3 3aMpPEICHHs STUX UMITYIbCOB.
KapaunanpHbie paBuia — 3TO Kak Obl MEKJIMYHOCTHBIN SKBUBAICHT «IIPABUI MOPCKOTO 001,
B KOTOPBIX YTBEPKJIAIOTCS TIPaBa U OJJHOBPEMEHHO TIPEAYIPEKAACTCS ICKAIAINS BPAXKACOHBIX
JIEUCTBUM.

1. HE [IPEPBIBAUTE OBILEHUS By u3-3a ()pycTpaIiy UM 4yBCTBA G€3HAIEKHOCTH,
HU B KQ4€CTBE OTBETHOT'O TAKTUYECKOTO 1Iara npotus Jpyroro.

2. HE [TIPUMEHSUTE CUJIOBBIX HI'P, uT06b! «BBIMIPaTh» B GOphOE 32 BIACTh C
MTOMOIIBIO0 TPUHYKICHUS, YTPO3, YABTUMATYMOB WIH (PU3HMUECKOM CHUITBI.

Ecnu >tu KapinnaneHble paBuiia CTaHyT npaBuiiamMu Baiiero nosenenust npu
WCIOJIb30BaHMU 4-11arOBOTO METO/a, a TAK)Ke B MOBCEHEBHOM OOIIIEHUH JIOMa U Ha paboTe, OHU



nomoryTt Bam npeoionieBaTh pa3HOIIacus U MOJIEpKUBaTh XOPOIIKE OTHOIIEHHS BO BCEX
cdepax KHU3HU.

[IAT 1. Haitnute Bpems Ji1st 6eceipl

BcenomauTte, 9to oauH 13 Hamux JIOXKHBIX pediekcoB — 3T0 YXoa oT o0mieHus. Mbl
CJIMILIKOM JIETKO pa3pblBacM OTHOLIEHUs ¢ pyrum, cracasch 3a HEPUCTYITHOW CTEHOM.

N36eranme KOHTAKTa MOJITBEPKAACT, YTO KOHMIUKT OCTajICS HepazpemeHHbIM. OauH
Myzper Kak-To cka3ar: «CyTb KOH(IUKTa B 0TKa3e OT o0meHus». Pasymeercs, 6e3 oOmeHus
HEJb3sl IPUITH HUA K KaKOMY corJiameHuto. [loaromy nepBbIM 1 HanboJiee BaKHBIM
TpeOOBaHUEM SIBIIETCS OTPEACICHIE BPEMEHH ISl Pa3roBOpa.

Bam nosesno, eciu [{pyroit npoydesn 3Ty KHUT'Y U 3HAKOM C 4-111aroBbIM METOJIOM. JTOT
MeTO/ IeiicTByeT ropas3no 3ddextuBHee, eciu 00a yuaCTHUKA 3HAKOMBI ¢ HUM. Ho ropaszno
yaie Bam ogHOMY nipusieTcst ObITh HHULIMATOPOM Pa3roBOpa U aKTUBHO YIIPABJIATH €r0
npoueccoM. [103ToMy MBI IPEANONI0KUM, UTO BCSI OTBETCTBEHHOCTB JIEXKUT TOJIbKO Ha Bac.

[Tpomaxa

Jlpyroii yacto coBceM HEOXOTHO coriamaercs oocyxaarh ¢ Bamu umeromuecs
paszHornacus. Ero JloxHsiii pedriekc n3bderarb HEMPUATHBIX KOHTAKTOB MOYKET ObITh OUEHb
cuieH. [loaTromy MOXKeT BOZHUKHYTh HEOOXOIUMOCTh YTOBOPUTH €ro (IIPOIaTh EMY HJICIO)
MPUHATH ydacTue B Jluanore, KOTOPbIi, Ha NEPBbII B3I, KacaeTcs npobiieM, koTopbie Bac
pa3aensiorT.

Kax xe Bam ero yropoputs? JlaBaliTe ONMIIEM METOJI, U3BECTHBII B TOPTOBJIE KAK
«HMCCcleI0BaHre MepCIeKTUBHI MOKYaTeNIbCKOTO cripocay. Bbl MokeTe 3aaTh cienyromue
BOIIPOCHI:

— «3aeTsl I KakuM-To oOpa3oM Baiiu uHTepecs! n3-3a BOSHUKIIETO KOH(IUKTa?»

— «Ecnu Hamm pa3Horiacus OyayT Kak-TO yiaakeHbl (J1axke eciu Bl yBepeHbl B TOM, UTO 3TO
HEBO3MOJKHO ), Kak BbI K 3TOMy OTHEceTech?»

— «M3menuTcs mu uro-HUOYAHL A Bac, eciii Mbl pemumM mpooieMy?»

OTU BOMPOCH NOMOTYT J[pyromy 0co3HaTh, UTO €MY BBITOJIHO YJIaJUTh KOH(IIHKT.

B koH11€ sTyd1ie Bcero npsMo MOMPOCUTh O BCTpeye (TO €CTh MPEATIOKUTh «KYIUTH TOBAp»): «S1
X0Tel OBl BCTpeTUThes ¢ Bamu 1 moipoOHO 00CYyIUTh 3TOT BOTIPOC B JIH000€ yaoOHoe aist Bac
Bpems U Tam, rae Bol 3axotute. CornacHel i Be1?»

Taxum o6pa3om, Bel momoxere J[pyromy 0co3Hath, Kakue U3 €ro HHTEPECOB 3aTPOHYTHI
KOH(IUKTOM, U OJIAANTE HAJEK Ty HA TO, YTO OHU MOTYT OBITh yI0BIE€TBOpPeHbl. HO mipu 3TOM
OuYeHb BaXXHO TaK 3aJ1aBaTh BOIPOCHI, YTOOBI HE CO3/1aJIOCh BIIEUATICHHE, YTO Bl
MaHumyaupyete Jpyrum ¢ uenbo J0OUTHCS Yero-To i ce0sl U HaBpeAUTh eMy. DTO He
camooOmaH. Bl pocTo npeamnonaraere, 4To B3aMMOBBITOTHOE PEIICHHE BOZMOYKHO, U
MIPUIJIAIIAETE €r0 COrJACUTHCA C TUM IPEANOoKeHueM. [Ipu 3TOM TpeBOKHbIE COMHEHUS
Moryt ObITh U y Bac, Ho Bbl BeIOMpaeTe onTUMU3M.

HekoTopsie o6s13aTenbeTBa
Yo6enute [Ipyroro, uto He TpeOyeTCsl HUKAKUX 0053aTeIbCTB, KPOME CIETYIOIIUX:

— paccka3atb Bam 0 ToM, Kaf£ OH BUAUT CUTYAIHIO;

— BO BpeMms 3Toro Juasora Bo3Aep:KUBAThCs OT 3allyTMBaHUM, YTPO3 WIN JaBJICHUS, YTOObI HE
MIPUITHU K PE3YJIbTATY BBIUTPHIII-TIPOUTPHIILI;

— (pu3uvecKku NPUCYTCTBOBAThH M ObITh BHUMATEIBHBIM B TEUEHHE YCIOBIEHHOTO MEPUOIa
BpeMmeHH. Jro6onbITHO, uTo [[pyroii BoBce He IOJHKEH OBITh YBEpEH, UTO BCTpeya OyaeT
YCIEIIHOM U Jja’ke YTO BO3MOXKHO PEIICHUE, OTIMYHOE OT €ro NepBOHavalIbHbIX TpeboBaHui. OH
BOOOIIIE MOXKET CUUTATh, YTO MPOoOJIeMa KaK TaKOBasi OTCYTCTBYeT. BbI ToJIbKO mpocuTe ero
OroBopuUTh ¢ BaMu, 4TOOBI IPUHTH K COTIIAIIEHHUIO TI0 OTIpeielIeHHOMY Bompocy. B 1ro6om
cllyyae MoTepsieT OH HEMHOT0, a TPUOOPECTH MOKET HEMAJIO.

[TozaboTteTeck, utoObl Jpyroii gan Bam obenranne HE YXOAUTD, noka He KOHUUTCS
YCJIOBIICHHOE BpeMsl, JasKe ecIi MPOoJJoJIKeHHe Oeceibl OyeT ka3aTbes emy oecnonie3HbiM. DTO
OYEHb BAXXHOE ITPE/IBAPUTEJIbHOE YCJIOBUE. Ecnu ogun u3 Bac yitaer 1o
HacTyruieHus [IpopbiBa, 3Ta BcTpeua IpoCTO B OUEPETHOM pa3 CTaHET MPUUNHON pa3apakeHHUs.



O0s13aTebCTBO HE YXOJUTD SBISIETCA CyIIeCTBEHHBIM. OKOHYaHUE BCTPEUH JOJIKHO
IIPOUCXOUTH TOJIBKO 110 000101HOMY coriacuio. Jlo Tex rmop, noka Bel He yBepeHbl, 4TO 3TO
¢byHaamMeHTanpHOE TpeOOBaHUE IPUHATO, PUCKOBAaHHO HAauMHATh Jluasor.

BropbiM upe3BbIUaiiHO BaXKHBIM MTPABHIIOM SIBJISIETCS] OTKA3 OT IPUMEHEHUS (hU3NIECKOM
cunbl. Ecniu Bel 3Haere, uto Jpyroii CKIIOHEH K HOAOOHBIM JieiicTBUAM, Bl MOXeTe u He
3aX0TETh PUCKOBATb.

B opranuzanusix, Korja BCTpeyaroTcss COTPYIHUKU WM HaYaJIbHUK U NIO{YMHEHHBIH,
Yaie BO3HUKAET ONACHOCTD 3aIlyTrUBaHMs, a He (PU3NIECKOTO HAIaICHUSI.

K npumepy, BcTpeuasich ¢ HayalbHUKOM, BBl MOKeTe IIOIIPOCUTH €T0 HE YBOJIBHATH Bac
Y HE IPUMEHATh aIMUHUACTPATUBHBIX HAKA3aHUW B TEUEHHE HENIEIU II0CIIE BALLIErO pa3roBopa.
Haxownen, pa3apakeHHBIN TOH, TUYHBIC BHINAIABI B OCKOPOJICHHS, YHH)KEHHUE PACOBOTO H
HAIlMOHAJILHOTO JIOCTOMHCTBA HE CIIOCOOCTBYIOT IIPOrpeccy neperoBopoB. Brl MokeTe KOHTpO-
JINPOBATH CBOIO peub, peub [Ipyroro Bel KOHTpoMpoOBaTh HE B COCTOSIHUU. Eciu Bol
4yBCTBYETE, yTO cjaoBa [[pyroro moryr Bac ockopoutb, Bbl MOXkeTe monpocuTs ero
caepxkuBarbes. M cunraiite, 4TO OH CKa3all YTO-TO MOJ TOPSYYIO PYKY M HE pacCMaTpUBANTe
3TO Kak JInyHoe ockopbOienue. Kopoue roBopsi, BeIOMpas Bpemst Ui paroBopa, Bel mpocute
Hpyroro BMecte ¢ Bamu nonsITaTees MPUATH K COTIIALIEHUIO, PYKOBOJICTBYSCH B 3TOM /[nanore
nBymst KapauHanbHbIMU TpaBUIaMu:

1. HE ITPEPBIBATH OBILIEHN .

2. HEIIOJIB30OBATHCA CMJIOBBIMU UT'PAMU.

Crpannuka «udopmarus mist pyroro» (cm. [Ipunoskenus) coctaBiieHa Kak aMsaTKa WA
pasnatouHslii MaTepuai. Moxere caenaTh GOTOKONUIO Uit J{pyroro, 4To0bl MOMOYb MY Jy4llle
MOHATH Bamm npensnoxxeHus.

[ITAT 2. IToarotoBbsTE yCIOBUS

[Ton ycnoBusiMu MBI IOIPAa3yMEBAEM BPEMS M MECTO, B KOTOPBIX Ipoucxoaut Jluanor
(mrar 3). st coznanust ycinoBuit 3¢(GEeKTHBHOTO OOIIEHNS HEOOXOMMO TIIATEIBHO MPOyMaTh
00CTaHOBKY.

Hacrosmas riaBa onuceBaeT, Ha Kakie UMEHHO acleKThl OOCTaHOBKH ClIeyeT OOpaTUTh
BHUMaHue. He 3armomuHaiite Bech crcok. [IpocTo, muaHupys BCTpedy, yMeiTe OBICTPO HAWTH B
KHUTE Hy>)kHOE€ Bam mecro.

Mecto BcTpeuun

Jlydire Bcero moaxoIuT TaKO€ MECTO, T1ie Bac HUKTO He CpBIBAET, i€ MOXKHO U30eKaTh
Te’aeOHHBIX 3BOHKOB U BMELIATENIbCTBA NOCTOPOHHUX. He T0KHO OBITh Jaske MY3bIKH.
[lepeaBuxenue ar0aei U NPEIMETOB TAK)KE OTBJIEKAET BHUMAaHUE YYaCTHUKOB. becenoBaTh
Jy4llle B OTAETbHOM KOMHATE, KyJa HUKTO HE BOMIET HEOXKHUIAHHO. DTO J0JKHA ObITh «HU-
yeiiHas» TePPUTOPUSI WIIK MECTO, KOTOpOE mpeanountaer [Ipyroii.

B yupexieHun Jiydine BCcero pasroBapuBarh B HEOOJBIION KOMHATE Ui 3acelaHui,
KOTOPYIO CIeAyeT 3ape3epBUPOBaTh 3apaHee, WK B CBOOOAHOM kaOuHeTe. M0oKHO BHIOpaTh
Bam xabuner unu kabunet Jpyroro, eciau Tam Bac He mpepByT.

Jloma rogutcs nobast ynoOHas komHaTa. Jlydie Bcero, eciiv mpu ’TOM HUKOTO He OyaeT
noma, a TenedoH OyIeT MOAKIIOYEH K aBTOOTBETUMKY MIIM BOBCE OTKIIFOUYEH.

YnobcrBa

Heyno6ctBa oTBiekatoT. Jlyuiie BoIOpaTh MATKUE CTYINb WU Kpecna. Temmeparypa
BO3]lyXa, OCBEIICHHE, KaXK/a TaK)Ke MOTYT MenaTh o0miennto. He coBeTyem Bo BpeMs Geceribl
TOTOBUTH WJIM IPUHUMATh NUILY, OAHAKO 3apaHee IPUTOTOBUTH MIPOXJIAJUTEIbHbBIE HATUTKH
OBLTO OBI MOJIE3HO.

[Ipo 10 KUTENBHOCTD
3ameuaHue: 3TOT paszien MPEAINoIaraeT, 4To Bel paHee He MoIb30BaIUCh 4-11arOBBIM METOJ0M B
0OIIeHNH UIMEHHO ¢ 3TUM [[pyrum, uto 310T [pyroil He 3HAKOM C METOJIOM, YTO Pa3HOTIIACHS
saBisroTcst CTonkHOBeHUEM, a He mpocTo Cterukoid. Ecmu Ber u Ipyroit npu oOmennn o0bI4HO
npuaepxuBaerech KapannanbHbIx npasui, J(uanor He moTpeOyeT MHOTO BpEMEHH.

JnutensHOoCTh Jnanora — 3to pemaromuii gpakrop. BaxHo, 4ToOb! OBLIO JOCTATOUHO



BpemeHu a1 nocTtwkenus [IpopsiBa. Eciin 1o ncreueHnn oroBOpeHHOro cpoka 3Toro He Mpo-
M301IJI0, BCTPEYa MOKET 0Ka3aThesl Oecroie3HON. XOTs Mopoil it 00CYKISHHUS MOXKET
noTpedoBaThCs BCETO MOJIYaca, a TO U €Ie MEHbIIe, TPYAHO HauuHaTh Jluasnor, eciiu Bbl 3apaHee
3HAETe, YTO €r0 HeOOXO0AMMO 3aKOHYUTH TaK OBICTPO. [[ByX 4acoB 0OBIYHO OoJiee YeM
nocrarouHo. Ha Besikuii citydait tydiie npeaycMOoTpeTh H30BITOK BPEMEHH.

Xoporo, eciu 00a y9acTHUKA PEeaTbHO CMOTPST Ha TMpoIiece Takon BeTpeun. Kakipiid u3
HUX JIOJKEH TIOHUMATh, 4TO OO0JIbIIIasi 4aCTh BPEMEHHU yiiieT Ha 00pb0Oy U OyleT MaJlonpusiTHA.
Cawm [IpopsiB 1 nocneayromiee 3aKI04YeHUE COoTIallleHus 3aiMyT Maiio BpeMeHnu. Ho
IIPEIECTBYIOLIUE 3TOMY 3HAUNTENbHbBIE, @ UHOTJa U TIIETHBIE YCHIINSA ABJIAIOTCS HEOOX0AUMOMN
4acTbhIO MMyTelecTBUs. Bbl JOKHBI 3HATh 3TO U NOHUMAaTh UX HEU30EKHOCTD, JaXKe €ClIU
Jpyroi Tak He CUATAET.

Camoii yacToi mpuuMHOM HEyJauM 4-11ar0OBOr0 METO/1a SIBJISIETCS MpephiBaHue Jluanora
JI0 TOCTHKEHUS TIOJIOKUTENBHOTO pe3ynbTaTta. Eciu Bel comHeBaeTech B CBOEH CIIOCOOHOCTH
BbIIEpKaTh KOHPPOHTALHMIO ¢ [[pyruM A0CTaTOYHO JOJT0, YTOOBI yCIeTh JOCTUTHYTh [IpopsiBa
(T. e. cobmonate Kapnunansaoe npasuino Ne 1), BHUMATeIbHO MPOYUTANTE YaCTh S HACTOSIIEH
kHuru. Hayka o moBeneHnn 00bsCHSET, IOYEMY TaKO€ YIIOPCTBO OyJIE€T BO3HATPAXKIEHO.

KonduaenmanpHOCTh

CopepxaHue pa3roBopa JI0JIKHO COXpaHThCs B TaiiHe. CIUIETHU TOJBKO YCHJIAT
KOH(MDJIUKT U OTAIAT yCIeX.

Ha paGote cornamienue, Kk KOTopoMy Bbl IpHILIIH, MOKET NOJYYUTh OIJIACKY CPEaU
kosuter. Cam ¢axt Barei Bctpeuu a1t o0CyKIeHUsT KOHQIIMKTA TaKKe HE MOXKET ObITh CKPBIT
OT COTpYIHUKOB. OHAKO JeTau AUCKYCCHH, BeIylIel K 3aKIFOUEHUIO COTJIAICHUS], HE CIIEAYeT
PacKpbIBaTh.

Kak nannmarop metosia Bel HenmocpeACTBEHHO KOHTPOJIMpyeTe KOH(DUIECHIIMATBHOCTD TOJIBKO CO
CBOEH CTOPOHBI. BBl Masio 4To MOKeTe caenarh, 4ToObI MOBIHATH Ha MoBeaeHue Jpyroro. Passe
YTO MPEUIOKUTE eMy nojaepxate Bac B aToMm. Ecniu Bl He yBepeHbI, HACKOJIBKO OH MOXKET U
XO0UeT ATO cJienarh, BaM cieayer oco0eHHO 00 yMaHHO BBIOMPATh CTETIEHb OTKPOBEHHOCTH BO
Bpems [{nanora.

[IpepriBanus

AOcomroTHO HUKakuXx! JloroBoputech, 4TOOBI Ha 3BOHKH OTBEYAJ CEKPETaph HIIH
MOAKIIIOUUTE aBTOOTBETUUK. [103a60ThTECh O TOM, YTOOBI MPEIOTBPATUTH BMEIIATEILCTBO
KOJUJIET Ha paboTe WM JeTeH U Apy3el oma.

Bpewms

Bpems nHs win neHp HEAEeNIU MOTYT BIIUATHh HA aKTUBHOCTh, BHUMATEIBHOCTh U
paccestHHOCTh BO BpeMs Oecelibl. ONBIT MOKa3bIBAET: HaiiauTe Bpemsi, koraa Bel 06a He ciui-
KOM YCTaJIM U HE 3aHATHI IPYTUMH JI€JIaMHU.

KTo eme npucyrcrByer?

Huxro.

HIAT 3. O6cynure npobiaemy

Bcerpeua aiis neperoBopoB — 3TO0 OCHOBHAs COCTaBHAs YacTh 4-111aroBOro METo/1a.
[lepBblii 1 BTOPOH 1Iaru JeNar0T 3Ty BCTpeUy peanbHOI. BeINoHAs 1Be 3a1a4uu B Mpeenax pe-
KOMEHIyeMOU CTPYKTYpPBI U YCIOBHI TUCKyCCUU, Bl BBICBOOOKIa€Te SHEPTUIO, KOTOPAast
3aKJII0ueHa B KOHQIHUKTE. DTO MEHSET OTHOIICHHE «SI-IIPOTUB-TEOS» HA «MBI-ITPOTUB-TIPOO-
JIEMBI».

Crpykrypa

Berpeda cocTouT U3 4eThlpex 4acTeu:

1. BerynurenbHas 4acThb;

2. Ilpurnamenue K pa3roBopy;

3. Jlnanor;

4. TIpopsis.

JlaBaiiTe HaMmoOJIHUM CXEMY KMBBIMU IPUMEPAMH TOTO, YTO JENATh HAa KaXKI0M JTaIe.

BerynurenbHas yacTs:



BBIPA3UTE ITPU3HATEJIBHOCTD: «fI nento Bauy roToBHOCTb BCTPETUTHCS CO MHOM U
oAPOOHO OOCYAUTH STOT BOIIPOCH.
BBIPA3UTE OIITUMU3M: «fl Haferoch, 4TO MBI HAWEM pellieHHe, KOTOpOe OyIeT BBITOIHO
IUTs1 HAaC 000MX».
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HAITOMHUWTE (Kapaunanbusie nmpaBuia): «Ouenb Baxkno HC npepsiBaTh 00CyxieHue, a
TaKXKe He CIaBaThCs U HE YXOJUTh, JayKe eclI HaM OyJeT TpyAHO. Bbl yBepeHbI, 4TO MOXKeTe
ocratbes 371ech 10 4:00, ecnu OyaeT Hy»KHO?»
«/laBaiiTe TaxKe JOrOBOPHUMCS BO BPEMsI 3TOM BCTPEUH BO3ICPIKUBATHCS OT PA3IMYHBIX
CHJIOBBIX UT'P, YTOOBI MOAABUTH JIpyroro. Bmecro atoro napaiite UCKaTh B3aUMOIPUEMIIEMBIE
petneHusi. Bel cormacHbi?»
COOPMVJIUPYUTE TTPOBJIEMY: «HackoIbKo st MMOHUMAI0, MpobIeMa BO3ZHHUKIIA U3-3a TOTO,
YTO y HaC pa3Hble TOYKU 3pEHUs 10 MOBOLy MOETO y4acTusl B ATIAHTUYECKOM IPOEKTEN.
[MPUTJIAIHIEHUE x PA3T'OBOPY: «Iloxanyiicta, pacckaxuTe MHE, Kak Bbl BUuguTe
CUTYALIHIO».
JIAJIOI'. Bo Bpems J{nasnora, KOTOpbIi 3aHUMAET OOJIBIIYIO YacTh BCTpeur, Bbl BeinosHseTe
JIBE 3a/1a4u:
— 1 Bb1, u [Ipyroit 10JKHBI OBITH TOCTOSTHHO BOBJICYEHBI B AKTUBHYIO O€Cey APYT C IPyromM
(OcHoBHOI1 mipor1IeCc);
— MOJIEPKUBANTE )KECTHI IPUMHUPEHUS, KOTOPBIE JienaeT Jpyroi, u npearaite Ux camy,
Koraa Bel MokeTe crienath 3T0 HCKpEHHE.
JlaBaiiTe 0oJiee BHUMATEIIBHO TOCMOTPUM, KaK BBITIOJHSIOTCS OTH 3a/1a4H.
OCHOBHOM Tpo1IECC
OcHoBHO# Tiponiecc — 310 popma 001IeHus, KOTOpas HeoOXoauMa, 4ToObI H3PPEKTUBHO
MIPE0I0JIeBaTh MEXKJINYHOCTHBIE Pa3HOTIACHS U pa3peniaTb KOHQIUKT.
PasroBop ¢ rnasy Ha ria3 o BOpocax, BbI3BABIIMX PA3HOIJIACHS, HE MIPEPBIBASI €70 U TAK AOJTO,
KaK 3T0 HeoOxoaumo aiisi goctmkenus [Ipopsisa.
Bb1 ObUTM HHUIMATOPOM HCIIOJIB30BaHUs 4-111ar0BOr0 METO1a ¥ MOHUMAETe €ro 3HaYeHHe, a 'y
Hpyroro, BO3MOKHO, HET Takoro nounMmanusd. [loaromy nmMmeHnHoO oT Bac 3aBUCUT noaaepkaHue
rporecca.
Tunuunsie ook B OCHOBHOM ITpoIIecce:
— Bsl roBopuTe 0 IpeMeTax, KOTOpble HEe OTHOCATCA K BamiynM B3auMOOTHOIIEHUSM (ITOT0Aa,
COOBITHS JHS, TEXHUUYECKast HHGOpPMAIs, Apyrue 0e30MacHbIE TEMbI);
— Bbl roBopuTe 0 APYrux JOJMX (COCIYKUBIIAX, YWIEHAX CEMbH ), KaK-Oy/ITO Y HUX HAXOASTCS
KIIFOYH K peleHnto Barei npoGiemsr;
— paccKa3bIBA€TE aHEKAOTHI;
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— cJlaeTech, BbIpaxkas 0e3bICX0THOCTS;
— MOrpYXaeTech B MOJIYAHHUE.
Korpga [pyroii oTkinonsieTcs TakuM 06pa3om, BoccTaHoBUTe OCHOBHOM TMpolLiecc
CJIEIYIOLMM 3aMEYaHueM, Halpumep,
«/laBaiiTe BepHeMcs Kk Hameil mpobieme. Uto Bel gymaere o...».
«41 3Hat0, 3TO KaxeTcs OE3HAJICKHBIM, HO IaBaliTe TOCMOTPUM, MOKET ObITh, MbI MOXKEM HAWTH
BBIXOJI».
«BbI MOTUanu HEKOTOpOE BpeMs, 51 Obl XOTEJ 3HaTh, 0 4eM BbI TymaeTey.
3aMevaHus O MOBOY HaIPaBJICHUs Pa3sroBopa MOMOIalT OOJIbIIE, YeM KPUTHKA.
OMolMOHAaNIbHAsi TOTOBHOCTh OTKA3aThCsl OT MEPBOHAYATIBHBIX TPEOOBaHUN YaCTHUHO
SBIISICTCS PE3YNIbTATOM pa3psAIKu B Takoil Oecene. JlaliTe BO3MOXXHOCTH J[pyroMy BbIpa3uTh CBOU
MHEHUS, B3IJISIIbI, YyBCTBA, CyXkAcHUs. CunTaiiTe CBOeH 3a1aueil momoub J[pyromy U3ia0KUTh
CBOM B3IJISLJIbI Ha CIIOpHBIE BOIIpockl. CiylaiiTe ero kak MOXHO 0oJiee TeprearBo U ¢ UH-
TEPECOM.
Koneuno, MHOroe u3 Toro, uro ckaxet Jpyroi, ocobeHno B Havasne /[uanora, Bam



OyzeT, BeposITHO, TPYIHO ciaymaTh. OH MOXET KpUTHKOBATh M 0OBHHATH Bac, nenatpb
3asBIICHHSI, KOTOpbIe KaXKyTcsi Bam HecnpaBeAmMBBIMU M (DaKTUUECKH HEBEPHBIMH, HITH
IIOBTOPSATh CTapble apryMEHTHI, KOTOpbIE Bo3MyLIainu Bac B npounoM. YyBCTBYS, 4TO TaKUM
oOpa3om Ha Bac Hananarot, Bel MOXKeTe UCTIBITHIBATH JKEIaHUE OTBETUTH TEM XKe caMbIM. B
KOHLIE KOHIIOB, BBI TOX€E YeJI0BEK U MOKETE UYBCTBOBAThH CTOJIBKO Y€ O0M/IbI 10 OTHOILIEHUIO K
Jpyromy, CKOJIbKO OH YyBCTBYET IO OTHOLIEHHIO K Bam. Kak u oH, Bbl XoTuTE BBICKa3aThCH,
9TOOBI BBIPA3UTh CBOIO MO3MIHIO. BaMm Toke Hao «BBITYCTUTH napy». Eciu Ber yBepensl, 4to
Jlpyroii He BBITIOIHSIET CBOM 0053aTeNLCTBA M0 cOOM0eHni0 OCHOBHBIX MTPABUJI, TO MOYKETE
BBIPA3UTh CBOE BO3MYILIECHUE OTKPBITO.

Kectsl npumupenus
Co BpemeHeM (XOTs M HE Tak ObICTPO, Kak Bam xoTenock 0b1) Bbl MOkeTe 0KHIATH IPYKECKUX
3aMeuyaHUi WK «OKECTOB IPUMUpPEHUs». Bricka3piBanust J[pyroro HauHyT oOHapyKUBaTh, YTO
TIO3UIIMS «SI-TIPOTUB-TEOS», KOTOPAsi 3aCTaBISIET €ro 0OPOTHCA, 0ciiadeBaeT. ITO CUTHAI ISt
Bac, 4uro oH cTaHoBHTCS 60JIe€e BOCIPUUMYNB K OPUEHTALIUU «MBI-IIPOTUB-TIPOOIIE-MbD».
[ToanuHHbIE, UICKPEHHUE KECTHI IPUMUPEHUS HE TOSIBIISIOTCS 10 TEX MOP, [T0KA arpeccust He
HalIlJIa BBIXO/1 Yepe3 pa3psaKy U «BbIITYCKaHHUE Mapay.

Tax xak Bsl ynpasnsiere [{uanorom, To 3To iMeHHO Barna 3agaya — ObITh HAaroToBE U
3aMETUTh JpyKeckue 3amedanus Jpyroro. Koraa oH aenaer xecT NIpUMHUPEHHUs], TIOCTapanTeCh
OIICHUTH €ro, faxe eciu Bel Bee emte cepautel. Hampumep:

«41 ouenp neHO TO, uTO BBI COKasieeTe 0 ckazaHHOM Bamu Ha coOpanuu Ha mpomwioit Hexene. S
JI0 CHX TIOP PacCTPOEH TeM, KaKoe BIeyaTiieHre 000 MHe ocTaBuio Baiie BbICKa3bIBaHUE Y
BHIIE-TIPE3UICHTA.

To, urto Bel mognepxure apyxeckne 3amedanus pyroro, moompur ero JenarThb
aHAJIOTMYHBIE 3aMEUYaHUs B JajbHElIIeM. DTH )KeCThl IPUMUPEHUS TOMOTYT Bamemy
IBYKCHMIO B HanpasieHuu [Ipopsisa.

He nmoncunteiBaiiTe ouku

JKecTsl mpuMHpEHNUs BCEria CTaBAT YEI0BEKA, KOTOPBIA UX JIENACT, B yA3BUMOE
noJioxkeHue. J{pyroi noiaydaer BO3MOXKHOCTb BOCIIOJIb30BAThCS 3THM, YTOOBI «BBIUTPATH OUKOY.

Korpa [Ipyroi npennaraet x’ect npuMUpeHus, Bam He cieayet moanaBaTbCst
UCKYUIEHHIO, YTOOBI YBEJTUUUTh CUET.

HE TIOJIB3YUTECH VA3BUMOCTBIO JIPYT'OI'O, nae eciu oH noib3yercs Barmei.
OtBepras nonsITku Jpyroro npuMupuThesi, Bol npuMeHseTe 0ObIYHYI0 OTBETHYIO TAKTUKY BCEX
cniopoB. Ho, noctymnas Takum o6pa3om, Bel nopeiBaeTe oBepue U paciuupsere Ty Opellb,
gyepe3 KOTOPYIO HY’KHO MPOJIOKHUTh MOCT. [nanor — 310 He 00bI4HbIN criop. s MHOTHX Troaei
BBIUTPBIBATh OYKH, BO3MOXKHO, YK€ CTaJIO 3aCTApEeION AYPHOU IIPUBBIYKOM, CTAPAUTECh TAK HE
IIOCTYNAaTh.

OT0T nporecc He Mo3BoaUT Bam u [lpyromy rnoraxars J10KHOM 0€3011aCHOCTH U
npuBbIYHBIM JIOKHBIM pediiekcam. OH nomoxeT Bam 3aMeHUTh A€CTPYKTUBHbBIE MOJAEIH
nosesieHHst KapanHanbHbIMU IPaBUIaMHU, YTOOBI C/IEIaTh BCTPEUY KOHCTPYKTHBHOM.

IIpopsiB

Beinosnss ot 1Be 3a1aun noanepkuatb OCHOBHOM IIPOLIECC U JKECThI IPUMHUPEHUS,
BbI coznaere ycnoBus, pu KOTOPBIX MOKHO JOOPOBOJIBHO MPHUITH K cornamieHuto. [IpopsiB
IIPOUCXOUT, Koraa Bel u [Ipyroii n3aMeHuIM cBOM MO3ULMU OT IPOTUBO CTOSIHUS «S-TIPOTUB-
TeOs» Ha MOUCK PELIECHUs «MbI-IIPOTUB-TIPOOIEMBD».

B GonbIImHCTBE CilyyaeB OIpeesieHHOe, XOTs U OTPaHUYEHHOE COTJIallieHHe MOXKET
OBbITh TOCTUTHYTO B 0HOM Jlnanore. Ecnu no kakoi-n16o mpuyrHe BCTpeda He yBeHYalach
Hpopssom, HE CJTABAUTECH. BriGepute st pa3sroBopa APyroe BpeMs 4epes HECKOIbKO
JHEW WIIH JIydlle yepe3 HECKOJIbKO 4acoB. IIycTs 3Ta Heyaua He nosnuseT Ha Bamry Bepy B TO,
YTO KaMEHb MPETKHOBEHUS MOXKHO OOONTH.

