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Preface

Read and Understand is a series of four workbooks written for secondary or
intermediate students who want to improve their reading comprehension skills. The
15 reading texts in cach of the two lower-level books deal with social and contermporary
issues of interest o teenagers. Each of the two upper-level books contains 20 reading
passages covering a range of highly interesting topics written in different types of
text, which include formal and informal letters, newspaper reports, speeches. recounts,
conversations and information texts. Students can hear the reading of all the passages
on an accompanying audio CD.

Every unil begins with three or four Pre-Reading Questions to encourage
students to think about issues related to the topic. The questions are designed
for students to work in pairs or small groups to develop their ability to make
predictions and to understand information by drawing on their own knowledge and
experience,

The Vocabulary Study section makes it convenicnt for students to Jook up the
meanings of words and phrases highlighted in the passage.

The questions and activities in Workbooks 3 and 4 are specially developed to help
students sharpen specific reading comprehension and vocabulary skills. They are
organized into the following three categories:

® Recalling Information

The questions in this category test students, at the knowledge level. their ability to
pick out from the reading text what happened, to whom, where, when, how or why
it happened. Al this level. students will have a chance to:

« read and recall information from the ext:
* note the relevance of dates, events and places; and
+ trace the development of main ideas or points of view.

Students are given ample practice in these skills as they recall information and
details in letiers, conversations, descriptions, explanations, or give evidences/reasons
that support a main idea or point of view.



4 Understanding Information

In this category, students are required to practise answering a wide range of questions.
They are asked to:

¢ compare and contrast information;

* order, group, and infer causes and effects;

* understand and organize information;

* grasp meaning,

= perceive thought patterns;

* recognize the features or components of different text types;
* generalize from given facts;

* use idioms or expressions,

* give meanings of words; and

* summarize information.

The exercises above are designed to help students develop their skills in:

* inferring and drawing conclusions by using contextual clues and prior knowledge;

* organizing, summarizing and synthesizing information using sequence, comparison,
contrast and chronology,

* giving evidence or reasons to support a response or a point of view;

* using knowledge of text organization;

= understanding how the purpose of various text types is achieved,;

* evaluating information for exaggeration or persuasive language; and

= nferring meanings of words in context.

+ \Writing Activity

With the aid of given notes, students are set writing tasks which require them to
apply what they have learnt about features and organization of different text types.
The tasks in each unit are linked to the reading text in its theme or in the text type.
or both.

For the writing tasks at this level, students will have the opportunity to:
¢ plan and organize information;

* write in a variety of text types to suit different purposes;

* support and elaborate on ideas with relevant details; and

* use imagination.

All the writing activities aim to help students develop specific skills in:

* presenting and developing ideas in writing for a variety of purposes and audiences;

* exploring possible factors such as causes and effects, and reasons related to a topic
Or an issue;

* giving evidence or reasons o support a response, a point of view: and

* solving problems imaginatively and creatively.

23pjald
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SUGGESTIONS ON HOW TO USE WORKBOOKS 3 AND 4

¢ Use of Graphic Organizers

Graphic organizers provide visual ‘images’ for the organization of information.
Where appropriate, graphic organizers are used in the exercises to guide students
to a better understanding of the information, for example, by making comparisons
and contrasts, showing causes and effects. outlining sequence of events, and so
forth,

4 Practice in Summary Writing

The skill of summarizing is one of the key skills in reading comprehension. Hence,
4 summary writing activity is given in every unit.

Here are five steps in ensuring effective summary writing:

1. Make sure you understand the requirement of the summary question.

Mark the parts of the reading text that answer the summary question.

Make a draft first, writing out all the main points only. Details and examples need

be filled in only if the main points are well within the word length specified for

the summary.

4, Check and double check your work, asking yourself:
* Have | got all the main points down?

Have | used my own words as much as possible?

* Have | repeated myself?

Hawve 1 skipped anything?

Are all the important information in the summary?
* s the summary within the required word length?

5. Edit or *polish’ your work to improve the overall accuracy, style and expressions.
Improvements will include insertion of connectors like and and because, and
correction of grammar, spelling and punctuation.

Lad D
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4 Expression of Opinions

Where appropriate, the questions in the workbooks are set to elicit students” views
and comments based on their own experience and cultural setting. One approach is
for students to discuss these questions in small groups, confident in the knowledge
that there are no right or wrong answers. Each student is encouraged 1o voice his/her
views and to give reasons to support that point of view, which is a valuable life skill.

We acknowledge that developing language skills is a challenging and ongoing
endeavour. It is hoped that this series of Read and Understand 1-4 will serve its
purpose in supplementing the materials that students need in order to be better
thinkers and readers.



Bad News

1 The owner of a company announces its bankruptcy.

Pre—Readin Questions

1. Based on the title and subtitle above, make a guess about three things that the
owner of the company will say.

2. Imagine you are an employee who could lose your job, how would you feel?
3. For what reasons would a company have to face closure?

MNow read the passage below. You can look up the meanings of the words and
| idioms in bold in the Vocabulary Study section that follows.

Thank you all for giving up your Saturday morning to come into the
office. My partner, Robert Brown, and 1 have asked you here today
to give you some rather bad news, I am afraid. We were anxious that
you should hear this news directly from us, rather than hear it on the
grapevine. Inevitably. it is only a matter of time before it is all over

town.

To come straight to the point, 1 have to tell you that the firm of
Blair and Brown Ltd has gone into receivership. | am sure many of
you are aware of how badly small firms like ourselves have been hit
by the recession. We have struggled on as long as we could. but we
were forced to accept that the writing was on the wall. Despite
various budgetary strategies, which included cutting our operating
costs to the minimum and having to let several valuable members of
staff go, we just do not have enough money to pay our creditors and

carry on Irading.

SMaN pog L
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Some of you may well be wondering why another {irm did not buy
us. Originally. we hoped that this would be the solution to our
problems, but this was not to be. We explored every avenue. but to
no avail. At other times. the firm would have been an attractive
prospect Lo prospective buyers. but not now. Because of the recession,
many small to medium firms have their backs to the wall and are
looking for white knights. It is very much a buyer's market. but
there are oo few buyers around. Larger companies appear to be
conserving their capilal and are unwilling to become involved in

takeovers or mergers.

It goes without saying that we are very sad to have had to come to
such a decision and to be leaving you all in such an uncertain
position. However, we are simply bowing to the inevitable. What
happens from now on will be the responsibility of the official receiver.
Someone will be appointed to examine the financial position closely
and further efforts will be made to find a buyer. We do hope that
these efforts are successful and that your jobs will be safe.

Thank you all for the loyal service which you have given us over the
years. We wish you all the best for the future.

-::-cabu}ar Stud

avall, to no avall (cliché) | formal) means to make use of  for effect or to stop people
unsuccessfully. This cliché something. complaining, ond that, in fadl,

sounds rather formal, but, in very little is being done by way
fact, it is very commonly used mz' ;_""’[. h::;:w of investigating or searching; it
in quite informal contexts, as used fo emplvtze how Is often found in formal replies
well as formal ones. The word thorough on investigation or to lefters of complaint or in

avall' means ‘use’ ond the search s, although It is often promises from politicians, civil

expression avail yourself of regarded as being used just se:r;fs or company
executives.




bow to the inevitable |cliché)
to uccept that something is
going to happen or has
happened and that there is
nothing which you can do
about it The cliché face facts
carries the some suggestion
that you should accept and
deal with the circurnstances in
which you find yourself

grapevine, hear something
on the grapevine (idiom/Lliché)
lo get to know something
because it has been passed
informally from person 10
person, rather than from some
official source. An altemative
form is hear something
through the grapevine. The
cliché hear something on the
bush telegraph is used In
informal humorous contexts to
mean the same. The ‘bush
telegraph’ Is u reference to
primitive methods of passing
infarmation in the Australion
bush A rather coy diché
conveying the some idea is a
little bird told me

knight, a white knight
(idiom/cliché)

o person who rescues
someone or samething from
some form of disaster
especially a person or
company that rescues o
business company from
financial disaster or from an
unwelcome takeover bid. The
cliché a knight in shining
armour also refers fo a
person who rescues someone

or something, but it does not
have a specific connection with
business Both dlichés refer fo
the role of the medigval knight
in legend. Many of these
legends refer 1o knights
rescuing beautiful young
women from dangerous
situations.

let someone go (cliché)

ta declare someone redundant
Getting rid of workers number
Is never a popular thing to do
and people who are in the
position of having fo do this
often use euphemisms, in the
hope that the use of softer
words will maoke the situation
seem less harsh. This cliché s
seen as a more acceplable
term thon 'sack or even
‘declare redundont”, which itself
was ariginally regarded as o
euphermism,

point, to come straight to
the point (cliché)

not to waste ony time by
talking about things which are
not relevant, This cliché is
oppaosite in meaning 1o beat
about the bush. In origin, this
is a reference to the practice of
beating bushes fo encourage
birds and animals which are
being hunted fo come out mto
the open and be shot,

say, it goes without saying
(cliché)

used of something that is so
generally known or obvious
that it need not be said. Since
this Is frequently followed by

the very statement which,
supposedly, there is no need 'o
state, it Is more or less
meanngless, although if Is
used for emphaosis. The diché
is used quite o lot by politicians
or business leaders and, in
these contexts, it is frequently
used to refer lo things which
are not at all generally known
or are obvious, or even to
things which may not even be
frue

strategy (jargon)

a plan of adion. This noun Is
much overused by a wide
variety of people, such as
politiclans, educafionists and
marketing monagers in an
affort fo sound impressive, but
they have just succeeded in
depriving the word of much of
its force and meaning The
word should be used fo
indicate a detailed plan which
is put together to achieve a
particular purpose, being
originally used in a military
context, but it is now used for
any plan.

time, it is only a matter of
time (cliché)

used to emphasize the fact
that something is bound to
happen.

wall, have your back to the
wall (idiom/cliché)

to be in a very difficult or
desperate situation. It is
derived from the idea of
someone wha is being pursued
ond who, on reaching a wall,

SMapn pog L

( E N EE N EEEESENENEDRDENNNENRNEHSN® S-ERNS®SMBSHEE-SEHNRNRE®RH-SNSESE®SNB-ETSNE-MNMSNE®MNHMNN:'



READ AND UNDERSTAND

L EEEEEEEEEENEEEEEE NN R NS NN NN RN EEE NN NN ENENNNE NI

—

can refreal no further ond so is  writing on the wall. A less oppeared and wrote some
forced to stand and fight from  common form of the cliche 1s waords on a wall. Belshazzar
| o defensive position. The cliché  the handwriting is on the asked Daniel to interpret this
be in a tight corner has o wall. Many clichés are based  writing for him and was fold
similar meaning on quotations or literary that the words indicated the
allusions. This one is an allusion  king's downfall. Later that night,
ﬁt:ﬂgﬁ ::.':l.:ji'i;“ O\ abiblical passage, in this  Belshazzar was killed by his
it s inevitable that failure or E?E;;i;“ﬁﬁ::ﬂsj’:fiw enarmles
Sotne kit of dm.STEr e g feast, which wos given t‘i‘f K‘ﬂg T ey
to hoppen Sometimes the Belsha hand suddent
cliché takes the form of the X0 Y

Recauin Information

1. What was the bad news that was announced?

2. What had the management done to try and save the company?

4. What would the official receiver do before the company finally closed?

5. What could save the jobs of the employees of the company?




Understandin' Information

1. How do you know that the news was verbally delivered?

2. When you look closely at the announcement, you will notice that the owner of
the company tried his best to soften the blow of the bad news. An outline of the
announcement is given in the first column below. Write a fuller version in the
second column, using one sentence for each part of the outline. The first one is

done for you as an example.

Outline of the ‘What the owner said
announcement. B
Acknowledge He thanked the employees for giving
employees’ attendance up their Saturday morning to go to the
office.

Announce the owners’
decision

Give reasons for the
decision

Explain efforts made to
avoid the sad outcome

Prepare employees for
what to expect

Express appreciation

‘SMmap ppg
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(a) Seeing that the police were closing in on them and their
_, the culprits owned up.

(b) Determined to find his missing daughter, Mr Tan

(c) It's not official. but 1
that we’re going to have a new boss.

(d) before technology will
make it possible for large numbers of people to work from home.

4. Imagine you are one of the employees of Blair and Brown Ltd. That night when
you return home, you briefly tell your family about the announcement. Write out,
in 80 words, what you told your family. Include the main points of the announcement.

l I E N RN NN AN N N RN R N R NN R R N N AN AR A RN NN
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! Suppose that after the announcement, the owner allowed employees to ask

| queslions. Imagine you are one of the employees of Blair and Brown Ltd that has
. gone info receivership. Make a list of 8 questions you would ask the owner. Here
| is the first one to get you started:

1. When is the last day of work?

Sheh peg i
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Surprising News

A letter providing gossip of an unexpected engagement.

ing Questions

[ 1. Take a few minutes to skim the letter and say what the surprising news is.
‘ 2. Recall some surprising news that you yourself once heard.

i 3. Do you like surprises? Why or why not?

|

Now read the letter below. You can look up the meanings of the words and
idioms in bold in the Vocabulary Study section that follows.

2515102

Dear Kay, —
st couldn’t wait
writing this in a hurry before 1 g0 t0 Work liu:xfho‘vﬂ just got
I am < amazmg NEwSs. YD‘I,].‘]]. never gues hat's surpﬁsgd
e Barnes and Mark wilson! There, 1 bet
s5E

ght at Rose’s birthday party. It was ::1 o
and drink and some great music.
when Mark suddenly got 10
took him a while 10 get everyone mt stc;pm
but he announced that he had d&c::e

of Rose and that he had popped the

ning. He talked some more about how

ening.

We heard about it last ni

fantastic party with lots to €2t
having a brilliant Gme,

his feet

were all

and started speaking. It
talking and listen 10 him,

quest'lﬂll the p;e,\riﬂus ev




happy Rose had made him by agreeing 10 hecome his wife and

waxed lyrical about how wonderful she is. By this time, hardly

anyone was listening. Most of us were gﬂbsmacked.

I didn't know that they were even friends, because { don’t see either
of them very often. Pam said that with the penefit of hindsight she
should have realized that there was something going on between Rose
and Mark, because they had seemed to be joined at the hip in recent
weeks. However, they and Pam work in the same firm and she

thought business Was bringing them together a lot.

As you know, Rose and Mark are chalk and cheese and the idea of
them tying the knot seems impossible. Besides, we all thought that

Mark was 2 confirmed bachelor. Jill says that she is quite certain

that it will all end in tears. Of course, she is 2 well-known cynic, but

I think there is SOME truth in what she says. Apparently there are

already signs of trouble. Rose wants a huge wedding with all the

trimmings. Mark wants them to g0 abroad and get married quietly on

a beach somewhere. Wwatch this space!

1’1l have to go now of 1’11 be late for work. Write soon and let me

know how you're getting on at college. I'm looking forward to Easter

when you'll be home for the holidays and we can have a good chat.

Much love,

Jerwy

smap Buispding 2
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bachelor, a confirmed
bachelor {cliché)

a man who seems uniikely
ever fo marry, having been
unmarried for quile o long
time

chalk and cheese (cfiché)

to be completely different;
used in a wide variety of
contexls fo emphasize
difference, oflen between
people. In arigin, fhe cliché s a
reference fo the fact that chalk,
which is virtually tasteless, and
cheese, which is distinctive in
flavour, are very different in
taste. Sometimes the cliché
takes the form of like chalk
and cheese,

gobsmacked (colloguialism)
extremely surprised, amazed;
usad in very informal or slang
tontexts. ‘Gob’ is o slang term
meaning the mouth, and so
gobsmacked means as
fhough you had been struck
on the mouth

hindsight, with the benefit
of hindsight (cliché)

with the advontage of the kind
of knowledge or understanding
of a situation or event which is
obtained only after it has
hoppened ond which might
well have offected your
actions, had you had this
knowledge and understending
before the siluation or event
pocurred. The cliché be wise

after the event is also used in
connection with fhis idea,

hip, joined at the hip
frolloquialism)

of two people, o be together
mast of the fime. The
suggestion is thal two people
are walking so close to each
other that they look as though
they are joined to each other
at the hip. A dliché conveying
the same meaning as this
colloquialism is be lor lival in
each other's pockets.

honest, make an honest
woman of someone (cliché)
of a man, lo morry @ woman,
often after they have been
together for quite some fime;
used in mformal humorous
contexts. In origin, the cliché
refers to a woman who was
either seduced by o man
before marriage or who had
lived with him without being
married, thereby hoving done
someihing regarded as being
wrong or uriowful. The modern
cliché |s not restricted in this
way

knot, tie the knot
(idioncliché)

lo get married, used in all but
the most formal of contexts

lyrical, wax lyrical (cliché)
lo speak in a very
compiimentary or admiring
way aboul someone or
something, often in an

exaggerated way; a formal-
sounding expression bul
widely used. Literally, ‘wax’
means fo grow and ‘lyrical
means expressing one's
feelings in an imaginative or
poelic way. The cliché sing
the praises of has much the
same meaning.

question, pop the question
{cliché)

to ask someone to marry you:
used in informal contexts.

space, watch this spacel
felichd)

used fo indicate that there is
likely to be news about what
hos been talked about. In
origin, if refers lo o slalement
on a blank poster which is
about fo announce a new
product.

tear, it will all end In tears
{cliché)

a warming thal something is
likely to have an unfortunate
ending. In origin, the cliché
refers o an old waming lo
children when playing games
to Indicate they might get hurt
or stort quarreling,

trimming, with all the
trimmings (cliché)
having all the exiro things
which are treditionally
associated with o special
occasion.



Recallin Information

1. What was the piece of news that Jenny wanted to give Kay?

2. What was the reaction of the party guests when they heard Mark’s announcement?

3. Give the three reasons for Jenny’s reaction to Mark’s news.

4. Give one example of how Rose and Mark are different.

'Understanding Information

1. Do you think that Jenny was in support of the marriage of Rose and Mark? Give
evidence for your answer.

2. Jenny used several idioms that made her letter interesting. Paraphrase these sentences
using plain language.

(a) He waxed lyrical about how wonderful she is.

(b) Rose and Mark are chalk and cheese.

(c) The idea of them tying the knot seems impossible.

(d) Rose wants a huge wedding with all the trimmings.

smaN Buispding gz
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3. Summarize the main points of Jenny's letter in 70 words. Begin your summary
with this sentence: “Mark gave a party with lots of food, drink and good music.”

(Withgsaetvine— = |

1. Pick out some features that indicate this was a friendly letter. (Hins: Look at the
salutation, the complimentary close, the relationship between the writer and
addressee, the subject matter of the letter and the way it was expressed.)

(a)

(b)

(c)

(d)

(e)




2. Write a letter of 250 words to a friend to tell him/her of some surprising news. Try
to use at least three of the idioms found in Jenny’s letter. Your letter could deal
with such points as:

+ how and when you heard the news
+ details of the happening that surprised you
» how you felt about the situation

smap buisuding
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Coping with Misery

Janes friends try to get her to stop being sad.

Questions

1. Talk about a time when you were miserable. -
2. How did you overcome your misery?

3. Do you think that people react similarly or differently to misfortunes?

Reading Passage

Now read the passage below. You can look up the meanings of the words and

idioms in bold in the Vocabulary Study section that follows.

Jane was feeling extremely miserable. Just a few months ago she had
been happily looking forward to her wedding day, but three weeks
ago she had received a letter out of the blue from her fiancé, Peter.
The letter said that he wanted to break off their engagement because
he had fallen in love with someone else.

Jane was devastated. She was extremely fortunate in having several
very loyal and supportive friends and they provided a shoulder to
cry on. However, as time went on and Jane still could not stop
crying and could not stop talking about how her life was ruined,
her friends gradually became impatient with her. One by one, in
their different ways, they tried to get her to put the past behind
her.

Lucy was quite gentle with Jane and pointed out to her that she
would not always feel so bad about her broken engagement as she
did just then. “Time is a great healer’, she said. ‘Obviously, you’ll
never forget what's happened, but the pain will get less.” Jane was
not convinced and went on weeping.



Mary was anxious to make Jane see that the broken engagement was
not her fault, but that it was not Peter’s fault either. ‘These things
happen’, she said in what she hoped was a comforting manner. Jane,
alas, was in no fit state 1o be comforted. By this time, she was
suffering from depression and was seeing a professional counsellor.
She had stopped attending her college classes and hardly ever left

her house.

Judy, not realizing that Jane was actually ill, tried a more brutal
approach than the rest of her friends. “You're just going o have to
pull yourself together,” she said. “What’s done is done and there’s
no use in crying over spilt milk. Peter's not coming back and you
must face facts. You'll just have to get on with your life. It is time
to move on. If you don’t get your act together and start going to
college, you'll have to repeat the year." People who are suffering
from depression have very little energy and Judy's boisterous
approach to her problems had little effect on Jane, except that she
took to avoiding her as much as possible.