Yacto HeOoIbLION MPOMEXYTOK BpEMEHH Tocie HeyaadHoro /luanora no3BosseT NouTu
Ha YCTYIIKH ¥ COXPaHUTh cBOe JML0. [locie nepepriBa kecThl IPUMHUPEHUS MOKHO OIIPABIaTh
TEM, YTO «ObLIa BO3MOXHOCTB 00 3TOM MOAyMaThy». B nelficTBUTENIbHOCTH N3MEHEHNE



OTHOIIEHHUI MOXET HE 3aBHCETh OT 00yMbIBaHHs. TeM He MeHee OHO IIPOU30MET, U CoTJialie-
HUe OyJeT JOCTUTHYTO.

Crparerus «1orjIOTUTENS CTPEID»

[Ipu ucnonb3oBaHuM 4-111ar0BOr0 METO/IA MOJIE3HO CUUTATH CE0S «IIOTJIOTUTENIEM CTPEID.
«[TornoTuTens cTpem NOHUMAET, YTO OT «CIOBECHBIX CTPE» PEalbHOTO Bpeaa He OyneT, u
[I03TOMY HE OCOOEHHO Ha HUX pearupyer. OH My»KECTBEHHO I103BOJISIET CJIOBECHBIM YAapaM U
CTpeJaM ChIIaThCs IPajioM U 3allUIIeH CO3HAHUEM TOTO, YTO CJIOBA HE MOTYT IPUYUHUTH
¢usnveckoro Bpeaa. Ha camoM nene «morioTuTeNb CTpei» MPUBETCTBYET X MOSABICHHUE, KOT/1a
4yBCTBYET, uTo [[pyroii eme npunepxxusaer 6oenpumnacel. OHaKo U B pa3rap OUTBbI OH
qYBCTBYET ce0sl B 0€30I1aCHOCTH, TaK KaK 3HAET, UTO, BBIACPIKMBAs aTaku Jlpyroro u He oTBEeYast
€My TeM e, OH IOJIb3yeTCsl CKPBITOH cTparerneit, 4roosl 100uThes ot pyroro 6omee rudkoi
MO3ULUU.

«[lornoTturens crpem» NoaaBiseT B cede xenaHue OToMCTUTh. OH XOUueT pearupoBaTh,
HO HE JIeJIaeT 3TOT0, ONUPAasiCh HAa CBOIO cHily BoJu. OH mojcTaBiseT ce0sl B KaUeCcTBE MUILIEHU
i atak Jlpyroro, 3Hasi, 4TO arpeCcCUBHOCTD MOCJIEIHETO B KOHIIE KOHIIOB UCCSKHET. [loToM,
korzaa Jlpyroit cMOXeT BOCIIPpUHUMATh TO, YTO €My FOBOPST, MOKHO Oy/IeT 00CYK/1aTh BBITOJHOE
IUIsT 000MX COTJIAIIECHHUE.

Hamnpuwmep:

«Kaxk BsI ce0st 4yBCTBOBAJIM TIOCIIE TOTO, KaK sl HAPYIITUI MO€ oOeranue?y
«YTo BbI 000 MHE 1O IyMaiu, KOT/Aa Y3HAJIHU, YTO 3TO s HAMUCAT KPUTHIECKYIO 3aMETKY?»

[Ipenocrepexenue!

S He coBeTyro Bam nosb3oBaThCs 4-1aroBbIM METOJIOM € YWIEHAMH CEMbU WITH
Oy KalIuMu cocmyXuBLAMu, eciii Bl u [[pyroit He BOJIHE OCO3HAIM IPUEM «IIOTJIOIIEHUS
CTpeI».

[Touemy? Bo B3aMMOOTHOIIICHUSIX C CYIIPyraMu, OpaThsiMH, CECTpaMU U ACTHhbMHU HaAM
XO0YETCsl YCHJIUTh SMOLIMOHANBbHYIO OJIM30CTh. DTO OTHOCUTCS M K MapTHEpaM Mo OU3HECy, U K
UrpOKaM OJIHOM KOMaH[Ibl. B oTHOIIEHMSIX jke Ha paboTe CO MHOTHMHU COCITYKHBLIAMHU,
HavyaJlbHUKAMU U TIOJTYMHEHHBIMHU MBI 4aCTO MPOCTO XOTHUM paboTaTh BMECTE, 3/IECh Mbl HE HIL[EM
SMOIIMOHAIEHON OJIM30CTH.

1o cBoE€l CyTH «HOTJIOIIEHNHE CTPE — 3TO MAHUNYJIUPOBAHNE, KOTOPOE BBOJIUT B
3abmyxkaenue. OHO, C OJTHOM CTOPOHBI, 3acTaBisIeT J[pyroro ObicTpee caenaTh KecT
MIPUMHUPEHUS, a C IPYroil CTOPOHBI, TOBEPUTH, UTO Bamia BOCOPUMMYHMBOCTb U OTKPBITOCTH €T0
JIOBOJIAM SIBJISIFOTCA MOUIMHHBIMU. B nieficTBuTenbHOCTH Balia MoavanuBasi HOKOPHOCTh HE
SIBJISIETCA IO KOHIIA UCKpEeHHEN. B BhICIIel cTeneHn COMHUTENBHO, 4T0 Bac ydoensaT 10BobI
JHpyroro o Tom, 4T0 OH Ipas, a Bel ommbaereck. [Ipenedperas camo3amutoi, Bel mo3Bossiete
€My clieaTh JIOKHbIE IPEANooKeHus. Bol mo3Bomisere eMy JymaTh, 4TO B YEM-TO YCTYIHIIH,
YTOOBI HEMHOTO YCIIOKOUTH €r0 M CIIeNaTh, B CBOIO OUYEpe/Ib, 00Jiee YCTYIMYUBBIM B BOIIPOCAX,
KOTOPBbIE JEHCTBUTENBHO BaxHBbI U1s1 Bac. [10CTOSIHHO HCTIONB3Ysl «IIOTJIOUNIEHUE CTPEID» KAk
CKPBITYIO CTpATETUIO MPH OOIIEHNH C YJIeHaMH CeMbH, Bbl MOKeTe 10I0pBaTh JOBEpUE U
CIOCOOCTBOBATh HEYECTHBIM B3aUMOOTHOIIECHUSIM.

Jlydmmii nyTh

PasroBapuBas TobKO0 0 BOJHYIOIIEH Hac nmpobieme, Mbl BesieM cels Tak, Kak OyaTo
B3aMMOBBITOJIHOE PELIEHUE CYLIECTBYET, U HE M03BOJIsieM WiLo3un Beiurpeima-IIpourpsima
3aBiaaeTh HaMu. Eciu npu3HaTh, YTO BO3MOKEH TOJIBKO TAKOW pe3yabTaT, KOrAa OJIMH
BBIUTPAET, a APYroil MpOUrpaeT, TO ATO MpUBENET K YXoay oT obuienust u CunosiM urpam. Ha-
CTpOM Ha BO3MOKHOCTb B3aMMOBBITOJIHOTO PE3YJIbTAaTa MO3BOJISET, II€ TOJIBKO BO3MOXKHO,
HAXOJHTh PEIICHUS], KOTOPBIE YIOBIETBOPSIOT 000UX; HACTpoil Ha Bemrpsi wunu [Tpourpeii
UCKJIIOYAET 3Ty BO3MOXKHOCTb.

Wrak, oka3biBaeTcs, ecTh anbTepHaTuBa JIOKHBIM peduiekcaM, KOTOPHIE CTUIIKOM YacTo
MPUBOJIAT K TOMY, YTO KOH(IUKTHI OCTAIOTCS HEPEIICHHBIMHU.

AnpTepHaTHBA: IOAEPKUBATH MPOIECC — MPOJOJDKATh pasroBop. Bpems, 3aTpaueHHoe
Ha HETPEePBIBHBIN Pa3roBop, MOCTENEHHO MO3BOJIUT CUJIaM, KOTOPBIE JIeXkKaT B OCHOBE paboThI 4-



11aroBOro METO/a, FapMOHU3UPOBATh HAPYILIEHHBIE OTHOILICHUSI.

HaBbiku, none3Hsle i BeIeHUs Auaiora

4-m1aroBBId METOJT IOMOTAET PEO0I0JIeTh HanboJIee TUIIUYHbIE TPYIHOCTH,
BO3HMKAIOIIME HA IIyTH K COTVIACHUIO B MEXKIIMYHOCTHBIX OTHOLIEHUSX, @ UMEHHO: JIoKHbIE
pedutekcel. [IpocToii pa3roBop ¢ Ti1a3y Ha IJ1a3 B COOTBETCTBYIOIIMX YCIOBUSX, MO TIHHSISACH
KapaunaneHbpIM npaBuiaM, MOMOTAET JIOSAM IPEOJ0JIETh PA3HOIIIACUs U IOCTPOUTH OoJiee
YI0BJIETBOPUTENBHBIE B3aUMOOTHOILIEHUSI.

Ho y ckenTuuecku HaCTpOEHHOTO YMUTATEINS MOSIBUTCS BONPOC: «A HaBbIkM? He HyXHBI 11
0coOble HaBBIKK U151 BeeHus Jnamora?y.

Cxouibko Bam net? YV Bac 6oraThlif )KU3HEHHBIM ONBIT. Bbl y3Hamu ropasio 6osbIie, yem
MOJKeTe cebe MPeCTaBUTh, O TOM, Kak 00IIaThCsl, KaK COCYIIECTBOBATh ¢ ApyruMu. KoHeuHo,
Hapsily € MOJIOKUTEIbHBIMU HaBbIKaMu Bbl mostyunsu v onbIT HeappexkTuBHOro odmenus. Ho B
1[€I0M OOJIBIIMHCTBO B3POCIbIX JIFOJIEH, KOTOPbIE YMEIOT MOAEPKUBATh ApYyKOy, paboTarh,
oOwaThCsl B rpynmnax 1 BbIIEP)KUBATh CYpOBOE UCIIBITAHUE CEMENHOM KU3HBIO, UMEIOT
JI0CTaTOYHbIE HaBBIKK OOLIEHUS, YTOOBI YCIIEUTHO TPUMEHSTh 4-111arOBbIN METO/I.

U Bce xe He OyaeM npeHeOperats JaHHBIMU MPUKIIAJAHBIX HAYK O MOBEACHUU, KOTOPbIE
MOTYT YBEJIMYUTH HAIlll BOZMOXKHOCTHU 00JI€€ YCIIEIIHO UCIT0JIb30BaTh 4-1marosbiii Mmeto. Oco-
OEHHO MOJIE3HbI TPH YMEHMSI: CIyILaTh, BECTH MEPETOBOPHI U ObITh HACTOWUYUBBIM.

Cnymanue. Eciay roBOpUTh U CIyIIaTh — 3TO JIBE COCTABIISAIONINE €IMHOTO Mpoliecca
BepOATBbHOI KOMMYHHKAIIMH, TO YMEHHE CcIylaTh — 0oJjiee 01aropoHas ero 4acthb.

Crnymranue noka3pIBaeT Hally OTKPBITOCTb TOMY, 4TO TOBOpHT [pyroii. Kak MokHO nokas3aTth
3Ty BOCHIpUUMYHUBOCTH B [lnanore? BoT HekoTopble crienuduyecKkue nprueMsl:

— MOJJIEP’KUBATH MOCTOSTHHBIA KOHTAKT TIJ1a3;

— HE TMpephIBaTh;

— HE J]aBaTh COBETOB;

— MOABOJUTH UTOT TOMY, 4TO Bl ycislmany;
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— JienaTh pedIeKTUBHBIC 3aMeUaHtsl, IOKa3bIBasi, YTO Bel MOHMMaeTe, 4To 4yBCTBYET Jpyroii.

Henpumupumsie Bparu He ciymaroT. Eciu Bel Oyznere nonb30BaThcst 3TUMU NpaBHIIaMU
cnymanus, [Ipyroit noiiMer, 4to Bl He sIBsieTeCh €r0 HEMPUMHUPUMBIM BparoM M rOTOBBI 10-
HSATh €r0 HYX/bl U 3a00Thl. Eciiu Jlpyroii 4yBCTBYeT, YTO K €ro HOTPEOHOCTSIM OTHOCATCS C
yBa)K€HUEM, OH Oy/IeT MEHEee arpecCUBEH, MbITAsCh JOBECTU 10 Baliero cozHaHus CBOM MBICIIH.
Cnymas, Bel mokassiBaere, 4TO HE IPAYETECH 3@ HEITPOHUIIAEMBIM IIUTOM, & OTKPBITHI U
BOCIIPUMMUYUBBL. BBl XOTUTE CIyILIATh.

Ileperosopsl. B neperoBopax HalIu HHTEPECH! CTAIKABAIOTCS C HHTEPECAMU JPYTHX.
HekoTopsie n3BECTHBIE aBTOPBI IPUPABHUBAIIM IIEPETOBOPHI K «CAEIKE C IO3ULUH CHIIBD», B
KoTOpo#i nmoTpedbHoctu Jlpyroro He yuutbiBatoTcs. Ho Hac nHTEpecyeT npeoiojieHue
Pa3HOIJIACHil B UTMTEJIBHBIX B3aUMO3aBUCUMBIX OTHOIIEHUAX. Hamu untepecs! B3aumusl. 1lepe-
TOBOPBI C IO3ULIUH CUJIBI Pa3pyYILAIOT I0BepUe U J0Opyro BOJt0. B mydmiem ciaydae Takast
CTpaTerus HelaJIbHOBUHA, B XYy/IIEM — CaMOPa3pyLIUTEIbHA.

Jlyqwieit Mmozaensio Jluanora siBISIOTCS «IIEPErOBOPBI, OCHOBAHHBIE HA ONPEAEICHHBIX
npuHOUnax». OHa COCTOUT U3 YETBIPEX OCHOBHBIX IIPABWJI B3aUMOJCUCTBYS. YeM IoJIHEE Mbl
CMOXEM HCIO0Jb30BaTh 3TU NPUHLIMIIEI B Jluasore, TeM 3¢ deKkTuBHEe 4-11aroBblii METO
JOCTUKEHMSI COTJIAIICHUH.

1. Otnenute YEJIOBEKA ot ITPOBJIEMBI.

Hexotopsie uepTsl xapakrepa pyroro Moryt ObiTh Bam HenpusitHbl. Ero onienku moryt Bac
naxke ockopOusATh. Ero HenocraTtouHas TaAKTMYHOCTh — paszzpaxars. Kak Obl cuiibHO Bbl HU
XOTENIM U3MEHUTH 3TH 4epThl, Bbl He cMokeTe 310 caenarb. OH OCTaHETCs TeM K€, KeM U OblLI, ¢
TaKUM K€ TICUXOJIOTUUECKUM CKJIaJIoM, HECMOTps Ha Bce Bamm ycunus 1o ero
nepeBocnuTanuio. bosiee Toro, KpUTHKa JMYHBIX KAUECTB TOJIBKO BBI30BET KOH(MIMKT, TOOYX1ast
K 3alllUTE.

Wtak, kKak MOKHO U3MEHUTH cuTyaruio? KoH(QIUKT, K C4aCThIO, MOKHO Pa3peIluTh, HE U3MEHSIS



gyenoBeka. [locrapaiitech n3dexarh 00CYKICHUS JTMUYHBIX KA4eCTB Kak Bammx coOCTBEHHBIX,
Tak 1 [[pyroro. BMecTo 3TOT0 MOJHOCTBIO yJeIuTe BHUMaHUE MPoOiieMe — BOIPOCaM, I10
KOTOPBIM HAJI0 IPUNUTH K COIVIACHIO.

2. Ckonuenrpupyitecb Ha UHTEPECAX, a ne na [IO3ULIAX.

KoH(UKTE 0TYAaCTH BO3HUKAIOT U3-3a TOTO, YTO CHOPSIIUE PUIAEPKUBAIOTCS (SBHO)
HECOBMECTUMBIX MMO3ULUHI 110 OJTHOMY WJIM HECKOJIBKUM BOIIPOCAM.

Kaxk cka3zan B cBoeii necHe [lon CailMOH, «Thl XOU€lllb CIAaTh C OTKPHITHIM OKHOM, a sl X0y CIIaTh
C 3aKpbITBIM OKHOM. [Ipomaii, mpoiai, mpoImaii. .. ».

371eck IpeIMeT Cropa COCTOUT B TOM, CJIEYET JIU OTKPBIBATh OKHO BO BPEMsI CHA.
JlnameTpanbHO IPOTUBOMOJIOKHBIE O3UIMH, KOTOPBIX IPUIEPKUBAIIUCEH 3TU JIBOE, OUEBUIHO, U
MIPUBEJH K TpareJuu B MEKJIMYHOCTHBIX OTHOUICHUSIX.

[Tpu oOcyxeHNH MO3UINIA JIOBYIIKA 3aKITI0YAETCS B TOM, YTO HauboJee yaaqyHoe
BO3MOXHOE pelleHre — 3T0 KoMIpoMucce. CMBICI k€ KOMIIPOMHUCCA B TOM, YTO HU OJMH U3
CIOPIIMKOB HE MOJIY4aeT TOT0, YTO OH X04eT. [lonbITka 10roBOpUTHCS HA YPOBHE MO3ULIUNA —
3T0 OOpBOa cuil, B HEW BBIMTPBIBAET KTO-TO OJIUH, a APYroi MPOUTPHIBAET.

Ho xaxnoe nonoxeHue, BbIABUTa€MOE YUaCTHUKOM CIIOpPa, OCHOBBIBAETCS HA €TO
BHYTPEHHHUX HHTEpECax, B KOTOPbIX OH MOXET U He OoT/aBaTh cede otueta. Eciu BMecTo Toro,
9YTOOBI CHOPUTH O OBOTY O3ULIUHI, MBI HCCIIEAYEM JIEKAIME B NX OCHOBE UHTEPECH! (CBOU U
Jpyroro), Torjia MOXeT MOSBUTHCS B3aMOBBITOHbIN BapUaHT PELICHUS:

«Kax 51 ce0s 4yBCTBYIO, €CJIH CIUTIO C 3aKPBITBIM OKHOM ?», «[lodueMy ThI J1F0OUIIB cHaTh C
OTKPBITHIM OKHOM?» Mccienyst OTBETHI Ha 3TH BONPOCHI, Mbl IOJYYHUM BO3MOKHOCTb
YIOBJIETBOPUTH UHTEPECHl 000UX, 1 HUKTO HE IPOUTPAET.

3. Uzyuure BAPMAHTDBI, xoTopble MOTYT yIOBIETBOPUTH 0O0UX.

[TonbITKa TOTOBOPUTHCS HA YPOBHE MHTEPECOB YMEHBIIIAET HAaKaJl CIOpa, a 3TO, B CBOIO 0O4Yepe/b,
IIOMOTaeT NMOMCKY B3aUMOBBITOJHOTO pelieHus. B 3tom Gosee GiaronpusTHOM A7t
COTPYIHHMYECTBA HACTPOEHUH MBI MOXKEM IUIOJOTBOPHO UCKATh aJbTCPHATUBHBIC PEILICHUS,
KOTOpPBIE€ ObLTH OBI BHITOIHBI 000MM. JIMaJIOT CTAHOBUTCS TUCKYCCHEH 1O PEIICHUIO TTPOOIIEMBI,
I'Jie TOCIOACTBYIOT OpPUEHTALUS «MBI-IIPO-TUB-TIPOOJIEMBI», a HE «I-NIPOTUB-TEO0A». B nneane oba
CIIOPIIMKA MOTYT MCIIOJIb30BaTh AJIS IOUCKA BO3MOXKHBIX PEILICHUN MO3TOBOM IITYPM, IPUBOAS
CTOJIBKO U/IeH, CKOJIBKO MOT'YT, U HE O€CIIOKOSICh, HACKOJIBKO 3TU MU IPAKTUYHBI U YTO OHU
naroT. Korga B pe3ynbraTe MO3roBoro mrypma OyzeT Moayd4eHO MHOXKECTBO allbTEPHATUBHBIX
PELIEHN, MOYKHO ITOCMOTPETh, HACKOJIBKO Ka)KJIbli BADUAHT OTBEYACT UCTUHHBIM MHTEpECaM
KaKJ0T0.

4. Hatigure o0bpextuBabie KPUTEPUN.

YroObl OCTUYB COIVIAIIEHUS, HAJI0 IPUHATh COBMECTHOE perieHue. Penenus Bceraa
OCHOBBIBAIOTCSI HA KPUTEPHSX, KOTOPBIE XapaKTEPU3YIOT UX KaK IUIOXUE MU XOPOILHE.

OOBbIuHO B criopax (MOMCKaxX COBMECTHBIX PEIIEHU) 3TU KpUuTepuu He ocoszHatotcs. Ho ot
(baxT, YTO MBI UX HE OCO3HAEM, €IlI€ HE 03HAYAET, YTO TAKUE KPUTEPUU OTCYTCTBYIOT.

CkaxxeM, Bbl pemmim oty Be4epoM NMOYKUHATh B IMLLIEPHUIO, A HE B KUTAHCKUN PECTOPAH.
[Touemy Bol Tak peminnu? Eciu Bel otBeTuTe: «lloToMy uTo Tam nydiie kopmsat» uin «llotomy
YTO MHE TaM OOJIbllIe HpAaBUTCA OOCTAHOBKA», TO MbI OyJIeM 3HaTh, YTO KPUTEPUEM IPHU BBIOOPE
MecTa Jis ykuHa 0bu10: «Iluma noymkHa 6b1Th Xoporei» i «O0cTaHOBKA J0JKHA ObITh
MPUSATHO Y.

To ecTp xOpo1IEE PELIEHUE TOJKHO COOTBETCTBOBATh 3TUM KputepusM. I1noxoe
pELIEHNE HE CMOXKET UM COOTBETCTBOBATD.

OOBeKTHBHBIN KpUTEpUl HEUTpPAJIEH MO0 OTHOLLIEHHUIO K MHTEPECaM CIIOPSIIHX.
He3zauntepecoBanHbIi HaOM0qaTENb CKa3aj Obl, YTO 3TO COTJIAIIeHUe crpaBeiuBo. Ecnu
KPUTEPHH VIS COTJIAIIEHUs] OObEKTUBHBIL, @ HE CYObEKTUBHBI, Tor1a Bame cornamenue 0yzaer
0oJiee CTaOMIIBHBIM U JUIUTENbHBIM. Eciii KpuTepun cyObeKTUBHBI, TOT/A OJIHA U3 CTOPOH OyzaeT
4yBCTBOBATh, YTO COIJIALIEHUE HECIIPABEIINBO, U IIOITOMY HE 3aXOUET €0 BBIIOJIHSTS.
BepneMmcs kK KOHQIUMKTY IO TOBOAY TOTO, OTKPBIBATh JIM OKHO Ha HOUb? OObEKTUBHBIM
KpUTEpPHEM pelIeHHsI TPoOIeMbl MOXKET ObITh: «O0a yeoBeKa UMEIOT IPaBO CHaTh YI0OHOY.



Taxum 06pa3oM, CripaBeAIMBBIM pelIeHHEM OyIeT Takoe, KOTOPOE MO3BOJUT KaXKIAOMY CIIaTh
yno0Ho. Cornamenue (COBMECTHOE penieHrne) OyIeT XOPOIINM, €CIIH OHO OYIIET YAOBIETBOPAThH
3TOMY KPUTEPHUIO.

HacroitunBocTs. Eciu ObI s1 UMeT BO3MOKHOCTh TIOJJAPUTH MOHM JIETSIM TOJIBKO OJHH
COLIMAJIBHBIN HaBBIK, 51 ObI BEIOpa HACTOMYUBOCTD.

JlaBaiiTe onpenenum, 4To Mbl OJIpa3yMeBaeM M0 3TUM YaCTO HEIPaBUIIbHO
MOHUMAEMBIM TEPMHHOM. JTO JIerde NOHATh, €CIIM CPABHUTH TPH (DOPMBI IOBEICHHS.
ArpeccuBHOCTb: IOBEJCHHE, IIPU KOTOPOM s HapyLIalo IIpaBa
JPYroro 4ejoBeka.

[logunHEeHHOCTh: IOBEIEHUE, KOTa sI T03BOJISIIO IPYrOMY YEJIO0BEKY HapyIlaTh MOU
npasa.

HacroitunBocTh: noBeJeHNE, KOT1a 1 HACTauBaro Ha CBOMX IIpaBax, HE Hapyllasl IpaB
Jpyroro.

Yurarenu, 3HaKOMbIE C BOCTOUHBIMH KYJIBTYpaMH, 3HAIOT, YTO, IO KpaHEN Mepe B
HepapXUUYECKUX OpPraHUu3alMsIX, TOJUMHEHNE CTapIIMM He00X0 1Mo /1S BeKuBaHus. [loctynas
HacToiunBO, BBl prucKyeTe MoTepsITh JULO NEPE] CTAPIINM U OyJeTe MOABEPTHYTHI
COLIMAJILHOMY OCTpaKu3My. Sl cuuTaro, 4To JUIsl 3amajHOM KyJIbTypbl, HAPOTHB, XapaKTepeH
CHEAYIOUIMI B3I/ HA BEILIH:

— HaCTOMYMBOCTH XOPOIla JJIsi TPEOIOJICHHS pa3HOTIIacHil;
— arpecCUBHOCTH U MOJYUHEHHOCTh HE CIIOCOOCTBYIOT MPEOI0JIEHNUIO PA3HOTIIACHIH.

ATrpeccuBHOCTb 3aCTaBIISET APYrUX MEPEX0AUTh K 000poHe. OHU B CBOIO OUEpeIb CaMu
HA4YMHAIOT BECTU ce0sl arpecCUBHO (3T0 00bIYHAs popMa MOBEEHUS, KOTJJa Mbl HYyBCTBYEM
HE00X0IMMOCTD 3amuarbes). [loMYMHEHHOCTh MOXKET OBIThH MOJIE3HA KaK BpeMEHHast
cTpaTerus Juisl u30exaHusi KOHPPOHTAIMH, HO OHA CEEeT ceMeHa 00H/Ibl, KOTOphIE B OyyIeM
MPOPACTYT B KOH(MITUKT.

CHoBa IpuBOAUM MpUMEP KOH(DINKTA C OTKPBITHIM/3aKPBITHIM OKHOM . UelnoBek,
KOTOPBIH 3aXJI0MBIBAET OKHO M YTPpOKaroLle KpUUuT J{pyromy, 4To OHO TOJKHO OBITH 3aKPHITO,
BeleT ce0s arpeccuBHO. 3/1€Ch HapyIIeHsI mpaBa [[pyroro Ha coH ¢ komdopTom. Ecium yenosek,
Ha KOTOPOTO KpUYald, CAAETCS U IJIOXO CIUT M3-3a CIIEPTOro BO3yXa, OH MOTUHHSIETCS.
KoneuHo, oH mouyBcTBYeT ce0s1 0OMKEHHBIM, TIOTOMY YTO €0 MpaBa ObLIA HAPYIIICHBI.

Takoe pemenne mpoo6seMbl He OyIeT CIIOCOOCTBOBATH XOPOIIMM MEKINYHOCTHBIM
OTHOIICHUSIM.

ANbTepHATHBOI MOAUYMHEHHOCTH SBJISETCS] HACTOMYUBOCTE: «S1 Xouy cnath y100HO —
JUIS 5TOTO MHE HYXEH CBEXHM BO3Iyx». ['0BOPs 0 CBOMX NOTPEOHOCTSIX M HACTaWBas Ha TOM,
YTOOBI UX YUUTBHIBAIU, YEJIOBEK C OOJIbIIEH BEPOSTHOCTHIO HAllZIET B3aMMOIIPUEMIIEMOE pPEllIeHHe
Bompoca. Jlaxe eciau B3auMOBBITOJTHOE pPellieHre He HallJIeHO, OH MOKET 00jiee 0XOTHO MPHUHSTH
Y HE COBCEM HUJIeallbHBII BapHaHT, HE 3aTauB IPU STOM BPaK]y U TOTOBHOCTh B30PBAaThCs B
OTBET Ha ClIeJlyIolllee IPOBOIUPYIOIee COOBITHE.

Yxalucrasi, HO BCe-TaKu J10pora

Takum oOpaszom, ecnu Bo Bpemst [{uanora Bel Oyznere cinymarh, OTCTauBaTh CBOU
MHTEPECHI U BECTU NIEPETOBOPHI HA OCHOBE M3BECTHBIX MPUHIIUIIOB, TO 3TO MOMOKET Bam
noctuyb [IpopeiBa. Ho, naxe ecnu Bel xopo1iio ymeere 3To ienarth, Jopora nokaxercs Bam
yxabucroi. He cymiecTByeT rinajgkoi JOporu K MEKIMYHOCTHOMY MUpY. Te ke u3 Hac, KoMy
HAJ0 MHOTOMY Hay4YHThCs, TOJDKHBI OBITH TOTOBBI K yXabam u peiTBuHaM. [loctapaiitech kak
MOXHO JTy4llI€ UCI0JIb30BaTh T€ HABbIKM, KOTOpPbIE BbI mosyuniu B mkose xxu3Hu. Jopora mo-
XKeT ObITh TPYIHOM, HO OHA BeNeT TyAa, Kyaa Bel xoture.

LTAT 4. 3akmtounTte JOrOBOP

J71s GONBITMHCTBA JIOEH caMOil yAMBUTENBHOM YacThiO 4-11arOBOTO METOA SIBISIETCS
[TpopBIB — CABUT MO3UIINU C «SI-TIPOTUB-TEOS» HA «MBI-IIPOTUB-TIPOOIEMBI». 3alTUTHI, He-
J0BEepUe U JKeTaHHe MCTUTh PacCEUBAIOTCS, KaK YTPEHHUI TyMaH HaJl MoJieM OMTBBI, OTKPBIBAs
BO3MOJKHBIE IyTH 00X0/1a KaMHs1 ipeTkHOBeHus. Y Bel, u J{pyroii y:xe 5MOIMOHAIBHO TOTOBBI
00BEeTMHUTD YCHIIUS JJIS1 COBMECTHOTO IMOMCKA CaMOTO JIy4IIEro MyTH.



[Touemy npoucxoaut [IpopbIB? Y AMBUTENBHO, YTO OH HE SBISETCS PE3YAbTATOM HH
JIOTMYECKUX NOCTPOCHHUN, HU PALIMOHATILHOTO MBIIIJICHUSI, HI 000OCHOBAaHHOTO PEIICHHS
npo0iieM, XOTs HaM Ka)KeTCsl, YTO 3TO MIMEHHO Tak. HampoTHB, OH BO3HUKAET aBTOMAaTHYECKU B
pe3yibTare AeHCTBHS Pa3IMYHBIX ICUXOJIOTHIECKUX CHII, KOTOPbIe 00BEANHSIOTCS IS OCY-
[IECTBJICHUS 3TOTO BAYKHOTO, XOTS U HE3aMeTHOTo coObITHsL. [loapoOHee 3T cuibl OyayT
paccMoTpeHsl B riiase 19.

[TpopbIB OTKPBIBAET «OKOIIKO», Yepe3 KOTOpoe 00a ydacTHHUKA HMEIOT BO3MOKHOCTb O
YEeM-TO JIOTOBOPUTHCS. BBl MOkeTe BOCHIOIB30BATHCS 3TOM B3aMMHOM OTKPBITOCTBIO APYT IPYTY,
YTOOBI MPUITH K COTJIAIIEHUIO 110 BaXKHBIM ISl KaK0T0 U3 Bac Bompocam. JloroBop — 310 He
pOCTO 100past BOJISA, OH ONMUCHIBaeT Bamm oTHOIIEHUS ApyYT ¢ ApyroM B Oymymem. Hauboee
ycrerrnabie JJoroBopbl cOalaHCHPOBAHBI, TOBEJCHUECKH CTICIU(PUIHBI U 0(QOPMIISFOTCS B
MMUCHbMEHHOM BHJIE.

COanaHcupoBaHHOCTh

Yacro JIoroBop COCTOMT M3 B3aMMHBIX YCTYIIOK THIA: «S] caenaio To-To U TO-TO, €CIH
BrI cnienaete T0-TO U TO-TO». B Ipyrux ciaydasx MOXeT ObITh HaliZICHO B3aMMOBBITOIHOE pe-
[IEHNE, KOTOPOE YAOBIETBOPHUT NOTPEOHOCTH KAXKIOTO YIaCTHHKA, HO HE TIOTPEOYyeT B3aMMHBIX
YCTYIIOK.

JloroBop 10J5KeH ObITh cOalaHCHPOBAH B JIIOOOM Cllydae, HAIllJIU JIM HapTHEPBI CXOACTBO
WHTEPECOB WM TIOILTN Ha YeCTHBIH KOMITPOMUCC, TIPEATIONIATaAOIINi YCTYIIKH. DTO 3HAYUT, YTO
IUTSL KQKJIOTO ydacTHUKA J[OToBOp JI0JKEH OBITh IMYHO BBITO/ICH. BriToa He 00s3aTenbHO
OyzeT 0IMHaKOBO, HO JOTOBOp OKEH CTUMYIMPOBATh KAXKIOTO BBIIOJIHATH B OYIYyIIEM CBOIO
yacTh cornamenus. HecbanancupoBaHHOE corjamieHue HeI0JIr0BEYHO.

[ToBenenueckas cnenupUIHOCTh
JloroBop 3akperuiser B cuenupuueckux gopmax ayx 100poi BoJM, KOTOPbII CBOWCTBEHEH
[IpopsiBy.