The person who had given the best advice was Lucy. In time, Jane
did begin to feel better, but her recovery was slow.

acabulary Stud

act, get your act together blue’ referred to is the clear however much we may regret

{eliché) blue of the sky. them, It is used meoninglessly
to start becoming more hat! for something to say or
orgonized and effective; used :T!::;.j % done s done sometimes for emphasis,

in informal contexts. In orlgin, . Another version of this cliché
ihe cliche refers to an ::Jl-:hé is pehﬁe;m;:mzs? :1.5 is what's dene cannot be
enteriainer having fo organize ddis not riaad ; undone. Much the same
their act for a performance. evaryone knows that w 4 sentiment is expressed by

blue, out of the blue (cliché) cannot change the things
without being expected. ‘The which happened in the past,

there's no use in crying
over spilt milk below.
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fact, face facts (cliché)

to accept and deal with the
circumstances in which you find
yourself, rather than ignoring
thern or being unrealistic about
them. A similar sentiment is
expressed by the dliché bow
to the inevitable, o accept
that something is going to
happen or has happened and
that there is nothing which you
can do about it.

happen, these things
happen (cliché)

directed at sormeone who has
suffered some form of
misfortune and is feeling
downicast aboul this, in order
to try lo get them to realize
that such misfartunes are part
of the pattem of life and that
they are not alone in suffering
from them. As with many
tlichés which offer advice, this
is not found espedially helpful
by the person to whom it is
directed. When you personally
are feeling bad, it is not much
comfort or consolation to
realize that such misfortunes
are global. Even less
comforting is the diché there
are thousands worse off
than you, which also
emphasizes this sentimen!.

life, get on with your life
{eliché}

a poinfless expression, since
people have no cholce but lo
get on with their lives; while
people are still alive their lives
go on whether they want them
to stand still or not, It is used
os an encouragement fo action

to people whose unhappiness
or regrel Is moking them
inactive and making them
dwell on the past. The dliché

it is time to move on (below)
is sirnilar in sentiment.

milk, there's no use in crying
over spilt milk (cliché)

used to emphasize o
someone the fact that there is
no point in worrying about
something which has
happened and which cannol be
changed, however much they
may regret i, See what's done
is done above.

move, it is time to move on
{clich#)

one of several clichés which
encourage people suffering
from some form of misfortune
to think about the future rather
than dwelling on what
happened in the past ond urge
them on fo action. This
sentiment is also expressed by
the cliché put the past
behind you below.

past, put the past behind
you (cliché)

as is the case with some other
clichés, such as get on with
your life [cbove), the meaning
of this cliché Is pointless
because it Is so obvious. By its
very nature, the post is always
behind us. However, it is used
to try fo urge people not to
dwell on the past, but o look
ta the future and fake
appropriate action. The dliché
it Is time to move on (above|
carries the same suggestion.

pull yourself together
{eliché)

to regain your self-control;
often found in the imperative
and used to people who are
very upsel about something
and showing thelr emofions in
reaction to this. Nowadays, this
piece of advice is nol thought
to be helpful although the
cliché Is sfill very common.
According to modern thinking,
it is thought to be a goed thing
to spend some time grieving
or ofherwise expressing your
emofions. See get your act
together above.

shoulder, a shoulder to
cry on (cliché)

a person who listens
sympathetically to your
troubles. The cliche a
sympathetic ear means
much the same thing.

time is a great healer
{cliché)

originally a saying or proverb
but it is so commonly used as
words of comfort or
consolation fo people in some
kind of distress that It can be
regarded as a cliché. If also
has the advaniage of being
true, although this is often not
appreciated at the time by the
sufferer who Is concentrating
on the present. Just as physical
wounds heal in time, so does
mental pain get less sharp in
time. An alternafive form of
this cliché s time heals all
wounds.



Recalling Information

l.

nderstanding Information

1. Look at the different approaches taken by Lucy, Mary and Judy to help Jane cope

What was the cause of Jane's misery?

What was Jane's response to the news from Peter?

What was Lucy's advice to Jane?

What did Mary want Jane to understand?

For what reason did Judy take a brutal approach with Jane?

with her misery and say what you like or dislike about each approach.

Lucy:

Mary:

Kiosi yum Buidon ¢
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2. Make sentences with the following idioms so as to bring out their meaning:
(a) what's done is done

(b) there's no use crying over spilt milk

(c) face facts

3. In small groups, list six to eight characteristics of Jane's personality.
Here is an example: Jane expresses her feelings openly.

(a)

(b)

(c)

(d)

(e)

(f)

(g)

(h)




4. Summarize what Lucy, Mary and Judy advised Jane, without using the idioms that
they used. Keep your summary to 70 words.

(\riting Activiy

A relative had promised that you would receive an item that you dearly would like
to own if you achieve good results in your examination. After you had passed your
examination with good results, your relative told you that the promise could not

be kept.

In about 200 words, write an account of the incident using some or all of the
following points and adding further details to create interest:

= name the item you would like to own

* state the results you had achieved

* give the reason that the relative could not keep the promise
e describe how you felt
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Time to Study

A principal gives a pep talk to students about how
to sit their final exams.

Pre-ﬁeadfn Questions

i 1. Looking at the title and subtitle above, what advice do you expect the principal
| to give?
|

2. Why would someone give a pep talk?

| 3. Do you think pep talks are useful?

Now read the passage below. You can look up the meanings of the words and
jdioms in boid in the Vocabulary Study section that follows.

I hope that you are all aware of the importance of this year. It is the
year when you will take your final exams and it is, therefore, make-
or-break year. Some of you have worked hard throughout the years
and what all these students will need to do is.to keep up the good
work. Some have worked fairly hard, but may have to go the extra
mile in order to be sure of passing the exams well. Others among
you, and | suspect they are too numerous to mention, have left
themselves a mountain to climb. They will have to study very hard
and do a great deal of revision if they are going to pass the forthcoming

cxams.

It is important to understand that, if you start working hard now, it is
not too late. You must not simply throw in the towel at this stage
and think that you have no chance of success. Provided that you are
prepared to put your back into it, there is still enough time to get
the required amount of work done. However, you must start now.
Don’t decide to put the whole thing off until tomorrow.
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READ AND UNDERSTAND

You must try to work out a study timetable and stick to it. You
also need to make sure that you have peace and quiet to work in.
If some of you find it difficult to find the right study conditions
at home—perhaps you may havé rather noisy younger brothers
and sisters—then we will be happy to let you stay on after the
official end of the schoolday and provide you with a quiet place to
study.

I am not suggesting that you keep your noses to the grindstone all
the time. You will need plenty of rest and relaxation if you are to
study effectively. However, this is a year for making some social
sacrifices. It is time to give up the parties and take up the books.
Don’t think you can carry on your social life and start studying when
you get home. That means that you will burn the midnight oil and
be too tired to concentrate either on your home studies or your
schoolwork next day.

With that I wish you all a successful year and some excellent exam
passes at the end of it. I will now leave you to the tender mercies
of your form teachers.

q ocabulary Study
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back, put your back into it
feliché)

to work as hard as you can of
something; not used In very
formal contexts; often used in
the imperative. In origin, the
cliché refers to hard physical
work, such as digging, where
the back is used to a great
extent. Another cliché that

conveys the same kind of
meaning is put your
shoulder to the wheel.

grindstone, keep your
nose to the grindstone
{idiomiclichd)

to confinue working hard
without stopping; often used
with reference to some kind
of monotonous work which

you do not like or do not
want o do. In origin, It refers
to a revolving stone which
was used for sharpening
knives,

make-or-break (clich#)
used of something which has
the ability either to make
someone very successful or
make them fall completely.



mercy, leave someone

{or something) to the
tender mercies of
someone (cliché)

to leave someone or
something fo be faken care of
or dealt with by somecne who
is not really suited to the job
for some reason, perhaps
because they are inefficlent

or unkind; sometimes used
humarously,

mile, go the extra mile
(idigmecliche)

to put in the exira efforl or
money that is necessany to
achieve something.

mountain, have a mountain
to climb (idionm/cliché)

to hove a great deal to do i
you are fo achieve your goal.
The idea, of course, is that
climbing requires a great deal
of effort and represents a
challenge to the average
person. The cliché have it all
to do has a similar meaning
and is used, in particular, in
informal sporfing contexds. It
means fo have the greatest
part of the wark relating to
something still to do.

numerous, too numerous
to mention (cliché)
used to emphasize the very

great numbers of people or
things which are involved in
something. The cliché is
frequently used in public
speeaches and, despite ils
meaning, is sometimes used
as an introduction fo a list of
names.

oll, burn the midnight il
(idiom/eliché)

to stay up late studying or
working. In origin, the diché
refers fo the days before
electricity when oil lamps were
used to provide light.

peace and quiet (cliché)
quiet surroundings, used for
emphasis. This is one of
several clichés which contain
two words which mean the
same and which are used
together for emphasis.
Another example is safe
and sound.

tomorrow, put something
off until tomorrow (cliché)
to postpone action on
something until later. This
cliché comes from the proverb
never put off until
tomorrow what you can
do today which odvises
instant action rather than
deloy. A humorous version
of this is never do today

what you can put off until
tomorrow. Another cliché
which is connected with
delay is put something on
the back burner. A proverh,
now also a cliché, which
suggests that delay is
sometimes preferable ond
that everything need not be
done right away is tomorrow
Is another day.

towel, throw in the towel
(idiomicliché)

to give up; fo admit defeat;
used in informal conlexis.
An alternative form of this
is throw in the sponge.
In origin, both forms of the
clich& refer to an old boxing
practice by which a boxer
indicated 1hat he was
acknowledging defea by
throwing info the ring the
lowel or sponge which was
used for wiping his face
between bouts.

work, keep up the good
work (cliché)

to confinue working well and
efficiently; used as words of
encouragement fo others ond
often used in the imperative,
See keep your nose to the
grindstone above.
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State whether these statements are true or false:

The talk was given to all the students in the
school.

The principal believed that most students
worked fairly hard.

The students who had worked consistently were
told they should continue working well.

The students were told that they should not
admit defeat and make up their minds to put in
their best effort.

Students whose homes were noisy were advised
to get their family members to cooperate.

. The school would extend its closing hours to

allow students to study.
Students were advised to give themselves breaks
in between study sessions.

Socializing was recommended as one of the
ways for students to unwind between studies.

nderstanding Infermation

1. Tf you were a student present at the talk, how would you react to the last sentence:

‘I will now leave you to the tender mercies of your form teachers'?




2. Match each idiom in column A with its correct meaning in column B. Write the
letter of the correct meaning in the box that corresponds with the idiom.

3. Imagine that you were one of those who attended the principal’s talk. That evening
you told your parents about the principal’s advice. Sum up the main points of the

talk in 80 words, as if you were telling it to your parents. Begin with this sentence:

This morning, our principal gave us a pep talk.
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From the information in the principal’s talk, write a set of instructions for final-year

students in the form of Dos and Don'ts.
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Job Losses

A member of senior management tells trade union
representatives of campany plans.

Pre—[i’eadin Questions
1. From the title and subtitle above, what news do you think will be given?

2. Think of one or more reasons why someone would lose a job.

l
’. 3. If you were a manager, how would you go about felling employees that they
[ may lose their jobs?

Reading Passage

Now read the passage below. You can look up the meanings of the words and
idioms in bold in the Vocabulary Study section that follows.

Gentlemen, I have here a memo from our parent company in the
United States which contains important news for us all. The decision
has been made to adopt a global policy of rationalization. As each
company is autonomous, we have all been asked to propose a plan of
restructuring and to send details of this as soon as possible. This
will inevitably involve redundancies, but the board of directors here
can do nothing to prevent this. Our hands are tied.

We have here copies of our plan and it is hoped, gentlemen, that you
will cooperate with us in trying to implement this as effectively and
speedily as possible. Obviously, we would wish, where possible, to
give people early retirement or voluntary redundancy, rather than
impose compulsory redundancy on anyone. You will note that
generous redundancy packages have been outlined.

5855071 QO §
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We hope that both you and your members will see these redundancies
as a way of conserving jobs. In the present climate, only companies
which are prepared to rationalize their workforce will survive. Those
who do not will go to the wall. We are confident that if the
recommendations are carried out, the company worldwide, and our

part of it in particular, will be able to weather the storm.

You know how tough the market is just now and you also know that
recently we have had rather a rocky ride in some parts of the
country. It is a question of the survival of the fittest and we must

make ourselves fit. This means slimming down our workforce.

We appreciate that your members will be concerned to learn of the
proposed job cuts, but we hope that they will accept them as being
inevitable. If the workers do try to oppose these cuts, they will be on
a hiding to nothing. It has been made clear to us that any industrial

action, or threat of it, is likely to put more jobs in jeopardy.

We would like you to inform your members that the proposed job
cuts will apply to all members of staff, to management, office workers
and factory workers alike. Be assured that this is not a case of

there being one law for the rich and another for the poor, so to

speak.

We hope that you will have fruitful negotiations with your members

and let us know as soon as possible the outcome of these negotiations.

Thank you.



[ ocabulary Stuch

climate, in the present
climate (cliché)

in the present drcumstances.
'Cimate’ is literally applied to
the pattem of weather
conditions which is typical of o
particular place, but here the
word Is used more generally.
The cliché, like several others,
Is offen used as a more
pretentious or pompous way
of saying now’ or ‘just now’.
Others include at this
moment in time.

hand, my hands are tied
(cliché)

| do not have the power or
freedom to take action,
however much 1 may want to;
often used by people in charge
as an excuse for not taking
any action. The cliché refers to
the image of a person unable
to use thelr hands because
they have been tied fogether
with rope, efc.

hiding, on a hiding to
nothing (cliche)

with no chance of succeeding
in whatever you are Irying fo do.

law, thera's one law for the
rich and another for the
poor (cliché)

because wealth often brings
influence, power or education,
ihe rich are likely to be treated
much better by people in
authority than the poor are.
Originally a proverb, this diché
Is sometimes shortened to
there's one law for the rich,
since people will be familiar
anough with the saying fo
now ifs ending.

package (jargon)

a word widely used, and
indeed overused, fo Indicate
that there are several different
elements fo something. It
became very popular in
connection with holidays. In
this sense the word Indicates
that the price quoted includes
the cost of travel and
accommodation, and possibly
some exiras, such as
excursions. From its holiday
connection the word became
used in a wide variety of
contexts. However, as is
frequently the case with jargon,
‘package’ has lost the force of
its meaning and is used simply
becouse it is thought to sound
professional or impressive.
For example, ‘a package of
proposals’ may be used to
describe suggestions which in
no way form a reloted sef.

rationalization (jargon)

the making of changes to o
business in order to make it
more efficient. This piece of
Jargon is offen a euphemism
for cutting expendiiure and
reducing the workforce.
Getting rid of workers number
s never a popular thing lo do
and people who are in the
position of having or wanting
to do so often avoid saying so
in a direct way. Instead they
choose jargon.

restructuring ( jargon)

literally meaning the organization
of a company in a different
way, this word is offen used

as a Jargon in much the same
way as ratlonalization.

rocky, a rocky ride
{idiom/cliché)

a situation in which there are
a lot of difficulties or
prablems. An altemative form
of it is a bumpy ride.
Oppaosite in meaning s the
cliché a smooth ride.,

speak, so to speak (cliché)
sometimes used to emphasize
that you have just expressed
something in an unusual,
inferesting or humorous way,
although this is not necessarily
the case, since the expression
which has preceded the diché
is often tself a diché.

storm, weather the storm
{idiom/cliché)

to survive some kind of
difficulty or crisis. In origin, it
refers o the idea of a ship
surviving a heavy storm.

survival, the survival of the
fittest (cliché)

the ability of people who are
particularly strong, clever,
tolented or best equipped fo
succeed where others might
fail. The expression was first
used by Herbert Spence in
Principles of Biology [1864) when
describing Charles Darwin's
theory of natural selection,

wall, go to the wall
(idiom/cliché)

to experience finoncial fallure
or bankruptcy. A cliché which
means the same as go to the
wall, but which is only used i
very informal contexts, is go

belly-up.
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. The parent company decided on a global policy

. The company would have to impose compulsory

. The company had already worked out the

. The purpose of the recommendations is to

. The management was sure that market

. The trade union representatives were asked to

State whether these statements are true or false,

of rationalization.

detailed restructuring plan given by the parent
company.

redundancy packages.

enable the company to survive.

conditions would improve soon.

. Only some levels of staff would be affected by
the job cuts.

report back to management after talking to their
members.




Understanding Information

l. You read the talk given by a member of senior management to trade union
representatives. When you analyse the talk you will find that it was well planned.
Use the clues given below to write the main points of the speech in the boxes
provided.

(a) The news that
started the change.

(b) What the company
did to act on the

{c) Reason for
redundancies.

(d) Extent of job cuts.

(e) What management
hoped would
happen next.
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2. Suggest some reasons why senior management would prefer to give people early
retirement or voluntary redundancy, rather than impose compulsory redundancy.

3. Replace the words in bold in each of the following sentences with one of the idioms
from the box.

(a)

(b)

(c)

(d)

his hands were fied i the present dimate
eather the storm the survival of the fiffest

In the animal kingdom, the law of nature is that only the strongest will live.

When everyone in a family pulls together they can overcome difficulties.

The manager said that he had no power to make changes and the workers
would have to follow the rules.

Now when people are unwilling to spend, shopkeepers cannot raise prices.




4. Taking only the main points you picked out in question 1 above, write a summary
of the senior manager's talk in 70 words.

(Writing Activiy

Imagine that you are the chairman of a school co-curricular club. You were fold by
the principal that the club would have fo be closed. Prepare a short speech of
about 150 words to give the news to the club members. Include these points:

* when and who gave you the news of the club closure
* the reason for the club closure

* when the closure will take place

* qadvice to members to accept the decision

+ thank members for their support
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Football Defeat

6 _, A letter describing a local team’s paor performance.

| Pre-ﬁeadin Cluestions

1. Talk about a time when the sports teamn you supported lost the match.
2. Are you interested in football? Why or why not?
3. Why do you think so many pecple are enthusiastic about football?

Reading Passage

i Now read the letter below. You can look up the meanings of the words and
]' idioms in bold in the Vocabulary Study section that follows.

1 know you like 1© hear
college and so I'm writing
performance of our football team-

frequently, but she’s not likely 1o
Rowanby United.

to keep you up to gpeed on tht.‘:
1 know your mother wntefi
be interested in the activities of

) i ell.
seaso 's been doing quite W
go far the team s
Formen i i and drawn tWo. So far, so good, but all

»ye won three games P
e n Saturday when We had an away B -
D s C‘;J ited. I'm not sure that 1 should tell you

etails i in bli jgnorance.
Bm‘”gf robably best to leave you in blissful igno |
d o ayfmmﬁlegamemﬂl
were confident that we

hopes on coming aw

inning our
s g optimistic among us

at least a draw. The more
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quite as well a

their recent perform

league at the

and opti

game. It is somethi

appaﬂing’ly

a football hefore. 1

especially for

was a humiliation

Take care.
Texvy

still, we all got on the bus 10
mism, and looking forward to Victory- Of course, this had

something 10 do with the fact that most of us had taken some Dutch

courage with our pub lunch.

As if this wasn’t bad enough, Barrow green

prilliantly. Somehow they had put their recen
us. They left us dead in the water and We needn’t

would get a result easily since Barrowgreen have not been playing

s usual. To be honest, this Was always a bit of a

forlorn hope. The optimists seemed to be forgettin \

ance, Barrowgreen are in second place in the

play reasonably well.

It would be doing you @ kindness to draw @ veil

ng that is best not 10 know

{ was unhf:liﬂvah'le:!

have pothered playing the second half of the match. The W

moment. They didn't get there without being able t0

go 1o Barrow green. full of enthusiasm

over the actual
about. OQur team played

badly as if they had never played together hefore. In fact
you would have thought that sOme of the players had never even seen

played absolutely
t bad form behind them

hole match

for us and it embarrasses me to write down the

score. We lost 5-nil!

Naturally, we Were all gutted, as ['m sure yO
this. Sorry 10 bring you such bad news.

4 will be when you read



courage, Dutch courage
{eliché)

alcoholic drink; the artificial
sense of confidence or courage
which you can get from
drinking alcohol. The cliché was
originally an idiom of which the
origin Is uncertain. It is thought
that the expression might be
derived from the fact that the
Dutch historically had a
reputation for being heavy
drinkers, but there Is an
alternative theory that the
phrase takes its name from the
fact that gin, a well-known
strong alcoholic drink, was first
taken to England by the Dutch
followers of William I0.

dead in the water (cliché)
having no possibility of
success; used in informal or
falrly informal contexts. In
origin, the cliché refers to a
fish which is dead In the water
and of no use to fishermen or

anglers.

detail, the gory details
{cliché)

the unpleasant particulars
connected with something. The
cliché is derived from the fact
that ‘gore’ means blood which
has been shed and has clofted
and, originally, the expression
wias used of details relafing fo
violent death or other physical
violence. Today it refains its
connection with blood by
somefimes being used of
people’s medical or surgical
experiences.

far, so far, so good (cliché)
an expression indicating that
progress in some form of
activity has been good up fill
now, but carrying the
suggestion that there is much
to be done and things could
still go wrong.

gutted (colloguialism)
exiremely disappointed; used
in very informal contexts. The
cliché sick as a parrot, which
has fhe same meaning ond is
also used in very informal
contexts, is not as widespread
s gutted, being particularly
common in sports contexts,
especially those relating to
football,

honest, to be honest
(eliche)

used as an introduction to a
statement, whether or not
there is any question of the
speaker being regarded as
not being truthful; used in
informal written contexts. The
statement is often complete
without the diché, which is
being used as an unnecessary
filler or to emphasize
frankness. Such clichés are
common and many people
have a habil of using the
same one as an introduction
to what they are going fo
say.

hope, a forlorn hope (clické}
a situation in which there is
little chance of success or
good news.

hope, pin (all) your hopes
on (idiom/cliché)

to rely on someone of
something fo bring you the
success which you want or
hope for.

ignorance, in blissful
ignorance (cliché)

in a position where you do not
know something unpleasant
which would upset you.

result, get a result (cliché)

a modem cliché, used to refer
not to just any outcome, but to
a successful outcome; used in
informal contexts, particularly
when referring to football;
frequently used by sports
commentators and people
involved in football.

speed, up to speed (jargon)
fully informed about the
progress of something; having
all the most recent information
about something; used in fairly
informal contexts. Literally, this
expression means having
reached the maximum or
desirable speed or rate of
progress and i is also used to
refer fo something that has
reached ifs highest level of
efficiency or success.

veil, draw a vell over (cliché)
not to talk about something
because it is embarrassing or
unpleasant and you would
rather forget about it. In origin,
the expression refers to a veil
which Is used to cover a
woman's face,

josjag ||ogio0d 9
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(Recalling Information ]

1. What was the reason for Terry writing to Jack?

2. What caused Terry to say ‘so far, so good' when referring to Rowanby United?

3. What was the result hoped for in the match between Rowanby United and
Barrowgreen United?

4. What two reasons did Terry give for Rowanby United losing the match?

(Understanding Information =

l. 'What do you think could be the relationship between Terry and Jack? Give reasons
[0 SUPPOIt your answer.

2. Why did Terry say that it was ‘optimistic’ to think that Rowanby United would
defeat Barrowgreen United?




. Terry used idioms in his letter. Paraphrase these sentences using plain language.

(a) I'm not sure that I should tell you the gory details.

(b) Most of us had taken some Dutch courage with our pub lunch.

(c) They left us dead in the water.

. Imagine that you are Jack. After you received Terry’s letter, you write a short note
to a friend to tell him of Rowanby United’s defeat. Keep the length of the note to
80 words, making sure you give the essential information. Begin the note with
‘Dear Tom'" and end with ‘Regards, Jack’.
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1. Pick out some features that indicate this is a friendly letter. (Hint: Look at the
salutation, the complimentary close, the relationship between the writer and
addressee, the subject matter of the letter and the way it was expressed.)

(a)

(b) RS

(c)

(d)

(e)

(f)

2. Write a letter to an overseas friend to tell him/her of a sport event in your school,

community or country that you know he/she would be interested in. Keep the
length to 250 words. Your account should include these points:

¢ where was the event held?

+ why was it important?

* who took part?

« what happened?

* how successful was it?
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A Disappointment

A letter of complaint from a dissatisfied customer.

Pre-l?ead'm Questions

1. Relate an incident when you were not satisfied with the service at a shop.
2. What action did you take when you received unsatisfactory service?

3. In general, what do you think is the standard of service in the shops you have
been to?

Now read the letter below. You can look up the meanings of the words and
idioms in bold in the Vocabulary Study section that follows.

12 April 2002

Mt Emnest Blake

Chief Executive
Furniture BY Design
10 Greenwood
London WC2H 8TJ
'[}Ea[ Ml' B]-ake! .b“e terms about thﬂ-

: est possi

fin B e 1 oxdered from your fim

s which 10
iy hr::mﬁal stated quite clearly that all orders

before
1d be praccsse:d

i of November WOuit - ; .
" mldd:al guests Over the Christmas period aﬂ:m :
beds left me high and dry with now

1 am writing to comp
non-arrival of the TWO §
Your extensive advertising

received by
Christmas. had sev
non-arrival of the sofa

the guests 10 e ce 1 have failed to make any

y » oyees of your

sonall

1 am writin ;
this complaint

progress with




company-. Jmmediately after Christmas 1 began t0 0 through the

proper channels by contacting your go-called customer helpline, only

to find that the line seemed to be permanently engaged. Presumably
in the same boat

this was the result of many other customers being

as 1 was.

[ thought that it was & step in the right direction when 1 finally did
get through, but 1 could not have been more Wrong. The young
woman Who answered the phone listened to my complaint politely
and then said that the person wWho could deal with my complain was

away from his desk temporarily but that she would get him 10 phone
me as soon as he returned.

juawiujoddosig ¥ £
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call, which never came, |
t it was the same story as before.
The line was engag when 1 did eventually get
through, I was told that the person who could deal with my complaint
was not available. This time 1 asked for this person’s name and
phoned him back only to discover it was his day off. I spent several
days going from pillar to post without getting an explanation or an
apology for the non-arrival of the sofa beds.

Having waited
once again called the helpline, bu
ed for hours and,

.
seeReen

and the buck stops

You are the chief executive of the company
find out what

stone pntorned in My attempts 10
3 and when it will arrive. 1 am nOw
your pre-Christmas

advertisements Were, in fact, just pie in the sky, then please have the

refund my money.

seeking an explanation from you. If
honesty to say sO and
Yours sincerely

Mawjorie Wood
Marjorie Wood (Mrs)
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ocabulary Stud

boat, in the same boat

i iddionedeliché)

to be in similar unfortunote or
difficult circumstances; used in
informal or fairly informal
contexls

buck, the buck stops here
(or there) (cliché)

the final responsibility for
something lies with the persan
referred fo; used in informal
contexts. The expression was
used by Harry S Truman, then
president of the United States,
in 1949 and is now common in
both American and British
English, It is @ reference lo
another informal cliché, pass
the buck, which means fo try

to avoid respensibility or blame

for something by Irving to pass
this on to someone else. This

cliché has its origin in the game

of poker, where a plece of
buckshot or, later, some other
object was passed fo a ployer
1o remind him that it was his
tum to deal.

channel, go through the
proper channels (cliché)

o make use of the established
systemn or method of
communication in order, for
example, o make a complaint,
acquire information or
assistance; used in formal or
fairly formal contexts.

desk, away from your desk
(eliché)

not af your workstation and so
not able o come o the phone.
It is @ modem dliché which is
often used as an excuse for o

person not faking a call
because for some reasons
they do not wish to do so, the
excuse being given fo the
caller by the person's
secrefary, persongl assisionk
or colleague, A modem cliché
used in a similor way. and
offen with a similar purpose
in mind, Is in a meeting.

direction, a step in the right
direction (clichd)

used fo indicate that some
progress has been made,
although much remains lo be
done.

high, leave someone high
and dry (idiomdicliche)

to leave someone in a very
difficull position which makes
them more or less helpless.
The expression was originally
used literally of a ship which
was siranded on a beach and
could nof move

pie in the sky (cfiché)

used to refer lo the promise
of some kind of advantage or
success which will never
actually happen; originally an
American expression, but now
used in British English in
informal contexts. The
expression is a quotation from
a song, ‘The Preacher and the
Slave’ (1911, sung by an
arganization known as the
International Workers of the
World, which was seeking fo
get reasonable wages and
working conditions for
workers—"You will eat by and
by, in the glorious land above

the sky. Work ond pray, live on
hay, you'll get pie in the sky
when you die’

pillar, from pillar to post
{cliché)

from one place to another
repeatedly, usually while
looking for something, seeking
assistance or information, and
not maoking much progress.

stone, leave no stone
unturned (idiom/cliché |

used to emphasize how
thorough an investigotion or
search is, although it is
somelimes used fo exaggerate
the thoroughness of such an
investigation. The cliché
explore every avenue has o
similar meaning.

story, it is the same story
{efiché)

it is a similar situation. The
clich@ it is the same old
story is used to indicate that
something similar has
happened, often several fimes,
in the same way before.

term, in the strongest
possible terms {cliché)

in language which is s forceful
as possible; used In formal or
falrly formal contexts, often
with reference to complainis,
crificism, efc,

wrong, you could not have
been more wrong (cliché)
used to emphasize how
mistaken or misguided you
have been
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ecalling Information

Mrs Wood wrote a letter of complaint. The table below sets out in the first column

the main parts that should go into a letter of complaint. Fill in the second column !
with the information given by Mrs Wood. 53

2. State how the

3. State the actions the
customer took to
the company.

4. State what the
customer wanted
the firm to do.




1. Match each idiom in column A with its correct meaning in column B. Write the
letter of the correct meaning in the box that corresponds with the idiom.

2. It is unusual for a dissatisfied customer to write to the Chief Executive Officer
(CEO). Usually complaints of this kind would be sent to the Sales Department or
the Customer Services Department. Do you think Mrs Wood was justified in
writing to the CEO? Why or why not?




3. Do you think that Mrs Wood sounded reasonable in her letter. (Hint: You should
look at whether she made absolutely clear the cause for her complaint, and what
she wanted done about it.)

4. Suppose you are the Chief Executive Officer, Mr Ernest Blake. On receiving this
letter, you send an email to your Sales Manager, Mr John Smith, and give him a
summary of the contents of the letter. Write this email in 80 words, giving only the
essential information.
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You had ordered a book through a mail order service and had paid in advance.
The book was expected in two weeks but it djd not arrive. Write a letter of

200 words making clear the cause of your complaint and what you want done
about iI. Address your lefter to:

Mr John Lim

The Sales Director
ACE Direct Merchants
P O Box 231
Singapore 900345
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A Letter of Apology

A chief executive replies to a letter of complaint.

8

'Pre-Readin Questions

1. Do you agree with the statement: The cusfomer is always right?
2. From the fitle above, what do you think the letter is about?

3. If you received poor service, would you write to the chief executive of the
company? Give your reasons.

REading Passage

Now read the letter below. You can look up the meanings of the words and
idioms in bold in the Vocabulary Study section that follows.

15 April 2002

Mrs Marjorie Wood
12 Castle Road

muemwm cerned to recel dated 12 April.
to receive your letter ‘ e
ons - apologies for the inconvenience W 3
i .val of the furniture W
i i tion with the late arm b
nmcrﬂj;:;n:sml understand that the sofa beds Were de
you orde i

sound.
to you yesterday Sali-ans and, it appears, that our

matter thorou hly :
miﬂﬂﬂ ieymd any of our gxpectations.

1 was
Please au:a‘pt my pr ofu

I have investigated this
advertising campaign Was



Our cntire range ol
hot cakes. This meant that.

our OWn Success. We simply
et the extraordinary dem

time to get all the ord

o some extent,

warehouses 10 me
for the race against
Christmas, but not with

This would not normally
efficient and speedy sUpp
their reliability- However, it appears
technical hitch in their new computer
were unable 10 supply us
Their maintenance peop
production line functioning agal
valuable time Was lost.

und for another supplier

n in tme

We scarched aro
purpose. Being unwilling 10 accept g0
no choice but to W
fixed. When all is sai
our customers.

1 was sorry 10 hear that you had su

discovered that these

procedure. | have
reduction in the number of our helpline

a local flu epidemic.
that this has been such a

I am sorry
indicated, most of it was a

control. Once again, my &
you. We yalue your custom greatly an

being a client of the company.

pologies for

Yours sincerely

Ernest Blake

Chief Executive

did not have enough
and. We

be a problem as W
liers. Usually they
that they €xXpe

zed producti
jture as we required.

with as much furn
ut to get their

je had their work cut 0

ods of a lesser quali

ait for our usual supplier to get their machinery

d and done, qualit

result of circumstances

<tock in our

furniture. and especially the sofa beds. sold like
we were the victims of

had been prepared
ers fulfilled before

(he lack of product.

e deal with extremely
are second to none in

rienced a slight
on process and

for the Christmas rush and

to help us out, but to no

ch problems with our com

ty.

y is what matters to m

we had

ost of

plaints

were due 0 2 serious

staff available then, owing 10

chapter of accidents. AS
beyond our

I have

the inconvenience caused to

d hope that you will

go on
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accident, a chapter of
accldents (ifiché)
a series of things that have

gone wrong.

apology, profuse apologies
{cliché)

an exaggerated, and not
necessarily genuing,
expression used lo opologize
for something; used in formal
or fairly formal contexts. The
cliché is also used in verbal
form, apologize profusely.
It conveys the same kind of
meaning and is used in the
same contexts.

cake, sell like hot cakes
f{elichd)

to sell extremely well and
quickly.

control, circumstances
beyond our control
{elichd)

used as a non-specific,
rather pompous excuse
when something goes
wrong; used in formal
contexts. Understandakbly,
people receiving such a
vague excuse are nof very
hoppy about it, but it saves
the maker of the excuse
from mentioning any
delails, which may in fact
be unknown. See a

slight technical hitch
below.

hitch, a slight technical
hitch (eliché)

used as a non-specific
excuse for the fallure of
something o happen, such
as the non-delivery of goods,
the fallure of a transport
senvice fo arrive on time,

etc; used in formal or fairly
formal contexts. It is o useful
and thus much overused
cliché, since it saves the
person or people making
the excuse from having to
soy exaclly what hos
hoppened. Another diché
used in this way, but mostly
used in less formal contexts,
is a gremlin in the works,
or somefimes simply a
gremiin. A gremlin is a small
mischievous gnome. See
circumstances beyond
our control above.

purpose, to no purpose
{efiché)

with no useful or worthwhile
result; used in formal or fairly
formal contexts.

safe and sound (cliché)
without being harmed or
damaged in any way; used for
emphasis. This Is one of
several ciichés which contain
two words which mean the
same and which are used
together for emphasis. Another
of these is peace and quiet

say, when all is sald and
done {cliché)

in the end; one of several
clichés which are used os an
unnecessary sentence filler
rather than to convey much
meaning; often used
unconsciously by those 1o
whom it has become a habif.

second to none (clichd)

to be the best there Is, to be
outstandingly good: often used
as a great exaggeration.

success, be the victim of
your own success (clichd)
used fo indicate that success
has brought someone
unexpected disadvontages as
well as advantages.

time, a race against time
{eliché)

used to refer to an urgent
siluation in which there is very
little time to get something
done. Time Is offen
represented as moving swiflly
as in the cliché and proverb
time flies.

work, have your work cut
out (cliché)

to be faced with a very difficult
task which will require a great
deal of effort in a short time. In
origin, the expression refers to
a worker being given a garment
which has been cut out ready
for the worker fo sew.



Mr Blake wrote a letter of apology. The table below sets out in the first column
the main parts that should go info a letter of apology. Fill in the second column,
stating the information given by Mr Blake.

2. Say what was done to
correct the mistake.

3. Explain how the
mistake came about:
Firstly, ...
Secondly, ...
Thirdly, ...

4. State that the
customer is valued.

ABojody jo 81z v 8

seSseEReERERAESRASR BB eEERRREEERsRREEBReRRRRPRR SRR

@



derstandiric inrormeticn

|. For each reason for the late delivery, Mr Blake had an explanation that was
favourable to the company. Pick out the four reasons and statements that Mr Blake
used to make it look favourable for the company.

(a)

(b)

(c)

(d)

2. Letters of apology are unlike other business letters. People like to think the
company has gone out of its way to deal with them personally. Do you think it
was a good idea for Mr Blake to give a long and detailed explanation of how the
mistake came about? Why or why not?
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3. Complete each sentence below with one of the expressions from the box.

ﬁFﬁﬁ'ﬁéﬁﬁﬁiﬁﬂlﬁfﬁ safe and sound
chapter of accidents circumstances beyond our control
(a) have caused us to cancel the
rock concert.
(b) It has been a sad that dogged

the attempt to climb the highest mountain in Africa.

(¢) Though Mat Noh was very upset by the incident, he was moved to accept
Ahmad's

(d) The crowd cheered and clapped at the news that the search party had located

the missing mountaineers and they were

4. Imagine that you are Mrs Wood. After receiving this letter from Mr Blake, you
write an email to a friend, giving a brief account of the reasons that the firm gave
for the delay in delivering the sofa beds. Keep the length of your email to 70 words.
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READ AND UNDERSTAND

\Wrting Actviy

Besides letters of apology at work, people write letters of apology to friends. The
features of a friendly letter of apology are much the same. In about 200 words,
write a letter of apology to a friend for a mistake that you made. Include these
features in your lefter:

¢ state what the mistake was

¢ explain how the mistake came about

= say what you did fo correct the mistake
» state why you value your friend




A Lucky Escape

A report of an accident in a local paper.

1 Questions

2 Why do you think reparters interview witnesses of an accident?

idioms in bold in the Vocabulary Study section that follows.

Several people had a lucky escape yesterday while waiting for a bus
at the corner of King Street and George Street. Some scaffolding fell
from a building and landed just behind them. Fortunately, no one
wis injured because there is a stretch of grass around the front of the

building and most of the scaffolding landed on it.

‘The bits of the scaffolding landed too close for comfort,” said
66-year-old Bert Thomson. ‘It's a miracle no one was hurt, but we
were all in shock. You don’t expect to dice with death when you're
waiting for a bus. | hope the town council are going to do something
about this.’

‘I absolutely agree,’ said 56-year-old Margaret Simpson. ‘None of
us got hit by the scaffolding, but the fact of the matter is that it was
a very narrow squeak and I'll be contacting the council. They
shouldn’t allow dangerous things like that on buildings. It wasn’t

even windy when the stuff fell down. Make no mistake, if the

1. Looking at the fitle above, do you think anyone was hurt in the accident?

3. Besides witnesses of an accident, who else might reporters interview?

Now read the passage below. You can look up the meanings of the words and
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council don’t do something soon, it'll happen again and other people
might not be so lucky.’

A council representative said later, *“We are all very sorry to hear of
this unfortunate accident, but it is not the fault of the council.
Responsibility for maintaining such scaffolding rests fair and square
with the contractor who erected it. Anyone who is concerned about

this incident should contact the contractor directly.’

Later in the day, some local residents who live in the vicinity of the
building in question contacted us to give their views. ‘This was an
accident waiting to happen,’ said their spokesperson, 50-year-old
Tom Scott. ‘It has been a bone of contention between the council
and ourselves for quite some time. The scaffolding is in a poor state
of repair and no one has worked on the building for several weeks.
Not only did we think it was potentially dangerous, but it's a real
blot on the landscape. They should be made to finish the work and
take the scaffolding down. At the end of the day, the council have
a moral responsibility to keep the town safe for their residents. As far
as people in this area are concerned, the council must carry the can.
They've been putting the whole issue on the back burner for too

long.’



accident, an accident
walting to happen (cliché)
a situation which is exfremely
likely to cause serious trouble
of danger.

blot, a blot on the
landscape (cliché)
something that is very ugly
and spolls the appearance of
the surroundings.

bone, a bone of contention
(idiom/cliché)

something which is the

cause of a dispute, often

one that has being going on
for a leng time. In origin, the
cliché refers to a bone which
Is being fought over by two
dogs.

burner, put something
on the back burner
(idiom/cliché)

to postpone taking action on
something because other
things are considerad fo be
more important. The cliché
put somathing off until
tomorrow has a similar
meaning. In origin, the cliché
refers to putting a pon of
food on the back bumer

of a stove of a low heat

so that it will not cook very
rapidly.

can, carry the can
{idiom/cliché)

to be blamed for something,
whether or nol you are
responsible; used in informal
contexis. It has a military
origin, referring to the man
whose job It was to collect a
container of beer for a group
of soldiers and toke the
container back when it was

emply.

close, too close for comfort

{clichd)

used fo describe o sifuation in
which you have been very
close to danger or serious
Irauble, alfhough you hove
avoided or escaped it.

day, at the end of the day
{clické#)

when all things have been
considered; a very common
cliché which is often used
virtually meaninglessly out

of habit and should be
avoided.

death, dice with death
(idiom/cliché)

to take risks which could put
your life in danger, The cliché
risk Iife and limb Is similar
in meaning.

fact, the fact of the matter
{cliché)

sometimes used far emphasis,
but often used completely
unnecessarily, frequently by
people to whom t has
become o hablf, because

the meaning is clear without

il.

fair, fair and square (cliché)
fairly, according to the rules.

mistake, make no mistake
(cliché)

used to emphasize the truth
about what is about to be
said or has just been said.
This cliché is also found in
the slightly longer form of
make no mistake about

it

squeak, a narrow squeak
(eliché)

used fo emphasize haw
close you were lo danger

or serious trouble in o
situation. An altemative form
of this is the cliché a narrow
escape.
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(Recaliing Information

1. What saved several people from being hurt by the falling scaffolding?

2. Who did those interviewed think were responsible for the accident?

3. What was the view of the council as to who should be responsible?

4, What did Tom Scott, spokesperson for the residents, think was the cause of the
accident?

nderstanding Infermation

1. Complete the following sentences to show cause and effect.

(a) It can be said that several people at a bus-stop had a lucky escape because

(b) Margaret Simpson did not think the weather could be blamed as

(c) The council representative put the responsibility on the contractor because

(d) Tom Scott thouzht the council was to blame as




|I 2. Would you say that this newspaper report is a balanced memthamgms different

points of view? Complete the organizer below before you decide.