Cnuikom o01IMe COralleHns: WM COTJIAllleHHs], B KOTOPBIX ONUCBHIBAIOTCS HALLU
MBICJIH, OTHOILIEHUSI MIIM LIEHHOCTH, He Oy1yT paboTaTh, TaK KaK Mbl HE MOXEM YBUJETh WIH
yCIBILIIATh MBICIH, OTHOILIEHHS U [IEHHOCTU. DTU COOBITUS BHYTPEHHEH, JYXOBHON KHU3HU
HEBUJMMBI, TaK KaK COAEp)KaTcs B HaIlIUX rojosax. [IpoBepke nmoanarorcs cornameHus od omnpe-
JIETICHHOM TOBECHUH, KOTOPOE MOKHO YBHJIETbh MJIH YCIIBIILATb.

K mpumepy, cornamenue «yBaxkaTb MOH JKEJIaHUD WIN «ObITh OTKPBITHIM M HCKPEHHUMY
HEeYyJa4yHO, TaK KaK Mbl HE MOKEM IIPOBEPUTH, ICHCTBUTENBHO JIU BbI «yBaXkaeTe MOM KeTaHU»
WIH «OTKPBITHI U UCKpeHHN». [Ipu 3TOM BBl MOXETE yBepATh, UTO 3TO TaK, a s Oyay
qyBCTBOBAaTh, 4TO HEeT. HamepeHus He Tak JIerko NpoBepUTh, KaK OBEICHHUE.

Taxum 06pa3oM, MbI IOJIKHBI YETKO OTPA3UTh B COIJIAIIEHNH, KTO, YTO UIMEHHO, KOT/a, KaK
JI0JIT0 Y IPYU KaKuX yciaoBusX nenaeT. Ecnu B JloroBope onucaHo NoBeaeHUE, JIETKO OyneT
OIPENIENIUTh, KaK OHO BBINOJIHACTCS KaXKA0H U3 CTOPOH.

Bo Bpems coctaBiienust JloroBopa nosie3Ho NpoBEPUTh €ro YaCTH Ha «IIOBEJECHYECKYIO

Ceuu(GUIHOCTHY.

Xopo1Io 33a71aTh CIEAYIOIINUE BOTIPOCHL:

— «Kak g noiimy, uro Bel (yBakaeTe MOU MHTEPECH)?»

— «Urto Bnl Oynere nenath, 4TOOBI IOKA3aTh, YTO BBl OTKPBITBHI M HCKPEHHU 7

— «YTO s yBUXKY U YCIJBIIIY?»

B pe3ynbraTe BO3HMKAeT B3aUMHOE IOHMMaHUE TOro, Kak OyzeT BoInoyHAThCs [loroBop. Eciu
Be1 pemraere, kto u3 Bac noezer no aenam B bepianH, HE06X0JMMO €TaIbHO OTOBOPHUTH BCE
KoMIpomHuccel U yerynku. Eciu Bel onpeaensiere pacnpeaeneHue o06s3aHHOCTEN B
ATIaHTUYECKOM MPOEKTE, OJKHBI ObITh OMMCAHBI BCE ACMIEKTHI JEATEIbHOCTU KaXI0T0. ITO
YeTKO pazjesnseT Bamu 1 Mo 0053aHHOCTH MPH pellIEHUH Hallel MpoOIeMBbl.

[TucemenHnas popma

OOBIUHO yCTIOBHSI COTJIALIIEHUS COJIEpKaT OoJiee CIOXKHbIE (OPMYIUPOBKH, YEM IPOCTO
«1a — HeT», U UX He TaK JIeTKO 3aloMHHUTb. Ecim ke BIBoeM 3amucarh ycioBus Jlorosopa, To B
OyayieM HUUTO He OyAeT 3a0bITO BCIEACTBHE N30MpaTeIbHOCTH Hamlel maMatu. Kaxapiit



JIOJKEH UMETh KOTHIO JOKyMeHTa. HOr/1a 1mo3sxe BOSHUKAIOT BOMPOCHI O TOM, YTO K€ MbI
permu. [IMCbMEHHBIH TOKYMEHT — 3TO 00BEKTUBHOE CBUICTEIHCTBO, KOTOPOE TTIOMOXKET
OTBETUTH HA TAKUE BOIPOCHIL.

JInyHast OTBETCTBEHHOCTh

Huxkaxkoii JloroBop He OyaeT AeliCTBEHHBIM, €CIIM KX Iblii yJaCTHUK HE BO3BMET Ha ceOs
CBOIO YaCTh OTBETCTBEHHOCTU. OOBIYHO JIIOIIM, TPEOA0JIEBAIOIINM Pa3HOIIacHsl, ObIBaCT
TPYAHO OTACIHUTH CBOU 00S3aHHOCTH IO PEIISHHIO MPOOIeMBbI OT 00s13aHHOCTEH Jpyroro.
Hcnonp3oBaHue 4-11aroBoro METo/1a pemaeT 3Ty npodiaeMy — MOBeIeHUECKU-CIIeHU(UIHOE
COrJIallieHUe pa3rpaHUYUBAET OTBETCTBEHHOCTb.

Ecnu cornamenne nogpoOHO ONMUCHIBAET MOBEACHHUE, KAXK/bIM yUaCTHUK JOJHKEH
BBITIOJTHATH CBOM YETKO OIpPEIeNIeHHbIE 00s3aHHOCTH — a 3TO Topaszio npoiie. Eciau JloroBop
YIOBJIETBOPSAET UHTEPECHI KAXKIOr0 NapTHEpa, 00a yYaCTHUKA MOJy4atOT CTUMYII K
OTBETCTBEHHOMY BBITIOJHEHUIO CBOMX (DYHKIIUMA.

Orpanundenue cpoka aeiictsus Jloroopa

[Tosie3HO 3apaHee TOrOBOPUTHCA O CPOKAX ACHCTBUS corjanieHus. Bel MOKeTe MoKenaTh
BBITIOJTHATH €r0 TOJIBKO B T€UEHUE OJHOM HENENH WK OAHOTo Mecsa. [lo ucreuenuu »Toro
cpoka Bbl MokeTe nepecMoTpeTh HEKOTophle JeTanu. Jlo 3Toro MoMeHTa Bbl 10J1HBI 3aCTaBUTh
ceOs BBINIOJIHATD ycI0BHs J[oroBopa, 1a)e eciiu 4epe3 HEKOTOPOe BpeMs OHU MoKaxyTcst Bam
HECIPaBEJTMBBIMU WJIU TPYIHBIMHU.

Bcerna mu nHeo6xomum Jorosop ?

Hennocts /lpanora Bo MHOrOM ONpeAeNsieTcsl TEM, YTO OH IPOCTO OTKPBIBAET MYTH K OOLIECHUIO.
XOTs CIOBOM MOKHO MPUYMHUTH 00JIb, HETIOCPEICTBEHHOE OOILIEHUE APYT C IPYTOM JICUUT U
BOCCTaHaBJIMBAET B3aMMOOTHOIIEHUs. TakuM 00pa3oM, OT/IebHbIE AETATN COTJIAIICHNUS MOTYT
OBITH BTOPOCTETIEHHBI. DTO OCOOEHHO BEPHO MPH YCTPAHEHUU PA3HOTIIACUIA MEKTY CYIIPyraMHu.
dakTruecku mar 4-i BOOOIIe MOKET ObITh IPOIYIICH, €CIIA PEIIACTCs HE KOHKPETHBINA BOIIPOC,
a HaJI0 MPOCTO «OOCYAUTH MPOOIEMY», YUTOOBI BOCCTAHOBUTH JOBEPUE U JTHOOOBE.

Opnako moayac cieAyeT MPUHATH PELIEHUE O COBMECTHBIX AEMCTBUSIX U BBIIOJIHUTH €r0.
Hanpumep, o ToM, Tie IpOBECTH CIAEAYIONINI OTIMYCK WU KTO JIOJDKEH

rnoexath 1o JienaM B bepiun.

[IpousBocTBEHHBIE KOH(MIMKTHI 0OBIYHO 3aTPAruBalOT JAEJIOBbIE TPOOIEMBI, KOTOPBIE
TaKKe TPeOYIOT pelIeHus.

[IpopsIB 1aeT BO3MOXKHOCTh cOCTaBUThH JloroBop o nmpobiieme , KoTopas Tpedyer
pelIeHHUS.

OCHOBHOM MPUHLIUIT

Bormpoc o Heobxomumoctu coctabiieHus: JloroBopa CBOAUTCS K CIEAYIOLIEMY:

— €CJIM pelIeHUs WK MpaBuia MOBEACHUS, OTHOCSIIHNECS K CIIOPHOMY BOIIPOCY, TPeOYIOT
COTJIacHsl UJIM y4acTusi 000UX MapTHEPOB, TO JJOroBOp 3aKIIIOUYUTH HEOOXOAUMO;

— €CJIM 3TO HE Tak, 3aKioyeHue /JoroBopa HEOOsI3aTENBHO.

U Bce ke OH 1aeT y4acTHUKAM BO3MOKHOCTh HCIIBITATh MPUATHOE YYBCTBO 3aBEPIICHHOCTH.
O6paszen cornaiieHus

[IpoGnema: kak J[>xoan u bumi MoryT pacnpeaenuTs AoMalIHe 00s13aHHOCTH?

JI>xoaH coryiacHa HUYero He TpeboBaTh oT buiia B TeyeHue moiryyaca mnocjie ero
BO3BpalieHus ¢ paboTsl. [1o ucTeueHnu 3Toro BpeMeHu 0Ha MOXKET MOMPOCHUTh €r0 TOMOYb €
MIPUTOTOBUTH 00€]] UK TI03aHUMAaThcs ¢ AeTbMU. OHa coriiacHa He OpaHUTh ero, 4eM Obl OH HU
3aHMMAJICS B 3THU «CBSIICHHBIE» MOYaca.

JI>)koaH 3TO BBITOJIHO: OHA MOJIy4aeT JOOPOBOJIBHYIO MOMOIIE buiia Bo BpeMs
MOATOTOBKH Y)KHMHA U 3aHATUH C IETHMHU.

bunn cornacen, 4yTo mocine TOro, Kak €ro «CBSIIEHHBIe)» Mo4aca KOHYaTCs, OH OyneT
BMecTe ¢ J[)KoaH MpUHUMATh y4acThe B paboTe 1o A0MY, ITOKa He KOHYUTCS 00e/1, ocyia He
OyZeT BBIMBITA, a IETH He JATYT craTh. OH TOTOB BHITIOJIHATH BCE, YTO OHA HU TIOMIPOCUT TPHU
MIPUTOTOBIICHUU MMHIIU, YOOPKE U TOArOTOBKE JieTeit Ko cHy. CBOM Mmoyryaca OH MOKET MOTPATHTh
Ha OT[BIX, UTEHUE, pabOTy 32 MUCEMEHHBIM CTOJIOM, Ha BCE, YTO €My yroaHo. bumn 6eper Ha



ce0st 00s13aHHOCTh COOOImUTH J[)koaH, KOT1a ero nojJaca UCTEKYT U OH OyJIeT TOTOB
MPUCOETUHUTHCA K HEH.

On noHnMaeT, 4to ecau oH yepe3 30 MUHYT He OOBSBUT O TOM, YTO €T0 BPEMsI
KOHYWIOCH, /[’K0aH MMeeT IpaBo MOIPOCUTH €ro IOMOYb €i. buiul cornamaercs, 4To ero
roJiyaca 3akaH4uBaroTcs He nozaHee 6.00, 1axke eciy OH MPUIIEI JOMOM MOCIIE OJOBUHBI
LIECTOr0 — U3BMHEHHUS 32 ONO03/1aHUE HE IPUHUMAIOTCSL.
busty 370 BBIFO/IHO: OH MOJTy4aeT BO3MOYKHOCTb CIIOKOMHO IIPOBECTH BpeMsl [10CIIE padOThI.

MBI corsiacHbI BBIIOJIHATH 3TO COTJIAIIEHHE IO paboYuM JHSAM, HAUMHAs C HBIHEIIHErO U
JI0 CJIEYIOIIEr0 pa3roBopa yepe3 TpU HENEH.

Hcnons3yiiTe MeTo1 WK 3a0yIbTe O HEM

3aBepliuaeM Hallle ornucaHue 4-11aroBoro MeTo/1a Npeo0JeHUs pa3HOTIacuil Ha paboTe U
noma. [TonpoOyiite ero npumenuts. [locrapaiitech caenates Bee Bo3MokHoe. He Golitech
HCII0JIb30BATh €r0, J1aXke eciiu Bel He cunTaere, YTO MOHSUIN €ro 0CTaTOYHO XOPOIo. ITO
s¢dexTuBHBINA MeTO. Ha Hero He BIMAIOT OIIMOKY M HETOYHOCTH B MpuMeHeHuH. [ 1aBHoe,
ITOMHUTE O KU3HEHHO Ba)KHOM OCHOBHOM TpoIiecce:

— pasroBOp C IJ1a3y Ha IJ1a3 0 BOIPOcax, BbI3BABUIMX Pa3HOTIIACHS, HE IPEPHIBAsi €0 U TaK
JI0JITO, KaK 3TO HeoOxoaumo Jutst foctrxkeHus [lpopeisa;

— BO BpeMms Jluanora [eicTByMTe 1O 3apaHee HAMEUYEHHOMY IUIaHy, a HE 10 YyBCTBY. Takoe
pereHue TpedyeT O0bIIe CMEIOCTH, YeM OTIBITA.

[IpakTukyiiTech B ucnoyib3oBannu Meroaa. [locie oxuoit wim nByx yaad Ber Oynere
HCIIOJIb30BaTh 4-1aroBEIil METOT Ha OCHOBE Bammx coOCTBEHHBIX 3HAHWM, a HE CBEACHUH,
MOYEPIHYTHIX B 3TON KHUTE.

X. Kopneauye, L. ®3iip KAPTOT'PA®UA KOH®JIUKTA

[Ipeonazaemasn asmopamu «Kapmozspadus KoHPIUKMAa» — 23mMo 00UH U3 NPUEMO8, KOMOPbIM MOXHCEMm
80CNOTBL30BAMNBCA KANHCOBIU YEN08EK C Yeblo IPPexmugHoco paspeulenus KoHPaukma. Aemopel He cmaesam ceoeli
Yenvio meopemusuposaniie no nogoody paspeuienus, a npeoaazarom Ho8yI0 KOHYenyuio 8bluepblild, KOMopas He
noopaszymesaem npoucpbiuia opyzoti cmopousl. Mx yenv — nokaszams, 4mo aoboe 3aumMoO0mHOUEHUe MOHCe
Obimb G3auUMOBbIUCPLIUHBIM. [lannas paboma, onybauxkosannas ¢ 1989 200y, aensiemcs umozom npaKkmu4eckou
O0eamenbHOCImu A8MopPo8 NO HANAHCUBAHUIO OMHOWEHUL MeXHCOY T0O0bMU U opeanuzayuamu. HUx cemunapol no
Vpezynuposanuio KOHGIUKMO8, NOCPeOHUUeCmBY U Nepe2osopam Xopouo usgecmuvl 8 Aecmpanuu, eoe 6 1986 200y,
HaszeanHom Medcoynapoonvim co0om mupa, Aecmpanutickasn accoyuayus cooevicmseus OOH ocnosana
Opeanuzayuro no paspeuieHuro KOHPIUKMos kax uacmo ee llpoepammol mupa. Ee 3a0aua — paspabamvisamo u
BHEOPAMb HABBIKU IO PA3PEULEHUTIO KOHPIUKMO ONIA UX IPDEKMUBHO20 NPUMEHEHUS 8 TUYHOU HCUSHU, HA pabome,
6 MeNHCOYHAPOOHBIX OMHOUWEHUAX. «/[151 MOo2o 4mobbl doCmutb MUpa 8 Mupe, — CUUMAarom agmopul, — HAO0
HAyYumoCsa CHA4Aaaa paspeuams KOHOIUKMbL 8 TUUHOU HCUSHUY.

[euaraercs no nznanuto:Kopuenuyc X., @aiip 1. Bemrpars moxer kaxasiit. —M.: Ctpunrep, 1992,

[Ipuxomunock 11 Bam umeTs aeno ¢ mpooOiieMoi, Be3BaBield y Bac Takue ayBcTBa:
* S B cMaTeHuu. Sl HUKaK HE MOTY pa300paTbCs B MPOUCXO AAIIEM.
» S 3actpsui. Sl He BUKY HUKAKOTO BBIX0J1a U3 TPOOJIIEMHOM CUTYyallUH.
* Tyt cnumkom MHOTO B3auMoAelcTBYIOMKX akTopoB. C uero MHe HaYaTh?
* Sl uyBCTBOBAJ, YTO YTO-TO €IIE MPOUCXOIUIIO, HO HE 3HAI YTO.
* Curtyanus 6e3bIcX0/IHAst — MBI IPOCTO HE COILILIHCH!
» Kakoe nesaumanue! Kak yenoBek moxet Bectu ce0s Tak? B Takue MmunyThl Bam
HE00X0IMMO MPUOETHYTH K... KapTorpaduu koHpamukTa. Kapra maet Ham ueTkoe oToOpaskeHue
TOrO, KaK BEILIU PACIOJIO0KEHBI IO OTHOIIEHHIO APYT K IPYTy; OHA J1a€T HaM TaK)Ke€ BO3MOKHOCTh
YBUJIETh MHOTOE, YTO B IPOTUBHOM CITydae MOTJIO Obl YCKOJIb3HYTh OT HAIIETO BHUMAHUSI.
Takum oOpa3om, 0 TOTO Kak Bbl OPOCUTECH HA MIPUCTYI, HAUEPTUTE KapTy KOHGIUKTA. Bl
MOJXKeTe CAeNaTh 3TO HaeIuHe, C OJM3KUM APYroM, ¢ APYTUMHU yYaCTHUKaMH KOH(IIUKTA U, YTO
0COOEHHO TIOJIE3HO, B XO/I€ CIIEIMATbHBIX BCTPEY, HAMPABICHHBIX HA TIOUCK PEIICHUH.

Bbl nomHKTE paccka3 00 anenbCruHe B raBe 2 U 0 BaXXHOCTH BO3BPAICHHS K BOIIPOCY O
HY)KJaX KaKJI0T0 yYaCTHUKA KOH(MIMKTA IS TIOUCKA PEIIeHUH 0 MIPUHIIUITY «BBIWT-
path/Berpath»? Kapra Moxketr momousb Bam crienats uMeHHo 31o0. Ee IeHHOCTh 3aKiIto4aeTcs B



YIIOPAI0YECHHOM, CHCTEMAaTHYECKOM II0IX0JI€ K Ipodiieme.

Oran 1. B yem npobnema

Onumute mpobiaemy B o0mux yeprax. Ha 1aHHOM 3Tane HeT Hy»K bl TITyOOKO BAaBATHCS
B IIPOOJIEMY MJIH MBITATHCS HAUTH BBIXOJ U3 HEe.

Ecnu Bompoc xacaercsi, HarpuMmep, TOro, 4To Ha paboTe KTO-TO HE «TSHET JSIMKY» BMECTE CO
BCEMH, €TI0 MOYKHO 0TOOpa3uTh oA oouel pyopukoil «Pacripenenenue narpysku». Eciu peus
UJET O CTOJIKHOBEHUM JIMYHOCTEN U OTCYTCTBUU JOBEPUsL, IPOoOIEeMa MOKET ObITh OTpaXKeHa
pyopukoit «O0meHue.

B cembe npo6iieMa ¢ MBITbEM HOCY bl UM OECIIOPAIKOM B KOMHATaX JA€Tel MOXKET ObITh
oTpaxeHa pyopukoi «MpbIThe nocyapl» uin «Padota no qomy».

He BonHyiiTecs moOKa, €CIIM 3TO HE MOJHOCTHIO OTPAXKAET CYTh MPOOIEMbI — BaXKHO
ONPEIENUTh caMy NpUpoly KOH(]IIMKTA, 0ToOpaxeHueM kotoporo Brl 3aiimereck. He onpene-
nsiTe mpobaemMy B GopMe TBOSKOTO BHIOOPA MPOTHUBOTIONIONKHOCTEH: «J1a WIH HET», «TaK WIH HE
TaKk». OCTaBbTE BO3MOXKHOCTb HAX0X/I€HNS HOBBIX U OPUTMHAJIbHBIX PELICHUH.
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Otan 2. KTo BoBieueH?

Pemure, KT0 sIBNII€TCS IJIaBHBIMU CTOPOHAMU KOH(MIMKTA. BBl MOKETE BHECTH B CITUCOK
OTJICTbHBIX JIUI] HIU 1IeJIbIe KOMaH/Ibl, OT/EIIbI, TPYIIbl WK OpraHu3auu (T. €. MPOoJaBIIbl,
CeKpeTaplIliy, TUPEKTOPa, KIUEHTHI, HApOJ, IPABUTEILCTBO U T. 1.). B Toil Mepe, B KOTOpOii
BOBJICUYCHHBIE B KOH(DIUKT JIFOIM UMEIOT KaKHe-TO 00II1re TOTPEOHOCTH MO OTHOIIIEHUIO K
JaHHOMY KOH(IIUKTY, X MOXKHO CTPYNIHUPOBaTh BMecTe. CMeCh IPYMIOBBIX U JMYHBIX
KaTeropui Takxe npruemiema.

Ecnu Bel HameuaeTe kapTy AJis ONpEeAESIEHNs] COOTHOLICHUS! MEXAY YUCIIOM YYEHUKOB U
npernoaBaTene 1 MIKOJ, B Hee OyyT BOBJICUEHBI YUUTEINS, YUCHUKU, JUPEKTOP, OTIET
MIPOCBEIIEHUS, POJIUTENH U, OBITh MOXKET, Balu nenyraThl U CpelicTBa MAaCCOBOM MH(POPMAITUH.
BuyTpennss npo0iema MOXKeET 3a/1eBaTh TOJIBKO MEPBBIE TPH TPYIIIIHL.

Ecnu Bol cocraBnsieTe kapTy, KOH(DIUKTA MEXTy IBYMS COTPYTHUKAMU B KOHTOpe, Bbl MokeTe



BKJIFOUUTH B Hee 3TuX Bepy u [lerpa, 00beAMHUB OCTALHBIX COTPYIHUKOB B OJIHY TPYIIITY; WIIH,
BO3MOXHO, BaM nipuaeTcst BKIIOYHTH BCEX TOMMEHHO M JOOABUTh B CTUCOK MMsI HAYalIbHUKA
oTzena.

Oran 3. KakoBbl UX NOJIMHHBIE IOTPEOHOCTH?

Teneps Bam cnemyer nmepedncinTh OCHOBHBIE IOTPEOHOCTH U OTIACCHHUS JUIS KXKI0TO U3
TJIABHBIX YYACTHUKOB, CBSA3aHHBIE C TAHHOW NIPO0OIeMOi. BBl JOKHBI BRISCHUTH MOTHBAIIHIO,
CTOSIIIIYIO 32 TIO3HIMSIMHA YYaCTHUKOB B JAHHOM Borpoce. [TocTynku iroel U uX yCTaHOBKH
BBI3BAHBI MX JKCJIAHUSIMHU U CTOSIIIIAMH 32 HIMU MOTHBAMH; MbI CTPEMHUMCS K TOMY, 4TO
MpHUOIIHKAET yIOBJICTBOPCHHUE HAIIMX TOTPEOHOCTEH, U M30eTaeM TOro, 4YTO MEIIAET 3TOMY.

I'padmyecku oToOpaxkasi HaTU MOTPEOHOCTH U OMACEHUS, MBI PACIIHPSIEM KPyro3op 1
co37aeM yCIIOBUS I 00JIee MIMPOKOTO Kpyra MOTEHIIUAIBHBIX PEIICHUH, TIOCTYITHBIX ITOCIIE
OKOHYaHMS 3TOTO IMpoIiecca.

[ToTpe6HOCTH. MBI TOJTB3yeMCSI STUM TEPMUHOM B €0 IIMPOKOM CMBICIIE — OH MOXET
03HAYATh KEJIAHUS, IICHHOCTH, HHTEPECHI M BOOOIIE BCE, YTO MOXKET Ka3aThCs BAYKHBIM IS
geloBeka. Bbl MOXeETe MPOCTO CIIPOCHTh YIACTHUKOB: «B oTHOIIEHNH K TIpobiieMe... B 4eM
3aKkirovaroTes Bamm/ux riaBHbie moTpeOHOCTH?». BBl MOXeETe 3a4aTh 3TOT BOIIPOC cede,
JIPYroMy YY9acTHUKY WM O IPYTOM JIUIIE WITH CTOpOHE. B uncie moTpeOHOCTEH MOTYT OBITh:

— MOCTOSIHHAS PaboTa, MPUHOCSIIIAS YIOBICTBOPEHUE;
— YBa)KCHHUE;

— MpU3HAHUE U IOHUMAaHWE,

— NpUOpPaHHBINA JOM/TIMCEMEHHBINH CTOJI;

— IMO3BOJICHHE JICPXKaTh BEIU B OCCIIOPSJIKE;

— 3aKOHHOCTH M PECIIEKTA0CTbHOCTD CIICITKH.

WNHorma oHa 1 Ta e MOTPEOHOCTh OTHOCHTCS K HECKOJIBKAM WITH JTaXKEe BCEM TPYITIIaM.
B takoM ciydae MokeT ObITh TIOJIE3HBIM MPUBECTHU 3TY MOTPEOHOCTH MO/ BCEMU PYOPUKAMU,
9YTOOBI TOKA3aTh HATWYHE OOIIUX UHTEPECOB Yy BCEX YYACTHUKOB.

WHora mombITKY OTBJIEYb JIOACH OT 3arOTOBJIEHHBIX UMH PEIICHUN U TIEPEHECTH UX
BHHMMAaHHE Ha pacCMOTpEHHE MOTPEOHOCTEN CTAIKUBAIOTCS C UX COMPOTUBIEHHEM. B TakoM
cllydae MoJIe3HO 3aJaTh HaBOSIINE BOIPOCHI BpoJie: «Bamr oTBeT Ha mpobiieMy 3aKiII04aeTcsiB
TOM, YTO MBI JOJKHBI CAENaTh TO-TO ¥ TO-TO. UTo 3T0 Bam gact?». X 0TBET Ha 3TOT BOIPOC
CMOJKET MOCTYKUTh YKa3aHHEM Ha UX HeBbICKa3aHHbIe MoTpedbHocTH. Horaa npouecc
KapTorpapuu KOH(PIUKTA CXOUT C MTyTH, €CIIM OJIMH U3 YYACTHUKOB HAYMHAET 00CYKIaTh CBOIO
CTOpPOHY MPOOIEMBI BO BpeMsl 00CYKIEHUS OTIACEHUI U MOTPeOHOCTEN JPYroro yyacTHUKA. Bel
MOJKETe MPepBaTh ATO OTKJIOHEHHE OT TEMbI, BEXKJIIMBO CIIPOCUB €r0, HEJb3sl JIN 3aHECTH
3aTPOHYTYIO MOTPEOHOCTH MIJIM OTIACEHHE I10J] COOTBETCTBYIOIIYIO PYOpUKY Ha KapTte. Bbl
MOJKETe 3aTeM MPOJOKUTH IPOLECC, MOTPOCUB, €CIIH 3TO BO3MOKHO TENepb, BEPHYTHCS K TOMY
MECTY, T'Jieé OCTAaHOBUJIMCH PaHEe.

Onacenus. Peub 31ech MOXKET UITH 00 03a00UE€HHOCTH, ONACEHUsX, TpeBorax. Bam He
HY>KHO 00CYX/1aTh, HACKOJIbKO OHH pealibHbI, 10 TOTO Kak Bel HaHeceTe ux Ha kapty. K npu-me
py y Bac moryT ObITh OmaceHus o NoBOJly Yero-To, UTO MpezcTaBisercs Bamemy
paloHaIbHOMY CO3HAHUIO YPE3BbIYallHO MAJIOBEPOSITHBIM: TEM HE MEHEE OMaceHUs! He OTCTY-
MaKoT, Kak Obl 03KKJIasi CBOETO Mpu3HaHus. VX BaxHO nMeTh Ha kapte. OIHO U3 BasKHBIX
MIPEUMYILECTB STOTO MPOIlecca — BO3MOXKHOCTh BbICKA3aTh M OTPA3UTh HA KapTe UPPALMOHAb-
HBIE CTpaxH.

OmnaceHust MOTYT BKITIOYATh CIEAYIONINE KAaTETOPUU:

- TpoBaj U YHIKEHUE;

- 0O0S3HB OILIOINIATh;

- (huHAHCOBBIN KPax;BO3MOKHOCTh OBITh OTBEPTHYTHIM HIIU HENFOOUMBIM;
-TIOTepsi KOHTPOJIS;

-0JIMHOYECTBO;

-OBITh TIOJIBEPTHYTHIM KPUTUKE UITU OCYXKICHHIO;

-nioTepst paboTHI;



-HU3Kas 3apIuiara;
-HeUHTepecHast padora;

-onacenue, yto Bamu OyayT KOMaHI0BaTh;

-TieperuIaTa 3a NOKYIKY;

-OIlaceHue, YTO BCE MPUJIETCS HauaTh CHayJaJja.

Hcnonw3yiiTe KaTeropuio OMaceHU 17151 BBISIBIICHUSI MOTUBAIINH, HE BCIUIBIBAIOIIMX TTPH
nepevrciieHnu notpedHocret. Hanpumep, a1 HEKOTOPHIX JIFO/IeH Jierye cKa3aTh, YTO OHHU HE
TEPIAT HEYBAKEHUS, YEM MIPU3HATHCS, YTO OHU HYXKJIAIOTCS B YBOXKCHUH.

[Iepeunciienne peanbHbIX MOTPEOHOCTEN U OMaceHuil. BaHO MOMHUTB, YTO MBI JIOJDKHBI
COCpPEOTOUNTHCS Ha MOTPEOHOCTAX U ONIACEHUSIX BCEX CTOPOH, IOKa KapTa He OyJeT roToBa
oJIHOCTHI0. He mo3Bosisiiite oTBIIEKATh ce€0sl B CTOPOHY Uil 00CYKJIEHUS [TOCIIECTBUM,
0OOYHBIX BOMPOCOB («A KaK HacyderT...?» U T. I1.) ¥ TeM Oouiee pemeHuii. Ecimu rpymnma
HAcCTauBaeT Ha BPEMEHHOM OTXO/I€ B CTOPOHY, 3aUKCUPYITE 3TOT MOOOYHBIN BOIIPOC HA
OT/IENIbHOM KycCKke Oymaru. YIopHO HacTauBaiiTe Ha OTBeTax Ha Borpoc: «Kakossr Bamu
MOTPEOHOCTH U KaKOBBI ontaceHusi?». Minorma Bam npuaeTcst orcenBaTh TOTOBBIE PEIIECHUS,
MIPEeNnoJHOCUMBbIE KaK NOTpeOHOCTH. B mpoliecce co3aanus KapThl 0 KypeHuu (cM. KapTy 1)
Benymuii cipocuit: «UTo uM TpedyeTcsi?» — Ha YTO MOJTYYHII OTBET: «3aMep MO BpeMEHU
MIEPEPBIBOB JUIsl BCEX». DTO yXke roToBoe peuieHue. [lorpedHoCTh, KoTopasi CKpbIBajach 3a HUM,
MOJKET OBITh OTPaKE€HA YEM-TO BPOJE «CIPABEUIMBOE paciipesieiieHre pabodeil Harpy3Kn».

Ecnu xto-TO B rpymne genaeT 3aMe4aHne OTHOCUTENBLHO TOTO, YTO UM YTO-TO HE
HPABUTCS WJIM SIBIIICTCS HEYIOBJIETBOPUTEIBHBIM, MPUIIOKHUTE YCHIIUSI K TOMY, YTOOBI Y3HATD,
YTO CKPBIBAETCA 3a THUM 3aMEYaHHEM U KaK €ro MOKHO rnepedpa3upoBarh B ONIaCEHUE WIIH
MOTPEOHOCTb.

Hanpumep, B oTBeT Ha 3amevanue: «CoBenianusi — MpocTo noreps Bpemenu. OHu
BCET/Ia 3aTATUBAIOTCS» — BBl MokeTe cripocuTh: «UTto Bam HeoOxoaumo?» — «MeHblle TepsATh
BpPEMEHHU Ha coBellaHus». Bl MokeTe Takxke crpocuTh: «Hero Bel onmacaerech?» — «HexBatku
BPEMEHH Ha UCIIOJIHEHUE MOl paboThI». DTO JienaeT BOmpoc 6osiee MUPOKUM U IOMOTAET
n30exarh OECIUIOHBIX JUCKYCCUN O TOM, JJISTCS JIU COBEIIAHUS CIIMIIKOM JO0JIT0, U €ClIU A4, TO
[o4yemy.

CrapaiiTech OXBaTUTh BCE PEATbHBIC MOTPEOHOCTH M OMTACEHUS JTFOICH B OTHOIIICHUH
COBEILlaHUH, He B/IaBasCh B (puocockue JUCKYCCUH Ha ATY TEMY.

Korga Bam npuxoauTces onuceIBaTh HYXbl U ONACEHUS JIUL WK TPYII, HE TPUHUMAIOLIUX
ydacTus B 3TOM IPOLIecCce, BaXKHO 00ECTIeUUTh, YTOOBI 3aHECEHHbIE KAaTETOPUHU OTPaKall UX
pealibHbIE HY)K/IbI U OITACEHHUSI TaK, KaK OHU BBIPA3UIIN ObI UX CAMH.