Bmmnm

Sliiin ot

Opinion of
representative

m £ .mﬂf
Tom Scott




3. Match cach idiom in column A with its correct meaning in column B. Write the
letter of the correct meaning in the box that corresponds with the idiom.

4. Imagine you are writing out the news for a radio broadcast. Write a summary of the
accident in 80 words for the radio broadcast, making sure you include the main

-

points.
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\Witng Activiy |

You were standing at a bus-stop when you witnessed a traffic accident. Write a
letter of about 250 words to a friend, dealing with such points as:

» how and where the accident happened
* whot was the damage and who were injured
e how you felt about the situation

adoasy MM Y 6
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A Day of Misfortunes

6‘ A letter recounting events and experiences on the day.

Pre-Readin CQuestions

' 1. Describe your feelings when you had a day of misfortunes.

| 2. Looking at just the stari and end of this letter, what kind of letter do you think
this is?

3. Do you write letters or emails to friends? Why or why not?

Reading Passage

Now read the letter below. You can look up the meanings of the words and
idioms in bold in the Vocabulary Study section that follows.

3/2/02

Dear Jenny,

L] L. il'l.
r. You sound as if you're really enjoying

t your lette R :<h that 1 had
It was great 10 gﬂ, ’ it to join you. I'm beginning to Wis -
college and I can t wait 10 ] getting

ear
. ion that I spend 2 ¥
to my dad’s SUBges
turned a deaf ear

i e
some work experience befo

going to college.
¢ had a really bad hair day. For

n it
have switched off my alarm ;iocl:w;.rnh:md
gtations
i hour later. Panic
idn't wake up till an
went off and 1 di

ing a leisurely bath, washing my haifs chm.s - Ymrda}" s clothes,
o e ahing breakfust, T climbed it Y55
and having a 0o

door.
grabbed 2 couple of biscuits and headed for the

a bus that would get me 10 work 0 s
aw old Mrs Smart aext door strugghing
5

'y
"ye just got back from work and I

starters, 1 got up late- AT

n ﬁmﬁ, bﬂt
I could still have caught
as luck would have it !



put her rubbish bin out on
the bus stop just as

When I got 10

and hurried past reception
‘Hurray!" 1 said to

When 1 got to ™Y
Jong last!’ she

Sorry this is U
grlmlble to.

the office,

your presence. My

o unfair. 1 v-rorkhardfnw
Naturally, 1 didn't s

decided to EO in and face the music.

myself, i s

gaid sarcastically, ‘you've d

office now I’

do much for ™Y
ery little mONEY

ay this to Mrs Smart!

cha moaning letter,

stopped 10 help her and got 10
gay 1 was gick, but 1

[ waited until 1 thought the
without being seeb by any
ye got away with it?’
desk, there was my supewism,

ided

put 1 badly need sO

ibility of
day next week.

coaslwaﬂc}enr

1 spoke 100 s00n.
Mrs Mason. ‘At
to favour us with

mebody 0
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beam, on your beam ends
{idiomiefiché)

to have very little money and
50 In difficulties; used in
informal contexts. The
expression was originally a
nautical term used to describe
a ship which was lying on its
side and therefore in danger
of copsizing completely.

coast, the coast is clear
{idiomicliché)

used to indicate that if is sofe
lo proceed or escape withoul
the likelihood of being seen or
getting caught becouse there
is no one walching. In origin,
the expression may refer lo
smugglers pointing out the
absence of coastguards near
the shore.

ear, turn a deaf ear
{idiomseliche)

deliberately to ignore or pay
no attention to someone of
something

hair, a bad hair day
{eolloguialism)

a day when nothing seems
to go right; used in informal
contexts. In origin, the
expression refers literally to
a day when you cannot get
your hair 1o lie or be arranged
in the way you want it to. A
similar idea is expressed by
the cliché get out of bed on
the wrong side, although
this refers to the fact that you
are in a bad mood all day,

Nfocobuiarg sty —— - — = T

rather than that everything is
going wrong.

last, at long last (clichd)
finally, after a long wait or
delay.

luck, as luck would have it
(tliché)

used to indicote that something
unexpecied or unforeseen
hoppened.

music, face the music
(idiom/cliché)

fo accept responsibility for
doing something and be
prepared fo accept the
consequences, such as
punishment or criticism, of
this. Several possible origins
hove been suggested for
this expression. One of these
suggestions Is that it refers
to a singer facing the
orchestra when singing in
opera or a musical show.
Another suggests that the
idea of facing punishment
has come from a military
practice of having drums
beaten or o military band
when o soldier wos
dismissed from the army
as o punishment.

panic, panic stations (cliché)
used to indicate some form of
emergency which requires
quick action; sometimes used
in humaerous cantexts. The
expression has its origin in a
naval expression at panic

stations, meaning to be
prepared for the worst.

riot, read someone the riot
act {idion/eliché)

to rebuke someone angrily for
doing something wrong and
warn them not fo do it again,
The origin of this expression
lies in the Riot Act possed in
Britain in 1715, Under the
terms of this act, when a
group of twelve or more
people were gathered in one
place and were considered

to be likely fo cause trouble,
magisirates had the right to
read the adl, or part of it, to
them and arder them to
disperse.

speak too soon {cliché)
to say something before you
know for certain that it is true.

starter, for starters (cliché)
used to infroduce the first and
most important of several
points; used in informal
contexts. ‘Starter’ is an informal
nome given lo the first course
of @ meal.

thing, the thing is (cliché)
used to infroduce an
explaonation, offen an excuse
or reason for not being able
lo do something; sometimes
used meaninglessly in informal
contexts by a speaker fo
whorn it hos become a habit



RE{aIIing Information

I. What was the reason that Linda was working?

2. What was her usual morning routine?

3. At the office, what did Linda do to try and avoid being seen by her bosses?

4. Why did Linda think that Mrs Smart was unfair in what she said?

nderstanding Information

1. What would you say is the relationship between Jenny and Linda? Support your
answer with evidence from the passage.
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2. Linda told Jenny about four unpleasant experiences she had in one day. Pick out
these experiences and say why they happened. Note that for one of the experiences,
the reason was not given and you are encouraged to guess the reason.

®)

(c)

(@

3. Linda used many idioms to express her negative feelings about the day. These
expressions make her letter lively and interesting. Try to use the idioms in the box
to make the following sentences more colourful.

(a) You that the weather will hold. Here

(b) Trembling in fear, the group had no choice but to confess their wrongdoing
-
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(c) TI've had enough of Jim’'s bad behaviour and this time ['m going to

(d) My was a nightmare, beginning with
the moment I slipped in the bathroom first thing in the morning.

(e) ! Mr Clark is checking uniforms
today and I've got the wrong shoes on.

(f) Having spent all her savings on a holiday, she was

till she received her salary.

4. In 80 words, summarize the experiences that Linda described to Jenny.
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1. Compare this letter with the one in Unit 6. How are they similar? (Hint: Look at the
salutation, the complimentary close, the relationship between the writer and
addressee, the subject matter of the letter and the way it was expressed.)

2. Write a letter to a friend to tell him/her of your own bad hair day. Keep the length
to 250 words. In your letter, state the following:
* the things that went wrong for you
* why they went wrong
* the result of things going wrong
* how you felt about the incidents
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Goodbye and Hello

A managing director$ address to the staff.

Pre~l~?eadfn Cuestions

1. Ask o question that you want answered after reading the passage.

2. What is unusual about the fitle above?
3. What is usually said about a person in a farewell speech to him?

ding Passage

Now read the passage below. You can look up the meanings of the words and

jdioms in bold in the Vocabulary Study section that follows.

I have called you together today for two reasons; one sad and one
happy. The sad reason is that Jack Jones, our marketing director, is
off to pastures new and we are here to say goodbye and to wish him
well. The happy reason is that we are here to welcome Jim White,
who is taking over Jack's position in the company.

I know that each and every one of you will be aware of how much
work Jack has put into the development of this company. He joined
us when we were still a very young company and his efforts have
helped us to become the profitable, successful company which we
are today. In addition, I am aware that most of you have found him
a pleasure to work with. It is rare for someone not to get along with
Jack. Of course, the board of directors and I are sorry that he is
going, but we quite appreciate that, after all these years, Jack wanted
a change of scene.

There was a time, not so long ago, when people stayed with the same
company from the cradle to the grave, but things have changed.
People now move on. In Jack’s case, he is moving on to a much



larger company which is very much at the cutting edge of the
business. They were impressed with Jack's talents and made him an
offer which he could not refuse.

People of Jack's skills are few and far between, but we have been
very fortunate in securing the services of Jim White, who will, I am
sure, prove a worthy successor to Jack. He has certainly been
extremely proactive in the company which he has just left and it is
obvious that they are sorry to lose him. I am sure that he will soon
find his feet here.

Refreshments have been provided, in the form of wine and canapés,
and I suspect that some of you can’t wait to get started on them.
Without more ado then, I shall, on your behalf, say an official
goodbye to Jack and an official hello to Jim. Jack, I have pleasure in
presenting this carriage clock to you as a token of our appreciation
and, of course, it comes with our best wishes for the future. Jim, I
have equal pleasure in saying to you, “Welcome aboard!’

ocabulary Stud

ado, without more change, a change of scene  suggesls a more permanent
(or further) ado {cliché) (idiom/cliché) move.

right away, without saying different surroundings; o cradle, from the cradle to
or doing anything else. change of environment. ﬂliﬂl';\"lfﬂﬁﬂﬁﬂ

‘Ado’ means, Iﬂﬂrﬂ"'f,m This dliché, which ks derived dlmﬂh;ﬂﬂ mrm
This cliché is offen used from changing scenes in life. Like several dichés

when some form of action the theatre, often refers fo aﬁaﬂhmm}fﬂﬂﬁﬂ
s about fo be faken and a change of surroundings idioms, this Is based on quite
is often used by people which lasts a relatively maraa;hgmddmimﬂﬂﬂ
making formal speeches. shorf time, unlike pastures but it has been spollt from .

L

oj|eH pup 2Aqpoon

LA S R R R EE RN E R E SR EE RN RN R R A NN RN R NS N AN R R AN NN NN NN

“
[+



READ AND UNDERSTAND

EEEEREEE RN N RN N N R R R N N N N N N N S FE R R R

=)
I

cut, at the cutting edge
{jargon)

at the most advanced stage in
the development of something.
The same idea is suggested by
state-of-the-art, also an
example of jargon, which
means madem and advanced.

each and everyone one of
you (cliché)

all of you. This is sometimes
used for emphasis, being more
emphatic than just ‘all of you,
but it Is often used rather
meaninglessly in a speech by
someone wishing to impress
others and can be considered
as rather pompous. The dliché
every man Jack of you has
the same meaning, buf is more
often used fo add emphasis to
what s being said, rather than
meaninglessly.

faat, find your feet
{idiomieliché)

to become able to deal with a
new sifuation after gaining
some experience of if; to
adjust or become accustomed
to a new situation.

few and far between (cliché)
rare, not occurring very often.
This Is a very common cdiché
which Is used in a wide range
of contexis for emphasis. Thin
on the ground is a diché
which means much the same
as this, but it tends to be used
in fairly Informal, sometimes
humorous, contexts.

offer, make someone an
offer (which) they can't
refuse (cliché) ;

to maoke someone such a
generous or advantageous
offer of something that it
would be very stupid fo furn i
down. This cliché Is often used
with reference to an offer of
employment or an offer fo buy
something and there is often o
suggestion that there was
some reluctance to accept if
the amount of money invalved
was not so greal.

pastures new (cliché)

a new place or location of
some kind; a change of
surroundings; a new
environment. This is o
shortened, and more common,
form of the cliché fresh fields
and pastures new. Both the
long and short forms often
apply to rather a long-term
change of surroundings, unlike
a change of scene (above).
Several clichés came into the
language originally as
quotations, but this is part of a
misquotation from the poem
Lycidas by John Milton. The
original quotation is ‘fresh
woods and pastures new’.

proactive (jargon)

of a person, quick o take
action rather than wait for
something to happen and then
act in response to this; of a
policy, based on swift action of
this kind. The word is very

commonly used now and in
many contexts it has virfually
lost the force of its meaning,
having come to mean simply
‘active’ or 'taking on active part
in". It has become just a
pretentious term to make a
piece of speech or writing
sound impressive.

successor, a worthy
successor (cliché)

someone who s considered
talented or skilful enough to
take someone else’s place in o
Job. This Is abviously intended
to flatter the person referred fo
and is often found in formal
speeches.

token, a token of our
appreciation (cliché)

a gift given o someone in
recognifion of something which
they have done or services
which they have provided. This
is a formal expression and is
often found in formal
speeches; It can sound rather
POMPOUS.

welcome aboard (cliché)
used to welcome someone
when they join a new
company, club, etc. This cliché,
which is naval in origin, is now
rather old-fashioned and con
sound pompous. It is
sometimes used not as a
clich&, but literally, by cabin
crew to passengers as they
enter an alrcraft,



Recalling information

1. Give the two reasons for the managing director’s address to the staff.

2. What contribution did Jack Jones make to the company?

3. What were the reasons for Jack Jones leaving the company?

4. Pick out two favourable statements made about Jim White.

(a)

(b)

(Understanding information

|. Do you think that it was appropriate for the managing director to spend most of his
address talking about the departing staff member, or should he have given equal
emphasis to Jack Jones and Jim White? Justify your view.
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2. Fill in the blank in each of the sentences with one of the expressions given in the
box.

(a) Kim Seng is taking off for a holiday as he needs

(b) When Jane retired, her colleagues presented her with a

(c) The principal thanked
for rallying round to raise funds for the school.

(d) People should not expect that the government would give them subsidies

(e) The pupils were asked to be helpful to the new student till he could ____

3. In 50 words, write a summary of what the managing director thought of Jack Jones.




\Writing Activiy

. When you analyse the pattern of the managing director’s address, you will find
that it has these four main parts:

1. Introduction
2. List of contributions of departing member
3. List of favourable points of successor

' 4 Conclusion

Imagine that you are the President of the school co-curricular club and you are

. going to address the club members. The Vice-President is leaving the school for
overseas studies and his place will be faken over by another student who was
voted in by club members. Write an address of 150 words to say farewell to the
deparfing member and to welcome the new Vice-President. Include the four main
' paris given above.
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1. What is o

Bridge Delay

A radio interview with a Member of Parliament.

Questions

member of parliament?

2. What does a member of parliament do?
3. Why would a member of parllament be interviewed?

Reading Passage

Now read the interview below. You can look up the meanings of the words and
idioms in bold in the Vocabulary Study section that follows.

Interviewer: Mr Jones, | am sure that you are aware that commuters in the area

MP:

Interviewer:

are growing very concerned about the delay in opening the new
bridge across the Brunton. It is already nearly a year overdue. The
ferry service has been greatly reduced in anticipation of this opening
and people have been greatly inconvenienced. They say that they
are tired of being promised jam tomorrow and want to be given a
definite opening date. Are you able to supply this?

Unfortunately, I am not in a position to do so at this moment in
time. What | can tell you is that a committee has been set up to
investigate the delay and that this committee will report to us in due
course. At this juncture, we can say that there have been a number
of unexpected teething troubles, but we are unaware of the exact
nature of these. Of course, we very much regret the delay and the
position which commuters now find themselves in.

Meanwhile, Mr Jones, people are having to drive miles to get to
work because they cannot get across the river. It appears that the
ferry companies jumped the gun when they so drastically reduced
the service across the river.



MP:

Interviewer:

MP:

The ferry company’s decision was a commercial one and is in no
way the responsibility of the government or, indeed, of the local
authority. Far be it from me either to criticize or defend their
decision, but business is business and presumably they wished to
avoid substantial losses by providing too many ferry boats for the
numbers using them. It is easy 1o be wise after the event, but their

decision was made as a result of the original building forecast.

In view of the inconvenience caused to the public, is it not possible
for the government to intervene to try to persuade the ferry company
to reintroduce their original service temporarily until the bridge is
actually opened?

We will give this our earnest consideration, but not until we have
had the report of the committee which is investigating the state of
play on the building of the bridge. In the meantime, | must urge
everyone to be patient. The splendid new bridge will mark the
beginning of a new era for our area and I can assure you that it will
be worth waiting for.

T e W S e M e By

business Is business consldaeration, give course, in due course
{eliché) something your earnest feliché)

used fo emphasize the consideration (cliché) ot some point in the future,
importance of business used in formal contexts, usually  when it is considered lo be the
ond of moking o profil farmal letters, to try fo pacify right or appropriate time; used
in comparison, especially someone and fa try o in formal contexts. The

in comparison with the persuade them that something expression is rather pompous
imporiance of other is being dealt with carefully and people who read it tend to
things. and thoroughly, although this s assume that if is fo be laken as

by no means always the case,  an indication that it will be a
and the expression is thus long time before the matter is
often meaningless. dealt with.
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READ AND UNDERSTAND

era, the beginning of a new
era (cliché)

used lo indicate the start of
some new developrment or
stage of something; often
used by journalists. The cliché
is sometimes used in
connection with a mejor,
innovative developmen!, when
il is reasonably appropriate,
but i is offen used lo refer

to something minor, or even
trivial, when it is not
appropriate, in order 1o

make something seem more
important than it actually is,
Another form of the cliché

is the beginning of an era.
The opposite of this diché is
the end of an era, which

is used o ndicate the end

of some stage or ospect of
somelhing. Again, it should be
used of something extremely
important, bul it is often used
exaggeratedly of something
trivial

far be it from me (cliché)
used seemingly to suggest thal
the user of the expression is
too modest or toctful to moke
a comment, but, in fact, the
cliché is usually followed by
such a commeni. The cliché is
offen used meaninglessly by
people for whorm it has
become a habit.

gun, jJump the gun
(fdiomicliche)

to act foo soon or before the
proper or expected lime; not

used in formal contexts. In
origin, the expression refers fo
someone in a race who starts
ta run before the starter’s gun
has signalled the start of the
race.

jam tomorrow (cliché)

used to indicate that good
things of some kind will
hoppen in the future, often with
the implication that a certain
ameunt of bad things will have
to be endured until that
happens, and often also with
the implication that the good
things will never happen. The
cliché pie in the sky suggesis
the same idea, being used fo
refer to the promise of some
kind of advaontoge or success
which will never actually
hoppen.

juncture, at this Juncture
{eliché)

o longer way of saying 'just
now’; used in formal or fairly
formal contexts,

momaent, at this moment in
time (cliché)

o longer way of saying 'jus!
now': used by people who
wrongly think that it sounds
impressive or as a way of
filling time or space while
thinking of something 1o say.
This is a very common cliché
and one which is much
disliked by many people. [f
is bes! to avoid using it

—

allogether. See at this
juncture above. This dliché
was much in vogue in the
19705, being used a great
deal in connection with the
Watergate invesfigation in the
Linited States, and has stayed
popular ever since.

play, the state of play
(eliché)

ihe stage or position which has
been reached in a situation or
acfivity.

trouble, teething troubles
{eliché)

prablems which occur in the
early stages of something,
An alternative form of this
cliché is teething problems.
The origin of the cliché is the
pain and discomfort which
babies experience when their
teeth are coming through,

wise, be wise after the
avent (clichd)

to realize what was the
correct thing fo do with
reference to o particulor
sifuafion or event after it has
passed and it is too late. The
cliché with the benefit of
hindsight also conveys fhis
idea of obtaining knowledge
ofter an event has occurred
which might well have offecied
your adions had you hod if in
advance.



(Recalling Information

1. What was the concern of commuters in the area?

2. What were the reasons for their concern?

3. What action did the MP say had been taken with regard to the delay?

4. Who did the MP say was responsible for reducing the ferry service?

5. What solution was suggested by the interviewer?

Understandfng Information

. Using information from the passage, complete the sentences below so as to show
cause and effect.

(a) The ferry service was reduced because

(b) In order to find out the cause of the delay in the building of the bridge,

kojaq aBpug  z1
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(c) The government could not be held responsible for the reduced ferry service as

(d) The MP said he could not take up the interviewer's suggestion because

. Imagine you are one of the commuters facing inconvenience because of the delay

in opening the new bridge. What do you think of the MP's reply?

. Replace the words in bold in each of the following sentences with one of the idioms

provided in the box below.

Jjom fomorrow at this juncture feethig houBlos
Jumped the gun  beginning of a new era

(a) Maggie acted too soon in booking the buses, even before she knew the
numbers who were going.

(b) The Internet can be called the dawn of a new period in global communication.

(c) We do not know now whether we will have a full house, as we are still selling
tickets.

(d) When a new company first starts operating there will surely be initial
difficulties.

(¢) The bus commuters are tired of being promised better service when they
know it's an empty promise.



4. You are asked to write a brief report of the interview in 100 words. Make sure you
have all the main points of the interview in your report.

Witingaamane o ]|

You have been granted an award for being one of the most active students in
your school in your recycling efforts. The student reporter for your school
newsletter wants fo feature you in the newsletter. He gives you a list of questions
and asks you to provide the answers so that he can write his article. Give your
answers to the following questions:

What first started you on recycling?

How did you go about getting others to be interested in recycling?
What difficulties did you encounter?

What have you leamed from your recycling efforts?

If you had to start all over again, how would you have gone about recycling
differently?

0 A M
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A B;-irthda_y- Party

An account of pre-party events.

Pr&Readin Questions

1. How do you and your friends celebrate birthdays?
2. Do you think it is important to celebrate birthdays? Why or why not?

3. Why do you think that usually only the very young and very old have birthday
celebrations?

+ Now read the passage below. You can look up the meanings of the words and
i Idioms In bold in the Vocabulary Study section that follows.

It was Julie’s eighteenth birthday and her parents were holding a
formal party to celebrate this red-letter day in their daughter’s life,
In fact, the day after the party was also going to be a red-letter day,
not only for Julie, but also for many of her friends who would be at
the party. That was the day the results of the final school exams were
due to be announced, the moment of truth when some careers
would be begun and others abandoned.

Perhaps it was not the best time to hold a party, but Julie had wanted
to celebrate her birthday on the actual day, rather than postpone it
until after the results were announced. Most of Julie’s student friends
were glad to have something pleasant to do while they waited for the
announcement which, as their English teacher said, would separate
the sheep from the goats. Besides, after the results were known, not
everyone would have something to celebrate.

Tonight, everyone was determined to forget about the results, let
their hair down and have a good time, no matter what news the
following day brought. As Tom said, ‘Eat, drink and be merry, for
tomorrow we die!’ The students had been studying very hard for
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READ AND UNDERSTAND
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ocabulary Study

weeks before the exams, and there had not been time for much of a
social whirl. Tonight they planned to make up for lost time. Julie's
parents were quite well off and could afford to host a good party.
There was to be a lavish buffet, champagne and a band to dance 1o
No expense had been spared.

It was not long until the start of the party and several of the girls had
gathered at Julie's house so that they could enjoy the fun of getting
ready together. They were all planning to get dressed up to the
nines and so getting ready took a considerable time. Just as they had
all finally fimished, the doorbell rang and Mike, Julie’s escort for the
evening, appeared. ‘Your chariot awaits!” he cried before telling
Julie how beautiful she looked and that she would certainly be the
belle of the ball.

The other girls” escorts soon joined Mike and everyone went off in
taxis to the party, but not before Julie’s father had a cautionary word
for them. ‘Have a wonderful time, but don’t forget that big brother
will be watching you.” No one was quite sure whether he was joking
or not,

belle, the belle of the ball brother, big brother is chariot, your chariot awaits
feliché) watching you (cliché) {cliche)

the mos! atfraciive or most used 1o indicate thal someone  used 1o indicale that your
striking wiornan ol a social in authority is walching you fransport, o modem car
gathering, no! now closely, offen now used rather than a chariot, of
necessarily a ball or dance humorously as well as course, is waiting for you,

The word ‘belle’ is French in seriously. Like several other a formal-sounding and
origin and means a beaufiful clichés, this one is g quotation.  rather archoic-sounding

Womarn,

It comes from Ninefeen expression but quite
Eighty-Four, a novel written by~ commonly used as a cliché in
George Orwell and published humorous contexls.,

i 1949,



day, a red-lefter day (cliché)
a special or memorable day
of some kind. The expression
hos its origin in the practice
of printing important days,
such os feast days, in red

on calendars. The cliché

big day also refers to a
special or memorable day,
but it is most often used for
a wedding duy.

eat, drink and be merry, for
tomorrow we die (cliché)
used fo indicate to someone
that they should enjoy
themselves now becouse life
may shortly become worse,
less carefree, efc. The cliché
often appears in the shorter
form eat, drink and be
merry, which has the same
meaning. The clich& is a
reference 1o the Bible
[Ecclesiostes 8:15): *A man
hath no better thing under the
sun than fo eat, and fo drink
and 1o be merry,

expense, no expense
spared {cliché)

used fo indicate that a very
large amount of money has
been or will be spent on
something. The cliché push
the boat out, used in informal

confexts, also conveys the

idea of spending o lof of
money, especially on some
kind of celebration.

hair, let your hair down
(idiomdcliché

to behave in a relaxed way
and enjoy yourself.

nine, dressed (up) to the
nines (cliché)

wearing very smort or
glamorous clothes; used in
informal contexts. The diché
dressed to kill carries much
fhe some meaning. The orign
of the expression is uncertain,
but it has been suggested that
il perhaps refers to some kind
of standard of which fen was
the highest point which you
could reach, nine, therefore,
being very high.

sheep, separate the sheep
from the goats (idiomv/cliché)
to distinguish the good, clever
or competent people in a
group fram the bad, stupid or
incompetent.

time, make up for lost time
{cliché)

to try fo get as much
experience or en joyment

of something as possible
to compensate for not
having had the opportunity
to do so before, or for not
having foken advantage

of a previous opportunity fo
do so.

truth, the moment of truth
feliché)

a crucial or crifical point,
especially one at which
something will be proved to
have been successiul or
otherwise; used in a wide
range of contexls, including
humorous ones in which the
crucial point con be quite o
trivial one. The diché Is a
translation of the Spanish
phrase el momento de la
verdad, which is used fo
describe the moment of
climax of o bullfight when
the matador kills the bull,

whirl, social whirl (cliché)
full social life with many
invitations ond engagements;
somefimes used ironically in
humorous confexts to indicale
how lacking in social occoslons
life Is.
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(Recaling Information |

I. With reference to the passage, give as many details as possible about the birthday
party.

READ AND UNDERSTAND

2. Why did Julie not want to wait till after the results to celebrate her birthday?

3. Why did Julie's friends look forward to the party?

4. Why did several of the girls gather at Julie's house?

nderstanding Information

1. Why do you think the writer said ‘Perhaps it was not the best time to hold a
party ..."?
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. Explain the sentence; ‘... after the results were known not everyone would have

something to celebrate.’

. Do you think it was a good idea for Julie to hold her party the day before the
announcement of the final school exam results? Why or why not?

. Make a sentence with each of the following expressions that will bring out the
meaning.

(a) red letter day

(b) the moment of truth

(c) let their hair down

(d) social whirl
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(e) make up for lost time

6. Summarize the first three paragraphs in 60 words, so that all the main points are
included.

You have been chosen by your classmates to organize the end-of-year party for
the class. Write a proposal of about 200 words for the party to present to your
classmates. Your proposal should include the following:

* Date, time and place for the party
A programme of activities

Types of food that will be required
Transport that will be needed
Estimated cost of the party
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READ AND UNDERSTAND
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Reluctant Attendance

An account of pre-meeting anxieties.

Questions

1. Ask one question that you want answered after reading the passage.
2. Why do you think someone would be reluctant to attend a meefing?
3. Talk about a time when you were reluctant fo attend a meeting or similar event.

Reading. Passage

Now read the passage below. You can look up the meanings of the words and
| idioms in bold in the Vocabulary Study section that follows.

Mr James was on his way to a meeting in the town hall and he was
not looking forward to it. The meeting had been called by the parents
of some of the children in the town to complain about the lack of
playground facilities in the area. Unfortunately for Mr James, he was
the councillor who had responsibility for recreation. Otherwise, wild
horses would not drag him to such a meeting.

He was hoping against hope that it would be a short meeting and
that he could join his wife at the party which was being held at the
golf club later in the evening. It was useful to show one’s face at
such events and, as an estate agent, he sometimes picked up some
useful business. Mr James would far rather be there than at the
meeting.

However, he had a sinking feeling that the meeting would drag on
and that he would not be at the party. Very likely, there would be
quite a few parents in attendance and he doubted that he would be
able to get rid of them very quickly. Some of the people who came
to such meetings were intimidated by the fact that they were in the
company of a big noise from the council and could be sent away
with a few empty promises. That would not be the case tonight. He
had already met some of the parents and quite a few of them had the
gift of the gab and would not be content with a few excuses.



Usually, Mr James would have laid the responsibility for going to
this meeting at the door of his deputy, Mr Sharp, but he had said
that he was attending an important family gathering which had been
arranged months ago and was unable to attend. Mr Sharp was a fairly
truthful person, but on this occasion Mr James had a feeling that he
was being economical with the truth.

Meeting angry parents was no picnic and all of the other councillors
had claimed to be otherwise engaged when Mr James raised the
subject. This was a great pity as there was always safety in numbers
at such meetings. I you were unable to come up with a convincing
answer, then you could always pass il on to one of your colleagues,
at least until you could think of something to say.

something, frequently for o Ca
short fime, often becauseyou  nformal contexts. The cliche ¢y economical with the

door, lay at the door of gift, have the gift of the gab or say something if there are
someone (idiom/cliche) fcliche) several other people doing so
to hold someone responsible  fe have the ability fo speak as well.
for something; to blame fefsl.hr and fluently; used in picnic, no picnic (cliché)
someane for something. informal contexts used 1o emphasize how

hope against hope (cliché)  difficult something is or how

, otherwise ; : :

::::g:: (cliché) to confinue hoping that much effort it requires; used in

o have @ previously arranged, something which you want very  informal contexfs.
but unspedified, engagement Al Y Al
or appointment; used in Tairly realize that this is very unlikely. (cliché)

formal contexts as a reason or  horse, wild horses would o promise which is very uniikely

much will happen, although you promise, empty promise

excuse for being unable fo not drag him (idicm/cliché) ever to be fulfilled or carried
gitend on event or meet used to emphasize how reludlont  out.
someone someone is to do something and ;

. how determined they are not to I;:rl::;:;;aun %:8liiking fecin)
fone. SHDW e's fee do it to have a feeling that
(idiom/cliché) : @ he
1o be present at o affend noise, a big noise (cliche) something bad or unpleasant is

on important person; used in going to hoppen

really ought to attend or a big cheese hos the same 4y cjicng)

because doing 5o Is likely fo be  MeAning and is also used n 44 44 tel the absolute truth;
of advantage fo you. Another  Informal conlexis. offen used when someone
clich& which has o similor number, there is safety in wants to suggest that
meaning is put in an numbers (cliché) someone is being dishonest,
appearance. a saying used to indicate that it but does not want to say

is less risky for someone fo do  openly that they are lying.
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. What was the reason for the meeting to be called?

. Why was Mr James not looking forward to the meeting in the village hall?

. Why would it have been useful for Mr James to attend the party at the golf club?

What did Mr James expect of the parents at the meeting?

. Why was Mr Sharp unable to attend the meeting in place of Mr James?

nderstanding Information

. You can put together a profile of Mr James as a councillor using the information

given in the passage. Use the headings below to guide you,

Name:

Occupation:

Councillor in charge of

Marital status:

What he did not enjoy:

What he dreaded:

What he would have liked to do instead:




2. From the profile you have drawn up, what is your opinion of Mr James as a
councillor? Give supporting evidence for your answer.

3. What is your opinion of the other councillors?

4. Match each of the sentences in column A with the correct follow-up comment
provided in column B by joining the dots.
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READ AND UNDERSTAND
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5. Summarize in 100 words the reasons why Mr James did not look forward to the
meeting with the parents. You will find one reason in each of the five paragraphs
of the passage.

Imagine that you are one of the parents who will meet Mr James in the village
| hall. You are upset that the authorities have not provided playground facilities in
the area. You look forward to the chance to meet Mr Tames, the councillor in
|' charge of recreation to find out more about the plans to build the playground.

! Prepare 5 questions you want to ask him.




Facing Angry Parents

=
] 5 An account of unpleasant confrontation at a meeting.

Pre-Readin g Questions

1. Read the fitle above, the first and last paragraphs and say what you
understand the passage to be about.

2. Recall a time when you had to face someone who was angry.
3. What were your feelings on that occasion?

Reading Passage

Now read the passage below. You can look up the meanings of the words and
idioms in bold in the Vocabulary Study section that follows.

The local town hall was full of angry parents awaiting the arrival of
Mr James, councillor in charge of recreational facilities in the town.
They had hoped that some of the other councillors would appear, but
Mr James arrived on his own, other councillors being conspicuous
by their absence.

They were concerned about the lack of playground facilities in the
town and were determined that something be done about this. Mr James
was famous for his smooth talking, but the parents were determined
that he would not get away with eloquence tonight. Tonight they
would make the point that actions speak louder than words.

As the parents expected, Mr James immediately went on the charm
offensive when he entered the hall. True to form, he had prepared
a speech which said how much the children of the town meant to all
the councillors and how concerned the councillors were about the
welfare of the young, and he began to read from this. To his surprise,
he had hardly got into his stride when he was interrupted by a man
who suggested that he cut the cackle and get down to brass tacks.
Mr James was appalled at the man's rudeness, but the other parents

were on the side of the interrupter.

sjusing Aibuy Buppy g1
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READ AND UNDERSTAND
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They were already up in arms about the lack of action on the part of
the council and Mr James's smooth talking was simply adding fuel
to the flames. Mr James had suspected that the parents would be a
difficult audience to please, but he was getting more than he had

bargained for.

Many of them had spent several years trying to get the provision of
playground facilities improved and increased and they were quite
determined to get their impatience and dissatisfaction off their chest.
Mr James tried to point out that some improvements had been made
in that existing equipment had been repaired. However, this was
simply dismissed by the parents as too little, too late.

Mr James was absolutely exhausted by the time the parents had
finished telling him exactly what was required if their children were
to have safe and interesting places to play. He made a great many
notes and he also made a mental note not to attend the next meeting
on this subject. He would send his deputy.

absence, be conspicuous  origin, the cliché refers lo contexts and regarded os rude.
by your absence (cliché) people arming themselves for  In origin, 1he cliché refers o the
an expression used lo indicole  war, noise made by a hen,
that someone s not present . i aet more than you  charm, go on the charm
and that their absence is I for (clichi aMfenaive Faliké
noticable ond llkely fobe ~ Argain for (cliché) naive (cliché)
cortiTentad o to be faced with a more fo set out to be more
' difficult situation than you had ~ charming, pleasant or atfractive

actions speak louder than  expected or were prepared than you actually are in order
words (cliché) for. to gain popularity.
ﬁ"d:fl:mﬁ:;ﬂmn cackle, cut the cackle (cliché) chest, get (something) off
what youssoy: erighally a usfeq Tp s!.lgg&ﬂ to someone your chest (idiom/cliché) ‘
proverb, f that it is fime to stop fo talk about something which

- meaningless, pontless falk and  has been upsetting, worrying or
arms, up In arms (idiem/cliché)  start acling or discussing annoying you, often for quite a
to be very ongry ond make @ something serfously and long time; used in informal
protest about something. In meaningfully; used in nformal  contexts.



form, true to form (cliché)

in the way that you would
expecl someone fo behave
from your past experience of
them; often used of behaviour
that is unocceptable in some
Way.

fuel, add fuel to the flames
(or fire) (idiom/cliché)

to do something which makes
an already difficult situation
worse.

little, too little, too late
{elichd)

used to indicate that some
action taken to improve a
situafion or solve a problem
is inadequate and has been
underfcken oo late to be
wortnwhile.

Recafling Information

stride, get into one’s stride
(idiom/cliché)

to become accustomed to
doing samething so that you
begin fo do it more confidently
and effectively, after being
rother slow and hesitanl at
the beginning. In origin, the
expression refers to a runner
gelting into a comfortable
stride pattern, The ¢liché

find your feet conveys a
similar idea.

tack, get down to brass
tacks (idiom/cliché)

to begin to deal with the
important, basic detalls of
something. Two possible
origins have been put forward
for this expression. One is that
it refers to the series of brass
facks which were marked af

1. What was Mr James famous for?

intervals on a shop counter for
measuring cloth, so that getting
down 1o brass tacks literally
meant to measure something
accurately, The olher
suggesfion s that the
expression is on example of
cockney riyming slang, 'brass
tacks’ being rhyming slang for
facts. Cockney rhyming slong is
a varlety of idiomatic speech
which originated in London at
the beginning of the twentieth
century In which a paricuiar
word is replaced with a phrase
of two or three words which
rhyme with it. The clichés get
down to the nuts and bolts
of something and get down to

the nitty gritty convey the
same idea,

2. Pick out the gist of Mr James’ speech.

3. Why was Mr James not able to finish his speech?

4. What did the parents want Mr James to do?

sjuaing Aibuy Bupoy g1
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READ AND UNDERSTAND
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Understandin Infermation

1.

In Unit 14 you prepared a profile of Mr James and gave your opinion of him. What
further details can you add to the following aspects of his profile after reading
Unit 157

Name:

What he was well-known for:

What he dreaded:

What he would have liked to do:

Has your opinion of Mr James changed after reading Unit 15? Give evidence to
support your answer.

3. What did you think of the man who interrupted Mr James? Give reasons for your

dAnsSwer.

Replace the expression presented in bold in each of the sentences below with your
own words.

(a) Mr James arrived on his own, other councillors being conspicuous by their
absence.

(b) Tonight they would make their point that actions speak louder than words.




(¢) Mr James’s smooth talking was simply adding fuel to the flames.

(d) They were quite determined to get their impatience and dissatisfaction off
their chest.

sjuaing Aibuy Bupoy g

. Write a summary in 80 words of the main points of the meeting as if you were
Mr James making a report for the other councillors. Your summary should have
these main points:

Ee 880

Ll

* The people who attended the meeting

& 8

* The purpose of the meeting
* The way the meeting started
* The demands of the parents
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(Writing Activiy

You decide fo write to the local newspaper to state the need for playground
facilities for children in your neighbourhood. When writing the letter of about
250 waords, refer to the following notes that you had made:

Reasons for the playground

¢ Children need physical recreation after school and on weekends.
= Children need a saofe place 1o play outdoors.

- * Parents want a place fo meet and socialize.

READ AND UNDERSTAND

Ideas for playground facilities
* 5wings, seesaws, slides

i * Exercise equipment

= Sandpil

You should begin with "Dear Sir and end with *Yours faithfully” and your
signature.

Dear Sir,

@ B 8 F & R R R AR EE R s S
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A Sudden Decision

A conversation about an unexpected career move.

.Pre-l?eadin Cusstions

1. Ask one question that you want answered after reading the passage.
2. Why do you think someone would make a sudden decision?
3. Do you think sudden decisions can be good decisions?

Reading Passage

READ AND UNDERSTAND

Now read the passage below. You can look up the meanings of the words and
idioms in bold in the Vocabulary Study section that follows.

‘Have you any idea why Tom has left his job?" Fred asked Andy.

“Your guess is as good as mine,’ replied Andy. 'l did hear that he
was under a cloud when he left, but I think that was a rumour
started by Jenny, one of his workmates, who doesn’t like him. Tom
has always been very hard-working and competent. I don’t think he
- was dismissed. Whatever the reason, his resignation was a bolt from
the blue. Everyone was surprised.’

& B & & B B % @ 9 R A e e

Then Joan joined in the conversation, saying, ‘He might have been
: bored. I would be climbing the walls if I had to sit in an office all
day.’

. ‘Quite the reverse,' replied Andy. “Tom had a very interesting job
and he loved it. He also liked his boss and the people he worked
with.’

‘I wonder if it is a case of cherchez la femme,' said Mary. ‘My
brother introduced Tom to an Australian girl called Mel a few weeks
ago and they seemed to get on very well. I think my brother said that
Tom and she had been out together quite a few times, but Mel is due
to go back home fairly soon. Who knows? Perhaps Tom has decided
on a life Down Under.’