Hanpumep, ecniu Bol cunTaete, 4To jKeHIIMHA, TIOCTOSIHHO OMAa3/bIBatoIIasi Ha padoTy,
HYy)XJaeTcs B OoJblIei MyHKTYyallbHOCTH, 3TO Beero juib Bame muenue. Ha nene ona Mmoxer
HYXKJAaThCsl B IPOAJICHUHN 00€IEHHOTO MepepbiBa, MOMOILU B YXO/JI€ 32 AETbMHU, B KBapTUPE,
KoTopas Obla Obl pacmosioxkeHa Onrke K MecTy paboThl, WM Jaske B IOMOIIIH €
pacnpeieneHueM €€ BpEMEHH.

He npocute: «Onu Hyxnatorcs B Oosbiieit repnumoctu!». [lonobHoe 3asBiaeHue
oTpaxaet ckopee Bairy moTpeGHOCTh B IpU3HaHUU U yBaykeHUU. OHO BIIOJIHE TIPAaBOMEPHO, HO
3amMcarh ero HyHo noj Baieit, a He o ux pyOpukoil. beITh MOXET, UM HEOOXOAUMO
MOJIYYUTh 4TO-TO OT Bac 110 Toro, kak Bel monyunte ux yBaxkeHue. bbITh MOXET, UM
HeobOxouMmo Baiie MHeHHe unu kakas-nu6o nHpopmaius. EcrecTBeHHO, OHU TOXKE MOTYT
HY)KJaThCsl B O0JIbIIIEM YBaXXEHUH WM Tpu3HaHuu ¢ Bareit croponst. Eciiu Bam Bipyr npuzaer
B IOJIOBY HOBasi MOTPEOHOCTh, YYTUTE BO3MOKHOCTh TOTO, YTO OHU TaKKe MOTYT UCIBITHIBATh
ee.

Brl MoskeTe co3aTh KapTyB J1I000€ BpeMsi, B TI0OOM MECTE U C JTFOOBIM 4elI0BEeKOM!

J71s KapThI Tydille BCEro UCIMOJIb30BaTh 00JbINON Kycok Oymaru. Ecnu BbI nMeeTe eno ¢
rPpYyNIoH, NPUKPENUTE JIMCT HA JOCKE WM MOJIOXKUTE €ro Ha BUIHOM Mmecte. [lonb3yiitech
JIOCTAaTOYHO TOJICTBIMM KapaHaalaMu Uil MesoM. [1one3Ho moap30BaThes pa3iuuHbIMU
[[BETaMU: OJTHUM — JJIs OTOOpakeHHsI MpoOJIeMbl M YIaCTHUKOB, IPYTUMU — JUISL HY>K]] M OTla-



cenuid. TeM He MeHee HaM M3BECTHBI CITydaH NMEPBOKIIACCHBIX KapT, HAPUCOBAHHBIX HA
OymaxkHOM candeTrke B 00eICHHBII epepbiB B CTOJIOBOW OT'PBI3KOM KapaHjaiia!

BbI MOkeTe HaCKOPO COCTaBUTh MBICIICHHYIO KapTy Iepel] TeM, KaK 3aCTyIUTe Ha HOBYIO paboTy
WA BCEJIUTECHh K KOMY-TO; TIEPE] HA4aJIOM OTITYCKa C IPY3bsSMU; 10 OOCYKICHHUS CACTOK UIH
corjameHui — T.e. B JII0OOM cllydyae, KacaroleMcsl IMYHBIX WITH JISJIOBBIX OTHOIIeHHH. He
xKauTe, moka Bl Oynere MeTh J1e510 ¢ KOH(PIMKTOM — CTapaiTech MpeaynpeanTh

€ro Bo3HHKHOBeHHE. K KapTam MOKHO MPHOETHYTH NIPU COCTABJICHUH IJIAHOB.

Hanpuwmep, ecnmu Bam Haio 3ammanupoBats HeM30€KHOE COKpAIICHHE PACXOI0B,
MpeJBapUTeNIbHOE HauepTaHUE KapThl IPU YUACTHH BCEX CTOPOH MOXKET IIOMOYB HE TOJIBKO
MPETBOPEHUIO TIAHOB B JKU3HB, HO M UX CO3HATEILHOMY IPHHSTHIO.

Kapty MmoxHO co3nate u Haequnae. EcrecTBeHHO, MHOTIa Bam mpuaeTcs Bcero Jmiib
JOTa/IbIBaThCSl O HAMEPEHUSAX JPYTUX CTOPOH, OJJHAKO CaM ATOT MPOLIECC MPHUBEJIET K paciIupe-
HUto Bamero kpyrosopa. Bel, BO3MOKHO, OTMETHTE JIIsl ce0st Te MecTa, KOTOpbIe TPEOYIOT
JOTIOTHUTEIHHON HH(OPMAIINH, YTO MO3BOJIUT BaM 3amaTe OoJjiee 1esieHanpaBieHHbIe BOITPOCHI
JIPYTUM JI0 TOTO, Kak BBl HauHeTe 00 lyMbIBaTh PEIICHHS.

BbI MOkeTe co3aBaTh KapTy ¢ ydacTueM JPYTuX. DTO MOXKHO JIenaTh Ha padoTe, 1oMa
WA BO BpEMsI TPYIIIIOBBIX MEPOTIPHUSITHH, B KOTOPBIX Bl mpuaMMaete ydactue. OueHb MpoCcTo
ckazaTh: «/laBaiiTe mpencTaBuM cebe KapTUHY CUTyalnu 0oJiee HarJIsAIHO, JI0 TOTO, KaK MbI
noiaemM faneiie. /laBaiite 3apukcupyeM NOTPEOHOCTH U OMACEHUS Ka)KJI0TO B OTHOIIEHUH 3TOTO
TIPEIITPUSTHS.

KapTtbr MoryT momous nenmy npu:

*  OJM3KHUX OTHONICHUSX;

* TOJATOTOBKE K JICIIOBBIM IIEPETOBOpaM;

* IeperoBopax, 3alle/INX B TymuK (cM. kapty 1);

* paszzene UMYLIECTBA U BONIPOCE O TOM, HA YbeM MOIEUEHUH OCTAaHYTCA JIETU B Cllydyae
pa3Bo/ia WU pa3pblBa COXKUTENIbCTBA;

* TPYAHOCTSIX B OTHOLICHUSX I'PYIIIBI, WM Ha paboyeM ydacTKe, WU IPH HATUYUH B HUX
«TPYAHOTO YeJoBeKa» (CM. KapTy 3); CEMEHHBIX 3aTPyJHEHUAX; CO3JaHUN PEKIaAMHBIX
OOBSBICHUN; (PPAKITMOHHBIX TPEHHUAX (CM. KapTy 2); COBEIIAHUAX I10 TJIAHUPOBAHUIO;
MPEJCTOSIINX NTepeMeHax (HarpuMep Mpy IUIAHUPOBAaHUU WM MIPETBOPEHUH B )KU3Hb HOBOM
MOJIMTUKY WJIM IOCTAHOBJICHUHN B KPYNHBIX Oopranu3anusix). CocraBieHue KapTbl — B3IJIS B
Oynyuiee. Bbl cozniaere ee moToMy, UTO XOTHUTE HAMETUTh PEalIbHbIE AJIbTEPHATUBBI.
ITpuMeHsiiTe KapTy K aKTyaJbHbIM CUTYalLlUsIM, a HE K TEM, KOTOPbIE YK€ ObUIN pa3pelleHbl U He
HOJUIekKaT 00CYXIEHUIO.

Hanpumep, 6ecriesibHO COCTaBIATh KapTy O CUTYyallud C KYpEeHHEM, €ClId He KypUTh Ha
pabouem MecTe y)xe IpUHATO. M0>KHO, OJTHAKO, COCTABUTh KAPTY BOJHYIOIUX KOI'O-TO
MOCJIEICTBUH 3TOTO pelIeHUs. BbITh MOXKET, HEKypsLIMe HAUUHAKOT POINTaTh MO MOBOIY
JUTUTENILHOCTH IIEPEKYPOB, KOTOPbIE YCTPAUBAIOT AJIs ce0s1 KYpUJIbIIMKHU 3a MpeeaMu pa-
6ouero mecta.He cOuBaiitech ¢ Kypca Bo BpeMsl cocTaBiieHus KapTel. B ToMm citydae, eciu Boi
4acTO OTBJIEKAETECh B CTOPOHBI, PABHO KaK U IPH MOSBJIECHUHU BaKHBIX U HETIPEyCMOTPEHHBIX
panee BonpocoB/Brl MoxeTe npubernyTh Ko BTopoii kapte. I[Ipu coctaBieHuu KapTsl 10 IOBOLY
NIEPEPHIBOB Ul KYpPEHHsI MOKET BCTATh BONPOC O 3arpsi3HEHUH BO3yXa WM TOJI0B, TPEOYIO MM
OTJEJIHON KapThl.

3a4acTyro HaM KaXeTcsl, YTO, €CJIM Mbl UMEEM JIeJI0 ¢ KOH(UINKTYIOLUMHU CTOPOHAMHU
(xak, HarpuMep, IpU BOIIPOCE O MPOJBUKEHUU 110 CITYk0e), 000HOE CTOJIKHOBEHUE UHTEpe-
COB JIy4llle HE BBITACKUBATh HapyKy. OIHaKO B OOJIBIIMHCTBE CIy4aeB yrauBaHUE TPYyAHOCTEH B
KOHEYHOM CYETEe PUCKOBAHHEE, YeM UX BCKpBITHE. BhIsiBIeHHE MpoOiieMbl B KOHTEKCTE HYX U
OTIaceHH, CBSI3aHHBIX C HEH, HEPEJIKO MOMOTaeT BhISIBICHUIO HOBBIX aJIbTEPHATHB.

JIronu, KOTOPBIX OOBIYHO CUMTAOT «TPYAHBIMUY», UMEIOT, TEM HE MEHEE, HYXKbI U
oraceHwus1, noiaronrecs oroopaxxeHuto Ha kapre. [logobHoe oToOpakeHue nomoxer Bamemy
oOrmieHuto ¢ HUMU. Korsia Mbl TOBOPUM O «CTOJIKHOBEHHUHU XapaKTEPOB», Mbl HEPEIKO
M0JIpa3yMeBaeM Ha Jiesie, 4TO HE 3HaeM, YTO JBMXKET 3TUMHU JIIOAbMH, U IPU3HAEM, UYTO HAILIK



OOBIYHBIE IPUEMBI OOIIIEHHS HEICHCTBEHHBI B TAHHOM CIIydae.

Bcerna Bo3Bparaiitech kK moTpeOHOCTAM. MOXKET CIIyduThesl, uTo BbI momyunre ot
Bammx onnoHeHTOB OTBET, PAIUKAIBHO OTIMYAIOIIUICS OT IIOJIY4EHHOTO paHee. beITh MOXKET,
Bam npuayT Ha yM yTH YOBJIETBOPEHUS UX MOTpeOHOCTEH, 0 KOTOPHIX BBl panee u He
1oi03peBaiy, a Bamia kapra MoxeT noackazate BaM HOBblE U OpUTHHAJIBLHBIE PELLICHUS.
CTponTrUBOCTh MOAPOCTKA MOXKET CKPbIBATh CTPaxX TOTO, YTO OH OTBEPTHYT poaUTENEM. BhITh
MOJKET, IPeIHA3HAYECHHBII ClIELMaIbHO Ul HEro MOX0/1 B KUHO WJIM TeaTp yoenuT ero B Bameit
MIPUBSI3aHHOCTH U OJHOBPEMEHHO PELIUT MPOOIEeMbI TIOBEICHUS.

HerarusHoe oTHomIeHre kK Bam coTpy/iHMKa MOKET MIPOSBUTHCS Ha KapTe Kak
HEYJIOBJIETBOPEHHAsI MOTPEOHOCTH B TPU3HAHUU. BBl MOXKETe OTKIMKHYTHCS Ha HEe MOXBaJION B
€ro a/ipec Ha CJeAyIolleM 3aceJjaHiu Baliero kojuiekTuBa.

Kak yurars Bamry kapry:

* Hmure HOBYIO HH(GOPMALIMIO U HOBOE IOHUMAaHUE — YTO-TO HE3aMEUEHHOE WU
HegonoHsToe Bamu panee.Kapra nomoraer Bam yBuaeTh cuTyanuio riiazaMu JIpyroro 4ejioBeka.
* Hmure o011yro «T04YKy OOPBD — OOIIME MOTPEOHOCTH HIIK UHTEPECHI.

* Mmure oOm1yro TOUKy 3peHUsI U MOJIEPKUBANTE OOIIME LIEHHOCTH WM UIEH, pa3eisieMble
BCEMHU yYaCTHHKaMH.

B kapre 2 Hekypsllue yKa3ajiy Ha )KeJlaTeIbHOCTh «HE UMETh JIMIIHEH HAarpy3Ku», B TO BpeMst
KaK KypWIBIIHKH MOJIEPKaIl HEOOX0AUMOCTh «IIPOJOHKEHHSI HOpMaibHOU paboTh». O6e
IPYIIBI paCCMaTPUBAIN «HOPMaJIbHOE TeUeHHE paboThD KaK YacTh UX OOIIUX YCTPEMIICHH.

* ComemaiiTe pa3inyHble HEHHOCTH U NMEePCHeKTHBBL. Kakue IeHHOCTH U UJeu MOTYT CTaTh
4acThi0 OOMIMX B3IJISIOB, MOCKOJIBKY OHU BaXKHbI JUIsl OJJHOM U3 cTOpoH? JIJ1s1 HEKYpSIIUX BasKHO
MoJJIep>KaHue YUCTOThI Ha JOPOKKAX (OTCYTCTBUE OKYPKOB), HO 3TO HEMAJIOBAYKHO U IS
Kypsauux. B uneane obuiue B3rIsIIbI JOJKHBI OBITH TOCTATOYHO MIMPOKUMHU JUIsI OXBaTa UMU
WHIVBUAYAJIBHBIX IEHHOCTEW BCEX CTOPOH.

Hanpumep, s poaurens BakHO, 4TOObI peOCHOK BBIMOJIHSAT JOMAIIHUE 33aJaHUs, B TO

BpeMsl Kak Julsl peOeHKa Ba)KHO UMETh BpeMsl Ul Urp.

OOm1re eHHOCTH JOJDKHBI BKIIIOYATh B ce0s KaK TO, Tak U Ipyroe.

* HMmure CKpbIThIE YCTpEMIICHHs], TaKUe, KAK HHAUBHlyalbHbIe Onara, MojJy4aeMble 0JHOU
CTOPOHOM NP ONPEJENICHHBIX BapHaHTaxX peuieHnit. OueHb 4acTo 3TO MOXKET ObITh BCETO JIUIIb
CTPEMJICHHEM CIIaCTH CBOIO PEIyTAllUIO WIH NIPECTHK. BBIBEIUTE 3TH CKPBITHIE YCTPEMIICHHUS
KAaK JIOIIOJHUTEJIBHBIE HY)Kbl U OIIACEHUS HA KapTe.

* HMumure Hanbosee TpyAHbIE yUaCTKU, TPEOYIOIINE HEOTIOKHOTO BHUMAHUSL.

* HMumure Hametku. Yero Bel He 3Hanu paHslile, 4To TpedyeT 6osiee MoAPOOHOr0 pacCMOTPEHMS
Teneps?

* Mmure u cTUMYIUpPYNTE NPEANIOCHUIKY BBIUTPBIIIA I BceX. ONMO3HANTE 2JIEMEHTHI, BAXKHBIE
IUIs1 KaKOI-TO CTOPOHBI, 0cOOEHHO eciu Baiia ycrynka B 3TOM I1aHe He CBsi3aHa ¢ OOJIbIIMMU
KEPTBAMH.

* Mmure 0CHOBY [UI B3aUMHOTO BBIUTPBIIIA BCEX CTOPOH.

» Ilpemaraiite pemeHns, BKIOYAOIIKME JIEMEHTHI BBIMIPBILIA JUIS BCEX.

[Ipoananu3upyiite BhILIENIPUBEACHHBIE 3aMEUaHUs CaMU U 00CYIUTE UX CO BCEMHU YYaCTHUKAMHU.
3aTeM 3amMUINTe BONPOCHI, TPeOyIOIe BHUMAaHUS. Bbl TOTOBBI TeNeph K CIEAYIOIIEMY dTaly —
BBIPA0OTKE BapUAHTOB pelIeHU (CM. r1aBy 9).

IIpouecc kaprorpaduu KOHPIMKTA UIMEET CIeAYIOIUe IPEUMYIIECTBA.

*  OH OrpaHHYMBAET TUCKYCCHUIO OINpeeIeHHBIMI (OPMaTIbHBIMU paMKaMH, YTO TIOMOTaeT
0OBIYHO U30€XKaTh YPE3MEPHOTO MPOSBICHUS dMOLMI. JIFo1u MOTYyT MOTEpATh caMO00JIalaHuE B
10001 MOMEHT, OJTHAKO BO BPEMsI COCTaBJICHUS KapThl OHU CKJIOHHBI CIEPKUBATH CEOsL.

* OH co3zaet rpynnoBoi Ipolecc, B X01e KOTOPOro BO3MOYKHO COBMECTHOE 00CyX/1eHNE
MPOOIEeMBI.

* OH npencrasiseT JIIOAIM BO3MOXKHOCTb CKa3aTh, YTO UM HYXKHO.

* OH co3naet atMocepy SMIATUU U IPU3HAET MHEHUE JII0JIEH, CYMTABIIMX paHee, 4YTO OHU
ObUIN HETIOHSTHI.



* OH no3BoJsier Bawm sicHee yBUAETh Kak COOCTBEHHYIO TOUKY 3pCHHS, TaK M TOUKY 3PCHHS
TPYTHUX.

* OH npuaaeT cUCTEMAaTUYECKUN XapaKTep B3TJIsAAaM KaXk0H CTOPOHBI Ha IpolieMy.

* OH HaTaJIKUBaeT HAa HOBBIC HANPABIICHHS B BEIOOPE PEHICHUN.

Kpatkoe conepxanue

[Ipomecc kapTorpaduu KOHMIUKTA COCTOUT U3 3-X 3TanoB: Jrtar 1. Onpenenurb
npo0eMy 3asBIeHHEM 001ero xapakrepa. Jtam 2. Ono3HaTh U Ha3BaTh IVIABHBIX YYACTHUKOB.

Oran 3. KakoBbl HYX/Ibl U ONTACEHUS KaXKJI0T0 Y4aCTHHUKA WU TPYIIIbI?

BbI MokeTe cocTaBUTh KapTy HaeauHe, ¢ Bammm napTHepoM 1Mo KOH(IUKTY WU C IIeJIOH
rpynnoii. Pazéepure pe3ynbTar ¢ TOUKH 3pE€HUsI HOBBIX Ha0II01eHUH, 0011ei 6a3bl 1 001ux
B3rJs110B. OOpaTuTe 0c000€ BHUMAaHKE Ha TJIABHBIC BOTIPOCHI U OMO3HANTE 3JIEMEHTHI, KOTOPHIC
MOTYT OBITB MOJIO’KEHBI B OCHOBY ITOAX0/Ia «BBIMTPATh/BRIMTPaThy. [locie 3Toro nepeiante x
BbIPa0OTKE HOBBIX albTEPHATHB.

Kapra 1
O JTHA JKEHIIMHA ObljIa HEJOBOJIbHA TEM, YTO €€ COCEJ XOTEJ MOCTPOUTH BHICOKHI
KaMEHHBIHN 3a00p MexX 1y ux aBopaMu. [lnan 3a6opa nomkeH Obu1 ObITH BCKOPE MEpEiaH B
rOpPCOBET Ha 0J100peHue. DTa )KEeHILMHA MIPUIILIA Ha OJUH U3 KYPCOB IO pa3perleHUI0
KOH(JIMKTOB C YyBCTBOM O€eCcrioMOIIIHOCTH U THeBA. OHa cocTaBuia KapTy KOH(IUKTA U
MOKHHYJIa CEMUHAp, PELIMB MPUTIACUTh COCE/IA Ha YalIKy 4asi, JIs TOro, 4YTOObI y3-

HaTh 0 HEM MOOOJIBINE, BMECTO TOTO YTOOBI BCTYMUTh B KOH(IIUKT 10 TTOBO Iy 3a0opa. OHa yiia
C CEMMHapa y»Ke He TaKOW pacCTpOCHHOMU. [[pyrue ydyacTHUKHU, MOMOTABIIIHE € B COCTABJIEHUU
KapThl 3TOr0 KOH(IUKTA, YBUIEIHU, HACKOJIBKO MOJIE3€H MPOLecc 0TOOpakeHUs MOTPeOHOCTE,
JI0 TOTO KaK OHM MPUCTYIAT K HEMEAJIEHHOMY MOUCKY pemieHnid. CHayaia OHM ObLIIN CKJIOHHBI
BCTaTh Ha CTOPOHY KEHILUHBI B €€ OCY)KJIEHUHU y)KACHOTO coce/ia, Ipeyiaras crocoosl,
MIOCPEICTBOM KOTOPBIX OHA MOIJIa Obl IOCTaBUTh BCEBO3MOXKHBIE MPEMSATCTBUS HA €ro MyTH.
ITocne cocraBneHus KapThl OHU MIPOSBUIN TOPA310 OOJIBIIYIO 03a004EHHOCTh B OTHOLIEHUU
qyBCTBA U30JISLIMH, UCIIBITBIBAEMOI'O COCEJIOM, IIEpEHANpaBUB CBOE BHUMAHHUE Ha TO, KaK JKEH-
IIMHA MOXET IOMOYb €MY M OJJHOBPEMEHHO ce0e caMOi.

KAPTA 1
3ABOP
OHA
I[TOTPEBHOCTU OITACEHUA
-He3arpa)x/eHHOE MMPOCTPAHCTBO — YYBCTBO CTECHEHHOCTH 3a00pOM
-HEeMOBpEXKIeHHAs! HEIBKUMOCTh — UTHOPUPOBAHUE €€ MOXKEeTaHUu coceoM
-COXpaHeHue MPexHe CTOMMOCTH — OTBETHBIE MEPHI B Cllyyae OTKa3a TOpCcoBeTa
HEJBUKUMOCTHU — HU30JISIUS
- 100pOCOCEICKHE U IPYKET00HbIE — BO3MOXHbBIE JICHEKHBIE U3/IEPKKU
OTHOIIEHHUS C €€ COCEIOM — MOTEps BUJIAa U3-32 KAMEHHOTO0 3a60pa
OH
I[IOTPEBHOCTU OINACEHU A
- YeIUHEHHE -oTepst cob6ak
- 0e30MacHOCTb ero co0aKku B 3aKPhITOM | — COOAKH MEUIAIOT COCEIsIM
JBOpE — orpabnenue
-COTPYAHUYECTBO U MOHUMAHHE CO — HEXeNaTeJIbHbIN COlMaIbHbIA KOHTAKT, C
CTOPOHBI cocena KOTOPBIM Y HETO MOTYT OBITh TPYJHOCTHU

Kapra 2
Ha npeanpusaruun 66110 BBEJEHO MPaBUIIO, 3alpeliaoliee KypeHHe BHYTPH TOMEIEHUI.
HekoTopele KypHIIBIIMKY HA4aly YCTPAauBaTh YacThIE U 3aTSDKHBIE IEPEKYPBI, NHOTA 32
npenenamu nomenieHus. lIrar pa3Ouics Ha Jareps KypuIbLIMKOB U HEKYpALIUX. B oqHOM U3
OTJeNIOB OBLJIO MPOBEJICHO COBELIAHKE C LIENbI0 YCTPAHEHUS! BOSHUKIINX TpeHH. BeipaboTka
KapThl T03BOJIMJIA TIOCMOTPETH Ha BOoIpoc mupe. Hekypsine NoHsIN, YTO KypHIbIIUKHA KaK-TO




JOJKHBI OBUTH YJIOBIIETBOPSTH CBOIO MPUBBIYKY, B TO BPEMs KaK KYPHJIBIIMKH CMOTJIM OCO3HATh
03200Y€HHOCTh HEKOTOPBIX HEKYPSIIUX Ype3MEpHO YacThiMU niepekypamu. [locie GypHoro
00CyXIeHUs BOIIPOCOB O Bpe/ie KypeHHUs U MIPEUMYIECTBaX HEKYPEHUsI yYaCTHUKU COBEIIAHUS
MEePEIuTH K 00CY)KICHUIO PAKTUYECKUX acTeKTOB Mpo0ieMbl. bbutn paccMoTpeHsl
aJIbTepPHATUBHBIE ITYTH PELICHUs TPOOIEMBbI, BKIIIOYAs MOKYIMKY aBTOOTBETYHKOB ISl TENE(POHOB
OTCYTCTBYIOLIUX COTPYIHUKOB, HAJTMYUE 0COOBIX MYCOPHBIX ALIMKOB 3a IPEeIIaMU 31aHus JJIs
OKYPKOB U OTJEJIbHBIE CTOJIOBBIE JUIsl KYPUJIBIIIUKOB U HEKYPSAIIUX C pa3/ieIbHbIMU anmnaparam
JUI KOHTUIIMOHUPOBAHUS BO3TyXa.

MEPEPBIBbBI IJ151 KYPEHUS
KYPWJIBIIIUKHA
MNOTPEBHOCTH OIMACEHUA
— BpeMs, IOCTaTOYHOE JIJIs — HEI0CTaTOYHOE
nepekypa YHCIIO TIEPEPHIBOB
— YyBa)K€HHUE U O0IIeHNe — Bpax/1e0HOCTh
— MECTO JIs1 KYPCHHA — CHUMIITOMBI
— JIOCTaTOYHO YacThIe aOCTHHEHIINU
TIEPEPHIBBI — HaKa3aHWs WIH
— TEePIUMOCTb CaHKIINU
— HEHapPYIICHHBIH pUTM — HETPHS3Hb
paboThl OKPYXKAIOIIHUX
— TOTPeOHOCTh HEKOTOPHIX — IUIoXas 1moroja
KYpPHUTh BO BpeMs pabOThI




HEKYPALIUE

IIOTPEBHOCTHU
— HAJIN4YHUC paBHBIX
MepepHIBOB
— YKHCTOTa BO3/yXa BO
BCEX IIOMCHUICHUAX, BKIIXOYas
BECTHOIOIb

OTCYTCTBHE OKYPKOB U
TerJyia — CTabMIbHOCTh
Y HAJIGKHOCTH pabodero
MecTa

OTCYTCTBHE JIMIIIHEN
Harpy3Ku

YBOXKEHHE U JAPYKECKOE
oO1eHne
o0cyXK1UBaHUE
TenedoHOB
OTCYTCTBYIOIIIUX Ha
MepPeKype COTPYIHUKOB

OITACEHUA
— [oTeps IIpaB
— HapylIeHHE
puTMa paboThI
— BIIUSIHUE JIbIMa
Ha 3/I0pPOBbE
— oOnaceHue ObITh
BOCIIPUHSATHIMU
KaK MEJIOYHUKH
U CYTSTH
— HENOHMMaHHe




HAYAJIbBCTBO

-00pa3IoBBIN TIEPEX0]] HA PEKUM

MNOTPEBHOCTH OINIACEHUs
- TPOU3BOJUTEIBHOCTh -UCKH O BO3MELICHUU
-3JJ0pOBbE pabOUMX -BMEIIATEIhCTBA
-pabounii mopeM Cy/ICOHBIX OPraHOB
-HEMHOTOYHUCIICHHOCTh -001EeCTBEHHOE
KOH(IIMKTOB HOpULIaHKE

-HapyILICHUE PUTMA

0e3 KypeHHst paboThl U CHU)KEHUE
-IIPUHATUEC HOBOI'O PCKUMaA MMPOU3BOANUTCIILHOCTU
paboThI -IIJIOX0€ HACTPOCHUE Y
COTPYAHUKOB
-OTCYTCTBHUE pabOYero
noanrEMa
Kapra 3

HavanpHuk oTaena Obu1 OCTaBIIEH B OYEHb HEYI0OHOE MOJIOKEHNE HEOOXOAUMOCTHIO
KOH(pOHTALIMU C ceKpeTaplilield, OTCYTCTBOBABIIEH Ha CBOEM paboueM MecTe Tak 4acTo, 4TO
BCTpeyaTh NOCETUTENEH MPUXOAUIIOCh IpyruM paboTHHKaM otrena. Cekperapiia, kupiias 6e3
MY’Ka CO CBOMM TPEXJIETHUM peOEHKOM, YaCTO BHE3AIMHO MOKHIada KOHTOPY /Ul yX0Ja 3a
pebenkoM. HauanpHuk oTzena, *eHIIMHa CAeP)KaHHOTO XapaKTepa, He MOTJla peluTeIbHO
BMEIIATHCS B Ty CUTYAIIHIO, BHI3bIBAs TEM CaMbIM pa3JipakeHue APYrux pabOTHUKOB OTHENA.
OTtoOpakeHue 3Toro KOHGIMKTa Ha KapTe MPUAAJI0 HaYaJIbHUKY OOJBIIYIO YBEPEHHOCTD IS
PEIINTETHHOTO MOAX0/1a K Ipobiieme.

BoT HeKoTOpbIe U3 HAMEUEHHBIX €10 AIbTEPHATHB.

— IIpoBectu coBemanue oTaena u co31ath KapTy KOHPIHUKTA.

— ITomoub cekpeTapiie yeTde BbIOpaTh CBOM MpuopuTeThl. OHA caMa MOTJIa MPUHSATE PEelIeHUe
0 BO3MOYHOCTHU WJIM HEBO3MO>KHOCTH MPOJOJDKEHUS pabOThI B OTHEINE.

— ITomoub cekpertapiie HailTu 6oJiee HaZeKHBIE BAPUAHTHI yX0/1a 32 PEOSHKOM.

— PaccMoTpeTh BO3MOKHOCTH pabOThI CEKpeTapIIN HA MOJICTABKH.

— Co3aaTh CUCTEMY 3aMEHBI €€ APYruMU pabOTHUKAMHU 10 OYEPEH, YTOOBI 3TO HE HOCUJIO
Xa0THUYECKHI Xapakrep.

Y. Macmenopyk I10/1X0/] K KOH®OJIUKTY

Moodenv 8edenus nepe2o8opos, NPeonodceHHds HUOepIaHOCKUM KoHcyabmanmom B. Macmenbpykom,
paspabamuiéanacs um ¢ meuenue 10 1em u ompasicaem oouyio mendenyuto 70—80-x 20006 — nouck HoGwix
MEXHONO2UIl Ype2yIupo8anusi KOHGAUKIMOS 6 opeanuzayusax. B oannom crayyae peusb udem o mpebosanusax u
VCHewHOU 0esmeabHOCHU KOHCYIbMANMA, NPUBTEYEHHO20 K paspelenuio Kongaukma. I nagnwill akyenm asmop
denaem Ha npoyedypHoM nooxooe, KOMOpulii obecneyusaem 601ee KOHKpemHblll 6A3UC 015 OCYUWeCh 8lleHUs
6MeuamenbCcmes, COOMEEMCmayWUX YemvipemM munam npooiemMHsix oonacmeti: 0e106bimM
(CUHCTNDYMEHMATLHBIM») OMHOWEHUAM, COYUO-IMO-YUOHATLHBIM, OMHOUWEHUAM NPU 8e0eHUU NePe208OPO8 O
pacnpeoenenu pecypcos, CUI08bIM OMHOULEHUAM.

[egartaercs o m3gannto:MacteHOpyK Y. YTipaBieHrne KOHQIUKTHRIMHA CUTYallMsIMHU H Pa3BUTHE OpTaHU3aIiN. —
M: — Uzn-Bo «MHppa-M», 1996.

B mpornecce KOHCYIbTallMOHHOMN EATENTBHOCTH B KOH(IMKTHBIX CUTYaLUsAX ObLIO
BbIpPaObOTaHO OOJIBIIOE KOJIMYECTBO MPAKTUUECKUX UAEH, KOTOPBIE SIBHO COJICHCTBYIOT yCIexy
BMeENIAaTeNbCTB. JJUpEKTUBHBIE YKa3aHUs Pa3pabOTaHbl Ul CIEAYIOMINX CUTYalnii:

*  KOH(IUKTHI MeXIy paboronarensiMu u ciyxanumu (Blake, Mouton u Sloma, 1965;
Margerison u Leary, 1975);



* koH(DIMKTHI MeX 1y rocyaapcrsamu (Burton, 1969; Walton, 1970; Lakin, 1972);

*  KOH(IMKTBI MEXY MMOApa3JelicHUsIMU KpyHbIX opranu3anuii (Blake, Shepard u Mouton,
1964; Goodstein u Boyer, 1972);

» MexumyHocTHbie koHumKTEI (Walton, 1969; Filley, 1975);

» mexpacobie koHGukTHI (Chalmers u Cormick, 1971).

Mg cTpeMuMCs K BBIPAaOOTKE METOIOJIOTUICCKH TPABUIIBLHOM, IMOCIICIOBATEILHON 1
noHsATHOH nporpammel. Deutsch (1973) npusen nepedens 00X GyHKIUI KOHCYIbTAHTA [IPU
Pa3IMYHBIX BMEIIATEIbCTBAX:

* TIPOSICHEHHE CYIIHOCTH CIIOPa;

* co3JaHue OJaroNPHITHBIX YCIOBUH JUIS OCYIISCTBIICHHS IOTIBITOK TPEOJI0JICTh U pa3pelinTh
CTIIOPHBIC BOIIPOCHI;

*  yIydYiIeHHe KOMMYHUKAIIHH;

* (GOpMyTUPOBAHKE PA3TMYHBIX MPABUI YIIPABICHUS KOHPIUKTOM;

* OKa3aHWE MOMOIIH B HAX0XJICHUU AIbTCPHATHBHBIX PEIICHHIA,

* OKa3aHWE MOMOIIHU B «IIPOJIAXKE)» PEIICHUS.

DTO MOXHO paccMaTpUBaTh KaK JUPEKTUBHBIC YKA3aHHUS ISl BMEIIATEIbCTB, OJTHAKO
JIOBOJIBHO CMYTHBIE U HeomnpeaeaeHubie. Walton (1969) paszpabortan 60j1ee KOHKPETHBIE TPE/I-
JIOKEHUS JUTS TIOIICPKAHUS TIPOAYKTUBHON KOH(PPOHTAIIHH:

* OIpeJeICHUE Y CTOPOH CTPEMJICHHSI IIO3UTUBHO Pa3peIINTh KOHMIMKTHYIO CUTYAIIHIO;

*  TIOJUIepPKKA M COXpAaHCHHE B PABHOBECHH CHJIOBBIX OTHOIIICHUH, CIIOKUBINUXCS B TAHHOM
CUTYAaITUH;

* KOOPAWHAIMWS 3aCeIaHM, MOCBAIICHHBIX YPETYIMPOBAHUIO KOH(DPOHTAIINH, HATIPUMED
COTJIaCOBaHUE C 0OCHMH CTOPOHAMH BPEMEHHU M MeCTa MX MPOBEACHHUS; TPH 3TOM HHHUIINATHBA
JOJKHA UCXOTUTh OT KOHCYJIBTaHTa, @ HE OT CTOPOH, BOBJICUCHHBIX B KOH(JIHKT;

* yepenoBanue nudGepeHnnanuy ¥ MHTETPAIliy; eI Has HHTerpanus (pereHue
poOJIeMbI) BO3MOKHA TOJIBKO TIOCIIE TIIATeIbHON quddepeHITnanu — UCCISI0BAHMS
KOHKPETHBIX JKaJI00 1 MHEHHH 00EMX CTOPOH;

* o0ecrieyeHue ycIOBHM, CIOCOOCTBYIONINX PA3BUTHIO OTKPBITOCTH;

* o0ecrnieueHue Ha/IeKHOW KOMMYHUKALINH;

* o0ecrneyeHue ONTUMAIBHOTO HAIPSKEHUS B CUTYaI[UU

KOH(POHTAITUH.

Huxe npuBoautcs crparerus 3ppeKTUBHOTO BMEIIATENbCTBA, OCYIIECTBISEMOTO
KOHCYJIbTAHTOM, B ()OpMe HECKOJIbKHX MOCTYJIATOB, TO €CTh OCHOBHBIX YCIOBUI
yperyiaupoBanus KOH(MIUKTa. Mbl MOKeM paccMaTpuBaTh UX KaK CBO€0Opa3HbIe MYHKTHI, TIe
JOJIKHBI OTIPEAEISATHCS U MPUHUMATHCSI CYIIECTBEHHbIE PEIICHHUS] — O 1eJIeCO00pa3HOCTH
BMEIIATENbCTB, UX BUJIAX U JP.

1. 3aBoeBaHKe aBTOpUTETA
CTOpOHBI JOHKHBI CTPEMUTHCS K IO3UTUBHOMY Pa3pelieHHI0 KOH(IUKTA U IeHCTBOBATh
COOTBETCTBYIOIIUM 00pa30oM C MOMOIUILI0 KOHCYIbTaHTa. [103TOMY /Ui KOHCYIbTaHTa OYECHb
Ba)KHO YCTAHOBUTDH XOPOIINE B3aUMOOTHOILIEHUS ¢ 00EMMHU CTOPOHAMU, HE OT/AaBast
MIPEANOYTEeHUS HU OJJHOU U3 HUX, TOCKOJBKY B TAKOM CJIy4ae ero AesiTeIbHOCTh HE OyAeT
3¢ HEeKTUBHOM.

KoHncynbTant nosmkeH:

* YCTaHOBHUTb KOHTaKThI HA paHHEH CTaauu C 00EUMU CTOPOHAMH;

*  Pa3bICHATH CBOM HAMEPEHUSI OTHOCUTEIHHO JTaHHOW KOH(DIUKTHOM CUTYaIUU;

* o0ecrieunTh cede MOANEPIKKY; MPEACTABUTETN 00X CTOPOH M YIIPABISIONINE MOTYT
Pa3bACHATH HAMEPEHUS! KOHCYIbTaHTA JIUIAM, YbH MHTEPECH OHU MIPEJICTABIISIIOT, U TIOMOTaTh
MM OCO3HABaTh BaYKHBIE MOMEHTHI €T0 JIEITEIIbHOCTH; KPOME TOTO, 3Ta IPYIIIa MOXKET UTPATh
BaKHYIO POJIb HA MPOTSHKEHUU BCel AanmbHelIel paboThl KOHCYIbTaHTA.

Ecnu oHa U3 CTOPOH HE OKa3bIBAET KOHCYABTAHTY HUKAKOTO JIOBEPHSI UM BOOOIIE HE
BHUJIUT HUKAKOTO CMBICTIA B YPEryIUPOBaHUN KOH(IIUKTA, TO 1I€TIECO00PA3HOCTh NalbHEHIIIeH
NesITeNIbHOCTH KOHCYJBTAaHTa BBI3BIBAET COMHEHUE.



2. YcTaHOBIIEHHE CTPYKTYpPbI B3aMMOOTHOLIEHUH CTOPOH

KoHCynbTaHT JOIDKEH SICHO MPEACTABIATh Ce0e CTPYKTYPY CTOPOH—YUYaCTHUKOB
KOH(IIUKTA.

Hesicuoe nuaepcTBo, BHYTpeHHSS CHUIIOBasi 00pb0a, 0CTpOe CONEPHUUECTBO MEXKIY
¢bpakuusaMu 1 1pyrue GakTopbl MOTYT CTaTh 3HAYUTEIBHBIM MPETIATCTBHEM B Pa3peIICHUH
koH(pmukTa. [Ipy mposSBICHUY OJHON W3 CTOPOH OMACHOM TEHCHIINH K KOHKYPEHIIUN
KOHCYJIbTAHT OYyJIeT BEIHY)K/ICH ITPEIBAPUTEIBHO TOOUTHCS OMPEACICHHOTO BHYTPEHHET O
KoHCceHcyca. OueHb BaKHO MO3HAKOMUTHCS C (POPMATBHBIMH U HE(POpMaTbHBIMH JIUJCPAMH U
3HATh HE TOJBKO UX MHEHMS], HO U CTEIIEHb UX TOTOBHOCTH K AKTUBHOMY COYYacCTHIO B IIpOIIECCEe
YperyaupoBaHusi KOH(IUKTA. ITO 03HAYAET, YTO KOHCYJIBTAHT JOJDKEH HE TOJIBKO
YCTaHaBJIMBATh CTPYKTYpPY CTOPOH, HO MHOTJa IOMOTraTh UM pa3pabaThiBaTh 0oJiee orpeie-
JICHHYIO BHYTPEHHIOIO CTPYKTYpY, HallpuMep MOCPEICTBOM OKa3aHUsI UM IOMOLIH B BbIOOpE
aBTOPUTETHBIX MpPEACTaBUTENEH.

KoHcynbTaHT 10J1K€H YCTaHOBUTD CTPYKTYPY B3aMMOOTHOIIEHUH CTOPOH U KOOPAUHUPOBATh
LEHTPAJIBHYIO BJIACTb.

CoTpyAHHYECTBO KOHCYJbTaHTA C MPEACTaBUTEISIMU [IEHTPAIbHON BiIacTu OyAeT
MOBBIIIATH BEPOSATHOCTH ycrexa. Horna mpobiieMa 3akitoyaercs B OTCYTCTBUU LIEHTPaIbHOU
BJIACTH WJIM B €€ 0e31esTeIbHOCTH. B Takux ciyyasix Ba)KHOU 3aauell KOHCYIbTaHTa MOXKET
0Ka3aThCs Pa3BUTUE CUIIOBOTO LIEHTPA U MPUBJIEUEHHE €T0 K aKTUBHOMY YYacTHIO B
yperyaupoBaHUU KOHMIUKTA.

Becbma pacnipocTpaHeHHBIM SIBJISIETCS HHTEPBBIO C MPEICTaBUTEISIMU 00EHX CTOPOH KaK
CHoco0 MoTy4eHus: KOHCYJIbTAaHTOM HYKHOUM eMy HHpopMaiuu. C MOMOIIIBIO 3TUX HHTEPBBIO
KOHCYJIbTaHT MOXET ONPE/IeNUTh BaXKHbIE MOMEHTHI, YIIOMUHABIIINECS BBILIE:

* CTENEHb CBOETO aBTOPHUTETA;

* pa3rpaHU4eHHE U BHYTPEHHIOIO CTPYKTYPY CTOPOH;

*  BO3MOJKHBII COCTaB IPYIIIBI, KOTOPas MOXKET 0Ka3aTh MY IOIEPKKY.

Kpowme Toro, natepBbio 06ecrnednBaoT KOHCYIbTaHTa HH(pOopMaLue o ClIeIyoIMX peraronmnx
MOMEHTAaX, KOTOPbIE€ Mbl PACCMOTPUM MO3/HEE: ' * HHTEHCUBHOCTh KOH(IIHKTA,

* CHUMMETpHUS, WJIM CHJIOBOI OanaHc;

* TIpupoja, XapakTep KoH(}IUKTa (ompeneaeHHbIe MPoOIeMbl, 00U IBI, )KaJ00bl M TIOBOIBI /IS
HEeZ0BOJILCTBA). Hannuue rpynm, oka3plBarOIIUX MOIEPKKY, 1 HHTEPBBIO MPEIOCTABIISIIOT
KOHCYJIbTAHTY OJIarONpUSTHYIO BOZMOXHOCTh pa3padaTbiBaTh CBOIO IPOTpaMMy UCCIIETOBaHUS
JTaHHOU cuTyaluu. Takasi mporpaMma HHOTIa BKJIIOYAET B ce0sl mpeABapuTeIbHbIE YCIOBHS, B
OCHOBHOM TpeJHa3HauYEHHbIE JUIsl PETYIUPOBaHMs HAMIPSHKEHHOCTH, UHTEHCUBHOCTH KOH(JIMKTA.
YacTo oHa COJIepKUT IUTaH-TpaduK OAHOTO WK OoJiee 3acelaHui, MOCBSILIEHHBIX PEIICHUIO
mpo0ieM, HHOTa BKJIIOYAET MPOLEAYPhI 1O MOATOTOBUTENILHOMN IeATEIBHOCTH TS KaXK 101
CTOPOHBI OTIENBHO.

3. Ilopaepxanue onpeneaeHHOTO PABHOBECUSI CTOPOH

be3 onpeneneHHO CUMMETPUM B OTHOLIEHUSX MEXK]ly CTOPOHAMU KOHCYJBTAHT HE
CMOKET BBIMOJHATH CBOU 00s13aHHOCTH. CaM (PaKT MpUTIIAIeHNUs KOHCYIbTAHTa MOXKET SBUTHCS
CBUJIETEIBCTBOM HAIMYUSI MEXKY CTOPOHAMH OINPEICIIEHHOTO paBHOBECUs. UeM 3HauMuTeNIbHEe
CHJIOBBIE pa3NIM4us, TEM 3HAUUTEIbHEE BO3MOKHOCTh TOTO, YTO O0Jiee CHiIbHAs CTOPOHA OyieT
HaMepeHa pa3pelnTh KOHPIUKT MOCPEICTBOM MPOCTOTO HABS3bIBAHUS CBOCH BOJIU U
MIPUHYKJEHUS JPYrol CTOPOHBI IPU3HABATH €€.

ITo MoeMy MHEHHIO, KOHCYIBTAHT OyJIeT MpeIpUHUMATh KaKhe-TO JEUCTBUS, IPEeXae
BCEro MNP HAJTMYUK OE3BBIXOIHBIX CUTYAIMH, B KOTOPBIX CTOPOHBI 00JIee UIIM MEHEee COOT-
BETCTBYIOT JIpYT Apyry. PakThueckn 0€3BbIX0IHAS CUTYaAIUs (WM yrpo3a €€ BOZHUKHOBEHUS
BCJIEJICTBHE TOTO, YTO CTOPOHBI UMEIOT 00JIee NIIM MEHEE PaBHYIO CUITY) OKa3bIBaeTCs JABH-
KymuM (HaKTOpOM TSl U3yUeHHsI IPUPO/IBI, XapaKkTepa KOH(IHUKTA, ero MOCIeACTBHMA 1
aNbTEPHATUBHBIX pelIeHU. Tak Kak CTOPOHBI, KaK MPABUIIO, CTPEMATCS K COXPAHEHUIO CUJIO-
BOro OanaHca, KOHCYJIbTaHT JOJDKEH YUUTHIBATH 3TO B CBOEH JAeATeIbHOCTH. BaskHbIMU
SBJISIFOTCS] U TAaKUE MPOCTHIE BOIIPOCHI, KaK PACX0J0BaHHE MPUOIM3UTEIBHO PABHOTO BPEMEHH



00erMH CTOPOHAMHU U OTAEIbHBIE 0OCYKACHUS HAa HEUTPaIbHON TEPPUTOPHH.

4. Tlonaep:kanue ONpeaeICHHOTO «ONTUMAIBHOT0» YPOBHSI HHTEHCUBHOCTH KOH(IMKTA
[Tpu oueHb BHICOKOH MHTEHCUBHOCTU KOH(IUKTA YIIPABICHUE UM CTAHOBUTCS HEBO3MOKHBIM,
MMOCKOJIBKY HH OJTHa CTOPOHA HE MIPOSIBUT TOTOBHOCTHU OOIICHHS C APYroit croponoit. Kpome
TOr0, 002 y4acTHUKA KOH(QIMKTA HE OyIyT BUIACTH OOJBIIOTO CMBICIIA B JESITEILHOCTH
KOHCYJIbTaHTa, 0COOEHHO €CJIM OHA OIpaHUYEeHA ONpEAEICHHBIMU YCIOBUSAMU KaKOW-1100
CTOPOHBI.

KoH(pmUKTEI, KOTOpBIE HAXOAATCS B COCTOSIHUHM OY€Hb OBICTPON ACKAJIAIMU, MOTYT
OKa3aThCs BHE MPEIEIIOB J0CATaeMOCTH, BHE Cephl BIUSIHUS KOHCYIbTanTa. Kpome Toro, koH)-
JIMKTHI MOTYT BCTYIIaTh B TaKylo ¢a3y, Ipu KOTOPOi CTOPOHBI HE TPOSIBIISIOT JKETaHUs
OCYILIECTBJISITh U3MEHEHUS, IOCKOJIbKY OHH YK€ IIPUBBIKIM HAXOJUTHCSI B COCTOSIHUN
KoH(uMKTa. OYeBUIHO, YTO OHH MPEIINOYUTAIOT HeXKeENaTeIbHbIC U IECTPYKTUBHEIE
MIOCJIEJICTBUS 3TOT0 KOH(IIUKTA, a HE eIl OJHY MOIbITKY JOCTUKEHHS KOMIIPOMUCCA.
Co6cTBEeHHBIN O3UTUBHBIN 00pa3 COYETAETCSl C HETaTUBHBIM IIPE/ICTABICHUEM O JIPYroi
CTOpPOHE. YUaCTHUKU KOH(DIMKTA OOJIbLIE HE KENal0T BBICIYIINBATh IPYTHe TOUKU 3PEHN,
MTOCKOJIBKY 3TO TOJIBKO CIIOCOOCTBYET BOBHMKHOBEHUIO COMHEHMI B CBOEH MpPaBoTe, U
MPUIEP’KUBAIOTCS] COOCTBEHHOTO ITPEJICTABICHUS O CUTYyallUU.

[TonoGHbIe 3aTsKHBIE KOHQIIUKTBI MOTYT IIPEACTaBISATh TOpas/io OOJBLIYIO TPYAHOCTh
JUIS KOHCYJbTaHTa, YeM BHE3aITHO BO3HUKIIHNE OCTPbIE KPU3HUCHI, KOTOPhIE MOKHO BPEMEHHO
KYIUPOBATh NOCPEACTBOM BBEJICHUS «II€PHOJIA OCTHIBAHUS, BPEMEHHO COXPAHSIOLIEro U
MO/JIEP’KUBAIOILIETO CTaTYyC-KBO.

5. PekoMeHnaanus BMEIIATENbCTB C YI€TOM HAJIUYMS YEThIpEX BUJIOB KOH(IIUKTA
KondaukTHbIe cuTyanuu 0ObIYHO CBSI3aHBI C:

* ICJIOBBIMH («MHCTPYMEHTAIbHBIMUY») OTHOIICHUSMH;

* COLIMOAMOIIMOHAIbHBIMU OTHOILIEHUSIMH;

* OTHOILIEHUSIMM IIPU BEJCHUU IIEPErOBOPOB O PacIpeIelIEHUH PECYPCOB;

* CWJIOBBIMU OTHOLIEHUSMH.

WHoraa BO3HMKHOBEHUE KOH(IIMKTA CBSA3aHO CO BCEMH YKa3aHHBIMHU TUIIAMH OTHOILEHUH — B
TaKOM CJIy4ae OHHU JOJIKHBI PAaCCMAaTPUBAThCS KAaK Pa3HbIE aCHEKThl OJJTHOI0 KOH(IINKTA.
B3anMocBs3b MKy STUMH aClIEKTaMH M BMEIIAaTeIbCTBAMH KOHCYJIbTAHTA ObLIa yxke
MOJIPOOHO pacCMOTpPEHa HaMHU.

6. leranu3anus KOH(IUKTA, KOHPPOHTALMS, CUHTE3

Jlyduie Bcero, eciu JesTeIbHOCTh KOHCYIbTaHTa OyJeT UMETh BUJ| IOATAITHOIO
paccMOTpeHMs TPEIMETOB CIIOPa U KOH(POHTALUU CTOPOH, IPUBOIALIETO, YCIOBHO FOBOPS, K
CHHTE3Y, TO €CTh K BBIPA0OTKE OIPEICIIEHHOTO PEIIEHUS, TIOHUMAHUS U JOCTHKEHUIO
KOMIIpOMHMCCa.

OTO0 NOBTOPSIOLIMICA Ipoliece, KaXIblH pa3 IpeaycMaTpUBarOIIUil PaCCMOTPEHUE
olpeieNeHHON YacTH KoH(aukTa. PaboTa mprHeceT HauIyqIlue pe3yabTaThl, €CJId 3TOT METOJ
OyzeT nojyiepkaH 06enMu KOH(MIMKTYIOIKUMHU CTOpOHaMHU. VX 1OBOJIbI [UIs HEIOBOJIbCTBA,
00Ul U KaJ00bl CTAHOBATCS IIPEAMETOM 00CYXACHUMN; UCCIETYIOTCS IPUYUHBI 3THX
HE/I0BOJILCTB U UX NocieacTBUs. HemocpeacTBeHHOM LEeNbIo ATUX 00CYKAECHUH SBIISETCS HE
IIPUHATHUE PELLIEHUH, a pa3bsCHEHUE NEePCIEeKTUB 00enx cTopoH. KoH(ppoHTauus nepcrnekTus
OyzeT pa3aMyHOM B 3aBUCUMOCTH OT TOTO, KAaKOH THUI OTHOIIEHUI TOMUHHUPYET: B BOIIpOCax
JIETI0BOTO («MHCTPYMEHTAJIBHOTO0Y») XapakTepa 3T0 OyayT IJIaBHBIM 00pa3oM 00CyXAEHUS U
M0JIEMHKA; B BOIIPOCAX COILIMOAMOLIMOHAIBHOTO XapaKkTepa — IpeJICTaBlIeHHe cebs Ha MecTe
Jpyroro; B BOIpocax paclpeieieHtsl pECypCOB — BEICHHUE NIEPETOBOPOB.

Pe3ynpTaToM 3T0#1 KOH(GPOHTALIMYU NEPCTIEKTUB MOXKET OKa3aThCs CHHTE3: BHIPAOOTKA
peleHusi, IOHUMaHMs U JOCTIXeHHe komrnpoMucca. KoHppoHTalust MokeT 3aKOHUYUTHCS U
co3/1aHNeM O€3BBIXOJHOM cUTyallH. be3BBIXOAHbIE CUTYAIUH IPUHYKJAI0T CTOPOHBI K
JambHEeHIel neTaau3aluy, 3a KOTOpoi BHOBb cieyeT KoH(poHTanus, u T.4. (puc. 1).
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Puc. 1. Ilosrannas neranu3amnusi KOHQIUKTA.

BriosiHe BO3MOXKHO, 4TO TIPOIIECCHI, YIIOMSIHYTBIE B MOCTYynaTax 3, 5, 6 u 7, BBI3OBYT
HEOOXOMMOCTh CO3BIBA OJTHO- MJIM JIBYXTHEBHBIX KOH(pEpeHIn B He(hopMaTbHOM 0OCTaHOBKE C
ydacTueM Ipe/cTaBuTeNIel BOBICUEHHBIX B KOH(IUKT CTOPOH U KOHCY/IHTAHTA B KAUECTBE
npejaceaaTess.

7. YeTKOCTh U PEIIUTEIBHOCT B ONPEICIICHUN
peaIbHO TOCTHKUMBIX MTPOLEAYP, CIOCOOCTBOBAHKE MOCTOSTHHOMY IPOTPECCY
Baknas 3ajaua KOHCYJIbTaHTa — YETKOE M PEIIUTENIBHOE ONPEIeTICHHE U YKa3aHUE MPOoLEeayp,
KOTOpbIE CTOPOHBI JOJKHBI BHIIIOJIHATh, U IPU HEOOXOIUMOCTH UX pa3bsiCHEHUE U
000CcHOBaHME. DTO CO3/AET CIIOKOIHYI0 00CTaHOBKY, HEOOXOAUMYIO JJIsl TPOJOIKEHHS pabOThI,
B TO BpeMs KaK HEOIPEIEICHHOCTh, HEPEIIUTEIHHOCTh U IBYCMBICJICHHOCTD BBI3BIBAIOT
CYMATHUILY U HeZloBepre. YacTo CTOPOHBI UyBCTBYIOT Ce0sl I€30PUECHTHPOBAHHBIMU U
MoABepraroImuMucs yrpo3am. Eciii KOHCYIbTaHT He CIIOCOOEH peryinpoBaTh B3auMOICHCTBUE
MEX1y CTOPOHAMHU, JIETKO BO3HHMKAET HEMpHUsI3HEHHas!, BpaxqeOHas atMocdepa, KoTopast Jesiaet
HEBO3MOXKHBIMU MOJIEMHUKY U 00CYKJICHHE, HE TOBOPS YK€ O MIEPEroBOpax.

[Ipouemyps! JOMKHBI OBITH TOCTHKUMBIMH U MIOHITHBIMU U MIPEAYCMAaTPUBATh HATUYHE
HeckoIbKuX (ha3. KoH)auKkT HEeBO3MOXKHO paccMaTpuBaTh Kak OJHO II€JI0€, TOTOMY YTO OH
COCTOUT U3 HECKOJILKUX pa3HbIX dneMeHToB. [Ipeanoyrenne kakoro-mubo 31eMeHTa CBsI3aHo ¢
HaJIMYMeM HauOoJbIlel HeYI0BIETBOPEHHOCTH (KpaiiHel HeoOX0JMMOCTH), a TAaKKe
CIOCOOHOCTH CTOpOH. Hampumep, HHOT]a 0YeHb TPYAHO paccMaTpUBaTh COIMOIMOITMOHATIBLHbBIS
KOH(IUKTHI B CTPOTO JAETOBOM 00CTaHOBKE, KOTOpasi 00JIbIIE MOIXOAUT U PACCMOTPEHUS U
pelieHus npooieM, CBA3aHHbBIX C APYTUMU TUIIAMH OTHOIIEHHH. JKecTKuX mpaBuit
OTHOCHUTEIILHO 3TOT0 OBITh He MOKET. JIMpEeKTUBHBIEC YKa3aHUs JOJKHBI YIUTHIBATD:

* TICHXOJIOTUYECKUH KIMMAT;
*  BO3MOXHOCTHU M CIIOCOOHOCTH HEMOCPEJACTBEHHO BOBICUEHHBIX B KOH(IUKT JIUII.

Kpowme Toro, crneayer KOHCTaTUPOBATh, YTO YIpaBlieHHEe KOHGIMKTOM, KaK IPaBuio,



O3HayaeT OOJIBIIYIO CTeNeHb KOHPpoHTaui. KOHCYTBTaHT 4acTO JIOJDKEH CIIerKa MOITalKUBATh
CTOPOHBI K PEIICHUIO BOTIPOCOB, KOTOPHIE OHU CKJIOHHBI U30€raTh, U TEM CaMbIM CO3/1aBaTh
KoH(poHTanuo. OHAKO B Pe3yNIbTaTe ITOr0 BO3PACTAET aKTUBHOCTH 00enx cTopoH. O6e
CTOPOHBI, YUACTBYIOLIHUC B KOH(I)J'II/IKTG, YacCTO MPOABJIAIOT CTCPCOTUITHOC ITOBCACHUC,
BbIpakaroleecs B 0ECIUIOHBIX IPEPEKAHUAX. YTIPaBICHNE KOH(DIMKTOM MOXKET JIETKO MPUHATH
BH/J] HUKJIINYHO IMOBTOPAIOIIHUXCA O6CY)KI[€HI/H>'I OJIHUX M TEX JKC BOIIPOCOB. KOHCYHBTaHT JOJIZKCH
MPEIBUIETh TAKYIO OMACHOCTh M MIPECEKaTh €€ MPOSIBIICHUE, TOCKOJBKY IPOTPECC U MOCTOSTHHAS
aKTHBHAas paboTa Ha/l KOH(PIUKTOM UMEIOT CYIIECTBEHHOE 3HaYCHHUE.

Pesrome

B Tabn. 1 mepeunciieHs! 1 pe3lOMUPOBAHBI PACCMOTPEHHBIE BBIIIE MTOCTYIATHI.
PexomentyeTcst 1o BO3MOYKHOCTH COOIOATh STOT XPOHOJIOTHYECKUH MOPAJOK — UMEHHO T10
BO3MOKHOCTH, ITIOTOMY YTO THUIIbI ACATCIbHOCTU, CBA3AHHBIC C 3TUMU HOCTy.]'IaTaMI/I,/\
3HAYUTEIHHOIN Mepe COBIAJIAIOT, XOTSI HEKOTOPBIE B OTIPE/ICTICHHBII MOMEHT MTPEBATHPYIOT.
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Tabnuia 1 Cemb noctynaToB (OCHOBHBIX YCJIOBUM YpETyIupOBaHUs KOH(IUKTA)

ACIIEKT OTHOILIEHUN

DKCIEepTHBIA METOT

3aBoeBaHMe [IposiBnenue, neMoHCTpaLus
aBTOpUTETA HE3aBHCUMOCTH, pa3bsiCHEHUE
CBOUX HaMEPEHMI
VYcraHoBieHne [loHnMaHne BHYTpEHHEU
CTPYKTYPBI CTPYKTYpBI, CTPYKTYpHUPOBaHHE
B3aMMOOTHOILICHUI B3aMMOOTHOILIEHUI MEXKY
CTOPOH LIEHTPAJIbHOM BIACTHIO U
y4aCTHUKaMU KOH(DIMKTa
[Tonnepxanue PaBHOMEpHOE pacnipeneneHre
OIIPENIETIEHHOTO BHUMAaHUs, yCTAHOBIICHHE

paBHOBECHS CTOPOH

PaBHOMEPHOTO BIIUSTHHSI CTOPOH
Ha TIPOIIECC pa3peiIeHHs
KOH(IIMKTA

[Tonnepxanue Hcnons3oBanue «mepuoia
OTIPEICIICHHOTO OCTBIBaHUS», ONIPEACIICHNUE
«OTTHMAJIEHOTO) MOCJIEACTBUI  3aTSHKHBIX
YpOBHS KOH(JIUKTOB, HCCIICIOBAaHUE
HHTEHCHUBHOCTHU TOTOBHOCTH CTOPOH
KOH(IIMKTA OCYILIECTBIISITh
PEKOMEH/TyeMble U3MEHEHUS
Pexomengarms Br16op BMemaTensCTB,

BMCIIATCIIBCTB C
Y4€TOM HAJIIUYHA
YCTBIPEX BUAOB

COOTBETCTBYIOIIUX ITOH
KJIaccuHUKaIIN

KOH(IINKTA
Jeranusanus [TosranHOE paccmoTpeHue
KOH(JIMKTA, KOH(JINKTA, KOHPPOHTALUSA U

KOH(POHTALUS, CHHTE3

UCTIOJIb30BaHUE O€3BBIXOIHBIX
CUTYalUH I JallbHENIIEn
JieTaau3auuu




YeTKoCTh 1 PexoMenganms 4eTKUX U SICHBIX
PELIUTENIBHOCTD B MpOLENYp, PEKPALIEHNE
ONPEAEIICHUN PEATBHO |IIMKIMYHO MOBTOPSIIOIINXCA
JIOCTHKUMBIX 00CYXICHHI

npoueayp,
CIIOCOOCTBOBAHHE
MMOCTOSTHHOMY
nporpeccy

Ha puc. 2 npencraBieHo W3MEHEHNE HAPABIEHHOCTH JIEHCTBUN KOHCYJIBTaHTA C TEUEHUEM
BPEMEHH.

BeeneHue , » [lporpamma aercrsus
® —
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HAetanuzaums CuHTe3: BblpaboTka peLeHui,
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Puc. 2. U3meHeHHe HAaNIpaBIEHHOCTH A€HCTBHIA KOHCY/IBTAHTA
C TEYEHMEM BPEMEHH.

A. A.TocteB
INPUHIUAII HEHACHUJIUSA B PASPEIIEHUU KOH®JIUKTOB

Jannaa paboma npedcmasiiem coboll Ha4ano cepuu nyoaUKayuti Ol CNeYUaIUcmos 8 001ACmu meopuu u
NPAKMuKY paspeuienuss KOHQIUKmMo8, op2anu308anHoll noo seudoi Pedepayuu mupa u coeracus npu ywacmuu Hu-
cmumyma ncuxonozuu PAH. A. A. 'ocmes, onupasacs Ha Memoo0oa02uro niaHemapHo2o, m.e.
HAa020cy0apCmeeHno20, n00X00a K npoobiemMam yenogevecmsa, Ommeuaem yciogus npUMeHeHus NPUHYund
HeHAacunus @ poccutickol cumyayuu. B yerom aémop akmyanuzupyem npooiemy npumeHeHus HeHACUTbCNEEHHBIX
mexHon02ull paspeuieHuss KOHQIUKMOos.

[Negartaercs o m3ganmto:['ocreB A. A. DBOIIONHS COZHAHUS B pa3pelIeHHH TII00ANBHBIX KOHQIUKTOB. — M., 1993.

B Hacrosiiee BpeMs IpUHIMIT HEHACUIIBCTBEHHOTO pa3pelleHust KOH(IMKTOB CTal
Ype3BbIYaHO Nomny sipHbIM B Mupe. [lIupoko nponosenyrores uaeu JI. Toncroro, I'anau,
KuHra, npoBoasSTCsI MHOTOYHUCIIEHHbIE KOH(EPEHIMH, CEMUHAPbI, TPeHUHTa. M es nomynsipHa u
B p€aJbHOM MOJIUTUKE.

XX B. IpeBpaTUII MOPAIBbHYIO UJCI0 B IPUHIIUI COLIMATbHO-TTOJTUTHYECKIX
HEHACUJIbCTBEHHBIX JBHKCHUH, CEPbE3HO BIMAIOLIMX HA CUTYyalUIo B Mupe. Hetr comHenus, 4ro



KOHIICTILIMSI HEHACHIINS, aKIIEHTUPYs 00IIeUeIOBEYEeCKUE LIEHHOCTH, SIBIACTCS (PaKTOPOM,
cepKuBaromuM Hacuiare. O4eHb 3HaUuMO, Y4TO aTaka HEHACHJIUS MCKITIOYAET «3J10 BO Oiaro» u
MCXOJUT U3 TOTO, YTO LI HE MOXKET OIPaBIbIBaTh cpeacTBa. OHAa CHUMAET
MPOTHBOIIOCTABJICHUE IIETICH U CPEJICTB IO AITUYECKUM KPUTEPHSIM.