& " FE e aw
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‘It's interesting that you should say that because Tom was talking
about Australia just last week, but I didn't realize he had a new
girlfriend. He never mentioned her,” said Andy. ‘Still, we all know
that Tom tends to be rather secretive and never talks about his
affairs of the heart.’

“The plot thickens!” cried Sara. “Tom was just talking the other day
about doing some travelling, but I thought that he was just talking
about his usual two weeks in Europe. It never occurred to me that he
was talking about the other side of the world.'

‘Well, there's no use in speculating,’ said Andy. ‘We'll just have to
wait and see. [ expect that Tom will tell us about his plans when he's
ready to.’

Suddenly Tom appeared saying, ‘My ears are burning! What have
you all been saying about me?" He laughed when he was told about
their guesswork. “You have colourful imaginations,’ he said. ‘The
truth is much less exciting than what you®ve come up with. I left my
Job to go back to university to do a further degree. I'm going back to
the groves of academe.’

facabula . Study

bolt, a bolt from the blue cloud, under a cloud femme, cherchez la femme
{idionyelichd) {tdianyelichd) {efiché)
. used fo describe something lo be suspected of having a French expression, meaning
| which happens suddenly and done something wrong. find the woman', which has

has its ongin in an unexpecled

unexpeciedly. The expression
‘ flash of lightning from out of a

cloudless sky.

been adopted into English to
indicate that there is o weman
invalved in some way,
particularly in @ romantic or
sewual way, in a situotion and it
is just a question of identifying
that involvement; often used in
humorous contexts.

ear, my ears are burning
{eliché)

an expression used to indicafe
that you think that someone is
talking about you,

uo|siIaq USppns ¥ 91
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READ AND LINDERSTAND
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grove, the groves of
academe (cliché)

university or college life;
sounds very formal but
sometimes used in fairly
informal, even humorous,
contexts: In origin, the
expression refers to the
Grove of Acodemus, an olive
grove adjoining Plato’s house
ouiside Athens where he met
his studenis.

guess, your guess Is as
good as mine (¢liché)

used lo emphasize a lack of
knowledge or information in
connection with a situation;
used In mformal contexts. The

same idea Is expressed by the
cliché search me!

heart, affairs of the heart
{elichd)

matters relating to love or
romonce.

plot, the plot thickens
{eliché)

used fo ndicate that o
situation is becoming more
invoived and more dramatic;
often used in fairly humorous
siluafions.The expression was
used by the English playwright
George Villiers in his play The
Refearsal 11672) — Ay now,
the plot thickens very much

upon if.

reverse, quite the reverse
{clichd)

used o indicate that the
opposite of what has just
been stated is the case.

under, Down Under (cliché)
Australia or Mew Zealond.
used in informal contexs,

walt and see (clich#)

used to Iry to encourage
potience in someone, indicating
that they will find out about
something lafer.

wall, climbing the walls
(idiom/cliché)

to be extremely bored ond full
of pent-up energy.

Recaliing Information

e
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What was everyone's reaction to Tom’s resignation and why?

- What was Joan's guess as to the reason that Tom resigned?

What was Mary’s guess about why Tom resigned?

. Give the reason for Tom’s resignation.




U| derstanding Information

1. Think of another title for this unit and explain why you decided on that title.

2. Think of at least three adjectives to describe each of these characters: Andy, Joan,
Mary, Sara. You may either choose from the list of adjectives provided in the box
or think of your own.

Andy:

Joan:
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3. Suppose you were Tom and you overheard the conversation among your friends.
How would you feel about what they said of you?

READ AND UNDERSTAND

4. Were there any facts in what was said by Andy, Joan, Mary and Sara? If so, write

them in the first column of the table provided below. Did they give any opinions?
If so, write them in the second column. (Hint: A fact is a thing that is known or can
be proved to have happened. An opinion is a belief not necessarily based on
knowledge.)

Joan:

Sara:
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5. Match each of the situations described in column A with the correct feeling
provided in column B by joining the dots.

6. Summarize in 50 words, the three possible reasons suggested by Tom’s friends for
his resignation.
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Read the fext in the box carefully and the instructions that follow.

In about 200 words, write down the guesses your classmates had for James to
suddenly leave school. State also what JTames said was the actual reason for his
leaving.




More Break-ins

—gLL

Pre-l‘-:eadin Questions

1. From fhe title and subtitle above, what do you expect the passage to be

about?

2. When you read a newspaper report about a robbery, what information are you

looking for?
3. Why do you think robberies hoppen?

Now read the passage below. You can look up the meanings of the words and
idioms in bold in the Vocabulary Study section that follows.

Once again, there has been a series of robberies in the town. This
week several homes have been broken into in Robertson Street and
residents are both worried and angry. ‘Something must be done
about this now,’ said 58-year-old Jack Clements. ‘It’s time the police
got their finger out and caught these villains. A lot of elderly people
live around here and they're terrified.’

A police spokesman told us, “We are doing all in our power to
catch the people who are responsible for these burglaries. The police
are stretched to breaking point in this town. Because of budgetary
requirements we have made drastic reductions in the number of
police officers on the beat and this at a time when we are faced with
a rising tide of crime, especially among voung people.’

Said Dick Rogers, 64, another resident of Robertson Street, ‘The
government should put its money where its mouth is. They're
always going on about the importance of law and order, but we still
don’t have nearly enough police. We used to have a police force that
was in a class by itself, but now we hear of nothing but cutbacks.’
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READ AND LINDERSTAND
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Mary Roberts, 67, also a resident of Robertson Street, said, ‘It's a
sign of the times that these crimes are being committed by young

people. It's just part and parcel of their general attitude. They're no

longer afraid of anyone in authority and have no respect for other

people or their property. If we catch any of them around here

breaking into houses we’ll give them what for, I promise you.’

Inspector James Rowland sympathized with the concemn of the
Robertson Street residents, but urged them not to take the law into
their own hands. ‘If you do see someone breaking in, get in touch

with us immediately. Don't be tempted to have a go or you could
end up being badly injured. We have a lot of officers working on
these burglaries at the moment, but up till now we have not made

any arrests. We are, however, following up a few lines of enquiry,

although we are obviously not in a position at this stage to name

names, Meanwhile, we would ask all members of the public to be

vigilant and to report anything suspicious to the police.’

class, In a class by itself
{cliché}

used to emphasize how
exceptionally good semeone
or something Is.

finger, get (or pull) your
finger out (idiom/liché)

used 1o tell someone fo start
work or doing something or to
work harder; used In informal
contexts and is considered
rude.

go, have a go (clichd)
fo try to deal with or catch a
criminal yourself without

waiting for the police; used in
informal contexts. This specific
use of the expression Is quile

moderm, being derived from an

older, more general use. lis
original meaning, which s sl
commonly used in informal
contexts, is fo have an attempt
at something,

law, take the law Into your
own hands (cliché)

to fry to deal with law-
breakers or suspects yourself
rather than waiting for the
police or courts fo act.

money, put your money
where your mouth Is
{idiomt/cliché)

to give practical support,
such as money, o something
which you say you are in
favour of.

name names (cliché)

to give the names of people
whao have been invoived in
something, especially when
this will cause frouble for
them or couse them
embarrassment.



part and parcel of the case and the expression tide, a rising tide (idiow/cliché)
something (cliché) is often used just for effect. a marked and continuing

used lo emphasize thal increase. In origin, the

slgn. a'sign of {he fimes expression is a reference fo

something is an essentiol port (cliché) =
™ q
:; ?rgflmg TI:: cannot be to be typical of the present me maovement of the tides of
PR T, state of society or the fimes T '%
power, do all in your power  in which we live. what, give someone what o
{eliché) ] for (cliché) m
. stretched to breaking point : 3
T e gl
1 ot somaihita dong U36d Jo etphasize how confexts. The cliché tear a 5
although people are n:;i stilcient o inadequate stri uff someone has the “
uh'.ru',rg 'EDF:H;"I'IFK'.‘Ed that fhis is somalring .11 compatioon smn‘: meaning
with what has to be done. ¥

Recalling Information

1. What caused the residents in Robertson Street to worry?

2. What was the concern of Jack Clements?

3. What explanation did the police spokesman have for the increased break-ins?

4. What did Inspector James Rowland advise the residents to do?
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nderstanding Information

1. A balanced newspaper report would try o express different points of view, as was
done in this report. These points of view would be from both sides, in this case the
residents and the police. Write out the different points of view expressed by the
following people.

(a) Jack Clements

(b) Police Spokesman

(c) Dick Rogers

(d) Mary Roberts
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2. After reading the report, what impression do you have of the ability of the police
to handle the robberies?

3. Suggest some reasons why the reporter ended the report with the Inspector's
statements.

sul-ypeig aloW  £1

4, Replace the idiom in bold print in each of the following sentences with your own
words.

(a) We are doing all in our power to catch the people who are responsible for
these burglaries.

(b) It's just part and parcel of their general attitude.

(c) Don’t be tempted to have a go.

(d) We are obviously not in a position at this stage to name names.

F RN N R R R N N R E R R E R R R R R N R N N NN NN NN

115



READ AND UNDERSTAND
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5. Summarize the report in 80 words, and include the following main points:
* opinions of residents about the robberies,
= action taken by the police.

Write a report in 200 words of the following situation. In your first paragraph,
report on the incident. In the following paragraphs, give the points of view of
Mr Tank and the other shopowners.

A fire broke out one night in a grocery shop located in a small town. The owner,
Mr Tank, said at least half of his goods were destroyed and the damage to the shop
would need extensive repairs. He insisted that it was arson. The owners of the
neighbouring shops said that they had warned Mr Tank several times to change the
electrical wiring in his shop, as it was a fire hazard. They themselves had changed
the electrical wirings in their shops.



17 More ‘Break-ins
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Obituary

A biographical sketch of a local personality.

Pre-ﬂeadin_ Questions

1. From the title above, what do you expect the passage to be about?
2. In an obituary, what is usually said or written?
3. Do you think the passage will be positive or negative?

Reading Passage

Now read the passage below. You can look up the meanings of the words and
idioms in bold in the Vocabulary Study section that follows.

READ AND UNDERSTAND

The whole community has been saddened by the news of the death
of Brian Peterson, who died suddenly last week after a short illness.
Brian was well known to many of us in the town, but he was
particularly well known in climbing circles and was regarded locally
as the grand old man of rock-climbing.

As a young man, he took part in several major, and indeed dangerous,
climbing expeditions, and cheated death on more than one occasion.
He regarded it as a real feather in his cap that he was asked 1o take
part in an Everest expedition in 1976 and welcomed the opportunity
with open arms. The expedition was one of the major achievements
of his climbing career and provided him with many anecdotes to
which we all listened spellbound. A photograph of the expedition
had pride of place on his mantelpiece.

& & & F & B R & " e R EE s E8E s

Brian will also be remembered as a wonderful speaker and writer.
He wrote many articles on climbing for a wide range of publications,
but sadly never got round to writing any books on the subject,
although this was always his intention. This is a great loss, as he was
both an informative and an entertaining writer. However, who can
blame him for wanting to spend time on the hills rather than spend
it behind a typewriter?

Brian was a gifted writer, but it was as a speaker that he really came
into his own. Whatever the nature of the audience, he made the
subject of climbing come alive for them, illustrating his talks not
only with marvellous slides, but also with personal anecdotes. He

6 # B @ & 8 EE R E SRR EE e A EE R e

118



5 aisle, rolling in the alsles the expression refers fo a own, come into your own

could hold any audience in the palm of his hand. Sometimes they
would be on the edge of their seats at his stories and sometimes
they would be rolling in the aisles. Not surprisingly, he was never
short of speaking engagements.

Brian was an extremely active member of the local mountain rescue
team until his illness. Although always willing to give a helping
hand to people who got into difficulties in the mountains, he often
got extremely angry with people who ventured on o the mountains
without appropriate clothing or equipment and without leaving exact
details of where they were going.

Brian was a devoted family man and is survived by his wife, Susan.
and his sons. Michael and Graham, both of whom are experienced
climbers and members of the mountain rescue team. We extend our

sympathy to them.

(idiemdcliché)

to lough long and very heartily.

In origin, the idea is of people
in a theatre folling off their
seats with laughter and rolling
about in the disles. The cliché
splitting your sides has the
same meaning.

alive, come allve (cliché)
to become interesiing ond
stimulating,

death, cheat death
{idiomieliché)

to do something very
dangerous and survive,

edge, on the edge of your
seat (idiom/cliche)

lo be very tense or exciled
abouf something.

feather, a feather in your
cap (idiam/cliché)

an achievement of which you
can be very proud. In origin,

custom of North American
Indians by which they placed
a feather in their headdress
for every enemy killed.

grand, the grand old man
of something (cliché)

used fo refer to someone
who is eminent in some
areqa of activity and has
been involved in it for a long
time.

hand, give a helping hand
{idiom/cliché)

to give assistance to
someone, An altemative
form of this cliché is lend
someone a helping

hand

open, welcome with open
arms (cliché)

lo receive someone or
something with great
enthuslasm.

(cliché)

to be in a siluofion where
you have the opporfunity o
demonstrate your abilifies
ond good qualilies.

palm, hold (or have)
someone in the palm of
your hand (idiom/cliché)

lo have someone under your
control or influence so that
they pay you complete
attention and act or respond
to you as you wish.

pride of place (cliché)
used fo describe o prominent
position given to something,

spelibound, listen
spellbound (cliché)

to listen to someone or
something with all your
oftention and greaf inferest.

AMpniigo 8l
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(Recaling Information

From the information given in the obituary, draw up a profile of Brian Peterson,

a

E using the outline given below
B

[="4

I Name:

2 :

3

_% Survived by:
<

a Achievements
wi

e

(i) in sport:

(ii) as a writer and speaker:

Other contributions:

nderstanding Information

1. An obituary is often written by someone who is close to the deceased. It gives
a view of what made the deceased memorable to others. The main parts of an
obituary are:

(a) the announcement of death, which could include the date, location and cause
of death;

(b) biographical information, which tells a little about the life, accomplishments,
education, honours and hobbies of the deceased;

(¢) survivor information.

In this obituary, what impression do you have of Brian Peterson’s achievements?
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. Match each of the sentences in column A with the correct follow-up comment in
‘column B. Write the letter of the follow-up comment in the box that corresponds
with the sentence in column A.
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3. In 80 words, write a summary of the achievements of Brian Peterson. You should
give the facts and leave out the praise.

READ AMD LINDERSTAND

(Wriing Activiy

1. Discuss whether you think it is appropriate that an obituary usually gives a
favourable evaluation or assessment of the deceased. Give reasons Lo support your
opinion.

B @S AR EEE R AR RO E R AR RS ESEE e

122



2. In 150 to 200 words, write about someone whom you knew but who has since died.
Write about your key memories of that person and his/her accomplishments that
you would want others to know,
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Going on a Diet

A letter recounting reasons for and experiences of dieting.

Pre-Readin g Questions

1. Talk about your own experience of dieting or a friend’s experience.
2. How did you or your friend feel when dieting?
3. How successful was the dief?

READ AND UNDERSTAND

Reading Passage

Now read the lefter below. You can look up the meanings of the words and
idioms in bold in the Vocabulary Study section that follows.

2 March 2002

Dear Pam, |
r again going 10 £0 on a diet.

i [ was neve .
You know how 1 said that counting calories and

well, 1 take it all back. Here [ am again,

eating little more than lettuce leaves.

July and she’s asked

of course,

York. The fly in
s so slim, Not only
who is just as
like the back

t. She’s getting married 1n .
yours truly to be her hridesmaid:That‘s ve:ry :::
ially since the wedding's gOIME tf: be in
s { from my point of view is that Polly
i ther bridesmaid is Polly's sister, Jane,
th'aL = m:::r much 1 try to shim, I'm going to look

sel:z.::‘:“lrms beside them, but I feel 1 have to iry.

[t's all Polly's fau
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she keeps worrying about my
ng me that I'm looking far 100

s pot helping because
ifl—and telli
my Gran’s visiting us just nOw
I've had to take 10 eating on my
to watch the

rest of the family tucki pies while 1 am
. [f 1 did all, my diet plans would

My mother’
becoming anorexic—as
As if this wasn't bad enough,

ran’s cooking is t0 die for.
I just cannot pear to have

pale.

and my G
own and cooking for myself.
ng into

Gran's homemade

a bowl of cherries at the moment. I have 10 get
up with the jark so that I can have my meager breakfast before Gran
appears 10 start cooking bacon and sausages or making pancakes. My

mother tries to Stop her because she's worried about Dad’s
but for Gran that kind of cooking is the habit of a
Mum’s advice. Naturally, my father and

So life’s not exactly

cholesterol,

lifetime and she just jgnores

brother love these huge preakfasts! SO would 1!

of water—and eat in the

I take a packed Junch—salad and a bottle
th rain. The rest of the office are getting

park, if it's not pouring wi
them think that T have a new

parently some of
eet him. 1 wish!

very suspicious and ap
m

\ife and I'm rushing out to

if this letter 18 all about food. That's because 1 rarely
days. 1 find myself thinking that 1 could

1 rarely eat red meat.

man in my
think

['m sorTy
of anything else these

murder a steak when, usually,

Much love
Alices
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READ AND LINDERSTAND
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back, | take it all back
feliché)

used to indicate that you
have changed your mind or
oifitude obout Someone or
something. The cliché eat
your words conveys a
similar meaning, although it
often emphasizes more
strangly that you have been
mistaken or wrong ond that
you have been forced to
admit your mistake.

bus, look like the back end
of a bus (cliché)

an exaggerated way of
saying that someone Is very
unattractive or ugly and

often large; used in informal
contexts,

cherry, life Is (just) a bowl
of cherries (idiom/cliché)
used fo indicate that life is
full of good or pleasant
things; often used either in
negaiive constructions or
Ironically.

die, to die for (colloguialism)
used lo emphasize how
desirable someone or

something is; used in nformal
contexts.

fly, the fly in the ointment
{idiom/cliché)

something or someone that
prevents something from
being as good, successiul,
happy or enjoyable as it
could be.

habit, the habit of a lifetime
{cliché)

something which you have
been in the habit of doing for
a very long time. Why break
the habit of a lifetime? is
an expression used to
someone who is about fo

do something which they
are in the habil of deing and
which annoys you in some
Way.

if, as il {colloguialism)

used when someone has sald
somefhing that is very unlikely
to be frue.

lark, get up with the lark
(idiomdcliché)

to get up very early in the
moming. A diché which has o

similar meaning is get up at
the crack of dawn.

murder, | could murder
something (cliché)

used fo indicate that you
would very much like o eal
or drink something in
particulor; used in informal
contexts. A cliché used in
similor circumstances also
relotes to death, I'm dying
for something,

truly, yours truly (cliché)
T or 'me’; used in infarmal,
sometimes humorous,
contexds. In origin, this
expression is o fairly informal
greeting used at the end of a
letter.

window, go out {of) the
window (idiom/cliché)
to disappear completely.

wish, | wishl (colloguialism)
used o indicate that you do
not think that something is frue,
even If it is highly desirable or
much wanted.



Recaling Informaton |

1. Why did Alice want to lose weight?

2. What was the reaction of Alice's mother to her dieting?

3. In what way was Alice’s dieting made more difficult with Granny’s visit?

4. What was the concern of Alice's mother about the breakfast that Granny cooked?

(Understanding information |

1. Do you think it is advisable to follow a diet like Alice’s in which she ate a meagre
breakfast and had a salad and a bottle of water for lunch? Why or why not?

2. Why do you think Alice chose to eat lunch alone in the park, rather than with her
office colleagues?

{210 o uo Bulen 61
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3. Form complete sentences by joining the dots to match the two parts of each

in 100 words in a short email. Write that short email below.

|l"l'ill'lI'i'll|l"l|l.i.iii.llll.tnirli-i-l-l---:.......




\Writng Activiy |

You heard that a friend wants to lose 10 kg by going on a crash diet. You are
convinced that crash diets do not work. Write a letter of 200 — 250 words fo your
friend to advise him/her against trying to lose weight quickly.

Use some or all of the following polints in your letter and add further details to
create interest. Include these points:

Remind him/her that weight lost through a crash diet is quickly regained.

Suggest that it is best to follow a sensible approach of a balanced diet and
exercise programme.

Suggest eating more fruit and vegetables.
Suggest eating more whole grain foods, e.g. wholemeal bread, brown rice.
Encourage cutting down on fried foods, sweet desserts and sugary drinks.

Encourage more physical activity, e.g. walking, swimming or playing vigorous
sports.
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A Change of Plan

A letter explaining the postponement of a visit.

1. Think of possible reasons that would cause you to change a plan.
2. Who would be affected by your change of plan?
3. How might you break the news of a change of plan?