BwMmecTte ¢ TeM conmanbHO-TIOJIMTHYECKUE PEATbHOCTH B TAKUX PETHOHAX, KaK
KOrocnasus, Haropuerit Kapabax, A6xaszus, IOxnas Ocetusi, Uarymerust u ap., o AHUMAOT
BOMPOC 00 0COOEHHOCTSIX MPUMEHEHNUS IPUHIIMIIOB HEHACKIIUS K 110 JOOHBIM cuTyarusm. C
OJTHOW CTOPOHBI, Y MEHSI HET COMHEHHS B TOM, YTO MOPOXKACHNUE HACUIINS HACUIIEM SIBIISICTCS
IIPOSIBJIEHUEM BCEJIEHCKHUX 3aKOHOB, pealln3alten «KOCMUYECKOro (00KECTBEHHOTO)
HakazaHus». C Ipyroil CTOPOHBI, UCXOS U3 TYMAaHUCTUYECKUX [IEHHOCTEH (HampuMep 3amura
c11aboro OT 371a), IOJDKHBI CYIIECTBOBATh PAMKH MPUMEHEHHSI TPUHIUIIOB HEHACWIIHS, H UX
HE00X0IMMO OTIpEIeNUTh. B 3T0ii CBS3M MpeacTaBiIsieTcsi HEOOXOIMMBIM COOTHECEHUE
COJIepKaHNsI KOHKPETHBIX CONMAIBHO-TIOIMTUIECKUX PEaTHii M KOHIICTIINA HeHacuins. B
YaCTHOCTH, U3 HEe CIIeIyeT yOpaTh BCe KpacHUBbIE HeaTHCTHIECKUe 3a0myxaenus. Hekpu-
TUYECKOE OTHOIICHUE K HJIe€ HEHACHIIHS CIIOCOOCTBYET IMEPEOIICHKE YCIIEXOB €€ peatn3annu (He
CIIeyeT, HalpuMep, 3a0bIBaTh, YTO pa3aes MHIuM 3aKOHYMIICS OTPOMHBIMH JKEPTBAMU; 3710
MPOI0JDKAET OpaTh CBOE M CETOJIHS ), MaryOHO CKa3bIBaeTcs B nmojuTHke. [Ipeacrasisiercs, 4ro
HEHACHUJILCTBEHHBIN TOJIXO0/T HEIIb3s UCIIOJIb30BaTh BHE COJICPKAHUS PEATBHOM MPAKTHKH
noJMTU4Yeckoit 60prObI. Bee 3To Tpedyer Goliee mprcTanbHOro BHUMaHUs K mpoodieme. O030p u
aHaJM3 TpoOJIEMBI XOPOIIO TPEACTABIICH B psjie paboT. X0uy MOJUYEPKHYTH CIETyOIIee.

[Ipexne Bcero, HEOOXOAMMO TOMHUTH H3BECTHYIO HJIEMMY HEHACHIINS — JTF000€
HACHJTHE aMOPAIBHO, OJTHAKO aMOPaJIbHO U IIPUMHPEHUE CO 37I0M, a TAK)KE CYIIECTBOBAHNE TaK
Ha3bIBaeMbIX UHBepcHil 3THKU HeHacunus (A. Orypuos (25)). Peanuzanus uaen HeHacHIus B
MUpPE HACHJIUS UMea Tparmdeckue nociaencTBus. Tak, B OpeIeIeHHbIX HCTOPHIECKUX
YCIIOBHSIX HEHACHJIME MPOBOLMPOBAJIO BIACTh Ha caMble KCTpeMasbHbIe ero (opmsl; Mnes
COIIPOBO’KJANIACh TAKXKE MPABOBBIM U IOCYAAPCTBEHHBIM HUTUIIM3MOM, AaHAPXUUECKUMU
TEHJACHIUAMHU U T.II. ANIeITIMPOBaHUE K HEHACWIINIO TIEpe/l JIMLIOM MOIIHOTO HaCHUJIHS,
CJIEZIOBATEIIbHO, B IIEJIOM YCHIIMBACT «aTMoc(epy 371a» B MHUpE.

OcMbIClIeHNE UIEU HEHACUIINS OCIIOKHSIETCS. HEONPEAEICHHOCThIO MOHATHH «HACHITUE»
U «HEHACWIHMEe» U psijia MU(OJIoreM (HarpuMep 0TOXKAECTBIEHHE HACHIIUS U TOCYJapCTBEHHO-
IIPABOBOTO MPUHYXIECHUS WM HEHACWIINS C Ujeel OTCYTCTBUS IPaBa BIACTHBIX CTPYKTYp Ha
IpUMeHeHHe cuiibl BooO1e). CIoKHON KOHIENTYyaJIbHON po0IeMoil BisieTcs, Hanpumep,
IMaJeKTUKa HEHACUIIUs Kak 100pa 1 Hacuius Kak 31a. ClieayeT Takxke pa3iuyaTh Takue
acIIeKThl IPOOJIEMBI, KaK:

* MUPOBO33pEHUYECKHE,  (HIOCOPCKO-PEIUTHO3HBIE, STUYECKUE IIPUHIIMIIBL;

* cr10co0 pasperieHus: KOH(IMKTOB B COLMAIbHO-TIOJUTUYECKOH chepe;

* KOHKpETHAas MOJIUTUKA U CIIOCOObI HEHACUIICTBEHHBIX JI€HICTBUI COLMANIBHBIX CYyOBEKTOB,
BBIpAXKAIOIUX UX IPOTECT, U Jp.

Hctopuuecky HacuiIye U HeHacuiare ObUIM B3auMocBsA3aHbl. Henacunue nckano onopy B
cHJie, HACWJINE MPUKPHIBAIOCH «100PBIMU HAMEPEHUSAMI» U T.I1. AOGCOJIIOTU3AIUS KaXK]I0TO U3
IIPUHLMIIOB HEOIYCTHMA, KaK HEBO3MOKHO PACCMOTPEHHE «BEUHBIX MpoOsieM» 100pa U 311a
M30JIMPOBAHHO JAPYT OT Jpyra.

Pamku ¢pyHKIMOHMPOBAHUS 3TUKU U (hriocouu HEHACUIINA B Pa3pelieHuH KOH(QIUKTOB
MOTYT OBbITh, HAa MO B3IJIs1]1, CBEJICHBI K TPEOOBaHUIO, YTOObI «AaHTUHACUIINE) JIUIIIb
MPEMATCTBOBAJIO COBEPIICHHUIO HACHIIUS, HE TIEPeX0/is B HACUJIUE HaJl HACHIIMEM B KaUeCTBE
caMmoleNd. DTO 03HAaYaeT, YTO JOOPO MMEET IPaBO Ha 3aIUTY B CONMOCTAaBUMON MHTEHCHBHO CTU
110 OTHOILIEHUIO K 3KCILTMIHpYeMoMy 311y. CyliecTByeT MOpaibHOE MTPABO BOCHPEIATCTBOBATh
HACHUJIUIO CUJION, 0COOEHHO TaM, I'JIe «TyXOBHas aTMoc(epay MoJIHa arpecCUBHON
BpaX/1I€0OHOCTH.

[IpuHIMT «HE MPOTUBUTHCSA 3Ty HACUIIMEM) HE 3alpellaeT OCTAaHOBUTb PYKY YOUMNIIbI
HAaCHJIMEM HaJl e€ro >keJaHueM youBaTh. KpoBb, KeCTOKOCTh, CTpaJaHUs HYKHbBI «TEMHBIM
cusiam», 100 CTpaJjaHus KepTB, KaK HEOJTHOKPATHO MOAYEPKUBATIOCH, TOMOTHSIOT



«pETIPECCUBHBIE TOJISI TPYIIIOBOTO co3HaHUs». [ToaTromy Ooprba ¢ ackananneit KOHPIUKTa
SBJIIETCS OOPHOOY C BO3MOXHOCTBIO MOPOXKICHUS 3712 B OyIyIemM.

Crnenyer oco3HaBaTh, YTO B CIIy4ae «KPOBABBIX KOH(PIMKTOBY» 3aTParuBaroTCs
pOoOYKIAI0TCA MOIIIHEHIIINE TEMHBIE CHIIbl HHIUBUIYaIbHOTO U KOJUIEKTUBHOTO CO3HAHMUS.
JIronu perpeccupyroT B T€ apXaudecKHe IIacThl CBOCH IICUXHKH, Ky/a JJIs UX ke Oiara
(LIEHHOCTH TYXOBHOTO pa3BUTHs a0COJIIOTHA JIJIsl BCEX JIFOJICH) UM TMoTnaaaTh He cienyer. B atux
IJIaHaX MOJICO3HAHUS CYILIECTBYET apXanyeckasi HaMsaTh 00 IBOJIOLUOHHOM MPOIIOM
yesoBedecTBa (He 00raTtoM ryMaHHOCTBIO), 00 OTCYTCTBHH IIEHHOCTH Y€JIOBEYECKOM JKU3HU, O
crnoco0ax penreHns KOH(IUKTa BOWHOU. B ciiydae momaganus B «I€MOHUYECKHAE MaTPHUIIBI
CO3HAHM» BO3HUKAET ICKANALNS HaCWIHs. Arpeccop IpoeuupyeT HEHaBUCTh, YCUIIMBAEMYIO 10
3aKOHY 3€pPKaJIbHOTO OTpa)keHUs onmnoHeHToM. CamuMm yOuiiam (peaqbHbIM U MOTSHIIHATHHBIM )
BBIOPATHCS U3 OTUX TUIACTOB MICUXUKU MPAKTUIECKA HEBO3MOKHO. CTaBsl 3aCJIOH Ha ITyTH KPO-
BaBOTO Pa3BUTHI COOBITHI, MBI TEM CaMbIM CIIACaeéM He TOJIBKO
HEBUHHBIX JIFOJIEH, HO U BCEX MOTEHIIMAIBHBIX YOHIII OT COBEpPIICHUSI OCHOBHOTO
HPaBCTBEHHOI'O MPECTYIIEHUS, 32 KOTOPOE HACTYyIaeT paciulara Kak B )KU3HH, TaK U B
MYYHUTEIBHBIX TOCMEPTHBIX COCTOSHUSIX CO3HAHUSI.

[TpuHIIMT «BO3AASTHUS 32 NESHHSD B CIy4ae IPUMEHEHHs CUJIbI HaJl HACKIIMEM OyJieT
cpabaTeIBaTh MEHBIIIE, YEM B CiTydae THOETH HEBUHHBIX Jtoiel. CUeT 3a MPOJUTYIO KPOBb
HEBUHHOH JKEPTBHI U arpeccopa paziamdeH. KpoBb sxepTB popMHUPYET MPHUUINHHO-CIICICTBEHHBIS
CBSI3M B MOPOXKIEHUN HACWIINA B OyyiieM OoJiblilie, 4eM KPOBb U CTpaaHus (TIopbMa) yOUilll u
JIII, HAPYIIMBIINX HPABCTBEHHBIC 3amoBeu. [109TOMY B citydasix, Korzia B TpyIIioBOM CyObeKTe
MIPOUCXOIUT MPOIlecC JeryMaHU3aI[Mi U BOSHUKAET [ICUXO0JOTMYeCKH 000CHOBaHHAs
BO3MOJKHOCTh YOWBATH JIFOJICH, YETIOBEYECKYIO )KM3HP KaK BBICIIYIO IIEHHOCTh HY)KHO 3alHIIATh
cHIIOH (MpUHIUI HeoOXo 1Mo 060poHbl). B. MexyeB, HanpuMep, yKa3bIBaeT, YTO B MOJIUTUKE
3710 MOOEXKIAETCS TOIBKO MEHBILIUM 3JIOM.

IIpexkpacHbIM IpUMEPOM SIBIISIETCS BCS CUTYalMs KOH(IUKTa B 3akaBka3be. CeroaHs Ml
BUJMM, K YEMY IIPUBEJIO HEBMEIIATEIbCTBO B PA3BUTHE KPOBABBIX CIOXKETOB.

B ycnoBusx «poccuiickoii cuTyalumy NpUMEHEHHe IPUHIMIIA HEHACWIINS HY)KJaeTcs B
CYIIECTBEHHBIX OTpaHUYEHUAX. Perienne o npuMeHeHNN HEHaCUIIbCTBEHHBIX TEXHOJIOT M
paspelieHns KOHQJIUKTOB JOJDKHO 3aBUCETh OT OLIEHKU COCTOSIHUS «IyXOBHOM aTMOC(eph» B
KOHKpeTHOM peruoHe. Kak nomuepkuBaetr 3. AnipecsH, HEHACWIME KaK XapaKTEPUCTHUKA
COLIMAJIBHO-TIOJIUTUYECKONW OOPbOBI BO3MOXKHO JIMILB IIPU YCIIOBUH, YTO B OOLIECTBE UMEIOTCA
I'paXkJaHCKHE HHCTUTYTHI, OOIIENPU3HAHHBIE JEMOKPAaTHUECKUE LIEHHOCTH. UTo KacaeTcs paMoK
IPUMEHEHHsI HACWJIUS B FOCYJapCTBEHHOM YIPABICHHUH, TO ONPENEIIAIOLIMIM MOMEHTOM
SIBJISIETCS MOHUMAaHKUE HEOOXO0AUMOCTH o0ecrieueHus: 0e30MacHOCTH JIMYHOCTH, OOPHObI C
BO3MO’KHOCTBIO Xa0€a, YTO PEIyCMAaTPUBAET ONPEIEIEHHOE IPUMEHEHHE CHIIbl. MIcKoMBble
paMKH IPUMEHEHUs IPUHLMIIA HEHACUIIUS TIPEIoaraT I03TOMY OIpeesIeHHe TPONOPIiA B
yKa3aHHOH JnIeMMe HEHACWIINS OTHOCUTEIbHO KOHKPETHBIX YCIOBUN. YTONUYHO TAKXKE CUM -
TaTh, YTO MIOHMMAHNE CBOMX 00S3aHHOCTEH, YTBEPKICHNE B CO3HAHUHM HPABCTBEHHBIX
LIEHHOCTEW CaMOIIPOM3BOJILHO NOSABUTCSA Y BceX rpaxkaa. Cama npupoja B3auM0O3aBUCUMOCTH
Jro/ie IpeAroaraeT onpeaesIieHHOEe HaCUIINe HaJl TEMH, KTO HE JIOCTUT YPOBHS CaMOPETYIISILIUN
COOCTBEHHOM COBECTBIO.

JUis 3aIMThl OT HACUJIUS CUJION MOXKHO MCHOJIb30BaTh OJIMH U3 OCHOBHBIX IPUHLIUIIOB
aliKu/10: MOJABECTU MPOTUBHUKA K 00JIEBOMY ITOPOTY M MPEIOCTABUTh €MY CleNIaTh BIOOp —
CHIaThCsl, MOHSIB OECIIIIOTHOCTh MOMBITKU MPUUYUHUTD 3J10, WM MPOJIOJDKATh O0phOY, MPUUUHSISL
ce0e 0oJb MK 1axe obpekast cedst Ha THOEeb.

Jnist perieHus ciokHeiero kiryoka BOnpocoB, BOZHUKAIOUINX B CBSI3U ¢ (unocodueit u
STUKON HEHACWJINS, JUTsl HAX0XKJIEHHUsS] paMOK IPUMEHEHHUs IPUHIUIA Ues HYKJIaeTcs B
CaMOKPUTUYHOM aHajM3e, B pa3pabOTKe HOBBIX MOJX0/I0B, YUUTHIBAIOLINX OJTHOBPEMEHHO
IITyOMHHYIO TICHXOJIOTHIO YeJIOBEKa, STUUECKUE IIEHHOCTH ¥ KOHKPETHYIO COLMAIbHO-TI0-
JUTUYECKYIO peaslbHOCTb. CrielyeT TakKe MOAYEPKHYTh, YTO IPUMEHEHNE HEHACUIbCTBEHHBIX
CTpaTeruil CBsI3aHO C MpoleccaMu II100aabHON TpaHchopMaIuK YeloBeuecTBa. Y Belu-



YHUBaroIIeecs pa3Hoo0pa3ue CONMUAIbHBIX TPYII, KyJIbTYp 3a0CTPSET MPodIemMy
COTJIaCOBAHHOCTHU I'PYIIIOBBIX HHTEPECOB, OPraHU3aluy JUaIora 1 OMCcKa KOHCEHCyca.

A. 1. AunynoB
IBOJIOIIMOHHO-MEX/INCHUIIJINHAPHASA TEOPUSA KOH®JIUKTOB

Bnepsvie 6 omeuecmeennoil nayke KOHQIUKM paccmMampusaemcst ¢ NO3UYUU MercOUCYuniuHapHo2o
nooxooa. ABmMopom u3ziazaemcs YHueepCcaIbHas NOHAMUUHAS cXemMa ONUCAHUA KOHGIUKINOS, BKIOUAIOWAs
00UHHAOYAMb NOHAMUNIHO-KAME20PUATbHBIX 2pynn. B yenom dannuiii nooxoo ompasicaem coepementoe cocmosmue
KOHGukmonozuu 6 konye XX eexa.

[Neuaraercs o n3nannio: KoHPIUKT ¥ THYHOCTH B H3MeHsroniemMcst mupe. —kesck, 2000.

B 1992 r. aBTOpOoM ObLITa OMyOMKOBaHa MOHOTpadus «ConnanbHO-TICUX0JIOTUYECKHE
MPOOJIEMBI IPEIYNPEKACHUS U Pa3PEIICHUS MEKIMYHOCTHBIX KOH(JIMKTOB BO B3aUMOOTHO-
HIeHUSIX 0pUIepoBy. B Hell u3pxKeHa cyTh 3BOIMIOIMOH-HO-MEX IMCIUINIMHAPHON TEOPHU
koH(pukToB (nanee OMTK). B ocHOBY 3T0i Teopuu NMOJI0KEH CUCTEMHBIHN MOAX0/1 K U3YYEHHUIO
koHpaukToB. Kak u mobas teopus, OMTK He pemraeT Bce npoOiaeMbl 0TEUECTBEHHOM
koHpummkTosoTHH. Kak 1 m1000ii Teopun, €e onucaTeIbHbIN, 00bSICHUTEIBHBIN,
MIPOTHOCTUYECKUN U YIIPABICHYECKUM MTOTEHIIMAIIBI H3MEHSIOTCS BO BpeMeHu. Ha nanHowm srtare
pa3BuTus poccuiickoit koHpaukToToruu IMTK MoxeT crmocoOcTBOBaTh 00HETMHEHUIO
CYIIECTBYIOIINX MTOKA MPAKTUYECKH U30JIMPOBAHHO APYT OT Apyra 11 orpacien
koHpummkTosoTHH. KpoMe Toro, SIMTK BoopyxkaeT npeacTaBuTeneit Bcex oTpaciien
KOH(IMKTOJIOTHH 00JIe€ CHCTEMHBIM MMOHUMaHUEM MPOOJIeMbl KOH(DIUKTOB, YTO, HECOMHEHHO,
JIOJDKHO CIIOCOOCTBOBATh YCKOPEHHUIO Pa3BUTHS HAYKH.

INocynapcetBo, 00111€CTBO, OpraHU3AINH, KK POCCUSTHUH CETOTHS OCTPO HYXIAFOTCS
B TaKUX PEKOMEHIAIMIX KOH-(DIUKTOIOTOB, KOTOPHIE TIOMOTJIH ObI UM PaJUKAIEHO YMEHBIITUTh
JNeCTPYKTUBHOCTH COIIMAIbHBIX M BHYTPUIMYHOCTHBIX KOH(IUKTOB. JlelicTBeHHbIE
PEKOMEHAALNN MOKET IPEUIOKUTH TOJIBKO 3penas HayKa, ITyOOKo pa3oOpaBIiasics B peajibHbIX,
a He B BOOOpakaeMbIX 3aKOHOMEPHOCTSIX Pa3BUTHUS KOH(INKTOB.

Teopus 3aHUMaET MPOMEKYTOUHOE TIOJIOKEHUE B TPUAJIE KKOHIENIUSA — TEOPU —
napagurmMa». ABTop nojaraet, 4to IMTK MoxkeT cTaTh OJJHUM U3 MEPBBIX BAPUAHTOB
napajurMbl POCCHICKOM KOHIMKTOIOTHH. KOoHIenus — omnpeaeneHHbIH Coco0 MOHNMaHUs,
TPaKTOBKU KaKUX-JINOO SIBJICHUH, OCHOBHAS TOUKA 3PEHMSI, PYKOBOSILAs Ues ISl UX
ocBelleHus. Teopus — cucrema OCHOBHBIX HJIeH B TOW WJIM MHOM OTpaciu 3HaHus; hopma
Hay4HOTO 3HaHUs, JAKOLIasl HEJOCTHOE NIPEACTABICHUE O 3aKOHOMEPHOCTSX U CYIIECTBYIOLIUX
CBA35X JercTBUTENBHOCTH. [lapagurma — ucxoHas KOHUENTYalIbHAs CXEMa, MOJEIb
MMOCTAaHOBKH MPOOJIEM U UX PEIIeHUs], METOJIOB UCCIIE0BAHUS, TOCIIOJICTBYIOIIUX B TEUCHUE
OTIPEICTICHHOTO UCTOPUUYECKOTO Ieproaa B HaydHoM coodmectse (COC, 1987).

Kpatkoe u3noxenue ocHoBHOTO coaepkanuss DMTK Moker ObITh MpeacTaBiIeHo B
CJIEIYIOLEM BUJIE.

KoH()IuKTH UTParOT UCKITIOYUTENHFHO BAXKHYIO POJIb B )KU3HU OTJIEIBHOTO YENIOBEKA,
CeMbH, OpraHu3alluu, TOCYAapcTBa, oOIIeCTBa U YeloBeYecTBa B 11eJIoM. OHU SIBISIFOTCS
OCHOBHO¥ NpU4HHOM rubenu nroael. B 3aBepiaromnieMcs CTOJIETHN IO caMOM MTPUOIMKEHHO M
OIICHKE KOH(IIMKTHI Ha TJIaHeTe (BOMHBI, TEPPOPHU3M, YOUNCTBA, CAaMOYOUNCTBA) YHECIIU CBBIIIIE
300 muH. yenoBeueckux xku3Hei. [lo utoram XX B. Poccus, ckopee Bcero, sBisieTcs
0€CCIIOPHBIM M HEJIOCSITaeMbIM MUPOBBIM JIHJIEPOM HE TOJIBKO IO JIFOJICKUM MOTEPSIM B
KOH(IUKTaX, HO U MO APYTUM UX Pa3pyHIUTENbHBIM MOCIEICTBHUIM: MAaTEPUAIBHBIM U
MICUXOJIOTMYECKUM.

Kondnukronorus — Hayka 0 3aKOHOMEPHOCTSIX BOSHUKHOBEHUS, Pa3BUTHSI U
3aBeplIeHUs] KOH(IUKTOB, a Takxe 00 yrmpasneHun umu. KonnuectBeHnslit ananus 6omee 2500
OTEUECTBEHHBIX MYOIUKAIMi 10 MpobieMe KOHMIMKTA MO3BOJINI BBIEIUTH B UCTOPUHI
poccuiickoi KOH(MIUKTOIOTHUHU TPH MEPUOIA.

| mepron — no 1924 r. 3apoxaaroTcs U pa3BUBAIOTCS MPAKTUYECKUE M HAYYHBIE 3HAHUS
0 KOH(IIUKTAX, HO KaK CHEIUAIbHBIN 00bEKT UCCIIeI0OBAHUS TIOCTEIHNE HE BBIJIEISIFOTCS.



Hctounnkamu popMUpoBaHUs KOH(PIUKTOIOIMUECKUX HJICH B 3TOT NEPUO]T BBICTYIAIOT
Hay4HbIE BO33PEHUS Ha KOH(IUKT, pa3BUBAaEMbIE B paMKax (HUI0co(UH, ICUXOJIOTHH,
COLIMOJIOTHH, APYIMX T'YMaHUTAPHBIX HAYK; a TAKKe MPAKTUYECKHE 3HAHUS O KOH(DIMKTAX,
OTpa’keHHe KOH(IIMKTOB B HCKYCCTBE, PEJIUTHSIX U B KOHIIE IEPUOJIa B CPEJICTBAX MACCOBOM
uHpOpMaIuu.

Il mepuon — 1924—1992 rr. KoHQIUKT HaunHAET U3y4aThCsl KaK CaMOCTOSITEIbHOE
SIBJICHHE B paMKaXx cHaydaja JByX (IIpaBOBEJIEHUE, COLIMOJIOTHS ), a KOHIY IEpHUoa OAUHHAIATH
HayK. MexaucuunianHapHbIX padoT npaktudyecku HeT. OH Bkitoyaet 4 srana: 1924—1935 rr.;
1935-1949 1r.; 1949-1973 rr.; 1973-1992 1.

Il mepuog — 1992 r. — H. B. KOHQIUKTOIOTHS BBIACISETCS B CAMOCTOSTEIBHYIO HAYKY
KaK MEXIUCIUILUIMHApHast 001acTh 11 oTpacieil 3HaHMi, Ha OCHOBE CUCTEMHOTO M0AX0/1a
pa3pabateiBaeTcst 001mas Teopust KoHQIHKTA. OTpacin KOHPIUKTOJIOTHH: BOCHHBIC HaykH (1988
— ToJ] OIyOJIUKOBaHUs MepBoil padoThl, 1,4 % — KOJIWYECTBO MyOIMKAIUNA TaHHON HAYKH B
o011eM 00beMe MyOJIMKaIui BO BCEX OTPACsX KOH(PIUKTOJIOTHH); ucKyccTBoBeaeHue (1939;
6,7 %); ucropuueckue Hayku (1972; 7,7 %); maremaruka (1933; 2,7 %); nenaroruka (1964; 6,2
%}', monutnueckue Hayku (1972; 14,7 %); npaBoBenenue (1924; 5,8 %); ncuxonorus (1930;
26,5 %); cormoomonorus (1934; 4,3 %); coumonorus (1924; 16,9 %); dunocodus (1951; 7,1 %)
(Annynos, ununos, 1992, 1996).

ABTopbI 469 nuccepTatuii no npobdaeme KOHPIUKTOB (M3 HUX 52 JOKTOPCKHX)
YKa3bIBaIOT B CIIUCKAX JUTEpaTypsl B cpeaneM 10 % myOnukanuil, UMEBIIMXCS B UX HayKe 10
3TOM mpo6iieMe Ha MOMEHT 3allIMThI, U IpUMepHO 1 % myOnuKkanuii, UMEBIINXCS B OCTAIbHBIX
oTpacisix KoHGukToaoruu (AHynos, [Ipomanos, 1993,1997, 2000).

VYHuBepcanpHasi NOHIATUHHAS CXeMa OMMCAaHUsI KOHGIMKTOB BKIItoYaeT 11 nmoHsTHitHO-
KaTeropuaibHbIX IPYIIL: CYIIHOCTh KOH(QIMKTOB; UX KJIaccU(UKaLUA; CTPYKTYpa; PYHKIINH;
TeHE3UC; PBOJIOLHS; JUHAMUKA; CHCTEMHO-UH(POPMAIIHIOHHOE ONUCaHHe KOH(INKTOB;
MpenyNpexIeHUE; 3aBepIICHIE; UCCIeI0BAaHUE U TUArHOCTHKA KOH(IIUKTOB.

1. Cymaocts kKoH(UKTOB. [0 conManbHBIM KOH(PIUKTOM TIOHUMAETCsl Hanbojee
OCTpBI CIIOCOO pa3BUTHS U 3aBEPUICHHS 3HAUMMBIX IPOTUBOPEUHI, BOSHUKAIOIIUX B MpoIiecce
COITMAIBHOTO B3aMMO/ICHCTBHUSI, 3aKTIOYAIONIUNCS B TIPOTUBOICHCTBUH CYOEKTOB
B3aMMO/ICHCTBUS ¥ COMIPOBOKIAIOLIUICS MX HEraTUBHBIMHU SMOIUSIMU 10 OTHOIIEHHUIO IPYT K
npyry. [loMmumo KoH(IIMKTa, cCOLMaIbHbIE MPOTUBOPEUHSI MOTYT pa3peuiaThbCsl IyTeM
COTPYIHHMYECTBA, KOMIIpOMHUCca, yeTynku U n3beranus (Tomac, 1972). [loa BHYTpHIMYHOCTHBIM
KOH(IUKTOM MOHUMAETCSI OCTPOE HEraTUBHOE MEPEKUBAHNE, BBI3BAHHOE 3aTSHYBIICHCS
00pBH0OOI CTPYKTYp BHYTPEHHETO MHpa JUYHOCTH, OTPaKarolllee MPOTUBOPEUHBBIE CBS3H
JUYHOCTH C BHEIIHEH cpesioi u 3aaepxuBaroniee npuusatue pemenus ([ununos, 1999).

2. KoH(pIuKThI MOXKHO KJIACCU(PHUIMPOBATH B BHJI€ TUIOJOTHH, CACTEMATUKH U
TakCOHOMMHU. ba3ucHas TUIIOJIOTHS MOKA3bIBAET IPAHULIBI U PACKPBIBAECT CTPYKTYPY OOBEKTHOTO
«1oJs» KoHGIUKTONOTHU. OHA BKIIIOUAET KOH(IIUKTHI C yUaCTUEM YETIOBEKa: COLIMAIbHbIC U
BHYTPUJIMYHOCTHBIE, a TAK)KE 300KOH(DIMKTHIL.

ConuanbHble KOHQIUKTHI: MEKINYHOCTHBIE, MEXKAY JINYHOCTHIO U TPYIIION, MEXTY
MaJbIMU, CPETHUMH U OOJBIIMMHU COIIMAIbHBIMY TPYIIaMH, MEXAYHAPOIHbIE KOH(DIUKTHI.
BHyTpunn4HOCTHBIE KOHGIHUKTBI: MEXKAY «X0Uy» U «HE XOUY»; KMOTY» H «HE MOTY»; «X0Uy» U
«HE MOTY»; «X0UY» U «HY)KHO»; KHY>KHO» U «HE HYKHO»; «HYKHO» U «He Mory» (Lllunumos,
1999).

300KOH(MIMKTHI: BHYTPUBHUI0BbIE, MEKBUIOBBIE U HHTpaNCUXudeckue. BHyTpuBHUI0BbIE
Y MEXBUJIOBbIE KOH(QJIMKTHI MOTYT ObITh MEXy ABYMS )KMBOTHBIMH, MEXTY >KUBOTHBIM U
IPYIION, MEX Ty TPyNIIaMH KUBOTHBIX. HTpanicuxuueckue: Mex1y IByMsl HEraTUBHBIMU
TEH/ICHIUSAMH B IICUXUKE )KUBOTHOTO; MEX/Y IBYMsI MO3UTUBHBIMU TEHACHIMAMH; MEXTY
HEraTUBHON U MO3UTUBHOM TE€HAECHIMSAMH.

KoH(IUKTEI MOKHO TakXke KiIaccu(UIIMPOBaTh B 3aBUCKMOCTH OT MX MacIITa0oB,
MIOCJIEACTBUH, JUINTEIBHOCTH, XapaKTepa IPOTUBOPEUHSL, JIEXKAIIETO B UX OCHOBE, MHTEHCHB-
HOCTH, CT€NIEHH KOHCTPYKTHUBHOCTH, C(epbl )KU3HEAEATENbHOCTH, B KOTOPOH OHU MPOUCXOJIAT, U



T.JIL.

3. CtpykTypa KOH(IUKTa — COBOKYITHOCTh YCTOWYHMBBIX 3JIEMEHTOB KOH(DINKTA,
00ecTeynBaroIInX €ro MeJI0CTHOCTh, TOKIECTBEHHOCTh caMoMy cebe. OHa XxapakTepu3yer
CTaTUYECKYIO COCTABIISIOUIYIO0 KOH(IMKTA M BKIIIOYAET JBE MOJCTPYKTYPHI: OOBEKTUBHYIO U
CyOBEKTUBHYIO, KaX/1asi 13 KOTOPBIX UMEET SIBHBIC M CKPBITBIC AJIeMeHThl. OObEKTUBHAS
MOJICTPYKTYpa KOH(IIMKTA BKIIOYALT: €T0 YIaCTHUKOB (OCHOBHBIX, BTOPOCTEIIEHHBIX, TPYIIIIBI
MOJJIEPIKKH ), 00BEKT KOH(IIMKTA; €ro MpeaIMeT; MUKPOCPENy, B KOTOPOil OH pa3BUBAETCS;
MaKpOCpeIy, OKa3bIBAIONIYIO BIMSHUE HA X0/ KOH(IUKTA, U Jp.

CyObeKTHBHAS MOJCTPYKTYpa KOH(IUKTA BKIIOYACT: ICUXOJIOTUIECKAE MOICITH
KOH(IMKTHOW CUTYalllu, IMEIOITNECS y BCEX YYACTHUKOB; MOTHUBBI JICWCTBUI CTOPOH; II€IH,
KOTOPBIE OHH CTaBST; aKTyaJbHBIC TICUXHYECKHE COCTOSHHS YYaCTHUKOB; 00pa3bl OMMOHEHTA,
camoro ce0s1, 00beKTa 1 IpeaMeTa KOH(INKTA; BEpOATHBIE Pe3yabTaToB O0pHOBI 1 1ip. BaxkHo
TaKXe ONPEACTUTh CTPYKTYPY TOH HAJCUCTEMBI, JIEMEHTOM KOTOPOHl SABISETCS N3y4aeMbIii
KOH(MIUKTYH MECTO MOCJIETHETO B HEM.

4. OyHKIMM KOH(IIMKTAa — €ro BIMSHUE Ha BHEIIHIOK CPey U CBOM nojacucreMbl. OHU
XapaKTepU3yIOT TMHAMUKY KOH(DHKTA. [0 HampaBiIeHHOCTH BBIACTSIOT KOHCTPYKTHBHBIE U
JeCTpYKTUBHBIE (PYHKIMU; TIO cepe el cTBUSI — BHEUIHUE U BHyTpeHHUE. OCHOBHBIE (PYHKIIUU
KOH(IIMKTa CBSI3aHBI C €T0 BIMSIHUEM Ha IPOTUBOpPEYHE, KOH(IUKT IOPOAMBIIEE; HACTPOCHUS;
B3aMMOOTHOIICHHUST; YPPEKTUBHOCTH HHIAMBHYATBHOH ESTEITFHOCTH OTIIIOHEHTORB;
3P PEKTHBHOCTH COBMECTHOU JIESITEITHHOCTH TPYIIIBI; B3AUMOOTHOIICHHS B TPYIIIE; BHEITHIOKO
MUKPO- ¥ MAaKpPOCPEIy H JIp.

5. 'eHe3uc KOHGIIMKTa—eT0 BOSHUKHOBEHHE, Pa3BUTHE U 3aBEPIICHIE MO IeHCTBHEM
crcTeMBI (DaKTOPOB U TIPUYHH.