Readmg Passage

Now read the letter below. You can look up the meanings of the words and
idioms in bold in the Vocabulary Study section that follows.

3/6/02

e ve gone
lans to come and visit you next weekend had t :
G really looking forward to SECIng y.ou an

. get boring with so

T'm sorry. My
pear-ﬂhape;d. 1 was
ving some fun 10
e my friends away at college-
pened 1o make me change MY
¥ — u
under the cosh at work just now. It's cﬂn‘unfurp
and, like all accountants, we're up tnwf .
tl';e. workload the boss has asked us I W
As usual, 'm on MY uppers

many of

Unfortunately, tWo things have hap

plans. we're really
to the end of the fax Yﬂf
ears. 10 Ty and cope with

. ; d
uld all work overtime this weeken o e >
C“ 1d really use the extra cash. AlsO, 1 bos
and cou

me. I.t

going to.

upid Jo aBuBYI ¥ 0Z
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READ AND UNDERSTAND
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Then, there’s @ problem with my grandfather. He's not getting any
he's been & bit under the weather recently. Mum Was
worried about him and s© he's come 10 visit for a while. Truth to
tell, he's not really recovered from mYy gmndmomet's death last year-
My mother doesn’t like leaving him alone in the house and she’s

d to babysit for my sister on Saturday night. Dad’

agree
conference that weekend and so it's down to me.

o there it is. What with one thing and another, this weekend is not
possible and it would be best from my point of view to leave coming
ap until some other weekend. Looking on the bright side, 1 can see
that the delay will mean 1have more money © spend when 1 do
finally get there, thanks to the gvertime.

d let me know if

1 hope all is well with you. Drop me a note an
there’s any weekend that’s ot suitable for me to come up, Of if

weekend that's specially suitable: 1 would give you the
['m working sO

there’s any
news from home, but there isn’t any—or, if there 1s,

hard that 1 haven't heard aboul it!

hasn't messed up any

Sorry again about the change of plan. I hope it
of your arrangements. 1l think of you living it up in the bright

lights while 'm watching the telly with granddad‘.

Cheers

Jeff



(\focabularystuy

bright, look on the bright
side jclichd)
io be hopeful and opfimistic.

cosh, under the cosh
{eolloguialism)

fo be under a great deal of
pressure; 1o be struggling to
cope. The expression also
means o lake a beating, os
af @ sports event, A cosh is
a heavy sfick used os o
weapon,

ear, up to your ears in
something (idiom/cliche)
deeply involved in or very

busy with something. Another
version of this cliché, which has
exaclly the same meaning, Is
up to your eyes in
something.

fair, play fair with someone
{idiomieliche)

to ireal someone in an honest,
Just way. In origin, the
expression refers to playing o
sporls match of some kind
according to the rules ond not
cheating.

light, the bright lights
{cliché)

the exciternent or aftroction of
life in a city.

live it up {cliché)

to do things which you enjoy,
especially extravagant things
which cost a lof of money;
used in informal coniexts. The
cliche paint the town red Is
another expression which
means to enjoy yourself in an

expensive way.

pear, go pear-shaped
{eolfoquialism)

used o describe something
that has failed or not gone
according fo plan.

thing, what with one thing
and another (cliché)

used to indicate that there are
several reasons why something
happened, why someone was
nol able fo do something; often
used as part of an excuse or
apology. -

truth to tell (cliché)
sometimes used lo emphasize
the truth of tha statement
which is going to follaw, but
often used meaninglessly as a
sentence filler, especially by
people to whom the
expression has become a
habit.

upper, on your uppers
{idiemmieliché)

to be very short of money;
used in informal contexts.

The expression means literally
that the soles have completely
worn off your shoes so thal
you are walking on fhe
uppers. The cliché on your
beam ends has a similar
meaning

weather, under the weather
{idiom/cliché}

urvwvell, 1o be ill, but not
seriously so. A cliché which is
similar in meaning is below
par, which has its origin in the
game of golf, par being the
number of strokes which would
be maode in a perfect round on
a parficular course.

young, not getting any
younger (cliche)

on expression used fo indicale
that someaone is getfing old.
People are often reluctant 1o
use the word ‘old' and tend fo
use euphemisms instead. The
tliché getting on a bit is also
an example of this.

upld Jo aBubYI ¥ 0Z
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READ AND UNDERSTAND
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(Recalling information

1. What was the purpose of Jeffs letter to Stan?

2. What had Jeff’s boss asked of him?

3. What were the reasons that Jeff was willing to oblige his boss?

4. What would Jeff have to do for his grandfather on Saturday night?

5. What did Jeff see to be the advantage of a later visit?

nderstanding Information

1. From what you know of Jeff in his letter, write a short character sketch of him. For
each characteristic you identify, give supporting evidence. You should be able to
pick out at least 5 characteristics.




2. Fill in each of the blanks in the passage below with one of the idioms provided in
the box.

Robert couldn’t wait for the holidays to start as his father had promised him
a trip to Bali. Two weeks before the day, his father told him their plans

(a) The reason was that he had been

retrenched and would be (b) He worried

that finding another job would be hard as (c)

(d) , Robert's father was in

no mood to (e) : and thought it best to
cancel the trip. Robert took the news well and, (f)

, told his father that now he could attend the school camp.

3. Instead of giving detailed reasons, Jeff could have explained to his friend the
change of plan in a short email. Write that short email in 100 words to communicate

SesesesBeEEINORBORIRERBERBOREROODBRORORROBRAIRRDBERRERSE | |
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Write a letter in 200 to 250 words to inform a friend of a change of plan. Try to
use some idioms from this as well as the other units you have read. Use some or
all of the points below, adding points of your own to create interesl.

e Description of the original plan.

e Reasons why you cannol carry out the original plan.

« Description of the new plan.
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Unit 1 Bad News

Recalling Information

Thi bad rews was ihat the firm of Blair and Browm Lod bag
fon inta eererslip

Thin termpary hnd cul cpevating ooEts T M e
had Tet seviral wrluabile sl feambers go

Mo baym wanied 10 buy the company hecauze ol Ihe
ecesgion. Laiger companigs prelamad 19 consenal thair
cagitnl rathar (han bo spend i on ining 1maller companies
The el néennie winuld xnming the company's finareiie
it by Lo lind & buver

Thu amployees” jobs could be saoed i ihat = 0 Buyet tor
ez company

e mg . —

wn

Understanding Infarmation

1. Ve khow Thatt The hewes wiek voitally mtwr-ul Bachoze ol
I slaberreer Thask yoo all bor gharg up youe Saturday
muméng w comm int e otfice’

e winnted Yo Soll B directly (R e fem had
gane inn eoewvership and mot have tham bear it
Iroem nthars.

Troarst b n sevadd firen hit by rcesaRon

T [iém i 1o cut opeelieg eoste and to etronch
zmay wtadf,

The fiem alsa tried b0 Fod a bigger firm 1o by, them
ol Bt b e il

The fem was in tha hands of the offici ecerer
e hoped theer pois would be safis

i thasioed thism [oe e loyal sendca

1 o} Dacks ware bo Ik wall

At] gl 2 on the grapeann

A 4r's onhy @ mattar ol tm)

Sumnmary = nioic e poinit

= Seall toid |bst Blaic and Hoown Ld ke gona intn
fecesEH

= Hiél by recasnion

* T varscum wirys 0 savir Eompany. cul conta ntenchis
atall, Iried ta pall ciwmpany.

* Al miasues foilod

= Compars sl Inikng lor 8 by

= Srall shold widt for outtome.

= D Eanded sial] sod vathad them wall

Unit 2 Surprising News

Recalling Information
1. oy wasriod Yo 568 Kiry thant flome Bacnea ond Matk Wilsoo
Il just gt anigaged
2. Thn parcy guasis wam gobemacked GR Tha pary quasts
W Ty SUTEriBed
. One remson lof Senty's Bieptive wal that she Sie’ knowt
(et BAbek o Pl wern even Irends, The othes isasen
wty that iark and fose wom absoluloly didieeont from
e mesodled A ehifd 1nasen is that Jaery thoughl Wik way
o ool enad bachalor
A Whareas Aose winhed 8 hups vtdding, Mawaniod 1rgo
whioad ared gof mamed guely.

bl expieed gvary dvirmos

[

Understanding Information

g i ol sound g3 i she sngoeted B marEgn of
Hose and Mark. She eomménted that they worne chalk sed
chasds, thus fuggesling that fhe manmge wowd ot wirk
Shat gk wath il who sand g thad msaeiaga would ot
succoed. Sha (houghe that 10 waz o zgn al ookl that
Rope and Mk haid diifprent views aboat thy weddag
catabatinm

7. tal gpwen high prase {0l aro acsmdinely gitteen
e} rauing maeigd
(] with thomn pxiray thal will inade the occasion mally
apezial

Answer Key

3 Somamary - mclde fese powly
= Mok aroeercol 1 be gog Boso wae engaged Bw
night ‘belore.
* [yeryons was sproed,
® enmy dod nat knaw thisy ween gond fisnds
* Pam rctiond iy waie closs: Manly il Iheeght it was
o hey wime Colmaguas
= ey ded not think they weie 5 good mateh
Aligady Mark aed Rosa had diflemnt sless about e
widding cessbratinns

Unit 3 Coping with Misery

Recalling Information

1. Jana’s migery veas cawped by har Baedd Padar whiting 8o har
suddandy o eay hi wanted to breal off (b mgagameml ey
hat el Tablan i b with somecoe etse

7 Jane wos heariinpkan, wepl contingousty amd Tell bet lite
i e

3. Lugy advised Jarg 10 le1 e B thi hesim, £aying (had
though Jane wiudd abways iemomber wiat Eapganml, n
tima thie pain vl b less,

A Mary wanted Jang o undenzand 1hat tha bnoak-up was
oy bo o blamod on sishet Lave or Peta

5 Judy 100k 0 bietll scornath wath Jane Dicause sha 4d no}
roaling Jane war actaady il

Understanding Information

8. Sammary — el e ponis:
Lucy. Int tree ol B pain. Jaoo vl e Toget but atier
wong lireg A wenld ot hurt g much
Mary: Meithar Jane nor Bezer wes 10 be bamed for the
brogi-ip: Engagesents did romatimes gnd @ p brestop
Jutdy! dnn should $iop leeling seery aboul B giloatim
Enir should put the pasy bebing and slop gewing. Sho
shinid raalize that lile cust ga on

Unit 4 Time to Study
Recalling Information

1.False 2 Fesm 3 Tnm 4 Tnm 5 Fafan
B MTne 7 Tre B Fils

Understanding Information .
1 b 1E 4 A 5@

. Ferrruary: - ioeks s podnty
= Those wha had worked hand pomistently should keep it

up.

» Those who had worked qulte baed woild nesd o put m
g alion

» Those wi bad sleeked woukd hava 8 la1 61 gatzhing up
'

= fow the thad groug: the precipal advsed them mt to
five ey thay stoold start Feviving wmediataly, prépden
& shudy fimetable and fodew i, if homa was koo nolsy
Ty Sttt by i achol, thary tholld g o paes
and g1 anough nest

Unit 5 Job Losses

Recalling Information
|. T 7 Falm 3 Fabse
G Falge: 7 Foim B Tnm

A T 5 Trus

Understanding Information

Tha st company decidad to follew 2 global policy
ol ratignatization

Tha company poeposed 8 plan of nestruciuning
Tha mmon was that the company warind. b sei jobs.
Thes ot cuty wened sifect all levels of stafl

Rasagement hopod that the trade union woald have
Enatful negotlations wAth merbess.

‘md

2 Mhese are nae ponslils fegsony.
o (Vi b 1enr Tof the esvpiopnns” monee | iy valusieammd
Ao leiwve o volunléened b faticg aurly than 18 b lanced
1o lsave,
= Tharn woad be batter gotetwilll betwian fht company
sl e omployaes who choge sarly retinemont o
walyntary tadundancy
3 |l the syl of the fitese
i weathar thir staim
i Bl hangs wime g
] Im the proseea climate
1 By — inchicke thide s penits
® A pprin ongeuged anunoed thin 1he parent oompany
decided to oliow o global policy ol ratsaiisation
= T company, had proposed @ plan ol restrciuiing,
» Ther ranssn ik that e compamny warmiid o sav obs
® Bt tnme g cuts would 10ke sace end slfet all levls
of stadf
* Mgmgamany hopind thal the Do wiios would have
irattal nogotiations with members:

Unit & Football Defeat

Recalling Information

1. Ty wanted 10-ts dack tha results of tha pardprmsece of
1bair fasthall tamm

Ty waid ‘30 dar, 50 gaod whan Rewasty Unied, up 1o
thad poinl had wan thige games 3od diawn fwa

Thary Fraped that thi game woeld 21 leesl be a i,

(Onn season was that Aowanby Unted played appailingly
Iy Thea pehiee rEaBon v ihat Bacoswprean Linitad plimed
nlliantly, baating Rowanky United 5

Understanding Information
L Tetry and Jock st ba vary good fraeds, Tary kngw that
Juck's mother winte Trequantdy W him Fiom the frst
parngragty wi laarm thal thiry both [hved in the sama lowmn
1 Leck want ey 10 athend coliepe. Teery ki Jack well
and ki of Isa intmest in football and that was why he
jgam Jack @ dotaded desonption of (he loatball match
Teary said | was ‘aptimatc’ ba think that Rewants Lniied
wanild tylez Borowgean Ueitad as Barrowgreen wa in
secirl place wn it lEague,
{al Frnat e thit | should 160 yoo it unpleases detoils
0] Mest al us had taken woma tale conliderce from
deinking alzohal with gur-pub iyech,
fed Trery It ma with o ehance ul wanmng
4, Suneary - inchige these panis
» Hpwantry Usted was Soing well at fil — wam thigg
gumet ind dhny tem
* [Played Barowgrnan Unitad
= [y ween bopng o o Rowssty victony o al loast &
&k
s Naazon Bammwgrees i nof baen phaying well By,
Thaugh e giscond plack m P |REgu
® 0w match with Baresgunn, Howoolyy salleted &
craghing defeal S=nil
= Aowanly supporiary warm devastalel

Unit 7 A Disappointment

Recatling Infarmation _

. The fiem did not kesp s goomise- of delivering betone
Chvisamas the two sola teds that 1he customan oidernd.

7. S v incommnianesd @ Chistmas when s bad no
bedds for her guiits

3. Seeephoned the customer hiripir und codld nat gat theoigh
T i g Rier Whan sha Finality ol Bhadugh, Test she vway
D] Tl Dl el S0 i Eana wars Nt amilabia and would
il bapk. Whon thang wag i metunt eall, she |rind agen
aml got tha peraon’s neme. Hovever, when st phingd
tum ghe-was told he Wik on e

A Sea it tha fmn 40 explan the reason fod tho non-
el ey of i orde and B givn har @ vefund i it could nat
el it

m

(¥
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Understanding Information

L18 20 1E A A 5C

L My Wood was jaatfied in witng to ihe CED becausn she
had not receivod satisfaciony action from the aibor
mmplmses of the comgany. Sha had called the cusinmen
herlplinng esarey times trat hadd not bean gheon bads and finally
shu deided g0 take tha manier 10 tha top.

3 Mrs Wooil soundod reatonsbie in hor lacier. Fasy, she
oxpéninad the proldem of tha non-detivery of th beds she
omdered. She stated (he incorwanience i cauted her, She
than gevi i datnll 28 the previows sflampls sha mada 1o
gt Thee b défevnrad hut ths emplayees of th (irn bad nal
oo halplul. ¥t s as-a fest poscet thart she waote 1 the
GED) b0 gat @n aniwer 2z io why the berds had it el

A Summary — Sogpestnd andvwer
| recaived & e of complaint Irom e Marjoria Wood
Tt probiem & that gl did fof menive the sofa bads shy
oidured bafore Cheistmas as promisod, it inconwanieeced
Faar a8 hew qursits had no besds, Wihen ahe cafied S customes
Pasiplinay, she cladmedd that she coukde’t it theoegh, Whan
sha did gt theough, sPe wis tnld the parssn in charga
woukd e Ber cafl but nevir did. Sha triad again hours
Faviand et much he sami roauite

Unit 8 A Letter of Apology

Recalling Infarmation

1. Mr Biskir apotocired for the incorveninne: that rasufted
from tha late wrival of e henitwe,

& The firen had comected the miztake by deSharing the sofa
bt thar-chay befoen,

3, A numbs of evints had brought sbout the mistako, Fretly,
the seil bty ware sold out quickly. Secondly, the supplio
wiay unably to supply mom pieces. Thardly, the eompany
could nat find anothar sappfiar that \was good enough.

A Ho apologined agnin and expeezsed that he valued he
casinm and hoped she woulil g5 on Being o chest of 1ha
Company.

Understanding Information

fal | Mdvoriising “This meand thal 0 soms
cETpaign wal ante, we wiie- ihe
el wictimg ol cef gwn
surress,
[B) | lesufficeent stock | Wi had Besen propaned

oy e sl T I e Bgamst fime
o et all tha prders filled
tednim Chivstregs, bint nol

witl e lack of product’

Thair marmtorancn
pouple Fad tair wark
cut et b get thai
produiction ling
functioning agmn in teng
for thi Chrisdinag
and valuddie Thme was
lnay”

“Baing umeilling 10 sccagd
goods of 0 bessas quality,
we haef no ehojes but 12
wail lor o sunl
supplier 10 it thair

fe}. | Suppliers facod n
tochaical hitch

mpchinany fmd."

ad

Hwnz 8 good idea for Mr Bk 1o give 1 dotalliod siplanation
o B e miganike cama pbout. Dne reason i that it would
ielp the customer see that he wars thorough in fnding ot
0l 1y Camiges b (e migtok i1 abeo showsnd that he caced
enpugh aboul the cussmed (o want in give bor a lull
paplanation.

3. b eirtumsances boyord ow conten

{b ehapeed of accidonts

dc] peofuan apologios

b sale il o

A Fommay - Sugestad AT

b the sala beds that didn’t amive befoee Chiatimas, |
o4 & Inttar fram Chiol Exgeutiv to eaplain wha hucsanad
Firstly, the oossany hat sun oyt ol stock, Apparenthy thon
witd it nesponse 1o thaw advertissment. To edd to the
problem the welfer Fad problems with thel eompute
wystem and was slow = hondling the onders. Thindly, the
Eoengty e fied anather supphies, So it was 3 sorkes
od probioms

Unit 9 A Lucky Escape

Recalling Information

b, Severad pooght wtre sived from Indury because the
scufiolding Innded just befind them

X Those interdesved thoughd that the i coune] should by
hukd nesponsible for the sceadem,

3 The councit s3d the contrazter should tako rasponaibility
for- the craderd,

4. Tom Sconl thought e accident happoned becouse: the
scalfoldng was in a panr st ol njus,

Understanding Information
1; bl 18 can be it that severnd peopls at a bes-stop had 3
Iuchy scnpe bocase thry ween nol iird whep soma

Scaffokimy fet irom  duiiding ane derdext jusr dehied
1o

[&] Margaent Simgmon dif rit think the wniher could be
tlampd a5 1 s o eody s e seadfoldng fol
[cF Tha ecuncil ipresantafhi pul tha iesponsibility on the
comiratinr bemuse he conkachyt had arcisg phe

scilffoddfing
[dl Tom Scott thaught thee council wees in blamg as pw
eounei e it il responnbibity iy kieg Lhe lowe sate

o I Sesidsare
5 Roport of an occident -
The councll 1s  Tha councll I
Hi taiped the tewm
council would do
scmathing 10 v
lut Becitanre,
Thee eouneil should roy
aliow dangezoui things to
tall
Thar contractor put o
the sealfnlding and
waa Tty
firiponsiie
Conmell hauf biers told that
B scafiolding waz in
poar conditipn. The
il did eething abaut
I

iLE LA ip 1E 5B
A Sormmary — inclidke M poanrs:
® Sime seatfeiding foll from & building
= Landid tahind soveral poopln wating ot the bus-atop.
® Lickily thiry venre unhurt
= Tha residenis all pgresd that the councd was responsthie
B sbouidl toke acgion
* Thecouncil shinid act before ancther scciden higpenad
= Soine rexidents hat! Iokd (M courcil of the dangar of tha
acaliciing talling.
® Th councel blamed the accidont on e conkmacion wha
wrnctod the scaffoidng.

Unit 10 A Day of Misfortunes

Recalling Information

1. Linda weas watking batasty hor father puopested that she
shoukd et g yeor ol worl epeinnce beforo antoneg coflege

2 et ysual moiming roulind 'was to have: baih, o habwash,
chopse b clotbes camtully aod eat anmaishiog breakfas).