K oCHOBHBIM rpymimaM nmpuYiH KOHGIUKTOB OTHOCST: OOBEKTUBHBIC; OPTaHU3AIIHOHHO -
yIpaBJIEHYECKHE; COLUATBHO-TICUXO0JIOTUYECKUE; TICUX0JIOIMUECKHE.

6. OBouroLMs KOH(IMKTa — €ro NOCTENEHHOE, HEMPEPHIBHOE, OTHOCUTEIBHO
JUTUTENILHOE PAa3BUTHE OT MPOCTHIX K 00JIee CI0KHBIM (opMam.

Maxkpo3BoTtoIsl KOHQJIMKTOB — M3MEHEHHE UX XaPaKTEPUCTUK, IPOUCXOIAIIEE C
MOMEHTA BO3HUKHOBEHMS IICUXUKH Y )KUBBIX OPraHM3MOB U 10 HacTosiee Bpems. OHa
BKJIFOYAET 3BOJIOIMY KOH(JIMKTOB Y )KUBOTHBIX U y UeJIOBEKa U NpoJosrKaeTcsa npuMepHo 500
MUJIH. JIET.

OBoumonus KOH(GIUKTOB y )KMBOTHBIX UMEET CIEyIoIINe 4 TUIIA: MEXBHJI0BAs;
BHYTPHUBMJIOBAsI; B OHTOT€HE3€; 3BOJIOLMSI KOHKPETHBIX KOH(IUKTOB.

OBoumonus KOH(IUKTOB y YeJI0BeKa MPeICTaBIeHA CIEYIOIUMH 5 TUITaMU:B
aHTPOIIOreHe3e: B Npolecce 00IeCTBEHHO-UCTOPUUECKOTO pa3BUTHS yesloBeka 10 XX CTOJeTus;
B XX BEKe; B OHTOT'€HE3€; 3BOIIOLNS KOHKPETHBIX KOH(IINKTOB.

MBI npeznonaraeM, 4To 1o Mepe BOJIOLMH KOHPIUKTHI YCIOKHSIOTCS, HO HE
coBepILeHCTBYIOTCA. Eciiu B kKauecTBe KpUTepHUs OLCHKH KOH(IMKTOB BEIOPATh YHCIIO KEPTB,
TO, BO3MOYKHO, Y€JIOBEK CETOJIHS SIBJIETCS CaMbIM J€CTPYKTUBHBIM )KMBBIM CYLIIECTBOM Ha
IUTaHeTe.

7. AnHamuKa KOH(IMKTOB — XOJI pa3BUTHUSI KOHKPETHBIX KOH(IUKTOB WM UX BUAOB BO
BpeMeHU. OHa BKJIIOYACT TPU MEPUO/IA, KAXKIbIH U3 KOTOPBIX COCTOUT U3 3TAIOB.

| mepuon (JlaTeHTHBIN) — NOKOH(IIUKTHAS CUTYallUs: BOSHUKHOBEHHE 0OBEKTUBHOMN
po0OJIEeMHON CUTYyallMK B3aMMOIEHCTBUS; OCO3HAHUE €€ TPOOIEMHOCTH CYObEKTaMH; MOIBITKU
peLuTh NpodsieMy HEKOH(DIMKTHBIMHU CIIOCOOaMU; BO3SHUKHOBEHUE MPEIKOH(DIUKTHON
CUTYaLlUH.

Il mepuon (OTKPBITHIN) — COOCTBEHHO KOH(IMKT: MHIIMJICHT; SCKaaIHsl
MIPOTHBOICHCTBUS; COATaHCUPOBAHHOE MTPOTUBO/ICHCTBHE; IIOUCK CIIOCOOOB 3aBEPLLICHHS
KOH(QJIMKTA; 3aBepLICHHE KOH(IUKTA.

Il mepuon (JaTeHTHBII) — MOCIEKOH(IUKTHAS CUTYAIHs: YaCTUYHAs HOpMaJIU3aLUs
OTHOILIEHHUH ONIOHEHTOB; MMOJIHAS HOPMAJIN3aLUs UX OTHOIICHUH.

8. CucreMHO-UH(pOPMAIIMOHHOE OTIMCaHUE KOH(MIMKTOB — BHJI M PE3yNbTaT X



CHCTEMHOI'0 aHaJIN3a, 3aKJIFOYAIOIIUIICS B BBISIBICHUH 3aKOHOMEPHOCTEH HH(POPMALMOHHOTO
oOMeHa MeX/ly OCHOBHBIMH CTPYKTYPHBIMH 3JI€MEHTaMH KOH(IINKTA, a TAKXKE MEXITY
KOH(IMKTOM U BHEIIHEH cpenoid. HopMans urpaer KIroueByo poib B BOSHUKHOBEHHUH,
Pa3BUTHH, 3aBEPLICHHUHU, PETYIUPOBAHUHN KOH(IINKTOB, a TAK)KE B PA3BUTUN KOH(MIMKTOJIOTHH.

9. [IpenynpexeHne KOHMIMKTOB — B ITUPOKOM CMBICIIE — TaKasi OpraHn3aLus
AKHU3ZHEJESATEIbHOCTH CYOBEKTOB B3aUMOJIEHCTBHS, KOTOpasi CBOAUT K MUHUMYMY BEPOSTHOCTD
BO3HUKHOBEHUSI KOH(PIUKTOB MEX/y HUIMH; B Y3KOM CMBICJIE — JESITEIBHOCTh CYOBEKTOB
B3aUMO/ICHCTBUS, a TAKXKE TPEThUX JIMII 110 YCTPAHEHUIO IPUYMUH KOHKPETHOTO Ha3pEBAIOIIETo
KOH(JIMKTA, pa3pelIeHHIO TPOTHBOPEUNsl HEKOH(IMKTHRIMU criocobamu. [lpexynpexaenne
KOH(QJIMKTOB CBSI3aHO C CO3aHUEM OOBEKTUBHBIX, OPraHU3alMOHHO-YIIPABICHYECKUX,
COLIMAIBHO-TICUXOJIOTUIECKUX U TICUXOJOTMYECKUX YCIOBUN MX MPO(PUIAKTHKH.

10. 3aBepierre KOHMIMKTOB — 3Tall B JMHAMHUKE KOH(JIUKTA, 3aKITFOYAIONTUICS B €T0
OKOHYAHUH MO JI00BIM puurnHaM. OCHOBHBIE (DOPMBI: pa3pelieHue; yperyIupoBaHue;
3aTyxaHue; ycTpaHeHue; rnepepactanue B Apyroit koHpaukt (lununos, 1999).

11. UccnenoBanue u AMarHOCTUKA KOH(MINKTOB — JEATEIbHOCTD 1O BBISIBJICHUIO
3aKOHOMEPHOCTEHN pa3BUTHS U OCOOCHHOCTEN KOH(MIMKTOB C LIETBI0 UX KOHCTPYKTUBHOTO
perynupoBanusi. CemMb 00II€HayYHbIX IPUHIIUIIOB U3y4eHUs! KOH(QIMKTOB', pa3BUTHSI; BCeoOIen
CBSI3M; y4€Ta OCHOBHBIX 3aKOHOB U IMAPHBIX KaTErOpUi TUATIEKTUKH; €TUHCTBA TEOPUU
SKCMEPUMEHTA U MIPAKTUKHU; CHCTEMHOTO TOJX0/1a; 00bEKTUBHOCTH; KOHKPETHO-UCTOPHUUECKOTO
MOAX0/1a.

[1aTh NpUHINUIIOB KOHGIUKTOIOTHH: MEKIUCIUILITIMHAPHO-CTH; TPEEMCTBEHHOCTH;
ABOJIIOIIMOHU3ME; TMYHOCTHOTO TOX0/1a; €IMHCTBA OTKPBITHIX U CKPBITHIX AJIEMEHTOB
KOH(DIIMKTA.

CucremMHOe H3ydyeHre KOHMINKTOB MPEernoiaraeT CHCTEMHO-CTPYKTYPHBIN, CUCTEMHO-
(YHKIIMOHATBHBIN, CHCTEMHO-TE€HETUYECKHI, CHCTEMHO-UH(DOPMALIMOHHBIA U CUCTEMHO-
CUTYAIlMOHHBIN UX aHAJIN3.

HccnenoBanue KOHQIMKTOB BKIIIOYAET § 3TANOB: pa3paboTKa MporpaMMbl; ONpeaesieHue
KOHKPETHOTO 00BEKTa; pa3paboTka METOIMKH; MPOOHOE MCCIIeI0BaHNE; COOP MEPBUYHOMN
nHpopManum; 00padoTKa TaHHBIX; 00BSICHEHNE PE3YIbTATOB; POPMYIUPOBAHUE BHIBOJIOB U
MpaKkTUYeCcKuX pekomenaanuu (Amos, 1987).

JlnarHocTuka u peryJaupoBaHue KOHKPETHBIX KOHQIMKTOB BKIO4YaeT 10 3TamoB u
OCYILIECTBIISICTCS] HA OCHOBE OMUCATENBHO, SBOIOIIMOHHO-TUHAMUYECKON, 0ObSICHUTEIbHOM,
MIPOTrHOCTUYECKOM MO/IeIell KOHKPETHOTO KOH(IIMKTA; a TAaKXKe MOJIEIH LEeH ero
PErylupoBaHus, COAECPKATEILHOT0, TEXHOJIOIMUECKOT0 PEIIEHUI Ha BMELIaTeIbCTBO B KOH-
(GIMKT, 1EATENBHOCTH 10 PETYIUPOBAHUIO0 KOH(DIUKTA, OLIEHKU €€ Pe3y/IbTaTUBHOCTH,
0000111eHUS TOTYYEHHOTO OTIbITA.

OCHOBHBIMH HEJSIMU POCCUNUCKOI KOH(DIUKTOIOTHHU, [0 HAIlIEeMy MHEHHIO, CETOJIHS SBIISIOTCS:
— MHTEHCUBHOE Pa3BUTHE METOJOJIOTUHU, TEOPUU, METOI0B HAYKH, IPEOJO0ICHHE KpaitHen
pa3o01IeHHOCTH OTpaciel KOHGIUKTOIOTHY, 3aBepIIeHUE Tpeanapa-aAurMaibHOTo dTamna
CTaHOBIICHUS HAYKU;

— KOMILJIEKCHBIE MEXAUCHIUTIIIMHAPHBIC UCCIIEOBAHMSI BCEX KOH(MIMKTOB, BHICTYHAIOIINX
00BEKTOM HAayKH, HAKOTIJIEHUE M CUCTEMATH3AIMS SMIIUPUYECKHUX TaHHBIX O PeaTbHBIX
KOH(JIMKTAX;

— CO3J]aHie CUCTEMbI KOH(DIUKTOIOTUYECKOTO 00pa30BaHUsl B CTpaHe, Mponarana
KOH(QJIMKTOJIOTHYECKUX 3HaHUI B 0OIIECTBE;

— opranu3zanus B Poccuu cucreMsl mpakTudeckoil paboThl KOH(PIUKTOIOTOB O
MIPOrHO3UPOBAHMIO, IPEAYIPEKICHUIO U YPETYIUPOBAHUIO KOH(IUKTOB;

— pacuIMpeHre HayqHO-TIPaKTHYEeCKOro B3aUMOAEHCTBHS ¢ MUPOBBIM COOOIIECTBOM
KOH(QJIUKTOJIOTOB.



H. N. Jleonos
HOMOTETUYECKHHN " PIZ[EOFPA(I)I/I‘IECKI/IFI noaxoabl B
KOH®JIUKTOJIOI'NUA

Cmambps nocssauena noucKy nooxo008 1 Memooos, d0eK8aAmHbIX MAKOMY COYUATbHOMY SNEHUIO, KAK
Korgauxkm. Tpyonocmu, komopwie 30ecb 803HUKAIOM, 00YCI06IEHbL, ¢ 0OHOU CHOPOHbI, MEM, YMO KAHCObll
KOHGQIUKM 07151 €20 Y4ACHUKO8 YHUKANEH U CheyuguueH, ¢ Opy2oil CHOpPOHbL, eCiib 00ujie 3aKOHOMEPHOCHIU €20
npomexanusl. AGMop axmyanusupyem npooiemy uH-mezpamuerHo20 no0xXo0d K u3yueHulo KOHGIUKma.
[Neuaraercs no n3nannio: KoHQIUKT ¥ TMYHOCTE B M3MeHsroneMcst Mupe. —kesck, 2000.

OnHOM U3 aKTyaTbHBIX 33724 KOH(MIMKTOJIOTHUH SBJISICTCS MTOUCK TIOIX0JI0OB JUUIsl HAYYHOTO
aHaym3a KoH(pmukToB. TpyaHOCTH ATOTO ATarna 00yCIIOBICHBI, Ha HAI B3IJISI, ABYMS TIPH-
guHamu. C OJHON CTOPOHBI, B OTCUSCTBEHHOW IICUXOJIOTUH HAOIIOAACTCS ATl
METO/I0JIOTHYECKOTO KPHU3HUCa, KOT/Ia CTAHOBUTCS TPAJUIIMOHHONW HE00s3aTeILHOCTh
MaTEPHATUCTHICCKUX MPEACTABICHUH O MMPOUCXOKICHNUN, ()YHKIIHOHUPOBAHUH U PA3BUTHHU
TICUXUKU. DTO, B CBOIO 0UYEPE/Ib, BEJIET K MOJIMEHE 0OBEKTUBHOTO CYOBEKTHUBHBIM KaK B BEIOOPE
METO/I0B UCCIICJIOBAHHUS, TAK U B TOJKOBAHUH PE3YJITATOB.

C nmpyroit CTOPOHBI, 3TO OOBSICHIETCS PSAOM OCOOCHHO-CTEH CaMOro TaKoTro
COIMAIILHOTO SIBJICHUSI, KaK KOH(ITHKT.

Bo-1iepBbIx, KOH(OIUKTHI OTHOCATCS K YHCITY COIUANTBHBIX SBJICHUH, TPAHUIIBI KOTOPHIX
pacIUIBIBYATHI M YETKO HE MPOCMATPUBAIOTCSI.

Bo-BTophIX, J1F000# KOH(PIUKT UMEET MHOKECTBO CTOPOH, aCIIEKTOB, 4TO TpeOyeT
KOMIIJIEKCHOTO ITOX0J1a K €r0 U3y4eHHIO.

B-Tpetbux, npu aHam3e KOHMIMKTHBIX CHTYAIMH MPaKTHYECKH HEYCTPAHUMBI
UJICOJIOTHICCKHIE W IEHHOCTHBIC OPUEHTAITNH WIIH JIaXKe TPEAB3ITOCTh UCCIICIOBATEII,
00yCITOBJICHHAS €r0 HayIYHBIMUA HHTEPECaMHU.

Ha nam B3riisi, nepcneKTUBHBIM SIBJISIETCSI COOTHOIIEHHE HOMOTETHYECKOTO €
uaeorpaguuecKuM MoaAX0I0M K OMUCAHUIO U OOBSICHEHUIO TTOBEJCHHS YeloBeKa B KOH(IUKTE.

Nneorpadudeckuii criocod uccienoBanus T0DKEH ObITh OPUEHTHPOBAH Ha ONMCAHKE U
00BsICHEHUE CIIOXKHOTO 11e7ioro. OnucaHue T0JKHO ObITh MOJHBIM U KOHKPETHBIM, €M HUYHBIN
AJIEMEHT, T.€. IUMYHOCTh, JOJKEH ObITh MPECTaBIIEeH KaK YHUKAIbHbBIN ()EHOMEH.
Homoretnueckoe nccienoBanue B MPOTUBONOJIOKHOCTh 3TOMY OPUEHTHPOBAHO HA OTKPBITHE
00LIMX 3aKOHOB, CIPABEIIUBBIX I JTI000TO YaCTHOTO citydas. OCHOBHBIE CTPYKTYPHI U
MIPOLIECCHI PACKPBIBAIOTCA C TOMOUIBIO IKCIIEPUMEHTAIBHBIX MTPOLIETYD.

B anpec naeorpaduueckoro Metosa pa3aaroTcs ypeku, riaBHbId U3 KOTOPBIX —
oTcyTrcTBHE 00beKTUBHOCTH. [0 3TUM noapa3symMeBaeTcs, YTo NOJyYeHHbIE PE3YNbTaThl B OIpe-
JIeTIEHHOM CTENEeHU 3aBUCAT OT TEOPETUUECKON OPHEHTUPOBKU HHTEPBbIOEPA U €T0 OIbITA.
YTBepKIaeTcsl, YTO € MOMOIIBIO 3TOTO METOa HEBO3MOKHO OTKPBIThH 00111Ke 3aKoHBL. [IpoTuB-
HUKH METO0/1a OOBUHSAIOT NMPUBEPKEHIEB UACOTpadhUIECKOr0 UCCIIEI0BAHUS B UCIIOIB30BAHUI
crenu(pUIecKuX TEPMUHOB U B U3IUITHEM MHOTOCIIOBHUHU.

Ho HoMoTeTnueckuit noaxo  Takke mnojaBepraercs Kputuke. JlelicTBUTENbHO, HA €r0
OCHOBE MOKHO OTKPBITh OOIIIHE 3aKOHBI, HO, 3HAS 9TU 3aKOHBI, HEBO3MOKHO COCTaBUTH JI0CTa-
TOYHO TIOJTHOE MPEJICTABICHHUE O IMYHOCTH, MOCKOJIbKY Kaxast TMYHOCTh YHUKAbHA.

Pe3koe npoTuBonocTaBieHue uaeorpapruueckoro 1 Ho-MOTETHUECKOTO TUIIOB OTIHCAHUS
HEepeIIKO MPUBOJUT K myTaHuile. Maeorpaduueckoe onucaHue HHOT 1A OTOXKIECTBIISIFOT C
OMHCaHHueM Kakoro-nubo ciyyas. OnHako mepBble UCCIIE0BATEN!, PEACTABISAIONINE OMTMCAaHUE
OTJICTbHBIX CITy4aeB, MBITAIUCH OTHICKATh OOIIHNE 3aKOHBI IOBEICHHSL.

Hampuwmep, 3. ®@peiia npu uccneaoBaHUN BHYTPIIIMYHOCTHBIX KOH()IUKTOB MBITAICS
YCTaHOBUTH OOIIME MEXaHU3MbI, BbI3bIBatoIINe ucTepuio. CyIecTBYIOT, OJIHAKO,
WCCIIEeIOBATENN, U3yUalOIIie OTeIbHbBIE Cy4au, YTOObI MOHATh CYObEKTUBHBIE CMBICIBI,
oOpa3ymolre BHYTPEHHUN MUP KOHKPETHOTO YEJIOBEKa.

XepMmaHC MpUIIEN K 3aKITI0YSHHIO0, YTO HE CYIIECTBYET TPOTUBOPEUHS MEKTY
HOMOTETUYECKHUMH U UACOrpapuuecKuMu UCCIEIOBAHUSIMH.

[Icuxomnorust A0KHA CTPEMUTHCS BEIBECTH 001Me 3aKOHBI. Ho 0011I1e 3aK0HBI He



CIIE[yeT OTBEPrarh TOJIHKO MOTOMY, YTO OHH HE MOTYT OBITh MOJHOCTHIO IPUMEHEHBI B
crnenn(pUIeCcKUX CIyvasx. 3aKOHbI IOJDKHBI OBITh aJalITUPOBAHBI JUIl KOHKPETHBIX CUTYaIUH.
Makkeil yTBep»KIaeT, YTO B IICUXOJIOTHH OOIIKE 3aKOHBI MOTYT OBITh CHIEUU(DUITUPOBAHbI
IIPUMEHSIEMO K OPEJEIEHHBIM KOHTEKCTaM, KOTOPbIE MOT'YT pa3jinyaTbCsl C TOUKH 3PEHUS
BPEMEHH, MECTA U YYaCTBYIOLIUX JIMII.

WTak, 31ech mpeACTaBIeHbI PA3INIHs MEXK Ty HOMOTETH-UYECKUM H UACOTpaPUIECKIM
TUNaMu onrcaHuit” Maeorpadudeckre ucciae10BaHus HE TOKIECTBEHHBI UCCIIEIOBAHHIO
«EIMHUYHOrO» ciaydas. Mneorpaduueckue nucciae10BaHus MOTYT ObITh HallpaBJI€HbI U Ha
packpeIThe 00mux MexaHn3MoB. Hayka opueHTHpOBaHa Ha HAXOXKAEHUE OOIUX 3aKOHOB, B
IICUXOJIOTUH UX JIEUCTBHE BO MHOTOM OIPEAEIAETCS KOHTEKCTOBBIMU XapaKTEPUCTUKAMHU
BpEMEHH, MECTa U rpynisl Jrojei. B Tex coydasx, koraa uaeorpaduyeckoe Ucciae10BaHue
HaIIPaBJIEHO HAa HAX0XJACHUE OOLIMX MEXaHU3MOB, IPOTUBOIIOJIOKHOCTh ITHX ABYX IMOJIXO00B
cHuMaercd. Ecim ke nmocrasiieHa 3a/1a4a OnucaTh YHUKAIBHYIO JIMYHOCTh OCPEACTBOM
uaeorpaguueckoro MeTo1a, To UHGOpMaIys 0 TaKMX MOKa3aTessX IPyNIoBOi CTATUCTUKH, KaK
yCpeIHEHHbIE NTOKa3aTeN U KOAPPUIIMEHTH! KOPPENSLNU, BPS JIU OKaXETCsl MOJIE3HOM.

WNneorpaduueckre TEXHUKU OCHOBAHbI Ha MUCTIOJIb30BAHUY IICUXO0CEMAaHTHYECKUX
3aKOHOMEPHOCTEH, aHaIN3€ UHIMBUIyalbHBIX MaTPULl, IPU KOTOPOM IIPOCTPAHCTBO CaMO-
OTIMCAHUS U €0 COJIepKATENIbHbIE OCU HE 3aJIal0TCS allPUOPHO Ha OCHOBE YCPEAHEHHBIX JaHHbIX,
a BBISIBJIAIOTCS Y JAaHHOTO KOHKPETHOTO HCTIBITYeMOTO. Pe3ynbTaThl HHTEpIPETUPYIOTCS HE
MyT€M COOTHECEHUS C KHOPMOID», a OTHOCUTEIBHO APYTUX XapaKTEPUCTHK TOTO K€ CyObEKTa.

OCHOBOTOJIO)KHUKOM «TE€XHUKHA MHANBHAYyAIbHBIX pemeTok» sapiuserca Jx. Kemmm. On
yKasaJl Ha TO, 4TO B CHCTEME MPEACTABIECHUH Ka)X10T0 MHANBHU/IA €CTh HE TOJIBKO «ITAJIOHBDY U
«CTEPEOTHUIIBDY, MPUCYITHE JTI0O0OMY UJIEHY OOLIECTBA, HO U CHelH(pUUecKre, TPUCYIIUE TOTBKO
€My COCTAaBJIAIOIINE, 00YCIOBIEHHBIE €0 UHANBHUIYAJIbHBIM OMBITOM. Takue YacTHbIE
KaTerOpuy MHANBHyaIbHOTO CO3HAHUS, OTPAYKAIOIINE MHIMBUAyaIbHBIN OTIBIT YEJIOBEKa,
Ha3bIBAIOTCS TMYHOCTHBIMU KOHCTPYKTaMHU.

Koncrpykr, cuntatotr B. U. [Toxuneko u E. O.®enoToBa, — 3T0 OJHOBPEMEHHO U
OJeHMe, ¥ MapaMeTp OTHOLIEHHH, C TOMOILBIO KOTOPOT'O Y€JI0OBEK BBIIENISET, OLICHUBAET U
IIPOrHO3UPYET COOBITHUS, CTPOUT 00Pa3bl, OPraHU3yeT CBOE MOBE/ICHUE.

Taxum 00pa3oM, TEXHHKA penepTyapHbIX PELIETOK MO3BOJIAET UCCIIEN0BaTh 00pa3
KOH(QIMKTHOM CUTYyalluu, a cIel0BaTeIbHO, U NIOBeJeHNE B KOH(puKTe. B pamkax
UCCIIEIOBAHUS NTOBE/IEHUS B KOH(IMKTE Mbl CTOJIKHYJIUCh C HEOOXOAUMO CThIO TOCTPOEHUS
pELIeTKH, U3MEPSIOIeH KOH(IMKTHOCTD TUYHOCTH.

B nureparype npenaraercs npuHATh 3a 0a30BYI0 OCHOBY PELIETKY CONPOTUBIICHUS
U3MEHEHHSAM, IIPEUIOKECHHYI0 XUHKIOM. BayKHBINM BOIIPOC BO3HUKAET O TOM, KAKHE KOHCTPYKTHI
HCII0JIb30BATh: BBIABJICHHBIE Wi 3afaHHble? MccnenoBanus M. M. ['maBarckux nokasanu, 4to,
n3y4asi TOJIbKO KOH-(DJIMKTHOCTb, Oa3UPYIOLIYIOCS HAa TEOPETUUYECKHUX MOCHIIKAaX aBTOPOB 3TOr0
IIOAX0/1a, MOYHO HCIIOJIb30BaTh TOJIBKO 3a/laHHbIE KOHCTPYKTHI, TAK KaK HETPAH3UTUBHOCTD HE
3aBUCHUT OT COAEPKATEIbHOM KapTUHBI MUpa yesloBeKa. Vcnob30Banne 3aJaHHbIX KOHCTPYKTOB
II03BOJISIET CPAaBHUBATh pe3ysbTaThl. HO OrpaHN4eHHOCTh UX B TOM, YTO OHU HE MTO3BOJISIIOT
YBUJIETh UHIAUBUAYAJIBHYIO KOHCTPYKIUIO KAPTUHBI MUpPaA YelI0BeKa. TpyAHOCTH, BOSHUKAIOIINE
nepes] UCCIIe0BaTeNIeM, MOKHO M30€KaTh, BBISBIIAS KOHCTPYKThI HA PEIPE3EHTATUBHOM BbI-
OOpKe U UCIIOJIb3Ysl IOTIOJHUTENIbHBIE METO bl UCCIIEI0BAHUSL.

B 3akiroueHne xorenock Obl OTMETUTH, YTO HA OCHOBAaHUM AHAJIN3a MHIUBHIyaIbHbIX
koHCcTpyKTOB Kemn Benen 3a bue-pu ucnonb3yeT NOHATHE «KKOTHUTUBHAS CIIOKHOCTBY KaK
«...CIIOCOOHOCTbh KOHCTPYHPOBATh COLIMATIBHOE MOBEICHHE HA OCHOBE MHOTOYHUCIEHHBIX
IapaMeTPOBY.

HcnbiTyemblii ¢ OoJbIIel CTeNeHbl0 KOTHUTUBHOM CII0KHOCTH 001agaeT 6oee
mddepeHInpOBaHHON CHCTEMON N3MEPEHU U1 BOCTIPUATHS IOBECHUS APYTHX 110
CPaBHEHHUIO C UCIIBITYEMBIM C MEHBILEH CTENEHbI0 KOTHUTUBHOM CI0XKHOCTH. T. €. ueM MeHee
YKECTKHU OTHOILEHUS MEXy KOHCTPYKTaMHU, TEM CJIOKHEE MHANBHUYaJIbHAsI CUCTEMA
KOHCTPYKTOB Y€JIOBEKa, €CII pacCMaTpUBaTh €€ Kak MoKa3aTelb OJIM30CTH (CXO/ICTBA)



KOHCTPYKTOB MEXIy co00i. UenoBek ¢ OoJbIIeli CTeNeHbI0 KOTHUTUBHOW CII0KHOCTH 00Jiee
naluiieH, crocoOeH MPHUHATH BO BHUMaHUE 00JIbIIee KOJIMYECTBO ACIIEKTOB PEeaIbHOCTH, OoJiee
a/JIalITUBEH B CMBICIIE PEarupOBaHuUs Ha CUTYaLMI0, CIOCOOEH U3MEHUTh CBO€ MHEHUE B
3aBUCHMOCTHU OT U3MEHEHUN YCIIOBUM OKPYKAIOIIEW peaabHOCTH. UelIoBeK Ke ¢ MEHbIIEH
CTETIEHbI0 KOTHUTUBHOM CI0KHOCTH 00JIee TIOCTOSIHEH B CBOMX OLIEHKAX PEaTbHOCTH, B
cnioco0ax pearnpoBanus Ha Hee. OH He criocoOeH OBICTPO U aJeKBAaTHO pearupoBaTh HA
M3MEHEHHNE OKPYXKAIOILIEH TeHCTBUTEIBHOCTH.

OTBeThI Ha ATU KE BOIPOCHI Mbl MOYKEM MOJIYUUTh, UCIIOJIb3YsS METOAbI UCCIICIOBAHUS
HOMOTETHUYECKOI0 M0AX0/1a.

H. NU. Jleonos
OHTOJIOT'HYECKAS CYINIHOCTb KOH®JIUKTOB

Paccmompernuio npupoost kongauxma u pakmopos, e2o 06yCcio61usaouux, Rocesiwera 0anras paboma.
Asmop yoensiem gHumanue KOHPAUKIY HAPAOY ¢ MAKUMU SGTEHUSIMU, KAK KPUZUC, KAMAacmpo@pa, nooueprusas mem
camvim 21006aIbHOCIb €20 nposeienus. [laemces agmopckoe onpedenenue KOHPIUKMA, 4mo no3geoisen
ONEPayUOHANLHO UCNONB308AMb €20 8 UCCTIeO08AMENbCKUX Yelax. B yerom cmamvs ompadicaem
ucciedosamenvbekue nooxoovl K usyuenuio kougauxma na navano XXI| eexa.

CoBpeMeHHasl COIMAIbHAS CUTYAIUsS Pa3BUTHUS CTABUT IEPEJT YSIIOBEUSCTBOM CEPhE3HBIN
BBIOOP — HJTH OHO OYJIET CTPEMUTHCS K Pa3pelIeHHI0 CBOMX KOH(IMKTOB, WJIH OHO CKAaTHIBACTCS
K MMPOTUBOCTOSIHUIO HA PA3IMYHBIX YPOBHSIX, BIUIOTH JIO BOWH. B HacTosIee BpeMst TOTPeOHOCTh
B HayYHOM HCCJICJOBAHUN KOH(IIMKTOB CTaja OYEBHIHOM, TaK KaK 3aKOHYHJIICS 3Tall
WUTHOPUPOBAHUS, 3aMATYMBAHUS WJIM HETATUBHOTO OTHOIICHHS K KOH(muKkTY. KoH(IUKT cTanm
PEATbHOCTRIO HAIlleH KU3HHU. boJiee TOro, HACTYIHII ATall, KOT/JIa B OOIIIECTBEHHOM CO3HAHUH
MIPOM30IILIA U3MEHEHUS U OTHOIIIEHUE K KOH(IMKTY CTaJI0 HE TOJILKO KaK K €CTECTBEHHOMY, HO B
HEKOTOPBIX CIIydasx Jaxe Kak K KelnaTeIbHOMY SIBJICHHIO. DTO MOPOXKIAET mpobdiaemy
3¢ dexTUBHOTO ynpaBiaeHUs KOH(DINKTOM BO BCeX 00acTsAX €ro MposBiIeHUs. MHOTHE aBTOPHI
CUYHTAIOT, YTO PEIICHHUE dTOM MPOOIIEMbl CTAHOBUTCS HACTOJIBKO OYEBUIHBIM, 4TO KO0 XXI| Bek
CTaHET BEKOM KOH(IMKTOJIOTHH (KaK HayKH O KOHIMKTaX), TUO0 OH OyJIeT MOCIETHUM B
WCTOPUU LUBUIIU3AIIHIH.

CrnosxuBIIasiCS CUTYyaIMs TAKOBA, YTO UMEHHO Ha COLMATbHO-TICUXOJIOTMYECKOM YPOBHE
MO>KHO Haubosiee Tiy00oKO U MOCJIEIOBATEIbHO BBIIBUTH OOIIME TEHCHIIMY BOSHUKHOBEHHUS,
MIPOTEKAHUS U Pa3perieHus] KOH()IUKTOB.

OcHoBHbIE TPOOIEMBI, TOPMO3SIINE PA3BUTHE KOHPIUKTOJIOTUH, TECHEHIIIMM 00pa3omM
B3aMMOCBSI3aHbl, BO-TIEPBBIX, C IOHUMAaHHEM TOTO, YTO TaKO€ KOH(IUKT KaK COI[UAIIbHOE
SIBJICHHE U KaKOBO €0 MECTO B PSY 3TUX SIBJICHMI, U, BO-BTOPBIX, C ONPE/ICICHUEM MOAX0/1a,
JIeKAIEro B OCHOBE OOBSICHEHUS MPUYUH BOSHUKHOBEHHSI KOH(DIUKTOB.

PaccmatpuBas npobiaemy KOH(GIMKTA B CBSI3U C €r0 MECTOM B STy COLIMAIbHBIX
SIBJICHUH, MBI BUJMM, YTO MOHSTHE «KOH(IIUKT) Yalle MOJBOAAT MO 60jiee ITHUPOKYIO
KaTeroputo — npotuBopeure. Ho Takoii cioco6 onpenenenus Bie4eT 3a co00il MTHOpUPOBAaHHE
crenupuKu cOOCTBEHHO KOH(DIUKTHBIX OTHOIICHUN, CYMTAIOT HEKOTOphIe aBTOPHI (A. I
3npaBombIciioB, 1996). [ToaToMy, Mo UX MHEHHIO, TAKOE TIOJIBEJICHHE YACTHOTO MO ol1iee
HEJO0CTAaTOYHO, a IOPOI0 U OMKO0YHO. OOBACHAETCSA 3TO TE€M, UTO B IOTMAaTU3UPOBAHHON BEpCUU
MapKCU3Ma MMPU3HABAJIOCh HAIMYUE MPOTUBOPEUNI B COBETCKOM OOIIECTBE, MPEUMYIIIECTBEHHO
HEAHTAarOHUCTHYECKUX, HO JIO MPU3HAHUS KOH(MDIUKTOB, TeM 00Jiee COIMAbHBIX, IEJ0 HE J0XO0-
0. OCHOBHAs METOIONIOTHYECKas] YCTAHOBKA COCTOSIa B TOM, YTOOBI IO TYEPKHYTH 3HAUCHUE
€IMHCTBA CTOPOH, LIEJOCTHOCTU COLIMATBHO-TIOJIUTUIECKON cUCTeMBbI. HEKOTOphIe aBTOPBI
YTBEPKAATH, UTO €AUHCTBO MMPOTUBOTIONOKHOCTEH, a He IPOTUBOPEUHE, SBISETCS ABIKYIIEH
CWJIOHN pa3BUTH 001IecTBa. MBIIIEHNE B 3TUX KATETOPUAX HE JaBAIO BO3MOKHOCTH MEPEHTH K
KOHKPETHOMY aHaJN3y COLIUAJIbHBIX MPOILIECCOB, TIOBEICHUS COLMATBHBIX TPYIIN U JIHII,
pEIIANINX T€ WIHM WHBIE BIOJIHE ONPEIeICHHbIE KOHKPETHBIC KU3HEHHBIC 3aJauH.

Hcxons n3 aHanm3a Te0OpeTUIECKHIX MOJI0KEHUH MpoOIeMbl KOH(DIUKTA, s HaC
SIBJISIETCSI BAYKHBIM OTIPEJIeNIEHNE CYIIIHOCTHOTO COJIep:KaHNe TPOTUBOPEUHS KaK MPOTUBOPEUHS



MEX]ly MOTHBAaMHU, LEJISAMHU CYOBEKTa, aKTyaJTU3UPOBAHHBIMH OJTHOBPEMEHHO, IPUMEPHO PaBHOU
CHWJIbI, HO IIPOTHBOII0JIOKHO HAIIPABJICHHBIMHU.

W3BecTHO, 4TO pa3BUTHE BCAKOM CUCTEMBI UIET OJaroaaps pa3pelieHnuto MpOTHBOPEYHIA,
HO MTPOTHUBOPEYHS AJIEKO HE BCETa BIEKYT 3a co00i KoH(muKkTh. Koraa mpoucxoaut
«CTOJIKHOBEHHME» PA3JIMYHBIX CIIOKHBIX CHUCTEM, TO OOBIYHO TOBOPSAT O KaracTpode, Kpu3uce,
KOH(MKTE. MHOTHE UCCIIEIOBATENHN CIICHIUATM3UPYIOTCS B K&KIOM M3 YKa3aHHBIX HAIIPaBIICHHUH
1 Bce (POPMBI B3aMMOICHCTBHSI CII0KHBIX CHCTEM XapaKTEPHU3YIOT KaK 4epe3 KOH(IUKT, TaKk U
yepe3 KPpU3HC U KaTacTpody.

Karactpodamu Ha3pIBalOTCS CKauKOOOpa3HbIC N3MEHEHHSI, BO3HUKAIOIIUE B BHJIE
BHE3AIHOI'0 OTBETA CUCTEMBI Ha IJIABHOE U3MEHEHNE BHEIIHUX YCI0BUM. MlcTouHnkaMu Teopun
KatacTpo( SBISIOTCS TEOPUS OCOOCHHOCTEH IIIaIKMX OTOOpaKCHHUI YUTHU (CKIAAKH, COOPKH) U
Teopus Oudypkanmii quHaMuveckux cucrem [lyankape n Aanponosa. Katact-
podBI XapakTEepU3YIOT BHE3AIMHOE COObITHE (TIEPEBOPOT, OECTBUE), BIEKYIIIEE 3a COOOM
TSKENbIe TOCTEICTBUS.

Kpusucel xapakTepu3yroT pe3Kuil, KpyTon MepesioM, TSKEI0€ IMEPEX0THOE COCTOSTHUE
KaKoTO-JIM00 Tpoliecca, COIMaIbHOTO HHCTUTYTA, chephl 00IIeCTBa HIIM 00IIECTBA B IIEJIOM.
Kpuzuc BbI3peBaeT Kak COBOKYIHOCTb MPOSIBIISIONINXCS TPOTUBOPEUNI B CUCTEME U
OTIpE/IeNAETCS CMEHOW OpraHU3allMOHHBIX ()OPM B AMHAMUYECKOM Pa3BUTHH CUCTEM B Cpe/ax.

MOo03KHO OTMETUTb, YTO ITH MOHATHS OTHOCATCS K Pa3IMUHBIM CTOPOHAM OLIEHKH
Pa3BUTHUS CIOKHBIX CUCTEM:

— KaracTpoda Kak IpoIecC BHYTPEHHETO KOPEHHOTO U3MEHEHUSI COCTOSIHUS CUCTEM;
— KpHU3HC Kak Ipolieaypa nepeaoma, u3MeHeHus Gopm
B3aMMOJICCTBHS CUCTEM CO CPEJIOH.

Kpuzucel — cMmena opraHu3aliMOHHBIX (JOPM HUKIMYECKOTO Pa3BUTHUSL CUCTEM, T. €. C
MO3UIMHU OOBIIEHHOTO MBIIIJICHUSI KPU3UC €CTh HapyllleHne HenpepbhlBHOCTH. CyITHOCTD
KpHU3Hca 3aKIII0YaeTcsl B 00pa30BaHUM WM HAPYIIEHUH MOJIHBIX IE3UHIPECCUH, T. €. cMeHa (opM
MyTeM YHHUUTOKEHUSI KaKUX-TH00 MPEXHUX CBSA3EH UM BOSHUKHOBEHUS HOBBIX.

[To Beipakenuto A. A. bormaHoBa, MOKHO BBIACIIHUTH JBa TUMA KPU3UCOB. OJTHU KPUHUCHI
BBITEKAIOT U3 HAPYILEHUS MOJHBIX AE3UHTPECCHI, CIIeJOBATENIbHO, pa3pbiBa TEKTOJIOTH-UECKUX
rpaHwuIl, T.e. oOpa3oBaHus HOBBIX cdep. Jpyrue, HampoTuB, U3 0Opa30BaHUSI MTOJTHBIX
JIe3UHTPECCHi, CO3JaHMsI HOBBIX I'PaHUI] TaM, T/ie X He ObLIOo, T.€. U3 pa3pbiBa CBSI3EH.

PaccmaTpuBast npuyrHbI ¥ ITyOUHY COLIMATIbHBIX KpU3UCOB, aBTOPHI (FO. fkoBen)
OTMEYAIOT, YTO KPU3HCHI MHOTOOOPa3HbI U HETIOBTOPUMBI, HO MOJIAIOTCS KJIacCU(PUKAIIMUIIO Xa-
paKkTepy HUKIMYHOCTH, OOBEKTY JESATEILHOCTH, 10 IIUTENbHOCTH U Ii1yorune. OHu
B3aUMO/ICHCTBYIOT, YIIIYOJIsis QpYT JpyTra, MPOsIBIIsise Pe30HAHCHBIN 3 deKT.

XO0Ts KpU3UCHI HEU30EKHBI, 001IECTBO HE OeccuibHO nepea HUMu. Onupasch Ha TEOPHUIO
LUUKINYECKOTO PAa3BUTHSA, OHO MOXKET MPEACKa3bIBaTh XapaKTep U CPOKU MPEICTOSIIUX
KPU3HUCHBIX MOTPSICEHUH, BHIOMpaTh Harbosee 3G eKTUBHBIE IYTH BHIXO1A U3 HUX,
HEHUTpaTu30BaTh HETAaTUBHBIC MOCIEACTBUS KaK 3a CYET HAKOIJICHHOTO OIbITa, TaK U 3a CUET
MPUOOpPETEHUsT HOBOTO.

[ToHumanme Bcex MPOUCXOASIINX CEroIHS B OOIIECTBE MPOLIECCOB HEBO3MOXKHO 0e3
OCMBICJICHUS CYLTHOCTH KOH(MIUKTOB Ha rTyOMHHOM YpoBHE. KOH(MIHMKTHI BIJIETEHBI B MPOIIECC
rI100amu3alny MUBUIM3AIMH Hapsiay ¢ kKatacTpodamu u kpuzucamu. JlocTaTOyHO yKa3aTh Ha TO,
YTO OCOOEHHOCTH MOBEJCHHUS JIF0OOTO TPYIIIOBOTO COIMOCYOBhEKTa B KOH(MIUKTE SIBISIOTCS
BaXHEHIMM™ akTopoM BbIOOPaA ero coocTBeHHOI cynpobI (A. A. 'octeB). EnquncTBeHHOE, ©
YeM 4eJIOBEYECTBO IMOKA HE MOXKET CIIPABUTHCS, 3TO C CAMUM c000ii, CO CBOUM MOTYIIIECTBOM,
KOTOpOE He BCerJla MOXKET pa3yMHO HCIIOJIb30BaTh, CIIEACTBUEM YETO SIBIISIOTCS KOH(IUKTHI
pasnuyHoro macurada u 3HayuMocTu. ClieyeT OTMETUTh, YTO KOH(DIUKTHI HE €CTh HEUTO
UCKITIOUUTENBHOE, a CII0co0 pa3perieHus MPOTUBOPEUUil TN crIoco0 B3aUMOJICHCTBHS CIIOKHBIX
CHCTEM.

Taxum 06pa3oM, MbI BUIUM, YTO KOH(PIUKTY IPUHAIEKUT 0CO00€ MECTO B Py
COLIMANIBHBIX SIBIIEHUH, KOTOPOE UMEET CBOE COJIEpKaHMe, CTPYKTypy. EcrecTBeHHBIM 00pa3oM



BO3HHMKAET HEOOXOIUMOCTh CO3aHUS MMOHATHITHOTO armapara Jjisi OMMCAHUS ATOTO SBICHHS. Y

YHuBepcanbHas MOHATUHHAS CXeMa ONUCAaHUsI KOHPIUKTOB, peaioxenHas A.Sl.
AHITYTTOBEIM, BKJITIOYAeT |1 MOHATHITHO-KATETOPHATBHBIX TPYII: CYIITHOCTh KOH(DIUKTOB, UX
KJaccu(uKanys, CTpyKTypa, GyHKIIUU, TE€HE3UC, SBOJIIOLMS, TMHAMUKA, CUCTEMHO -HH(pOpMa-
[IMOHHOE ONHCaHue KOH(IIUKTOB, IPEAYNPEKICHIE, 3aBEPIICHNE, UCCIICAOBAHNE U JUATHOCTUKA
KOH(JIUKTOB.

PaccmatpuBas CymmHOCTh KOH(IIMKTOB, aBTOP aHATU3UPYET UX Yepe3 MOHATHE
npotuBopeuns. [lox conuanbHpIM KOH(PIUKTOM y HETO TIOHMMAETCSI HanboJiee OCTPhIH criocod
Pa3BHUTHSI U 3aBEPIICHHSI 3HAUUMBIX TIPOTUBOPEYHIA, BO3HUKAIOIIUX B IPOIIECCE COMUATBLHOTO
B3aUMO/ICHCTBUS, 3aKTFOYAIONIUINCS B TPOTUBOICUCTBUN CYObEKTOB B3aUMOJICHCTBUS M COIIPO-
BOXK/TAFOIIUICS UX HETraTUBHBIMU 3MOIUSMU 110 OTHOIIICHUIO JPYT K IPYTY.

Crnemyst JIOTMKE CUCTEMHOTO TI0IX0/1a, 11el1eco00pa3Ho, KaK HaM Ka)KeTCsl, ONUPaThCs Ha
MOJIEITh KOH(IIHKTA, KOTOpask BKIIOYACT: «IIEPEMEHHbBIE — IMPOCTPAHCTBO — BPEMS — 3aBU-
cuMocT». JlaHHAsI MOJIEITh TIO3BOJIICT YIUTHIBATh TAKUE JTUXO TOMHYECKUE TIOKAa3aTeIN
COIMANILHBIX SIBJICHHUMN, KaK YCTOWYNBOE — M3MEHUUBOE, CTATUIECKOE — JHHAMHYECKOE, OTHO-
MepHOe — MHOTOMepHOe. Onupasch Ha JaHHBIN MOX0/1, KOH(IIUKT orpeaenseTcs kak Gpopma
MIPOSIBIICHUS TIPOTUBOPEYHS, HE PA3PEIICHHOTO B TIPOIILJIOM MJIH Pa3pelraeMoro B HACTOSIIEM,
KOTOPOE BO3HHMKAET B CHTYallUH HEMOCPEJACTBEHHOTO B3aUMOICHCTBHSI CyOBEKTa
HE0OYCIIOBJICHHOTO TIPOTHUBOIIOJIOKHO BEIOPAHHBIMHU IIEISIMH, 0CO3HABACMBIMHU WJIH HE 0CO3-
HaBaeMbIMH YUYaCTHUKAMH CUTYAITUH JCUCTBUSIMH, HAITPABJIICHHBIMH HA Pa3peIICHUE WITH CHATHE
MPOTHBOpEUns. JlaHHOE oTpe/ielieHre TIO3BOJISET MePEBECTH MPoOeMy KOH(DIMKTA Ha
OTICPAITMOHATILHBIA YPOBEHD €€ N3YUCHUS.

OfHMM W3 IEHTPAIBHBIX BOTIPOCOB, TPEOYIOIUX CBOETO Pa3peIleHUs B UCCIICIOBAaHUH
KOH(ITUKTOB, SIBJIIETCS BOTIPOC O IMPUYNHAX U (aKTOpax, 00YCIOBIUBAIOIINX BOZHUKHOBEHUE
KOH(DIUKTHBIX CUTYallMi U UX nepepacTaHue B KOHPIUKT. CI0KHOCTh H3y4YEHUS JaHHOTO
SIBJIICHUS 3aKJIF0YAETCS] B TOM, YTO MCCIIEI0BATENIO TPYIHO MPOCIEAUTH BECh MTPOLIECC BO3-
HUKHOBEHUS U pa3BUTHUsI KOHDIUKTHOM cuTyanmu. Mexay uccienoBaTensiMu JaHHON
MpoOJIeMaTHUKH CYLIECTBYIOT POTUBOPEUHSI, CBSI3aHHbBIE C TEM, HACKOJIbKO YCTOMYMBBIMU, CTa-
OMITBHBIMH UJTU K€, HA000POT, 3aBUCUMBIMH OT KOHKPETHBIX CUTYallMi B3aUMOIeHCTBUS
paccMaTpuBalOTCs JETEPMUHAHTHI IPOSBIICHUS KOHPIIUKTA. TeX, KTO CBSI3bIBaeT KOH(IUKT-
HOCTb ¢ 00pa30BaHUSIMU, CTAOUIILHBIMU BO BPEMEHH (JIUCTIO3UITUSAMH, KOHPIUKTHBIMHU YepTaMU
JUYHOCTH, YCTAaHOBKAaMH), YCJIOBHO OTHOCST K AUCIIO3UIIMOHHOMY MOAX0Ty. Tex xe
ucclenoBaTelNei, UTo CKIIOHHBI paccMaTpUBaTh KOH(PIUKTHOE MOBECHUE IMYHOCTH KaK
Pe3yNbTaT UCKIIOUYUTEIHHOTO BIMSHUS CUTYAIIMOHHBIX (PAKTOPOB, KaK HE 3aBUCSIIECE OT «BHYT-
PEHHET0» MEHTAIbHO-MOTHBALIMOHHOTO, CMBICJIOBOT'O IUIAHA, OTHOCST K MPEJICTaBUTEISIM
CUTYaIIMOHHOTO mojxoa (XekxayseH, 1986).

B pamkax 1ucno3uimoHHOTO MOIX0a UCCIeI0BaINCh TAKHE COL[UAIbHBIE MOTUBBI, KaK
abdunnanus — cTpeMIIeHHUEe 3aBOJAUTH IPYKOY U UCHBITHIBAThH MPUBSI3aHHOCTH, PaJOBATHCA
JIPYTUM JIFOASIM M )KUTh BMECTE C HUMU, COTPYAHUYATh U 00IIAThCS, IPUCOEAUHATHCS K
rpyIinaM, BOSHUKHOBEHHE MEX/1y JIFOJIbMHU B3aMMHOMN U IOBEPUTEIHHOU CBA3H (XeKxay3eH,
1986); MOTUB BIACTH, JOCTUKEHUSI (M3YUEHUIO KOTOPOTO MOCBSIIEHO MHOXKECTBO
UCCIIeIOBAaHUM, HauMHast ¢ A. Auiepa, BKitodas Paiita u aApyrux uccienoBatesneil); HoTpeOHOCTD
B nomunuposanuu (MacClelland, Watson, 1973; Veroff, 1957); aucno3uiws, HanpaBieHHas Ha
JOCTHXKCHUE KOHTPOJIS HaJl CPEJICTBAMH OKa3aHus BIMSHUA Ha apyrux jozaei (Terhune, 1970).

3acnyra IaHHOTO MOJX0/1a, HECOMHEHHO, COCTOUT B pa3pabOTKe OPUTHHANBHBIX MJIAHOB
UCCIeIOBAaHUH, H300peTEHUH Pa3HOOOPA3HBIX UT'P «C MEPETOBOPAMUY U «COIUAIBHBIX AUIEMM),
COUETAIOIINXCS C MPeABaAPUTEIHLHBIM OTOOPOM HCTILITYEMBIX C OTIPEACTICHHBIMU
MOTHBaMOHHBIMU KoHCTe simusiMu (Terhune, 1970)

Bonpiias yacTh NCUXOIOTHYECKUX UCCIEAOBAHMM, OTHECEHHBIX K JUCTIO3UIIMOHHOMY
MOIX0/1y, MOCBSIICHA U3YUYCHUIO YePT JTUUYHOCTH (JTMUHOCTHBIX JUCTIO3HIIHIA, YEPT XapaKTepa),
OTBETCTBEHHBIX 32 MEXJINYHOCTHOE B3aUMO/ICHCTBHE, U, B YACTHOCTH, 32 TIPOSBICHHE
KOOTIEpaTUBHOCTH— KOH(DIUKTHOCTH.



C 1enpio MPOTHO3a MOBEICHUS YEJIOBEKA B IIMPOKOM JTUATIA30HE CUTYAIIHiA
HCCJIeIOBATEIIN TBITATUCH OUEPTUTH KPYT HanOoJiee YHUBEPCATBLHBIX YePT JINYHOCTH U CO3/IaTh
Ha ATOH OCHOBE HAMITYUIIYIO MOJEIH C TOYKU 3PCHHUSI KOMITAKTHOCTH M BOCIIPOU3BOMMOCTH B
Pa3IUYHBIX CUTyalusax. M3 MHOXKeCTBa MOIX0I0B K ’TOMY BOMPOCY OOJBIIMHCTBO aBTOPOB
BBIJICIISIET, TI0 KpaifHEe Mepe, TpH HauOoJiee MOMyIsIpHbIC TEOPUHU. DTO KETTEITIOBCKAs TCOPHS
«16 PF» (Cattell, Eber, Tatsuoka, 1970), «IIarepka Hopmana» (Norman, 1963) u cuctema
«PEN» I'. YO. Aiizenka (Aizenk, 1993).

OpuruHanbHasi MOJEIh, Ha3BaHHAS aBTOpamMu «Pekanurysiusi», Obuta mpemioxkeHa E.
Ban ne Baueprom u M, Eiisema (Van de Vliert, Euwema, 1994) B momnsITKe BBIACTUTD
KITFOYEBBIC TUTHOCTHBIC YEPTHI, KYIPABJIAIONINE» KOHMIUKTHRIM MoBeeHeM. O003Hadast
npobieMy u 00001Iast pa3IMYHBIC MTOIX0/IbI, OHU aHATHU3UPYIOT UCCIICOBAHUS, B KOTOPHIX
JlaeTcs ONMCaHue, o KpaiHel Mepe, 44 Moenel peakunii Ha KOHQIIUKT U onrcanue 169
MOBEICHYECKUX TAKTHK, YTO O€3 BBEJICHUS HAUICKAIICH CHCTEeMAaTH3alluy KpaiHe 3aTpyTHACT
MIPOBEJICHUE CAMHX MCCIICAOBAHUN U B3aUMOTIOHUMAaHUE MEXKTY YICHBIMHU.

Heo0xommMOoCTh co31aHusl METaTaKCOHOMHH, XapaKTEPU3YIOMIEH CBSI3h MEKITY
Pa3TMYHBIMU THITAMHU TIOBE/ICHUS B KOH(JIMKTE B TEPMUHAX OOIIUX JTHYHOCTHBIX (DaKTOPOB, IIPH-
BEJIO K SMITUPHYECKOMY HUCCIICIOBAHUIO, KOTOPOE IMPOJAEMOH CTPUPOBAIIO, 9YTO (DAKTOPHI
Cornacue (Agreeableness) u AktuBHocTb (ACtiveness) ects Hanboiee yHUBEpCaTbHbBIC (PAKTO-
PpbI, HHTETPUPYIOIINE BECh IUPOKUIA criekTp KoHpaukTHOTO ToBeaeHus (Bales, 1950; Osgood,
Suci, Tannenbaum, 1957).

CuTyallMOHHBIN MOJIXO0/1 JIETAET YIIOPp HAa aHAIU3 OTAEIbHBIX CTPATErui, MpsIMO HE
CBSI3aHHBIX C JIMYHOCTHIO. DTO TIO3BOJIAET YIUTHIBATH JICTKOCTh H3MECHCHHUS ITOBEICHUS B 3aBH -
CUMOCTH OT CUTYaIlUU U B OOJIBIIEH CTEIIEHN aKIIEHTUPOBATh BHUMAaHUE Ha aJIcKBAaTHOCTH U
3¢ (HEKTUBHOCTH TOM MIJIM MHOW TAaKTUKHU M CTPATETHH.

Memnee crabuiibHbIE 00pa30BaHUS UACHTUQUIMPYIOT C MOHATUSIMH: CTpaTeTUy OBECHUS B
KOH(GIIMKTE WK CTUJIM MTOBEICHMSI, peaau3yrolrecs depes3 Taktuku u ap. (Buuk, Schaap,
Prevoo, 1990; Esser, Walker, Kurtzweil, 1991). TTox cTpaTterucii monuMaeTcst Habop
MAaKpOCKOMMYECKUX 1enel. TakTuka — cpelicTBa JOCTHKEHUA 3THX Lesieid. OnHa U Ta e
TaKTHKa MOXET HCI0JIb30BAThCA B paMKaXx pa3HbIX cTpaTeruil. COOTHOCS TaHHbIE KATETOPUU C
YCTOWYMBBIMU PETYIASATOPaMU KOMMYHHUKATUBHOIO MOBEACHUS (YCTaHOBKAaMU), OTEUECTBEH HbIE
HCCIIEIOBATENI OTMEYAIOT, YTO OHU SIBJISIFOTCS JIMIIb ONEepaliMOHAIbHBIMU 3KBUBaJICHTAMU
(ormepanoHaNbHBIMU YCTAHOBKAMH ) CMBICIIOBBIM YCTaHOBKAM, IIPUHAIISKALINM K OoJiee
BBICOKOMY Hepapxuueckomy ypoBHIo (M. A. J[xepenueBckas).

OO1enpUHATHIMU CUUTAIOTCS CTpAaTeruu, 0003HaYaeMble Kak KOH(pOHTaIus,
eperoBopbl, KoMmpomucc, yxoa (De-utsch, 1973 u np.) nin ConepHUYIECTBO, COTPYIHHUYESCTRO,
KOMIIpOMHCC, u3beranue, npucrnocobdnaeuue (Thomas, 1976 u ap.). Taxke q00aBistOTCS
po0OJIeMHO-OpHEHTHPOBaHHas cTpaTerus win neperosopsl (Kolb, Putnam, 1992; Pruitt, Rubin,
1968), cTpaTerust NpuUBIEYEHUS TPETHEH CTOPOHBI, TOKE MMOHMUMAaeMasi Kak Croco0 BeeHus
neperoBopos («third-party strategies»), wiu crparerus mocpeaHn4ecTBa. Pa3inynbie ee MOJETH
nocieaHee Bpemst oueHs nonyisapusl (Rubin, Kressel, Frontera, Butler, Fish, 1994).

HccnenoBanusi, OTHECEHHBIE KO BTOPOMY MOAXOY, MPEACTABISIOT OOJIBIITYIO IEHHOCTh
TeM, 4TO0, Oaroapsi KOHKPETHOMY OTIMCAHUIO YPE3BbIUaifHO OOraTOro apceHasna MoBeIeHYECKUX
KOMITOHEHTOB U KOHKPETHBIX CUTYaIlui, 1al0T OoraTelmnii MaTepuan s CO3/1aHus
SMIUPUUYECKUX UHIUKATOPOB UCCIIEOBAHUS U KOPPEKLIUU COLIMAILHOTO MOBEICHHUS.

Takum oOpa3om, HEOOXOTUMO OTMETHUTh, YTO AUCKYCCHSI O POJU CUTYaTUBHBIX U
CYOBEKTUBHBIX (IMCMO3UIIMOHHBIX) (DaKTOPOB B JETEPMUHAIINH MTOBEACHUS CYyOBEKTa B
KOH(IUKTE COXpaHseT CBOIO aKTyalnbHOCTh. A. A. Pean mpezanaraet uCXOIUTh U3 MPUHIUTIA
JIOTIOTHUTEIHHOCTH ICUCTBUS CUTYaTUBHBIX (00ECTIEUNBAOIINX BApUATUBHOCTD) U TPAHCCHUTYa-
TUBHBIX (00€CTIEUNBAIOIINX MTOCTOSIHCTBO TIOBE/IEHNUs) ()aKTOPOB, YTBEPKIasi, UTO B
OOJIBIIMHCTBE CIIy4aeB JETEPMUHUPYIOMUMU (DAaKTOPAMHU SBIISIOTCS TUMYHOCTHBIE (PaKTOPHI,
TOTJ]a KaK CUTYaTUBHBIE UT'PAIOT POIIb MOIYJISITOPA (OMpeeisisi BAPHATUBHOCTD MPOSIBICHUS
JTUYHOCTHBIX (akTOpOB). B HEKOTOPHIX, ropasio Oosee peakux, Ha ero B3I, Caydasx uepap-



xus (paKTOPOB MOKET MeHAThCS (A, A. Pean, 1999).

«CuHTeTHYeCKast MO3UIUS, COSTUHHUBINAS B 0011l (hopMysie CUTyallnOHHbIE U
JIMYHOCTHBIE JETEPMUHAHTHI [IOBEJICHUS, OJJTHAKO, HE UMEET JIOJDKHOW KOHKPETU3ALUH, IPU3BaH-
HOM MOMOYb OTBETUTH HA MPAKTHUECKUE BOIIPOCHI O PEATBHOM 00YCIOBICHHOCTH MOBEICHHS
YEJIOBEKA B TE€X WK UHBIX CUTyalusx», — orMedaeT H. B. ['pumuna.

W3BecTHBIE NPOTUBOPEUHS JUCTIO3UIIMOHHOTO U CUTYallHOHHOIO MOAX0/I0B OTYaCTH
MOTYT OBITh MTPEOJ0JICHBI B PAMKaX HHTEPAKIIMOHU3MA (TEOPUH B3aUMOICHCTBUS, Oa3upyro-
mierocst Ha koHuenuusax /Lx, I'. Muaa). JlaHHbIi 01X01 UHTETPUPYET BIUSHUE YCTOMUUBBIX
JMYHOCTHBIX 00pa30BaHUH M CPeNOBHIX (hakTOpoB. B cemuaecsaTeie roapl 0hoOpMUIIOCh Ha-
MpaBJjieHue HHTEpaKuoHu3Ma. Dumiep (1976) obocHOBaN cleAyroNINe MOJI0KEHUS 3TOTO
HaIpaBJICHUS:

1. TloBenenue ectb (QYHKIMS NOCTOSIHHO AEHCTBYIOIIMX IPOLECCOB pa3HOHANPABICHHbBIX
B3aUMO/ICHCTBUI MEX/y YETIOBEKOM U CUTYallUsIMHU, C KOTOPBIMU OH IIPETHAMEPEHHO WU

HEeNpeIHAMEPEHHO CTAJIKUBAETCS.

2. YenoBek HAMEPEHHO U aKTUBHO Y4acCTBYET BO B3aHMO/ICHCTBUSAX.

3. PeneBaHTHBIMM XapaKTEPUCTHUKAMU JIMYHOCTH SIBJISIFOTCSI MOTUBBI, IO3HAHUE U SMOIIHH.
4. CylecTByIOIME YePThl OKPYKEHHUS UMEIOT CUTYaTUBHYIO 3HAYUMOCTD ISl YEJIOBEKA.

[Ipu3Hanue B3aMMOBIMSIHUS Y€JI0OBEKA U Cpeibl TPEOyeT HOBOM TEOPUHU U criocoda
OIICHKH Cpe/ibl M B3aMMOOTHOIIIEHUH uenoBeka U cpenbl. Ceroanst HanboJiee akTyallbHbI HIen
TOMOJIOTUYECKON MCUXOJIOTHH, BhICKa3aHHbIe B cBoe BpeMsi K. JleBunbim. Boobiie roBops,
CYILECTBYIOT TPH MapaurMbl B3aMMOOTHOIIICHHH yesioBeka u cpeabl (Saegert&Winkel, 1990):
1. B3aumoielicTBre YeaoBeKa U cpepbl kKak agantanus. Cpeaa BHICTYNAeT KaK HOCUTENb
¢buznueckux ocobeHHOCTeN, Kak chepa B3auMOAEUCTBUS MEXTY JIIOJbMHU M KaK UCTOYHUK
nnpopmanuu. CpeioBble U3MEHEHUS B OOJIBIIMHCTBE CIy4aeB OMUCAHbl KAK U3MEHEHUS
MIPUPOTHOTO U TEXHOJOTUUYECKOTO XapakTepa. UenoBek aganTupyercst K STUM CPEAOBBIM
n3MeHeHusM. OH JI0JKeH BhIOMpaTh MOBEACHHE, aAalTUBHOE K COOBITUSIM. Pe3ynbpraTom
aZanTalyuy WK J1e3a1allTallui CTAHOBUTCSI U3MEHEHNE TMYHOCTHBIX 4epT. UeIoBEeK MOKET
MCI0JIb30BaTh HH(OPMALIMIO U COLIMATBHYIO TOMOIIIb.

288

2. BzauMoJelicTBUE YEIOBEKa U CPEIbl KaK UCIOJIb30BaHME BO3MOKHOCTENH. Cpena MOHUMAETCst
KaK UCTOYHUK BO3MOYKHOCTEW M OTpaHUYCHUI JIs LIeJICHANPaBICHHbIX AeiicTBUA. UHAMBU
CTPEMUTCS JOCTHYb CBOUX LIEJIEH, yIOBIETBOPUTH MOTPEOHOCTH, peaan30BaTh NPoeKThl. Cpena
B JIaHHOM CJIy4ae ONMCBIBAECTCS KaK BpEMEHHasl U IPOCTPAHCTBEHHAS CTPYKTYpa.

3. Cucremy «4ea0BEeK — OKPYKEHHE» MOKHO pacCMaTpUBaTh KAK I10JI€ B3aUMOICUCTBUS
COLIMOKYIBTYpHBIX ciil. Cpefa — Habop KyAbTYpHO 00YCIOBIEHHBIX CUCTEM U YCTAaHOBOK.
Cpena u3aMeHsieTcsl B CUIIy OJIMTHYECKHUX, COLIUANBHBIX, KyJIbTYPHBIX U 3KOHOMUYECKUX
nepeMmeH. YeaoBek — eHOMEH, KOTOPbIH COOTBETCTBYET COLIMOKYIBTYPHOU cUCcTEME U
BOCITPOU3BOIUT ee. YenoBek u3MeHsIeTcs, IOTOMY YTO COLIMOKYIBIYpHAsl cucTeMa Tpedyer
W3MEHEHUH B MOBEJICHUMU.

CrnenoBaTenbHO, 3TU TPU MAPATUTMbI MOTYT CIIY)KUTh OCHOBAaHUEM UHTETPATUBHOTO
MO/X0/1a B UCCIIEIOBAHUSX MOBEICHUS CyObeKTa (JIMUHOCTH, TPYIINbI) B KOH(IUKTE.

B 3TOM KOHTEKCTE MHTEPECHBIMU KAaK B HAYYHOM, TaK U B IIPAKTUYECKOM ILJIaHE
SIBJIIFOTCSI UCCTIEIOBAHUSI MHAUBHIyalIbHOTO CTHIIA oBeaeHus B koHpukTe (H. U. Jleonos).
WuauBuayanbHbIN CTHIIb TOBEACHUS C COJEPKATEIBHON TOUKU 3pEHHMs], BKIIIOYAIOIIeH B ce0s
BCe aTpuOyThl OOBEKTUBHON CUTYallU M JIMYHOCTH B HEH, BBICTYNAET KaK Mepa aKTUBHOCTH
JIMYHOCTH B KOHTEKCTE PA3JIMUHBIX BUAOB CONPSHKEHHON aKTUBHOCTH.

Taxum 06pa3oM, HHTErpaTUBHBIN MOIXO0 MO3BOJISET CEroAHs HanboJee 1eJI0CTHO
MIPOSICHATH CYIIHOCTHBIE 3aKOHOMEPHOCTH BO3ZHUKHOBEHUS, PA3BUTHS U pa3perieHust KoH(-
JIMKTOB BO BCEX c(hepax KU3HEAEATEIIbHOCTH YeI0BeKa.
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