3. A1 dha offacn, sha welted 1 nobedy ws gemsent it reptien
baliee she furied n

4 Linda thiught M Sengt was undinr Because Lindi werked
vy hand for wary [t Monty 254 was hanfy ot i3l

Understanding Information

1. Jenay andd Linda appasred ta b= vary clode Trpads. They
wimie 1o pach oiher. Linds trusied Jersy g was very
frank & tullkeng abowt hior bad gxpemencas on thin tay
inverything waon verong for Nar. Linda sigrad tha betoer with

o] | Shawoke up coe She stcadenially
heaie Laber than wwitiched olf he'almm
he shonild hirvg elotk.
fl | Sha misgod kaving Sha cveralagt and was
u ath, v wixsh It for watk,
| poamishing
hresifast
feh | Gemivsod the e | She siopped 1o help
Mrx Smart 1o put bey
rulitiish gul on the
siraat
[d] | 5ha found hes Thar superyisor could
EEgEnEDT Walling hava bean lecking fni
foe hat ot hot her and finding dasi:
Lirets ot att her darghe
wited ta calch har
comireg in ladn
IGaher reasonabiy
R may b
irccepied )

3 |} spolk ton o
ih Taop the music
fc] read him 1he not acl
i) bad hair day
{e] panic stations
i) om e besen ainds
A, Fummary = ingfule M porms:
* Fifat of all, Lindy pocidentally switchad cff the slem
chark whean 1t mng
= Tharolone, sha teesheot by an how,
* Sh rushd w0 gt rady Tor work
* Shi helped o nosghbour to ped cut tha aubbish Bn and
themfon missed (he tus
= A% her desk wis the supervisos who ol her off I
being uelass and wenliabio

Unit 11 Goodbye and Hello

Recalling Information
1 m-ummwmmmw.mmwﬁ
dirgehed, way lmaving tha company, The second reason wog
b0 watlezerm Jim While o would tike v his pasition,
2. Jack Jones holped the company bacoom profitabde and
scessiul
1 He wai beving i be wirad 0 change Ancthve raasn
ws that 4 larger compsry at the ooting edge of the
bussess mnder him @ oHur hiy couid not efusa
Ay v af tha Tulitwing: {i) Jim Wito will prove a waithy
successor 10 Jock, (7] He hoa coroinly been axtremaly
proactiva @ tha company which by has just left, (80 B &
wrtrrods Shint ety s aoeny b Rorss him, (v amaiare that he
wll st fied hin fose hare

Understanding Information

1. W it veas aight dhat Jdeck Jones WaE given e mantiv
e franey itk e Hia had coniributed 10 the progiess
of the:compaery, his achalvamonts win inewn and it was
tight that oz ho was leding b shoold be given mien
atnention e piais In the epeech
i wher wievy i dhar both dhould have besn pien sl
manhon, soma ressnag wilkd e Jim Whike coeid R
o yivEn o wannad valonens. Girss syary (o shaw him (Pt
o g sty sucevasor b2 10 g bim egual mintien with
Tha deparing marketing derocior

& ] i chango of cone
[B token of appreciation



[&} pach and pveryvors of tham
() brom tha ciadle o tha grave
{2 fired his hamt
3 Burmmary = inciude thesn poms:
= Watked hand v develop the company
o bl Doestr el They company while i wos sill young
* Halged comparry 1o ks geoftalila and successiul
= Eay 1o werk weth
= I al talonta

Unit 12 Bridge Delay

Recalling Information

1. Ceemernitnm wer concernad about tho delay in opaning the
o Brtidgn areass the Brunion,

2. Dna porson wus that 1 wad naady o yess overdue. Mosstime
£ Ty seovice had Baen roduced cuuting isohiriniangs
0 pommeton )

3 WhadtyS* siaied thal axcommimmess had baen et up 0 irestiate
the delay.

A Tha WP sand th tha Semy company was msponskés.

A, The imorviewel suggesiod Bhal tho governmant iy o
preruada thg berry comssainy 10 hring back the adginal fary
senvicy |l the teidgn was opened.

Understanding Information
N Lah T disery midvice s rechaced] beciuse |8 was wapchedd
that th hirw brickge woukd bo cpenad. )
[t In eddier b frsi ol the o of The defay i he bullding
ol thes hricigee. @ Commiibes vk S up bo Invistigase the

dalay,
fe] The pevemmant could rot be-he'd respomibla- for tha
tecucod lenty srnvice aa it wars tha decizion of the fesry

oAy
[d) The MFP snd e coold net take up e inieonewer's
suggestion bocause heowis 18| waiting loe the
Commmidien's report.
W 1 ottt oee ol th comemuiers, | woshd be frustratod and
negry with tho MPa reply. It basically sasd {hat the
govesnmont could dandthing amytima soon, T femy sentice
coild nat I feily resumd v, and cormmetis would just
hiareg b0 bt padiont and parl p with This Incosvonience
| [a) jumped tha gpm
[t beginning cf o rew el
[} a8 this pnciun
el nexglhing ficeties
(] jam Tomoi o
A Summary = il Ywse poams.
® indenvieneey maid commuters concurred about delay in
bridga opening Fomy eenice reduced, Azked MP o
Eatn of brotge openag
* WP said walting lor comimitioe nepert. Dakay tawsed by
wrgepoctod bething problems. Regtolisd e dulay
= [etnnvizwer s3id tho Inmy company was o Baly m
iRducing Serdn
Wi replied heeny comgpany made 3 eommprial docison.
ot tha tesperrkibifity of tra governersn
& Iritonvimynr asked I gonaimmant oockd ol Tery company
10 g beick: origingl senven
® L said thiy woulll consider, bt deasting commiltes
impor.

Unit 13 A Birthday Party

Recalling Information

1 I 10 e Aoyl paity, Thire was in be o lavish butfat,
harmpagna ani & band 1o deneo o Fachgitl had an pscon

T Julin wantid o colobiatn fer Berthday on the octual day,
which wars. thr day bitfeen tha resulty,

3 Fittor: T party gavel thevm scrmtbhing pliasant to do whiky
thay wastad for sheir final school esam results. & Tha
sludanty hid bessn gludyieg hard for wesks bafore tho
e il had stopped gong (o parties diries that tme.

& Thery wesn thern 5o thad they could enjry e fun af gening
ready tngather

Understanding Infarmation

1. Tha wtioor soid fhat Docause the studimty winuld De anocuy
about tho Tnal school samingtion resulla that woull ba
mlnazad tha diy alie thir ety

B

ik

2 The sentance mians Ea when U cxamranon resulls sre
faased (here will Bo stodents who waotd nat hava deen
sty e thay sl b disampoinied, wish rothing to chept
bl

B Smw-rr gty thase poins.

» Birthday fee Jube's 18th Birthdoy. kald o day tolorn
tediisa ol ling! exam jeslls

= Fraenchy fooked forwned 1o it = 10 bave fan bofere exam
izt refiessed and before possibln denppointnent,
deinrenined 10 engy . themsshne

* Pamy 1o bt levish

Unit 14 Reluctant Attendance
Recalling Information

1. The mesting 'wis colied ty the paronts of soma'of tha:

chilrirer in e v b complain atoot Bhe Lack ol plegmund
tmcilities in the @roa.

2. T roazen wi therd he was the-cooneillon eesporibie Toe
tegraslion.

3 As Wi Jamet was on esiale agent; st the pery he could
pick op somir ssoful husinnds.

4, Ha aepocied tham b0 g o grom doal 50 sy ond they
iwtuli] N BCCERE ST e

5. it Sharp said he could ot athend becasse of an mportant
Tamily gathotieg

Understanding Information

1. Name: M Jareas
Uerupation: Estaly agent
Louncilios in chame ol Recreation
haritad arames Mo
Ha did nal engoy meetvg vt angyy sty of the drm
108 oy abffenl qunsbiong
Ha dreadnd wpleasmi dufiee
eyl v likad i be af a pavty a1 e gl ol sutend
o APIBNOI 0 AN WAl Y)Y DaTITa.

2. Mr-James did not seem to ke his duties as councillon
satiaunly, ond b did not seem to fenl w sensn of
respongibility for the resds of the residers of the iown
Thiz was bezausy be wos mong wagor that it would be o
shert mpsting 5o that te could attend a party 31 tha goll
ik Hip weootid have predmend 1o k) his deguty attond the
mapging il i was possitie.

3. The oihet courcillors wite also imesponstbie. M Shap
theight L was mérn important 10 go 1o 8 fumily gatharieg
thaw i tha mealing. Siniterly all te athor courcillon. said
thary lardd other angagemaes and coukd nol bin st themésting,
These wemn extuses

A Colwnn A Cedumn B

Jup Whid horser woold ol diag him [
ationd th play.

[ - He rsader & spoczal el 10 show his
face at this Eriand's peromancs.

1l They heat beesatdl Ny rmeaey o s ety
procesEs.

fifi . Thay kngsw that the expudition wiarna
P

(LI There was ahwires salaty in numbeds
at zuch i meeting,

Surmarairy - miluds Mhisa poinfs

* Krmw parits weskd be complaining of lack of playground
Rasclititns and e wend pounecifion respoessibi for receaation,

L] w-mmnmmmmmmmw}h
Wiz 8N aslaty agant

o jnw parenis wine vocal, Thay would spoak blunty
knewieng M Jdssmes was |n charpe, Parents would rod
A ecuret

* M Jommes warsed his depety 1o aninnd in Bz placs ba
daputy could not

= Mo ey coungillor-could Stiand e,

Unit 15 Facing Angry Parents

Recalling Information
1, W Jere vend famoud (oo his smacech 1afiing

2 Thwrgist of ha speech iy et the children ol the town

maznt  geat daal to the councillors ind thess ebuncillors
W Ty comcormend Stool b wolfiars of ther young

L M demes could w0t linish his sppech o5 ieas storupled

iy o ol the param=

&, Tho pacorts waalpd Mr James 9 provide sade and
intersting piaces for their childien 1o play,

Understanding Information

1. Mo, My James
e iy wa-known [or smooth [alking -
Ho droaded amtvriog. questions frem sy complainig

FET S
e would have Eted t ercapn from ongloasan! Siutions,
M Lsmes st appeared to be sn irmponable councitl
wi vt noll contermisl sl tooking afor thi resds ol
the towa peopla, Ho was dofersha in pointing oot thal
soma improvisments hiad Besa made to (e playgiound
agprmen. Hiz wanded 10 avaid further con reeratiors it
ihar parents and would send hia doputy tho masd i,
shiniityg thad e e n eeatly concerned about their needs.
3. Tho min wha irternpted i James was bold. He stoppad
WAr dames in his prepated speech and told him 1o (et down
o tefking sbout important manery He was deannmined
1hat nction should be taken s beok the lead
4. dal by nod attanding, shisr sbsence was wary noticestde.
th} whiad i gone is mors Emportand than ampdy promases
ad nice gounding plans
fel mmsking o chilfult Stuation wonsg,
b} @ g wigwes and elings doreefely
5 Spmmarny ~ inchuhe Drose points:
+ Patpnts in the town aflended
* epting (ooquession b Jemes shout lack of ployground
facilitinz. Knew M dames was eounciiln responsitiln
for regreation
* M Jomes stonod with propared speech. Bul oie paent
interugt== him, wanted him and 1o gat o the peint,
® Parents wansed playground faciliting improved and
increnned. Some had walted several yeses for this
Pareeds rot sstisfion with the imesovemenis 1o tha
anisting egaprant

Unit 16 A Sudden Decision

Recalling Information

1. Everyer was dunpeisnd hocaead (7 woy 20 padden

7. Joan's guasy wias that Tom resignisd becouns b waes bavod
with hig work

3. Mary's guoss was 1hat Tom waa gamg o Ausiralia to 5o
o Austrafian gil ho was intereatod i,

&, Tor resigned in ardor & go back o, ety noda B
fuithed cecras.

Understanding Information
&, Aoddy. Fazt = Toe's resigration was unapected
Opwwin = Tom has always been ey hard-working
an compslent
doary Fact ~ S wosld be borod f she had fo &1 In sn
nfjee &l day.
Opvesions — Tom might have bean biorod.
By Fact = Her brothes introduced an Australian girl 12
Tom a Tow weeks sgo
v = Thay seersid 10 el on vy wall
Sarw’ Fact— Tom waa talking aboul doing sama imelieg
Goinion ~ Tom wat gorg 1o Fuiope:
Calismn B

5 Column A
il .. Hap it I eliagrace.
... Hie was surprised
| - ey Ha s beorid,
[ [T He was pationt
.7 Ha wers embarmassal

B Summary — molle thess pomes.
= iy thought il wis ol because Tom was dismessed
* Jnan theaaght Totm wan Borod.
* Moy thonght it wats bocause Tam was going to Australia
ta gt e

Unit 17 More Brealcins

Recalling Information

1. Thy resienty wong wormsed becouse sewod homss in
Robartson Street had been broken i,

2. Hewas concarnad that B eldory residents ving amund
v teridied

€ ONVISHIOND ONY QV3d
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READ AND UNDERSTAND
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3. Tho pates spokésman expliingd Mat bocauss of eogatary
Teymenmants thofa wum lew olficars panaliing i arsa
AL the S bemd mony young peopli WeRn Commiitiag
crimis.

4 Inspecior Jamas Rowland acvaad g residems 5o 021 in
teech wilh tha poteen immodiataly if they s sameots
Tkt in. Fhay sl mot try b tackl the mbben

Understanding information

1, Jack Ciemencs Tre polea shoukd cateh the culeits or the
ey wild I in e
Poitco Soctosman: Th potco werg doing Their best but
worn {nced with protlams, As thete budget wos oo sham
et v olfigers and thi cime mbe had incraased.
ek Rogans: The governiment shoold put mees meney Inig
tha pelice foera.

Mary Anbants; Thié blame shoubd be oe young pecple whe
el ol alred of authaity and had ha mepect for cehar
peeople ond 1T progaerty,

2. The impnegsien i thal B polica wera irfing 1o da thair job
ol mrostiog o burglars but were feced with some
plstacles. One of those wai that The polee forte was
necengiafied. Tho ather wis that tho crima rale wa
Fcieaging

3, Deet nisaeson woskd ket o give halplul ahice o the maic:
That |ndgetor wegnd thy pubbc nat 1opul themrsataes a1 rhk
by lightieg Back. Anothes mascen weuld be m s the
rasun ‘Wi t ek the public o cocpents by feporting

nrething supieasoL

() Laking oll pessible actiom

|B3 i imguneant part that caneot be seperatad fiom tha
whal

Ic] try meed handi it yoursat
1} =2y meactly who ase responsible
5 Simematy — indlucle fhise powite

* Jack Elements thought pofice should try harde to caich
Iurglare.

* [ick Fogom suggasted putiing mom mongy (nio e
poteco force and inereass (he b of police

= [yhary tiobavis biamod the young peophs Tor e crimes,

+ The policd wire trying thes et but wetn ampane =
their efferts wats lewr oflicons and 3 1i5ing crimm rate.

Unit 18 Obituary

Recalling Information
N Brian Prtgrson

Sunviend by, Wit Susan and s, Mchaal ang Grebos
Ackeircimants (sponk M pook paer w o sevenl major and
changerous chinfing egedivons A M actvrvevsd Wi
Uhar Evevest greciifion iy 1978

Achiuvernests | writer snd apasiur|. Ho wroie maay artcies
o1 climbiag for @ ivide range of pedblicanions aed was a gifted
wwrifer. e g many Rl o0 clmbyg Hie st s
wilh sheler g personl anecties and e B waclencs

spelibeved
Oothuar zonirittions: He wets a musbor i tha mogiam rescug
R b k) poer v pof v oiificallios it mowataing.

Understanding Information

1. Fiom this obitusry, the engeessian is Gt Brinn Peterson
had spenl o gresd part ol his e s pn pecomilished
mouhlain climber. Ho had evon heen on an Evanest
capofitien. His othor achireenmonit ween related 1o mountain
chmbing. For momplo by winta amices aboul moomem
elimbirng anil ha g talks bt i1, What stood out ag well
v hig gift as a spankar, oo whi wad &lie To keep his
nudianca enthialiad.

LLE rn i1E 4G 5 C
BA 1B
3 Surmenacy — ikl Hysse pomts
# Brian Peterson, a5 & yousg man, wat in soveral mamr
dongorous climbing sxpoditiors, Nearly dind in-some of
1w

= Took part in Evereat pxgesdition in 1575

® Wit may infoimatien nrd artames etiches

= Love maey il abou climbing, iliustrated with sidos
and anecdoing,

* frthe member of |ocal megrspin rescee tmim

Unit 19 Going on a Diet

Recailing Information

1. Alioa warzpd 0 losé wesight beciuse she would be a
Inicesmaid al Polly's weddng ot Polly and thi olher
twidesmai v 4hm

I Alicy’s rosher was woeriod that sha womid become ancepaic.

1 Weth Graeny's visst, Alice wan tonpind by the defcious
Tocds . thal Granmy enokad, such as homemare g and
hugn brezkfostz of bacon and sausiges or pancakes

A, Alice’s mothor was echesdned aboul hor Baghand’s
du;mmlnﬂwummhummm
by Gzanny,

Understanding Infarmation

1 1t ks mot axcvisatibe v follow  dint ke Alicn’s & if was oo
severn. When a it iz foo s4nict, it iz dilficult 65 koo up
with it ard the chances am that 10 wal fappen ta Ao
Mevemver, o diet shoeh) provade imough matrstion. B doey
g sasuaen) o wih Adios’a dhet. Aoy thing wanng with fer
St wias thit he had & meagre reaklast though disticias
bwiays odvise that wa showld salb o hasy teaakingt 1o givo
o3 enrgyy and 1o prevent us Irom avéreating kter

Ak dicd not want b fac tha CommMOnts, Guestions o even

ol

soawing from hir oifice colieaguus
3, Calumm A Calwmn B

[E1] riw thaat v heant bis shdo of e
-y

B s heurddid by faers whasmver he goes

1] IF it raing, |
Ea itk tho most of thi day:

[e) 10 Ini chasgad @mytime soon,

Ll

Sy (emais showly be wiitien i e Ser pesson)
Duar fam,

Rmerrbes whan | snid | wood nover dien again? Wil
thars not true. 17 oll becausy 1 bo n bridmmakd ot Poly's
weddineg, 178 i Juby in-Nose Yok, 11's nicn of coores sadept
thvant bt Potly and Far nther sster Jane; who is Hhe other
tvadesmand, sn o stim, kb mathar iy winnisd sboa my
ol ol Whal moies i@ woese [ tha my Geanry to
viziteg anel she's 5 great cook 5o b avoid thpse huge
breakfsts, | g o mtly, 801 my mesgr breoklast ond go
Do wilk, AL lunch time, ['m ssting salsd in the park, Con'|
wail for 1k it o ord.

Leren

Alige.

Unit 20 A Change of Plan

Recalling Information

L. Joslt wvarand B ot Eann that he could not vsit i the et
weskend a4 plannpd

1. Jult's bows asked him 10 woek avortime T The: eoming
‘wekond,

A, ol was willing as. te ol Mo fo aEn vl gy,
Arothier neaaon was Thal ho wod fios b halp oot his boss
A thinl 1easm was that it weold b ddbzult to rolue to
work wihen the ather wind williag o

4, Ha would have 1o kesp s grandfsihor company
B Howoold have mone maney (o epéod on 8 late sl ming
el reeitimn pay,

Understanding Information
1, Any 5 e thess or other sccapiobis s tavistics. sigponisd
Wit vl o the o
® el o cutpoing: e iswated fu e s fon o the
g ity H missod W ol frionds.
* Hiwirs hanworking: Hir agread i wovk aveviime durry
I s

® b vk responaiie: He coukd mot Al §ir work whed
EVFO flig mmwwmm

I eatenf g holbedzy mans, he iooked & it pasitiely 86
@ iy fo mien colnr igamp fom kg over e
winikond

® Ha hod o sons of boenous; Hés lant iomank showed i
Wl ik o ol Wevingr i1 e i e gl gt il
wanlcinimg the dedly with pranddad!”

lul Tiad gonn pesshaped

[ e fis uppats

Ie} he was nat galtieg any youngar

[} What with nno thing or snather

(o} I it o

A1), Ipoking e the Bright side

Summary femaits shockd b writen i th et peesorn)

Duar §2an,

Vm ey | can't visil &s promised this weekond. Tharo ans

b runsons. First, (v sqpaad 19 week avartime | eoulin't

wirry el g pe wihan tha bess asked ond besides ovanyore

elee hos ageead- 10, Anyway | toulld do with iho exira

income. The other reason s That my granddather i visiting

'y oot buen in the best of haaith lately aod kosn't uite

recovongd from grandmothers deatt last year. My mothar

lhas o baleit. Dad wil bo it o eonfoeence. 5o '

It pme 1oy leok stter Gmndad Do e me ko iF another

wethnnd will ba suitahia,

(Cheers;

Jnit

.

et



